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RIDER SVT - SMALL VOLUME TRANSPORTATION SERVICE
Applicable to Rate GDS-1 and GDS-2

AVAILABILITY

Available to Residential and Non-Residential Customers with Accounts containing a Service
Point(s) only served under Rate GDS-1 and/or Rate GDS-2 of this Schedule where the
Customer has elected to receive transportation service of Customer-Owned Gas. A Customer
Account that contains a Rate GDS-1 or GDS-2 Service Point (or Points) while also
containing a Rate GDS-3, GDS-4, GDS-5, or GDS-7 Service Point (or Points) will not be
eligible for service under Rider SVT. Service under this Rider will be available only after
Company system upgrades to support SVT services are complete and fully implemented.

PURPOSE

The purpose of this Rider is to provide an optional transportation service to Customers that
meet the Availability requirements described above and that elect to procure gas supply from
a RGS ("Supplier") and have the Company deliver the Customer-Owned gas.

The Supplier shall be responsible for acquiring gas supply and for delivery of those supplies to
the Company’s system. The Supplier's cost to acquire gas and deliver it to the Company's gas
delivery system shall be the Supplier's responsibility. The Company reserves the right to deny
service under this Rider if the following conditions are not met.

1. In the sole judgment of the Company, the Company’s facilities shall be capable
of receiving the Customer’s-gas without impairment to anticipated purchases or
deliveries of any gas supplies by the Company.

2. The final pipeline transporter of such Customer-Owned gas agrees to provide
daily delivery data for such gas to the Company.

APPLICATION FOR SERVICE

In order to receive service under Rider SVT a Customer must contact a Supplier providing gas
supply service under Rider SVT and request SVT gas supply. When a Customer elects to
receive service under Rider SVT, the Customer's Account shall be assigned to a specific
Pipeline as designated in the Appendix-A-Cities by Pipeline-efthe- SV T-SuppherTFermsand
Cenditiens-tari._list which can be found on amerenillinois.com. All Accounts associated with
a specific Supplier and pipeline shall be considered a SVT Group.

CHARGES

The Customer shall be charged the Customer and Delivery Service charges pursuant to Rate
GDS-1 or GDS-2, as applicable, plus all other applicable fees and charges under this Schedule.
The Customer's Supplier shall determine charges for gas supply service.
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RIDER SVT - SMALL VOLUME TRANSPORTATION SERVICE
Applicable to Rate GDS-1 and GDS-2

SWITCHING SUPPLY SERVICE OR SUPPLIERS
All SVT switching activity shall be at the Account level.

A Rate GDS -1 and/or Rate GDS-2 Customer that is eligible for SVT service may change from
Rider S to Rider SVT supply service, or, from Rider SVT to Rider S supply service no more
than once every Billing Period. In addition, a Customer on Rider SVT may switch Suppliers no
more than once every Billing Period. The effective date of a change of supply service or
Supplier shall be the first scheduled meter reading date after proper notice is received by the
Company.

In addition, a Rate GDS-2 Customer may change from Rider S or Rider SVT, to Rider T supply
service, or, to Rider S or Rider SVT, from Rider T supply service; once a year. Such-Customer

oo v Vicoy

Details pertaining to switching supply service are provided in Section 10,-Switching-Supphiers
and-BASR-Procedures of the Customer Terms and Conditions tariff.

TERMINATION OF SERVICE

A Customer may terminate service under this Rider at any time by notifying the Company or
their Supplier. Service will be terminated pursuant to the Sectien-10,-Switching and
Termination_section of the SVT Supplier Terms and Conditions.

TERMS OF PAYMENT

Customer's bills for service under this Rate shall be rendered and payments due in accordance
with the Billing and Payment Section of the Customer Terms and Conditions tariff.

TERMS AND CONDITIONS

Service hereunder is subject to the Customer Terms and Conditions, Supplier Terms and
Conditions, Standards and Qualifications for Gas Service, Tax Additions, and Supplemental
Customer Charge Tariffs of this Schedule, as well as any other applicable Rates, Riders, taxes,
adjustments, fees or charges that may be approved by the ICC from time to time and in effect.
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SVT SUPPLIER TERMS AND CONDITIONS

AVAILABILITY

This Tariff shall govern the business practices to be followed by the Company and the Retail Gas
Suppliers (“Supplier” or “RGS”) who have been granted authority to act on behalf of Rate GDS-1
and GDS-2 Customers with Service Points receiving service under Rider SVT.

NATURE OF SERVICE
A. Purpose

These Terms and Conditions govern the business relationship between a Supplier in its
provision of service to a Customer and the obligations of the Supplier in arranging to
provide gas to Delivery Services Customers.. These SVT Supplier Terms and Conditions
set forth the procedures for the following:

1. Suppliers providing gas supply services to Customers; and
2. Company allocating assets to Suppliers; and

3. Suppliers nominating on behalf of Customers; and

4, Billing options available with Delivery Services.

B. Relationship.of the Customer, the Supplier, and the Company
1. Customer and Company

a. The Customer purchases Delivery Services from the Company under this
Schedule.
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2. Customer and Supplier

a.

Suppliers provide gas supply to the Customer pursuant to contractual
arrangements that are not part of the Company’s Schedules. The Company
is not a party to such contractual arrangement with the Customer taking
service under Rider SVT and shall not be bound by any term, condition, or
provision of agreement for such sale.

By taking Delivery Services from the Company and purchasing gas supply
from a Supplier, a Customer authorizes that Supplier, on the Customer’s
behalf, to arrange for the procurement of gas, pursuant to these SVT
Supplier Terms and Conditions. Supplier shall be billed for all applicable
charges related to providing SVT service to Customers that elect such
service.

The Customer must provide authorization to the Supplier by executing a
complete Letter of Agency (LOA) as set forth in 220 ILCS 5/19-115 to
allow the Supplier to act on their behalf in nominating and managing their
Rider SVT Account(s)/Service Point(s).

3. Company and Supplier

a.

Suppliers are not an agent of the Company and shall have no authority to
enter into any agreement on behalf of the Company or to amend, modify,
or-alter any of the Company’s tariffs, contracts, or procedures, or to bind
the Company by making any promises, representations, or omissions.

The Company shall develop Delivery Profiles for transportation of
Customer-Owned Gas and provide the Delivery Profiles to Suppliers.

The Company shall allocate assets to Suppliers to serve Customers that
elect Rider SVT supply service.

Gas Delivery Pipeline Assignment

When a Customer elects to receive service under Rider SVT, the Customer's Account
shall be assigned to a specific Pipeline as designated in Appendix-Asthe Cities by
Pipeline;-ef-this-tariff- list available at amerenillinois.com. All Accounts associated with
a specific Supplier and Pipeline shall be considered a SVT Group. The Supplier that
serves a SVT Group shall be assessed an annual fee of $250 per SVT Group.

If a Customer can be served by more than one Pipeline, there are no operational concerns,
and the alternate Pipeline can physically serve the Account, a Supplier may use a Pipeline
other than the assigned Pipeline to serve the Account. The Company will notify the
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3.

Suppliers by a System Advisory if there are Pipeline restrictions.
DEFINITIONS

Definitions associated with Suppliers are located in the Definitions Section of Customer
Terms and Conditions. The following definitions are applicable to this tariff.
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Delivery Profile
Delivery Profile means the volume of gas the Supplier is required to deliver to the
Company each day.

SVT Group

SVT Group meansa group of Customer Accounts receiving gas supply service under
Rider SVT that receive gas supply from a Supplier that has been assigned to a specific
nterstate-Pipeline.

Storage
Storage means the amount of gas the Company holds for a Supplier in the Company's
on-system Storage fields.
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4, APPLICATION FOR AND COMMENCEMENT OF SERVICES

A.

Certification by Illinois Commerce Commission

Prior to submitting any enrollment Direct Access Service Request (DASR) to Company,
or receiving services under this Schedule, a Supplier that provides supply service to a
SVT Customer that consumes 5,000 Therms or less annually shall be required to certify
with the Illinois Commerce Commission (ICC) as set forth in 220 ILCS 5/19-115. The
Supplier must submit proof of certification when it registers with the Company to receive
services under this Schedule.

Registration With Company

Prior to submitting any enrollment DASR to.Company or receiving any services under
this Schedule, a Supplier must register with the Company as provided for in this section.
Company will consider a Supplier registered when all of the steps listed below are
successfully completed and maintained.

1. The Supplier shall enter into a Tariff Service Agreement with the Company in
which the Company and the Supplier agree to conduct their affairs in accordance
with this Schedule.

2. The Supplier must provide information requested by Company for evaluating the
Supplier’s creditworthiness to qualify for certain services. Nothing herein is
required to relieve a Supplier of any obligation to provide credit security or
assurances as may be required by the Company.

3. The Supplier must enter into an EDI Trading Partner Agreement as provided by
Company to transact business with Company using Electronic Data Interchange
(EDI). The Supplier must demonstrate its ability to successfully exchange
specific test data with Company before Company will accept EDI transactions.

4. If the Supplier chooses to have the Company provide billing services for its
Customers, a Utility Consolidated Billing (UCB) / Purchase of Receivables
(POR) Billing Service Agreement (BSA) must be established. The UCB/POR
BSA will establish the responsibilities and obligations of the Supplier and
Company.

5. The Supplier and the Company will exchange information on business contacts
and on electronic fund transfer.

6. The Company shall reserve resources necessary to serve the load of Supplier's
Customers.
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Electronic Data Interchange

Suppliers must enter into an EDI Trading Partner Agreement with the Company and
successfully complete testing of EDI capabilities before Company will accept EDI
transactions.

A Supplier must demonstrate through EDI over the Internet testing, the ability to
electronically transmit enrollment DASRs and drop DASRs to the Company, the ability
to electronically receive metering data from the Company, and the ability to
electronically send and receive any other applicable information transactions to and from
the Company.

Termination of Certification by Illinois Commerce Commission

A Supplier that provides service to a SVT Customer that consumes 5,000 Therms or less
annually shall be certified by the ICC. The Supplier shall immediately notify the
Company if the ICC suspends or revokes the Supplier’s certification for any reason.
Upon the effective date of the suspension or revocation of the Supplier’s certification, the
Company will cease to provide the service under this Schedule and shall so notify its
Customers pursuant to this Schedule.

Breach of the Tariff Service Agreement

The Company may suspend the Supplier’s right to receive service under this Schedule for
any breach of its agreement with the Company, including a breach of any obligation,
representation or warranty contained in this Schedule. The Company will notify the
Supplier in writing, by mail, e-mail, or fax of the Company’s intention to suspend the
Supplier and the date of the suspension, which shall be no less than ten business days
after the date of the notice. The Company shall cease to provide service to the Supplier
under this Schedule on the date of suspension unless the Supplier corrects the breach to
the Company’s satisfaction or the ICC directs the Company to continue to provide
service under this Schedule.

Suspension of Supplier by the Company

The Company may suspend the Supplier’s right to provide service under this Schedule
for any action or inaction that could, in the sole judgment of the Company, affect safety.
If the action or inaction is related to an immediate safety concern, the Company may
immediately suspend the Supplier on a non-discriminatory basis and notify the Supplier
of the suspension after the fact. The Company may also suspend the Supplier's right to
provide service under this Schedule for repeated non-performance of not delivering gas
in accordance with the Delivery Profile provided to the Supplier on a daily basis.

Termination of Service to a Supplier
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Service to a Supplier under this Schedule may be terminated if the Supplier does not
comply with the provisions of applicable agreements, rates, riders, and the Company’s
Terms and Conditions or fails to pay any charges due to the Company; or if the Supplier
cannot meet interstate-Pipeline criteria. Service to a Supplier may also be terminated if
the Supplier’s Certificate of Service Authority is revoked by the Commission, as
applicable.

S. ASSET ALLOCATION

A

Pipeline Capacity Allocation

The Company shall assign the Account associated with a Customer that elects gas supply
service under Rider SVT to a specific SVT Group. Pipeline capacity associated with each
SVT Customer Account shall follow the Account and will be assigned to the Account's
SVT Group. Pipeline capacity associated with each SVT Group shall be calculated twice
annually, by April 15 to be effective May 1 and by October 15 to be effective November
1. The May calculation shall utilize the summer Maximum Daily Quantity (MDQ)
associated with the Customer Accounts in the SVT Group plus the Pipeline capacity
associated with the Pipeline storage allocation to develop the volume to allocate. The
summer MDQ shall be determined by estimating the SVT Group’s share of the estimated
peak system daily demand, expressed in Therms, occurring within the period from May
through October. The November calculation shall utilize the winter MDQ associated with
the Accounts in the SVT Group minus the Pipeline capacity associated with the Pipeline
storage allocation to develop the volume to allocate. The winter MDQ shall be
determined by estimating the SVT Group’s share of the estimated peak system daily
demand, expressed in Therms, for the coldest winter day assumed in reliability and
resource planning occurring within the period from November through April. The release
price for both allocation periods will be the weighted average of all Pipeline capacity
associated with the SVT Group based on the cost of the Company’s assets.

Once a Pipeline capacity allocation calculation has been completed, the Company will
utilize FERC guidelines to release Pipeline capacity via the Pipeline Electronic Bulletin
Board (EBB). The Company shall notify Suppliers of the Pipeline capacity release offer
number. The Supplier must then access the EBB and accept the Pipeline capacity release
offer. If Supplier does not accept the offer, the Supplier shall be charged two times the
release price. The Supplier may re-release the capacity following FERC and Pipeline
guidelines.

The Pipeline capacity that is calculated effective May 1 and November 1 shall be used as
a baseline to determine incremental daily charges associated with changes in SVT Groups
until a new baseline is calculated. The Company shall determine the incremental increase
or decrease of Service Points from the baseline on a daily basis. For Service Point
increases, the Supplier shall be charged for the Delivery Profile associated with the
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incremental number of Service Points at the applicable PGA price- (Gas Charge). For
Service Point decreases, the Company will recall the appropriate Pipeline capacity. If the
Supplier has re-released the capacity, the Supplier will be required to recall the capacity
immediately upon request by the Company.

B. Pipeline Storage Allocation

The Company shall assign the Account associated with a Customer that elects gas supply
service under Rider SVT to a specific SVT Group. Pipeline storage capacity associated
with each SVT Customer Account shall follow the Account and will be assigned to the
Account's SVT Group. Pipeline storage capacity associated with each SVT Group shall
be calculated by April 15 to be effective May 1. The calculation shall utilize the
Company’s proportion of Pipeline storage in its portfolio to develop the volume to
allocate. The release price will be the weighted average of all Pipeline storage associated
with the SVT Group based on the cost of the Company’s assets. The Pipeline storage
allocation will be effective for one year effective May 1.

Once a Pipeline storage allocation calculation has been completed, the Company will
utilize FERC guidelines to release Pipeline storage via the Pipeline EBB. The Company
shall notify Suppliers of the Pipeline storage release offer number. The Supplier must
then access the EBB and accept the Pipeline storage release offer. If a Supplier does not
accept the offer, the Supplier shall be charged two times the release price. The Supplier
may re-release the capacity following FERC and Pipeline guidelines.

The Pipeline storage that is calculated effective May 1 shall be used as a baseline until a
new baseline is calculated.

C. On System Storage Allocation

The Company shall assign the Account associated with a Customer that elects gas supply
service under Rider SVT to a specific SVT Group. On system sterageStorage capacity
associated with each SVT Customer Account shall follow the Account and will be
assigned to the Account's SVT Group. On system sterageStorage inventory will be
calculated by October 15 to be effective November 1 based on the Company’s proportion
of on system storageStorage in its portfolio and the inventory in on system storageStorage
on September 30. The cost of the inventory will be priced at the weighted average of all
on system sterageStorage associated with the SVT Group on September 30. The
inventory allocated to the SVT Group will be placed in a storageStorage account to be
used for calendar month settlements.

6. DELIVERY PROFILE DEVELOPMENT AND THE NOMINATION PROCESS
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Delivery Profile Development

Delivery Profiles for transportation of Customer-Owned Gas to Customer’s Premises
shall be developed by the Company on a daily basis, by SVT Group, and will include
estimated daily usage based on historical data, weather data, and Storage activity. The
calculated Delivery Profile shall be increased by the UGF, decreased by the PGA gas sold
by the Company that is associated with the incremental accounts between asset allocation
periods, and shall include any planned injection or withdrawal of Storage. The Supplier
shall utilize the Delivery Profile in the Nomination process. Delivery Profiles, as well as
Nominations detailed below, shall be provided via EDI.

The Company shall provide Suppliers with the appropriate Delivery Profiles containing
the next day delivery requirement as well as estimated Delivery Profiles for the following
three days. For the months of May, June, July and August the most recent estimated
Delivery Profiles will be used as delivery requirements for weekends and holidays. For
all other months, the next day delivery requirement will be used for every day including
weekends and holidays. The Nomination Process, described below, to match the Delivery
Profile to the DCN will be completed every day.

Nomination Process

Prior to submitting a Nomination, a Supplier must have authorization from the Customer
for SVT service. Authorization shall consist of a Letter of Agency (LOA) as detailed in
Section 2210 of this tariff.

The Nomination schedule is.as follows:

By 8:00 a.m. SSFCentral prevailing time the day before gas flow, the Company shall
provide Suppliers with the appropriate delivery requirement.

By 11:30 a.m. €SFCentral prevailing time of the day before gas flow, a Supplier must
submit a Nomination for transportation of Customer-Owned Gas to the Company and
applicable Pipeline.

By 3:30 p.m. €SFCentral prevailing time the day before gas flow, Nominations shall be
confirmed by the Pipeline on the Pipelines' EBB.

By 4:30 p.m. €S¥Central prevailing time the day before gas flow, the Company shall
match the Delivery Profiles to the DCN's and send notification of differences, as
applicable, to Suppliers.

By 6:00 p.m. ESFCentral prevailing time of the day before gas flow a Supplier that
desires to correct a Nomination for transportation of Customer-Owned Gas shall provide a
corrected Nomination to the Company and applicable Pipeline
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By 9:00 p.m. €SFCentral prevailing time of the day before gas flow, Pipelines shall
complete confirmations of next day Nominations via EBB.

By 8:00 a.m. SSFCentral prevailing time the day of gas flow, the Company shall match
the Delivery Profiles to the Pipelines final DCN. If the Pipelines final DCN is less than
the Delivery Profile, the Supplier shall be charged 200% of the Chicago Citygate Price for
the Nomination shortfall. If the Pipelines final DCN is more than the Delivery Profile, the
Company shall notify the Pipeline to stop delivery of any gas amount above the Delivery
Profile. The Company shall sell gas or reject the Pipeline Nomination, as appropriate.
Repeated non-performance may lead to a SVT Supplier's termination from SVT.

A Nomination shortfall related to a Critical Day-shall mean the use of system gas on a
Critical Day and shall be determined on a daily basis. If during a declared Critical
Day for Company’s gas system or for a specific area of its gas system, a Customer or
SVT Group shall use unauthorized system gas, the Company shall charge the Supplier
a Critical Day Nomination Shortfall Charge of $6.00 per Therm plus the Chicago
Citygate Price for all unauthorized use. All revenues received from Suppliers will be
considered as gas cost recovery and will be used in the development of the Company’s
PGA charges only to the extent that such costs were originally included and recovered
in the PGA.

MONTHLY SETTLEMENT

Settlement associated with each SVT group will be calendar month balanced. In order to
determine if the Supplier has Over Delivered or Under Delivered gas supply to the system, at
the end of each'calendar month, the Company shall compare the amount of gas brought into
the Company's system for each SVT Group to the amount of gas used by each SVT Group
during the month. There shall be three "Settlement Cycles™ (S1, S2 and S3) which compare
actual usage and-to deliveries-censisting-of Settlement Cyeles-S1,-S2and-S3.. The Settlement
Cycles utilize a "Settlement Month™ which is the calendar month of deliveries for which S1,
S2 and S3 relate. Settlement Cycles S1, S2 and S3 are as follows:

S1 Initial Monthly Settlement — Initial monthly settlement is the first calculation of
settlement for the Settlement Month. S1 will be completed on the 7" business day
after the Settlement Month.

S2 Interim Settlement — Interim settlement is the second calculation of settlement for
the Settlement Month. S2 will be completed on the 15" business day of the 2nd month
following the Settlement Month.

S3 Final Settlement — Final settlement is the final calculation of settlement for the
Settlement Month. S3 will be completed on the 15" business day of the 4™ month
following the Settlement Month.
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Each Settlement Cycle will use the latest actual usage data that is available for a SVT Group.
Usage on Accounts for which a meter reading is not available for settlements will be
estimated at each Settlement Cycle. Any corrections of actual usage after S3, will be cashed
out or charged using the Monthly Average Daily Chicago Citygate Price for the Settlement
Month.

The comparison shall be calculated using the formula detailed below.
OUD=DP-SI+SW+ICG-UG - AU
Where:

OUD =  Over Delivery or Under Delivery, as applicable.

DP = Delivery Profile is the volume of gas the Supplier is required to
deliver to the Company each day based on Customers projected
usage compared to a typical Customer usage profile or actual
historical usage as well as Storage activity and UGF.

