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Michael Effiong< michaeleffiong1@gmail.com> 

ICC Complaint - Michael Pukka - 309-829-2999 & 309-661-8000 
1 message 

Landes, Patricia< Patty.Landes@ftr.com> Wed, Jan 2, 2013 at 3:10 PM 
To: "michaeleffiong1@gmail.com" <michaeleffiong1@gmail.com> 
Cc: "Dickerson, Brett V." <Brett.Dickerson@ftr.com>, "Landes, Patricia" 
<Patty.Landes@ftr.com> 

Mr. Pukka, 

Per the request of the ICC I am supplying my response in writing regarding the two 
accounts with Frontier of 309-829-2999 (Michael Effiong) and 309-661-8000 (Michael 
Pukka). The ICC asked that I contact you regarding the bills and services costs of each 
of these accounts. At this time Frontier has placed both accounts back to the service 
requested at the time of the original installation. 

309-829-2999: 

The account of 309-829-2999 was installed on April 22, 2011 with digital phone 
essentials (DPE) at $40.00 per month and high speed Internet Max (speeds of up to 7M 
on two year term) at $28.38 per month for a package price of $68.38. All prices are 
based on services prior to taxes, surcharges and optional features. You have had the 
service for 20 months, at the base price of $68.38 the total cost for service comes to 
$1367.60, to date you have been billed $1713.31 and given credits totaling $566.07 
leaving your total billed amount at $1147.24. This brings your account balance to 
$220.36 less than what you should have been billed for 20 months of service. 

Your current balance is $381.42, this can be placed on a deferred payment arrangement 
from three months up to 12 months. This would require a down payment of $95.36 and 
then the remaining balance would be split over the requested time frame (3 to 12 
months) which would result in a monthly payment of $95.35 or as low as $23.84 plus the 
new monthly costs. 

As mentioned before this account has been returned to the original packaging (DPE with 
HSI Max). The DPE package provides unlimited Local and Long distance calling, caller 
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PHONE NUMBER:: 309-829-2999 Michael Effiong 
Bill Date Previous Bal Payment Adj/DB Adj/CR Past Due Current Chrgs Total Balance 
4/25/2011 $ - $ - $ - $ - $ - $ 61.30 $ 61.30 
5/25/2011 $ 61.30 $ 49.17 $ - $ (36.21) $ (24.08) $ 173.00 $ 148.92 
6/25/2011 $ 148.92 $ 55.85 $ - $ - $ 93.07 $ 69.23 $ 162.30 
7/25/2011 $ 162.30 $ 55.85 $ - $ (106.45) $ - $ 69.09 $ 69.09 
8/25/2011 $ 69.09 $ - $ - $ - $ 69.09 $ 69.09 $ 138.18 

10/13/2011 $ 138.18 $ 55.85 $ - $ (80.14) $ 2.19 $ 102.89 $ 105.08 
11/13/2011 $ 105.08 $ 83.83 $ - $ (21.21) $ - $ 66.64 $ 66.64 
12/13/2011 $ 66.64 $ 66.64 $ - $ - $ - $ 70.12 $ 70.12 
1/1312012 $ 70.12 $ 59.27 $ - $ (10.85) $ - $ 58.45 $ 58.45 
2/13/2012 $ 58.45 $ - $ - $ - $ 58.45 $ 63.98 $ 122.43 
3/13/2012 $ 122.43 $ - $ - $ - $ 122.43 $ 64.89 $ 187.32 
4/13/2012 $ 187.32 $ 127.32 $ - $ (60.00) $ - $ 63.05 $ 63.05 
5/13/2012 $ 63.05 $ - $ - $ (7.00) $ 56.05 $ 67.93 $ 123.98 
6/13/2012 $ 123.98 $ 58.00 $ - $ - $ 65.98 $ 73.93 $ 139.91 
7/13/2012 $ 139.91 $ - $ - $ - $ 139.91 $ 74.49 $ 214.40 
8/13/2012 $ 214.40 $ 59.00 $ - $ - $ 155.40 $ 75.72 $ 231.12 
9/13/2012 $ 231.12 $ 60.00 $ - $ - $ 171.12 $ 85.53 $ 256.65 

10/13/2012 $ 256.65 $ 35.00 $ - $ - $ 221.65 $ 81.91 $ 303.56 
11/13/2012 $ 303.56 $ - $ - $ - $ 303.56 $ 246.09 $ 549.65 
12/13/2012 $ 549.65 $ - $ (238.68) $ 310.97 $ 75.98 $ 386.95 

current $ (5.53) $ 381.42 
Totals $ (566.07) $ 1,713.31 $ -

$ -
$ -
$ -
$ -
$ -

-- -- - - -

JAN 0 3 Z013 
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ID, call waiting, call waiting ID, basic voice messaging, call forwarding and three way 
calling at the package rate of $68.38 per month prior to taxes, surcharges or optional 
services. 

