August 6, 2012

Attorney General

State of lilinois

Attn: Hilda Aguirre

Citzen’s Advocate

Consumer Protection Division
(312) 814-3812

Re: File No. 2012-CONSC-00335532
Dear Ms. Aguirre,

Enclosed please find my response to your letter from July 31, 2012. | do not feel that ComEd has
resolved my complaint at this time for the following reason(s). From December 9, 2005 through
February 11, 2011 | was billed for my neighbor’s meter. On February 11, 2011 ComEd issued a credit for
$1658.41. This amount reflected the discrepancy for only the previous 2 years, not the entire amount
that | am owed. | had paid $4269.97 for 40,784 kwh but only used 26,144 kwh as of March 11, 2011.
My total usage by March 14, 2012 was 33,282 kwh and that amounts to $3484.55. At that time, | was
owed $785.42 for the difference. As of july 2012, my meter reads 35,258 kwh (which is still less than
what | have paid)and amounts to an additional $185 for March — July. The current amount that has
been overpaid is $600 {$785 - $185 = $600). This is the amount | am seeking restitution for. Thank you
in advance for your assistance. -

Sincerely,

Lucy Litvinenko



Lisa Madigan

R torney General
Consumer Fraud Bureau
500 South Second St.
Springfield, IL 62706
{217) 782-1090

6/22/12
To Whom It May Concern,

In 2005, | started using services through ComEd at my current address and began to see rather high hills.
So | contacted ComEd to question my bill on several occasions (copies included). They sent someone to
the home to check my meter but found notping wrong. In November 2010 [ finally realized that the
meter numbél‘:"c_:"rrr;lry bill did not match theimeter number on my home and ComEd verified this at that
time. | had been paying my neighbor’s electric hill for 5 years. 1 worked with ComEd to get a credit for
the full 5 years that | overpaid but they said|they could go back only 2 years. | contacted the lllinois

Commerce Commission about this but they|were not able to help me. In my estimation | am owed
about 5785 in overpayment from ComEd. ihave included my records to prove what | have overpaid
during those S years (I paid for 40,000 KWH)| by November 2010, as of today my meter only reads 32,000
KWH). [ am asking for your help in getting ComEd to pay me back for the amount | have overpaid. In
the meantime I am being billed monthly for|services that | feel | have already paid for. At one point
they had threatened to shut off my electricity. Thank you in advance for your consideration.

X{)A//wan/é@

Sincerely,

Lucy Litvinenko
(630) 366-1441
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November 08, 2010

1778 1 AT 0.357 1778/001778/001778 007 01 CXBJP7 11082019

LUCY LITVINENKO
5140 GALITZ ST APT 705
SKOKIE IL 60077-2781

ll]lIl”llll]llIllll"llllllllllllI"IIIIIII"I'IIII"IIIIIII"

Accocunt Number: 4093043026

Service Address: 211 BLACKHILL DR
City, State, Zip: STREAMWOOD, IL 60107

Dear Sir or Madam:

An Exelon Company

In response to your inquiry regarding your eiectric service bill from September 8, 2010 to
October 8, 2010, a ComEd field representative visited your residence on November 8, 2010 and
obtained a meter reading. We have analyzed your account using the new meter reading and
have determined that you were billed correctly. If you have not already done so, please pay the

“Full ammount-due shown on your bill,

We appreciate your business and make every effort to provide the best possible service to our
customers. If you have any questions or need further assistance with your inquiry, please feel

free to contact us at 1-800-Edison-1.

Sincerely, mej 3(_/__' 751;[{

ComEd

Dana  /i7he

®



ComEd.

0080

April 13, 2010
S

242 1 AT 0.357 0242/000242/000242 002 01 GXAFAW 04142010

LUCY LITVINENKO

211 BLACK HILL DR

STREAMWOOQD, IL 60107-4501
IIiI'lIIIIlIIlII'IIIII]'.I'IIIIII'II'[IIIIIlllllllllllllllllli

Account Number: 4093043026

Service Address: 211 BLACKHILL DR
City, State, Zip:  STREAMWOOD, IL 60107

Dear Sir or Madam:

An Exelon Company

in response to your inquiry regarding your electric service bill from February 12, 2010 to March
12, 2010, a ComEd field representative visited your residence on April 13, 2010 and obtained a
meter reading. We have analyzed your account using the new meter reading and have
determined thatﬁw&piyﬁggﬁ%gﬂ. If you have not already done so, please pay the full

amount due shown on your bill.~

We appreciate your business and make every effort to provide the best possible service to our
customers. If you have any questions or need further assistance with your inquiry, please feel

free to contact us at 1-800-Edison-1.

Sincerely,

ComEd



Ed. nfeot

n Exelon Company Page 10f2 bimoat
Account Number 4093043026 SRR
: : ) Previous Balance $134.71
www.comed.com - Name LUCY LITVINENKO
- S ) Service Location 211 BLACKHILL DR STREAMWOOD Total Payments $0.00
Customer Service / Power Outage Phohe Number  630-745-8482
Engl'ish' ' S Amount Due on November 1, 2010 $217.05
1-800-EDISON1 (1-800-334-7661)
 Espaiiol ' e issue Date October 8, 2010
1-800-95-LUCES (1-800-955-8237)
Hearing/Speech Impaired
1'800'.572"5789 (T7Y). . . i Meter Reading Muttiplier
) . . Type Previous Present Difference X Usage
o | 10/8 | 141012182 |General Service Total KWh | 40180 Actual | 40784 Actual . | 604 1 604
Your Usage Profile . P A
13-Month Usage (Total kWh) ] ~ 2648 | \
o Ucege (olel iR) g pov. S A2 e

Service from 9/8/2010 to 10/8/2010 - 30 Days

/ "'\ Residential - Single

N

: \

Electricity Supply Services ) $47.61
Electricity Supply Charge 604kwh X 0.0765C§rg 46,22
- Transmission Services Charge 604 kWh X 0.00730} 4.41
ONDJFMAMJJASO Purchased Electricity Adjustment Y -3.02
: 4
o : %
Electric U R . :
Elactric Usage. - - Delivery Services - ComEd Y $25.66

" Month kWh A —_
Ocl-09 o1 Customer Charge y 8.49
Nov-00 413 Standard Metering Charge . 3 2.29
Dec-09 690 Distribution Facilities Charge 604kWh X 0.02463 ‘i's 14,88
Jan-10 826 y
Feb-10 1012 ;

.Mar-10 860 Taxes and Other i"z 37_05
Apr-10 520 Smart Meter Program : 5 0.42
May-10 4 Environmental Cost Recovery Adj BO4KWh X -0.00007 , 0.04
j:“j"ﬂé‘ 12;2 Energy Efflciency Programs -604kwh X 0.00147 \ 0.89
Aug-10- 1658 ;:a:c.r;’lse Cost $2499 X 3.98400% \ . ;l gg
Sep-10 078 e ax \ :
oct-10 604 Municipal Tax /.f _ ) 2,79

4 ]
- Average Daily . Total Current Charges - f‘ e /J-DZ %QYL Z/z € $80.32
Month Billed kWh | Temp ™ ool Wra}’)j - 7 alre 4 pa ;0{_
Last Yaar 20,7 |- 56 ymi ] ad / ™ -~
Las{ Month 26{ 72 I V{&Lw rle shawﬁfz{ 26[2’(?/) LA < 85'59
Currant Month 201 60 ij mL

(continued on next page)

Return only this portion with your check made payable fo ComEd. Pleasa write your account numbar on your chack.

ComZXEd.

An Exelon Company

20771 1 AT 0.354 20771/020771/021098 060 01 GXBEAW

LUCY LITVINENKO
5140 GALITZ ST APT 705
SKOKIE IL 60077-2781

4
bbbl gl ettt 1 (nu$€0m- se i

To pay by phone call 1-800-588.8477.
A convenignce fee will appiy.

40930 4302 60000 0000

77Q,%0

7 wrete letler €o the g f(g

e dnewér,

ComEd
PO Box 6111
Carol Stream, IL 601976111

55

Please pay this

amount by 11/4/2010 $217.05

000060803200000L347%

4093043026L00002170503050217051



ComZEd.