Sl = Storage injection is the amount of gas supply the Company has
required the Supplier to inject into Storage for the applicable

calendar month.

SW

Storage withdrawal is the amount of gas supply the Company has
required the Supplier to withdraw from Storage for the applicable
calendar month.

ICG = Incremental cost of gas is the amount of PGA gas sold by the
Company that is associated with the incremental Accounts between
asset allocation periods.

UG = Unaccounted for gas is the amount of gas supply that is brought into
the system for contribution to UGF.

AU = Actual Usage is the amount of gas actually used by Accounts in the
SVT Group during the calendar month.

The Supplier shall indicate the methodology they choose to utilize pertaining to settlement
imbalances for each SVT Group, each month. The choice shall be made by the 2" business
day before the effective-menth-Settlement Month. Two options are available, a cashout
method and a transfer of storage method. The cashout method utilizes the Monthly Average
Daily Chicago Citygate Price to pay Suppliers for Over Delivery and bills Suppliers for Under
Delivery quantities, respectively. The transfer of storage method adds Over Delivery to or




Ameren Exhibit 13.2
Page 16 of 118

SVT SUPPLIER TERMS AND CONDITIONS

9.

withdraws Under Delivery from Storage, respectively. If the SVT Group Storage account
does not have enough volume for the withdrawal, the Supplier shall be billed the Monthly
Average Daily Chicago Citygate Price for the Under Delivery.

All revenues associated with monthly settlement charges or credits will be considered as gas
cost recovery and will be used in the development of the Company’s PGA charge.

If a Supplier leaves the SVT program with a gas volume remaining in Storage, the Supplier
will have the option to sell the gas to another Supplier or sell to the Company at 50% of the
Chicago Citygate First of the Month price index as reported in “Inside FERC Gas Market

Report” for the month prior to the effective date of the Supplier leaving.

SYSTEM INTEGRITY PROTECTION

A

System Advisory

The Company, at its own discretion, may request Suppliers or Customers to take specific
actions to balance the system or to ensure the integrity of the system. Requests include,
but are not limited to, requiring the deliveries of gas on a specific Pipeline that physically
serves the Customer's facility and requiring neminatienNomination and delivery changes
over weekends and holidays.

Critical Day Declaration

The Company, at its own discretion, may monitor, limit, or curtail detiveriesDeliveries of
gas to Customers having gas delivered pursuant to Rider SVT via the declaration of a
Critical Day.

Notification

The Company shall give notice to all Suppliers of all System Advisory and Critical Day
periods. The notice shall specify the expected duration of the event. The means by which
notification is given, whether by phone, fax, electronic mail, or some other means, shall
be at the Company’s option. The Supplier shall provide notification information, which
may include but is not limited to a telephone number, fax number, or e-mail address, by
which to receive notice on a 24-hour basis. The Supplier shall be deemed to have
received notice upon issuance of the notice to the Supplier by the Company.

The Company shall provide notice of a System Advisory or Critical Day as far in advance
as reasonably possible, normally not less than two hours, unless the Company believes
conditions warrant immediate implementation of the Critical Day. If the Company issues
a Critical Day notice less than 24 hours prior to the Critical Day taking effect, the
Company will report to the Commission indicating why customer notice of less than 24
hours was necessary.

BILLING, PAYMENT AND REMITTANCE
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Billing Options

The Supplier shall have the following two billing options:

1.

Dual Billing Option— under the Dual Billing Option the Supplier and the
Company each provides separate bills to Customers for their respective charges.
Suppliers may only elect the Dual Billing Option for Residential Customers
untHif they provide documentation to the Company that they are fully
electronically connected to Department of Commerce and Economic
Opportunity's information technology system which supports the low income
assistance program.

Utility Consolidated Billing / Purchase of Receivables (UCB/POR) Option —
under the UCB/POR Option the Company purchases Suppliers' receivables at a
discount and provides billing services for the Supplier, issuing one consolidated
bill to each Supplier-served Retail Customer Account that includes the charges
for gas supply services from the Supplier and the charges for Delivery Services
from the Company.

Utility Consolidated Billing / Purchase of Receivables (UCB/POR) Billing Option

Purpose

The Company’s UCB/POR Option provides a Supplier with the option to have the
Company-issue a consolidated monthly bill to each Supplier served SVT
Customer Account that includes the charges for gas supply service from the
Supplier, as well as charges for Delivery Services of the Company. A Supplier
that elects the UCB/POR Option for such Accounts shall be required to sell its
accounts receivable for such Accounts to the Company. Accounts receivable
shall be purchased at a discount off of face value and without recourse. The
accounts receivable purchased from a Supplier will be limited to the receivables
for undisputed charges for Suppliers' gas supply service only for Rider SVT
eligible Accounts participating in the UCB/POR Option.

Availability/Eligibility

The UCB/POR Option is only available as a combination option. The Company
is not offering UCB stand alone service or POR stand alone service-at-this-time-.
The Supplier shall indicate whether it intends to place Customer Accounts on the
UCB/POR Option during the Supplier registration process.

A Supplier must choose to either include all Residential Customer Accounts or
exclude all Residential Customer Accounts in the UCB/POR Option. Suppliers'
existing contracts for alternative billing options will be grandfathered and excused
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from this provision until those contracts expire or one year from the execution of
the UCB/POR Billing Service Agreement (BSA), whichever occurs sooner, at
which point the Supplier must comply with the all-in or all-out provision of the
participation requirement for all SVT Customer Accounts.

Definitions

The following definitions are only applicable to this Section 9 €B, Utility
Consolidated Billing / Purchase of Receivables (UCB/POR) Billing Option, of
this tariff. Other definitions relative to this tariff are contained in the Customer
Terms and Conditions.

Actual Uncollected Receivables

Actual Uncollected Receivables for the UCB/POR Option shall be equal to the
write-off amounts for the portion of final bills associated with the Supplier
receivables after all reasonable and customary Customer collection processes
have ceased.

Eligible Account
Customer Accounts eligible for UCB/POR only include Rate GDS-1 and GDS-2
Service Points served on Rider SVT.

Disputed Charges

Disputed Charges-as used herein refer to: a) disputes between the Supplier and the
Supplier's. Customer only, and; b) disputes regarding Supplier charges and not
Supplier's Customer’s usage. A charge shall not be considered a Disputed Charge
until such time the Company has received notice of the Disputed Charge from the
Supplier or the Consumer Services Division (CSD) of the ICC. If a Customer
contacts the Company to dispute a Supplier charge, the Company will refer the
Customer to the Supplier for resolution as well as provide contact information for
the ICC’s CSD. A Supplier shall not include Disputed Charges in its submission
of accounts receivable for payment by the Company. The Company will not
remit payment to a Supplier for Disputed Charges.

If a Supplier transfers a receivable or receivables subject to a legitimate dispute to
the Company, the Company may demand repayment from the Supplier for any
Disputed Charges related to the disputed portion of the bill consistent with the
terms of the UCB/POR Billing Service Agreement. Legitimate Disputed Charges
may include, but are not limited to, Disputed Charges that are subject to an
ongoing bill inquiry, pending litigation, arbitration, mediation, or any state or
federal regulatory proceedings.

Gas Supply Service
Gas Supply Service for purposes of the UCB/POR Option refers to the Supplier
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charges included in the receivables

purchased by the Company-and-shat-inelude

. . I . . I
ineludechargesfor. Such charges may include gas supply and Pipeline delivery
charges incurred by Supplier to deliver gas to the Company's Citygate. The

accounts receivable purchased for the Supplier shall not include any other costs.

Purchase of Receivables (POR)

A Supplier shall assign to the Company its rights to all amounts due from its
Eligible Accounts for the provision of gas supply service billed by the Company
under the UCB/POR BSA for a specific billing period. Such amounts due, or
receivables, shall be sold to the Company at a discount rate calculated and filed
pursuant to the terms and conditions of this tariff.

Utility Consolidated Billing (UCB)

A consolidated monthly bill rendered by the Company to Eligible Accounts for
both the Delivery Services provided by the Company and the gas-supphy
serviceGas Supply Service provided by the Supplier.

UCB/POR Discount Rate (UDR)

The receivables for gas-supphy-serviceGas Supply Service of Supplier shall be
purchased by the Company at a discount to the face value of the receivable. The
UCB/POR Discount Rate will be based on the Uncollectible Factor contained in
Rider S. The Uncollectible Factor for GDS-1 shall be used to establish the
UCB/POR Discount Rate for receivables associated with GDS-1 Eligible
Accounts. The Uncollectible Factor for GDS-2 shall be used to establish the
UCB/POR Discount Rate for receivables associated with GDS-2 Eligible
Accounts.

Reconciliation of UCB/POR Discount Rate (UDR)

The difference between Actual Uncollected Receivables and uncollectible
receivables collected through application of the UCB/POR Discount Rate shall be
addressed through Rider GUA, Gas Uncollectible Adjustment. The Incremental
Supply Uncollectible Adjustment (ISUA) contained in Rider GUA will apply
equally to UCB/POR served Accounts and Accounts served under Rider S,
System Gas Service.

Informational Filing

The amount of the UCB/POR Discount Rate shall be shown on an informational
filing supplemental to this tariff and filed with the ICC. Such filing and
subsequent informational filings shall be filed within 10 business days of the
effective date of rate case compliance tariffs filed pursuant to Order of the ICC.
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An informational filing postmarked after that date but prior to the rate becoming
effective will be accepted if it corrects an error or errors for a timely filed report.
Any other informational filing postmarked after that date will be accepted only if
submitted as a special permission request under the provision of Section 9-201 (a)
of the Act. Any informational filing shall be accompanied by work papers
showing the calculation of the UCB/POR Discount Rate, if any. Each UCB/POR
Discount Rate shall become effective as indicated on the informational filing.

The UCB/POR Discount Rate will be revised pursuant to the Commission
approved level of uncollectible expense in future Delivery Service rate case
proceedings. Notice will be provided to the Supplier of the new UCB/POR
Discount Rate upon filing of the revised discount rate informational filing.

Terms and Conditions
Notice Requirements

A Supplier shall execute a written UCB/POR Billing Service Agreement
(BSA) 60 days prior to.the UCB/POR Option taking effect. An initial
UCB/POR BSA becomes effective when the Supplier has met all
prerequisites of service but no sooner than the 60 day notice period. A
Supplier shall provide 60 days notice of intent to cancel the Supplier
signed UCB/POR BSA.

Billing Service Agreement (BSA) Term

The initial term of the UCB/POR BSA is twelve months. Thereafter, the
Supplier may cancel an effective UCB/POR BSA with 60 days written
notice. Subsequent to the initial 12 month period, the UCB/POR BSA
continues in effect, with 60 days notice required to cancel. Upon
cancellation, a Supplier will not be eligible to sign a new UCB/POR BSA
for 12 months. These BSA contract terms apply to the Supplier signed
BSA and separately to each Group that a Supplier elects to include on the
UCB/POR Option.

Credit and Collections

The Company reserves the right to impose the same terms on Customers
participating in the UCB/POR Option with respect to credit and
collections, including request for deposit and disconnection for non-
payment, if it does not receive payment for its tariff services or purchased
receivables, in the same manner that would be permitted if the Customer
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purchased gas supply from the Company.
Form of Bill

For a Supplier choosing the UCB/POR Option, the Company shall issue a bill for the
monthly Billing Period for each Customer with respect to which the Company is
purchasing the Supplier's receivables for gas supply service that includes the necessary
applicable gas supply service charges, gas usage data, resultant billing amounts,
identification of the Supplier and other agreed upon billing information transmitted by
the Supplier. Each such bill will include all information pertaining to supply service.

Payment Due Date

The Company will remit payments for undisputed charges due to the Supplier for gas
supply service provided by the Supplier to Customers with respect to which the Company
purchased accounts receivable. The Company shall provide remittance of the amount
due to the Supplier no later than one day following the Customer’s bill due date. The
Company is not obligated to make payments for receivables associated with Disputed
Charges, as defined in the Definitions portion of Section 9.B. of this tariff, billed to a
Customer for the Supplier's gas supply services. A Customer’s claim that it is not able to
pay amounts due for the Supplier's gas supply service does not constitute Disputed
Charges with respect to the Company’s obligation to pay for purchased receivables. In
the event that a Customer sends payment to the Supplier for gas-supphy-service-with
respeetto-whichGas Supply Service where the Company purchased the accounts
receivable, the Supplier will forward such payment to the Company within one day.

Form of Payment

All remittance of payment due to a Supplier under the UCB/POR Option shall be made
via electronic funds transfer, in the form agreed by the Company and the Supplier in the
UCB/POR Billing Service Agreement. Payment remitted by electronic means shall be
considered received as of the date the funds are electronically deposited to the Company's
account.

SWITCHING AND TERMINATION

This Section governs how a Supplier registered with the Company enrolls SVT eligible
Accounts to, and terminates SVT Accounts from, RGS supplied gas.

Letter of Agency

Supplier is required to obtain a signed Letter of Agency (LOA) as set forth in 220 ILCS
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5/19-115 from each Customer it intends to serve. Information contained on the LOA
should be sufficient to ensure that the Customer wishes to change from one service
provider to another.

As an alternative to obtaining a written LOA, the Supplier may obtain the LOA in an
electronic format consistent with the same requirements listed in the preceding sections
above (LOA), or the Supplier may obtain proper third party verification of an oral
authorization to change gas supply providers. The third party authorization must meet all
requirements as set forth in 815 ILCS 505/2DDD.

Supplier Enrollment Procedures

A Supplier shall initiate an enrollment by submitting a valid enrollment DASR to the
Company to be effective as agreed in the LOA.

1. For SVT eligible Accounts, the Supplier must submit one enrollment DASR per
Account number. The enrollment DASR must include a valid Account number.
All usage associated with the gas Service Points on the Account will become
pending to be enrolled upon validation of the enrollment DASR and assignment
of the enrollment effective date.

2. Only one Supplier shall provide service to any SVT Account.

3. A Customer’s Supplier must enroll an Account by submitting a completed
enrollment DASR, via EDI, to the Company.

Enrollment shall take place on a scheduled meter reading date for the Account: as
detailed in Section 10 of the Customer Terms and Conditions tariff, as applicable.
The scheduled meter reading date must be at least two business days plus the
number of days allowed for a Customer rescission from the date that the
enrollment DASR is processed by the Company. In addition, if a particular
scheduled meter reading date is requested in the enrollment DASR, such date may
not be more than 45 calendar days from the date that the enrollment DASR is
processed by the Company.

If no date is specified as an enrollment effective date in the DASR, then the
enrollment effective date will default to the next valid scheduled meter reading
date. If an enrollment effective date other than a scheduled meter reading date is
specified in an enrollment DASR, and such date is between the minimum number
of days (per the rules outlined in this tariff) and 45 calendar days from the date
that the enrollment DASR is processed by the Company, then the enrollment
effective date will default to the next scheduled meter reading date after the
requested enrollment effective date even if such scheduled meter reading date is
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more than 45 calendar days after the date that the Company processes the
enrollment DASR. An enrollment DASR submitted less than the minimum
number of days (per the rules outlined in this tariff) prior to the next scheduled
meter reading date will default to the following scheduled meter reading date.

Enrollments shall be effectuated as-foHows:

An-enrolimentof-ascalar-metered-Service-Point shalk-be-effectuated when
the Service Point’s meter data is collected — which will occur within the
four business days that comprise the Account’s billing window. The
actual time of the enrollment could be anytime during the day that the
meter data is collected. An enrollment may occur on a non--business day
if the non-business day falls within the billing window.

L

If Customer is enrolling to a Supplier, Company will notify the Customer in
writing of the scheduled enrollment and the name of the Supplier that will be
providing gas supply service. If the Customer objects to the pending enrollment,
then the Customer may request a rescission of the pending enrollment. The
rescission request must be made by the Customer to the Company within ten
calendar days of the Company’s processing of the enroliment DASR as set forth in
220 ILCS 5/19-115 (g) (7) (B). If the tenth calendar day falls on a non-business
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day, then the rescission period shall be extended through the next business day.

5 If the Customer is currently receiving gas supply service from a Supplier and the
Customer enrolls to a new Supplier, then the Company will notify the current
Supplier of the Account’s drop effective date.

—9 6. The Supplier may rescind a pending enrollment and it shall be rescinded

via EDI. The EDI transaction must be received from the Supplier and processed
by the Company at least two business days prior to the scheduled meter reading
date.

107.  The Company shall accept and process the first valid enrollment DASR that it
receives for an Account er-Serviee-Pointfor a particular enroliment effective date.
The Company shall reject any subsequent conflicting enroliment DASR it
receives for the same enrollment effective date. The Company shall reject such
subsequent enrollment DASR or DASRs without notifying the Customer.

11.8. Delivery Services shall be priced and made available to all Customers on a
nondiscriminatory basis regardless of whether the Customer chooses the
Company, an affiliate of the Company, or another entity as its Supplier, in
accordance with applicable Commission Rules.

Supplier Drop Procedures

A Supplier may terminate service to a SVT Account by submitting an Account level drop
DASR to the Company. Company must receive and process the drop DASR at least
seven calendar days but not more than 45 calendar days before the requested termination
date.

If a scheduled meter reading date is specified in the drop DASR that is at least seven
calendar days but no more than 45 calendar days from the date that the Company
processes the drop DASR, then the drop effective date communicated in the EDI
response to the Supplier will be the requested scheduled meter reading date. This date
should be interpreted as a placeholder by the Supplier, as the actual drop effective date
may occur anytime within the four business day billing window.

If an effective date other than a scheduled meter reading date is specified in the drop
DASR, and such date is between seven calendar days and 45 calendar days from the date
that the drop DASR is processed by the Company, then the drop effective date
communicated in the EDI response to the Supplier will be the next scheduled meter
reading date even if such date is more than 45 calendar days after the date that the
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11.

12.

Company processes the drop DASR. This date should be interpreted as a placeholder by
the Supplier, as the actual drop effective date may occur anytime within the four business
day billing window.

If no date is specified in the drop DASR, then the drop effective date communicated in
the EDI response to the Supplier will be the next scheduled meter reading date that is at
least seven calendar days from the date in which the drop DASR is processed by the
Company. This date should be interpreted as a placeholder by the Supplier, as the actual
drop effective date may occur anytime within the four business day billing window.

If Company determines that the drop DASR contains all the required information,
Company will notify the Customer in writing of the scheduled termination date.

A Supplier may rescind their pending drop and it shall be rescinded via EDI. The EDI
transaction must be received from the Supplier and processed by the Company at least
two business days prior to the scheduled meter reading date.

A Customer may terminate service from a Supplier by contacting the Company’s call
center. A drop request from a Customer must be received and processed by the Company
at least seven but no more than 45 calendar days before the requested termination date.
Such Account may only be dropped on the scheduled meter reading date.

DISPUTE RESOLUTION

The Company shall give its Suppliers under these Terms and Conditions an opportunity to
voluntarily address disputes.in a manner described in the 83 Ill. Adm. Code.

MISCELLANEOUS GENERAL PROVISIONS

A.

Headings

The headings in this tariff are for convenience only and shall not be construed to be a part
of, or otherwise to affect, this tariff.

Confidential Data — Non-disclosure

1. The Company may not disclose any confidential information required to be
submitted to it by the Supplier under this Schedule without the prior written
consent of the Supplier. As used herein, the term “confidential information”
shall include, but not be limited to, all business, financial and commercial
information pertaining to the Supplier, its Customers, its Suppliers, its personnel,
any trade secrets or other similar information that is marked proprietary or
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confidential with the Supplier’s name. “Confidential information” shall not
include information known to the Company prior to obtaining the same from the
Supplier, information in the public domain, or information obtained by the
Company from a third party. The Company shall use the same standard of care
that it uses to preserve its own confidential information.

2. Notwithstanding the above paragraph, confidential information may be disclosed
to any governmental, judicial or regulatory authority requiring such confidential
information pursuant to any applicable law, regulation, ruling or order, provided
that prior to such disclosure the Supplier is given prompt notice of the disclosure
requirement so that it can take whatever action it deems appropriate to protect
the confidentiality of the information. The Company shall cooperate with the
Supplier to obtain disclosure of the confidential information so that it will
receive confidential treatment by such‘governmental, judicial or regulatory
authority.

Liability

The Company will use reasonable diligence in furnishing uninterrupted and regular gas
service, but will in no case be liable for interruptions, deficiencies or imperfections of said
service, except to the extent of a prorata reduction of the monthly charges.

The Company does not guarantee uninterrupted service and shall not be liable for any
damages, direct or otherwise, which the Customer may sustain by reason of any failure or
interruption of service, increase or decrease in pressure or change in character of gas
supply, whether caused by accidents, repairs or other causes except when caused by gross
negligence on its part; however, in no event shall the Company be liable for any loss by
Customer of production, revenues or profits or for any consequential damages whatsoever
on account of any failure or interruption of service or increase or decrease in pressure or
change in character of gas supply; nor shall the Company be liable for damages that may
be incurred by the use of gas appliances or the presence of the Company’s property on the
Customer’s Premises. Company is not responsible for or liable for damage to Customer’s
equipment or property caused by conditions not due to negligence of Company. The
Company shall not be responsible or liable for any losses suffered due to the termination
of service.