309-661-8000 : 

The account of 309-661-8000 was installed on April 13, 2011 with digital phone 
essentials (DPE) at $40.00 per month and high speed Internet Max (speeds of up to 7M 
on two year term) at $28.38 per month for a package price of $68.38. All prices are 
based on services prior to taxes, surcharges and optional features. You have had the 
service for 20 months, at the base price of $68.38 the total cost for service comes to 
$1367.60, to date you have been billed $1710.79 and given credits totaling $714.21 
leaving your total billed amount at $996.57. This brings your account balance to $371.03 
less than what you should have been billed for 20 months of service. 

Your current balance is $297.61, this can be placed on a deferred payment arrangement 
from three months up to 12 months. This would require a down payment of $70.40 and 
then the remaining balance would be split over the requested time frame (3 to 12 
months) which would result in a monthly payment of $70.40 or as low as $18.60 plus the 
new monthly costs. 

As mentioned before this account has been returned to the original packaging (DPE with 
HSI Max). The DPE package provides unlimited Local and Long distance calling, caller 
ID, call waiting, call waiting ID, basic voice messaging, call forwarding and three way 
calling at the package rate of $68.38 per month prior to taxes, surcharges or optional 
services. 

Please advise which deferred payment arrangement you would like for each account. 

If you have any further questions please reply to this email or call me at 877-433-3806 
extension 4396. 

Thank you, 

Patty Landes 
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Gmail - ICC Complaint - Michael Pukka - 309-829-2999 & 309-661-8000 

Customer Relations 

Frontier Communications 

1300 Columbus Sandusky Rd. N. 

Marion, OH, 43302 

877-433-3806 ext. 4396 (0) 

740-382-3313 (f) 

patty .Iandes@ftr.com 

"I Can Help You!" 

2 attachments 

!l Michael Effiong 3090$29-2999 Bill Draft.xls 
63K 

11 Michael Pukka 309-6610$000 Bill Draft.xls 
63K 
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PHONE NUMBER:: 309-661-8000 Michael Pukka 

Bill Date Previous Bal Payment Adj/DB Adj/CR Past Due Current Chrgs Total Balance 

4/28/2011 $ - $ - $ - $ - $ - $ 253.33 $ 253.33 
5/2812011 $ 253.33 $ 55.07 $ (199.63) $ (1.37) $ 75.84 $ 74.47 
6/28/2011 $ 74.47 $ 54.43 $ - $ (39.98) $ (19.99) $ 75.84 $ 55.85 
7/28/2011 $ 55.85 $ 55.85 $ - $ (19.99) $ (19.99) $ 75.70 $ 55.71 
8128/2011 $ 55.71 $ - $ - $ - $ 55.71 $ 81.21 $ 136.92 
10/13/2011 $ 163.93 $ 55.85 $ - $ (85.65) $ (4.57) $ 83.87 $ 79.30 
11113/2011 $ 79.30 $ 79.30 $ - $ - $ - $ 75.84 $ 75.84 
12/13/2011 $ 75.84 $ 75.84 $ - $ - $ - $ 75.84 $ 75.84 ' 
1/13/2012 $ 75.84 $ 60.88 $ - $ (15.00) $ - $ 60.06 $ 60.06 
2/13/2012 $ 60.06 $ - $ - $ - $ 60.06 $ 79.79 $ 139.85 
3/13/2012 $ 139.85 $ - $ - $ (66.29) $ 73.56 $ (21.50) $ 52.06 
4/13/2012 $ 52.06 $ 52.06 $ - $ - $ - $ 82.22 $ 82.22 
5/13/2012 $ 82.22 $ - $ - $ (23.48) $ 58.74 $ 63.19 $ 121.93 
6/13/2012 $ 121.93 $ 58.74 $ - $ - $ 63.19 $ 68.44 $ 131.63 
7/13/2012 $ 131.63 $ - $ - $ - $ 131.63 $ 67.27 $ 198.90 
8/13/2012 $ 198.90 $ 58.00 $ - $ (5.75) $ 135.13 $ 67.50 $ 202.63 
9/13/2012 $ 202.80 $ 58.00 $ - $ - $ 144.80 $ 67.50 $ 212.30 

10/13/2012 $ 212.26 $ 35.00 $ - $ - $ 177.26 $ 70.21 $ 247.47 
11/1312012 $ 247.47 $ - $ - $ (8.10) $ 239.37 $ 376.21 $ 615.58 
12/13/2012 $ 615.58 $ - $ - $ (244.20) $ 371.33 $ (67.58) $ 303.75 

$ (6.14) $ 297.61 
$ (714.21) $ 1,710.78 $ -

$ -
$ -
$ -
$ -
$ -

- _. - -

JAN (] 3 Z013 
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Michael Effiong< michaeleffiong1@gmail.com> 

ICC complaint - Michael Pukka - 309-661-8000 & 309-829-2999 
1 message 

Landes, Patricia< Patty.Landes@ftr.com> Wed, Dec 12, 2012 at 1 :57 PM 
To: "michaeleffiong 1@gmail.com" <michaeleffiong 1@gmail.com> 
Cc: "Landes, Patricia" <Patty.Landes@ftr.com> 

Michael, 

Here is a copy of the bill itemizations that I spoke with you about on Friday December 7, 
2012. I apologize that it has taken me so long to send them, I was out of the office 
Monday and Tuesday. 

