
August 6, 2012 

Attorney General 

State of Illinois 

Attn: Hilda Aguirre 

Cit zen' s Advocate 

Consumer Protection Division 

(312) 814-3812 

Re: File No. 2012-CONSC-00335532 

Dear Ms. Aguirre, 

Enclosed please find my response to your letter from July 31,2012. I do not feel that ComEd has 

resolved my complaint at this time for the following reason(s). From December 9, 2005 through 

February 11, 20111 was billed for my neighbor's meter. On February 11, 2011 ComEd issued a credit for 

$1658.41. This amount reflected the discrepancy for only the previous 2 years, not the entire amount 

that I am owed. I had paid $4269.97 for 40,784 kwh but only used 26,144 kwh as of March 11, 2011. 

My total usage by March 14, 2012 was 33,282 kwh and that amounts to $3484.55. At that time, I was 

owed $785.42 for the difference. As of July 2012, my meter reads 35.258 kwh (which is still less than 

what I have paid) and amounts to an additional $185 for March -July. The current amount that has 

been overpaid is $600 ($785 - $185 = $600). This is the amount I am seeking restitution for. Thank you 

in advance for your as·sistance. 

Sincerely, 

lucy litvinenko 



GMadig!~) 
~. ~ ·IL Attorney GeIleral 

Consumer Fraud Bureau 

500 South Second St. 

Springfield, IL 62706 

(217) 782-1090 

6/22/12 

To Whom It May Concern, 

In 2005, I started using services through Co Ed at my current address and began to see rather high bills. 

So I contacted ComEd to question my bill 0 several occasions (copies included). They sent someone to 

the home to check my meter but found not illS wrong. In November 2010 I finally realized that the 

meter numbe~~n my bill did not match the meter number on my home and ComEd verified this at that 

time. I had been paying my neighbor's elec ric bill for 5 years. I worked with ComEd to get a credit for 

the full 5 years that I overpaid but they said they could go back only 2 years. I contacted the Illinois 

Commerce Commission about this but they were not able to help me. In my estimation I am owed 

about $785 in overpayment from ComEdo I have included my records to prove what I have overpaid 

during those 5 years (I paid for 40,000 KWH by November 2010, as of today my meter only reads 32,000 

KWH). I am asking for your help in getting om Ed to pay me back for the amount I have overpaid. In 

the meantime I am being billed monthly fo services that I feel I have already paid for. At one point 

they had threatened to shut off my electric y. Thank you in advance for your consideration. 

';,,,re,. ~ 

Lucy Litvinenko 

(630) 366-1441 



0080 

November 08,2010 

1778 1 ATO.357 1778/001778/001778 007 01 CXBjP7 11092010 

LUCY LlTVINENKO 
5140 GALITZ ST APT 705 
SKOKIE IL 60077-2781 
1.11 •• 11 ••• 11 ... 1 ... 11 ... 1 •• 1.11 ••• 11 •• 1 .... 111 •• 1.11 .... 1 .. 11 

AccGunt Number: 4093043026 

Service Address: 211 BLACKHILL DR 
City, State, Zip: STREAMWOOD,IL 60107 

Dear Sir or Madam: 

\ 
An Exelon Company 

In response to your inquiry regarding your electric service bill from September 8,2010 to 
October 8,2010, a ComEd field representative visited your residence on November 8,2010 and 
obtained a meter reading. We have analyzed your account using the new meter reading and 
have determined that you were billed correctly. If you have not already done so-;-please pay the 

TiJTlali,OUlit due shown on your bill. 

We appreciate your business and make every effort to provide the best possible service to our 
customers. If you have any questions or need further assistance with your inquiry, please feel 
free to contact us at J -800-Edison-1. 

Sincerely, 

Com Ed 



0080 

April 13,2010 

2421 AT 0.357 0242/000242/00024200201 GXAFAW 04142010 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD,IL 60107-4501 
1.111111111111111111111111.1111.1.1.11111111111111111111.11111 

Account Nurriber: 409304"3026-

Service Address: 
City, State, Zip: 

211 BLACKHILL DR 
STREAMWOOD,IL 60107 

Dear Sir or Madam: 

ComEd® 
An Exelon Company 

In response to your inquiry regarding your electric service bill from February 1 2, 2010 to March 
12, 2010, a ComEd field representative visited your residence on April 13, 2010 and obtained a 
meter reading" We have analyzed your account using the new meter reading and have 
determined that you were billed_correctly. If you have not already done so, please pay the full 
amount due shownon your 51Tr.'" -

We appreciate your business and make every effort to provide the best possible service to our 
customers. If you have any questions or need further assistance with your inquiry, please feel 
free to contact us at 1-800-Edison-1. 

