
'i" . f1tE ORIGINAL 
. ·~E CQIDIISSIOIORMAL COMPLAINT IlIOlS COM Illinois Commerce Commission 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

527 E. Capitol Avenue 
Springfield. Illinois 82701 

For Commission Use Ilnly: 

Case: \ ~'b Bq 

.................. " ....)~~~... .'. ; 
~.--.-~--; 

As to (Reason for complaint) Blien • .gerUrc..e (J:.oWI/'·hf!-rc;"L &rtJ;g;,) tuA' es-f4-b/;skP 

I 
QiCce If'.;ueV/ -fj.,<)(Jj k .J: &1 iI\<:rt pay d.ef- Qn My Ra's,w, .. L) r 

- .,.. . t I I( ,/}( . - \' I 
W)<l5 ::f:~'fud2J1_~ TO rt.Ay A. ~pc •.• iAMC'J\~1L etA;} \\1\ .I/.(''''CIS I CIttCv<'te'J 

VIA,! e (&-tg;<. s.-CU(~ +c BE..pCSt~e.571\\n..) .. ~ Kq',Uk,) The dqxrsrl 

11:e~J H&weltf'1l.. Al!1erf?r1 has. !{e~.£). SrrfilCe Ildfre~s j-.l M/ E. Bv.;/;sh 
Illinois. 

m THE ILLINOIS CIlMMERCE CIlMMISSIIlN. SPRINGFIELIl.ILLINIlIS: 

MycompletemailingaddreSSiS(inciudeCity)70.tJ ... \kfl-~.L(~yJST.)J>l.Il\Judl-e :r:..l 61 ~3~ 
The service address that I am complaining about is I 0) 6 ~ (; N1 t " s h Sf) J)"Hu U" Ie XL (; l Y 3 '2.. 

My home telephone is ['2. I ? 1 4 ct 7 - 3 S ~ 7 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at ['Z.. ( 7 1 49 7- 3 -;tf 7 

My e-mail address is M I<:::e u '''' IF lAq'1 ~ @ ~ It h~-«""'I will accept documents by electronic means (e-mail@ Yes D No 

• 
(Full name of utility company) A. "'A e re,/\ X LL I no'''' (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

. or utility tariffs that you think is involved with your complaint. 
n... ~', Ik. 'A. re Ncr 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? l2ies D No 

12!! Yes D No Has your complaint filed with that office been closed? 



·~ #·l f· "'1,(J::lf . 
Please state yuur cumplaint briefly. Number each uf the paragraphs. Please include time periud and dullar amu~nts inviifvBd wi h'tM,c1ri1jilaYnt. Use an 
extra sheet ufpaper if needed. t·. '~r .. ,'.J:wJ.:·:rf'~i .:, .. ":\t:t; .. ,\"," 0';:."':.· .. ,."" . 

. ','·',"~~1""/ r ifl'Jf'lml 'J. "~ ;IIi" i 11 ,. '. ~'L ,-,' ,,' fWn.JS·t~t,"'.,.,." 

Please dearly state what yuu want the Cummissiun tu du in this case: ;./ A V G 

-:De ; I t ~ /u -k? IL E 1.& i Q ; (. 

NOTICE: If persunal infurmatiun (such as a sucial security number ur a bank account number) is contained in this cumplaint form or provided er in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Drivers License Number, Nemcal Hecortfs. etc.) contained in tlte public copy sltould be obscured or removed from tlte document prior to its 
submission to tlte Cltief Clerks office. Any personal information contained in tlte conRdential copy sltould remain legible. If oersonal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website, The confidential copy uf any 
filing yuu make, huwever. will only be available to Commission empluyees, If you file both a public and cunfidential version of a document. dearly mark them 
as such, 

Tuday's Date: s- 0 30 - 20 (') 

(Month, day, year) 
Complainant's Signature: 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address, 

When you finish filling out this complaint form, you need to file the uriginal with the Commission's Chief Clerk, When filing the original cumplaint. be sure tu 
in dude une cupy of the uriginal cumplaint fur each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. *=-=';;""""I:-...-L';";-:-'-:::-=f7t'--'-'--,--:-;---c-----:----;-' Cumplainant. first being duly sworn, say that I have read the above petition and know 
~ true to the best uf my knuwledge, 

~~~~ 
Subscribed and sworn/affirmed tu before me on (month. day. year) .3 - 5" - :;2. D I 3 

'OFFICIAL SEAL' 
Paula J. Cole 

Nolary Public, Slate of Illinois 
Vermilion County " 

MyCom6llmM!~JIiM6)Feb, 16,2016 

NOTE: Failure to answer all of the questions on this furm may result in this form being returned without processing, 

1((207/07 



sr.m: OF DJJNO~ 

ILLINOIS COMMERCE COMMISSION 
February 6, 2013 

Mike Flynn 
101 E. English 
Danville, IL 61832 

Re: Informal Complaint #2013-00630 
Utility of Record: Ameren Illinois Company d/b/a Ameren Illinois 

Dear Sir/Madam: 

In response to your request for formal complaint forms, we are enclosing the 
following information for filing a formal complaint: 

1 blank formal complaint form 
1 sample formal complaint form 
1 copy of the Illinois Commerce Commission's Rules 
of Practice (Note Sections 200.150 & 200.170) 

1 Quick Reference Guide 

Please return, to my attention, the original and one (1) copy of the formal complaint 
signed by you. One copy will be served on the respondent. 

Please note the signature block and verification paragraph on the second 
page of the form which must be signed by you and signed and notarized by a notary 
public. Both must be original signatures. Failure to complete the verification portion of 
the form will result in the complaint form being returned to you. 

I understand that you have advised the consumer counselor of your intention to 
file a formal complaint rather than seek resolution through mediation. Should you 
reconsider this deciSion, please note that 83 III. Adm. Code Part 201 and Section 10-
101.1 of the Public Utilities Act provide that you may request voluntary mediation upon 
completion of the Commission's informal complaint process. Voluntary mediation 
means that both you and the utility company must agree to the mediation. You 
must contact the utility company directly to initiate mediation. The utility company is not 
required to participate in the mediation. Voluntary mediation may also be requested by 
you and the utility company at any point during the formal complaint process. If you and 
the utility company both agree to mediate, your written request to mediate must be 
submitted jointly with the utility company and include the following: 

a) A brief statement of the issues to be addressed; 

b) A statement of whether any of the disputed issues are the subject of any 
pending proceeding, and if so, the docket number of that proceeding; 


