For Commission Lise Only:

OFFICIAL FILE e _| 2 OAL
(LLINOIS COMHERCE CORRISHORMAL COMPLAINT s

linais Commerce Commissian TR A g 5
527E. Capital Avenue PR A ﬁk‘a =Y
Springfield, linais EZ70)

Regarding a complaint by (Persan making the complaint): Ce SRR O chan
Against (Utility name): P(‘SO 'QI Es C)HQ Co,
As to (Reason for complaint) RE QU GS\‘; f'\il" REFUND

in Ch {CRGO Hlinis. 1S

T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My complte maling address s (nelude By 4530 S, Tustine Streed, C)f\icago. TL (0609

The service address that | am complaining about is 3530 S :!]13‘:‘[[]5 S:;; [§6€:l:, { Jﬂ]( Bgd T I; (XQOﬁ

My home telephane is S [13) 4Y4S- Koo 3
Betwzen 8:30 AM. and 5:00 PM. weekdays. | can be reached at [7731495-%003
My e-mail address is MOH 4330 @3~m g ‘ . COMN | will accept documents by electronic means (e-mail) E Yes [No

{Full name of utility company) P&T o plES (3 AS {respondent) is a public utility and is subject
to the provisions of the liinis Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.

piohllls 10 81812 - g yisioW
310% .5 nul eanige3 noer nmod VW

Have you contacted the Consumer Services Division of the lllinois Commerce Commission about your camplaint? M Yes [ Jio

Has your complaint filed with that office been closed? m Yes [ INo




Please state your complaint briefly. Number each of the paragraphs. Please include time perind and dallar amounts involved with your complaint. Use an
extra sheet of paper if needed. h

Please clearly state what you want the Enmmissiuntuduinthiscase:Thﬁ*- _\,\,\E.\l RG‘LU\QN MONGY ‘H’\CH‘ wAs
plled Yo mE ynPsicly pup -y PROvEN.

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document.  Amy personsl information (Social Security Number:,
Driver's License Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its
submissian to the Chief Clerk’s office. Any persanal infarmation containgd in the confidentis! copy should remain legible. |t personal information
is provided in your public copy, be advised that it will be available en the internet through the Commission's e-Docket website. The confidential copy of any
filing you make, however, will anly be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them

as such.

Today's Date: _EE(bU aey |2, 2013 Complainant’s Signature: Cm ﬁm

(Month, day, year)

If an attarney will represent you, please give the attorney’s name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the ariginal with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original eomplaint for each utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form,

l Céjﬁle 004014 . Complainant, first being duly sworn, say that | have read the above petition and know

what it says. The contents of this petition are true to the best of my knowledge.

Cra Ochgn

Complainant’s Signature

Subscribed and sworn/affirmed ta before megin (manth, day, year)

TOMASA R FONSECA
Notary Public yi3knols
My Commission MJM 3, 2015

Stynature, Notary Public, Nlingis

NOTE: Failure to answer all of the questions on this farm may result in this form being returned without processing.

lcc207/07




To whom it may concern,

It started when People’s Gas visited my home unannounced with no appointment or phone call on
12/16/12. Knocked on my door my wife answered and they told her that they were there for a leak
inspection, my wife let them in and the next thing she notices was that they took the gas meter and turn
off all the gas for all the building. After several attempts to get a hold of them finally got a hold of

someone all they would tell me is that they were doing an investigation finally after a month with no gas
they told me that { was stealing gas and that | had to pay for all the illegal used gas and reroute my gas
pipes to install the meters outside before they could reinstall the gas they charged me $10.000 dollars
for something that was not true | never did anything illegal in my property I've been a loyal customer

paying my gas bill every month for several years.
Cosaan Cbbirn,

Thank You.
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