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I, Jeannine Greene, am stating my complaint against Illinois American Water Company. I have 
been rehabbing an apartment that I own at 1433 7th Street in Madison, IL 62060. It has been empty since 10-13-
09. I am submitting a copy of the abatement that I filed with the City of Madison to stop trash pick up when it was 
vacated and has been vacant until 12-28-13, when my son Luke Greene moved in. I am also sending a copy of the 
occupancy permit from the Building Inspector for the City of Madison, which you have to have before anyone can 
move in. It is a City ordinance in the City of Madison that all property is inspected and you must have an occupancy 
permit before you can move in, The meter was replaced on August 7, 2012, I was told they replace everyone's 
meter routinely, after that was replaced my water bill went up considerably. I went from using 1500 gallons to 
12,750 gallons, I called to complain and they did come and take out the meter to test it on November 20th 2012. 
After that my water bills went back down to what it was before changing the meter. I was told at one time that they 
were using recycled meters, I'm not sure if that is true or if it was a faulty meter, but either way it was inaccurate. 
I was overcharged approx. $130.00 on my water bill and my sewer bill was approx $80.00 higher for those 2 
months. Because your sewer bill is based on your water usage. 
I would also like the sewage bill adjusted with Metro East Sanitary District ( PO Box 1366) 1801 Madison Avenue 

Granite City IL 62040. 

Thank you for your time and assistance in this matter. 

Jeannine Greene 
1606 7th Street 
Madison, IL 62060 
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'OFFICIAL SEAL' 

BETH A WACHTEL 
NOTARY PlJ8LlC.STATE OF IWNOIS 

MY COMMISSION EXPIRES MAY 19. 2018 



CERTIFICATE OF SERVICE 

Please take notice that on February 22, 2013 I, Jeannine Greene, hereby certify 
that I did file the above and foregoing Response to Illinois Commerce Commission 
and served the persons identified on the docket's service list via U.S. regular mail. 

Name: 

Address: 
City: 

Name: 
Address: 
City: 

Name: 
Address: 
City: 

9~d~ 

Jeannine Greene ~I.;;\~tk('j".o 
Elizabeth A Rolando "OFFICIAL SEAL" 

BETH AWACHTEL 
NOTARY PUBLIc.sTATE OF ILUNOIS 

Chief Clerks Office @ Illinois Commerce Offi It.!XCOMMIB8IONEXPlRESMAY19.2016 

527 East Capitol Avenue 
Springfield, IL 62701 

Judge Von Qualen @ Illinois Commission Commerce 
527 East Capitol Avenue 

Springfield, IL 62701 

Kenneth C. Jones @ Illinois American Water Company 
300 North Water Works Drive 
Belleville, IL 62223 
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Request for Abatement of Garbage and Refuse Collections 

Charges Pursuant to Section 6 of Ordinance 1220, as amended 

Request for Dwelling Unit: Date: /Q- Ff - 0 9 
Account #: _____ _ 

Name of Owner(s): " \ S LI ~f. / u e c;. r c:. er/ e 
Address: It" ()? '-- t{- s::_ 
Phone: 4,;[/ Y 5".:2 - Is=k 

Home Work Other 

Reason: k; vi II ±y /3 { ~ ~ 
Beginning Date: I 1-7---(~ 
======================================================================== 

Fee Paid: (Lt-Yes 
( ) No 

TO BE FILLED OUT BY THE CITY 

Date: /0 ._/ f - c 9; Method of Payment: C Cf:.. <:::; 4 
======================================================================== 

l!We, the owner(s) and undersigned, agree to the following terms and conditions for an abatement for the above­
described dwelling unit: 

(a) If l!We, directly or indirectly, violate one or more of the following provisions, sub-paragraphs 1-3 below, the 
abatement will be null and void instantly and all charges, fees, penalties, and interests for garbage and refuse 
collection and non-payment of same shall immediately be assessed and become due and payable for said dwelling 
unit: 

1. l!We will allow, during any granted abatement period, inspection by the City of said dwelling 
unit upon 24 hour notice or such other time mutually agreed to, but not exceeding 72 hours 
from the time of said notice, to confirm that said dwelling unit is still vacant or inhabitable; and 

2. l!We will provide copies of the monthly utility bills, if any, during said abatement period to the 
City Building Inspector within 10 days of the date of each said bill; and 

3. l!WiII keep said dwelling unit vacant during the abatement period and immediately notify the 
City of any occupancy thereof; or 

(b) That said abatement shall terminate twelve months from the effective date of said abatement, whichever occurs 
firs!. 

l!We understand that an abatement is only effective when said dwelling unit is vacant or inhabitable for an entire 
calendar month and, where a portion of the calendar month is not covered by the abatement, the garbage and 
refuse collection fee for that calendar month shall be paid in full. 

d .~~ Witnesse : -/P~::::z:€=::b4,:£.....L::"--'~"';:;"=..I-- Title: __ ~~~~~If--~ ____ _ 
Please complete form and submit to City Hall with Fee 0 $5 (cas r check). 

615 Madison Avenue Madison, IL 62060 1(618) 8 



Name of Owner --i=:r;::::;:-~;..:.".;;;.-..,;..=.......;;..,u,---b,."-"l.)...;.."_l~-emUt No. Y:Qci ~ 
CERTIFICATE 0 OCCUPANCY 

CITY OF MADISON, I~~I 
DEPARTMENT OF BUILDIN UN°/I '3 

Date ___ -.::.:::_;;::::::::::=-..;::,.~. 

This is to certify that the building and use thereof, iDeated as shown on Permlt No._ . m-~ 
inspected nd found to ~~~ ply wit th ordlna~c~ :1 City: Madison :;la

3
ting to Building V~nlng. 

lJsedfor~~~~~~~~~~ __ ~~~~~S~~~'~~ ____ -L __ 1-~~~~~~~~ ____ __ 

_-+---. ...... t-;Uo"jN"'fT"'IL".,,-,--::; /}.H';::L';-' _----- / . 'f';" .~/. ..... '\"~')';f" /.j2 .... )' '. ~" 

)CA- "--.,-"""" W1,,-. -~. 
Conforming -i~..J"":"':'.l.<~~ ... , i .' 

Non·Conforming _____ _ ulldini or Zoning Officer 
)\. ~< 

NOTE: A new certificate is required if the USE of the buH ding or premises is chan:ged, or if Ilteration. ~ made to 
the building or property described. A new certificate voids any certificate of pribr' date. -. -
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