For Commission Lsa Only:

“ QFFICIALFLE e VA-O124
TLLINOIS COMRERCE COMMISSIPNRMAL COMPLAINT

llinois Commeree Cemmission
527 E. Capital Avenue
Springfield, Wnois 62701

Regarding a complaint by (Person making the complaint): j@ AI\/
Against (Utility name): z l ) Aﬂ MO A'Mlﬂﬂﬂ} IIUA'—/'ER,
As to (Reason for complaint} 1] 2 4o
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T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFELD, ILLINDIS: ) w a8

My complete mailing address is (include City) 5 MWOOO{ (% B?/ Mé@@( :LL W ?D
5

My home telephone is [ ] M/A’

Between 8:30 AM. and 300 P.M. weekdays, | can be reached at [ @ l&? - 55@2

My e-mail address is Q ]E[!Iﬂ! g | ¢ 5@[’254[ :/U(;f f will accept documents by electronic means (e-mail)MYes [ ha
(Full name of utity company) L { [alp1S AMEQ ICAN WA‘FQQ

, (respondent) is a public utility and is subject
tn the provisions of the llinois Publiz Utilities Act.

The service address that | am complaining about is

(Can) 430 Ge-5560

In the space below. list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.

Have you contacted the Consumer Services Division of the Minois Commerce Commission about your complaint? JKYBS [ No

Has your complaint filed with that office been closed? Cves XTo




Please state your complaint brigfly. Number each of the paragraphs. Please includ time period &nd loltar smounts involved with your complaint. [lse an
extra sheet of paper if needed. Y

Viese trfenencie abpchment # 1

Please clearly state what you want the Commission to do in this case:

NOTICE: If personal infermation {such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Aay persanal information (Social Security Number:
Driver’s License Number, Medical Records, atc.) contained in the public copy should be obscured or remaved from the decument prior to its
submission to the Lhief Llerk s office. Any personal infarmation contained in the confidential copy should remain legible, |f personal information
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any
filing you make, however, will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them

as such. s )

Taday's Date: 0 / - ZB’,ZO/ 3 Complainant's Signature:

(Manth, day, year)

If an attorney will represent you, please give the attarney's name, address, telephone number. and e-mail address.

When you finish filling out this complaint farm. you need to file the eriginal with the Commission's Chief Clerk. When fiting the original complaint. be sure to
include one copy of the original complaint for each utility company complained about (referred to as respandents).

VERIFICATION
A notary public must witness the completion of this part of the form,

1 i
iz .
l QA—Z@ / W 5 ’JZ?W . Complainant, first being duly swarn, say that | have read the ahove petition and know

what it say of titiopare true to the best of my knowledge. ,
- OFFICIAL SEAL
/" LENORA HUNT

\-30-10

Notary Public - State of Nlinoig

€ =
Fomplainant's Signature My Commissian Expires Sep 29, n014

(NOTARY SEAL)

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.
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@ For the billing period of May12, 2011 — June 16, 2011 lllinois American Water billed me for 298000
gallons used for a total of $3,441.16. | am disputing these erronecus charges. First, the house was not
occupied from to August 2011. The water was shut off by lllinois American Water in December of 2010
by a company hired by Chase Mortgage to winterize it due to the house being placed on the market for
sale. On April 12, 2011 the water company came in to turn the water back on, then turned it off again
at the same service cali. During the time that the house was unoccupied, there were no usage charges
until the billing period in question. Also, there were usage charges the months following the billing
period in question, until the house was again occupied in August 2011.

@ lllinois American Water reviewed my case and responded in a letter date 9/9/2011 that they would
process an adjustment to my bill for the amount of $1,709.23. The basis for their adjustment was due to

a ﬂleak".

@ | am seeking the assistance of the Commission to remove the remaining charges of $1,731.93 based on
the fact that the charges were erroneous and also due to the fact that the home was unoccupied and
services were documented as “shut off” during the billing period in question.