The Company shall not be responsible or liable for the failure of any other party to
perform. Further, the Company is not liable to the Customer for any damages resulting
from any acts, omissions, or representations made by the Customer’s agent or other
parties in connection with soliciting the Customer for third party supply or Delivery
Service or performing any of the agent’s functions in rendering third party supply or
Delivery Service. In no event shall a Customer’s agent be considered an agent on behalf
of the Company.
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The Company shall not be responsible nor liable for gas from and after the point at which
it first passes to the pipes or other equipment owned or controlled by the Customer, and
Customer shall protect and save harmless Company from all claims for injury or damage
to Persons or property occurring beyond said point, except where injury or damage shall
be shown to have been occasioned solely by the negligence of the Company. The
Customer will be held responsible and liable for all gas used on the Premises until notice
of termination of service is received by the Company and Company shall have taken the
final meter readings.

The Company will not be responsible for damages for any failure, interruption or
backfeed of the supply of gas, increase or decrease in.pressure, or change in
characteristics of gas supply.

The Company is not liable for any damages caused by the Company’s conduct in
compliance with or as permitted by the Company’s Gas Service Schedule or other
agreements, or any other applicable rule, regulation, order or tariff.

The Company shall endeavor to provide service connections to new Customers within a
reasonable time and to furnish continuous service to Customers attached to the
Company’s facilities.

Supplier Indemnification of Company

The Supplier shall indemnify, defend and hold Company harmless from any and all
damages, losses, claims, including claims and actions relating to injury to or death of any
Person or damage to property, demands, suits, recoveries, costs and expenses, court costs,
attorney fees, and all other obligations by or to third parties, arising out of or resulting
from the Supplier’s delivery or non-delivery of gas.

Release of Account and Service Point Information to Supplier
1. Account and Service Point Specific Information

A Supplier may obtain Customer specific Account and Service Point information
from Company for active Accounts that may include, as applicable; a) Customer
Account gas usage for up to the last 24 billing periods, b) the Rate and Rider(s)
by Service Point, ¢) the Maximum Daily Contract Quantity (MDCQ) by Service
Point, d) the Bank velumeLimit by Account, e) the gas main maximum allowable
operating pressure by Service Point, and f). eiy-by Pipeline byserving the
Account: as designated by the Company. The Supplier that has proper Customer
authority may obtain the information via EDI or via the Company’s web site,
wiwwan-amerenillinois.com.

2. Ongoing Usage Information
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For each billing month that an Account is enrolled with a Supplier, the Company
will provide to the Supplier the monthly usage data for each Customer Account.

Account Specific Billing Information

The Company will not release to the Supplier billed amounts in dollars or credit
or payment history, except as noted below, where specific written authorization to
release this information has been received from the Customer and presented to the
Company. A Supplier, who has a signed authorization from the Customer and is
acting as an authorized agent of the Customer, may request specific Customer
Account billing and usage information. A signed LOA is not sufficient
authorization for release of this billing and usage information. After the request
has been validated, a historical billing and usage report will be mailed or faxed to
the Customer’s billing address or to the address specified by the agent.

No Release of Information

No Supplier or other Person who has obtained Customer information provided by
the Company shall release Customer.information to any Person other than the
Customer, except as provided in Section 2FFF of the Consumer Fraud and
Deceptive Business Practices Act (815 ILCS 505/2FFF).

Customer Information Center

The Company will maintain and make available to Customers a list of Suppliers
on the Company's web site. The Company will maintain a customer call center
where Customers can reach a representative and receive current information. The
Company will periodically notify Customers on how to reach the call center.
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RIDER GSIC - GAS SYSTEM INTEGRITY CHARGE

APPLICABILITY

This Rider is applicable to all Customers taking Delivery Service from the Company except Customers
with a Service Point receiving service under Rate GDS-7. Charges calculated pursuant to this Rider
shall be applicable when service under Rider SVT is available.

PURPOSE

The purpose of this Rider is to calculate a monthly charge for inclusion in Customer bills, as applicable,
for assets used by the Company to balance and maintain the integrity of the gas distribution system. The
Company will hold a portfolio of such assets including, but not limited to, lateral contracts,
pipetinePipeline balancing contracts, standard pipetinePipeline services such as transportation and no-
notice storage, and buying and selling natural gas. These system integrity assets will be accounted for
separately from the assets secured and recovered through Rider PGA — Purchased Gas Adjustment.

DEFINITIONS

Effective Month
Effective Month means the month following the filing month, during which the charge will be in effect.

Reconciliation Year
Reconciliation Year means the 12-month period defined in Section G of Rider PGA for which actual gas
costs and associated revenues are to be reconciled.

CALCULATION
System integrity charges shall be calculated each month for the Rider S and SVT Customer class and the
Rider T Customer class and applied on a per Therm basis. The charges shall be computed and applied
on a total Company basis, without Rate Zone distinction.
System integrity charges shall be computed as follows:

GSIC = ((([Contract Cost + AB + OJamortized) / U)/100) + UBCC

Where

GSIC = Gas System Integrity Charge, in cents per therm (¢/therm), for the applicable
Customer class during the Effective Month.

Contract Cost = The total cost incurred, in dollars ($), for the portfolio of assets the Company
holds for system integrity for the applicable Effective Month.
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RIDER GSIC - GAS SYSTEM INTEGRITY CHARGE
AB = Automatic Balancing component, in dollars ($), shall be equal to the

cumulative debit or credit balance (over-or-under recovery) resulting from
application of the GSIC for prior period(s).

@) = Commission ordered adjustment amount, in dollars ($), resulting from a
Commission Order in a reconciliation proceeding, plus the calculated interest
attributable to the O component. Interest shall be at the rate established by the
Commission under 83 Ill. Admin-Adm. Code 280.70(e)(1). Interest on the O
component shall be applied from the end of the reconciliation period until the
O component is refunded or charged to Customers through the transition
adjustment.

[ Jamortized =  Amortization of the quantity included within the brackets, as necessary, which
could be for a period up to 12 Effective Months. For a situation in which
amortization is not necessary, there is no amortization period.

U = Forecast Therm usage associated with all Customers for the Effective Month.

UBCC = Unsubscribed Bank Capacity Charge shall be utilized only in the Rider S and
Rider SVT Customer class calculation. UBCC shall be calculated as shown
below.

The cost of any unsubscribed bank capacity allocated to Rider TBS in the
previous rate proceeding will be subject to monthly cost recovery from Rider
S and Rider SVVT Customers, as applicable, on a per Therm basis. Such
charge shall be based on the annual estimated Rider S, or Rider SVT Therms,
as applicable, and shall be determined at least once annually. Annually, the
determination of the YJEBBUBCC shall occur during April to become
effective in the May Effective Month. Upon the operational availability of
Rider SVT, any previously determined UBCC cents per therm value shall
transfer to this Rider GSIC.

The Unsubscribed Bank Capacity Charge shall be determined in accordance
with the following formula:

UBCC = (A - (DR+MR) + RA) / T
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RIDER GSIC - GAS SYSTEM INTEGRITY CHARGE

Where:

UBCC

The Unsubscribed Bank Capacity Charge in Centscents
per Therm

A = The dollars allocated to Rider TBS in the most recent
rate proceeding

DR = Projected revenues from Daily Balanced Customer
banking service charges for the 12-month period
beginning May 1 of the current year

MR = Projected revenues from Monthly Balanced Customer
bankingservice charges for the 12-month period
beginning May 1 of the current year

RA = The recovery amount associated with the cumulative
debit or credit balance (over-or-under recovery) for the
immediately preceding 12-month period ending April
30, including amounts accrued during the time the
UBCC provision operated under Rider S for the same
preceding 12-month period

T = The number of Therms of forecasted usage for the
Rider S and Rider SVT Customers for the months
remaining in the period from May 1 to April 30 in
which the charge is to be applied

INFORMATION SHEET FILINGS

Information sheet filings and supporting information must be postmarked by the 20™ of the month
preceeding the effective date of the GSIC amounts. An information sheet with supporting information
postmarked after that date, but prior to the effective date, shall be accepted only if it corrects an error or
errors from a timely filed information sheet for the same effective date. Any other information sheet
with supporting data, not otherwise required or anticipated pursuant to the terms of this Rider, nor
Ordered as a compliance filing by the Commission, shall be accepted only if submitted as a special
permission request to become effective on less than 45 days notice under provisions of Section 9-201 (a)
of the Act.
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RIDER GSIC - GAS SYSTEM INTEGRITY CHARGE

ANNUAL RECONCILIATIONS

The Company shall perform an annual GSIC reconciliation, excluding the UBCC component, and a separate
UBCC reconciliation as detailed below.

GSIC Reconciliation

The annual GSIC reconciliation to reconcile costs and revenues, excluding UBCC, pursuant to
this Rider shall be conducted in conjunction with the docketed reconciliation proceeding for
Rider PGA — Purchased Gas Adjustment Gas Charge for the applicable period.

The Company shall file with the Commission a calendar-year reconciliation statement,
which shall be certified by the Company’s independent public accountants and verified by
an Officer of the Company. This statement shall show the difference between the

following:
1. the costs recoverable through the charge during the Reconciliation Year as
adjusted by AB component and O component, and
2. the revenues arising through the application of the charge to applicable

Therms during the Reconciliation Year.

If, after hearing, the Commission finds that the Company has not shown all costs to be
prudently incurred or has made errors in its reconciliation statement for such
Reconciliation Year, the difference determined by the Commission shall be refunded or
recovered, as appropriate, under the ordered reconciliation factor (O component), along
with any interest or other carrying charge authorized by the Commission.

UBCC Reconciliation

Annually, the Company shall provide an UBCC reconciliation to the Manager of
Accounting by July 1 that compares UBCC revenue for the prior May through April
recovery period with the costs that were to be recovered during the period. If the
reconciliation adjustment results in a change of 0.01 cents per Therm or greater to the
current rate filed effective May 1, the Company shall make an informational filing by
July 20th to set a new UBCC rate, effective August 1, for the remaining nine months of
the current recovery period.
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RIDER GTA - GAS TRANSITION ADJUSTMENT

APPLICABILITY
This Rider is applicable to Customers taking Delivery Service under Rate GDS-1 or GDS-2 that have
elected to receive gas supply service under Rider SVT.

PURPOSE

The purpose of this Rider is to calculate a monthly adjustment for inclusion in Customer bills, as
applicable, for transition costs or benefits, referred to as a transition adjustment within this Rider.
Transition adjustments arise in connection with disruptive levels of switching primarily related to
Customers that received gas supply from the Company under Rider S switching to Rider SVT, and the
resulting impact on the amount of natural gas previously procured by the Company to serve Customers
receiving gas supply service under Rider S. A disruptive level of switching occurs when the Company
cannot physically accept gas originally purchased to serve Rider S Customers. Such quantities of gas
shall be sold into the gas marketplace and the difference between the cost incurred at the contract price
and/or hedge price, and the revenue recovered at the market resale price, shall be charged or credited to
Rider SVT Customers.

DEFINITIONS

Effective Month

Effective Month means the month following the filing month, during which the transition adjustment
will be in effect.

Reconciliation Year
Reconciliation Year- means the 12-month period defined in Section G of Rider PGA for which actual
gas costs and associated revenues are to be reconciled.

ADJUSTMENT CALCULATION

A transition adjustment shall be calculated each month. Gas quantities originally purchased to serve
Rider S Customers that cannot be physically accepted by the Company due to the reduction of Rider S
Customer usage shall be sold into the natural-gas marketplace. Any financial contracts (hedges) related
to the physical gas contract also shall be sold into the gas marketplace. The difference between the cost
incurred of such gas at the contract and/or hedge price, and the revenue recovered at the market resale
price, shall be charged or credited to Rider SVT Customers through a transition adjustment. The
transition adjustment shall be applied on a per Therm basis. The transition adjustment shall be
computed and applied on a total Company basis, without Rate Zone distinction.

The transition adjustment shall be computed as follows:
GTA = (([Contract Cost — Resale Revenue + AB + OJamortized) / U)/100

Where
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RIDER GTA — GAS TRANSITION ADJUSTMENT
GTA = Gas transition adjustment amount in cents (¢), to be applied on a per Therm

basis.

Contract Cost = The total cost incurred, in dollars ($), for the quantity of gas that Company
estimates it shall be -unable to physically accept due to the reduction of Rider
S Customer usage for the applicable Effective Month. The Contract Cost may
include, but is not limited to, physical contracts and the related financial
contract to hedge the price of the gas.

Resale Revenue = The total revenue recovered, in dollars ($), from reselling within the natural
gas marketplace the quantity of gas the Company estimates it shall be unable
to physically accept due to the reduction of Rider S Customer usage for the
applicable Effective Month. Such revenue shall be net of any commission or
fee assessed by a counterparty for the purpose of consummating such sale.

AB = Automatic Balancing component,.in dollars ($), shall be equal to the
cumulative debit or credit balance (over-or-under recovery) resulting from
application of the transition adjustment for prior period(s).

@) = Commission ordered adjustment amount, in dollars ($), resulting from a
Commission Order in a reconciliation proceeding, plus the calculated interest
attributable to the O component. Interest shall be at the rate established by the
Commission under 83 HI. Admin-Adm. Code 280.70(e)(1). Interest on the O
component shall be applied from the end of the reconciliation period until the
O component is refunded or charged to Customers through the transition
adjustment.

[ Jamortized =  Amortization of the quantity included in the brackets, as necessary, which
could be for a period up to 12 Effective Months. For a situation in which
amortization is not necessary, there is no amortization period.

U = Forecast Therm usage associated with Rider SVT Customers for the Effective
Month.

ORDER OF CONTRACT LIQUIDATION

The Company has the option to determine the appropriate pipetinePipeline and supply location to
liquidate gas contracts based on the needs of the distribution system and location of the reduction in
Rider S Customer usage. In the event more than one gas contract for the same pipetrePipeline and
supply location could be liquidated in part or in full due to the reduction of Rider S Customer usage, the
Company shall liquidate the contract(s) in order of trade date, with the nearest trade date liquidated first.
If the gas contract has a related financial contract to hedge the price, the financial contract will be
liquidated in a reasonable amount of time after the gas contract but limited to the same business day.
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RIDER GTA - GAS TRANSITION ADJUSTMENT

INFORMATION SHEET FILINGS

Information sheet filings and supporting information must be postmarked by the 20" of the month
preceding the effective date of the transition adjustment amounts. An information sheet with supporting
information postmarked after that date, but prior to the effective date, shall be accepted only if it
corrects an error or errors from a timely filed information sheet for the same effective date. Any other
information sheet with supporting data, not otherwise required or anticipated pursuant to the terms of
this Rider, nor Ordered as a compliance filing by the Commission, shall be accepted only if submitted as
a special permission request to become effective on less than 45 days notice under provisions of Section
9-201 (a) of the Act.

ANNUAL RECONCILIATION

The annual review to reconcile costs and revenues pursuant to this Rider shall be conducted in
conjunction with the docketed reconciliation proceeding for Rider PGA — Purchased Gas Adjustment
Gas Charge for the applicable period as follows.

The Company shall file with the Commission a calendar-year reconciliation statement, which
shall be certified by the Company’s independent public accountants and verified by an Officer of
the Company. This statement shall show the difference between the following:

1. the costs recoverable through the transition adjustment(s) during the
Reconciliation Yearas adjusted by AB component and O component, and

2. the revenues arising through the application of the transition adjustment (s) to
applicable Therms during the Reconciliation Year.

If, after hearing, the Commission finds that the Company has not shown all costs to be prudently
incurred or has made errors in its-reconciliation statement for such Reconciliation Year, the difference
determined by the Commission shall be refunded or recovered, as appropriate, under the ordered
reconciliation factor (O component), along with any interest or other carrying charge authorized by the
Commission.
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RATE GDS-1 - RESIDENTIAL GAS DELIVERY SERVICE

AVAILABILITY

1. Service under this Rate is available for any eligible Residential Customer, as determined
by the Company, within the territory served by Company under this Schedule where gas
used at Customer’s Premises is for predominantly residential purposes, meeting the
following criteria:

a. Single-family dwelling or building containing two or more single-family units,
where each unit is separately metered and used as a residence.

b. Homes that are served by a single meter-where usage is a combination of home
and farm use. Usage shall be limited.to service within the residence on the farm
and that required for all general farming and agricultural purposes conducted on
the premises served. Where separate meters are required to supply other
operations, each additional meter shall be billed under the applicable Non-
Residential rate.

C. Recreation facilities consisting of summer cottages, homes, trailers or boat slips
where service is individually metered and intended for continuous use by the
same single family.

2. Service under this Rate is not available to Customers when gas would be used at
Customer’s Premises for predominately Non-Residential purposes. Structures which are
not considered Residential include, but are not limited to, the following:

a. Multiple-occupancy club houses, recreational lodges, sorority or fraternity
houses, dormitories, assisted living residences or other buildings used for group
living or similar activities, where individual units are typically not metered

separately.
b. A residence or dwelling unit whose occupants are expected to be transient in
nature.
Date of Filing, October 5, 2010 Date Effective, November 19, 2010

Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
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RATE GDS-1 - RESIDENTIAL GAS DELIVERY SERVICE

MONTHLY CHARGES
*  Customer Charge

Rate Zone |  Rate Zone Il  Rate Zone Il
$21.58 $17.53 $21.22 for each gas service account

* Distribution Delivery Charge

Rate Zone |  Rate Zone Il  Rate Zone Il
8.640¢ 6.705¢ 8.657¢ per Therm for all Therms delivered
Gas Supply Charge

Customer shall receive system gas supply from the Company pursuant to Rider S —
System Gas Service unless Customer elects ta'receive gas supply from a Supplier
pursuant to Rider SVT.

MINIMUM BILL
Customer Charge each month, plus all other applicable fees and charges under this Schedule.
TERMS OF PAYMENT

Customer's bills for service under this Rate shall be rendered and payments due in accordance
with the Billing and Payment Section of the Customer Terms and Conditions.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602

*Asterisk denotes change
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RATE GDS-1 - RESIDENTIAL GAS DELIVERY SERVICE

TERMS AND CONDITIONS

* The amount of base rate delivery service uncollectible expense recovered on a per Customer
basis each month pursuant to ICC Order in Docket No. 11-0282 is shown below.

Rate Zone | Rate Zone 11 Rate Zone 111
$0.42 $0.38 $0.55

Service hereunder is subject to the Customer Terms and Conditions, Standards and
Qualifications for Gas Service, Tax Additions, and Supplemental Customer Charge Tariffs of
this Schedule, as well as any other applicable Rates, Riders, taxes, adjustments, fees or charges
that may be approved by the ICC from time to time and in effect.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602

*Asterisk denotes change
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RATE GDS-2 - SMALL GENERAL GAS DELIVERY SERVICE

AVAILABILITY

Service under this Rate is available to any Non-Residential Customer whose highest Average
Daily Usage is less than 200 Therms per day as qualified in the Delivery Service Rate
Reassignment section.

DELIVERY SERVICE RATE REASSIGNMENT

* If a Customer receiving Delivery Service under Rate GDS-2 has an Average Daily Usage equal
to or greater than 200 Therms per day in any monthly B|II|ng Perlod durlng the prior 12 monthly
Billing Periods ending-Decembe after;during the
prior calendar year, the Customer shall be reassrgned to Rate GDS 3 effective with gas usage
occurring after the first meter read on or after May 1.

* |f a Customer receiving Delivery Service under Rate GDS-2 has an Average Daily Usage equal
to or greater than 1,000 Therms per day in any monthly Billing Perrod durrng the prior 12
monthly Billing Periods ending-Decembe
thereafter;during the prior calendar year, the Customer shaII be reas5|gned to Rate GDS-4
effective with gas usage occurring. after the first meter read on or after May 1.

Once the Customer has been reassigned to Rate GDS-3 or GDS-4, the Customer will not be
eligible to receive service under Rate GDS-2 for a minimum of 12 monthly billing periods
following such reassignment.

MONTHLY CHARGES

*  Customer Charge
For Customers receiving gas supply under Rider S or Rider SVT:

Rate Zone | Rate Zone Il  Rate Zone IlI
$35.74 $34.83 $42.82 for each gas service account with annual gas
usage of 600 Therms or less
$64.19 $59.32 $68.91 for each gas service account with annual gas
usage over 600 Therms
Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602

*Asterisk denotes change
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RATE GDS-2 - SMALL GENERAL GAS DELIVERY SERVICE

* For Customers receiving gas supply under Rider T:

Rate Zone | Rate Zone Il  Rate Zone 111
$35.19 $34.33 $42.18 for each gas service account with annual gas
usage of 600 Therms or less
$63.64 $58.83 $68.26 for each gas service account with annual gas

usage over 600 Therms

*  Distribution Delivery Charge

Rate Zone |  Rate Zone Il  Rate Zone Ill
6.102¢ 5.264¢ 6.328¢ per Therm for Customers receiving gas
supply under Rider S or Rider SVT
2.907¢ 3.269¢ 3.159¢ per Therm for Customers receiving gas
supply under Rider T
Gas Supply Charge

Customer has the option to receive gas supply from the Company or a Supplier. If Customer
elects to take gas supply from the Company, gas shall be furnished under Rider S — System
Gas Service. If Customer elects to take gas supply from a Supplier, the Customer shall have
the option to have gas supply furnished under Rider SVT — Small Volume Transportation, or
Rider T — Transportation Service.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602

*Asterisk denotes change
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RATE GDS-2 - SMALL GENERAL GAS DELIVERY SERVICE

MINIMUM BILL
Customer Charge each month, plus all other applicable fees and charges under this Schedule.
TERMS OF PAYMENT

Customer's bills for service under this Rate shall be rendered and payments due in accordance
with the Billing and Payment Section of the Customer Terms and Conditions.