Sincerely, 

ComEd 



www.comed.com 

CustOmer Service I Power Outage 

English 
1-I\OO-EDISON1 (1-800-334-7661) 

Espaftol 
1-8()().95-LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1-800-.572-5789 (TTY) 

Your Usage Profile 
13·Monlh Usage (Total kWh) 

1500 

750 

o 
ONDJFMAMJJASO 

Electric Usage 

Month kWh 
Ocl-09 641 
Nov-D9 413 
Dec-:09 690 
Jan-10 826 
Feb-10 1012 
Mar-10 860 
Apr-10 520 
MaV-1O 434 
Jun-10 616 
Jul-10 1393 
Aug-10 1056 
Sep-10 978 
Oct-10 604 

Average Daily 

Month Billed kWh Temp 
Last Year 20.7 56 
Last Monlh 32.6 72 

Current Monlh 20.1 60 

'" 
/lAVL - r('~ . s,.- (0 r 

Page 1 of2 

Account Number 4093043026 
Norm LUCY lITVINENKO 

Service Location 211 BLACKHILL DR STREAMWOOD 
Phone Nurrber 630-745-8492 

Issue Date Oclober 8,2010 

Service from 91812010 to 101812010 - 30 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

~Ov-\;,- PClt i~t3"\~ 

Previous Balance $134.71 

Tolal Payments $0.00 

Due on November 1, 2010 $217.05 

Usage 

Residential - Single 

604 kWh * 
604 kWh .X 0.00730\ 

\ 

$47.61 

46.22 
4.41 

-3.02 

Delivery Services - CornEd \ $25.66 
~~~------------------~----------~\~----

Customer Charge \ 8.49 
\ 

Standard Metering Charge \ 2.29 
Distribution Facil~ies Charge 604 kWh X 0.02463 \ 14.88 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

604 kWh X 
004 kWh X 

$24.99 X 

-0.00007 
0.00147 

3.98400% 

\ 
$7.05 

0.42 
-0.04 

0.89 

1.00 
1.99 
2.79 

$80.32 

(continued on next page) 

Return only this portion ...... h your check made payable to CorrEd. Please ....me your account nUnDer on your check. 

ComEd. To pay by phone call 1-800-888-8477. 
A convenience fee will apply. 

An Exelon Company 

40930 
~~~~ ~TT~~~EN~c.;o771/o2109806901 GXBEAW 123-46 l00920/t J _ \ I L 606 g 
5140 GALITZ ST APT 705 l./IIl..1i!2.-ct A count Number 

4302 60000 0000 

SKOKIE IL 60077-2781 4 93043026 

"11,1,1'lllIlI'ihhll'III,II,III,III'III"II,I,II,III,,11 Ilh ~ iL S to M, r;erIJ V CfL P" ...... Am>"" 

J wr"i91e leith 10 {I!f Cl 

1,1"1"llhl'IIII,I,lhlllll"lhlll'II'II+II'I""IIIII,11I1I 
CornEd 
PO Box6111 
Carol Stream,lL 60197-6111 

Please pay this 
amount by 111112010 $217.05 

00000080320000013471 

409304302600002170503050217051 



ComEd® 
An Exelon Company 

www.comed.com 

Customer Service 1 Power Outage 

English . 
l:aoo-EDISONl (1:aoo-334-7661) 

E~!k>I 
l-l1OO,lIS,lUCES. (1-000-955-8237) 

~rii!i;$l*ICljlmpi;ired 
1 :aoo-m-5789 (TTY) 

YourU...g.Proflle' 
13-Mcinlh usage (Total kWh) 

1500 

750 

a 
SONDJFMAMJJAS 

EIectr1crUsage 

Monlh kWh 

SejHl9 755 
Oct-()9 641 
Nov-()9 413 

oec-oo 690 
Jan-10 826 

Feb-10 1012 
Mar-10 860 
Api.10 520 
May-10 434 
Jun-10 616 
Jul-10 1393 
Aug-10 1056 
Se".10 978 

Average Dally 

Month8111ed kWh Temp 
t.ast Year 24.4 66 
LaslMonlh 39.1 75 
Current Monlh 32.6 72 

Page 1 of2 

Account Number 4093043026 
No... LUCY LITVlNENKO 
Service Location 211 BLACKHILL DR STREAMWOOD 

Phone Number 630-745-3492 

Issue Dale September 8,2010 

Service from 8/9/2010 to 9/8/2010 - 30 Days 

Electricity Supply Services 

Previous Balance 

Total Payments - Thank You 

Due on September 30, 2010 . 

