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OFFICIAL FILE 

1WNOISCOMMERCECOUUISSDNMAl C,OMPlAINT 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As to (Reason for complaint) 

in _...::;e:.:.:Iu;e-=.::· ...::<tj'il-",,'---....:/G;-=--.:..~7f--!'e'---,llIinois. 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 82701 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELO,ILLlNOIS: 

For Commission Use Only: 

Case: \ ~ -() \1 S 
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My complete mailing address is (include City) /0705 S -1NM.tv:"~vt- ,fire. Oak.. LaINh., /L bo'/;;3 

The service address that I am complaining about is 6037 W MCl"t-~ kaJ/ ctu:-c-a!tJ /c';dr I !L 60'1 I~ 

My home telephone is [ 70 g] '1:1.'/- .r/ fC, 

Between 8:3D A,M, and 5:DD P,M, weekdays, I can be reached at 

My e-mail address is _________ _ I will accept documents by electronic means (e-mail) D Ves DNo 

(Full name of utility company) Jttuwl-~ ~dl T!.U.Mw 1M ~J"'" ~ d I/J CI. III tt r (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. t r I -;;Uiv<o~J. 

In the space below, list the specific section of the law. Commission rule(s), or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Ves D No 

[8jVes DNo 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dgJlar, ~mo~nt~ inyolve~with y~.ur compl.ai~t, Use. an 
extra sheet of paper if needed. •. '. ,'. ,'. :: ;ii ".; ! ... " 01,,,'.'; ':. i,.'i;:i~ :.' '. . I,. .. .• " 

/. On.. /IIoveffl,Du (/201:2- II--Tti ~ tfl>YW$ C,.arn< 0/4. ov'Z. rr7 cJ- 6037 ,M/'Ii;cu..stfa.f/
J 

a"-Ol. ~ ud -<- hokJ viA-- It«. tctA-.-k<.~1 tot, lVe)C1 cia-I .fh.e./f e-u..f Ikfrt /<.olc 

~()%U 0/ /-Ue ctilzi ~ r-' 0/4. 00l- /:wz-U·L<1 S/a-U4 (~hole 02jOo-L~r: 
.z, Nt S/WWu( ~ SM/I..//(!,/ Of0;;P~ I ClJ-t-d hid ~ ~ /5 IW uft'h'-Iy 

Ul.5em.od t>t.t oWl- frYo~, n /CU-L(Jh..W. /Ve ea/lcv/ IfTd r,,- Ltif fr'Hre~ /:u.d 
. twb",-~ c.a /!cot vs f buc.td' e t/~ , . . ! ~ / 

3. In. fJ..e)Cf /e-w d.ays I fi.e-y;oCfMSed ct. Ik.c.-Ic ~/e f/lt.dui.. bUu; !ayk..,,~ /crf 
Please clearly state what you want the Commission to db inthis case: if' 

Move Ik c-4/tle from "~n.dvL ft,£ r;Vz./u"l,' /01 ano/ tay eo~"::j'1t:kt.hjJ1::;::;~e; 
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form ortprovided later in thil 111,,,, 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personsl informstion (Socisl Security Number. 
Driver's license Number. Medicsl Records. etc.) conteined in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personsl inform81ion conteined in the confidentisl copy should remsin legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any 
filing you make, however, will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

T oday's Date: _----::O.,-:,z--:---:-O_7.L/-"c2c:..o~/ "'0'--___ _ Complainant's Signature: ___ In_-,~,--_' __ ~ __ -,-~_-,.o==--_ 
(Month, day, year) 

If an attorney will represent you. please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. /11 Q /rIC:? ,r; R oK It , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

Complainant's Signature 

Subscribed and sworn/affirmed to before me on (month, day, year) ___ )_'_-__ 7_-_0_1_~ __ _ 
~J'C1Af)~v0' ~'%-vC"&-~ 

Signature~lic, illinOis 

"OFFICIAL SEAL" 
MAGDALENA KOGUT 

NOTARY PUBLIC. STATE OF ilLINOIS 
My Commission Expires 12106/2014 

(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 



Cont'd from second page: 

4. For over two weeks the two holes were still open, the third hole was filed with gravel and dirt was 
everywhere. 

5. It was very confusing for us, because next to our property there is a 20 foot wide utility 
easement. 

6. On December 3,2012 I filed a complaint with the Illinois Commerce Commission, because AT&T 
did this job without our knowledge and didn't want to talk to us. 

7. On that same day, all the holes were fixed (patched with asphalt), but they didn't clean up the dirt 
from the parking lot. 

8 On December 4,2013, I got a phone call from AT&T, Mrs. Hillan. 
9 For one month AT&T didn't do much about the complaint. On January 4, 2013 a representative 

from AT&T met with us (my husband and I) at 6037 W. Marshall. He tried to convince us that the 
village of Chicago Ridge has an extra utility easement on our property. He asked us what 
we wanted him to do. We told him to pull out the cable that they had passed under our parking 
lot, but he said he couldn't do that. 

10. I later went and talked to the Chicago Ridge commissioner Mr. Wit about the utility easement. 
He told me that there is no additional easement from the Village of Chicago Ridge. 