TERMS AND CONDITIONS

* The amount of base rate delivery service uncollectible expense recovered on a per Customer
basis each month pursuant to ICC Order in Docket No. 11-0282 is shown below.

Rate Zone | Rate Zone 11 Rate Zone 111
$0.14 $0.15 $0.26

Service hereunder is subject to the Customer Terms and Conditions, Standards and
Qualifications for Gas Service, Tax Additions, and Supplemental Customer Charge Tariffs of
this Schedule, as well as any-other applicable Rates, Riders, taxes, adjustments, fees or charges
that may be approved by the ICC from time to time and in effect.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602

*Asterisk denotes change
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CUSTOMER TERMS AND CONDITIONS
INDEX
Beginning
Sheet No.
Lo AVAIADIILY ..o s 3.003
2. NALUIE OF SEIVICE.....uiiiiiiiiieee ettt es 3.003
3. SEIVICE OPLIONS ..c.eeiiieiieiiieitieie ettt sttt st se e beebeeneenes 3.003
A. Gas Supply Options
B. Metering
C. Billing Options
4. DEFINITIONS ...ccuiiiiiiiiiiiie s bbbttt 3.00
5. Application For And Commencement of SErviCeS...........ccoovvvrenenciieninnnnens 3.00
A. Application for Service
B. Letter of Agency
6. RAteS AN CRAIJES .....cciiiiiiiieiie ettt reesae e nns 3.00

A. Gas Delivery Service Rates
B. Assignment.of Gas Delivery Service Rate
C. Reassignment of Gas Delivery Service Rate Due to Discontinued or

Substantially Reduced Operation
D. Penalty Charges From Haterstate-Pipelines

/L3 =1 T o OSSR 3.0
(See Standards and Qualifications For Gas Service Tariff)

8. BIlliNg ANd PaYMENT........ciiiiiiii e 3.0
Customer Deposits

Billing for Service

Payment of Bills and Late Payments

. Charge for Dishonored Checks

Payment Preferred Due Date

Prorating of Monthly Charges

TmMoO oW

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
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CUSTOMER TERMS AND CONDITIONS
INDEX (Continued)
Beginning
Sheet No.
G. Budget Billing Plan Option
H. Adjustment for Abnormal Operating Conditions
I. Bill Form and Definitions
J. On-Bill Financing Program Billing
K. Optional Electronic Billing
9. Technical Requirements For Customers Using Alternate or Backup Fuel 3.0
And Operational ReEqQUIrEMENTS .........coviirieiiiiieies it e
(See Standards and Qualifications For Gas Service Tariff)
10. Switching SupphersRules and Procedures 3.0
A. CustemerAeecountSupply Switching Options
B. Rider S Customer-EnrolmentSwitching Procedures Requests
C. Rider SVT SuppherEnrelimentSwitching Procedures
D. Rider T Customer/SuppherEntelimentSwitching Procedures
E. Supplier Drop-Rrocedures
11. Customer INFOFMATION i . i e 3.0
A. Customer Specific Usage Information
B. Customer Specific Billing Information to Supplier
C. No Release of Information
D. Customer Information Center
12. Disconnection ANd ReCONNECTION ........ccueiiiiiiiiiiiiiiieiesie e 3.0
A. Discontinuance of Service
B. Customer Reconnection
C. Meter Tampering
D. Customer Notification
E. Seasonal Service Disconnects
Date of Filing, October 5, 2010 Date Effective, November 19, 2010

Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
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CUSTOMER TERMS AND CONDITIONS
INDEX (Continued)
Beginning
Sheet No.
13. Dispute RESOIUTION ......ccuveiiiic e 3.0
14. Miscellaneous General ProVISIONS........c.cccveiviieiiieseeiieseeseese e seese e 3.0

A. Tariffs Subject to Illinois Commerce Commission
B. Limitation of Liability
C. Non-Discriminatory Access
D. Exclusive Service
E. Unusual Conditions
F. Protection of Service
G. Assignment
H. Resale and Redistribution of Gas
I. Curtailment Plan

J. Contracts

K. Customer Designated Agent

L. Loss of Service From Supplier
N ] 0 1=] 0o [ USROS 3.0

Standard Residential Bill Form

Standard Non-Residential Bill Form

Bill Form-Definitions

N o] 0T o [ Dt = JO PSSR
UCB/POR Dispute Resolution Flow Chart

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
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Gas Service Schedule I1l. C. C. No. 2

CUSTOMER TERMS AND CONDITIONS

1. AVAILABILITY

Service under this Schedule is available to any Customer located in Company’s service area. By
accepting service under this Schedule, Customer is agreeing to abide by the Company’s Terms
and Conditions, Standards and Qualifications for Gas Service and other requirements of this
Schedule.

2. NATURE OF SERVICE
Company provides the following services to Customer under this Schedule as to gas delivered

by a Customer’s Supplier to Company’s distribution system for delivery to Customer. These
same services are provided if Company is providing gas to Customer under its Riders S.

1. Distribution of gas to Customer;
2. Metering;
3. Billing services subject to the provisions of Section 8, “Billing and Payment”;

3. SERVICE OPTIONS

A Customer taking service under this Schedule will receive Gas Delivery Service under the
appropriate Gas Delivery Service Rate. The Customer shall have the following options for
additional service:

A Gas Supply Options

Customers have several options for gas supply. Company does not guarantee that
Customer will be served under the most advantageous gas supply Rider at all times and
is not responsible to notify Customer of the most advantageous Rider. The sources of
gas supply are listed below.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
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CUSTOMER TERMS AND CONDITIONS

Rider S - System Gas Supply

Gas supply service from the Company under Rider S shall be the default supply
for all Customers receiving gas Delivery Service except Customers with a
Service Point receiving service under Rate GDS-7. The Company shall deliver
the gas supply to the Customer, by Service Point, in accordance with this
Schedule.

Rider SVT - Small Volume Transportation Gas Supply

A Customer with Account(s) containing a Service Point(s) only served under
Rate GDS-1 and/or Rate GDS-2 of this Schedule may arrange to purchase gas
supply from a Supplier pursuant to Rider SVT. The Company shall deliver the
gas supply purchased by the Customer, by Service Point, in accordance with this
Schedule.

Rider T - Transportation Gas Supply

A Non-Residential Customer may arrange to purchase gas supply from a Supplier
pursuant to Rider T. Rider T shall be the only gas supply option for Rate GDS-7
Customers. The Company shall deliver the gas supply purchased by the
Customer, by Service Point, in accordance with this Schedule.

B. Metering

The Company shall provide all metering required in order to provide gas service to
Customer:

C. Billing Options

1. Customers Receiving Gas Supply Under Rider SVT
Customers-that-purchase-gas-supphy-from-a-Suppher will be billed via one of the
billing options noted below. The ability to receive a single bill from the
Company is dependent on whether the Supplier has registered with the Company
to offer Utility Consolidated Billing/Purchase of Receivables (UCB/POR).

1. Dual Billing - Customer will receive a bill from the Company for
gas Delivery Services and other applicable charges and a separate
bill from the Supplier for gas supply charges.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012

Filed Pursuant to ICC Order in
Docket No. 11-0282

Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602

*Asterisk denotes change
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CUSTOMER TERMS AND CONDITIONS
2. Utility Consolidated Billing / Purchase of Receivables

(UCB/POR) — Customer will receive a single bill from the
Company which contains gas Delivery Services charges from the
Company as well as gas supply charges from the Supplier.

2. Customers Receiving Gas Supply Under Rider T

Customers-that-purehase-gas-supphy-from-a-Suppher will receive a bill from the

Company for Delivery Services and other applicable charges and a separate bill
from the Supplier for theirgas supply service.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012

Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602

*Asterisk denotes change
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Gas Service Schedule I1l. C. C. No. 2

CUSTOMER TERMS AND CONDITIONS

4. DEFINITIONS

Account
Account means a grouping of one or more Service Points that, when billed by the Company,
share the same non-summary bill.

Applicant
Applicant means a Person who applies for Residential or Non-Residential service and/or who
requests an Extension as defined in the Standards and Qualifications for Gas Service

Average Daily Usage
Average Daily Usage means all Therms delivered to Customer during the Billing Period divided
by the number of days in the Billing Period.

Bank
Bank means an amount of banking service received under Rider TBS which is associated
with Over Delivery (s) that is held on behalf.of a Rider.T Customer for Customer’s later use.

Bank Limit
The Bank Limit means the Customer's maximum amount of banking service received under
Rider TBS, based on theirbank election and any applicable proration amount.

Billing Period
Billing Period means the interval between consecutive meter reading dates during which gas
service is provided and billed for by Company.

British Thermal Unit or Btu
British Thermal Unit or Btu is the standard unit for measuring quantity of heat energy, such as
the heat content of fuel.

Budget Billing Plan

Budget Billing Plan is an optional payment plan available to Rate GDS-1 and GDS-2 Customers
where Company will bill Customer a monthly amount equal to one-twelfth of the estimated
annual billings to the Customer.

Chicaqgo Citygate Price

Chicago Citygate Price means the price published in the Platt’s Gas Daily under the Citygates
section for the “Midpoint for the Chicago Citygates”, or, in the absence of such publication, the
price for a substantially similar point published in an alternate publication.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
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Gas Service Schedule I1l. C. C. No. 2

CUSTOMER TERMS AND CONDITIONS

Citygate
Citygate means the point of interconnection between Company and Final Pipeline Transporter(s)

where gas is delivered to Company by the Final Pipeline Transporter(s).

Commission or ICC
Commission or ICC means the Illinois Commerce Commission or any duly constituted
successor to the Commission.

Company
Company means the legal entity noted in the header for which this Schedule is applicable.

Critical Day
Critical Day means a day during which the Company.declares a Critical Day at its discretion for

gas system conditions such as (1)ithe Company experiences failure of transmission, distribution,
or gas storage facilities, (2) when the Company experiences transmission or distribution system
pressures or other unusualconditions which jeopardize the operation of Company’s gas system,
(3) when the Company’s transportation, storage, or supply resources are being used at or near
their maximum ratedgtariffed, or.contractual limits, (4) when any of Company’s transporters or
Suppliers declaredthe functional equivalent of a Critical Day or force majeure conditions; or (5)
other conditions which jeopardize the system integrity and/or system reliability. The Company
may utilize a Critical.Day by Customer, by area, by Pipeline or any combination thereof.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
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Gas Service Schedule I1l. C. C. No. 2

CUSTOMER TERMS AND CONDITIONS

Customer
Customer means a Person legally receiving service at a Premises or whose facilities are
connected for utilizing service at the Premises.

Customer-Owned Gas

Customer-Owned Gas means gas purchased by a Customer or by a Supplier on behalf of a
Customer and transported to Company’s Citygate for delivery by Company to Customer’s
Premises.

Daily Confirmed Nomination (DCN)

Daily Confirmed Nomination is the volume of Customer-Owned Gas that a Customer or a
Supplier on behalf of a Customer nominates and delivers to the.xCompany’s Citygate for any
single day. The absence of a Daily Confirmed Nemination is equivalent to a Daily Confirmed
Nomination of zero.

Dekatherm
Dekatherm means one million Btu's.

Deliveries

Deliveries mean Therms of Customer-Owned Gas, if any, which a Customer or a Supplier
designates for delivery to.Customer’s Premises or to a Group, for the day. Such Deliveries shall
reflect adjustments for UGF (Unaccounted for Gas Factor).

Delivery Services or DS

Delivery Services means those services that are provided by the Company that are necessary in
order for the transmission and distribution systems to function so that Customers located in the
Company’s Service Area can receive gas supply service from the Company or Suppliers other
than the Company, and shall include, without limitation, standard metering and billing.

Direct Access Service Request or DASR
Direct Access Service Request or DASR means a request used by the Company and Suppliers to
process switching and certain other requests.

Distribution System
Distribution System means those mains and other equipment used to distribute gas.

Final Pipeline Transporter or Pipeline
Final Pipeline Transporter or Pipeline means the Pipeline carrier delivering Customer-Owned
Gas to Company's Citygate.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
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CUSTOMER TERMS AND CONDITIONS

Gas Main MAOP
Gas Main MAOP means the maximum allowable operating pressure of Company's gas main.

Group
Group shall be a group of Rider T Accounts and/or Service Points served by the same

Pipeline(s) that the Supplier establishes under Rider G.

Group Manager

Group Manager shall be the entity who is authorized by the Company to deliver gas to the
Company, on an aggregated basis, for two or more Accounts.and/or Service Points being served
under Rider T.

Letter of Agency or LOA

Letter of Agency or LOA means a document, as described in Section 2DDD(2) of the
Consumer Fraud and Deceptive Business Practices Act (815 ILCS 505/2DDD(2)), provided by
a Customer to thea Supplier to authorize-that Supplier to change or provide certain services for
such Customer.

Maximum Daily Quantity or MDQ
Maximum Daily Quantity.or MDQ means the maximum volume of gas, expressed in Therms,
that Company supplies on any day at a Service Point.

Maximum Daily Contract Quantity or MDCQ

Maximum Daily Contract Quantity or MDCQ means the maximum volume of gas as agreed
upon by Customer and Company, expressed in Therms, that Company is obligated to deliver on
any day at a specified Service Point.

MCF
MCF means one thousand cubic feet of gas.

Monthly Average Daily Chicago Citygate Price
Monthly Average Daily Chicago Citygate Price means the arithmetic average of the daily
Chicago Citygate Prices for the applicable calendar month.

Municipality or Municipal Corporation

Municipality or Municipal Corporation means any city, village or town.

Nomination

Nomination is the notification by a Supplier or Customer, as applicable, to the Company and

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
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Pipeline, as applicable, of Deliveries for the day. Nominations shall identify the applicable
Pipeline as well as Pipeline contract number.

Non-Residential
Non-Residential means those Customers not eligible for Residential service.

Over Delivery

Over Delivery occurs when the delivery of a SVT Group's, Rider T Group's or Rider T
Customer's, as applicable, is greater than the usage of a SVT.Group's, Rider T Group's or Rider
T Customer's, as applicable. An Over Delivery is determined on a calendar month basis for
SVT Groups. An Over Delivery is determined on a daily ormonthly basis, as applicable, for
Rider T Customers and Rider T Groups.

Person
Person means a natural Person, corporation, developer, firm, real estate trust, partnership,
organization, association or other legal entity.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
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Point of Delivery
Point of Delivery means a Company-approved, single location where the Customer's piping is
connected to the Company's service.

Premises

Premises means a contiguous tract of land separated by nothing more than a highway, street,
alley or railroad right-of-way, where all buildings and/or gas consuming devices located thereon
are owned or occupied by a single Customer or apphicantApplicant for gas service, or where all
gas delivered thereto is utilized to supply one or more buildings and/or gas loads which the
Company considers as components of a unified operation.

Public Utilities Act or Act
Public Utilities Act or Act means the Illinois Public Utilities Act, 220 ILCS 5/1-101 et seq.

Rate Zone

Rate Zone means the service area in which a Customer receives service. There are three Rate
Zones: Rate Zone I, Rate Zone Il and Rate Zone Ill. A Customer that received service from
Central Hllinois Public Service Company d/b/a AmerenCIPS, Central Illinois Light Company
d/b/a AmerenCILCO, or Illinois Power Company d/b/a AmerenlP as of September 30, 2010
shall be deemed to be receiving Service in Rate Zone I, Rate Zone Il or Rate Zone IlI,
respectively, as of October 1, 2010. The Service Areas of AmerenCIPS, AmerenCILCO, and
AmerenlP as of Sept 30, 2010 shall be utilized to determine the specific Rate Zone of Customers
requesting service on and after October 1, 2010.

All tariffs, rates, charges, specifications and terms and conditions contained in this Gas Service
Schedule shall be deemed to be applicable for all three Rate Zones unless specifically noted.

Residential
Residential means those Customers eligible for Residential service pursuant to the Availability
Section of Rate GDS-1 - Residential Gas Delivery Service.

Service
Service means the equipment used for delivering gas from the Distribution System to the
Customer's Point of Delivery.

Service Point
Service Point means a grouping of one or more meters on one Account that are assigned to a
specific gas Delivery Services rate.

Storage
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Storage means the amount of gas the Company holds for a Supplier in the Company's on-system
Storage fields under Rider SVT.

Supplier, Retail Gas Supplier or RGS

Supplier, Retail Gas Supplier or RGS means an Hlinois-Suppher—otherthanentity that is
registered with the Company, previdingprovides gas supply in Company’s service area-
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Service
Service-means-the-equipmentused, and is responsible for delivering-gas energy-from-the
Distribution-System-supply delivered to thea Customer's Account and/or Service Point-ef
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System Advisory
System Advisory means a notice the Company issues to inform Customers and/or Suppliers, as
applicable, of system issues and actions they must take to support system integrity.

Therm
Therm generally means 100 cubic feet of natural gas, a measure of the heat content of gas, such
that a cubic foot typically contains one thousand British Thermal Units (Btu).

Under Delivery

Under Delivery occurs when delivery of a SVT Group's, Rider:I Group's or Rider T Customer's,
as applicable, is less than the usage of a SVT Group's, Rider T Group's or Rider T Customer's, as
applicable. An Under Delivery is determined.on a calendar month basis for SVT Groups. An
Under Delivery is determined on a daily or monthly basis, as applicable, for Rider T Customers
and Rider T Groups.

Unaccounted-for-Gas Factor (UGF)

Unaccounted-for-Gas Factor means the factor by which the Company shall reduce Customer-
Owned Gas amounts delivered to Company. The UGF shall be determined for the Company by
dividing the quantity of unaccounted for-gas by the sum of distribution throughput and
unaccounted-for-gas, expressed as a decimal. The UGF shall be calculated and filed with the
Commission on or before:June 1.to be effective November 1 and shall utilize information for the
12-month period.€ending March 31.

5. APPLICATION FOR AND COMMENCEMENT OF SERVICES
A. Application for Service

Any Person, developer, firm, organization, association, corporation or other entity whose
Premises are within the Company’s service territory may request service, subject to all
applicable rules and regulations, by making application through the Company’s
Customer contact center or through wasa~amerenillinois.com. When a written service
agreement is required by the Company, it shall be signed by the Customer or by it’s duly
authorized agent and accepted by the Company before service is supplied. No employee
or agent of the Company has the power to amend, modify, alter, or waive the rules and
regulations contained herein, or to bind the Company by making any promises or
representations not authorized in this Schedule.
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The Company has the right to obtain information from an Applicant or a Customer to
determine such Applicant's or Customer's identity. If the Applicant or Customer refuses
to provide information sufficient to determine identity, the Company may refuse to
provide gas service to the Premises.

B. Letter of Agency

Supplier is required to obtain a signed Letter of Agency (LOA) as set forth in 220 ILCS
5/19-115 from each Customer it intends to serve. Information contained on the LOA
should be sufficient to ensure that the Customer wishesagrees to change from one
servieegas supply provider to another.

As an alternative to obtaining a written LOA, the Supplier may obtain the LOA in an
electronic format consistent with the same reguirements listed in the preceding sections
above(LOA)-or the Supplier may obtain proper third party verification of an oral
authorization to change gas supply providers.. The third party authorization must meet
all requirements as set forth in 815 ILCS 505/2DDD.
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6. RATES AND CHARGES
A. Gas Delivery Service Rates

All Customers taking gas service from Company will be served under a Gas Delivery
Service (GDS) Rate classification. Residential Customers shall be placed on Rate GDS-
1. Non-Residential Customers shall receive service under Rate GDS-2, GDS-3, GDS-4,
GDS-5 or GDS-7. The Company shall use the criteria specified in the availability
section of each GDS Rate to determine if Customer is eligible for service under said
Rate.

The available GDS rates are referenced below and the conditions and availability of each
rate may be found on the applicable tariff sheetsof this Schedule.

Rate Description
GDS-1 Residential Gas Delivery Service
GDS-2 Small General Gas Delivery Service
GDS-3 Intermediate General Gas Delivery Service
GDS-4 Large General Gas Delivery Service
GDS-5 Seasonal Gas Delivery Service
GDS-7 Special Contract Gas Delivery Service

Customers shall be subject to all riders, additions, adjustments, taxes, fees and charges
that may be applicable under this Schedule from time to time.
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B. Assignment of Gas Delivery Service Rate
1. Residential

A Residential Customer that meets the requirements of the Availability Section of
Rate GDS-1 shall remain on Rate GDS-1 until such time as Customer no longer
meets those requirements.