$144.50 

$144.50 

$134.71 

Residential - Single 

$88.68 
-------------=~~~----~==~--------: Electricity Supply Charge 978 kWh X 0.07837 76.65 

Transmission Services Charge 978 kWh X 0.00730 7.14 
Purchased Electricity Adjustment 4.89 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

978 kWh X 0.02463 

$34.87 

8.49 
2.29 

24.09 

$11.16 
~~~~----------------------.----------------------

Smart Meter Program 0.68 
Environmental Cost Recovery Adj 978 kWh X -0.00007 -0.07 
Energy Efficiency Programs 978 kWh X 0.00147 1.44 
Franchise Cost $34.20 X 3.98400% 1.36 
State Tax 3.23 
Municipal Tax 4.52 

Total Current Charges c:, 
(continued on next page) 

Return -on~- thIS portion v.«h your cheCk made payable to ComEdo Piease wite your account number on your c~ck. 

An Exelon Company 

21430 1 AT 0.354 2143310214301021624072 01 GXBSFT 12346789 09092010 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

111.11111111"111111111.11111111111.11"111'111 .. 111111111111"11 

.11.1111.11.111111111.11.11111111 ..... 1.111.11 ... 111.111111111111 
CornEd 
PO 8ox6111 
CaroiStream,lL 60197-6111 

To pay by phone call 1-800-588-8477. 
A convenience fee will apply. 

40930 4302 60000 0000 

Account Number 

4093043026 

Please pay this 
amount by 9/30/2010 $134.71 

00000134710000000000 

409304302600001347102730134719 



ComEct 
All Exeloll Compally 

15(Xt. 

, :" 0 :LALl.S .I,O~N-"O-'JUFL,J··MLJA'-iMLJLJL·.L,A 

_ ~¢drh~. qsage 
··Mpnl~ 

~,"" 
oCit'09 
No;i~/' 
~ 
Jan~10, 
f.b-10 
~i~10' 
Apr-!O . 
~-10 
JJJn-10. 
Ju .... 10, . 
AUg-lei" 

kWh 
714 
755 
'-~-1 

413 
'·690 

826 
. 1012 

.880, 

616 

Page 1 of2 

Account Number 4093043026 
Nama LUCY LlTVlNENKO 

Service Location 211 BLACKHII.L DR STREAMWOOD 

Phone NuniJer 630-74s.8492 

Issue Date August 10, 2010 

Read Meter 
Date Number 

Readir{l 
Type 

Service from 7/13/2010 to 8/912010 - 27 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased ElectriCity Adjustment 

Previous Balance 

Total Payments - Thank You 

Amount Due on September 1, 2010 

Multiplier 

."" .'." 

$187.21 

$187,21 

$144.60 

Difference X Usage 

1,056 kWh X 
1,056 kWh X 

0.07837 
0.00730 

Residential - Single 

$95.75 

82.76 
7.71 
5.28 

Delivery Services - CornEd $36.79 
------~--------------------------------------------

Customer Charge 8A9 
Standard Metering Charge 2,29 
Distribution Facilities Charge 1,056 kWh X 0,02463 26.01 

$11.96 Taxes and Other 
~~~~----------------------------------~=-Smart Meter Program 0.68 

Environmental Cost Recovery Adj 1,056 kWh X -0.00007 -0.07 
Energy Efficiency Programs 1,056 kWh X 0.00147 1.55 
Franchise Cost $36.12 X 3.98400% 1.44 
State Tax 3.46 
Municipal Tax 4.88 

-A_Yei.~ge'~Uy -
kWh .T 

Total Current Charges $144.50 

last MOnth 

Cu".ntMOnth 

2U 
42.2 
38;1 

69 
73 
76, 

(continued on next page) 

RetUrn only this -portion v.Mh-your chOCk maoo payable to ComEdo Please w-ite your account nurmer on your check. 

