Peoples Gas & North Shore Gas
RESIDENTIAL PRESCRIPTIVE REBATE PROGRAM

Peoples Gas and North Shore Gas are working to lower energy costs.
You can help us make a difference.

Our program can help you save energy, lower your bills and make your home more comfortable.

e According to the Environmental Protection Agency,
the average American household spends $2,200
every year on energy costs [1]

* Heating accounts for 29% of energy use in the home, Call toll-free at 855-849-8928
and water heating another 14% for more information.
Please have your Peoples Gas
or North Shore Gas account number
available when you call.

*  Our rebate program can help you afford to upgrade
your furnace or your boiler

*  You'll save money now, and spend less on energy bills
in the future

e Your home will be more comfortable, and you will FIH—LFELEH"I ﬁm

be helping us to lower our impact on the environment PE®PLES GAS { N®RTH SHORE GAS

NATURAL GAS SAVINGS PROGRAM ¢ NATURAL GAS SAVINGS PROGRAM
REDUCE TODAY. SAVE TOMORROW H REDUCE TODAY. SAVE TOMORROW

[1] http:www.energystar.gov: Heating Cooling Guide 2009

Peoples Gas and North Shore Gas Savings Programs are funded by Peoples Gas and North Shore Gas customers in compliance with Public Act 96-0033. 6/11NSPGResFactSheetV.01

www.peoplesgasdelivery.com | www.northshoregasdelivery.com
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Don’t get caught out in the cold.

Get cash rebates of up to $600 with qualifying heating upgrades!
You may even qualify to finance the equipment purchase through your
monthly heating bill.

e For alimited time, owners of single-family homes
and smaller multi-family buildings can earn rebates
of up to: Call your heating and cooling

contractor now, or call us

° $600 for qualifying high-efficiency boilers,
AHetyng 119 Y toll-free at 855-849-8928
®  $400 for qualifying high-efficiency furnaces,

° $1 00 on boiler reset controls for more information.

e Eligible customers could also qualify for Please have your Peoples

special financing on furnace upgrades. Gas or North Shore Gas
. account number available
e Save money now and in the future,

and make your home more comfortable when you call.

[1] New equipment must be installed and old equipment removed. Only new products that meet the energy-efficiency specifications listed on the residential application form qualify.
Complete terms and conditions can be found on the Residential Prescriptive Rebate Program application form.

Peoples Gas and North Shore Gas Savings Programs are funded by Peoples Gas and North Shore Gas customers in compliance with Public Act 96-0033. 09/11NSPGResFactSheetV.02

www.peoplesgasdelivery.com | www.northshoregasdelivery.com




Comience a ahorrar energia en su hogar hoy mismo.

Los clientes residenciales de North Shore Gas son elegibles para
instalaciones gratuitas de dispositivos de ahorro de energia
en sus hogares, asi como para reembolsos en equipos de

calefaccion, ventilacién y aire acondicionado de alta eficiencia

e,
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y aislamiento de aticos.



Usted llama y nosotros instalamos.

Programa de instalacién directa en hogares unifamiliares.

Reduzca el uso energético, dis- Aireadores para grifos

. ' Los aireadores para grifos de bafio
minuya su huella de carbono y y cocina que instalamos utilizan
hasta un 30 por ciento menos

de agua que los aireadores para
comodo sin costo alguno a través grifos estandar.

haga de su hogar un lugar mas

del Programa de instalacion Cabezales de regadera

Este cabezal de regadera de 1.5
gpm con eficiencia energética
utiliza menos agua que los
cabezales de regadera

. tradicionales, lo que significa
Simplemente llame al 855-849-8928 que utilizara menos energia para

para saber si es elegible para recibir el calentamiento de agua en los
cabezales.

directa en hogares unifamiliares de
North Shore Gas.

instalaciones gratuitas de estos
Aislamiento de tuberias

prOdUCtOS de ahorro de El aislamiento de sus tuberias de

energia. Tenga el nimero de cuenta agua caliente mantiene el agua
. a una alta temperatura por mas
de North Shore Gas a su alcance. tiempo, y esto ayuda a reducir el

uso del agua y la cantidad de en-
ergia consumida por su calentador

rﬁm de agua caliente.

N&RTH SHORE GAS

NATURAL GAS SAVINGS PROGRAM

REDUCE TODAY. SAVE TOMORROW.

Termostatos programables
Utilice un termostato programable
para subir y bajar la temperatura
en forma automatica y de esa

No se garantizan ahorros. Todas las cifras de ahorro se basan manera limitar la cantidad de

en el precio del gas natural de $0.64 por termia. El Programa energia utilizada cuando no se

de ahorros en gas natural de North Shore Gas esté financiado encuentra en el hogar o cuando

por los clientes de North Shore Gas en cumplimiento de la
Ley Publica de Illinois 96-0033. estd durmiendo.