Page 10f 2
An Exelon Company Symmat ! i Ruseriy
Account Number 4093043026 -
: Previous Balance $144.50
www comed com o Name LUCY LITVINENKO
o Service Location 211 BLACKHILL DR STREAMWOOD Tolal Payments - Thank You $144.50
,,c“m se"'m 1Povwer 0"1098 " Phone Number  630-745-8492
- Amount Due on September 30, 2010 . $134.71
: '_1-800-EDISON1 (1-800—334-7661)
- Edpanel Issue Date Seplember 8, 2010
1 -800-95-LIJGES (1-000-955-3237)

Muttiplier

Meter Reading
Type Type Previous Present Difference X Usage

7—1-800- ; -5739 (TTY)

L ' oo o8 | 141012182 |General Service Total KWh | 39202 Actual | 40180 Actual___ | 918 1 978
Your Usage Profile-- - - -
413-Monlh Usage (Total kWh) '%
Service from 8/9/2010 to 9/8/2010 - 30 Days Residential - Single
Electricity Supply Services $88.68
Electricity Supply Charge 978 kWh X 0.07837 76.65
A LT ISRRY 4.2 Transmission Services Charge 978 kWh X 0.00730 7.14
- SONDJFMAMJJAS Purchased Electricity Adjustrment 4.89
" Electric Usage .
M Delivery Services - ComEd $34.87
- Mondh - CkWh
: . Sep09 - 785 Customer Charge 8.49
Oct0e - &M Standard Metering Charge 2.29
Nov08 ' . 413 : Distribution Facilties Charge 978 kWh X 0.02463 24.09
Jan-10 - 826
Feb 10 1012 Taxes and Other $11.16
_'M“"m .. 860 ' Smart Meter Program 0.68
A0 520 . Enviranmental Cost Recovery Ad] g78kWh X -0.00007 0.07
JM?*::-' B ;::; : ' Energy Efficiency Programs 978 kWh X 0.00147 1.44
J:;: 0 e . Franchise Cost $3420 X 3.98400% 1.36
Augt0 1056 Staig"l'ax 323
Sep-m a78 Municipal Tax 4,52
Avérage Daily " Total Gurrent Charges
Month Billed kWh | Temp
‘Last Year - - 244| 66
Last Month 35.1 75
- { CurrentMonth { 26| 72|

{continued on hext page)

Retum only this portion with your check made payable to ComEd. Pleasa wrile your account number on your check.

cm To pay by phone call 1-800-588-9477.
s - A convenience fee will apply.

An Exelon Company

40930 4302 60000 0000

21430 1 AT 0.354 21433/021430/021624 072 01 GXBBFT 12346789 08082010

LUCY LITVINENKO
211 BLACK HILL DR Account Number
STREAMWOOD, IL 60107-4501 4093043026
[1NTTR IR T T T TN 17T T e
Plea thi
amoﬁﬁtp:; 9/380/2010 $134.71
1L B TET LR 1 LT M TR LU LU 0p000134%710000000000
ComEd

PO Box 6111
Carol Stream, IL 60197-6111

409304302L000013471027303347119



ComkEd.

An Exelon Company Page 10f2 i
Account Number 4093043026 Brevious Balance $187.21
Name LUCY LITVINENKO ’
Service Location 211 BLACKHILL DR STREAMWOCD Total Payments - Thank You $187.21
Phone Number  630-745-8492
Amount Due on September 1, 2010 $144.50
Issue Date August 10, 2010
5 ¥ie=1 it Eard? 17 kadt X4 2 ) i
Read Meter Load Reading Meter Reading Multiplier
Date Number Type Type Previous Present Cifference X Usage
80 | 141012182 |General Service Total KWh_| 38146 Actual 39202 Actual 1056 i 1056
Service from 7/13/2010 to 8/9/2010 - 27 Days Residential - Single
Electricity Supply Services $95.75
Electricity Supply Charge 1,056 kWh X 0.07837 82.76
Transmission Services Charge 1,056 kWh X 0.00730 7.7
Purchased Electricity Adjustment 528
Delivery Services - ComEd $36.79
Customer Charge 8.49
Standard Metering Charge 229
Distribution Facilities Charge 1,056 kWh X 0.02463 26.01
Taxes and Other $11.96
Smart Meter Program 0.68
Envirohmental Cost Recovery Adj 1056 kwh X -0.00007 -0.07
Energy Efficiency Programs 1,056 kWwh X 0.00147 1.55
Franchise Cost $36.12 X 3.98400% 1.44
State Tax _ 3.48
Municipal Tax 4.88
" ‘AveiageDaily - Total Current Charges $144.50

~{currentMonth | . 38,
ST o {continued on next page)

" "Returm only this portioh wih your check made payable to ComEd, Please write your account number on your check.

cm . To pay by phone call 1-800-588-9477.
* A convenience fee will apply.

An Exelon Company
: 40930 4302 60000 0000
20629 1 AT 0.354 20830020620/020788 073 01 GXBI5H 1235769 02112010

LUCY LITVINENKO

211 BLACK HILL DR Account Number
STREAMWOOD, IL 60107-4501 4093043026
O | L LT TS P P T TR 1T A IR T o——
Please pay this
amount by 9/1/2010 $144.50
(1B T BT AR U O BRUTTT T PR L PLTR PR 00000144500000000000
ComEd
PO Box 6111

Carol Stream, IL 60197-6111

nhb e

409304302L0000144 5002440144504k



ComZEd.

An Exelon Company

- www comed com .
: 0ustomer Semce 1 Power Outage

Ilsh

5 1—800-EDISON1 (1-800-334-7661 )

- Espd

' 1-&0052.5739 (TTY)

Your Usage Proﬁle

13-Month Usage (Total KWh)

' 1430&95;Luc53 (1-300-955-3237)
' ....Qfspeech hlpail'eﬂ

. JASONDJIFMAMIJ

. Etectiic Usage

- nionth -kWh
“Ji-09: 828
“Aug-08 714
Sep-00 755
- Ocl:09 641
o MNov08. . 413
Jan-10 826
* Feb10. 1012
" Mar-10 860
CUApE10 520
‘May-10. 434
7 Jun<10 616
" Juio - 1393
oo Average Daily
Month Bllled - KWh | Temp
Last Year 251 70
Last Monih 212| 66
Current Month 422 73

An Exelon Company

Page 112 ETEAR
Account Number 4093043026 P :J;:;;l;a;rance $89.16
Name LUCY LITVINENKO " '
Serfvice Location 211 BLACKHILL DR STREAMWOOD Total Payments - Thank You $89.16
Phone Number  630-745-8492
Amount Due on August 4, 2010 $187.21
Issue Dala July 13, 2010
Reading Meter Reading Muttiplier
Type Previous Present Dilference X Usage )
713 | 141012182 |General Service Total kwh [ 36753 Estimate | 38146 Actual 1393 1 1393

Service from 6/10/2010 to 7/13/2010 - 33 Days

Residential - Single

Electricity Subply Services $126.31
Electricity Supply Charge 1,383 KWh X 0.07837 T 10047
Transmisslon Services Charge 1,303 kWh X 0,00730 1017
Purchased Electricity Adjustment 6.97

Delivery Services - ComEd $45.09
Customer Charge 8.49
Standard Metering Charge 229
Distribution Facilities Charge 1393 kwh X 0.02463 34.31

Taxes and Other $15.81
Smart Meter Program 0.68
Environmental Cost Recovery Adj 1,393 kWh X 0.00020 0.28
Energy Efficiency Programs 1,393 kWh X 0.00147 205
Franchise Cost $44.42 X 3.98400% 1.77
State Tax 4,60
Municipal Tax 6.43

$187.21

Total Current Charges

(continued on next page)

" Return only this portion with your check made payable to ComEd. Please wiite your account number on your check.

20590 1 AT 0.354 20500020500/020748 083 01 GXAXGK 1234780 67142010

LUCY LITVINENKO

211 BLACK HILL DR
STREAMWOOD, IL 60107-4501

1L L Y T 1 I P Y T NPT Y T W TEN 11
ComEd
PO Box 6111

ﬁ Caro! Stream, IL 60197-6111

To pay by phone call 1-800-588-9477.
A convenience fee will apply.

40930 4302 60000 0000

Account Number

4093043026

Payment Amount

Please pay this
amount by 8/4/2010 $187.21
g0ooola&72x00000000a00

409304302b00001472102L60L87224



ComZEd.

An Exelon Company Page 102 Bﬁ} Sunane
Account Number 4093043026 o Balanc $125.65
Name LUCY LITVINENKO revious Balance '
S S TS SR Service Location 211 BLACKHILL DR STREAMWOOD Total Payments - Thank You $125.65
senlice'-l'-quer Outag.e'. ~ Phone Number  630-745-8492
. S Amount Due on July 6, 2010 $89.16
‘ ;1-800-EDI50N1 (1-&00-334—7661) _
g Issue Date June 11, 2010

Meter Reading Multiplier

Read
Date Previous Present Difference X Lsage
610 ) 141012182 | General Service Total kWi | 36137 Actual i 36753 Eslimate ] 616 1 616
Service from 5/12/2010 to 6/10/2010 - 29 Days Residential - Single
Electricity Supply Services $54.31
Electricity Supply Charge 616 kwh X 0.07837 48.28
Transmission Services Charge 616 kWh X 0.00730 450
Purchased Electricity Adjustment 1.53
Delivery Services - ComEd $25.95
Customer Charge 8.49
Standard Metering Charge 2.29
Distribution Facilities Charge 616 kwWh X 0.02463 15.17
Taxes and Other $7.01
Smart Meter Program 0.08
Environmental Cost Recovery Adj 616 kWh X 0.00020 0.12
Energy Efficiency Programs 616 kwh X 0.00147 091
Franchise Cost $2528 X 3.98400% 1.01
State Tax 203
. _': _Jun-10' B B .616' . Municipal Tax 285
R o Ave,.ge n.", . Total Current Charges $87.27
‘Mont_haiuedﬂ-- oKW Temp |
| LastYear .- -1 .. 478 T 84
LastMonth . | . 150 - 55
t:urrenmonm o n2l e

{continued on next page)

" Return anly fhis portion with your check made payable fo ComEd. Please write your account number on your check.

cm To pay by phone cail 1-800-688-9477.
» A convenience fee will apply.