2. Non-Residential

A Non-Residential Customer shall be eligible to receive service pursuant to the
Availability section of Rate GDS-2, GDS-3, GDS-4, GDS-5 or GDS-7.

C. Reassignment of Gas Delivery Service Rate Due to Discontinued or Substantially
Reduced Operation

Where a Non-Residential Customer’s operation is discontinued or substantially reduced,
Company may at its sole discretion, upon request by Customer, reassign Customer to the
Gas Delivery Service Rate and charges under which Customer would be eligible based
on their current level of gas use. Ifthe Customer’s existing meter is inadequate or
incompatible with.the new Gas Delivery Service Rate, the Customer will reimburse the
Company for the cost of replacing the meter.

D. Penalty Charges from tterstate-Pipelines

* 1f, on any day other than a Critical Day, Customers’ excess usage of Company-supplied

gas or any other action contributes to cause penalty charges from an-interstate pipetinea
Pipeline, the Company shall be reimbursed for the penalty charges incurred. The penalty

charges shall include any penalty, storage, or other costs incurred by the Company or
imposed on the Company by a pipetirePipeline as a result of any under or over delivery
imbalance, daily, monthly or otherwise, caused by the Customer. To calculate the
Customer’s portion of any penalty charges, the Company shall first prorate such penalty
charges between Rider S gas Customers and Rider T Customers as two groupsGroups.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
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The amount of the penalty charges allocated to the Rider T Customers as a group shall
then be allocated to individual transportation Customers: or Group Managers, as
applicable. For purposes of this provision, the daily usage of a Customer without a daily
recording device will be computed by dividing the Customer’s total usage for the bithing
pertedBilling Period by the number of days in the bithingperiod-Billing Period. The
Customer may be allocated that proportion of the transportation group’s penalty charges
equal to the amount the Customer’s excess usage contributed to the creation of such
charges as a percentage of the contribution of all transportation Customers to the creation
of such charges.

The amount of the penalty charges allocated to.the Rider S Customers shall be paid by
all Customers receiving gas supply from the Company.

The penalty charges shall be billed to the Customer in the biingperiodBilling Period
following the period the charges were incurred, and shall be in addition to all other
applicable charges.

7. METERING

General provisions pertaining to metering are located in the Metering Section of the Standards
and Qualifications for Gas Service.

8. BILLING AND PAYMENT

A

Customer Deposits

The Company may require the Customer to make a reasonable deposit at any time to
secure the prompt payment of bills in accordance with the rules and regulations of the
Illinois Commerce Commission. The Company will also, pursuant to 83 Ill. Adm.
Code 280.50, use a credit scoring system in the determination of whether a deposit will
be billed to apphicantsApplicants for Residential service. If the credit score of the
appheantApplicant for Residential service does not meet or exceed the predetermined
minimum, a deposit will be billed. The Company will not require a deposit based on a
credit scoring system if the appheantApplicant for Residential service is eligible for the
Low Income Home Energy Assistance Program (LIHEAP) or provides proof of identity
fraud. The Company will provide the “toll free” phone number and contact information
of the appropriate credit agency to any Customer that is billed a deposit based on the
Customer’s credit score.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
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B. Billing for Service
All bills will be based on the actual readings by the Company. Where actual readings are
unavailable, bills will be based on estimates of Customer’s usage. All bills shall be in
accordance with the rates and charges contained in this Schedule, and will be computed
monthly in accordance with the Company’s meter reading schedule. If a bill adjustment
is required due to meter error, the adjustment shall be made pursuant to the 83 I1ll. Adm.
Code 500. All other adjustments shall be made pursuant to the 83 Ill. Adm. Code 280.
C. Payment of Bills and Late Payments
1. Payment Due Date - Unless otherwise provided in 83 Ill. Adm. Code 280.90,
bills will be due by the due date which will not be less than 21 days for
Residential Customers and 14 days for Non-Residential Customers, after the date
of the bill.

2. Payments and Late Payments - Failure to receive a bill shall in no way exempt a
Customer from the provisions set forth herein. Payments received by mail shall
be deemed timely-if received by the Company not more than two full business
days after the due date printed on the bill. Payments physically delivered to the
Company:shall be considered as having been received as of the date received by
the Company orits authorized agent. Payments made by any form of electronic
medium shall be considered as having been received as of the date the funds are
electronically deposited to the Company’s account. In the event payment is not
received by the last date for payment except as herein provided, a late payment
charge equal to 1.5% per month will be assessed on any amount considered past
due, including balances subject to a “Deferred Payment Agreement”. The
Company will waive the assessment of a late payment charge one time in a
twelve-month period for Residential Customers.

D. Charge for Dishonored Checks
A charge will be assessed on any negotiable instrument returned by a bank, savings
institution or other institution pursuant to the Miscellaneous Fees and Charges tariff.
Date of Filing, October 5, 2010 Date Effective, November 19, 2010
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E. Payment Preferred Due Date

The Company will, in accordance with 83 Ill. Adm. Code 280.90 , extend the payment
period for Residential Customers in those circumstances and under the conditions
specified in 83 Ill. Adm. Code 280, for a period of up to ten days subsequent to the
Customer's regular due date. The Company may require an annual re-certification of the
eligibility of the Customer.

F. Prorating of Monthly Charges

For billing purposes, the term "month™ or "monthly" will represent the period between
regular meter readings. Company's work schedules permit the orderly reading and
billing of all meters by Company over a period of approximately every 30 days. All
initial, final and reroute meter reading_ periods will be prorated based upon the actual
number of days of service. All other meter reading periods will be prorated if the meter
read period is less than 24 days or greater than 40 days. Where bills are rendered for
periods of use in excess of, or less than this period, all steps of the rate will be prorated.

G. Budget Billing Plan Option
1. Availability

Any Residential Customer or small Non-Residential Customer taking service
under Rate GDS-1 or GDS-2 may elect to participate in the Company’s Budget
Billing Plan.

The Customer may initiate service under the Budget Billing Plan during any
month of the year by paying the stated Budget Billing Plan amount on their
current bill in lieu of the actual amount due. Customers may also enroll in the
Plan by either calling or writing the Company.

The Company may terminate participation in the Budget Billing Plan if the
Customer fails to pay the budget billing amount by the due date of the monthly
bill. Upon removal from the Plan, the Customer shall make the accountAccount
current with the payment of the next regular monthly bill. The Company shall
not be obligated to reinstate the Plan for that Customer during the twelve-month
period following such removal.
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The Customer may cancel participation in the Plan by giving notice to the
Company and by making the acesyntAccount current with the payment of the
next regular monthly bill.

2. Payment Determination

Bills rendered under the Budget Billing Plan will reflect an amount due that is
equal to the monthly average of the estimated annual charges.

The Company may adjust the monthly billing amount whenever usage or
commodity costs indicate a material change from the Company’s previous
estimate, or when a revision in the Company’s filed rates has been approved by
the Illinois Commerce Commission.

3. Annual Reconciliation

The Company offers an' Annual Lump-sum Settlement to Customers and may
offer an Annual Smooth Settlement. If Company offers an Annual Smooth
Settlement, Customers will be allowed to choose the settlement that best meets
their needs.

Lump-sum Settlement

An Account settle-up will occur on the 12" month of Plan participation and each
successive 12" month thereafter. Bills rendered for the 12 month’s billing
under this Plan, will be based on usage during such Billing Period plus or minus
any adjustment necessary for the difference between payments received and the
charges for-usage during the preceding 12 months.

At the Account settle-up, a new monthly billing amount for the next 12
successive months will be calculated based on the last 12 months of Account
history.

Smooth Settlement

An Account settle-up will occur on the 12" month of the Plan participation and
each successive 12" month thereafter. Bills rendered for the 12 months following
the settle-up will consist of a new monthly billing amount based on the last 12
months of Account history plus 1/12" of the difference between payments
received and the charges for usage during the preceding 12 months.
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4. General

Except for the levelizing of Customer's payments for service, all other provisions,
terms and conditions of the applicable rate schedule shall apply.

No late payment charge will be assessed on amounts billed under the Budget
Billing Plan.

Monthly bills will show the amount of usage and associated charges in addition
to the monthly budget billing amount. The bill will also show the Customer’s
accumulated status (amount of program year-to-date debit or credit) based on the
payment of the current bill.

Where a Customer is using both the Company's electric and gas service at a
specified location, the Budget Billing Plan will be utilized for both services
collectively.

Final bills, whenever rendered, will include such amounts as may be necessary to
settle the Account balance as of the date of the final meter reading.

H. Adjustment for Abnormal Operating Conditions

Where a Customer's load is abnormally affected due to an act of God, accident, fire,
flood, explosion, orany other cause not reasonably within its control, as demonstrated to
the satisfaction of the Company, the Company will allow a Customer credit based on its
gas demand or other charges otherwise applicable during the current or succeeding
months in consideration of the particular circumstances in each such case; provided,
however, that any credit arising from such event shall not exceed 50% of Customer's
monthly Distribution Delivery charges, before tax and other adjustments, if any.

l. Bill Form and Definitions

The Standard Bill Form is shown in Appendix A. Pursuant to 83 Ill. Adm. Code 500, the
Company is required to provide certain information to its Customers. A facsimile of the
reverse side of the bill form which shows definitions of abbreviations and technical
words is shown in Appendix A.
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J. On-Bill Financing Program Billing

A Residential Retail Customer participating in an on-bill financing program offered
pursuant to Section 19-140 of the Act will be assessed any applicable on-bill financing
program charges attributable to such Customer on its monthly bill provided by the
Company. All such charges will be shown as a line item the Customer’s monthly bill.
The Company shall be allowed to retain a security interest in the measure or measures
purchased under such program.

K. Optional Electronic Billing

A Customer may voluntarily elect to be billed through a paperless electronic billing
system which uses standard forms, protocols and conformation processes established and
maintained by the Company or unaffiliated third parties providing online billing and
payment services that are approved by the Company. In administering this electronic
billing option, the Company does not send Customer paper bills. Customers may sign up
for electronic billing at wasa~amerenillinois.com. Required information that otherwise
accompanies a paper bill is transmitted to Customer electronically, or an Internet link
access to such information is transmitted electronically to Customer. Any applicable
disconnection notice continues to be sent to Customer via United States mail. The
Company may utilize unaffiliated third parties to electronically transmit bills to
Customer. The Company is not responsible for any loss resulting from Customer's
election to receive bills electronically, including but not limited to, any loss associated
with damage to the Customer's computer equipment or facilities and any loss associated
with a third party's unauthorized use of Customer's information. Either the Company or
Customer may, upon thirty (30) days notice to the other party, terminate electronic
transmission of bills without any liability to the terminating party resulting from such
termination, and without affecting Customer’s obligation to pay all amounts due the
Company. In such event, the Company begins to issue paper bills via United States mail
to Customer as soon as reasonably practical. The Company reserves the right to
determine whether or not a Customer is eligible to be billed through its paperless
electronic system. A Customer that elects electronic billing, who is a combination
electric and gas service Customer of the Company, will receive electronic billing for
both services.
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9. TECHNICAL REQUIREMENTS FOR CUSTOMERS USING ALTERNATE OR
BACKUP FUEL AND OPERATIONAL REQUIREMENTS

The Technical and Operational Requirements associated with Customers Using Alternate or
Backup Fuel are located in the Technical Requirements For Customers Using Alternate or

Backup Fuel And-Operational-Requirements-Section of the Standards and Qualifications for Gas
Service.
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SWITCHING RULES AND PROCEDURES

A. Supply Switching Options

The Company’s switching rules and procedures shown below, which pertain to

switching between gas supply options involving a Supplier or Customer, as applicable,

must be followed.

1. Supply Assignment of New Service Points

a.

Rider S

A new Rate GDS-1, GDS-2, GDS-3, GDS-4, or GDS-5 Service Point
shall be assigned to Rider.S effective upon commencement of service.

Rider T

A new Rate GDS-7 Service Point shall be assigned to Rider T effective
upon commencement of service.

2. Supply Switchingsef Established Accounts and/or Service Points

a.

Rider S to Rider SVT

An Account only containing a Rate GDS-1 or a Rate GDS-2 Service
Point(s) may be switched from Rider S to Rider SVT pursuant to the
Rider SVT Switching Procedures section shown below.

Rider SVT to Rider S

AnAccount may be switched from Rider SVT to Rider S pursuant to the
Rider S Switching Procedures section shown below.

Rider SVT to Rider T

An Account containing only Rate GDS-2 Service Point(s) may be
switched from Rider SVT to Rider T pursuant to the Rider T Switching
Procedures section shown below.

Rider T to Rider SVT

An Account containing only Rate GDS-2 Service Point(s) may be
switched from Rider T to Rider SVT pursuant to the Rider SVT Supplier
Switching Procedures shown below. Banked gas associated with such
Account shall be cashed out pursuant to Rider T.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
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e. Rider S to Rider T
A Rate GDS-2, GDS-3, GDS-4, or GDS-5 Service Point may be switched
from Rider S to Rider T pursuant to the Rider T Switching Procedures
section shown below.

f. Rider T to Rider S
A Rate GDS-2, GDS-3, GDS-4, or GDS-5 Service Point may be switched
from Rider T to Rider S pursuant to the Rider S Switching Procedures
section shown below. Banked gas asseciated with such Service Point(s)
shall be cashed out pursuant to Rider T.

B. Rider S Switching Procedures
Rider S is the default gas supply service under this Schedule for Rate GDS-1, GDS-
2, GDS-3, GDS-4, and GDS-5 Service Points.

1. New Service Points

A new Rate GDS-1, GDS-2, GDS-3, GDS-4, or GDS-5 Service Point shall be
assigned to Rider S effective upan commencement of service.

2. Rider SVT toRider S

An Accountreceiving.gas supply under Rider SVT may be switched to Rider S. The
switch'to Rider S must be requested for a scheduled meter reading date that is at least
seven calendar days but no more than 45 calendar days in the future.

The switch from Rider SVT to Rider S may be initiated as follows:

a. Supplier may submit a drop DASR to the Company specifying the
Account number to be switched. The drop DASR must be received and
processed by the Company at least seven calendar days but no more than
45 calendar days prior to the requested scheduled meter reading date.

b. Customer may contact the Company and request that the Account be
switched. The request must be made to the Company at least seven
calendar days but no more than 45 calendar days prior to the requested
scheduled meter reading date.

The switch from Rider SVT to Rider S shall be effectuated when the Service Point’s
meter data is collected — which will occur within the four business days that comprise
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the Account’s billing window. The actual time of the switch to Rider S could be
anytime during the day that the meter data is collected. The switch from Rider SVT
to Rider S may occur on a non-business day if the non-business day falls within the
billing window.

3. Rider T to Rider S

A Rate GDS-2, GDS-3, GDS-4, or GDS-5 Service Point may be switched from Rider
T to Rider S. Banked gas associated with such Service Point(s) shall be cashed out
pursuant to Rider T.

The switch from Rider T to Rider S shall be initiated by the Customer contacting the
Company between March 15" and April 1% and requesting that the Account or
Service Point be switched. The switch shallbe effectuated on May 1%

C. Rider SVT Switching Procedures

Rider SVT is an optional gas supply serviceravailable to Residential and Non-
Residential Customers with.Accounts containing only one or more Rate GDS-1 and/or
Rate GDS-2 Service Points.

1. Rider S to Rider SVT

An Account that has received gas supply under Rider S for at least one Billing
Periodumay be switched to Rider SVT. Only one Supplier shall supply service to
any Account on Rider SVT. To switch the Account to Rider SVT, an enroliment
DASR shall.bessubmitted by the Supplier and received by the Company no earlier
than 45 calendar days prior to the requested scheduled meter reading date, and no
later than 5:00 P.M. Central prevailing time ten calendar days plus two business
days prior to the requested scheduled meter reading date. The ten calendar days
represents the Customer enrollment rescission window. When the tenth calendar
day of the enrollment rescission window falls on a weekend day or a Company
observed holiday, then the enrollment rescission window shall be extended to the
next business day.

Upon the Company's successful processing of the Supplier's enrollment DASR, the
Company will notify the Customer in writing of the projected enrollment effective
date, the name of the Supplier that will be providing gas supply service, and the last
day of the enrollment rescission window.
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The switch from Rider S to Rider SVT shall be effectuated when the Service Point’s
meter data is collected — which will occur within the four business days that comprise
the Account’s billing window. The actual time of the switch to Rider SVT could be
anytime during the day that the meter data is collected. The switch from Rider S to
Rider SVT may occur on a non-business day if the non-business day falls within the
billing window.

2. Rider T to Rider SVT

An Account containing only Rate GDS-2 Service Point(s) may be switched from
Rider T to Rider SVT. Banked gas associated with such Account shall be cashed out
pursuant to Rider T.

Only one Supplier shall supply service to any?Account on Rider SVT. To switch
the Account to Rider SVT, an enrollmentDASR shall be submitted by the Supplier
and received by the Company between March 15" and April 1%, and shall be
effectuated on May 1%. Upon thexCompany’s successful processing of the
Supplier's enrollment DASR, the Company will grant the Customer a ten calendar
day enrollment rescission window and notify the Customer in writing of the May 1
enrollment effective date, the name of the Supplier that will be providing gas supply
service, and the last day/of the enrollment rescission window. When the tenth
calendar day of the enroliment rescission window falls on a weekend day or a
Company-observed heliday, then the enrollment rescission window shall be
extended to the next business day.

D. Rider T Switching Procedures

Rider T is the default gas supply service under this Schedule for Rate GDS-7 Service
Points. Rider T is an optional gas supply service available to Non-Residential Customers
with Accounts containing Rate GDS-2, GDS-3, GDS-4, and/or GDS-5 Service Points.

A Customer or a Customer's Supplier may request that the Company transport Customer-
Owned Gas under Rider T, if eligible pursuant to Company's tariffs.

1. Rider SVT to Rider T
An Account containing only Rate GDS-2 Service Point(s) may be switched from
Rider SVT to Rider T. To switch such an Account to Rider T, an enrollment DASR
shall be submitted by the Supplier and received by the Company between March 15"
and April 1% to be effective May 1% (or effective as of a later date that is mutually
agreeable between the Customer, Supplier, and Company).
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Upon the Company's successful processing of the Supplier's enrollment DASR, the
Company will grant the Customer a ten calendar day enrollment rescission window
and notify the Customer in writing of the May 1% enrollment effective date, the name
of the Supplier that will be providing gas supply service, and the last day of the
enrollment rescission window. When the tenth calendar day of the enrollment
rescission window falls on a weekend day or a Company observed holiday, then the
enrollment rescission window shall be extended to the next business day.

An Account or Service Point(s) that switches to'Rider T effective May 1% shall
remain on Rider T for a minimum of 12 billing periods. The Account or Service
Point(s) shall remain on Rider T until preper notice to switch off of Rider T is
received by the Company.

2. Rider Sto Rider T

a. Accounts and/or Service Points Less Than Three Billing Periods Old

An Account containing Rate.GDS-2, GDS-3, GDS-4, and/or GDS-5 Service
Points that has billed on Rider S for at least one Billing Period but less than three
total Billing Periodsimay be switched at the Account level or at the individual
Service Point level from Rider S to Rider T. A switch of such an Account and/or
Serviece Point shall always be effectuated on a Rider T scheduled meter read date
(13" day of menth). To switch an Account or Service Point to Rider T, an
enrollment DASR shall be submitted by the Supplier and received by the
Company no earlier than 45 calendar days prior to the requested switch date, and
no later than 5:00 P.M. Central prevailing time ten calendar days plus two
business days prior to the requested switch date in order for the switch to
effectuate as of the requested switch date. The ten calendar days represents the
Customer enrollment rescission window. When the tenth calendar day of the
enrollment rescission window falls on a weekend day or a Company observed
holiday, then the enrollment rescission window shall be extended to the next
business day. The last day of the enrollment rescission window must always
precede the requested switch date by at least two business days in order for the
switch to be effectuated on the requested switch date.

The Account or Service Point(s) shall remain on Rider T through April 30", The
Account or Service Point(s) shall remain on Rider T until proper notice to switch
off of Rider T is received by the Company.
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b. Accounts and/or Service Points Three or more Billing Periods Old

An Account containing Rate GDS-2, GDS-3, GDS-4, and/or GDS-5 Service
Points that has billed on Rider S for three or more Billing Periods may be
switched at the Account level or at the individual Service Point level from Rider
S to Rider T. To switch such an Account or Service Point to Rider T, an
enrollment DASR shall be submitted by the Supplier and received by the
Company between March 15" and April 1% to be effective May 1%,

An Account or Service Point(s) that switchés to Rider T effective May 1% shall
remain on Rider T for a minimum of 12Billing Periods. The Account or Service
Point(s) shall remain on Rider T until.proper notice to switch off of Rider T is
received by the Company.

11. CUSTOMER INFORMATION

A.

Customer Specific Usage Information

A Customer or a Supplier-may request Customer specific information that includes gas
usage for the last 24 billing periods. The Company will provide available usage history
upon receipt of a valid request for such information. Requests can be made by-via EDI
or by contacting the Company’s Customer contact center or on the Company’s web site,
wiwan-amerenillinois.com.

