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~~S=~~_·#~DMPLAINT 
lIll MAR" r, 8,,' P~::1 arca Commission 

pllol AvanuB 
(eIldF CLERK'S 'IE illinois 82701 

eo. 

For Commission Usa Only: 

Casa: I 3 -OJ. ) '1 

Regarding a complaint by (Parson making tho complaint): -'8--"P .... £"--"'D"-"'J;a-='--""-/V"'-LK...:...::..~-'-/f'--_________ _ 

Against (Utilftyname): C""--·=-C>:...",'-'E...-::J'--______________________ _ 

As 10 (Reason for complaint) ~/lIj)tdll/da:!.. ~)j,.J 131kJ:C/!A£0.:s /!$' e>-fJ /6 ~,:?cP-,/C!// 
) ~ 

/&-2£-';<0// cHj)~Gl"'s phd AiJ $t(I,5'esuokT /I1c"vT/I~y C#/JK'Gt<'-.S 

A16?ve BPNII P4,d., flip ONY CJ tt"IS1;J;V}ICf 41',) ed C #f?I?G~ 
Aec Jl",,x;' Tile f3/JoK Cf/,4I$es Ii;; e Ci ''feci Il bulle 

m THE II.IJNIJIS COMMERCE COMMISSION. SPRINGFIELD. IlliNOIS: 

MycomPletemailingaddreSSis(inCIUdeGity)7/b:J.R;JeK:.!leIe4/))ell .. !?!?!I4I.Je;.1+J C/cJ/£ 

The service address that I am complaining about is '7/{.2 £} f 1017 e TR 41}., C~ jf? I! y t/ p.J..lc v ». ~/cJ,4 
/ 7 j7 

My homo telaphonais [glS) 33.2'" /Q~ , 

Between 8:3DA.M. and 5:DD P,M. weekdays, I can be reached at (7'7,3) 79~" 700u 

My e-mailaddress;Jd~o72€CG.fltC1:.T.lt-eV I will accept documents by Blectronic means (B-mail) %- 0 No 

(Full name of utility compeny) CoP'n & ,.i4t. (respondent) is a public utility and is subject 
to the provisions of tha Illinois Public Utilities Act. 

In the space below. list the specific section of the law, Gommission rule(s), or utility tariffs that .invlolved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Gommerce Commission about your complaint? )2fVes ONo 

OVes DNo Has your complaint filad with that office been closed? 



Please slats your complaint briefly. Number each of the paragrephs. Ple8S8lnciude time par/ad and dollar emounta involved with your complaint Use an 
extre ahaat of paper If naedad. 

S f£ ;J;/A-c)l~ 

PialSa claarly stela what you want the Commission to do In this CBS&; 

SFif ft!7/hHl 
IIIJ11CE: If parsonal information (such as a social security numbar or a bank account number) Is contained in this complaint form or provided latar In this 
procaeding. you should submit both a public copy and a confldantlal copy of tha documant Any pll'llllllllnfqflTllllon fSot:/8I S6CIII'IIy IftunJJJr, 
1lrIwr.1.it:InIB NumllBr, Ntnlit:8l1II1t:ttrr/6, BID.) CIIIIf6InmIln tit, pWI/c IlIIPf 8/mI/!tI/m lIbI:tnruIor I't1IIIfJwtlliwm tim rllICIIIT16I1f prior 10 lIB 
811!Jm1nltm 10 t/ig CId8f ClsrJ. IIffIf:6. Any pgr811IIII! /nf6rmstIgn IlIIIIfIIIngrf In tim 1lIIIIfitItuttIg/ flII/IY 8/mI/!tI1'6I1II!n /qI/J1I.. If personal information 
is provided in vour public copy. be advised that it will ba avaUable on the internet through the Commissjon's a-Docket websita. Tha confidantial copy of any 
filing you make, howevar. will only be available to Commission employsas. If you file both a public and confidential varsion of 8 document. claarly mark tham 
as such. 

TodaysData; ;l /' /7-02 d LS 
(Muntb. day. yasr) 

If an attorney will represent you. pines giva the attorney's nama. addrasa. telsphone number. and e-mail address. 

When you finish filling out this complaint form. you nasd to fils the original with the Commission's Chief Clsrk. When filing tha original complaint, be sura to 
Include Dne copy of the origlnel complalnt for 88C.b utlHty company complained about (rafarnrd to IS respondents). 

A lIlIIary public must wItnass the comp/ation of this part of the form. 

I. r::Jiy ~ fZ Dad;: mp/alnant first baing duly sworn. say that I have raad the Ibm patltlon and know 
wi! says. Ibe CD era true to the bast of my knowlsdga. 

HlITf: Failure to answar all of the quast/ons on this form may resuk In this form being ratumed without fII'IIC8SS/ng. 

