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Docket No._____________________________ 

ICC Office Use Only 
 
 
TIME WARNER CABLE BUSINESS LLC ) 
  ) 
APPLICATION FOR A CERTIFICATE OF ) 
INTEREXCHANGE AUTHORITY TO OPERATE ) 
AS A FACILITIES-BASED PROVIDER OF ) 
TELECOMMUNICATIONS SERVICES ) 
IN THE STATE OF ILLINOIS ) 
 

 
APPLICATION FOR CERTIFICATE TO BECOME A 

TELECOMMUNICATIONS CARRIER 
 

I. GENERAL 
 
1. Applicant’s Name (including d/b/a, if any) FEIN # 35‐2466312  
 

Time Warner Cable Business LLC dba Time Warner Cable V  
 

Address:       Street:  60 Columbus Circle  
 
 City:      New York      State/Zip New York, 10023  
 
2. Authority Requested: (Mark all that apply) 
 

Interexchange Service (Authorities:  See Sections 13-401, 13-403 and 13-404 of the IPUA) 
 
_____ Facilities Based Prepaid Interexchange Service 
 
__X__ Facilities Based Non-Prepaid Interexchange Service 
 
_____ Resold Prepaid Interexchange Service 
 
_____ Resold Non-Prepaid Interexchange Service 
 
_____ Interexchange Public Pay Telephone Service  

 
Local Exchange Service (Authorities: See Sections 13-401, 13-404, and 13-405 of the IPUA) 

 
_____ Facilities Based Prepaid Local Exchange Service 
 
_____ Facilities Based Non-Prepaid Local Exchange Service 
 
_____ Resold Prepaid Local Exchange Service 
 
_____ Resold Non-Prepaid Local Exchange Service 
 
_____ Local Exchange Public Pay Telephone Service 

 
Cellular Radio/Wireless Telephone Service (Authorities:  See Section 13-401 of the IPUA) 

 
_____FCC Permitted or Licensed Prepaid Cellular Radio/Wireless Telephone Service 

 
_____FCC Permitted or Licensed Non-Prepaid Cellular Radio/Wireless Telephone Svc. 

 
_____Resold Prepaid Cellular Radio/Wireless Telephone Service 

 
_____Resold Non-Prepaid Cellular Radio/Wireless Telephone Service 
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_____Other Telecommunications Services (Specify) (Authorities:  See Section 13-401 of the IPUA) 

 
3. For each service that the Applicant is requesting authority to provide, please specify the area or 

areas of the State for which the applicant is seeking authority to provide such service and the 
services (as designed in question 2 above) that will be provided in each area. 

 
Applicant seeks authority to offer facilities-based intrastate non-prepaid interexchange 
telecommunications services throughout the State of Illinois. 

 
4. Contact Information - Please provide contact information, including name(s), address(es), 

telephone number(s), and e-mail address(es), for personnel or entities responsible for the areas 
below: 

 
a) Issues related to processing this application; 

b) Designated agent (Note: Applicants must have an Illinois In-State Designated Agent 
listed.  An additional Out-of-State Designate Agent is permitted, but not required.) 

c) Business Operations (Note:  The contact numbers reported in this questionnaire are 
intended to be used by the ICC Staff to contact the Applicant as issues arise.  They are not 
intended to be contact numbers used by customers or the general public.  If separate 
contacts apply for different issue areas, please report the separate numbers by issue 
below.) 

i) Consumer issues; 
ii) Customer complaint resolution; 
iii) Technical and service quality issues; 
iv) “Tariff” and pricing issues; 
v) 9-1-1 issues; 
vi) Security/law enforcement issues; 
vii) Regulatory issues. 

The requested contact information is provided as Exhibit A to this Application. 

Note:  The name and contact information above must be kept current.  Changes in the applicants 
Designated Agent(s) should be directed to the Chief Clerk’s Office of the ICC at 217-782-7434.  All 
other changes should be directed to the Telecommunications Division of the ICC at 217-524-5073.  

 
5. How is the Applicant organized? 
 

_____ Individual 
 

_____ Partnership 
 

_____ Corporation: 
 

Date Corporation was formed: January 10, 2013 
 

State of incorporation: Delaware 
 

__X__ Other (Specify) Limited Liability Company 
 
6. Please attach a copy of articles of incorporation.  Applicants that are not Illinois corporations 

should also submit a copy of its Certificate of Authority to Transact Business in Illinois as issued 
by the Secretary of State. 
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Copies of Applicants’ formation documents and its certificate to transact business in Illinois are 
attached hereto as Exhibits B and C, respectively. 
 

7. Has the Applicant been issued by the Federal Communications Commission a construction 
permit or an operating license to construct or operate a cellular radio system in the areas, or a 
portion of the area, for which the Applicant seeks a Certificate of Service Authority? 

 
_____ YES __X__ NO 

 
If YES, please provide all relevant license or permit numbers: 

 
Not Applicable. 
 

4. Does applicant represent that it will comply with all current and future applicable Illinois and 
Federal laws, rules, and regulations? 

 
 __X__ YES _____ NO 
 

II. MANAGERIAL (To be completed by All Applicants except Cellular Radio/Wireless 
Applicants) 
 
1. Please attach evidence of the applicant’s managerial and technical resources and ability to 

provide service.  This may be in narrative form, in the form of resumes of key personnel, or a 
combination of these forms. 