An Exelon Company

40930 4302 60000 0000
21567 1 AT 0.354 21567/021567021820 083 01 GXARRZ 1234867 06122010

LUCY LITVINENKO

211 BLACK HILL Account Number
STREAMWOOD, lL 60107-4501 4093043026
|||l||||-||“|||l||““h'll|n|||"|m|||||||||||||||||u||m|| rR———
Please pay this
amount by 7/6/2010 $89.16
(R T TR U] TR T T B LR 1 B 0O00GO0A?270000000000
ComEd
. PgnBO)( 6111

k . Carol Stream, IL 601976111
e 409304302L00000891L02470089263



ComEd.

An Exelon Company Page 1 of2 %ﬁﬁfﬂ
Account Number 4093043026
. Previous Balance $371.75
. :-www-r»comed com Name LUCY LITVINENKO
= ' Service Location 211 BLACKHILL DR STREAMWOOD Total Payments - Thank You $305.09
Cu otmr_SeMce 1 Power Outage Phone Number  630-745-8492
b Eng sh Amount Due on June 3, 2010 $125.65
i 1-800-EDISON1 (1-800-334-7661)
spaﬂol ; Issue Date May 12,2010
’ 1-800-95—LUCES (1 -800-955—8237)
. igdci gty g s
Hearingl ch impaired %" o) mﬂﬁﬂ ;
1‘300‘572'5 89! ( R ') ' Read | Meter Reading Meter Reading Multipiier
L ) . Date Number Type Previous Present Difference X Usage
» L M . 512 | 141012182 | General Service Total kWh | 35703 Actual 36137 Actual 434 1 434
'Your Usage Proﬁle e ‘
. 13 Monlll Usage (Total kWh)
Service from 4/13/2010 to 5/12/2010 - 29 Days Residential - Single
Electricity Supply Services $32.00
Electricity Supply Charge 434KWh X 0.06480 2812
o S IR Transmission Services Charge 434 KkWh X 0.00606 263
 MJJASONDJFMAM Purchased Electricity Adjustment 125
* HedrcUsage =~ Delivery Services - ComEd $21.21
-+ Monlh ‘iWh . i -
U May09 . 498 Customer Charge 8.39
Coun09 552 Standard Metering Charge 226
 Juko9 828 Distribution Faciliies Charge 434KWh X 0.02433 10.56
Aug-09 714
.Sep09 755
o0 @41 Taxes and Other $4.78
. "Nov-09 _ 413 - Smart Meter Program B 0.09
Dec-09 690 Environmental Cost Recovery Adj 43aKWh X 0.00020 0.08
;:':_:z- "‘:f: _ Energy Efficiency Programs 434kWh X 0.00088 0.38
. Mar-10 860 Franchise Cost $20.54 X 3.81600% 0.78
o Ap 10 20 State Tax 1.43
© May10 434 Municipal Tax 201
S Average Daily Total Current Charges $57.99
~ Month Bilted - _kWh Temp
Last Year 17.8 54
Last Month. 163 48
-Current Month 160 65

(continued on next page)

ComéEd.

An Exelon Company

20586 1 AT 0.354 20586/020586/020858 076 U1 GXAKFG

LUCY LITVINENKO
211 BLACK HILL D
STREAMWOOD, IL 60107-4501

145678 05132010

ComEd
PO Box 6
Carol Stream IL 60197-6111

Return only ﬁgarﬁon with your check made payable io ComEd. Please write your account number on your check.

To pay by phone call 1-800-588-9477,
A convenience fee will apply.

40930 4302 60000 0000

Account Number

4093043026
' Paymert Amaunt —' (0 (U w
Pl hi
a.{fiﬁﬁt"ﬁ,}’ é/:ﬁzmo $125.65
0000005?79900000066EGL

40930430260000L25L50154012565%



ComkEd.

An Exelon Company

www.comed.com

Customer Service / Power O'utage
English )
1 —800-EDISON1 {1 -800-334—7661)

Espariol
1—800—95-LUCES {1-800-955-8237)

Hearing/Speech impaired
1-800-572-5789 (TTY)

Your Usage Profile
13-Month Usage (Total kWh)

1500
750
0
AMJJASCNDJFMA
Electric Usage
Monlth kWh
Apr-09 620
May-09 498
Jun-09 562
Jul-09 828
Aug-09 714
Sep-09 755
Oct-09 641
Nov-08 . 413
Dec-09 690 -
Jan-10 8267
Feb-10 1012
Mar-10 860 |
Apr-10 : 620
. Average Daily
Month Bilted ‘kWh { Temp
tast Year 18.8 40
Last Morth 07| 30
Current Month 16.3 48

Page 10of 2 ,’_ﬁﬁ; 7 s
Account Number 4093043026 S
305.09
Name LUCY LITVINENKO Previous Balance $
Service Location 211 BLACKHILL DR STREAMWOOD Total Payments $0.00
Phone Number ~ 630-745-8482
Amount Due on May §, 2010 $371.76
issue Date April 13, 2010
,H / 1t S G
Read Meter l.oad Reading Meter Reading Multiplier
Date Number Type Previous Present Difference X Usage
413 | 141042182 | General Service Total kWh | 35183 Estimate | 35703 Actual | 520 1 520
Service from 3/12/2010 to 4/13/2010 - 32 Days Residential - Single
Electricity Supply Services $37.73
Electricity Supply Charge S20kWh X 0.06480 33.70
Transmission Services Charge S20kwh X 0.00606 3.15
Purchased Electricity Adjustment 0.88
Delivery Services - ComEd $23.30
Customer Charge 8.39
Standard Metering Charge 2.26
Distribution Facilities Charge S20kWh X 0.02433 12.65
Taxes and Other $5.63
Smart Meter Program 0.09
Environmental Cost Recovery Adj S520kwh X 0.00020 0.10
Energy Efficiency Programs 520kWh X 0.00088 0.46
Franchise Cost $2263 X 3.81600% 0.86
State Tax 1.72
Municipal Tax 2.40
Total Current Charges $66.66

(continued on next page

Retumn 6?“; this portion with your check made payable to ComEd. Please write your accoun! number on your chack.

ComZE=d.

An Exelon Company

21134 1 AT 0.354 2497/021134/002672 064 01 GXAFAB

LUCY LITVINENKO
211 BLACK HILL

12345678 04142010
[ ]

STREAMWOOD, IL 60107-4501
afpoggtbeadsfodoggpestos]y 0] fuloes 0] uual

ComEd
PO Box 6111
Carol Stream, i 60197-6111

To pay by phonre call 1-800-538-8477.
A convenience fee will apply.

40930 4302 60000 0000

Account Number

4093043026

Payment Amount

Please pay this

amount by 5/5/2010 $371.75

000000bLELDOOOOLOS09

409304302600003717501250371759



ComEd.

s

Hear1ng/5peech Impa‘l red: 1-800-572-5789 anm

An Exelon Company www. comed . com Customer Service: 1-800-Edison-1 (1-300-334-7661)
Page 1 of 1
Name LUCY LITVINENKO
Service Location 211 BLACKHILL DR STREAMWOOD
Phone Number 630-745-8492
Account Number 4093043026
Issue Date March 15, 2010
Meter Information Read Meter Load Reading Meter Reading
Date Number Type Type Previous Present Diff Mult x Usage
03/12 141012182 General Service Tot kWh 34323 ACT 35183 EST 860 1 860

Residential - Single

Service from 02/12/2010 to 03/12/2010 - 28 Days

Current Period Customer Charge $8.31
Standard Metering Charge _ 2.24
Distribution Facilities Charge 860 kWwh X 0.02407 20.70
Transmission Services Charge 860 kwh X 0.00602 5.18
Electricity Supply Charge 860 kWh X 0.06435 55.34
Purchased Electricity Adjustment 4,30
Environmental Cost Recovery Adj 860 kWh X 0.00021 0.18
Energy Efficiency Programs 860 kwh X 0.00089 0.77
Smart Meter Program 0.09
Franchise Cost $30.58 X 3.81600% 1.17
State Tax 2.84
Municipal Tax 3.97
Total current charges $105.09
Other Charges
Thank you for your payment of $22.22
beferred payment agreement $200.00
Total other charges $200.00
Total amount due $305.09
YOUI"_USElge 13-Manth Usage (Tota'l kWh) Avg Avg DEFERRED PAYMENT ARRANGEMENT
Profile 1560 Month Total Daily Daily “F———E—————xﬂ————'*—————"-——
Billed Demand kWh Temp Current Payment Plam Amount $18.29
Current Monih 0.0 30.7 30 Payment Plan 8alance $0.00
730 Last Month 0.0 33.7 25 # of Remaining Payments ¢
Last Year Q.0 18.2 30
0
MAMIIASONDIFM
Make certain your Central AC is ready for Summer. Have a Smart Ideas Central Aijsr Conditioning Eff1c1ency Services
participating <ontractor tune it up. Visit www.ComEd.com/CentralAC for more info.
When paying in person, pease bring the enlire bill.
Return only this portion with your check made p;'-xyab'le to ComEd. Please write )-rour' account number on your check. T
COI‘I‘Ed To pay by phone call 1-800-588-9477.
® A convenience fee will apply.
An Exelon Company [:)Check here to pledge a donation to Power Up
fund and complete form on reverse side. 40930 4302 60000 0000
20963 1 AT 0.357 2649/020963/002892 082 01 GKASME 124569 03162010 Account Number Payment Receipt Stamgp
LUCY LITVINENKO 4093043026
211 BLACK HILL DR
STREAMWOOD, IL 60107-4501 Pa—y—
II]IIIIIIIIIIIIIIIIIlllllfllllllilllI'lllllll'lllllIlliillllll
Please pay this
amount by 04/06/2010 $305.09

PO B?
Caro Stream. IL 60197-6111

goooolos090000000000

409304302L00003050900960305096



[P PP -

Hearing/Speech Impaired: 1-800-572-5789 (TTY)

ComEd.