An E>teJon Company 

206291 AT 0.354 2083IlIIl206291020788 073 01 GX835N 123578908112010 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

""""11""1',',',',111,',,,11,,11,'11111',111'1111"'11'11111 

"111'11,111,,',11','1",'1',,1'1'11,',11,1111,,',11',11,,'11'", 
ComEd 
PO Box6111 
carol Stream, IL60197-6111 

To pay by phone call 1-800-588-9477. 
A convenience fee will apply_ 

40930 4302 60000 0000 

Account Number 

4093043026 

Payment ArroLJ1l: 

Please pay this 
amount by 91112010 $144.50 

00000144500000000000 

4D93D43D2bDDDD1445DD244D1445Db 



ComEd® 
An Exelon Company 

www.comed.corn 
CuStoiner .Service I Power Outage 

Eilgll~h 
1-800:-EPISONI (1'llOO-334-7661) 

li.,ireJI . 
1,8OO'!I5-LUCES (1-000-955-8237) 

t1elIringl$~hlmpajred 
1-l!OO,572:s789 (nY) 

Your Usage Profile 
13-MonthUsage (Tolal kWh) 

1500 

750 

o 
JASONDJFMAMJJ 

Electrt.C Usage 

MonIh kWh 
Jut.09 828 
Aug-09 714 
Sep-09 755 
Octo09 641 
Novo09 413 
Dec-09 690 
Jan·10 826 
Feb-10 1012 
Mar-10 860 
Apr-l0 520 

May-10 434 
JuJl..;10 616 
Jul~10 1393 

Average Dally 

-..hBllled kWh T ..... 
Last Year 25.1 70 
last Month 21.2 66 

Current Month 42.2 73 

Page 1 of2 

Account Number 4093043026 
Name lUCY LlTVINENKO 

Service Location 211 BLACKHILL DR STREAMWOOD 

Phone Nurrber 630-745-8492 

Issue Dale July 13. 2010 

Read Meter 
Date Number 

Load 
Type 

Service from 6/10/2010 10 7/13/2010 - 33 Days 

Electricity Supply Services 

ElectricHy Supply Charge 
Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Mun~ipal Tax 

Total Current Charges 

Previous Balance $89.16 

Total Payments - Thank You $89.16 

Amounl Due on Augusl4, 2010 $187.21 

Meier Reading Multiplier 
Present Difference X Usage 

Residential - Single 

$126.31 
- ---- --- -------

1.393 kWh X 0.07837 109.17 
1,393 kWh X 0.00730 10.17 

6.97 

$45.09 

8.49 
2.29 

1,393 kWh X 0.02463 34.31 

$15.61 
--------------~-

0.68 
1.393 kWh X 0.00020 028 
1,393 kWh X 0.00147 2.05 

$44.42 X 3.98400% 1.77 
4.60 
6.43 

$167.21 

(continued on next page) 
-- ------- - --- - -- - -- -- --_.. ---

Return only this portion Nth your check made payable to Con£d. Please \Wite your account nurrber on your check. 

CoInEd. 
An Exelon Company 

20590 1 AT 0.354 2059CW2059OI020748 083 01 GXAXGK 123478907142010 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD,IL 60107-4501 

11111"11111'11111".111.111111"1111111.111111 •• "11111'1111,,,1 

To pay by phone caU 1-800-688-8477. 
A convenience fee will apply. 

40930 4302 60000 0000 

Account Number 

4093043026 

Payment AmoLrl i----l 
Please pay this 
amount by 814/2010 $187.21 

00000187210000000000 

409304302600001872102160187214 



ComEd® 
An Exelon Company 

····Www;cOllled.colll 
>C~sloMer 5.rvk:e "I'i>werOutage 
E~~i~' . 

.. 1,apo,.EDISON1(1~7661) 

e.;..l""J'. . . ... .. ..... ... . .' .. 
1~~LUCES(1.,aoo-955-8237) . 

" ~riilglSpl!ech Impiiiied 
1.:aoo:s7?'5789(TTY) .. 

750, 

o 
J J ASONO J FMAM,J 

'EI~,rICI-!~ge 
'--Morllh klivh 

Jurilo$' 552 
J~i* 828 
AUg.OO 714 
s.1i-09 755 
Oct-09 641 
Nov-09 413. 