'CClO7/07 

OFFICIAL SEAl 
MtCHA£L F HALA 'lEK 

NOTARY PUBUC -STATE CJF IWNOIS 
lilY COMMISSION EXPtRE$:03IIl7n3 

(NOTARY SEAL) 



2/24/2013 5:34 PM 
COMED - COMPLAINT 

ITEM DATE 

1 10/24/2011 

2 10/26/2011 

1/27/2012 

3 10/26/2011 

4 11/1/2012 

5 12/27/2012 

6 1/29/2013 

7 4/16/2012 

RYE RIDGE TRAIL 762 3-30-2012 COM ED -

CHRONOLOGY 

DESCRIPTION 

RECEIVED A BILL ISSUED 10-24-2011 FOR $40.72. ALL PREVIOUS BILL WERE PAID AS RECEIVED. 
SEE ATTACHED 

RECEIVED A NEW BILLDATED 10-2S-2011, ALLEGING A ESTIMATED PREVIOUS METER READING OF 39164 ?17 

FOR SOME UNKNOWN DATE. IT ALLEDGES AN 10-24-2011 ACTUAL METER READING OF 40588 
THIS ALLEDGES A USUAGE OF 1424. (40588 - 39164 = 1424) FOR THE CURRENT 9-22-2011 TO 10-24-2011 

THIS ENDING ACTUAL READING IS UNTRUE AS THE 10-24-2011 READING DOES NOT CHANGE FOR THE 
11-22-2011 AND 12-22-2011 BILLS AND NO CHANGE IS REFLECTED UNTILl-27-2012, RECITING A 3 MONTHS USUAGE OF 936 

SEE ATTACHED 
THE 1-27-2012 BILL RECITES A ACTUAL READING OF 41524 AND THAT IS THE FIRST CHANGE 

SINCE THE 10-24-2011 READING, REFERENCED ABOVE, REFLECTING THE 10-24-2011 ACTUAL READING WAS OVERSTATED 
SEE ATTACHED 

COMED THEN GOES BACK FOR TEN MONTHS ALLEDGING A MONTHLY USUAGE OF 1430 
COMMENCING 11-19-2010 THRU 9-22-2011 WITH NO READINGS, ESTIMATE OR ACTUAL, WHATEVER 

THESE ARE BLUE SKY NUMBERS ONLY. GUESSING AT ONE UNTRUE MONTH READING AND APPLYING TO TEN MONTHS 
ELECTRIC USUAGE IS NOT STATIC, CHANGING FROM MONTH TO MONTH WITH SEASONS, DEGREE DAYS ETC. 

SEE ATTACHED 
THE ABOVE IS REPEATING AS THE NOVEMBER 1, 2012 BILL RECITES RECHARGING OF THE 7-25-2012 THRU 10-23-2012 MONTHS 
THE METER READINGS ARE NOT FACTUAL AND THE CORRECTIONS OR WHATEVER YOU CALL THEM ARE BLUE SKY AT BEST. 

WHAT IS THE SOURCE, PURPOSE, ETC. OF THESE CHARGES? 
SEE ATTACHED 

THE DECEMBER 27, 2012 BILL RECITES A ACTUAL READING OF 55326 

SEE ATTACHED 
THE JANUARY 29, 2012 BILL RECITES THE SAME ACTUAL ENDING READING AS 12-27-2012 

HOW MUCH WAS THE 12-27-2012 ACTUAL READING OVERSTATED??? 
SEE ATTACHED 

KNOWILGLY PROVIDED INFORMATION TO THE COMMISSION THAT THE INFORMAL COMPLAINT WAS RESOLVED 
KNOWILGLY PROVIDED FALSE INFORMATION TO THE COMMISSION WITHOUT EVEN ADDRESSING PART OF THE COMPLAINT 
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ALL THE ABOVE REEKS OF COMED NOWINGLY AND INTENTIONAL OVERCHARGING, CONSUMER FRAUD, 
DEFAMATION, DAMAGE AND CONSTANT THREATS, TO NAME A FEW 

RYE RIDGE TRAIL 762 3-30-2012 COMED-

I FEEL THE COMMISSION SHOULD DIRECT COMED TO COMPLY TO THE CODE WITH PROPER AND ACCURATE BILLING RECORDS 
AND PROCEDURES. 
I FEEL THE COMMISSION SHOULD ASSESS DAMAGES TO COMED FOR NONCOMPLIANCE. 

I FEEL THE COMMISSION SHOULD ASSESS DAMAGES TO COMED FOR THE INJURY AND DAMAGES 
INCURRED AND INFLICTED UPON THEIR ACCOUNT HOLDERS DUE TO THEIR KNOWINGLY, 

MISSHANDLlNG, OVERCHARGING, NONCOMPLIANCE AND ALLEGEDLY FRAUDULENT ACTIVITIES. 
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