Customer Specific Billing Information to Supplier

The Company will not release to the Supplier a Customer’s credit or payment history or
Customer’s billed amounts in dollars, except as noted below, where specific written
authorization to release this information has been received from the Customer and
presented to the Company. A Supplier, who has a signed authorization from the
Customer and is acting as an authorized agent of the Customer, may request Customer
specific billing and usage information. A signed standard LOA is not sufficient
authorization for release of this billing and usage information. After the request has been
validated, a historical billing and usage report will be mailed, e-mailed, or faxed to the
Customer’s billing address or to the address specified by the agent.

No Release of Information

No Supplier or other Person who has obtained Customer information provided by the
Company shall release Customer information to any Person other than the Customer,
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except as provided in Section 2FFF of the Consumer Fraud and Deceptive Business
Practices Act (815 ILCS 505/2FFF).

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602



Ameren Exhibit 13.2

Page 74 of 118
Ameren lllinois Company I1l. C. C. No. 2
d/b/a Ameren Illinois Original Sheet No. 3.019

Gas Service Schedule I1l. C. C. No. 2

CUSTOMER TERMS AND CONDITIONS

D. Customer Information Center

The Company will maintain a Customer contact center where Customers can reach a
representative and receive current information. The Company will periodically notify
Customers on how to reach the contact center.

12. DISCONNECTION AND RECONNECTION

A. Discontinuance of Service

It is the responsibility of the Customer to notify the Company when a Customer wishes
to discontinue gas service from the Company. Only the Company shall have the right to
discontinue service to any Customer and to remove its property from Customer’s
Premises, after due notice for the following situations:

1. Upon failure of a Customer to establish credit, or to adjust their cash deposit, or
for non-payment of a delinquent bill owed to Company for the same class of
service furnished to Customer at the same or another location as provided by 83
[1l. Adm. Code 280; or

2. Upon failure of a Customer to comply with the Company’s rules or terms and
conditions.pertaining to Customer’s service, or

3. Meter tampering as described in Section C below, or

4. Upon failure of a Customer to provide accurate identity information in a timely
manner when there is suspicion of fraud or identity theft on an Account, or

5. Upon failure of a Customer to provide access to meter when Company is
conducting a Pipeline Safety Survey, or

6. For non-payment of a delinquent bill owed to Company for on bill financing
program billing.
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B. Customer Reconnection

A Customer’s service so disconnected shall be reconnected after Customer has done the
following:

1. Pursuant to the 83 Ill. Adm. Code 280, paid delinquent bills, established credit
and paid a service reconnection charge as set forth in the Miscellaneous Fees and
Charges tariff, or

2. Furnished satisfactory evidence of the compliance with Company’s rules or terms
and conditions and paid a service reconnection charge as set forth in the
Miscellaneous Fees and Charges tariff.

When Company has taken action which results in service being physically cut at or near
the main due to inability to gain accessto metering equipment for disconnection
purposes, Customer shall pay the Physical Service Reconnection Charge provided for in
the Miscellaneous Fees and Charges tariff. Work associated with the physical service
reconnection will only be performed during regular working hours.

C. Meter Tampering

The Company shall have the right to discontinue gas service to any Customer and
remove its property from Customer Premises as provided for in 83 Ill. Adm. Code 280,
where the Company discovers evidence of tampering with any meter or service piping
leading thereto, and where such tampering is for the purpose of reducing the registration
of the Customer’s gas consumption. A Customer’s service so disconnected shall be
reconnected after Customer has furnished satisfactory evidence of the compliance with
Company’s rules or terms and conditions and paid all service charges as hereinafter set
forth:

1. All delinquent bills, if any;

2. The amount of any Company revenue loss attributable to said tampering;
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3. Expenses incurred by the Company in replacing or repairing the meter or other
appliance or equipment and in the preparation of the bill;
4. A cash deposit, the amount of which shall not exceed the maximum amount

13.

determined in accordance with 83 Ill. Adm. Code 280, less the amount of any
cash deposit which the Customer currently has on file with the Company.

D. Customer Notification

Prior to discontinuance of gas service to a Customer for the same class of service
furnished at the same or another location, the Company will, under the terms of 83 llI.
Adm. Code 280, mail to the Customer a disconnect notice.

E. Seasonal Service Disconnects

When a Customer served under this Schedule makes only seasonal use of gas service and
requests the Company to:

1. Disconnect the service, and where said service is left disconnected for fewer than
12 months, Customer shall pay to the Company at the time of reconnection an
amount equal to the applicable monthly minimum charges times the number of
months service was disconnected, plus a service reconnection charge.

2. Disconnect the service and remove Company facilities, Customer shall pay to the
Company at the time of reconnection the total cost to the Company of installing
and removing said facilities, less salvage, if any.

DISPUTE RESOLUTION

A Customer receiving gas service under this Schedule shall have the right to have Company
personnel review any dispute. The Company shall address all Customer disputes pursuant to the
83 Ill. Adm. Code 280.160.

Suppliers registered to enroll Customers under Rider SVT may elect to also offer Customers
Utility Consolidated Billing/Purchase of Receivables (UCB/POR) as outlined in the Billing,
Payment and Remittance section of the SVT Supplier Terms and Conditions tariff. For
Customers receiving gas supply service under Rider SVT where the Supplier has selected
UCB/POR, the Company is providing two billing methods, BiH-Readybill ready and Rate
Ready-rate ready. The process to handle disputes associated with the two billing methods are
identical except for the final step that accommodates for the billing method a Supplier uses,
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should it be appropriate for the Supplier to make a correction for a disputed charge. If the
Company receives a call from a Customer served by a Supplier under the UCB/POR Program,
the Company will initially attempt to determine whether the question is related to usage or
related to Supplier service prices. _If the issue is usage related; this would not be considered a
dispute concerning Supplier service._If the Company call center representative determines that
the question pertains to the Supplier charges, the Customer will be referred to the Supplier and
will also be provided with contact information for the ICC’s Consumer Services Division
(“CSD”). _The Customer will be told that if, after contacting the Supplier, they are unable to
resolve their dispute with the Supplier they may contact the ICC’s CSD. Upon notification of
Disputed-Chargesdisputed charges from the Supplier or the CSD, the Company shall enter a
suspend charge on a Customer’s Account for Bisputed-Chargesdisputed charges, removing the
entered dollar amount from any collection action orlate payment charges until the next bill date
or specific date entered._For reference see the flow chart in Appendix B that represents the
dispute resolution process.
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14. MISCELLANEOUS GENERAL PROVISIONS

A.

Tariffs Subject to Illinois Commerce Commission

All charges, Terms and Conditions, Riders and Tax Additions of the Company applicable
to service supplied under this Gas Service Schedule are subject to approval, termination,
change or modification by the Illinois Commerce Commission, to the extent permitted by
law.

Limitation of Liability

The Company will use reasonable diligence.in furnishing uninterrupted and regular gas
service, but will in no case be liable for interruptions, deficiencies or imperfections of
said service, except to the extent of a pro rata reduction of the monthly charges.

The Company does not guarantee uninterrupted service and shall not be liable for any
damages, direct or otherwise, which the Customer may sustain by reason of any failure or
interruption of service, increase or decrease in pressure or change in character of gas
supply, whether caused by-accidents, repairs or other causes except when caused by gross
negligence on its part; however, in no event shall the Company be liable for any loss by
Customer of production, revenues or profits or for any consequential damages whatsoever
on account of any failure or interruption of service or increase or decrease in pressure or
change in character of gas supply; nor shall the Company be liable for damages that may
be incurred by the use of gas appliances or the presence of the Company’s property on the
Customer’s Premises. Company is not responsible for or liable for damage to Customer’s
equipment or property caused by conditions not due to negligence of Company. The
Company shall not be responsible or liable for any losses suffered due to the termination
of service.
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The Company shall not be responsible or liable for the failure of any other party to
perform. Further, the Company is not liable to the Customer for any damages resulting
from any acts, omissions, or representations made by the Customer’s agent or other
parties in connection with soliciting the Customer for third party supply or Delivery
Service or performing any of the agent’s functions in rendering third party supply or
Delivery Service. In no event shall a Customer’s agent be considered an agent on behalf
of the Company.

The Company shall not be responsible nor liable for gas from and after the point at
which it first passes to the pipes or other equipment owned or controlled by the
Customer, and Customer shall protect and save harmless Company from all claims for
injury or damage to Persons or property occurring beyond said point, except where
injury or damage shall be shown to have been occasioned solely by the negligence of the
Company. The Customer will be held responsible and liable for all gas used on the
Premises until notice of termination of service is received by the Company and Company
shall have taken the final meter readings.

The Company will not be responsible for damages for any failure, interruption or
backfeed of the supply of gas, increase or decrease in pressure, or change in
characteristics of gassupply.

The Company is not liable for any damages caused by the Company’s conduct in
compliance with or as permitted by the Company’s Gas Service Schedule or other
agreements, or any other applicable rule, regulation, order or tariff.

The Company shall endeavor to provide service connections to new Customers within a
reasonable time and to furnish continuous service to Customers attached to the
Company’s facilities.
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C. Non-Discriminatory Access
Delivery Service shall be priced and made available to all Customers on a non-
discriminatory basis regardless of whether the Customer chooses the Company, an
affiliate of the Company, or another entity as its Supplier of gas in accordance with
applicable Commission Rules.

D. Exclusive Service
The Company shall be the sole provider of the Delivery Service to each Premises.

E. Unusual Conditions
Company reserves the right to shut off the supply of gas at any time when such action is
necessary for the purpose of making repairs or in case of an emergency. Company shall
make reasonable efforts to notify Customer in advance of shutting off the supply of gas
for the purpose of making repairs where no emergency is involved.

F Protection of Service

The Company will not render service to any Customer for use by the Customer which
shall have a detrimental effect upon the service rendered to Company's other Customers.

G. Assignment

No agreement for service may be assigned or transferred without the written consent of
the Company.

H. Resale and Redistribution of Gas

The Company will not furnish gas supply for resale or redistribution. Resale means the
sale of gas by Customer to a third Person or Persons. Resale of gas is generally
prohibited unless resale is explicitly allowed under the Company’s Gas Service
Schedule.
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If Customer distributes and uses gas from a single point of usage to separate points or
buildings on its Premises, such use shall not be considered resale provided (1) Customer
owns or possesses the Premises and only Customer’s business is operated there (excluding
renting space in the Premises), and (2) Customer is a corporation, partnership or any entity
affiliated with such corporation or partnership.

Redistribution of gas is prohibited. Redistribution means the furnishing of gas by Customer
to a third Person or Persons in exchange for a benefit, a promise, or other consideration under
conditions which do not constitute resale.

l. Curtailment Plan
A. Priorities of Service

1. Purpose
The purpose of this plan is to establish the priority of service required to
be provided by Company during periods of curtailments caused by natural
gas supply deficiencies and/or pipelinePipeline capacity constraints.

2. Curtailment
During periods of natural gas supply deficiencies and/or capacity
constraints on any part of the Company’s distribution system, the
Company will curtail or limit gas service to its Customers on this part of
the distribution system to maintain system integrity as provided in this
plan. Curtailment may be initiated due to a supply deficiency, a limitation
of pipehnePipeline capacity or a combination of both. For the purposes of
this plan, interruption of service to a particular Customer due to the failure
of the Customer’s transportation volumes to be delivered by the Company
does not constitute curtailment under this plan.
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3. Priority Categories
During the first step of the process and if there is ample time to conduct,
all Customers will be asked to voluntarily reduce gas used for non-
essential purposes, to reduce space heating levels and to switch to
alternative fuels, if available. The Company will make a public plea for
the reduced use of gas with regular public announcements about this
program. For the next step in the curtailment process, each Customer's
requirements shall be classified into three priority categories. During
periods in which the Company determines, in its sole discretion, that gas
supply available to its system is, or-will be, insufficient to meet Customer
requirements the Company will endeavor to curtail or discontinue gas
service in the following order of categorical steps, with curtailment to be
directed and achieved whenever feasible in each step on a pro rata basis
before proceeding to the next step.  Curtailment will be terminated in
reverse order as gas supplies permit. In extreme emergency, such as the
loss of firm service from an+haterstate-er-intrastate-pipelinea Pipeline or
the loss of a critical transmission line segment on the Company’s system,
the Company may deviate from this plan. An-interstate-or-intrastate
pipetine A Pipeline issuing an Operational Flow Order (OFQO) would not
constitute as an extreme emergency.
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Category 1:  Customers taking service under Rates GDS-4, 5 and 7
except those Customers identified under Category 3.

Category 2:  Customers taking service under Rates GDS-2 and GDS-3
except those Customers identified under Category 3.

Category 3:  Residential Customers and public housing authorities,
hospitals, and other human needs Customers.

Curtailment Notification

If practical, the Company shall provide notification to the Commission
and the public upon initiating-its Curtailment Plan. Should the need to
implement the Company’s Curtailment Plan arise from the Company
receiving notice from antnterstate-pipetinea Pipeline of conditions which
threaten the capacity or supply of gas on the Company’s system, the
Company will begin notifying its affected Customers as quickly as
practicable upon receiving any such notice from the pipeline-Pipeline.
Notification will include the extent of emergency, the volumes required to
be curtailed and the time by which curtailment must occur. Notice shall
be given to affected Customers in Category 1 above by phone, fax,
electronic mail, or some other means, at the Company’s option. Notice
shall be given to Category 2 and 3 Customers via mass media (radio and
television). The Customer shall be deemed to have received notice for
example if the telephone is not answered when called by the Company, or
in the event of a mechanical breakdown or interruption of telephone
service which prevents the call from being received. Each Category 1
Customer shall provide the Company with one or more contact persons
and respective phone numbers for notification purposes.
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5. Failure to Comply with Curtailment
Any Customer failing to comply with curtailment of service under the
above terms will be charged Unauthorized Gas Use Charges per the
provisions detailed below. Customers who are curtailed and who have
gas volumes being transported to the Company's distribution system shall
use best efforts to maintain deliveries to the Company until after the
curtailment has ended. The non-pipelinePipeline penalty portion of the
Unauthorized Gas Use Charges may be waived by the Company, at the
Company's sole discretion, upon written request by the Customer if the
violation was incurred to protect public health and/or safety. The
Customer's request must include the circumstances and cause of the
excess consumption. The Company will maintain a log detailing each
instance where it exercised discretion, as required by 83 Ill. Adm. Code
550.140.

B. Unauthorized Gas Use Charges:
If during any period of curtailment, any Customer takes a volume of gas in excess
of the curtailment period volumes authorized to be used by such Customer, said
excess volumes shall be considered unauthorized use. The Company shall bill all
excess volumes an Unauthorized Gas Use Charge of $6.00 per Therm.

The payment for unauthorized use gas by a Customer shall not, under any
circumstances, be considered as giving the Customer the right to continue to take
unauthorized use gas, nor shall such payments be considered as a substitute for
any other remedies available to the Company for failure of the Customer to
curtail the Customer’s service in compliance with the terms of this tariff.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
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C. Relief from Liability
The Company shall be relieved of all liabilities, penalties, charges, payments and
claims and losses of whatever kind, contractual or otherwise, resulting from or
arising out of the Company's failure to deliver all or any portion of the volumes
of gas desired by a particular Customer to the extent that such failure results from
the curtailment/ implementation of the priority of service plan or curtailment
procedures herein prescribed or from any other orders or directives of duly
constituted authorities, including, but not limited to, all regulatory agencies
having jurisdiction. If continuity of fuel supply is required by the Customer, the
Customer should install and maintain whatever stand-by fuel and fuel burning
equipment that may be needed.

J. Contracts

Customers with large or unusual requirements for gas, as determined by Company, may
enter into special contracts with the Company setting forth mutually-agreeable
conditions under which service will be provided.

K. Customer Designated Agent

The Customer may designate an agent for their Accounts. The Customer must complete
an Account Agent Designation Statement to establish the agent and is subject to terms
and conditions of said document.

L. Loss of Service From Supplier

A Supplier that provides supply service to a Customer that consumes 5,000 Therms or
less annually is required to certify with the Illinois Commerce Commission. In the
event a Supplier would have its certificate to conduct business as a Supplier in the State
of lllinois revoked or suspended, or the Company suspends a Supplier’s service rights,
as applicable, the Company shall cease to provide service to the Supplier. The
Company shall provide gas supply services to the Supplier’s Customers pursuant to the
terms of Rider S, or Customer may transfer to another Supplier.

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
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=_\_1’_/_ Please Return This Portion With Your Payment AMOUNT DUE DUE DATE
“a Ameren $110.13 Dec 7, 2010
KLINOIS AMOUNT PAYABLE | , .o\ MRER
AFTER DUE DATE
$111.77 01234-56789
Amount
Enclosed $
JOHN DOE Ameren lllinois
123 N MAIN P. 0. Box 66884
ANYTOWN, IL 61602 St. Louis, MO 63166-6884

4040000 DDO2L234567805 00110130 00110130 00110130

Keep This Portion For Your Records

ACCOUNT NUMBER 01234-56789 [ BiLL DATE | Nov 16, 2010 |
NAME JOHN DOE
SERVICE | 123 N MAIN TOTAL AMOUNT DUE BY | Dec 7, 2010 $110.13
AT ANYTOWN, IL 61602 AMOUNT PAYABLE AFTER DUE DATE $111.77
SERVICE TOTAL USAGE READ Total Electric Charges $47.80
ELECTRIC KWH 350.0 A Total Natural Gas Charges $62.33
GAS THERMS 48.0 A
USE PER DAY ELECTRIC KWH GAS THERMS TEMP Current Amount Due $110.13
THIS PERIOD 1.3 1.8 48 Prior Amount Due $0.00
SAME PERIOD LAST YEAR 10.0 20 45 Total Amount Due $110.13

*** IMPORTANT INFORMATION ***

IMPORTANT MESSAGE FOR GAS CUSTOMERS - BE SAFE

If you ever smell gas, call Ameren llllinois to investigate the problem. Before you dig, call JULIE at 8-1-1 to locate underground gas
pipelines for you,

Ameren lllinois P.O. Box 66884 St. Louis, MO 63166 1.800.755.5000 Amerenlllinois.com Page 1 Of 2

Date of Filing, October 5, 2010 Date Effective, November 19, 2010
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602



Ameren Exhibit 13.2
Page 88 of 118

Il. C.C. No. 2
Original Sheet No. 3.031

Ameren lllinois Company

d/b/a Ameren lllinois
Gas Service Schedule I1l. C. C. No. 2

CUSTOMER TERMS AND CONDITIONS
APPENDIX A

STANDARD RESIDENTIAL BILL FORM - Page 2 of 2

A
“ Ameren
ILLINOIS
ACCOUNT NUMBER | 01234-56789 [ BILL DATE | Nov 16, 2010 |
NAME JOHN DOE
SERVICE (123 N MAIN TOTAL AMOUNT DUE BY | Dec 7, 2010 $110.13
AT ANYTOWN, IL 61602 AMOUNT PAYABLE AFTER DUE DATE $111.77
Payment received on Oct 25, 2010 98-27
TYPE OF METER SERVICE | NO. METER READING READING METER THERM R
READING NUMBER [FROM TO|DAYS| PREVIOUS PRESENT| DIFFERENCE | MULTIPLIER | FACTOR USAGE D
Total kWh 123456  10/15-11/15 31 1200.0000 1550.0000 350.0000 1.0000 350.0000 A
Total Therms 987654 101151115 31 1000.0000 1048.0000 48.0000 1.0000 1.0000 48.0000 A
Service To SUMMARY Service To
Total kWh 11/15/2010 350.0000 Sales Therm 11/15/2010 48.0000
ELECTRIC SERVICE BILLING DETAIL - Rate Zone |
DS - Residential Service (DS-1) Service From 10/15/2010 to 11/15/2010
Annual kWh Up to 7,999
Customer Charge $13.55
Meter Charge $4.72
Distribution Deliv Chg Non-Summer 350.00 kwh @ $0.01528000 $5.09
Electric Environmental Adj 35000 kWh @ $0.00205710 $0.72
Rider EDR Charge 35000 kwh @  $0.00168571 $0.59
Total Delivery Service Amount $24.67
Electric Supply (BGS-1) Service From 10/15/2010 to 11/15/2010
Purch Elec Non-Summer(0-800 kWh) 350.00 _kwh @  $0.05893000 $20.74
Purchased Electric Adj 35000 kwh @ -$0.00294286 -$1.03
Rider PER Supply Cost Adj 35000 kwh @  $0.00208571 $0.73
Transmission Service Charge 350.00 kwWh @ $0.00308571 $1.08
Total Supply Amount $21.52
Taxes Service From 10/15/2010 to 11/15/2010
llinois State Electricity Excise Tax $1.16
Distribution Tax $0.45
Total Tax Related Charges $1.61
Total Electric Charges $47.80
NATURAL GAS SERVICE BILLING DETAIL - Rate Zone |
GDS-1-Residential Gas Delivery - Space Heat Service From 10/15/2010 to 11/15/2010
Customer Charge $20.79
Delivery Charge Gas 48.00 @  $0.05502000 $3.60
Res Gas Env Chg 48.00 @ $0.03208333 $1.54
Rider GER Charge 48.00 @ $0.00770833 $0.37
Total Delivery Service Amount $26.30
Gas Supply Service From 10/15/2010 to 11/15/2010
Gas Charge (PGA) 48.00 @  $0.72541667 $34 82
Total Supply Amount $34.82
Taxes Service From 10/15/2010 to 11/15/2010
lllinois State Gas Revenue Tax $1.15
lllinois State Commerce Commission Tax $0.06
Total Tax Related Charges $1.21
Total Natural Gas Charges $62.33
Current Monthly Charges $110.13
Ameren lllinois P.O. Box 66884 St. Louis, MO 63166 1.800.755.5000 Amerenlllinois.com Page 20f 2
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STANDARD NON-RESIDENTIAL BILL FORM - Page 1 of 2
:-.\‘ 'l- Please Return This Portion With Your Payment AMOUNT DUE DUE DATE
“ Ameren $160.05 Nov 30, 2010
AMOUNT PAYABLE
ILLINOIS AFTER DUE DATE ACCOUNT NUMBER
$162.43 01234-56789
Amount
Enclosed $
ACME COMPANY Ameren lllinois
123 N MAIN P.O. Box 66884
ANYTOWN, IL 61602 St. Louis, MO 63166-6884
DO40000 DODXE2345kL7809 D0LLOOS0 DO0LEDOSO OO01LOOSO
Keep This Portion For Your Records
ACCOUNTNUMBER | 01234-56789 [BiLL DATE] Nov 16, 2010
NAME ACME COMPANY
SERVICE 123 N MAIN TOTAL AMOUNT DUE BY I Nov 30, 2010 $160.05
AT ANYTOWN, IL 61602 AMOUNT PAYABLE AFTER DUE DATE $162.43
SERVICE TOTAL USAGE READ Total Electric Charges $70.73
ELECTRIC KWH 500.0 A Total Natural Gas Charges $89.32
GAS THERMS 62.0 A
USE PER DAY ELECTRIC KWH GAS THERMS TEMP Current Amount Due $160.05
THIS PERIOD 16.1 20 48 Prior Amount Due $0.00
SAME PERIOD LAST YEAR 15.0 3.0 46 Total Amount Due $160.05

*** IMPORTANT INFORMATION ***

IMPORTANT MESSAGE FOR GAS CUSTOMERS - BE SAFE

If you ever smell gas, call Ameren lilinois to investigate the problem. Before you dig, call JULIE at 1-800-892-0123 to locate underground gas
pipelines for you.

