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527 E. Capitol Avenue 
Spring!ield, illinois 62701 
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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: ~!, 'J,) 

My complete mailing address is (include City) 5 sw<wocol eEl I1tA!Jk(J)ot) "If- ({;()Lf9D 
The ,"""eodd,,", '"" ,,,".,,,,"," .b".', 5 SMI<wa;d Cj;, (':v6 N'}hfw~) :1L !riJteto. 
My home telephone is [ __ 1 ujfi C {!£I! 630 ftfgt/- S G ~D 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [~fdol.(- 55W2 

My e-mail address is Ch£/II1Al.(J ~ Sfx:q!Obl/[N6t I will accept documents by electronic means (e-mail)~Yes D No 

(Full name of utility company) IlIlAtDI S AMERLCArJ 1JA.+g (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? ~Yes DNo 

Has yo~r complaint filed with that office been closed? DYes No 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please indude time period arid dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. . .> 

Please dearly state what you want the Commission to do in this ~ase: 

NonCE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
pro~eeding, you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information (Social Security Numher. 
Driver's License Numher. Medical Records. etc.) contained in the puhDc copy should he ohscured or removed from the document prior to its 
suhmission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legihle. If personal information 
is provided in your publi~ ~opy, be advised that it will be available on the internet through the Commission's e-Oo~ket website. The ~onfidential ~opy of any 
filing you make, however, will only be available to Commission employees. If you file both a publi~ and ~onfidential version of a do~ument. dearly mark them 
as su~h. 

Today's Date: ------'O~/c-----:'2"C'3"'------'.2tJ":'· ::::...!...-13=---__ _ 
(Month, day, year) 

Complainant's Signature:~~~~L:I!:~~~~::::=-____ _ 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this ~omplaint form, you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
in~lude one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIFICATION 
A notary publi~ must witness the ~ompletion of this part of the form. 

I. L.~,::/~'J =~~1'2.·~~:;:Jlzo.G~=?u/=-;:::::-:::-;;:::-;:::::;-::r=' Complainant. first being duly sworn, say that I have read the above petition and know 
e true to the best of my knowledge. 

OFFICIAL SEAL 
LENORA HUNT 

Notar~ P~bljc - State of Illinois 
My CommISSion Expires Sep 29,2014 

(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pro~essing. 

l(c207/07 



(JJ For the billing period of May12, 2011- June 16, 2011 Illinois American Water billed me for 298000 

gallons used for a total of $3,441.16. I am disputing these erroneous charges. First, the house was not 

occupied from to August 2011. The water was shut off by Illinois American Water in December of 2010 

by a compa"ny hired by Chase Mortgage to winterize it due to the house being placed on the market for 

sale. On April 12, 2011 the water company came in to turn the water back on, then turned it off again 

at the same service call. During the time that the house was unoccupied, there were no usage charges 

until the billing period in question. Also, there were usage charges the months following the billing 

period in question, until the house was again occupied in August 2011. 

@ Illinois American Water reviewed my case and responded in a letter date 9/9/2011 that they would 

process an adjustment to my bill for the amount of $1,709.23. The basis for their adjustment was due to 

a "leak". 

(J) I am seeking the assistance of the Commission to remove the remaining charges of $1,731.93 based on 

the fact that the charges were erroneous and also due to the fact that the home was unoccupied and 

services were documented as "shut off' during the billing period in question. 