An Exelon Company

W . ¢ . ‘(__Customer Service: 1-800-Edison-1 (1-800-334-7661)
&

yot) PsCore s

W\Y' AR 'L
A 0 '%s( 97 N2 "L\\%\@qwt\{

Page 1 of 1

Name
Service Location

LUCY LITVINENKO
211 BLACKHILL DR STREAMWOOD

Phone Number 630-745-8492 o [
Accountuzumber 4093043026 Y X{y 3 “ @0"‘:;_- g/k\ \ (LQO \\(Egtl

Issue Date February 12, 2010 /(F<{J\£>J
Meter Information Read Meter Load Reading Meter Reading
Date Number  Type Type Previous Present Diff __ Mult x Usage
02/12 141012182 General Service Tot kwh 33311 EST 34323 ACT 1012 1 1012
Residential - Single - 30 Days

Service from 01/13/2010 to 02/12/2010
8

Customer Charge $8.31
'Agg,é Stanes.

Current Period
Standard Metering Charge 2.24

Pistribution Facilities Charge 1,012 kwh X 0.02407 24,36
Transmission Services Charge 1,012 kWh X 0.00602 6.09 U 927
Electricity Supply Charge 1,012 kWh X 0.06435 65.12 87—[” [H"‘
Purchased Electricity Adjustment 5.06
Environmental Cost Recovery Adj 1,012 kwh X 0.00021 0.21
Energy Efficiency Programs 1,012 kwh X 0.00089 0.90
Smart Meter Program 0.09
Franchise Cost $34.24 X 3, 81600% 1.31
State Tax 3.34
Municipal Tax 4.67
Total current charges 7 $121.70
Other Charges
Current late payment charge (5) - electric $1.49
Charges from previous bill $99.03
Total other charges $100.52
Total amount due $222.22
- Avg Avg
ggg;ﬁzage 13-Month Usage (Fotral kiwh) Month Total Doy Datly
1500 Billed Demand kwWh Temp
Current Month 00 337 25
rie Last Month 00 25.0 20
0 l I I | ' Last Year 0.0 22.4 16

FMAMIIASONDIF

Omit previous balance if paid. Unpaid previous balances are subject to late charges. Smart Meter Program: ICC-approved
pilot to evaluate smart meter technology. To learn more, visit www.ComEd.com/smartmeter.

- - When paying in persc;ﬁ plaase bring the entire bil.
" Return only this port"i(')'n”with your check made i)a;fariﬂ'e to ComEd. Please write y&ﬁ}'i;czourh;c. number on )'.ro'urrrfhéék..

co"-gEd To pay by phone call 1-800-588-9477.

A convenience fee will apply.
An Exelon Company Check here to pledge a donation to Power Up
fund and complete form on reverse side.

40930 4302 60000 0000

Account Number

4093043026

Paymeni Amount

21150 1 AT 0.357 2550/021150/002762 094 0L GXA4lW Payment Receipt Stamp

LUCY LITVINENKO
211 BLACK HILL DR
STREAMWOOD, IL 60107-4501

IlllIIIIIllIIIIIIIlll'lfllllllllllIIIIIIIIIIIIIIII'IIIIII'Illl

124567 02132010

Please pay this
amount by 03/08/2010

opodol2rvooooccoodaonad

$22222
IIIIIIIIIIIIIIIIllIlIIIIIII"IIIII"III”lIl"Ill"lll"l"lll

ComEd
PO Box 61311
Carol Stream, IL 6019/7-6111

ate

q 409304302L00002222200L70222227



ComEd.

An Fxelon Company Page 1 of §
Account Number 4093043035
Name LUCY LITVINENKO

- wwwcomed com SRR
:Customer Servicul Power Outage

Eng|
. ':_71—800-ED|SON1 (1-800—334—7661)
E

Ilsll

Service Location 211 BLACKHILL DR STREAMWOOD
Phone Number  630-745-8492

Previous Ba!ance

Totat Payments

No Payment is Due

spaﬁdl Z_
: .1-800-95-LUCES (1-800-955-8237) :
“I-IeanngISpeéch' ' ire'd' Meter Readmg Multiplier
1_300..572.5739 (TTY) Date Nurnber Type Type Previous Present Difference X Usage
211 | 141012181 [General Service Total KWh | 27436 Estimate _| 27835 Actual [ 209 1 399
'::;Your Usage Proﬁle gy
] 13~Momh I.Isage (Total
Service from 2/12/2010 to 3/12/2010 - 28 Days Residential - Single
Electricity Supply Services $19.75
Electricity Supply Charge 262kWh X 0.06435 16.86
SUEBESORERLE Transmission Services Charge 262kwh X 0.00602 1.58
| FMAM)JASOND JE Purchased Electricity Adjustment 1.31
Electic Usage Delivery Services - ComEd $16.86
Month KWh -
Feb-10 " 308 - Customer Char.ge 8.31
Mar-10 262 Standard Metering Charge 294
-Apr-10 Ty Distribution Facilities Charge 262kwh X 0.02407 6.31
- May-10. 225 7
Cdun-10° 320¢
10 78 Taxes and Other $3.07
P10 483 Smart Meter Program 0.09
.Sep-10 © 54 Environmental Cost Recovery Ad] 262 kKwWh X 0.00021 0.06
Oct-10 1330 Energy Efficiency Programs 262kWh X 0,00089 023
Nov-10 193 Franchise Cost $16.19 X 3.81600% 0.62
: ?m:f ;;: ; State Tax 0.86
an-1F - L AT
Febi1 wm Municipal Tax 1.21
- Avérage Daily . '
..-'l.lonth amed i .

'curremmmn e

(continued on next page)

Retumn only this portion with your check made payable to ComEd. Please write your account number an your check,

To pay by phone calf 1-800-588-9477.

ComEd.

An Exelon Company

23658 2 0.000 23865/02385023868 000 01 GXC512
LUCY LITVINENKO

211 BLACK HILL DR
STREAMWOOD, Il. 60107-4501

022011

A convenience fee will apply.

40930 4303 50000 0000

Account Number

4093043036

Payment Amount




Page 2 of &

Service from 3/12/2010 to 4/13/2010 - 32 Days Residential - Single
Electricity Supply Services $23.72
‘Electricity Supply Charge 32T kWh X 0.06480 21.1¢
Transmission Services Charge 27xwh X 0.00606 1.98
Purchased Electriclty Adjustment 0.5¢
Delivery Services - ComEd $18.61
Customer Charge h 8.3¢
Standard Metering Charge 2.2€
Distribution Facilities Charge P27 kWh X 0.02433 7.9
Taxes and Other $3.72
Smart Meter Program 008
Environmental Cost Recovery Ad) ve 327 KWh X 0.00020 0.07
Energy Efficiency Programs 27kwWwh X 0.00088 0.29
Franchise Cost $17.94 X 3.81600% 0.68
State Tax 1.08
Municlpal Tax 1.61
Service from 4/13/2010 to 5/12/2010 - 29 Days Residential - Single
.
Electricity Supply Services $16.59
‘Electricity Supply Charge o 26KWh X 0.06480 1458
Transmisslon Services Charge 25kWh X 0.00606 1.36
Purchased Electricity Adjustment 0.65
%
\ ]
L. 3
s roal Feeyciea) il
CFSOT s {continued on next page
Wiien Yol JHOVIGE G ds puyunmh LY I Iy Y T L o T e R [ T HN e ST B S R R (T T TR T TR F TR R A e O T TR Tred el o YOUE GO e proge s by
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ComZEd.

Page 3 of &

An Exelon Company
Account Number 4093043035

‘www.comed.com - Delivery Services - ComEd - $16.12

Custoiner Service / Power Outage Customer Charge 8.39

English R Standard Metering Charge 226

1-800-EDISONT (1-800-334-7661) . - Distribution Facllities Charge 25KkwWh X 0.02433 5.47

.Espafiol . " : .. - :

1-800-85-LUCES {(1-600-835-8237) Taxes and Other $2.71
Hearing/Speech Impaired o

. 1-800-572-5780 (TTY) - . . . Sm.';}rt Meter Program - 0.09

_ S Envirenmental Cost Recovery Adj 2256kwWh X 0.00020 0.05

Energy Efficiency Programs 225kWh X 0.00088 0.20

Franchise Cost $1545 X 3.81600% 0.59

State Tax 0.74

Municipal Tax 1.04

Service from 5/12/2010 to 6/10/2010 - 29 Days Residential - Single

Electricity Supply Services $28.22

Electricity Supply Charge 320kwh X 0.07837 25.08

Transmission Services Charge 320kWh X 0.00730 2.34

Purchased Electricity Adjustment 0.80

Delivery Services - ComEd ‘ $18.66

Customer Charge 8.49

Standard Metering Charge 2.29

Distribution Facifities Charge 320kwh X 0.02463 7.88

Taxes and Other $3.88

Smart Meter Program 0.09

Environmental Cost Recovery Adj 320kWh X 0.00020 0.06

Energy Efficiency Programs 320kWh X 0.00147 0.47

Franchise Cost $1789 X 3.98400% 072

{continued on next page)