 
An explanation of Applicant’s Managerial and Technical resources is provided in Exhibit D 
attached to this Application. 

 
2. Please attach a current organization chart. 
 

A current organizational chart is attached as Exhibit E. 
 
3. List officers of Applicant. 
 

A list of the Applicant’s officers is attached as Exhibit F. 
 
4. Does the Applicant currently, or has it in the past, held a certificate from the Illinois Commerce 

Commission?  
 

_____ YES __X__ NO 
 
5. Does the Applicant currently, or has it in the past, provided service under any other name in 

Illinois? 
 

_____ YES __X__ NO 
 
6.  Is any affiliate of the Applicant providing, or has any affiliate provided, service in Illinois? 
 

__X__ YES _____ NO 
 

If YES, please provide the names of all affiliates under which service is being or has been 
provided in Illinois. 
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On July 14, 2010 Time Warner Cable Information Services (Illinois), LLC, registered to do 
business as Time Warner Cable I, was certificated to provide local and interexchange 
telecommunications services in Illinois, and that entity currently provides service in the state. 

 
7. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its 

certification revoked or suspended in Illinois under this or another name? 
 
 _____ YES __X__ NO 
 
8. Have there been any complaints or judgments levied against the Applicant in Illinois in this or 

another name? 
 

_____ YES __X__ NO 
 
9. List jurisdictions other than Illinois in which the Applicant is offering service(s). 
 

Applicant is not certificated as a telecommunications provider in any other state at this time.  
However, Applicant is seeking authority to provide the services proposed herein in the following 
states:  AL, AZ, CA, CO, HI, ID, IL, IN, KS, KY, ME, MA, MI, MO, NE, NH, NJ, NM, NY, NC, 
OH, PA, SC, TN, TX, VA, WA, WV and WI.  In addition, companies affiliated with Applicant 
have been certificated to provide intrastate interexchange services as described in Exhibit G 
attached hereto. 

 
10. Has the Applicant, or any principal of the Applicant, been denied a Certificate of Service or had 

its certification revoked in any jurisdiction other than Illinois under this or another name? 
 

_____ YES __X__ NO 
 
11. Have there been any complaints or judgments levied against the Applicant in any jurisdiction 

other than Illinois in this or another name? 
 

_____ YES __X__ NO 
 
12. Does any officer of Applicant have an ownership or other interest in any other entity which has 

provided or is currently providing telecommunications services?  _____ YES __X__ NO 
 
13. How will Applicant bill for its service(s)?  (At a minimum, describe how often the Applicant will 

bill for service and details of the billing statement.) 
 
Applicant will directly bill its customers on a monthly basis.  Applicant’s invoices provide details 
regarding all charges, including usage-based and recurring charges.  Applicant’s invoices also 
identify individual state and federal taxes, surcharges and fees, as appropriate. 

 
14. How does Applicant propose to handle service, billing, and repair complaints?  (At a minimum, 

describe Applicant’s internal process for complaint resolution, the complaint escalation process, 
and the timeframe and process by which the customer is notified by Applicant that they may 
seek assistance from the Commission.) 
 
In the event that a customer seeks to dispute a bill from the Applicant, the customer would 
notify the Applicant of the disputed amount within thirty days after receiving the bill.  The 
customer may request, and Applicant will provide, a detailed review of the disputed amount.  
The customer must pay any undisputed amount on the disputed bill and all undisputed amounts 
on subsequent bills on a timely basis.  If after investigation by a manager or higher-level 
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employee of Applicant there remains a disagreement about the disputed charge, the customer 
will be notified that an appeal to the State Commerce Commission may be made and the 
Commission’s telephone number and address will be provided to the customer.  Applicant’s toll 
free numbers to receive customer complaints and inquiries are (866) 892-4249 or (877) 230-3783. 
 

15.  Will personnel be available at Applicant’s business office during regular working hours to 
respond to inquiries about service or billing?  __X__ YES _____ NO 

 
16.  What telephone number(s) would a customer use to contact the Applicant? 
 
 Customers may contact Applicant at (866) 892-4249 or at (877) 230-3783. 
 
17.  If granted authority to operate as provider of anything other than a Pay Telephone service, will 

the applicant file tariffs prior to providing service in Illinois and within 2 years of Application 
approval? 

 
 __X__ YES _____ NO 
 
18. How many employees does the Applicant employ? 
 

Applicant has no direct employees.  Applicant will rely on the employees of its affiliates and of its 
ultimate corporate parent, Time Warner Cable Inc.  Time Warner Cable Inc. currently employs 
approximately 52,129 people nationwide. 

 
19. Has the Applicant reviewed all ICC rules applicable to the services it seeks to provide? 
 
 __X__ YES _____ NO 
 
 Note: See http://www.ilga.gov/commission/jcar/admincode/083/083parts.html for the ICC’s Title 

83: Public Utility Rules. 
 
20. Will the Applicant abide by all ICC rules applicable to the services it seeks to provide? 
 
 __X__ YES _____ NO 
 
21. If granted the authority to operate as a telecommunications provider, will the Applicant comply 

with all the applicable filing requirements listed in Appendix A? 
 
 __X__ YES _____ NO 
 
22. If granted the authority to operate as a telecommunications provider, will the applicant remit all 

applicable taxes, contributions, or other assessments specified in Appendix A? 
 