D8c-09· 690 
Jan;-10 826 
Feb-10 1012 
Mar-10 880 
Apr-,O 520 
May,10 434 
Jun-10 .16 

Average Dally· 

Month Billed .. . . .·kWh To"", 
lastYea(, . 17.8 61 
LaatMonlh 15.0 55 

curr""Mcinth 2t_2 66 

Page 1 or2 

Account Number 4093043026 
Nama LUCY LlTVINENKO 
Service Location 211 BLACKHILL DR STREAMWOOD 

Phone Number 630-745-8492 

Issue Date June 11, 2010 

Service from 5/1212010 to 6/10/2010 - 29 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 

Distribution Facilities Charge 

Taxes and Other 

Previous Balance 

Total Payments. Thank You 

Amount Due on July 6, 2010 

616 kWh X 
616 kWh X 

616 kWh X 

0.07837 
0.00730 

0.02463 

Multiplier 
X 

$125.65 

$125.65 

$89_16 

Residential - Single 

$54_31 

48.28 
4.50 
1.53 

$25_95 

8.49 
2.29 

15.17 

$7.01 
~~~~------------------------------.-----

Smart Meter Program 0.09 

Environmental Cost Reccvery Adj 6t6 kWh X 0.00020 O. t2 
Energy Efficiency Programs 6t6 kWh X 0.00147 0.91 
Franchise Cost $25.28 X 3.98400% 1.01 
State Tax 2.03 
Municipal Tax 2.85 

Total Current Charges $87_27 

(continued on next page) 
----------------__ ~~~~~~=_--~--C"~~~~~~~----______ --~.~--------.-------

Return cin¥ thiS portiori- IMlh your cheCk made payable to CoJ1£:d: "Please v-.tite your account number on your check. 

An E)(elon Company 

21567 1 AT 0.354 2156p021561/02182O 0&3 01 GXARRZ 123456108122010 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

1IIIhll·I·llllllhlllll·III1 .. IIIII .... III1II11III·III·I·II"'1I 

hllllllllllllll·I.lllhlllll·I"II·IIIIIII·I·IIII .. II·III·llhl· 
CornEd 
PO Box6tll 
CerO/Stream, IL 60197-6111 

To pay by phone can 1-800-888-9417_ 
A convenience fee will apply. 

40930 4302 60000 0000 

Account Number 

4093043026 

[Pay~t_w ] 
Please pay this 
amount by 71612010 

00000087270000000000 

409304302600000891601870089163 

$89_16 



ComEd® 
An Exelon Company 

www.comed.com 
.' CU$tOln\!< se.:vtce 1 Power Outage 

!'nglil\h " 
l"8!X1'EDISONI (1-80().334.7661) 

E~ 
li8OO'95'lQCES(I-800-955-8237) 

tleaiiilglSpeecl1lmpaired 
Il8OO<S72'5789(TTY) 

YourU,..geProfile 
13·Montli UsageCTotal kWh) 

1500 

750 

o 
MJJASONDJFMA'M 

'::Iectrlc Usage 

Moi1lh kWh 

~ 498 
Jun-09 552 
Jul-09 828 
Aug.()9 714 
Sep.()9 755 
001·09 641 
Nov.()9 413 
Dec.()9 690 
Jan-10 826 
Feb-10 1012 
_-10 860 

Apr·IO 520 
MaI'"IO -

Average Dally 

Mon.h allied kWh Temp I 

last Year 17.& 54 
Lasl.Month 16.3 48 

Current Month 1S.0 66 

Page 1 of2 

Account Number 4093043026 
Name LUCY UTVINENKO 
Service location 211 BLACKHILL DR STREAMWOOD 

Phone Nurmer 630-745-8492 

Issue Dale May 12,2010 

Previous Balance 

Total Payments· Thank Vou 

Amount Due on June 3, 2010 

Read Meter load ReadillJ Meter Reading Multiplier 

$371.75 

$305.09 

$126.66 

Date Number Type Type Previous Present Difference X Usage 

~&~12~~1~41~O~12~1~82~G~e~ne~r~al~Se~~~~~e~ __ ~To~re~I~<N~h~35~7~03~A~c~lu~a~1 __ LI~~13~7~A~c~lu~al.~_~1 __ 4~~~ __ L-_'. __ L-__ ~4~34~ 

Service from 4113/2010 to 5/12/2010 ·29 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission SelV[ces Charge 

Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Olher 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Tolal Current Charges 

434 kWh X 
434 kWh X 

434 kWh X 

434 kWh X 
434 kWh X 

$20.54 X 

0.06480 
0.00606 

0.02433 

0.00020 
0.00088 

3.81600% 

Residential - Single 

$32.00 

28.12 
2.63 
1.25 

$21.21 

8.39 
2.26 

10.56 

$4.78 

0.09 