Actualicese y ahorre.

Programa de reembolsos prescriptivos residenciales.

Obtenga reembolsos al realizar actualizaciones calificadas en su hogar a
través del Programa de reembolsos prescriptivos residenciales de North
Shore Gas. Los propietarios de hogares unifamiliares, condominios y

pequefos edificios multifamiliares pueden recibir reembolsos de hasta:

*  $750 por reemplazos de sistema completo
(horno de alta eficiencia y aire acondicionado central)

e $600 por calderas de alta eficiencia

e $500 por hornos de alta eficiencia

*  $450 por calentadores de agua de alta eficiencia

e $100 por controles de restablecimiento de calderas
*  $50 por termostatos programables

e  $8 por pie lineal para proyectos de aislamiento de tuberias

* $0.10 por pie cuadrado para proyectos de aislamiento de aticos

Al reemplazar su antiguo horno por un modelo calificado de alta
eficiencia, puede resultar apto para recibir un reembolso con
financiaciéon de bajo interés a través del Programa de préstamos
destinados a la eficiencia energética de lllinois.

Para obtener mas informacién, contactese con su contratista de
confianza o visite www.northshoregasdelivery.com. También puede
comunicarse al 855-849-8928. Tenga el numero de cuenta de North
Shore Gas a su alcance.

Nota: Cuando se instalen los nuevos equipamientos, se deben retirar los equipos antiguos. Solamente califican los
productos nuevos que cumplan con las especificaciones de eficiencia energética detalladas en la solicitud del Programa
de reembolsos prescriptivos residenciales. Los términos y condiciones completos se pueden encontrar en la solicitud,
disponible en www.northshoregasdelivery.com. Con respecto a la oferta de reemplazo de sistemas completos, North Shore
Gas es el Unico responsable de la seccion de horno que se ofrece, mientras que ComEd es el Unico responsable de la
seccién de aire acondicionado central. Los reembolsos de cada servicio publico se emiten por separado.
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Upgrading Your Natural Gas

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in the
future. With a new delivery system, there will be fewer leaks
in the system, no need for inside safety inspections and less
interruption in service.

Scope - 16th & Independence
e 4 miles of main replaced

e 422 services to homes and businesses replaced

Boundaries
e North — Roosevelt Road
e South — 16th Street
e East-Independence Boulevard
e West — Komensky Avenue

Priorities
e Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system
e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Fact Sheet — 43rd & Ashland

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope — 43rd & Ashland
e Less than 1/2 mile of main replaced

® 13 services to homes and businesses replaced

Boundaries
e North —41st Street
e South —43rd Street
e East—Ashland Avenue
e West — Marshfield Avenue

Priorities

e Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers
Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Fact Sheet — 70th & Lowe

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - 70th & Lowe
e 5 miles of main replaced

e 1 service to homes and businesses replaced

Boundaries
e North — 70th Street
e South — 74th Street
e East- Lowe Avenue
e West — Union Avenue

Priorities

e Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers
Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - 88th & Marshfield
e 4.6 miles of main replaced

e 569 services to homes and businesses replaced

Boundaries
e North - 83rd Street
e South —90th Street
e East- Throop Street
e West—Honore Street

Priorities

®  Minimize impact and limit service disruption to
our customers

®  Maintain high level of safety on the job for our
crews and our customers
Program Benefits

e Increased reliability of gas service to our
customers

® Improved/increased safety of the system

e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas
Delivery System

Fact Sheet — Clearing

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Clearing
e 7.8 miles of main replaced
e 1,649 services to homes and businesses replaced

Boundaries
e North — 55th Street
e South — 65th Street
e East-LaCrosse Avenue
e West — Harlem Avenue

Priorities
e Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system
e Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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Upgrading Your Natural Gas

Fact Sheet — Cullerton

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Cullerton
e 1.75 miles of main replaced

e 162 services to homes and businesses replaced

Boundaries
e North — 16th Street
e South — Cullerton Street
e  East- Pulaski Road
e West - Keeler Avenue

Priorities
e Minimize impact and limit service disruption to
our customers
e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.
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Upgrading Your Natural Gas

Fact Sheet — Edison Park

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Edison Park
e 475 miles of main replaced

e 1,002 services to homes and businesses replaced

Boundaries
e North — Howard Street
e South — Devon Avenue
e  East—Harlem Avenue
e West— Ozanam Avenue

Priorities
e Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system
e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Fact Sheet — Irving Park