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



Page 4 of 9

State Tax
Municipal Tax

Service from 6/10/2010 to 7/13/2010 - 33 Days

Residential - Singte

Electricity Supply Services $66.9:
Eleciricity Supply Charge 738kWh X 0.07837 57.8
Transmission Services Charge 738 kWh X 0.00730 53¢
Purchased Electricity Adjustment 3.6¢
Delivery Services - ComEd $28.9¢
"Customer Charge 8.4¢
Standard Metering Charge 2.2
Distribution Facilities Charge 73BkWh X 0.02463 18.1¢
bt
Taxes and Other $6.8¢
Smart Meter Program ) o8t
Environmental Cost Recovery Adj 738 KkWh X 0.00020 0.1¢
Energy Efficiency Programs 738 kwWh X 0.00147 1.0
Franchise Cost $28.29 X 3.88400% 1.13
State Tax 2.4
Municipal Tax 3.41
-

Service from 7/13/2010 to 8/9/2010 - 27 Days Residential - Single
Electricity Supply Services $44.71
Electricity Supply Charge ~ 493kWh X 007837 3B
Transmission Services Charge 493 kWh X 0.00730 3.6(
Purchased Electriclty Adjustment 24

&
e

30°% tolal 1ecyuled fibe

CMEBOYR 03710

{continued on next page

When you provide @ check 2% poyment. you authorize us tilher 1o use iniormauon irom your check io make a one-time glectronic fund transfer from yowr account or to prucess lhe

payment as o cheok lransaction,



ComEd.

An Exelon Company

www.comed.com
Customer Service / Power Outage
English . )
1-800-EDISON1 (1-800-334-7661)

Espaficl .
1-800-95-LUCES (1-800-955-8237)

Hearing/Speech Impaired
1-800-572-5789 (TTY).

.13

Page 5of 9
Account Number 4093043035

Delivery Services - ComEd $22.92
Customer Gharge 8.49
Standard Metering Charge 229
Distribution Facilities Charge 493 kWh X 0.02463 12.14
Taxes and Other $6.16
Smart Meter Program c.68
Environmental Cost Recovery Adj 493 kwWh X -0.00007 -0.03
Energy Efficiency Programs 493 kWh X 0.00147 0.72
Franchise Cost $2225 X 3.98400% 0.89
State Tax 1.63
Municipal Tax 227
Service from 8/9/2010 to 9/8/2010 - 30 Days Residential - Single
Electricity Supply Services ' $48.42
Electricity Supply Charge §34ikwWh X 0.07837 41.85
Transmission Services Charge S3dkwWwh X 0.00730 3.90
Purchased Electricity Adjustment 267
Delivery Services - ComEd $23.93
Customer Charge 8.48
Standard Metering Charge 2.29
Distribution Facilities Charge §34kwh X 0.02463 13.15
Taxes and Other $6.58
Smart Meter Program - 0.68
Environmental Cost Recovery Adj 534kWh X -0.00007 -0.04
Energy Efficiency Programs 534kWh X 0.00147 078
Franchise Cost $23.26 X 3.98400% 093

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

(continued on next page)



Page 6 of 9

State Tax
Municipal Tax

Service from 9/8/2010 to 10/8/2010 - 30 Days

1.7€
24i

Residential - Singte

Electricity Supply Services $10.48
Electriclty Supply Charge 133kWh X 0.07653 10.1¢€
Transmission Services Charge 133kWh X 0.00730 0.97
Purchased Electricity Adjustment 067
Delivery Services - ComEd $14.06
Customer Charge o 8.4¢
Standard Metering Charge 22
Distribution Facilittes Charge 133kWh X, 0.02463 3.26
Yo

Taxes and Other $2.20
Smart Meter Program B B ) 0.4z
Environmental Cost Recovery Adj 133kwWh X -0.00007 -0.01
Energy Efficlency Programs 133kWh X 0.00147 0.2C
Franchise Cost $1338 X 3.98400% 0.52
State Tax 0.44
Municipal Tax 0.62
Service from 10/8/2010 to 11/8/2010 - 31 Days Residential - Single
Electricity Supply Services $15.21
‘Electricity Supply Charge ~~ 193kWh X 0.07653 - 1477
Transmissicn Services Charge 193 kWh X 0.00730 1.41
Purchased Electricity Adjustment -0.97

res
e
(L
Mz for Fecyue g

CEYOTR Ustiu

VI YOO fanaviue o ek oo pastiedl pon gl U- -

payment as a chek s deoson

T T e N T | (L O S TR TN I R PE TSP | B TR PR R T

[ERTRTLE

SRt Ot Guns Tote rirnster rom unot

{continued on next page
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ComEd.

An Exelon Company ~ Fagetof2 B Summah 5
Account Number 4093043035 Previous Balance $348.47
Name LUCY LITVINENKO revious '
www.comed.com Service Location 211 BLACKHILL DR STREAMWOOD Total Payments $0.00
' T Phone Number ~ 630-366-1441
:““m Sarvice / Rower Outage e e Amount Due on July §, 2012 $427.45
1%{30130&:1 (1-800-334-7661)
F ; _ Issue Date June 12, 2012
MLUC}ES (1-800-955-8237)
L Weter Information
Read Meter Load Reading Meter Reading Multipiier
Date Number Type Type Previous Present Difference X Usage
612 | 141012181 | General Service Total kWh | 33867 Actual | 34395 Actual 528 1 528
Service from 5/11/2012 to 6/12/2012 - 32 Days Residential - Single
Electricity Supply Services $39.78
Eleciricity Supply Charge 528kwh X 0.06214 328t
Transmission Services Charge 528kwWh X 0.00820 433
Purchased Electricity Adjustment i 2.64
Delivery Services - ComEd $27.95
Moth KAk
Tum11 k::g Customer Charge 14.18
Jul11 548 Standard Metering Charge 285
Aug-11 ) Distribution Facilities Charge S28kWh X 0.01941 10.25
Sop-11 514 IL Eiectricity Distribttion Charge 528KWh X 0.00126 0.67
Oct+11 342 -
Nov-11 s
Deo-11 42 Taxes and Other $6.03
Jan-12 440 Environmental Cost Recovery Adj 528 kWh X 0.00027 0.14
Feb-12 383 Energy Etficiency Programs 528 kWh X 0.00161 0.85
Mar-12 are Franchise Cost $27.37 X 3.14000% 0.86
“M':"y:‘; 23:; State Tax 1.74
Jun2 Municipal Tax 2.44
Average Dally Total Current Charges $73.76
Month Biiled KWh | ¥
Lasl Year 13.0 85
Loast Month 04 54
Current Month 16.8 87

ComEd.

An Exelon Company

(continued on next page)

"Return only this portion with your check mads payabie 1o ComEd. Please write your account mumber on your check.

20380 2 AT 0.371 20386/020380/020439 085 01 GXE3N

LUCY LITVINENKO
211 BLACK HILL DR

STREAMWOOD, IL 60107-4501
[llII'IIIllIl'II’lltllllllllllllllllllilIllll'l"lll'lllIllllllll

123567804 06132012

ComEd
PO Box 6111

Carol Stream, iL 60197-6111

To pay by phone call 1-800-688-9477.

A convenience fee will apply.

40930 4303 50000 0000

Account Number

4093043035

Payment Amount

Please pay this

amount by 7/5/2012

0oDo00073760000032LA4

409304303500004274521870427452

$427.45



Com?ZEd.

An Exelon Company Page 1 of 2 - f—.,*.,w,.‘j,wm, 7
Account Number 4093043035
294,38
: Name LUCY LITVINENKO Previous Balence $
www.comed.com Servioe Location 211 BLACKHILL DR STREAMWGCOD Total Payments $0.00
' ' ' 144
Customer Service / Power Outage Phona Number  630-368-1441 Amount Due on June 4, 2012 $348.47
English ) il
1~3%0—, EDISON1 (1-800-334-7661)
Issue Date May 11,2012

Fapie
1- 05-LUCES (1-800-955-8237)

i T
%1%%%_ gIISpeech Impaired AR 1}5;3 i i
Reading . Meter Readmg Multiplier
!FMOE;!E[ plﬁfgt#lc!l “ﬁgg;‘):lryg(:hoices Visit Type Previous Present Difference X Usage
511 | 141012181 [General Service Total KWh | 33585 Actual _l 33867 Actual J 282 1 282

Yaur Usage Profile
13-Month Usage {Total kWh)

750 Service from 4/11/2012 to 5/11/2012 - 30 Days Residential - Single
375 Electricity Supply Services §23.22
Electricity Supply Charge 282kWh X 0.06968 19.65
o L _ Transmission Services Charge 282kWh X 0.00765 216
MJJASONDJFMAM Purchased Electricity Adjustment 1.41
Electric Usage Delivery Services - ComEd $22.93
Month KWh
M::-ﬁ 273 Customer Charge 1422
Jun-11 428 Standard Metering Charge 2.86
Jul11 548 Distribution Facilities Charge 282kwh X 0.01946 5.49
Aug-11 730 IL Electricity Distribution Charge 282 kWh X 0.00126 0.36
Sep-11 514
Oct-11 342
Now11 a73 Taxes and Other $3.53
Dec-11 412 Environmental Cost Recovery Adj 2821Wh X 0.00027 0.08
Jan-12 440 Energy Efficiency Programs 282 kwWh X 0.00129 0.36
Feb-12 353 Franchise Cost $2235 X 3.80400% 0.85
ra'“:zz 333.2 State Tax 0.93
pr-
May-12 282 Municipal Tax 1.3
7 Average Daily Total Current Charges - $49.68
Month Billed kWh j Temp | .
Last Year 98 50
Last Month 10.8] 56
Current Month 94| 84|

{continued on next page)

Reaturn only this portion with your check made payabla 1o ComEd. Please wrila your account number on your check.