Ameren lllinois P.O. Box 66884 St. Louis, MO 63166 1.800.232.2477 Amerenlllinois.com Page10f2
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A
ILLINOIS
ACCOUNT NUMBER | 01234-56789 [ BILL DATE] Nov 16, 2010 |
NAME ACME COMPANY
SERVICE |123 N MAIN TOTAL AMOUNT DUE BY ] Nov 30, 2010 $160.05
AT ANYTOWN, IL 61602 AMOUNT PAYABLE AFTER DUE DATE $162.43
Payment received on QOct 25, 2010 $132.50
TYPE OF METER SERVICE | NO. METER READING READING METER THERM R
READING NUMBER |FROM TO|DAYS| PREVIOUS PRESENT| DIFFERENCE | MULTIPLIER [FACTO USAGE D
Total kWh 123456  10/15-11115 31 1200.0000 1700.0000 500.0000 1.0000 500.0000 A
Total Therms 987654  10/15-11/15 31 1000.0000 1062.0000 62.0000 1.0000 1.0000 62.0000 A
Service To SUMMARY Service To
Total kWh 11/15/2010 500.0000 Sales Therm 11/15/2010 62.0000
ELECTRIC SERVICE BILLING DETAIL - Rate Zone |
DS - Small General Service (DS-2) Service From 10/15/2010 to 11/15/2010
Customer Charge $20.61
Meter Charge §7.24
Distribution Deliv Chg Non-Summer 500.00 kwh @ $0.01310000 $6.55
Electric Environmental Adj 500.00 kwWh @ $0.00152000 $0.76
Rider EDR Charge 500.00 kwh @ $0.00100000 $0.50
Total Delivery Service Amount $35.66
Electric Supply (BGS-2) Service From 10/15/2010 to 11/15/2010
Non-Summer 500.00 kwh @ $0.06543000 $32.27
Purchased Electric Adj 500.00 kwh @ -$0.00294000 -$1.47
Rider PER Supply Cost Adj 500.00 kWh @ $0.00092000 $0.46
Transmission Service Charge 500.00 kwWh @ $0.00304000 $1.52
Total Supply Amount $32.78
Taxes Service From 10/15/2010 to 11/15/2010
llincis State Electricity Excise Tax $1.65
Distribution Tax $0.64
Total Tax Related Charges $2.29
Total Electric Charges $70.73
NATURAL GAS SERVICE BILLING DETAIL - Rate Zone |
GDS-2-Small General Gas Del Service From 10/15/2010 to 11/15/2010
Customer Charge $37.48
Delivery Charge Gas 62.00 @ $0.04389000 $3.95
Com Gas Env Chg 62.00 @ $0.02483871 $1.54
Rider GER Charge 62.00 @ $0.00774194 $0.48
Total Delivery Service Amount $43.45
Gas Supply Service From 10/15/2010 to 11/15/2010
Gas Charge (PGA) 62.00 @ $0.71435500 $44.29
Total Supply Amount $44.29
Taxes Service From 10/15/2010 to 11/15/2010
lllinois State Gas Revenue Tax $1.49
lllinois State Commerce Commission Tax $0.09
Total Tax Related Charges $1.58
Total Natural Gas Charges $89.32
Current Monthly Charges $160.05
Ameren lllinois P.O. Box 66884 St. Louis, MO 63166 1.800.232.2477 Amerenlllinois.com Page 2 Of 2
Date of Filing, October 5, 2010 Date Effective, November 19, 2010
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BILL FORM - DEFINITIONS

The following are definitions of common terms that may appear on your Ameren lllinois utility bill. Ameren lllinois is responsible for the delivery of your
natural gas and/or electricity and is referred to below as “utility.” For additional definitions, or detailed information on rates, to view your bill or learn about
payment options, energy supply options, energy efficiency and more, visit Amerenlllinois.com or call the phone number listed on the front of this bill.

AMOUNT PAYABLE AFTER DUE DATE / LATE PAYMENT CHARGE — A
1.5 percent Late Payment Charge will be applied to any unpaid balance
after the due date.

BILLING SEASONS — Summer months are June, July, August and
September. All other months are non-summer

CUSTOMER CHARGE — Recovers costs of providing energy service that
occur even if you do not use electricity or natural gas in the billing period.
Included in the charge are billing, accounting and other supplemental
charges. For gas service, this also recovers basic gas metering costs.

DISTRIBUTION DELIVERY CHARGE — Recovers the costs of
infrastructure, maintenance and services incurred by the utility to deliver
electricity and/or natural gas to customers through the distribution
system.

ELECTRIC SUPPLY — Recovers the cost of electricity that the utility has
purchased from suppliers. (These charges apply only to customers who
have not chosen a third-party supplier.) The utility provides electric supply
under one of two rate options: Basic Generation Service (BGS) or Real-
Time Pricing (RTP). The utility does not profit fromBGS or RTP supply
charges. Regardless of your supplier, the utility tfemains responsible for
delivering your electricity.

ENVIRONMENTAL ADJUSTMENT / FACTOR— Recovers costs incurred

by the utility for environmental clean-up of former gas manufacturing
sites.

GAS CHARGE (PGA) — Recovers the cost of natural gas that the utility
purchases from suppliers and delivers to customers. The utility receives
no profit from this charge.

ILLINOIS STATE COMMERCE COMMISSION TAX — Tax on natural gas
consumption; proceeds are used to operate the lllinois Commerce
Commission.

ILLINOIS STATE ELECTRICITY EXCISE TAX — Tax on electricity con-
sumption.

ILLINOIS STATE GAS REVENUE TAX — Tax on natural gas consumption.
kW (KILOWATT) — A unit of measure of the rate at which electrical

energy is used. Ten, 100-watt light bulbs turned on at the same time will
use electrical energy at a rate of 1,000 watts or 1 kilowatt (kW).

kWh (KILOWATT-HOUR) — A unit of measure of electricity used in one
hour. Ten, 100-watt light bulbs burning for one hour would use 1,000
watts, which is equal to 1 kilowatt-hour (kWh) of electricity.

METER CHARGE—- Recovers the basic costs of providing electric
metering services if they are provided by the utility

METER MULTIPLIER — Conversion factor required to determine the
actual amount of energy used.

MUNICIPAL CHARGE — Tax imposed by a local municipality.

NO. DAYS — Number of days in the present billing period, which may
vary monthly. When you compare bills, compare the number of days in
eachbilling period as well as the energy used.

PURCHASED ELECTRICITY ADJUSTMENT — Allows the utility to match
eleetric. power and energy costs with electric power and energy revenue.
RD (Meter Reading) — Used to calculate the bill.

A - Actual Reading C - Customer Reading

E - Estimated Reading R - Revised Reading
SUPPLY COST ADJUSTMENT — Allows the utility to recover costs
associated with the administration of electric supply service.
THERM — The basic unit for measuring your natural gas consumption.
THERM FACTOR — Converts the basic usage or volume of gas from

TOTAL LIGHTING CHARGES — Summary of charges for optional outdoor
lighting service.

TRANSMISSION SERVICE CHARGE — Recovers costs associated with
electric transmission service.

USAGE — Amount of energy used, measured in kWh for electricity and
therms for natural gas. This amount is derived by subtracting the previous
meter reading from the present meter reading and multiplying the result
by the meter multiplier.

USE PER DAY (Table) — Shows your average use of energy per day and
the average temperature during the present billing period and during the
comparable period a year ago.

13089
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UCB/POR Dispute Resolution Flow Chart
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

SECTION A - APPLICABILITY

* The Gas Charge (GC) is applicable to Residential and Non-Residential Customers electing to
recelve gas supply from the Company under Rider Sand—shal#leedetermmed—feeeaelﬁkRate%ene

therea#er,—ai single GC shaII be determined for aII Ameren III|n0|s Customers in accordance
with the provisions of this Rider. The GC may also be applicable to Rider T and Rider SVT

Customers under certain conditions pursuant to Rider T- and SVT Supplier Terms and
Conditions, respectively. The GC is calculated by adding the Commodity Gas Charge (CGC) and
Non Commodity Gas Charge (NCGC). The GC shall be applied to each therm delivered during
the Effective Month. The determination of the GC is set forth in Section F.

* The Demand Gas Charge (DGC}rseppmablete—Rate—Zermnd—H%rstemer&en—RateGD%

appllcable to all Customers on Rate GDS 4 and GDS 5 For GDS 4 the DGC is applied on a
Maximum Daily Quantity (MDQ) basis. For GDS-5, the DGC is applied on winter demand. The
determination of the DGC is set forth in Section F.

* The Company shall report monthly, in a format designated by the Illinois Commerce Commission
("Commission"), the CGC, NCGC and DGC;-as-apphicable for each-Rate-Zenethe Company,
calculated under the provrsrons of Sectlon F to be applied to service rendered during the Effectrve
Month.
DGQ—Sh&“—bG—F@-pGﬁBd—fGHh@-G@-m—B&H—y— The reports reqUIred by thls Sectlon A must be
postmarked by the twentieth day of the Filing Month. A monthly report postmarked after that
date but prior to the first day of the Effective Month will be accepted only if it corrects an error or
errors from a timely filed report for the same Effective Month. Any other report postmarked after
that date will be accepted only if submitted as a special permission request under the provisions
of Section 9-201 (a) of the Public Utilities Act (220 ILCS 5/9-201 (a)).

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

SECTION B - DEFINITIONS

Base Period
Base Period shall‘mean the effective month or the remaining months in the Reconciliation Year

which includes the Effective Month.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012

Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

Effective Month
Effective Month shall mean the month following the filing month, during which the Gas
Charge(s) will be in effect.

Filing Month
Filing Month shall mean the month in which a Gas Charge(s) is determined by the Company and
filed with the Commission.

* Gas Used by the Company
Gas Used by the Company shall include all gas used by the Company ir-each-Rate-Zone-except
gas utilized in the manufacture of gas through a reforming process, and shall include gas
furnished to municipalities or other governmental authorities without reimbursement in
compllance with franchlse ordlnance or S|m|Iar requuements Eﬁeetwe—\mieh—the—MaFeh—ZG}Z

Reconciliation Year
Reconciliation Year shall mean the 12-month period defined in Section G for which actual gas
costs and associated revenues are to be reconciled.

* System Average Cost of Gas
System Average Cost of Gas shall mean the weighted average cost per therm of gas fereach-Rate
Zene-estimated to be purchased, withdrawn from storage, and manufactured during the Base

Period or Reconciliation Year. Effective-with-the-March-2012 Filing-Menth-and-thereafter;
L e

SECTION C - COST BASIS

The Gas Charge(s) shall represent the Company's estimate of recoverable gas costs (as prescribed
in Section D) to be incurred during the Base Period, with an adjustment to such costs through use
of Adjustment Factors (as prescribed in Sections E, F and G). Any Gas Charge(s) established to
recover commodity gas costs (separately or in conjunction with non-commaodity gas costs) shall
use an estimate of the recoverable costs to be incurred during the Effective Month. Any Gas
Charges(s) established to recover only non-commodity gas costs shall use an estimate of the
recoverable costs to be incurred during the remaining months of the Reconciliation Year.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

SECTION D - RECOVERABLE GAS COSTS

* Items a-hin thls Section are to be determlned for eaeh—speemc—Ra{e%ene—EﬁeetNew%hJehe

Geﬂtuaacﬂs,aL the Comgany

a. Costs recoverable through the Gas Charge(s).shall include the following:

1. Costs of natural gas and any solid, liquid or gaseous hydrocarbons
purchased for injection into the gas stream or purchased as feedstock or
fuel or the manufacture of gas, or delivered under exchange agreements;

2. Costs for storage services purchased,;

3. Transportation costs related to such natural gas and any solid, liquid or
gaseous hydrocarbons and any. storage services; and

4. Other out-of-pocket direct non-commaodity costs related to hydrocarbon
procurement; transportation, supply management, or price management,
net of any associated proceeds, and Federal Energy Regulatory
Commission-approved charges required by pipeline suppliers to access
supplies or services described in subsections a.1 through a.3 of this Section

D.

b. Determinations of the Gas Charge(s) shall exclude the estimated cost of gas to be
used by the Company, based on the System Average Cost of Gas for the Effective
Month.

C. The cost of gas estimated to be withdrawn from storage during the Base Period

shall be included in the Gas Charge(s).

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

d. Recoverable gas costs shall be offset by the revenues derived from transactions at
rates that are not subject to the Gas Charge(s) if any of the associated costs are
recoverable gas costs as prescribed by subsection (A) of this Section D. This
subsection shall not apply to transactions subject to rates contained in tariffs on
file with the Commission, or in contracts entered into pursuant to such tariffs,
unless otherwise specifically provided for in the tariff. Taking into account the
level of additional recoverable gas costs that must be incurred to engage in a given
transaction, the Company shall refrain from entering into any such transaction that
would raise the Gas Charge(s).

e. Revenues from penalty charges orimbalance charges, which the Commission has
previously approved to prevent.unauthorized actions of Customers, shall offset gas
costs.

f. Revenues from "cash out" schedules, which the Commission has previously

approved for transportation Customers' monthly or daily imbalances, shall offset
gas costs. Under such schedules, the Company can charge Customers for gas used
in excess of the amount contracted for, or can refund to Customers the avoided
cost of gasnot taken. Refunds by the Company pursuant to any such "cash-out"
schedule shall be treated as gas costs recoverable under this Section D.

g. Recoverable gas costs will be reduced by the original contract price of any gas
contracts and related financial contracts that are sold back into the gas marketplace
due to the reduction of Rider S Customer usage for the applicable PGA Effective
Month, as determined in Rider GTA - Gas Transition Adjustment.

h. Recoverable gas costs will be reduced by any charges associated with system
integrity for the applicable PGA Effective Month, as determined in Rider GSIC -
Gas System Integrity Charge.

SECTION E - ADJUSTMENT TO GAS COSTS

* a The Adjustment Factor (Factor A) shall be treated as an addition to or an offset against

fepthe—eempanycostsfor the Company ThIS Adjustment Factor shaII mclude the total of
the following items:

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
Docket No. 11-0282 300 Liberty Street, Peoria, IL 61602
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1. refunds, directly billed pipeline surcharges, unamortized balances of adjustments
in effect as of the Company's implementation date, and other separately designated
adjustments;
2. the cumulative difference between actual recoverable gas costs and purchased gas

adjustment ("PGA") recoveries for months preceding the Filing Month; and

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

b.

SECTION F -

* o a.

3. the unamortized portion of any Adjustment Factor(s) included in prior
determinations of the Gas Charge(s).

If the Company determines the need to amortize the Adjustment Factor over a period
longer than the Base Period, this Adjustment Factor shall be amortized over a period not
to exceed 12 months. The Company shall, in the monthly filing in which Factor A is first
amortized, include an amortization schedule showing the Adjustment Factor amount to be
included in the Base Period. The associated carrying charge established by the
Commission under 83 Ill. Adm. Code 280.70(e)(1) and in effect when the Adjustment
Factor is first amortized shall be applied to each month's unamortized balance and
included within Factor A.

DETERMINATION OF GAS CHARGE(S) AND DEMAND GAS CHARGE

Each month the Company shall determlne the Gas Charge(s) for eaehRateﬂZene%eJee

(GC) is calculated for the Company by adding the Commaodity Gas Charge (CGC) and
Non Commaodity Gas Charge (NCGC)

Commodity Gas Charge:

CGC = The Commodity Gas Charge in cents per therm rounded to the
nearest 0.01 cent; any fraction of 0.01 cent shall be dropped if less
than 0.005 cent or, if 0.005 cent or more, shall be rounded up to the
next full 0.01 cent.

CGC = ((G + A + 0)/T) x 100

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President

Docket No. 11-0282
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
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Where:

G = The sum of the estimated recoverable gas costs associated with the
Base Period, as prescribed in Section D. If separate Gas Charges are
established, only costs related to the specific Gas Charge shall be
included.

A = An amount representing the total adjustments to gas costs, as
prescribed in Section E. 1f Company has elected to amortize the
total adjustments to gas costs, Factor A shall include the amount
applicable to the Base Period.

@) = An amount representing the additional over-or under-recovery for a
Reconciliation Year ordered by the Commission to be refunded or
collected, including interest charged at the rate established by the
Commission under 83 1ll. Adm. Code 280.70(e)(1) from the end of
the Reconciliation Year to the order date in the reconciliation
proceeding. If the Commission determines it is necessary to
amortize the additional over-or under-recovery, additional interest
shall'be charged in the same manner as that prescribed in Section
E.b.

T = The estimated applicable therms of gas associated with service to be
rendered during the Base Period.

* The Commodity Gas Charge calculation shall reflect the estimated costs and applicable
therms of gas associated with service to be rendered during the Base Period. For purposes
of the Commodity Gas Charge the Base Period shall be the Effective Month.

The Commodity Gas Charge calculation shall include all commodity (variable) costs of
gas supply and transportation and any other variable cost of gas supply that meet the
definition of recoverable gas costs in Section D.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
Filed Pursuant to ICC Order in Issued by S.A. Cisel, President
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RIDER PGA - PURCHASED GAS ADJUSTMENT

GAS CHARGE

Applicable To All Service Classifications

Non Commodity Gas Charge:

NCGC

Where:

The Non Commodity Gas Charge in cents per therm rounded to the
nearest 0.01 cent; any fraction of 0.01 cent shall be dropped if less
than 0.005 cent or, if 0.005 cent or more, shall be rounded up to the
next full 0.01 cent.

NCGC = ((G + A + 0)/T) x 100

The sum of the estimated recoverable gas costs associated with the
Base Period, as prescribed in Section D. If separate Gas Charges are
established, only costs related to the specific Gas Charge shall be
included.

An amount representing the total adjustments to gas costs, as
prescribed in Section E. If Company has elected to amortize the
total adjustments to gas costs, Factor A shall include the amount
applicable to the Base Period.

An amount representing the additional over-or under-recovery for a
reconciliation year ordered by the Commission to be refunded or
collected, including interest charged at the rate established by the
Commission under 83 Ill. Adm. Code 280.70(e)(1) from the end of
the Reconciliation Year to the order date in the reconciliation
proceeding. If the Commission determines it is necessary to
amortize the additional over-or under-recovery, additional interest
shall be charged in the same manner as that prescribed in Section
E.b.

Date of Filing, January 12, 2012

Filed Pursuant to ICC Order in
Docket No. 11-0282

*Asterisk denotes change
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

T = The estimated applicable therms of gas associated with service to be
rendered during the Base Period.

The Non Commodity Gas Charge calculation shall reflect the estimated costs and
applicable therms of gas associated with service to be rendered during the Base Period.
For purposes of the Non Commaodity Gas Charge the Base Period shall be the remaining
months in the Reconciliation Year which includes the Effective Month.