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Irving Park

Delivery System

16 miles of main replaced

2,349 services to homes and businesses replaced

Boundaries
e North — Sunnyside Avenue
e South— Grace Street
e East-Hermitage Avenue
e West — Rockwell Street

Priorities
e Minimize impact and limit service disruption to
our customers
e Maintain high level of safety on the job for our
crews and our customers
Program Benefits

e Increased reliability of gas service to our
customers

¢ Improved/increased safety of the system

®  Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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Upgrading Your Natural Gas

Fact Sheet — Lake & Green

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Lake & Green
e 2 miles of main replaced

e 155services to homes and businesses replaced

Delivery System

>

Boundaries
e North - Fulton Street
e South — Jackson boulevard
e FEast- Halsted Streed
e West — Ashland Avenue

Priorities
e Minimize impact and limit service disruption to
our customers

*  Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

® Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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Upgrading Your Natural Gas
Delivery System

Fact Sheet — Lakeview

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Lakeview
e 4 miles of main replaced

e 435 services to homes and businesses replaced

Boundaries
e North — Aldine Avenue
e South — Oakdale Avenue
e  East- Lake Shore Drive
e West - Halsted Street

Priorities
e Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

¢ Improved/increased safety of the system

®  Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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Upgrading Your Natural Gas

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections and
less interruption in service.

Scope - Mount Greenwood
e 17 miles of main replaced

e 2,800 services to homes and businesses replaced

Boundaries
e North —103rd Street
e South —117th Street
e East— Sacramento Avenue
e West — Pulaski Road

Priorities

e Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers
Program Benefits

® Increased reliability of gas service to our
customers

e Improved/increased safety of the system

e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.
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Upgrading Your Natural Gas
Delivery System

Fact Sheet — Rogers Park

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Rogers Park
e 11.5 miles of main replaced

e 1,693 services to homes and businesses replaced

Boundaries
e North — Estes Avenue
e South — Devon Avenue
e  East— Sheridan Road
e West - Ridge Boulevard

Priorities
®  Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

e Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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Upgrading Your Natural Gas

Fact Sheet — Spaulding

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs

while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Spaulding
e 4 miles of main replaced

e O services to homes and businesses replaced

Boundaries
e North — Eastwood Avenue
e South — Cullom Avenue
e East- Spaulding Avenue
e West - Spaulding Avenue
Priorities
e Minimize impact and limit service disruption to
our customers
e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our

customers
e Improved/increased safety of the system

Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Fact Sheet — 37th & Paulina

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - 37th & Paulina
e 1 mile of main replaced

e 87 services to homes and businesses replaced

Boundaries
e North — 36 Street
e South - Pershing Road
e  East-— Ashland Avenue
e West — Paulina Street

Priorities
e Minimize impact and limit service disruption to
our customers
e Maintain high level of safety on the job for our
crews and our customers
Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas
Delivery System

Fact Sheet — 47th & Wentworth

Program Overview Boundaries

Peoples Gas is currently undertaking a significant program e North —47th Street
to meet the needs of thg City of Chicago. For t.he next e South — 48th Place
20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping *  East—State Street

materials. e West — Normal Avenue

While Peoples Gas has an excellent track record of safety

“eop trac ot Priorities
and reliability, we want to be proactive in modernizing our L o ) . .
d : e Minimize impact and limit service disruption to
system. The improvements will reduce long-term costs r customer
while maintaining the safety and reliability our customers our customers
have come to expect. °

Maintain high level of safety on the job for our

) ) ) ) crews and our customers
We understand that this project may be inconvenient now,

but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer - .
: = . : ® Increased reliability of gas service to our
leaks in the system, no need for inside safety inspections
. S . customers
and less interruption in service.

e Improved/increased safety of the system
Scope — 47th & Wentworth e

e 1 mile of main replaced

Program Benefits

Lower maintenance costs to operate the system

e 10 services to homes and businesses replaced For questions about this project please contact us
P at 866-556-6001.
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Upgrading Your Natural Gas

Delivery System

Fact Sheet — Altgeld Gardens (Eden Green)

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Altgeld Gardens (Eden Green)
e 8.9 miles of main replaced
e 6716 services to homes and businesses replaced

Boundaries
e North — 127th Street
e South — 138th Street
e FEast- Ellis Avenue

e West - Indiana Avenue

Priorities
®  Minimize impact and limit service disruption to
our customers
e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

® Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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Upgrading Your Natural Gas

Delivery System

Fact Sheet — Blue Island & Leavitt

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Blue Island & Leavitt
e 1.6 miles of main replaced

e 57 services to homes and businesses replaced

Boundaries
e North —23rd Place
e South —27th Street
e East-— Wolcott Avenue

e West — Western Avenue
Priorities

®  Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers
Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

® Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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Upgrading Your Natural Gas

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping

materials.

and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

. g

While Peoples Gas has an excellent track record of safety % ‘ “"
N0 wE

) \

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in ‘
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections

and less interruption in service. \ |

Scope — Byron & Monticello

Boundaries

Priorities

Program Benefits

For questions about this project please contact
us at 866-556-6001.