ComEd.

An Exelon Company

20048 1 AT 0.371 20048/020048/020179 085 0% GXEOTV 1234587 05122012

LUCY LITVINENKO
211 BLACK HILL DR
STREAMWOOD, IL 60107-4501

LU A T T L O A U L L
ComEd

PO Box 6111
Carol Stream, L 60197-6111

To pay by phone call 1-800-588-9477,
A convenience fee will appty.

40930 4303 50000 0000

Account Number

4093043035
Payment Amount
Please pay this
amount by 6/4/2012 $348.47
oo0o0043LA00O00O0E771E

40930430350000348472L 560348475



ComZEd.

An Exelon Company

www.comed.com

Gustomer Sefvice / Power Outage

1MDISON1 (1-800-334-7661)

Espaifiol
1-800-95-LUCGES (1-800-856-8237)

375 1

AMJIJABOND J FMA

Apr-11

Mayi1 21
dun-11 azh
dut-11 848
Aug11 7
Sep-11 st
Ootk11 2
Nov-11 3an
Dao-11 412
Jan-12 440
Feb-12 353
Mar-12 376
Apr-12 303
Average Dally
Month Bllled
Last Year 42
Lasi Month 36
Cuirent Month 66

An Exelon Company

Page 10of 2
Account Number 4093043035

Name

Seivice Location 211 BLACKHILL DR STREAMWOOD
Phone Number

issue Date

LUCY LITVINENKC

630-266-1441

April 11, 2012

Previous Balance
Total Payments

Amount Due on May 3, 2012

$478.71

$204.38

$0.00

Reading

Multiplier

20936 1 AT 0.371 20037/020936/021103 095 (5 GXDXV

LUCY LITVINENKO
211 BLACK HILL DR

STREAMWOOD, IL 60107-4501
AT B g el

1245680A 04122012

ComEd
PO Box 6111

3

Carol Stream, IL 60197-6111

™ """ Return only this porfion with your check made payable to CormEd. Please write your account numbar on your check.

Meter Reading

i Date Number Type Type Previous Present Difference X Usage
411 | 141012181 |General Semvice Totat kWh | 33282 Actual 33585 Actual 303 1 303
Service from 3/14/2012 to 4/11/2012 - 28 Days Residential - Sirigle
Eiectricity Supply Services $24.95
Electricity Supply Charge 303kwh X 0.06968 21.11
Transmission Services Charge 303KWh X 0.00765 232
Purchased Electricity Adjustment Yo 1.52
Delivery Services - ComEd $23.40
‘Customer Charge 14.26
Standard Metering Charge 2.86
Distribution Facilities Charge 303kwWh X 0.01946 5.90
IL Electricity Distribution Charge 303kwh X 0.00126 0.38
Taxes and Other $3.74
Environmental Cost Recovery Adj 303kWh X 000027 0.08
Energy Efficiency Programs 03kWh X 0.00129 0.39
Franchise Cost $2278 X 3.80400% 0.87
State Tax 1.00
Municipat Tax 1.40
Total Current Charges $52.09

{continued on next page

To pay by phone call 1-800-688-9477.
A convenlence fee will apply.

40930 4303 50000 0000

Account Number

4093043036

 Payment Amomt J

Pleate pay this
amount by 5/3/2012

0D0Do0052090000022507

40930430350000294 3821240294383

$294.38



ComZEd.

An Exelon Company Page 1of2 AR
Account Number 4093043035 Previous Balance $412.16
o e e Name LUCY LITVINENKO ]
.comed.com - Service Location 211 BLACKHILL DR STREAMWOOD Total Payments $0.00
R R A Phone Number  630-386-1441 )
- Customer Service / Power Outage- Amount Due on Aprit §, 2012 $478.71
CEnglish. o
1 WFQ'SON-‘Z'-(1-W7661 ) Issue Date March 14, 2012
Espapol .- .
1-800-95-LUCES (1-800-855-8237)
7 Date | Number Type Type Previous Present Difference X Usage
V14 | 141012181 {General Service Total KWh | 32006 Aclual | 33282 Actual | 376 1 376
75° . Service from 2/13/2012 to 3/14/2012 - 30 Days Residential - Single
: 515_ 5 Electricity Supply Services $30.96
E Electricity Supply Charge 376 KWh X 0.06968 26.20
‘o Ll L1 Transmission Services Charge 376 kWh X 0.00765 288
MAMJJASONDJFM Purchased Elecfricity Adjustment 1.88
o ElecticUsage - - . Delivery Services - ComEd $24.91
Mardt . a0, Customer Charge 14.26
240 Standard Metering Charge 286
7. Distribution Facilities Charge 376 KkWh X 0.01946 7.32
,4_23 Co- IL Electricity Distribution Charge e kwh X 0.00126 047
729
514 Taxes and Other $4.50
- Qet-11 ooz Environmental Cost Recovery Ad] I76kwWh X 0.00028 0.1
~Noy-11 313 _ Energy Efficiency Programs 376 kWh X 0.00129 0.49
.. Dectt 412 Franchise Cost $2429 X 3.80400% 0.92
. i“’;:i - State Tax 124
: ‘B T . i
a2 - STe Municipal Tax 1.74
_— _  Average Dally Total Current Charges $60.37
- Mornith:Bitled _kWh | Temp
Lasl Year B L B I
LastMonth .| . . 110] 27

CumentMonth | - 125[ 36

{continued on next page)

Retum only this portion with your check made payable to CamEd. Please write your account number on your check,

ComEd.

* An Exelon Company

20028 1 AT 0.371 203221020928/021003 070 01 GXDUUX 12345878 03152012
LUCY LITVINENKO

211 BLACK HILL DR

STREAMWOOQD, IL 60107-4501

T IO L (L R T TR

ComEg
N PO Box 6111
ﬁ Carol Stream, IL 60197-6111

To pay by phone call 1-800-588-9477.
A convenience fee will apply.

40930 4303 50000 0000

Account Number

4093043035
Payment Amount
Please pay this
amount by 4/5/2012 $478.71
000000LD3?0000039776

4093043035000047871209L04748713



ComEd.

An Exelen Company Page 10f2 4093043035 BHESUM: : :
Account Number 4083043 »
351.07
_ Name LUCY LITVINENKO - Previous Balance $:
www.comed.com : Service Location 211 BLACKHILL DR STREAMWOOCD Total Payments $0.00
) Phone Number ~ 630-745-8492
Customer Service / Power Outage Amount Due on March 6, 2012 $412.16

English
1-800-EDISON1 (1-800-334-7661) ZDO Issue Date February 13, 2012

Espafiol LLl- L% E

1-800-95-LUCES (1-800-955-8237)

TR I T
LAY

3 :
Y

Read Meter Load Reading Meter Reading Multiplier
Date Number Type Type Previous Present Difference X Usage

2/13 | 141012181 |General Service Total kwih { 32553 Estimate | 32906 Actual 353 1 353

Hearing/Speech Impaired
1-800-572-5789 (TTY)

Your Usage Profile
13-Month Usage (Total kWh)

750 Service from 1/12/2012 to 2/13/2012 - 32 Days Residentiai - Single
ars Electricity Supply Services $29.07
‘Electricity Supply Charge 3BIKWh X 006968 © 2480
0 . Transmission Services Charge 3S3IkWh X 0.00765 270
FMAMJJASONDJF Purchased Electricity Adjustment 1.77
Electric Usage Delivery Services - ComEd $24.43
Month KWh
,‘,’f&ﬁ'“"‘f‘m Customer Charge 14.26
Mar-11 300 Standard Metering Charge 2.86
Apr-11 340 Distribution Facilities Charge I_B3kwh X 0.01946 6.87
May-11 273 IL Electricity Distribution Charge 353kWwh X 0.00126 0.44
Jun-11 428
Jul14 548
Aug-11 729 Taxes and Other . . $4.32
Sep-11 514 ' Environmental Cost Recovery Adj 353Wh X 0.00028 0.10
Ocl-11 342 Energy Efficiency Programs 353kWh X 0.00147 0.52
Nov-11 373 Franchise Cost $2381 X 3.80400% 0.91
JD“‘:; :li State Tax - 1.16
an- _
Febed2 a53 Municipal Tax } 163
|
Average Daily Total Current Charges l $57.82
Month Billed kWh | Temp !
Last Year 13.3 17 - |
Las! Month 142] 34
Current Month 10| o7

(continued on next page)

PR — e e
Return only this portion wilh your check made payable to ComEd. Please write your account number on your check.

cmiEd To pay by phone call 1-800-588-9477,
@ A convenience fee will apply.