 __X__ YES _____ NO 
 

III. FINANCIAL (To be completed by All Applicants except Cellular Radio/Wireless 
Applicants) 
 
1. Please attach evidence of Applicant’s financial fitness through the submission of its most current 

income statement, balance sheet, chart of accounts and any other appropriate documentation of 
applicant’s financial resources and ability to provide service. 
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Applicant is financially qualified to provide its services in Illinois.  Time Warner Cable Inc., the 
ultimate corporate parent of the Applicant, has committed to provide the financial resources and 
support necessary for its affiliate to enter the Illinois market and provide its services on a permanent 
basis.  Time Warner Cable Inc. (NYSE:TWC) and its affiliates collectively provide a variety of 
communications services to over 15 million residential and commercial customers in the United 
States, and it has a market capitalization of almost $26 billion.  Time Warner Cable Inc.’s accounts 
applicable to the services are attached as Exhibit H, and the most recent U.S. Securities and 
Exchange Commission (“SEC") Form 10-K annual report is attached as Exhibit I.  Additional 
details on financial and subscriber metrics are included in the Trending Schedules and Presentation 
Slides posted on the Company’s Investor Relations website, and may be accessed at 
www.twc.com/investors. 
 
2. Does the Applicant have a financial relationship with any other companies? 
 

 __X__ YES _____ NO 
 

 If YES, please provide the names of all companies with which the Applicant has a financial 
relationship and a brief explanation of the relationship. 

 
Applicant is a wholly owned subsidiary of the ultimate parent corporation, Time Warner Cable 
Inc., and operates under intercompany agreements that exist between affiliated entities. 

 
3. Will the Applicant keep its books and records in Illinois?   ____ YES __X__ NO 

 
 Note: If the Applicant will not keep its books and records in Illinois, then the Applicant must 

request a waiver of Code Part 250. 
 
Applicant’s books and records will be kept at 60 Columbus Circle, New York, NY 10023. 
Applicant hereby requests that, pursuant to 83 Ill Adm Code Part 250.40, it be permitted to keep 
its books out-of-state.  The ability to maintain its books and records out-of- state reduces 
Applicant’s administrative and financial burden, increases the efficiency of Applicant’s 
operations and thereby enables Applicant to offer its services in a more competitive manner. 

 
4. Has the applicant or any other company with which the Applicant has a financial arrangement 

filed for bankruptcy within the last 7 years? 
 

_____ YES __X__ NO 
 

IV. TECHNICAL (To be completed by All Applicants except Cellular Radio/Wireless 
Applicants) 
 
1.   Please describe the nature of service to be provided (e.g., operator services, internet, debit cards, 

long distance service, data services, local service, prepaid local service). 
 

Applicant is a competitive telecommunications company that intends to offer commercial 
customers High Capacity Transmission Services.  High Capacity Transmission Services provides 
a point-to-point, point-to-multipoint and multipoint-to-multipoint non-voice dedicated connection 
between one or more customer-designated locations and/or the Company.  The service may 
utilize Ethernet interfaces, optical fiber and/or coaxial cable facilities, is scalable from 1 Mbps to 
10 Gbps and will be designed and provisioned on an Individual Case Basis (“ICB”) pursuant to 
contracts with Customers. 
 

2.   Does Applicant utilize its own equipment and/or facilities?  __X__ YES _____ NO 
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Applicant intends to provide services by use of the existing hybrid fiber coaxial network facilities 
of its affiliates and of its ultimate corporate parent, Time Warner Cable Inc., and by construction 
of new network facilities on an as-needed basis. 

 
3.   Does Applicant lease equipment and/or facilities?  _____ YES __X__ NO 
 

If YES, please provide a brief description of the facilities the Applicant leases and the entity or 
entities from which such equipment or facilities are leased. 

 
_________________________________________________________________________________________ 
 
If YES, please explain what services will be provided with these facilities and where the 
Applicant will utilize these leased facilities. 

 _________________________________________________________________________________________ 
 
If YES, please include evidence that Applicant possesses the necessary technical resources to 
maintain and operate said facilities. 
 

 _________________________________________________________________________________________ 
 
4. Does Applicant resell services?  _____ YES __X__ NO 
 
5. Does the Applicant provide its own repair service?  __X__ YES _____ NO 

 
Applicant, its affiliates and its ultimate corporate parent, Time Warner Cable Inc. will be 
responsible for providing customer repair service. 

 
6. Will technical personnel be available at all times to assist customers with service problems? 
 
 __X__ YES _____ NO 
 
7. If Applicant intends to provide Public Pay Telephone service, will the equipment utilized comply 

with FCC requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 
on June 11, 1986, including, but not limited to:  (a) touch dialing; (b) access to 9-1-1 and “0” 
operator dialing without use of a coin; (c) rules governing use of payphones by disabled persons; 
(d) ability to complete local and long-distance calls; (e) unlimited duration for local calls; and (f) a 
message explaining the telephone’s general operations, dialing instructions for emergency 
assistance, payphone owner’s name, method of reporting service problems and method of 
receiving credit for faulty calls?     ______ YES ______ NO 

 
Not Applicable.  Applicant does not intend to offer Public Pay Telephone Services. 

 
8. If Applicant intends to provide Public Pay Telephone service, please explain the method the 

Applicant will used to comply with Section 771.330 of the ICC’s rules. 
 Note:  See http://www.ilga.gov/commission/jcar/admincode/083/08300771sections.html for the 

ICC’s Pay Telephone Service Provider rules. 
 