1 mile of main replaced
3 services to homes and businesses replaced

North — Cullom Avenue
South — Addison

East — Central Park Avenue
West — Monticello

Minimize impact and limit service disruption to
our customers

Maintain high level of safety on the job for our .
crews and our customers Cleca
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Increased reliability of gas service to our

Improved/increased safety of the system
Lower maintenance costs to operate the system
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Upgrading Your Natural Gas

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Cornelia & Milwaukee
e 10.7 miles of main replaced
e 2,031 services to homes and businesses replaced

Boundaries
e North — Byron Street
e South — Wrightwood Avenue
e East—Albany Avenue

e West - Kedvale Avenue

Priorities
®  Minimize impact and limit service disruption to
our customers

*  Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system
e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next
20 years, Peoples Gas will be replacing approximately

1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs

while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Garfield Ridge (Oak Park Avenue)

e 5 miles of main replaced

e 122 services to homes and businesses replaced

Boundaries
e North — 52nd Street
e South — Archer Avenue
e East— Oak Park Avenue
e West - Oak Park Avenue

Priorities

e Minimize impact and limit service disruption to

our customers

e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our

customers

e Improved/increased safety of the system

e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Fact Sheet — Laflin

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Laflin

e 1 mile of main replaced

e 7 services to homes and businesses replaced

Delivery System

Boundaries

North — 21st Street
South - 21st Place

East — Throop Street
West — Wolcott Avenue

Priorities
e Minimize impact and limit service disruption to

our customers

Maintain high level of safety on the job for our
crews and our customers

Program Benefits

® Increased reliability of gas service to our

customers

e Improved/increased safety of the system

® Lower maintenance costs to operate the system

For questions about this project please contact us

at 866-556-6001.
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Upgrading Your Natural Gas

Delivery System

Fact Sheet — Lawndale (Roosevelt & 16th)

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Lawndale (Roosevelt & 16th)
e 5.4 miles of main replaced

e 389 services to homes and businesses replaced

Boundaries
e North — Roosevelt Road
e South — 16th Street
e East—Albany Avenue

e \West - Independence Boulevard

Priorities
®  Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

® Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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Upgrading Your Natural Gas

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next
20 years, Peoples Gas will be replacing approximately

1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs

while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Little Village (Kolin & Karlov)
e 4.1 miles of main replaced

e 621 services to homes and businesses replaced

Boundaries
e North — 26th Street
e South — 31st Street
e East— Komensky Avenue

e West — Kostner Avenue

Priorities
®  Minimize impact and limit service disruption to
our customers

*  Maintain high level of safety on the job for our

crews and our customers

Program Benefits

e Increased reliability of gas service to our

customers
Improved/increased safety of the system

Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope - Pullman (Langley)
e .6 miles of main replaced
e O services to homes and businesses replaced

Boundaries
e North — 111th Street
e  South — 114th Street
e  East- Corliss Avenue

e \West - St. Lawrence Avenue

Priorities
®  Minimize impact and limit service disruption to
our customers

*  Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system
e Lower maintenance costs to operate the system

For questions about this project please contact
us at 866-556-6001.

Delivery System
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Upgrading Your Natural Gas

Fact Sheet — Wildwood

Program Overview

Peoples Gas is currently undertaking a significant program
to meet the needs of the City of Chicago. For the next

20 years, Peoples Gas will be replacing approximately
1,900 miles of cast/ductile iron pipes with modern piping
materials.

While Peoples Gas has an excellent track record of safety
and reliability, we want to be proactive in modernizing our
system. The improvements will reduce long-term costs
while maintaining the safety and reliability our customers
have come to expect.

We understand that this project may be inconvenient now,
but we anticipate less of an impact on you and the City in
the future. With a new delivery system, there will be fewer
leaks in the system, no need for inside safety inspections
and less interruption in service.

Scope — Wildwood
e 8 miles of main replaced

e 950 services to homes and businesses replaced

Delivery System

Boundaries
e North — Touhy Avenue
e South — Devon Avenue
e East- Lemai Avenue

e West - Nagle Avenue

Priorities
®  Minimize impact and limit service disruption to
our customers

e Maintain high level of safety on the job for our
crews and our customers

Program Benefits

e Increased reliability of gas service to our
customers

e Improved/increased safety of the system

® Lower maintenance costs to operate the system

For questions about this project please contact us
at 866-556-6001.
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