An Ewelon Company
40930 4303 50000 0000
21134 1 AT 0.371 2+137/02+134/021220 D83 D1 GXDRUT 1235689 02142012

LUCY LITVINENKO

211 BLACK HILL DR Account Number
STREAMWOOD, IL 60107-4501 : 4093043035
ulu|lu|||||||I|||nlIhllulhlu|-|||||||||||"|||||i||||||||||" (—_%]Tﬁﬁﬁ_’
P thi
an?gzﬁtp:: 3:32012 $412.16
2 LT U BT [0 TR LT TR 1T T R R 11 000000S742000003399Y
ComEd
PgnBox 6111

E‘% Carol Stream, IL 60197-6111
40930430350000412216206L0OY1ELE"



ComZEd.

An Exelon Company Page 102 Number 4003043035 _
Account Number )
279.32
Name LUCY LITVINENKO Previous Balance $
www_comed_com ] Service Location 211 BLACKHILL DR STREAMWOOD Total Payments $0.00
) . Phone Number ~ 630-745-8492
Customer Service / Power Outage Amount Due on February 7, 2012 $351.07
English
1-800-EDISON1.(1-800-334-7661) lssue Date January 13, 2012
Espaiiol o
1-800-95-LUCES {1-800-855-8237)
Hearing/Speech Impaired ) Read Meter Load Reading Meter Reading Multiplier
1-800-572-5789 (TTY) Date Number Type Type Previous Present Difference X | Usage
: : 1112 ] 141012181 jGeneral Service Total kwWh | 32113 Actual 32553 Estimate 440 t 440

Your Usage Profile
. 13-Month Usage (Total kWh)

70 Service from 12/12/2011 to 1/12/2012 - 31 Days Residential - Single
375 Electricity Supply Services $36.10
Electricity Supply Charge 440 KkWh X 0.06968 30.66
0 . Transmission Services Charge 40 kwh X 0.00765 337
JFMAMJ JASONDJ Purchased Electricity Adjustment 207
Electric Usage _ Delivery Services - ComEd $26.23
Month "KWh
Jan1 500 Customer Char_ge 14.26
Feb-11 306 _ Standard Melering Charge 2.86
Mar-11 300 Distribution Facilities Charge 440kwWh X 0.01946 8.56
Apr-11 340 _ IL Electricity Distribution Charge 440 kwh X 0.00126 0.55
May-11 273
Jun-11 428
Jul-11 548 _ Taxes and Other $5.?:E
Aug-11 739 Environmental Cost Recovery Adj 440 kWh X 0.00028 0.12
Sep-11 514 Energy Efficiency Programs 440 KWh X 0.00147 0.65
Oct-11 342 Franchise Cost $2561 X 3.80400% 0.97
g:"n 3:: State Tax 1.45
G- .
Jan-12 440 Municipal Tax 2.04
Average Dally Total Current Charges $67.56
Month Bllled kWh | Temp
Last Year 5.4 22
Last Month 121 a8
Current Month 142 34

{continued on next page)

Return only this partion with your check made payable io ComEd. Please wrile your account number on your check.

cm.nEd To pay by phone call 1-800-558-9477.
® A convenience fee will apply.

An Exelon Company

40930 4303 50000 0000
21130 1 AT 0.362 21131/024130/024203 0B2 0% GKDNVI 12345678 01142012

LUCY LITVINENKO
211 BLACK HILL DR Account Number
STREAMWOOD, IL 60107-4501 4093043035

(W LLETERTPY SR T T 1 U TR L ER T T Fapy——

Please pay this

amount by 2/7/2012 $351.07
{1 AT LLCEEEERY | LLEFTTL) PRI PR T A 6T | R 1L 000000L?560000027238
g%mBEoi 6111

Carol Stream, IL 60197-6111

40930430350000351072038035107)



ComEd.

An Exelon Company Page 102 Bﬁg§l}ﬂ1§ﬁjﬁi
Account Number 4093043035 e
214.25
Narme LUCY LITVINENKG Previous Balance §
- www comed com. Sewice Location 211 BLACKHILL DR STREAMWOOD Total Payments $0.00
Phone Number  630-745-8492
customer Ser\nce 1 Power Outage Amount Due on January 3, 2012 $279.32
: .-Englnsllsn C
1-800- alsom (1»800-334—7661 y
\__’___ issue Dale December 12, 2011
: Espaﬂol
| -800495-LUCES (1-600—955-8237) 3
:Heanns-;ISpeech Impaired Load Reading Meter Reading Mutiplier
1.800.572.5739 (TTY) Type Type Previous Present Difference X Usage
. [ 12112 | 141012181 _|General Service Total KWh | 31701 Actual 32113 Actual 412 1 412
T _\fgm ,Us_a__ge Pr_oﬁle
“13-Month Usage (Total kWh)
780 Service from 11/8/2011 to 12/12/2011 - 34 Days Residential - Single
315 Electricity Supply Services $31.24
o Electricity Supply Charge 412kWh X 0.06968 28.71
‘0. 153 | : : Transmission Services Charge 412kWh X 0.00765 3.15
" DJFMAMJJASOND Purchased Electricity Adjustment -0.62
Electric Usage Delivery Services - ComEd $25.66
Month - kWh —_—
Dec-10 418 Customer Charge 14.26
Jan-11 500 Standard Metering Charge 2.86
- Feb-11 390, Distribution Facilities Charge 42kWh X 0.01946 8.02
- Mar-11 . 309 IL Electricity Distribution Charge 412 kWh X 0.00126 0.52
Apr-11 340
. May-11 273
dun1t 428 Taxes and Other $4.96
Jul-1 548 Smart Meter Program 0.15
Aug-11 739 Environmental Gost Recovery Adj H12KWh X -0.00003 -0.01
Sep-11- a4 Energy Efficiency Programs HM2KWh X 0.00147 0.61
' m‘; gg Franchise Cost $25.04 X 3.80400% 0.95
Dec-11 412 State Tax 136
Municipal Tax 1.90
. Average Dally
Morith Bilied KWh | Temp Total Current Charges $61.86
Last Year 13.1 s
Last Month 133| 48
‘CumeniMonth |-~ 121| 38

(contlnued on next page)

ComZEd.

An Exelon Company

21052 1 AT 0.362 210521021052/021282 066 01 GXDIXD

LUCY LITVINENKO
211 BLACK HiLL DR

Return only this portion with your check made payable fo ComEd. Please writa your account number on your chack.

1234678 12132011

STREAMWOOD, IL 601074501

ComEd
PO Box 6111

Carol Stream, iL 601276111
409304303500002793220030279327

To pay by phone call 1-800-688-9477,

A convenience fee will apply.

40930 4303 50000 0000

Account Number

4093043035
Payment Amount
P thi
anfiﬁﬁt‘i?&’ 1/&72012 $279.32
QOoooookLlaL000O021052



ComEd.

An Exelon Company

' __.M-fcomed com
—customer Service I Power Outage

lish

_ Eng
4 1-800—EDISON1 (1-800—334-7661)

‘ES|

fol

paf
o 1-800—95—LUCES (1»800-955—8237)

 Heail Speech impaired
1500?5%'2-5739 am) -

Your Usage Prolile

13-Month Usage (Tota'l KWh)

750"

" ars
o 1 B
NDJFMAMJ JASON
Electric Usage
Month: ~ KWh. . -
“Nov10.. . 193
Deci0 418
. Janq 509
* ~Fab-11 <
Mar-11 309
Apr-11° 340
May:11’ 273
Jun-11 428
Jut-11 548
Aug-11 739
Sep-11 - 514
Oct-11 342
"Nov-1t . 373
7 Average Dalljr
Month Bllled - —_kWh | Temp
Las! Year ' 6.2 50
Last Monih 107] 58
_Current Month . 133 48]

Page 10of 2

Account Number 4093043035

Name LUCY LITVINENKO

Service Location 211 BLACKHILL DR STREAMWOOD

Phona Number ~ 630-745-8482

Issue Dale November 8, 2011

Previous Balance $153.03
Total Payments $0.00
Amount Due on November 30, 2011 $214.25

Muttiplier

Meter Reading

Type Type Previous Present Difference X Usage )
141012181 | General Service Total kWh | 31328 Actual | 31701 Actual | 373 1 373

Service from 10/11/2011 to 11/8/2011 - 28 Days

Residential - Single

Total Current Charges

Electricity Supply Services $29.51
Electricity Supply Charge 373KkWh X 0.06968 2589
- Transmission Services Charge I73kwh X 0.00765 285
Purchased Electricity Adjustment 0.67
Delivery Services - ComEd $24.85
Customer Charge 14.26
Standard Melering Charge 2.86
Distribution Facilities Charge 373kWh X 0.01946 7.26
IL Etectricity Distribution Charge 373kWh X 0.00126 0.47
Taxes and Other $4.56
Smart Meter Program 0.15
Environmental Cost Recovery Adj 37KWh X -0.00003 -0.01
Energy Efficiency Programs 373kWh X 0.00147 0.55
Franchise Cost $2423 X 3.80400% 0.92
State Tax 1.23
Municipal Fax 1.72
$58.92

{continued on next page)

An Exelon Company

Relurn only this portion with yo_ut_;:_hac'f( nade payable tc ComEd. Please write your account number on your check.

21252 1 AT 0.362 21253/0212520021478 068 01 GXDEDT 1234878 11092011

LUCY LITVINENKO

211 BLACK HILIL. DR
STREAMWOOD, IL 60107-4501

ComEd
PO Box 6111

Carol Stream, IL 60197-6111

To pay by phone call 1-800-688-9477,
A convenience fee will apply.