I have issued order CC 31082108 to add Caller 10 Name and Number, Call Waiting, Call 
Waiting 10, VoiceMail,Call Forwarding and 3-Way calling to 309-829-2999. This order 
is due dated for 12/12/12 and could be completed at any time today by midnight. So the 
features will be available for you to use tomorrow 12/13/12. The voice mail access 
number is 309·828-1786; Passcode: last 4 digits of Your telephone number (2999). 

On account 309-829-2999 I have issued credit for the Early Termination Charge in the amount of $200.00 and the Late 

Fees in the amount of $35.00 plus $3.68 tax. Total credit on this account is $238.68. 

On account 309-661-8000 I have 'issued credit for the Early Termination Charge in the amount of $200,00, Late Fess in 

the amount of $40,00 plus $4,20 tax and Over billing of $120,94, 

Thank you, 

Patty Landes 

Customer Relations 

Frontier Communications 

1300 Columbus Sandusky Rd, N, 

Marion, OH, 43302 

https:llmail.google.com/maill?ui=2&ik=b4ff06 7b69& view=pt&search=inb... 12/1212012 



i 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 

, , , , , , , , , , , , , , , , , , , , , , , , , , , , , 
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877-433-3806 ext. 4396 (0) 

740-382-3313 (f) 

patty .Iandes@ftr.com 

"I Can Help You!" 

2 attachments 

~ Michael Effiong 309-829·2999 Bill Draft.xls 
63K 

!l Michael Pukka 309·661-8000 Bill Draft.xls 
63K 
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PK-ONE NUMBER:: 309-829-2999 Michael Effiong 
Bill Date Previous Bal Payment Adj/DB Adj/CR Past Due Current Chrgs Total Balance 
4/25/2011 $ - $ - $ - $ - $ - $ 61.30 $ 61.30 
512512011 $ 61.30 $ 49.17 $ - $ (36.21) $ (24.08) $ 173.00 $ 148.92 
6/25/2011 $ 148.92 $ 55.85 $ - $ - $ 93.07 $ 69.23 $ 162.30 
7/25/2011 $ 162.30 $ 55.85 $ - $ (106.45) $ - $ 69.09 $ 69.09 
8/25/2011 $ 69.09 $ - $ - $ - $ 69.09 $ 69.09 $ 138.18 
10/13/2011 $ 138.18 $ 55.85 $ - $ (80.14) $ 2.19 $ 102.89 $ 105.08 
11/13/2011 $ 105.08 $ 83.83 $ - $ (21.21) $ - $ 66.64 $ 66.64 
12/13/2011 $ 66.64 $ 66.64 $ - $ - $ - $ 70.12 $ 70.12 
1/13/2012 $ 70.12 $ 59.27 $ - $ (10.85) $ - $ 58.45 $ 58.45 
2/13/2012 $ 58.45 $ - $ - $ - $ 58.45 $ 63.98 $ 122.43 
3/13/2012 $ 122.43 $ - $ - $ - $ 122.43 $ 64.89 $ 187.32 
4/13/2012 $ 187.32 $ 127.32 $ - $ (60.00) $ - $ 63.05 $ 63.05 
5/1312012 $ 63.05 $ - $ - $ (7.00) $ 56.05 $ 67.93 $ 123.98 
6/1312012 $ 123.98 $ 58.00 $ - $ - $ 65.98 $ 73.93 $ 139.91 
7/13/2012 $ 139.91 $ - $ - $ - $ 139.91 $ 74.49 $ 214.40 
8/13/2012 $ 214.40 $ 59.00 $ - $ - $ 155.40 $ 75.72 $ 231.12 
9/13/2012 $ 231.12 $ 60.00 $ - $ - $ 171.12 $ 85.53 $ 256.65 

10/13/2012 $ 256.65 $ 35.00 $ - $ - $ 221.65 $ 81.91 $ 303.56 
11/13/2012 $ 303.56 $ - $ - $ - $ 303.56 $ 246.09 $ 549.65 

Current $ 549.65 $ (238.68) $ 310.97 $ 310.97 

$ -
$ -
$ -
$ -
$ -
$ -
$ -