0.09 
0.38 
0.78 
1.43 
2.01 

$57.99 

(continued on next page) 

Return on~ this portion wth your check made pavable to CorrEd. Please ..... ite your account number on your check. 

An Exelon Company 

20586 1 AT 0.354 20586/020586/02085807801 GXAKFG 1-4587805132010 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD,IL 60107-4501 

1.1111.1'11111111111111'1'111.11"111111111.111111' .1111.1'1111•1 

1I11II.11·11II ... 1 .. 11·llIIlIhl ... III ...... II·I .. ·IIIIIIIII .. 111 
CornEd 
PO Box 6111 
Carol Stream.IL 60197-6111 

To pay by phone coli 1-800-688-9477. 
A convenience fee will apply. 

40930 4302 60000 0000 

Account NUmber 

4093043026 

Payment Am:llrn 

Please pay this 
amount by 6/312010 

00000057990000006666 

409304302600001256501540125651 



ComEd® 
An Exelon Company 

www.comed.com 

Page 1 of2 

Account Number 4093043026 
Name LUCY LlTVINENKO 

Previous Balance 

Service Location 211 BLACKHILL OR STREAI\I1WOOD Total Payments 

$305.09 

$0.00 

$371.76 
Customer Service I Power Outage 

English 
l.aoo-EDISONI (1.aoo-334-7661) 

--=-:- .. 

Espanal 
l.aoo-95-LUCES (1.aoo.955-8237) 

Hearing/Speech Impaired 
1-800·572·5789 (TTY) 

Your Usage Profile 
13·Month Usage (Total kWh) 

Phone Nurrber 630-745-8492 

Issue Data April 13,2010 

Amount Due on May 6, 2010 

;"''> 

Multiplier 
Previous 

Meter Reading 
Present Difference X 

1500 
Service from 3/12/2010 to 4/13/2010 - 32 Days Residential - Single 

750 

o 
AMJJASONDJFMA 

Electric Usage 

Month kWh 
Apr-09 620 
May-09 498 
Jun-09 552 
Jul-09 828 
Aug-09 714 
Sep-09 755 
OcI-09 641 
Nov..()9 413 
Dec-09 690 _, 
Jan-10 82~1 
Feb-10 1012 
Mar-i0 860 I 
Apr-10 620 

Average Dally 

Month Billed kWh Temp 
last Year 18.8 40 
Last Monfh 30.7 30 

Current Month 16.3 48 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Total CUrrent Charges 

520 kWh X 
520 kWh X 

520 kWh X 

520 kWh X 
520 kWh X 

$22.63 X 

0.06480 

0.00808 

0.02433 

0.00020 
0.00088 

3.81600% 

$37.73 

33.70 
3.15 
0.88 

$23.30 

8.39 
2.26 

12.65 

$5.63 

0.09 
0.10 
0.46 
0.86 
1.72 
2.40 

$66.66 

(continued on next page: 
--co-,- .. - .. ------.-------. 

Return on~ this portion with your check made payable to CornEd. Please v..rlte your account number on your check. 

ComEd. 
An Exelon Company 

21134 1 AT 0.354 2497")211341002672 084 01 GXAfAB 1234561804142010 

LUCY LlTVINENKO • 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

11.11'11111"1.1.1'11111,,1,,1111111.111'111.1"101111111,,,11111 

11111.111111111.11111111111111111.111.11.111 .. 1.11111.1111111 .... 
CornEd 
PO 80x6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-&88-9477. 
A convenience fee will apply. 

40930 4302 60000 0000 

Account Number 

4093043026 

Please pay this 
amount by 5/512010 $311.15 

00000066660000010509 

409304302600003717501250371759 



COI~. www.comed.com 
An Exelon Company 

Page 1 of 1 
Name LUCY LITVINENKO 
Service Location 211 8LACKHILL DR STREAMWOOD 
Phone Number 
Account Number 

Issue Date 

630-745-8492 
4093043026 

March 15. 2010 

Meter Information Read Meter 

Date Number 
03/12 141012182 

Load Reading 

Current Period 

Other Charges 

Your Usage 
Profile 

T.YE"- ~ 
General '''S'=eC::rccv1o-, c:::e=--- Tot kWh 

Residential - Single 
Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Smart Meter Program 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

Thank you for your payment of $22.22 
Deferred payment agreement 