40930 4303 50000 0000

Account Number

4093043035

Payrrent Amount

Please pay this
amount by 11/30/2011 $214.25

00000058920000015160

409304303500002142513348214259



ComZEd.

An Exelon Company

www.comed.com

Customer Service / Power Qutage
English
1-800-EDISON1 (1-800-334-7661)

Espaiiol
1-800-95-LUCES (1-800-855-8237)

Hearing/Speech Impaired
1-800-572-5780 (TTY)

Your Usage Profile
13-Month Usage (Total kWh)

750
375
0
"ONDJFMAMJJASO
Electric Usage
Month kWh
Qct-10 133
Nov-10 193
Dec-10 418
Jan-11 509
Feb-11 399
Mar-11 309
Apr-11 340
May-11 273
Jun-11 428
Jud-11 548
Aug-11 739
Sep-11 514
Oct-11 342
Average Daily
Month Billed «Wh | Temp |
Last Year 4.4 60
Last Month 17.7 68
Current Month 10.7 58

Page 10of 2
Account Number 4093043035 i
i 24.93

Namme LUCY LITVINENKG Previous Batance $
Servica Location 211 BLACKHILL DR STREAMWOOD | Totat Payments $0.00
Phone Number  630-745-8492

Amount Due on November 2, 2011 $163.03
Issue Date October 11, 2011

M 25}# 3Ia4waTo b
DERTE IEypadranedat
Shnimnit

Reading Meter Reading Multiplier
Type Previous Present Difference X Usage

10711 | 141012181 |General Service Total KWh_| 30586 Actual f 31328 Actual 342 o1 342 |
Service from 9/9/2011 to 10111/2011 - 32 Days Residential - Single
Electricity Supply Services $28.16
Electricity Supply Charge 342kWh X 0.06968 23.83
Transmission Services Charge 3M42kwh X 0.00765 2.62
Purchased Electricity Adjustment 1.71
Delivery Services - ComEd $24.21%
Customer Charge 14.26
Standard Metering Charge 286
Distribution Facilities Charge 342KkWh X 0.01946 6.66

IL Electricity Distribution Charge MZkwh X 0.00126 0.43
Taxes and Other $4.30
Smart Meter Program 0.15
Environmental Cost Recovery Adj 3q2kwWh X -0.00003 -0.01
Energy Efficiency Programs 32kwh X 0.00160 0565
Franchise Cost 32350 X 3.80400% 090

State Tax 1.13
Municipal Tax 1.58
Total Current Charges $56.67

{continued on next page)

Relum only this portion with your check made payable to ComEd. Please wrile your account number on your check.

ComEd.

An Exelon Company

21057 1 AT 0.362 21080/021057/60213149 075 01 GXDBHG

LUCY LITVINENKO
211 BLACK HILL DR

To pay by phone call 1-800-588-9477,
A convenience fee will apply.

40930 4303 50000 0000

124678 10122011

Account Number

STREAMWOOD, IL 60107-4501
IlllllllllllllII'II‘IIIII'III"II'IIIIIIIIII'I'IIIII'IIIIII'I'III

||.|.l|l||;I.|||I.|[I||-|||II--'I-|I--|I]I|||.l|I||||l||--I|-II--
ComEd

PO Box 6111
Carol Stream, IL 60197-6111

4093043035
Payment Amount
Please pay this
amount by 11/2/2011 $153.03
00000056E70000009493

4093043035000015303130L0153031



ComEd.

An Exelon Company ::93 1 °f2t Number 4093043038
ccount Number
o Name LUCY LITVINENKO Previous Balance
www.comed.com Service Location 211 BLACKHILL DR STREAMWOQOD Total Payments
- R . Phone Number  630-745-8492
Customer Service / Power Outage Amount Due on October 3, 2011
English ) .
1 800-EDISON1 (1-800—3347661) |ssua Date September 9, 2011
Espafiol ' - :
1- 800—95 LUCES (1-800-855-8237) 7 i £ : i
Hearing/Speech Impaired Read Meter Load Reading Meter Reading ] Mumplier
1-800-572-5789 (TTY) . Date Number Type Type Previous Present Difference X Usage
9/9. | 141012181 [General Service Total KWh | 30472 Actual ] 30086 Actual I 514 1 514
Your Usage Profile ‘
13-Month Usage (Total kWh)
Service from 8/11/2011 to 9/6/2011 - 29 Days Residential - Single
Electricity Supply Services $43.18
Electricity Supply Charge 514kWh X 0.07136 36.68
_ : Transmission Services Charge 514kWh X 0.00765 3.93
SONDJFMAMJ JAS Purchased Electricity Adjustment 257
Electric Usage Delivery Services - ComEd $27.77
Month KWWh - -
Sep-10 534 Customer Charge 14.26
Oct-10 133 Standard Metering Charge 2.86
Nov-10 193 Distribution Facilities Charge S14ikwh X 0.01946 10.00
Dec-10 418 IL Electricity Distribution Charge S514kWh X 0.00126 0.65
Jan-#1 500
Feb-11 399
Mar-11 308 Taxes and Other $6.06
Apr-11 340 Smart Meter Program 0.15
May-11 273 Envirohmental Cost Recovery Ad 514KkWh X -0.00003 -0.02
Jun-11 428 Energy Efficiency Programs 514kWh X 0.00160 0.82
Jui-11 348 Franchise Cost $27.15 X 3.80400% 1.03
. :“'_11 :f: State Tax 1.70
P ‘ Municipal Tax 2.38
. Average Daily
Month Billed KWh | Temp Total Current Charges $77.01
Last Year 17.8 72
Last Month 85| 77
Current Month 17.7 68

{continued on next page)

ComZEd.

An Exelon Company

20939 1 AT 0.362 20841/020838/021100 073 01 GXD3V8

LUCY LITVINENKO
211 BLACK HILL DR

Return only this portion with your check made payable to ComEd. Please write your account number an your check,

124578 09102011

STREAMWOOD, IL 60107-4501
I'l'lIlll'll'l'lllllllllllllll'lllIlllllllI"llllllllllll'lllllll

T T T TR TR TR B 1T N 1

ComEd :
PO Box 6111

Carol Stream, IL 60197-6111

\J\.

4093043035000009493127L0094930

To pay by phone call 1-806-588-9477,

A convenience fee will apply.

40930 4303 50000 0000

Account Number

4093043035

Fayment Amount

Please pay this
amount by 10/3/2011

gogooczv010000001792

$94.93



ComZEd.

An Exelon Company Fage 1 of2
Account Number 40930430356 Previous Balance $6‘ .
. Name LUCY LITVINENKO '
www.comed.com Service Location 211 BLACKHILL DR STREAMWOOD Total Payments $0.00
RS , Phone Number ~ 630-745-8492
Customer Service / Power Qutage Amount Due on September 2, 2011 $17.92
English -
1-800-EDISON1 (1-800-334-7661) lssue Date August 11, 2011

. Espaitol
1-800-95-LUCES (1-800-955-8237) J :_' i ke :
. Hearing/Speech Impaired Read |  Meter Load Reading Meter Reading Mutliplier
1-800-572-57680 (TTY) Date Number Type Type Previous Present Difference X Usage
- 8/11 | 141012181 [General Service Total KWh { 29733 Actual 30472 Actual 739 1 739
Your Usage Profile
13-Month Usage (Total kWh)
750 Service from 7/13/2011 to 8/11/2011 - 29 Days Residential - Single
375 Electricity Supply Services $62.24
Electricity Supply Charge 739kWh X 0.07154 52.87
[+ Transmission Services Charge 73IkWh X 0.00767 5.67
ASONDJFMAMIJA Purchased Electricity Adjustment 370
Electrlc Usage Delivery Services - ComEd $32.47
Month __ kWh
Aug-10 “a83 Customer Charge 14.28
Sep-10 534 Standard Metering Charge 2.86
Oct-10 133 Distribution Facilities Charge 739 KWh X 0.01949 14.40
Nov-10 193 IL Electricity Distribution Charge 739kWh X 0.00126 093
., Dec-10 418
Jan-11 509
Fob-11 109 Taxes and Other SB.ﬂ
Mar-11 309 Smart Meter Program 0.15
Apr-t 340 Environmental Cost Recovery Adj 730kwWh X 0.00015 0.11
. May-11 273 Energy Efficiency Programs 739kWh X 0.00160 1.18
dun-11 428 Franchise Cost $31.85 X 3.80400% 1.21
:‘:1"1 :1 ::‘; State Tax 2.44
@ Municipal Tax 3.42
Average Dally .
Month Bifted K | Temp Total Current Charges $103.22
Last Year 183 75
Lasi Month 183| 72 4
Current Morith %85| 71 C @ ’

(continued on next page}

ComEd.

An Exelon Company

Relurn only this portion with your check made payable to ComEd. Please write your account number on your check.
To pay by phene call 1-800-588-9477.

21106 1 AT 0,362 21108/021108/021268 00 01 GXCZSZ

LUCY LITVINENKO

211 BLACK HILL DR
STREAMWOOD, IL 60107-4501

12346780A 08122011

o

ComEd
PO Box 6111

Mo

-~ A
Account Number

4093043035

A convenience fee will apply.

40930 4303 50000 0000

l_ Payment Amount

Please pay this

amount by 9/2/2011

$17.92

00000103220000000000

Carol Stream, IL 60197-6111

40930430350000017921245001792%



