
· Off\C\~t f\\.~ . I" N 
ll\mO\S COMMERCE COil.AL C[]MPLAINT 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 82701 

Regarding a complaint by (Person making the complaint): ............ e~~~·~;m -r£,VJ VVI ,,"'-

eoW( {xL Against (Utility name): 

As to (Reason lor complaint) J,51'1~;,) 

in __ -,t""-".h.::..' !-I "'!--"ec,</--'l.!.O'----___ ,llIinois. 
I 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

For Commission Use Onlv: 

Case: . ,fj -D\ C~O .. 

:- -; (; , 
N .""C1 
U1 cn ,--\ 

)> ~3~r: 

My complete mailing address is {in dude City) ;}-/J.f? S -rciI7.u~1cL l.wc(!~ ltf;c,'C> fj. 6VbDg 
7 / 

The service address that I am complaining about is d I) f! {' ;:" tI tile /J ,ktle:- ;tIft ttJ tv,c.l- .6 t) 60tf' 
I 

My home telephone is ["11'.{ 1 g JjJ - 8' W 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [.:z:t.1l 601.- f!P75 

My e-mail address is elA-1i'}-lJi..irJJiMil;,A,O d" Uj/d.,f;f I will accept documents by electronic means (e-mail)B1es D No 

(Full name of utility company) ~oWl td 4 l><e../olA 1ft? "'7d(Jf1 'I (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint 

of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 

.~:Yes DNo 

.E:1es D No 



Please state yuur cumplaint briefly. Number each uf the paragraphs. Please include tim'e p~riDd and dullar amuunts invulved with yuur cumplaint. Use an 
extra sheet of paper if needed. ' <i 

Please clearly state what you want the Commission to do in this case: 

f '0 ·ft /A4lJlh It, ( ~t.6Y c 5' (7 1 vW J fP VI d... ..;-,dr ~ r:. tU.J [(}. /1 rJ(,{ S 

NDTlCE: If personal information (such as a sucial security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. yuu shuuld submit buth a public copy and a confidential copy uf the document. Any persono! informotion (Socio! Security Number. 
Driver's License Number. Medico! Kecorrls, etc.) contoined in tITe public copy sIToulrl be obscured or removed from tITe document prior to its 
sUbmission to tITe CITief Clerk's office. Any per so no! informotion contoined in tITe confirlentio! copy sIToulrl remoin legible. If persunal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e·Docket website. The cunfidential copy of any 
filing you make, however, will only be available tu Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: -~d:7--.,-L;J .£2_·-_':..;3""-_____ _ 
(Month, day, year) 

Complainant's Signature: l2~r"v'-, Ady~.J 

If an attorney will represent yuu, please give the attorney's name, address, telephone number, and e·mail address. 

When you finish filling out this complaint form, you need to file the original with the Commissiun's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility cumpany complained about (referred to as respondents), 

VERIFICATfDN 
A nutary public must witness the completiun of this part uf the furm. 

I. ~''''f 1/1 . t.... , Complainant. first being duly sworn, say that I have read the abuve petition and knuw 
what it says. The ontents uf this petitiun are true to the best of my knuwledge. 

~S~ 
Subscribed and sworn/affirmed tu before me on (month, day, year) __ ~ __ ~-'--"''''''''1'--t_~=o+)-,J_O_'..::O=-- .. __________ ., 

4 ~~ ~~~ 
Signature, Notary Public, IIlinuis N~~i:::oi.=~,=S 

NDTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

Icc207/07 



February 13, 2013 

Illinois Commerce Commission 
Formal Complaint 
From Enrique Guzman 

I have filed a complaint to Illinois Commerce Commission against CornEd because 
they are charging me $1,517.22. 

On January 14, 2013 I called CornEd and spoke with Ms. Cruz to inquire why the 
charges were so high. I was informed that I had tempered with the meter and I had 
to pay past charges and a fine for tempering with the meter. Ms. Cruz said I had 
tempered with the meter intentionally. I informed Ms. Cruz that I had not tempered 
with the meter and that she was falsely accusing me of something I did not due. 

Ms. Cruz asked if! did not notice that my CornEd bills were in a zero balance. I 
informed her that I did but I thought I was receiving a credit because CornEd had 
previously over charged me. 

On January 18, 2013 I called The Consumer Utility Board and spoke with Carlos. I 
informed him of the problem I was experiencing and informed him that the amount 
I was being charged was an error. Additionally, I informed Carlos that I had called 
CornEd in the past due to being overcharged. I did receive bills with a zero balance 
and I thought Com Ed was crediting my account. 

On January 22, 2013 Ms. Marylynn Woodmer called me and left me a message on my 
cell to call her at 630-684.3227. She then called me at home. She informed me that 
I was responsible for the amount due of$l,517.22 and CornEd was not going to 
remove the charges. I asked to speak with someone that spoke Spanish. Ms. 
Woodmer passed the phone to a Spanish speaking person. The translator informed 
me that CornEd had proof from the lab that I had damaged the meter with a drill. I 
informed the translator that I was going to fight this because I did not do any 
damages to the meter. 

...,.. >,' .......... " 


