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Springfield, lllinois 62701

Regarding a complaint by (Person making the complaint): MaAR A A- E AReiA

Against (Utility name): C om-ED

As to (Reason for complaint) “to £r 5449 T me tn/

'D!SJPLLTIH‘_.CJ} Fa. lse Chafré;es

7 Tem;ﬁerl‘ﬂg

« D ispeti ng over charges
+ D jspuTina Fines charged
4 — ™~
n CHieaso llingis,

T0 THE ILLINGIS COMMERCE COMMISSIDN, SPRINGFIELD, ILLINEIS:

My complete mailing address is (include City) Mario A GLARei A

The service address that | am complaining aboutis L | 2 8 S Fayn e tb-Arll CHieaBo _(obOY
My hame telephane is (173; 523-9507

Betwean B30 AM and 500 P weekdays. oo boreachedat (1731596 -450 5 ek,

My e-mail address is A / A | will accept documents by electronic means (e-mail) [] Yes X Mo

{Full name of utility company) C‘O M-ED (respondent} is a public utility and is subject
to the provisions of the lllinais Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint.

saughboRt shald
Have yuMhﬂWServinas ivision of the lllinois Commerce Commission about your complaint? M Yes [ No
closed? Yes [_]No




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts mvnlved_w;th your cnmplamt Use an
extra sheet of paper if neaded. ¥ _vs SRR

e AlACHE D  PAPER & e ’ﬁm n L gy GG
4 it Gt T ok R v a
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Please c[éarly state yv?ét you want the Commissian ta do in this case:
. L '

NOTICE: f personal.ifformation (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Aey personal information (Social Security Number,
Driver’s License Number, Medical Records, ete.) contained in the public capy should be obscured or removed from the document prior 1a its
submission ta the Chief Llerk’s office. Any personal infarmation contained in the confidential copy should remain legible. |f personal information
is provided in your public copy, be advised that it will be available on the internet through the Commission’s e-Oocket website. The confidential copy of any
| filing you make, however, will anly be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them
as such.

Today'sDate:_ & 3 &/ 3 Mo . OH — 4 3 Complainant's Signature: WW"" Q )ém‘t
(Manth. day, year) !

If an attorney will represent you, please give the attorney's name. address, telephone number, and e-mail address.

When you finish filling out this complaint farm, you need ta file the original with the Commissian's Chief Clerk. When filing the original eamplaint, be sure to
include une copy of the original complaint for each utility company complained about {referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

l /14 AR A /4 - /Jﬁ RE44 . Complainant, first being duly sworn, say that | have read the abave petition and know

what it says. The contents of this petitiun are true to the best of my knowledge.

Eumplalnant 5 Slgnature

Subscribed and sworn/affirmed to Iz_gfure me on (manth, day. year) H “l i ( ZL! Lt ( Ml ).

Signature, Notary Public, lliinois

lcc207/07



March 3, 2013

IHinois Commerce Commission
Formal Complaint

From: Maria A. Garcia
2128 S. Fairfield Ave. 1* flr.
Chicago IL 60608

I have filed a complaint to the Illinois Commerce Commission against
Com Ed. because they are charging me incorrectly in the amount of
$1,039.02 and falsely accusing me of tempering with the electric meter.

On January 14, 2013 a 1:00 p.m. I called Com Ed and spoke with Ms.
Sylvia to inquire about why by bill was so high. I was informed in a very
rude tone of voice that I had tempered with the meter and I had to pay past
charges and a fine; which had to be paid immediately. She accused me that
I had tempered with the meter intentionally. I informed Ms. Sylvia I that I
did not temper with the meter and that she was falsely accusing me of
something I did not do.

Ms. Sylvia asked me if I had not noticed the difference in my bills, I
informed that I did notice my electric bill was lower, however, I thought it
was due to the fact that I was not using that much electricity since my son

had moved out and he took a lot of his electronics with him. My son had



moved out in March 2012; while he lived with me the bilis were between
$90.00 to $135.00 a month.

On January 21, 2013 I called the Consumer Utility Board and spoke
with Omaira and explained my problem. She said she would get back to me.
On January 25, 2013 Omaira called me back and informed me that she had
spoken with someone at Com Ed and that [ had to pay the fine of $484.00
and that I had to pay it immediately. I informed Omaira that I had not done
anything wrong of what Com Ed was falsely accusing me. Additionally, I
informed Omaira that I did not have that kind of money sitting around. She
informed me that someone from Com Ed would be calling me.

That same day Ms. Marylyn Woodmere called me. We spoke about
the amount due for the electric bill and she said to me that they had proof
that [ that I had tempered with the meter. I said to her that 1 was going to
dispute this allegation and the overcharges because I had not done anything
of what they were accusing me off.

On February 22, 2013 I called ComEd to ask about my electric bill of
$181.92. Miss Mickey answered me in the rudest manner. I asked her why
my bill was so high. I explained that I don’t have many electronics to be

generating high electric bills. I have been a Com Ed costumer for over



twenty years and I never experienced a problem until now. Why do they
want to accuse me of such false thing?
I am requesting assistance form the Illinois Commerce Commission to

assist me in resolving this issue.