Total other charges 

Total amount due 

860 kWh X 
860 kWh X 
860 kWh X 

860 kWh X 
860 kWh X 

$30.58 X 

13-Month Usage (Total kWh) 

1500 

750 

o 
MAM]JASONDJFM 

Month 
Billed 

Current Month 

Last Month 

Last Year 

Tolal 
Demand 

0.0 

0.0 

0.0 

Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

Customer Service: 1-800-Edison-l (1-800-334-7661) 

Meter Reading 
Previous 

34323 ACT 

Service from 

0.02407 
0.00602 
0.06435 

0.00021 
0.00089 

3.81600% 

Present 
35183 EST 

Diff 
860 

Mult x 
1 

02/12/2010 to 03/12/2010 
$8.31 
2.24 

20.70 
5.18 

55.34 
4.30 
0.18 
0.77 
0.09 
1.17 
2.84 
3.97 

$105.09 

$200.00 
$200.00 

$305.09 

~~-
860 

- 28 Days 

Avg 
Daily 
kWh 

Avg 
Daily 
Temp 

DFFERRED PAYMENT ARRANGEMENT 
S18.29 

$0.00 

C 
30.7 

33.7 

18.2 

--
30 

25 

30 

Current Payment Plan Amount 

Payment Pl an Sa' ance 

# of Remaining Payments 

Make certain your Central AC is ready for Summer. Have a Smart Ideas Central Air Conditioning Efficiency Services 
participating contractor tune it up. Visit www.ComEd.com/CentralAC for more info. 

When paying in person, please bring the entire bil. 

Retul'n only this portion with your check made payable to CornEd. Plea'-,-e-w-'~i-Ct-e-your account number on your ch-e~k-:---

ComEd. 
An E)(elon Company c=J Check here to pledge a donation to Power Up 

fund and complete fonm on reverse side. 

20963 1 AT 0.357 2649/020963/00289208201 GXAIIM8 

LUCY LITVINENKO 
211 BLACK HILL DR 
STREAMWOOD. IL 60107-4501 

1.11 •• 11 •••••• 1111 ••• 1 ••• 1. 1 •• 1. I. I. II •••••• II ... II ... II. I •• 11 

I. II .. II ...... 111.1 .. I ... 1.11 ..... II ... 11 ... II ... II ... 11.11 .. 1 
CornEd 
PO Box 6111 
CarOl Stream. IL 60197-6111 

124569 03162010 

To pay by phone call 1-800-588-9477. 
A convenience fee will apply. 

40930 4302 60000 0000 

Account Nunber 
4093043026 

Please pay this 
amount by 04/06/2010 

Payment Receipt Stamr 

$305.09 

00000105090000000000 

409304302600003050900960305096 



Hearing/Speech Impail'ed: 1-800-572-5789 (TTY) 

www. r.Jsh ''\ (~. Customer Service: 1-800-Edison-1 (1-800-334-7661) 

:(.- ~' .} ()..~, I '11'7 c:.ov~ 
An Exelon Company 

Page 1 of 1 
Name LUCY LITVINENKO 
Service Location 211 BLACKHILL DR STREAMWOOD 
Phone Number 630-745-8492 
Account Number 4093043026 

!\ (fJ\.1iQ~C)fLy'\ ~ W~ Jot- \\~,1 C\ri' <l \ ~~ 
,,(I~ \! .jy ~ ~ ~ ..\;. Si \ '-'\ '-\ \\ ~~ 

)( ~()IJ Cp'\. • _ (\0'-- '2. 0° '(\~? 
February 12, 2010 ""'" /f "i" Issue Date 

Meter Information Read Meter Load Reading Meter Reading \- '( 

Date Number . T.l'~ TYI'e .----'3P33re1v1ioE."'uSTs .... --'34!'3·2re3sAecrnt .. _ D1-0if1f2---._MUlt.1-,,--us1aog1~2. 
02/12141012182 General Servlee-Tot kWh 

Current Period 

Other Charges 

Your Usage 
Profile 

Residential - Single 
Customer Charge 
Standard Metering Charge 
Distribution Facilities Ch.arge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Smart Meter Program 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

1,012 kWh X 
1,012 kWh X 
1,012 kWh X 

1,012 kWh X 
1,012 kWh X 

$34.24 X 

Current late payment charge (s) - electric 
Charges from previous bill 
Total other charges 

Total amount due 

13-Month Usage (Total kWh) 

FMAMJ JASONOJ F 

Service from 

0.02407 
0.00602 
0.06435 

0.00021 
0.00089 

3.81600% 

Month 
Billed 

Current Month 

Last fv\onth 

La5t Year 

01/13/2010 to 02/12/2010 - 30 Days 
$8.31 
2.24 

24.36 