 Not Applicable. 
 

V. WAIVERS (To be completed by All Applicants except Cellular Radio/Wireless 
Applicants) 
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Interexchange Service authority applicants under Sections 13-401, 13-403 and 13-404 generally 
request waivers of Parts 710, 735 and 250 of Title 83 of the Illinois Administrative Code 
Interexchange Service   Please indicate which waivers Applicant is requesting.  

 
__X__ Part 710 Uniform System of Accounts for Telecommunications Carriers 
 
__X__ Part 735 Procedures Governing the Establishment of Credit, Billing, Deposits, 

Termination of Service and Issuance of Telephone Directories for Local Exchange 
Telecommunications Carriers in the State of Illinois 

 
__X__ Part 250 Public Utility Books and Accounts (maintaining books and records out of state) 
 
_____ Others (Please indicate which additional waivers Applicant is requesting and explain why 
Applicant is requesting each waiver/variance) 
 
Explanation and support for each waiver/variance request are set forth in response to Section III 
Question 3, Section V Question 1 and in Exhibit J to this Application. 

 
1. If the Applicant is requesting a waiver of Part 710, what circumstances warrant a departure 

from the prescribed Uniform System of Accounts (“USOA”)? 
 

Applicant requests a waiver from Part 710 because strict compliance with the Uniform System of 
Accounts would be burdensome and costly.  Applicant will maintain all accounting records in 
accordance with Generally Accepted Accounting Principles (“GAAP”) which will accurately 
reflect the Applicant’s financial status. Complying with Part 710 would require the creation and 
maintenance of two sets of accounting books, one under the Universal System of Accounts and 
the other under GAAP.  Maintenance of books under both systems would be both financially and 
administratively burdensome and variance from Part 710 will not injure any other party. 

 
2. If the Applicant is requesting a waiver of Part 710, then will records be maintained in accordance 

with Generally Accepted Accounting Principles (“GAAP”)? 
 
 __X__ YES _____ NO 
 
3. If the Applicant is requesting a waiver of Part 710, then will applicants accounting system 

provide an equivalent portrayal of operating results and financial condition as the USOA? 
 
 __X__ YES _____ NO 
 
4. If the Applicant is requesting a waiver of Part 710, then will applicant maintain its records in 

sufficient detail to facilitate the calculation of all applicable taxes and surcharges? 
 
__X__ YES _____ NO 
 
 

5. If the Applicant is requesting a waiver of Part 710, then does the accounting system currently in 
use by Applicant provide sufficiently detailed data for the preparation of Illinois Gross Receipts 
Tax returns? 
 
__X__ YES _____ NO 
 

If YES, What specific accounts or sub-accounts provide this data? 
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6. If the Applicant is requesting a waiver of Part 710, then will the Applicant provide annual 

audited statements when required or requested subsequent to granting of the waiver? 
 

__X__ YES ______ NO 
 
Yes.  Exhibit I is Applicant’s U.S. Securities and Exchange Commission (“SEC") Form 10-K 
annual report of its ultimate corporate parent, Time Warner Cable Inc. 
 

 Note:  See http://www.icc.illinois.gov/forms/results.aspx?st=3&t=2 for Annual Reports 
instructions for detail. 

 
7. If the Applicant is requesting a waiver of Part 710, does the Applicant understand that the 

requested waiver of Part 710 will not excuse it from compliance with future Commission rules or 
amendments to Part 710 otherwise applicable to the Company? 

 
__X__ YES _____ NO 

 
VI. TELEPHONE ASSISTANCE PROGRAMS (To be completed by Local Exchange Service 

Applicants)  
 

Applicant does not intend to offer Local Exchange Services; therefore, Section VI is not 
applicable. 

 
1. Has the Applicant signed and returned the ITAC Membership Application and Agreement to 

Commission Staff? 
 

______ YES ______ NO 
 

Note:  See http://www.icc.illinois.gov/telecommunications/Certification.aspx for application 
forms. 

 
2. Will the Applicant’s billing system be able to distinguish between resale and facilities based 

service for the collection of the ITAC line charge? 
 

______ YES ______ NO 
 
3. Has the Applicant signed and returned the Universal Telephone Access Corporation (UTAC) - 

Membership Application to Commission Staff? 
 

______ YES ______ NO 
 

Note:  See http://www.icc.illinois.gov/telecommunications/Certification.aspx for application 
forms. 

 
4. Will the Applicant solicit, collect, and remit the voluntary contributions from its telephone 

subscribers to support the Telephone Assistance Programs? 
 

______ YES ______ NO 
 
5. Does the Applicant realize that it will not be able to receive any of the federal reimbursements 

for the Lifeline and Link-Up Programs if it is not an eligible carrier?  
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______ YES ______ NO 
 
6. Does the Applicant plan on filing to become an Eligible Telecommunications Carrier? 
 

______ YES ______ NO 
 

VII. 911 SERVICE (To be completed by Local Exchange Service Applicants) 
 

Applicant does not intend to offer Local Exchange Services; therefore, Section VII is not 
applicable. 

 
1. Will the Applicant ensure that 911 traffic is handled in accordance with the 83 Illinois 

Administrative Code Part 725 and the Emergency Telephone System Act? 
 

______ YES ______ NO  
 

Note:  See http://www.icc.illinois.gov/911/ for links to the Emergency Telephone System Act and 
other 911 related rules and regulations. 