The Non Commodity Gas Charge calculation shall include all demand or reservation costs
paid to gas suppliers and pipelines for gassupplies and transportation capacity, all leased
storage costs, and any other fixed costs of gas supply that meet the definition of
recoverable gas costs in Section D.

C. Demand Gas Charge:

* The Demand Gas Charge is appllcable %Me@ustenﬁ}e#&mﬁﬁ%a%e%ene—u—m—m—anelwm

aad—the#ea#er—the—Demaad—Ga&Gha#gewm-beapplwabJeto all Customers and WI|| be

calculated for the Company.

DGC = The Demand Gas Charge in cents per therm rounded to the nearest
0.01 cent; any fraction of 0.01 cent shall be dropped if less than
0.005 cent or, if 0.005 cent or more, shall be rounded up to the next
full 0.01 cent.

DGC = ((G + A + O)/T) x 100

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

Where:

G = The sum of the estimated recoverable gas costs associated with the
Base Period, as prescribed in Section D. If separate Gas Charges
are established, only costs related to the specific Gas Charge shall
be included.

A = An amount representing the total adjustments to gas costs, as
prescribed in Section E. 1f Company has elected to amortize the
total adjustments to gas costs, Factor A shall include the amount
applicable to the Base Period.

@) = An amount representing the additional over-or under-recovery for a
reconciliation year ordered by the Commission to be refunded or
collected, including interest charged at the rate established by the
Commission under 83 . Adm. Code 280.70(e)(1) from the end of
the Reconciliation Year to the order date in the reconciliation
proceeding. If the Commission determines it is necessary to
amortize the additional over-or under-recovery, additional interest
shall be charged in the same manner as that prescribed in Section
E.b.

T _ . -
| aetm_sl_ls B. S |nl:|t|_|elle|e b.5 tRe-remaining |||e||tlnls ot tlne_ :
th —F=The monthly
average of the preceding year’s Maximum Daily Quantities (MDQ)
multiplied by the remaining months of the Reconciliation Year
including the Effective Month.

*  The Demand Gas Charge calculation shall include all demand or reservation costs paid to
gas suppliers and pipelines for gas supplies and transportation capacity, all leased storage
costs, and any other fixed costs of gas supply that meet the definition of recoverable gas
costs in Section D apportioned to Customers receiving the Demand Gas Charge.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
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RIDER PGA - PURCHASED GAS ADJUSTMENT
GAS CHARGE
Applicable To All Service Classifications

SECTION G - ANNUAL RECONCILIATION

a. In conjunction with a docketed reconciliation proceeding, the Company shall file with the
Commission a calendar-year reconciliation statement, which shall be certified by the
Company’s independent public accountants and verified by an Officer of the Company.
This statement shall show the difference between the following:

* 1 the costs recoverable through the Gas Charge(s) during the Reconciliation Year as
adjusted by Factor A and Factor O, and

* 2. the revenues arising through the application of the Gas Charge(s) to applicable
Therms during the Reconciliation Year, and

3. the costs and revenues arising through the application of Rider GTA to applicable
Therms during the Reconciliation Year, and

4. the costs and revenues arising through the application of Rider GSIC to applicable
Therms during the Reconciliation Year.

b. If, after hearing, the Commission finds that the Company has not shown all costs to be
prudently incurred or has made errors in its reconciliation statement for such
Reconciliation Year, the difference determined by the Commission shall be refunded or
recovered, as appropriate, under the Ordered Reconciliation Factor (Factor O), along with
any interest or other carrying charge authorized by the Commission.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
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RIDER S - SYSTEM GAS SERVICE
Applicable to Rates GDS-1, GDS-2, GDS-3, GDS-4 and GDS-5

AVAILABILITY

Gas supply service from the Company under Rider S shall be the default supply for all
Customers receiving gas Delivery Service except Customers with a Service Point receiving
service under Rate GDS-7.

PURPOSE

The purpose of this Rider is to provide System Gas Service (Company supplied gas) as the
default service to Residential and Non-Residential Customers (except Customers with a Service
Point receiving service under Rate GDS-7) that do not procure gas supply through a Supplier.

CHARGES
A. Delivery Services Charges:

The monthly Customer Charge, Delivery Charges and Demand Charges (if applicable) of
the applicable rate.

B. System Gas Charges:

* The metered quantity (Therms) of system gas delivered multiplied by the Gas Charge
(GC) unless otherwise specified in the applicable Gas Delivery Service Rate. The
charges associated with GC, CGC, NCGC and Demand Gas Charge (DGC) will be
calculated pursuant to Rider PGA of this Schedule, and adjusted in accordance with the
provision below.

Date of Filing, January 12, 2012 Date Effective, January 20, 2012
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RIDER S - SYSTEM GAS SERVICE
Applicable to Rates GDS-1, GDS-2, GDS-3, GDS-4 and GDS-5

Uncollectible Factor

An Uncollectible Factor shall be applied to the PGA cost components calculated pursuant
to the provisions of Rider PGA. The Uncollectible Factor to be applied will be based on
the Company’s bad debt expense for each eligible Rate class as established by the
Commission as part of a Gas Delivery Service rate case. The Adjustment Factors shall be
revised after each subsequent Gas Delivery Service rate case. The amounts billed
pursuant to the Uncollectible Factors shall not be included in the annual reconciliation of
PGA charges. The Uncollectible Factors are as follows:

PGA Uncollectible Factor

RATE Rate Zone | | Rate Zone Il | Rate Zone 11l
GDS-1 - Residential Gas Delivery Service 0.01713 0.02079 0.02281
GDS-2 - Small General Gas Delivery Service 0.00195 0.00300 0.00224
GDS-3 - Intermediate General Gas Delivery 0.00063 0.00099 0.00093
Service

GDS-4 - Large Gas Delivery Service 0.00141 0.00000 0.00000
GDS-5 - Seasonal Gas Delivery Service 0.00000 0.00000 0.00000

NOTE - The Company intends to combine all Rate Zone factors to develop a single Company
wide factor for each rate.

The Company must reflect the inclusion of the Uncollectible Factor in a monthly PGA
report submission prior to it becoming effective for billing.

Date of Filing, January 23, 2012 Date Effective, March 8, 2012
Issued by S.A. Cisel, President
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RIDER S - SYSTEM GAS SERVICE
Applicable to Rates GDS-1, GDS-2, GDS-3, GDS-4 and GDS-5
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RIDER S - SYSTEM GAS SERVICE
Applicable to Rates GDS-1, GDS-2, GDS-3, GDS-4 and GDS-5

Date of Filing, January 23, 2012 Date Effective, March 8, 2012
Issued by S.A. Cisel, President
300 Liberty Street, Peoria, IL 61602
*Asterisk denotes change



Ameren Exhibit 13.2
Page 109 of 118

Ameren lllinois Company I1l. C. C. No. 2
d/b/a Ameren Illinois 1% Revised Sheet No. 24.003
Gas Service Schedule Ill. C. C. No. 2 (Canceling Original Sheet No. 24.003)

RIDER S - SYSTEM GAS SERVICE
Applicable to Rates GDS-1, GDS-2, GDS-3, GDS-4 and GDS-5

TERMS AND CONDITIONS

Service hereunder is subject to the Customer Terms and Conditions, Standards and
Qualifications for Gas Service, Tax Additions, and Supplemental Customer Charge Tariffs of
this Schedule, as well as any other applicable Rates, Riders, taxes, adjustments, fees or charges
that may be approved by the ICC from time to time and in effect.

Date of Filing, January 23, 2012 Date Effective, March 8, 2012
Issued by S.A. Cisel, President
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APPLICABILITY

The uncollectible adjustments developed pursuant to this Rider are applicable to Customers
taking gas Delivery Services from Company, and also applicable to Customers taking gas supply
services from Company.

PURPOSE

The purpose of this Rider is to provide for monthly adjustments to Customer bills for any over-
or-under recoveries of the Company’s actual uncollectible expense amounts for a reporting year
for each Rate Zone. Such adjustments are based on the incremental difference between actual
uncollectible expense and the Commission-approved uncollectible amount included in the
utility’s rates that were in effect for the reporting year, as further defined by the formulas herein.
Rider GUA operates pursuant to Illinois Public Act 096-0033.

INCREMENTAL UNCOLLECTIBLE ADJUSTMENTS
* Incremental uncollectible adjustment amounts are determined pursuant to this Rider for Delivery

Services (IDUA) and for Company gas supply (ISUA). Both adjustments shall be computed
separately for each Rate Zone and class designation (C), through the 2011 reporting year, as

follows:
*
IDUA Gas Delivery Class Designations ISUA Supply Class Designations
GDS-1 Residential Delivery Service Rider S-PGA
GDS-2 Small General Delivery Service Rider S-PGA
GDS-3 Intermediate General Delivery Service Rider S-PGA
GDS-4 Large General Delivery Service Rider S-PGA
GDS-5 Seasonal Delivery Service Rider S-PGA
GDS-7 Special Contract Delivery Service Rider S-PGA
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Beginning with the 2012 reporting year, the IDUA and ISUA adjustments shall be computed
separately for each Rate Zone and class designation (C), as follows:

IDUA Gas Delivery Class Designations ISUA Supply Class Designations
GDS-1 Residential Delivery Service Rider S-PGA
Non-Residential Gas Delivery Service 1/ Rider S-PGA

1/ Non-Residential Delivery Service class designations consist of: GDS-2 Small General
Delivery Service, GDS-3 General Delivery Service, GDS-4 Large General Delivery Service,
GDS-5 Seasonal Delivery Service, and GDS-7 Special Contract Delivery Service.

Beginning with the 2014 reporting year the ISUA adjustment shall be calculated separately for
the Residential and Non-Residential class designations(C), and be uniform among each of the
Rate Zones as follows:

IDUA Gas Delivery Class Designations ISUA Supply Class Designations
GDS-1 Residential Delivery Service Rider S-PGA, Rider SVT UCB/POR
Non-Residential Gas Delivery Service 1/ Rider S-PGA, Rider SVT UCB/POR

1/ Non-Residential Delivery Service class designations consist of: GDS-2 - Small General
Delivery Service, GDS-3 - General Delivery Service, GDS-4 - Large General Delivery
Service,
GDS-5 - Seasonal Delivery Service, and GDS-7 - Special Contract Delivery Service.

For the 2009 reporting year, and through the 2012 reporting year, the incremental uncollectible
adjustment amounts shall be the difference between the actual uncollectible expense amounts for
Account 904, as reported in the ICC Form 21 of Company, and the uncollectible amounts
included in the utility’s rates that were in effect for such reporting year, as further defined herein
and applied to the applicable delivery services tariff customer charge component during the
twelve month effective period, beginning with the first billing cycle of the June (June 2010 for
the 2009 reporting year) billing period and extending through the last billing cycle of the
subsequent May billing period. For the 2010 reporting year, and through the 2012 reporting year,
the annual Account 904 expense amounts shall be allocated to each Rate Zone based on the
relative weighting of Account 904 expense by corresponding legacy utility for the period January
through September 2010.

For the 2013 reporting year, and for subsequent reporting years, the incremental uncollectible
adjustment amounts shall be the difference between the actual uncollectible expense amounts
based on the Company’s net write-offs for the year, and the uncollectible amounts included in the
utility’s rates that were in effect for such reporting year. The incremental uncollectible
adjustment amounts shall be computed pursuant to the formulas herein and shall apply during the
twelve month period, beginning with the first billing cycle of the June (June 2014 for the 2013
reporting year) billing period and extending through the last billing cycle of the subsequent May
billing period. For the 2013 reporting year, and subsequent reporting years, the annual net write-
off expense amounts shall be allocated to each Rate Zone based on the relative weighting of
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Account 904 expense by corresponding legacy utility for the period January through September

2010.

For the 2014 reporting year, and subsequent reporting years, the uncollectibles experienced in

connection with Rider SVT Customers participating in the Utility Consolidated Billing/Purchase

of Receivables (UCB/POR) billing option shall be included in the amounts calculated herein.
The charge or credit for delivery services uncollectible adjustment amount shall be applied to the
applicable delivery services tariff customer charge component on the monthly bill. The charge or credit
for supply services uncollectible adjustment amount shall be applied to the applicable delivery services
tariff customer charge component for those Customers also being billed for Company’s purchased gas
supply charges or participating in the UCB/POR billing option offered in conjunction with Rider SVT.

DELIVERY SERVICE UNCOLLECTIBLE ADJUSTMENT

* The delivery services uncollectible adjustment.charge or credit to be included in the monthly
customer charge component of the delivery services monthly bill for each reporting year and for
each class designation, C, shall be determined for each Rate Zone as follows:

* IDUAEp.

* C

* F904Dv.

|DUAEPC =

Where:

F904Dvy.— DURy¢+ AB:+ O

EDBegpc

Incremental Delivery Uncollectible Amount, in dollars ($), rounded to two
decimals, and, applicable to class designations, C, during the effective
period (EP) for which the computed IDUA is applicable. The IDUA may
be modified during an effective period due to Commission ordered
adjustment amounts, Company determined automatic balancing
adjustments, or for other reasons requiring a recalculation.

Class Designation as set forth in table above.

Delivery Services Uncollectible Costs, in dollars ($), equal to the delivery-
related bad debt expense for which class designation, C, is applicable for
the applicable reporting year through 2012, Y, in Account No. 904 of the
ICC Form No. 21 of Company. For subsequent reporting years beginning
in 2013, net write off amounts for supply and delivery by class shall be
allocated, based on Company records.
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DURyc = Delivery Uncollectible Revenue, in dollars ($) representing the amount of
uncollectible costs included in base rates for delivery services for which
class designation, C, is applicable for the reporting year, Y.

The DUR amounts for each class designation, C, for each reporting year,
Y, shall equal the billed revenues accrued in each month of the reporting
year, derived by: 1) Applying the stated base rate uncollectible charge, a
dollar amount per customer, per month, to 2) The number of times the
monthly customer charge for each class designation, C, is billed during
such period, adjusted for any partial month prorated bills.

EDBep. = Expected Delivery Services Bills issued by the Company during the
effective period (EP) the applicable IDUA will be in effect for class
designation, C. This value shall represent the estimated number of times
the monthly customer charge for each class designation, C, will be billed
during the IDUA effective period.

AB = Company-determined Automatic Balancing component for each class
designation C, equal to the cumulative debit or credit balance (over-or-
under recovery) resulting from application of the IDUA for a prior period.
The (AB) amount shall be expressed in dollars ($). The total amount of
any over or under recovery Incremental Delivery Service Uncollectible
Amount for a preceding effective period will be included in the AB
component and thereby be reflected in the applicable IDUAgp for the
effective period following the reconciliation period.
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Commission ordered adjustment amount, in dollars ($), for class
designation C, resulting from a Commission Order in a reconciliation
proceeding, plus the calculated interest attributable to the O component.
Interest shall be at the rate established by the Commission under 83 llI.
Adm. Code 280.70(e)(1). Interest on the O component shall be applied
from the end of the reconciliation period until the O component is refunded
or charged to Customers through the IDUA. The total amount of any O
component for a preceding effective period will be reflected in the
applicable IDUAgp. for the effective period following the Order.

SUPPLY SERVICE UNCOLLECTIBLE ADJUSTMENT

*

*

The supply service uncollectible adjustment charge or credit shall be applicable to the monthly
customer charge component of the delivery services bill for Customers taking utility gas supply
service, and shall be determined for each reporting year and for each Rate Zone and class
designation C, as follows:

|SUAEPC =

Where:

|SUAEPC =

F904Sv:— SURy¢+ ABsc+ Osc

ESBegpc

Incremental Supply Uncollectible Amount, in dollars ($), rounded to two
decimals, and, applicable to class designations, C, during the effective
period (EP) for which the computed ISUA is applicable. The ISUA may
be modified during an effective period due to Commission ordered
adjustment amounts, Company determined automatic balancing
adjustments, or for other reasons requiring a recalculation.
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*

*

*

F904Sv.

SURyc

ESBepc

Class Designation as set forth in table above.

Supply Uncollectible Costs, in dollars ($), equal to the supply-related bad
debt expense for the applicable reporting year through 2012, Y, in Account
No. 904 as reported in the ICC Form No. 21 of Company. Through the
2012 reporting year, Account 904 amounts for supply and delivery by class
shall be directly assigned, based on Company records. For subsequent
reporting years beginning in 2013, net write off amounts for supply and
delivery by class shall be allocated, based on Company records. Beginning
with the 2014 reporting year, net write-off amounts shall include values
associated with Rider SVT Customers billed under the UCB/POR billing
option.

Supply Uncollectible Revenue, in dollars ($) representing the amount of
uncollectible costs included in base rates associated with PGA revenues
and beginning with the 2014 reporting year, revenue from applying the
UCB/POR Discount Rate associated with Customers served under Rider
SVT, for which class designation, C, is applicable for the reporting year,
Y.

The SUR for each class designation, C, for each reporting year, Y, shall be
equal to the amount accrued in the applicable reporting year in accordance
with the expressed application of the uncollectible percentage adjustment
factors established at the time of a Commission rate case order as reflected
in Rider S and applicable to PGA charges and the amount accrued in the
applicable reporting year through application of the UCB/POR Discount
Rate calculated pursuant to the SVT Supplier Terms and Conditions.

Expected Supply Services Bills issued by the Company during the
effective period (EP) the applicable ISUA will be in effect for class
designation, C. This value shall represent the estimated number of times
the monthly Delivery Services customer charge will be billed in
conjunction with utility gas supply services and Rider SVT Customers
participating in the UCB/POR billing option for each class designation, C,
during the effective period.
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*  ABsc Company-determined Automatic Balancing component for each class
designation C, equal to the cumulative debit or credit balance (over-or-
under recovery) resulting from application of the ISUA for a prior period.
The (AB) amount shall be expressed in dollars ($). The total amount of any
over or under recovery Incremental Supply Service Uncollectible Amount
for a preceding effective period will be included in the AB component and
thereby be reflected in the applicable ISUAgp. for the effective period

following the reconciliation period.

*  Osc = Commission ordered adjustment amount, in dollars ($), for class
designation C, resulting from a Commission Order in a reconciliation
proceeding, plus the calculated interest attributable to the O component.
Interest shall be at the rate established by the Commission under 83 llI.
Adm. Code 280.70(e)(1). Interest on the O component shall be applied
from the end of the reconciliation period until the O component is refunded
or charged to Customers through the ISUA.. The total amount of any O
component for a preceding effective period will be reflected in the
applicable ISUAgp for the effective period following the Order.

INFORMATION SHEET FILINGS

Information sheet filings must be filed with the Commission and shall include supporting
information no later than the 20™ of the month preceding the effective date of the IDUA or ISUA
adjustment amounts. An information sheet with supporting information filed after that date, but
prior to the effective date, shall be accepted only if it corrects an error or errors from a timely
filed information sheet for the same effective date. Any other information sheet with supporting
data, not otherwise required or anticipated pursuant to the terms of this Rider, nor Ordered as a
compliance filing by the Commission, shall be accepted only if submitted as a special permission
request to become effective on less than 45 days notice under provisions of Section 9-201 (a) of
the Act.
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ANNUAL AUDIT

*

Annually, subsequent to completion of IDUA and ISUA adjustments for a reporting year, the
Company must conduct an internal audit of its costs and recoveries of such costs pursuant to this
Rider. The internal audit shall determine if 1) The uncollectible costs recorded through the rider
are being recovered through other tariffs; 2)The IDUA and ISUA are properly billed; 3) The
Revenues are properly recorded; and 4) The uncollectible costs are properly recorded in Account
904 and reported in Form 21 ILCC. The above list of determinations does not limit the scope of
the audit. The Company must also prepare a report each year summarizing the results of such
audit. Such report must be submitted to the Commission in an informational filing, with copies
of such report provided to the Manager of the Staff's Accounting Department by August 31.
Such report must be verified by an officer of the Company.

ANNUAL RECONCILIATION

*

The Company shall file a petition annually with the Commission no later than August 31, seeking
initiation of an annual review to reconcile all uncollectible amounts included in rates, plus
amounts accrued pursuant to this Rider with the actual uncollectible amount for the reporting
year. The information submitted shall allow the Commission to verify that the Company collects
the actual uncollectible expense amounts as provided for in each applicable ICC Form 21
reporting year. For the 2010 and 2011 reporting years, the reconciliation shall address the
amounts recovered for class designations in effect beginning with the 2012 reporting year rather
than individual classes in effect prior to the 2012 reporting year.

Any Commission ordered adjustment amounts for the 2008 through 2011 reporting years
applicable to Delivery Service (IDUA) or Company gas supply (ISUA) shall be assigned to class
designations in effect beginning with the 2012 reporting year.
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MISCELLANEOUS GENERAL PROVISIONS

*

For each reporting year through 2012, the sum of the F904Dv and F904Sy. must not exceed the
amount listed in Account No. 904 of the Form No. 21 ILCC for such calendar year. For each
subsequent reporting year beginning in 2013, the sum of the net write off amounts must not
exceed the total amount of write offs for the calendar year.