 
2. Who will be responsible for building and maintaining the 911 database for your local exchange 

customers? 
 

3. How often will the Applicant update the 911 database with customer information? 
 
4. Please explain the procedures the Applicant will use to collect 911 surcharges and transmit them 

to the local 911 systems. 
 

VIII. PREPAID SERVICE (To be completed by Local Exchange Service Applicants that Provide 
Prepaid Service) 

 
Applicant does not intend to offer Prepaid Local Exchange Services; therefore, Section VIII is not 
applicable. 

 
1. Will customers have the ability to sign up with any long distance company they choose? 
 

______ YES ______ NO  
 
2. Will customers have the ability to use dial around long distance companies? 
 

______ YES ______ NO  
 
3. Will customers have access to the Illinois Relay Service? 
 

______ YES ______ NO  
4. Will customers be able to make 1-800 calls for free? 
 

______ YES ______ NO 
 
5.   Will the Applicant offer operator services? 
 

______ YES ______ NO  
 
6.  Please describe how applicant plans to collect the monthly fee to be paid in advance. 
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7. Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, etc.?  
 

______ YES ______ NO  
 
8. Will customers pay an installation fee?   
 

______ YES ______ NO  
 

If YES, will payment arrangements be offered for the installation fee? 
 

______ YES ______ NO  
 

9.  Will telephone service be in the Applicant's name or the customer's name? 
             

______ YES ______ NO  
 
10. Will applicant offer prepaid service as a monthly service or as a usage service?     
 

______ Monthly ______ Usage 
 
11.  Will applicant provide a warning when the remaining value of service is about to cease? 
 

______ YES ______ NO  
 

If YES, is the customer given more than one notice of the remaining value of service?   
 

______ YES ______ NO  
 

If YES, how much advance notice is given to the customer of the remaining value of service?  
 
_________________________________________________________________________________________  

 
12.  If the customer is in the middle of a call will they be disconnected when the remaining value of 

service has expired?   
 

______ YES ______ NO  
 

 
If YES, are customers made aware of potentially being disconnected during a call when the 
remaining value of service expires? 
 
______ YES ______ NO  

 
13. When does the timing of a call start?  _____________________________________________________ 
 
14. If the person called does not answer, is any time deducted from the customer's account?  
 

______ YES ______ NO  
 
15. Will there be any other instances in which the Company would disconnect a customer, other than 

running out of prepaid time? 
 



YES NO
 

IfYES, please explain. 

16.	 When a customer runs out of time is their phone immediately disconnected or on suspension? 

YES NO 

IfYES, will they still be able to receive calls?
 

YES NO
 

17. Are the Applicant's services available to TTY callers? 

YES NO 

18. How will the Applicant handle a complaint from a customer who disputes the amount of time 
used or remaining? 

19.	 The Public Utilities Act requires a local calling area that has no time or duration charges. How 
will the Applicant define each customer's untimed local calling area? 

Time Warner Cable Business LLC 

·e P. Laine, Group Vice President Secretary 

SM
Typewritten Text
By: s/ Thomas H. Rowland_______________    Thomas H. Rowland    Rowland & Moore LLP    200 W. Superior St. Suite 400    Chicago, IL  60654    tom@telecomreg.com    312-803-1000

SM
Typewritten Text



VERIFICATION 

This application shall be verified under oath. 

OATH 

State of New York ) 
) ss 

County of New York ) 

Julie P. Laine makes oath and says that she is the Group Vice President and Secretary of Time 
Warner Cable Business LLC, that she has examined the foregoing application and that to the best of 
her knowledge, information, and belief, all statements of fact contained in the said application are 
true, and the said application is a correct statement of the business and affairs of the above-named 
applicant in respect to each and every matter set forth therein. 

Subscribed and sworn to before me, a Notary Publici 5. u. e....... tel Ie-n ]) 19 vk.. e.-tl 
(Title of person authorized to admi .ster oaths) 

in the State and County above named, thisJo~day of February, 2013. 

SUE ELLEN DOCf<ERY
 
Notary PUblic, Stat.e of New York
 

No. 01006134442 
. Qualified in Kings County 

Certlfi~ate Filed in Now York Count
Commission Expires October 3, 2013 



TIME WARNER CABLE BUSINESS LLC 
Application to the Illinois Commerce Commission 

Exhibits 

 

 
LIST OF EXHIBITS 

 
 
Exhibit A: Applicant’s Contact Information Provided in Response to Section I Question 4 
 
Exhibit B: Certificate of Formation 
 
Exhibit C: Certificate to Transact Business in Illinois 
 
Exhibit D: Applicant’s Managerial and Technical Resources Provided in Response to Section II 

Question 1 
 
Exhibit E: Organization Chart 
 
Exhibit F: Officers 
 
Exhibit G: Description of the Regulatory Status of Time Warner Cable Affiliated IXCs 
 
Exhibit H: Chart of Accounts 
 
Exhibit I: SEC Form 10-K Annual Report 
 
Exhibit J: Request for Waiver 
 
 



TIME WARNER CABLE BUSINESS LLC 
Application to the Illinois Commerce Commission 

Exhibits 

 

 
EXHIBIT A:  CONTACT INFORMATION 

 
Applicant designates the following contact persons to work with Staff on: 
 
The processing of this application: 
 

Julie P. Laine 
Group Vice President & Secretary 
Time Warner Cable 
60 Columbus Circle 
New York, NY 10023 
(212) 364-8482 Tel. 
(704) 973-6239 E-Fax 
Julie.Laine@twcable.com 

 
Designated agent: 
 

CT Corporation System 
208 South LaSalle Street, Suite 814 
Chicago, IL  60604 
(312) 263-1414 Tel. 

 
and 

 
Julie P. Laine 
Group Vice President & Secretary 
Time Warner Cable 
60 Columbus Circle 
New York, NY 10023 
(212) 364-8482 Tel. 
(704) 973-6239 E-Fax 
Julie.Laine@twcable.com 

 
Consumer issues and customer complaint resolution: 
 

Stacey Hannah 
Senior Manager, Regulatory Affairs 
Time Warner Cable  
13820 Sunrise Valley Drive 
Herndon, VA 20171 
Phone: (703) 345-2455 
Toll Free: (866) 892-4249 
Email: TWC.Regulatory.Complaints@twcable.com 

 
Technical and service quality issues: 
 

Christopher Poynter 
Director, Technical Operations 
Time Warner Cable 
100 Industrial Drive 
Owensboro, KY 42301 
(270) 852-2002 Tel. 
Chris.Poynter@twcable.com 

 



TIME WARNER CABLE BUSINESS LLC 
Application to the Illinois Commerce Commission 

Exhibits 

 

 
 
Regulatory, “Tariff” & pricing and 9-1-1 issues: 
 

Julie P. Laine 
Group Vice President & Secretary 
Time Warner Cable 
60 Columbus Circle 
New York, NY 10023 
(212) 364-8482 Tel. 
(704) 973-6239 E-Fax 
Julie.Laine@twcable.com 

 
Security/law enforcement: 
 

Julie P. Laine 
Group Vice President & Secretary 
Time Warner Cable 
60 Columbus Circle 
New York, NY 10023 
(212) 364-8482 Tel. 
(704) 973-6239 E-Fax 
Julie.Laine@twcable.com 
 
and 
 
Law Enforcement Response Operations Center (LEROC) 
13820 Sunrise Valley Drive 
Herndon, VA 20171 
(703) 345-3422 Tel. 
subpoenainquiry@twcable.com 



TIME WARNER CABLE BUSINESS LLC 
Application to the Illinois Commerce Commission 

Exhibits 

 

 
EXHIBIT B:  CERTIFICATE OF FORMATION 

 
[see attached Exhibit B] 







TIME WARNER CABLE BUSINESS LLC 
Application to the Illinois Commerce Commission 

Exhibits 

 

 
EXHIBIT C:  CERTIFICATE TO TRANSACT BUSINESS IN ILLINOIS 
 

[see attached Exhibit C] 









TIME WARNER CABLE BUSINESS LLC 
Application to the Illinois Commerce Commission 

Exhibits 

 

 
EXHIBIT D:  MANAGERIAL AND TECHNICAL RESOURCES 
 
Time Warner Cable Business LLC will rely on the individuals identified in the following biographies 
for technical and managerial support in providing competitive service in Illinois.  Through 
arrangements with its parent Time Warner Cable Inc. (“Time Warner Cable”), Time Warner Cable 
Business LLC will have sufficient managerial and technical capability to ensure that Applicant can 
provide the services for which it seeks certification.  The management teams at Time Warner Cable 
include individuals with extensive experience in successfully developing and operating 
communications businesses.  Accordingly, Time Warner Cable possesses the internal managerial 
resources to support Time Warner Cable Business LLC’s Illinois operations. 
 
Biographies of key management personnel, including some of the officers and management of Time 
Warner Cable Business LLC, are provided below.  Their collective wealth of expertise in 
telecommunications makes Time Warner Cable’s management team well-qualified to construct and 
operate facilities on behalf of Time Warner Cable Business LLC.  The officers and management of 
Time Warner Cable also have the technical expertise, developed through designing, constructing, 
and operating telecommunications networks, to provide the proposed services.  Further information 
concerning Directors and Officers of Time Warner Cable Inc., the ultimate corporate parent, can be 
found at http://www.timewarnercable.com. 
 
Gerald D. Campbell, Executive Vice President, Business Services, Time Warner Cable & 
President, Time Warner Cable Business LLC 
Gerald Campbell is Time Warner Cable’s Executive Vice President, Business Services and President 
of Time Warner Cable Business LLC.  Mr. Campbell is responsible for Time Warner Cable’s 
telephone, network and related operations.  Mr. Campbell brings to Applicant nearly 30 years of 
experience in the cable and telephone industries.  He spent nearly ten years with Comcast 
Communications in senior management roles and developed and built the company’s voice business 
in the United Kingdom.  Prior to joining Comcast, Mr. Campbell held executive positions with 
Cablevision of Boston and Warner Communications.  Mr. Campbell may be contacted at 60 
Columbus Circle, New York, NY 10023, (212) 364-8567 (phone), or at Gerry.Campbell@twcable.com. 
 
Paul Lang, Senior Vice President, Business Services, Time Warner Cable 
Paul Lang is Time Warner Cable’s Senior Vice President of Business Services.  In this role, Mr. Lang 
oversees financial planning and analysis, all metrics, best practices and business systems for the 
company’s commercial operations, and he is the point for integration of NaviSite, Inc.  He reports to 
Gerald Campbell, and he works closely with the company’s Chief Financial Officer.  Mr. Lang has 
served as the company’s Group Vice President, Operations Finance.  In that role, he oversaw capital 
planning and forecasting, as well as finance functions related to a number of corporate departments, 
including the Advanced Technology Group, Technology Services Group, Business Services, Wireless 
and Strategy.  He joined Time Warner Cable in 2003 as Vice President of Finance for Voice Services 
where he was responsible for the development and implementation of business plans and financial 
management for the voice products.  Previously, Mr. Lang spent three years as vice president of 
finance and operations with Winstar Communications.  He has also held the positions of vice 
president of finance and vice president of operations with Qwest Communications, LCI 
Communications, and various other positions with Bell Atlantic Communications (now Verizon) and 
Trans National Communications.  Mr. Lang received a B.S. in applied mathematics/biology from 
Brown University and an M.B.A. in finance from Northeastern University, Boston.  Mr. Lang may be 
contacted at 60 Columbus Circle, New York, NY 10023, (212) 364-8483 (phone), (212) 364 8463 (fax), 
or at Paul.Lang@twcable.com. 
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David Flessas, Senior Vice President of Network Operations and Planning, Time Warner 
Cable & Officer of Time Warner Cable Business LLC 
David Flessas is Senior Vice President of Network Operations and Planning at Time Warner Cable 
and also an officer of Time Warner Cable Business LLC.  In that role he is responsible for operations 
planning, methods and procedures, the Global Network Operations Center in Herndon, VA and OSS 
development.  He joined Time Warner Cable in October of 2008 after 17 years at Sprint in various 
operations and engineering roles, including capital planning, customer service, installation and 
repair, engineering standards, broadband local networks and wireline and wireless network 
management.  He started his career in 1983 in regulatory and finance management at Wisconsin 
Telephone.  Mr. Flessas earned a Bachelor of Science degree in Economics from the University of 
Wisconsin and an MBA from Marquette University.  Mr. Flessas may be contacted at 13820 Sunrise 
Valley Drive, Herndon, VA 20171, (703) 345-3639 (phone), (703) 345-3505 (fax), or at 
David.Flessas@twcable.com. 
 
Julie P. Laine, Group Vice President, Regulatory, Time Warner Cable & Group Vice 
President and Secretary, Time Warner Cable Business LLC 
Julie P. Laine is Group Vice President, Regulatory, of Time Warner Cable.  Ms. Laine is also Group 
Vice President and Secretary of Time Warner Cable Business LLC.  After practicing communications 
law in private practice, Ms. Laine served as an Attorney Advisor in the Common Carrier Bureau of 
the Federal Communications Commission, where she worked on issues relating to local telephone 
competition, the deployment of broadband services, Bell Operating Company section 271 
applications, and communications and media mergers.  Ms. Laine has a B.A. degree from the 
University of Pennsylvania and a law degree from the College of William and Mary.  Ms. Laine may 
be contacted at 60 Columbus Circle, New York, NY 10023, (212) 364-8482 (phone), or at 
Julie.Laine@twcable.com. 
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EXHIBIT E:  ORGANIZATION CHART 
 

Time Warner Cable Inc.

Public stockholders

Time Warner NY Cable LLC

TW NY Cable Holding Inc.

Time Warner Cable Enterprises LLC

40.21%

59.79%

TWC Digital Phone LLC

TWCIS Holdco LLC

Time Warner Cable Business LLC

100%

100%

100%

100%

100%

100%

As of December 31, 2012
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EXHIBIT F:  OFFICERS 
 

OFFICER NAME OFFICER TITLE 

Gerald D. Campbell President 
David Flessas Senior Vice President, Technical Operations 
David A. Christman Senior Vice President & Assistant Secretary 
Mark A. Schichtel Senior Vice President, Tax 
Julie P. Laine Group Vice President & Secretary 
Ellen Alderdice Assistant Treasurer 
Meredith Garwood Assistant Treasurer 
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EXHIBIT G: IXC AFFILIATES 
 
Time Warner Cable affiliates have been certificated by certain states to provide local and 
interexchange telecommunications services, as follows: 

In 1993, Time Warner Cable ResCom of New York, LLC, was certificated by the New York 
Public Service Commission to provide local and interexchange telecommunications services 
in New York.  On October 3, 2011, Time Warner Cable ResCom of New York, LLC was 
renamed Time Warner Cable Information Services (New York), LLC. 

On February 11, 2003, Time Warner Cable Information Services (Maine), LLC, was 
certificated by the Maine Public Utilities Commission to provide local and interexchange 
telecommunications services in Maine. 

On July 24, 2003, Time Warner Cable Information Services (North Carolina), LLC, was 
certificated by the North Carolina Utilities Commission to provide local and interexchange 
telecommunications services in North Carolina. 

On January 21, 2004, Time Warner Cable Information Services (Texas), LLC, was 
certificated by the Texas Public Utility Commission to provide local and interexchange 
telecommunications services in Texas. 

On February 3, 2004, Time Warner Cable Information Services (Kansas), LLC, was 
certificated by the Kansas Corporation Commission to provide local and interexchange 
telecommunications services in Kansas. 

On March 12, 2004, Time Warner Cable Information Services (Missouri), LLC, was 
certificated by the Public Service Commission of Missouri to provide local and 
interexchange telecommunications services in Missouri. 

On March 16, 2004, Time Warner Cable Information Services (California), LLC, was 
certificated by the California Public Utilities Commission to provide local and 
interexchange telecommunications services in California. 

On May 24, 2004, Time Warner Cable Information Services (South Carolina), LLC, was 
certificated by the South Carolina Public Service Commission to provide local and 
interexchange telecommunications services in South Carolina. 

On June 30, 2004, Time Warner Cable Information Services (Wisconsin), LLC, was 
certificated by the Wisconsin Public Service Commission to provide local and interexchange 
telecommunications services in Wisconsin. 

On August 26, 2004, Time Warner Cable Information Services (New Hampshire), LLC, was 
certificated by the New Hampshire Public Utilities Commission to provide local 
telecommunications services in New Hampshire. 

On October 22, 2004, Time Warner Cable Information Services (Hawaii), LLC, was 
certificated by the Hawaii Public Utilities Commission to provide local and interexchange 
telecommunications services in Hawaii. 
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On November 23, 2004, Time Warner Cable Information Services (Nebraska), LLC, was 
certificated by the Nebraska Public Service Commission to provide local and interexchange 
telecommunications services in Nebraska. 

On April 4, 2005, Time Warner Cable Information Services (Massachusetts), LLC, filed 
with the Massachusetts Department of Telecommunications and Energy its Statement of 
Business Operations and initial tariff. 

On August 1, 2005, Time Warner Cable Information Services (Ohio), LLC, was certificated 
by the Public Utilities Commission of Ohio to provide local and interexchange services in 
Ohio. 

On August 5, 2005, Time Warner Cable Information Services (West Virginia), LLC, was 
certificated by the Public Service Commission of West Virginia to provide local and 
interexchange services in West Virginia. 

On August 10, 2005, Time Warner Cable Information Services (Indiana), LLC, was 
certificated by the Indiana Utility Regulatory Commission to provide local and 
interexchange services in Indiana. 

On April 28, 2006, Time Warner Cable Information Services (Kentucky), LLC was 
certificated to provide local and interexchange services in Kentucky. 

On February 27, 2008, Time Warner Cable Information Services (Alabama), LLC was 
certificated to provide local and interexchange services in Alabama. 

On August 31, 2008, Time Warner Cable Information Services (Washington), LLC was 
registered as a competitive telecommunications company in the State of Washington.   

On October 28, 2008, Time Warner Cable Information Services (Colorado), LLC was 
certificated to provide local and interexchange telecommunications services in Colorado.  

On January 28, 2009, Time Warner Cable Information Services (New Jersey), LLC was 
certificated to provide local and interexchange telecommunications services in New Jersey. 

On June 30, 2009, Time Warner Cable Information Services (Arizona), LLC, was 
certificated to provide local and interexchange telecommunications services in Arizona.   

On August 18, 2009 and August 25, 2009, respectively, Time Warner Cable Information 
Services (New Mexico), LLC, was certificated to provide local and interexchange 
telecommunications services in New Mexico.   

On October 13, 2009, Time Warner Cable Information Services (Michigan), LLC was 
certificated to provide by local and interexchange telecommunications services in Michigan.   

On January 28, 2010, Time Warner Cable Information Services (Pennsylvania), LLC was 
certificated to provide local and interexchange telecommunications services in 
Pennsylvania. 
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On January 28, 2010, Time Warner Cable Information Services (Virginia), LLC was 
certificated to provide local and interexchange telecommunications services in Virginia. 

On July 14, 2010, Time Warner Cable Information Services (Illinois), LLC was certificated 
to provide local and interexchange telecommunications services in Illinois. 

On December 16, 2011, Time Warner Cable Information Services (Idaho), LLC, was 
certificated to provide local and interexchange services in Idaho. 

On January 24, 2012, Time Warner Cable Information Services (Tennessee), LLC, was 
certificated to provide local  and interexchange services in Tennessee. 
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EXHIBIT H:  CHART OF ACCOUNTS 
 
Account Account Description 
40722 COMMERCIAL INSTALLATION HSD 
40740 WHOLESALE INSTALL 
46129 METRO E PASS THROUGH FEES 
46130 RETAIL TRANSPORT 
46135 WHOLESALE TRANSPORT 
49107 OTHER REV COMMERCIAL HSD 
50620 BAD DEBT WRITE OFFS 
50640 BAD DEBT - TAX CREDITS 
50820 VOICE NON PASS THRU FEES 
50930 COLOCATION WHOLESALE TRANSPORT 
56015 FIBER TRANSPORT LEASE DIRECT 
56020 OTHER METROE REGULATORY COSTS 
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EXHIBIT I:  SEC FORM 10-K ANNUAL REPORT 
 

[See attached Exhibit I] 
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EXHIBIT J:  REQUEST FOR WAIVERS 
 

In addition to those waivers requested in the body of this application, Applicant 
requests a Waiver of Part 735 – Procedures Governing the Establishment of Credit, 
Billing, Deposits, Termination of Service and Issuance of Telephone Directories for 
Local Exchange Telecommunications Carriers in the State of Illinois. 
 
Applicant requests a waiver from some sections of Part 735, including: Section 735.80 governing 
deferred payment agreements, Section 735.90 governing preferred payment dates, and Section 
735.140 related to customer illness. Applicant requests a waiver from these sections because it 
currently intends to serve commercial customers.  For this same reason, Applicant requests a 
waiver from Section 735.230 requiring the production of a customer information booklet.  
Finally, Applicant does not require deposits, thus, Section 735.120 is not applicable. 