6.09 

65.12 
5.06 
0.21 
0.90 
0.09 
1.31 
3.34 
4.67 

AW"~~ 
g17~t1!l-q27 

$121. 70 

$1.49 
$99.03 

$100.52 

Total 
Demand 

0.0 

0.0 

0.0 

$222.22 

Avg 
Daily 
kWh 

33.7 

25.0 

22.4 

Avg 
Daily 
Temp 

25 

20 

'5._ 

Omit previous balance if paid. Unpaid previous balances are subject to late charges. Smart Meter Program: ICC-approved 
pilot to evaluate smart meter technology. To learn more, visit www.ComEd.com/smartmeter. 

"-'. When paying in pe.-sO'r:. please bringU18 entire bil. 

Return only this portion with your check made payable to ComEdo Please wriTe your account number on your check. 

ComEd. 
c=J Check here to pledge a donation to Power Up 

fund and complete fonm on reverse side. 

21150 1 AT 0.357 2550/021150/002162 094 01 GXA41W 124567 02132010 

LUCY LITVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 
1.11 .. 11 ...... 1111 ... I ... 1.1 •• 1.1.1.11 ...... 11 ... 11 ... 11.1 •• 11 

1.11 •• 11 •••••• 111.1 .. 1 ... 1.11 ••••• 11 ••• 11 ... 11 ••• 11 ••• 11.11 •• 1 
CornEd 
PO BQX 6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-588-9477. 
A convenience fee will apply. 

40930 4302 60000 0000 

Account Nunber 
4093043026 

Please pay this 
amount by 03/08/2010 

Payment Recei pt Stal~ 

$222.22 

00000121700000009903 

409304302600002222200670222227 



~-~--~-~~----~---------

ComEd® 
------

An Exelon Company 

wYIW.ciomed,com 
C~~CJmiiu"",Ic.I.Power Ou(ag~ 

Engll$h ... 
I~EDISOIllI (1~7661) 

Espal\oi· . . .', '.' . ' 
l-aJ0.95-LUCES(I~237) . 

HealinglSpeKh""""ired 
1,soo.s72,5789 (TT'!) ~ 

Your Usage 1'..,01&. .. ~ ..... . 
13-Month Usage (Total kwh)·· 

750 

~. 
"'," 

375 

0 

Electric Usage 

MonIh kWh 
Feb-.l0 309 
Mar..:10 262 
Apr-l0 327 ~ 

. May-l0 225 
Jun~10 320 
Jul-10 738 
Aug-l0 493 
Sep-10 534 
Oct-10 133 
Nov-10 193 

Dec-l0 418 
~an-11 509 
Feb-.1.1 3" 

Average Dally 
~1h Billed . ~ kWh TamP 
lastYeat 10.3. 25' 
La .. Mo .... 15.4" 22, 

currentililoo1ih 1303 17. 
,: . ... .... 

Page 1 of9 

Account Number 4093043035 
Name LUCY LlTVlNENKO 
Service Location 211 BLACKHILL DR STREAMWOOD 

Phone NuniJer 630-745-8492 

Issue Date toAarch 1,2011 

Service from 211212010 to 311212010 - 28 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and other 

Smart Meter Program 
Environmental Cost Recovery Ad) 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Previous Balance 

Total Payments 

No Payment is Due 

262 kWh X 
262 kWh X 

262 kWh X 

262 kWh X 
262 kWh X 

$16.19 X 

0.06435 
0.00602 

0.02407 

0.00021 
0.00089 

3.81600% 

$0.00 

$0.00 

$0.00 

Residential - Single 

$19.75 

16.86 
1.58 
1.31 

$16.86 

8.31 
2.24 
6.31 

$3.07 

0.09 
0.06 
0.23 
0.62 
0.86 
1.21 

(continued on next pagel 

Return only this portion wth your check made payable to Corrfd. Please ...... ite your account n~rOOer on your check, 

CatnFd. 
An &teJon Company 

23658 2 0.000 2388Ml23858lO2386S 000 01 GXC512 

LUCY LITVINENKO 
211 BLACK HILL DR 
STREAMWOOD, iL 60107-4501 

03022011 

To pay by phone call1-900./i88-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account Number 

4093043035 

Payment Arnoi.rl 



• 

Page 2 of9 

Service from 3/12/2010 to 4/13/2010 - 32 Days 

Electricity Supply Services 

ElectrlcHy Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Service from 4/13/2010 to 5/1212010 - 29 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased ElectrlcHy Adjustment 

327 kWh X 
327 kWh X 

327 kWh X 

.~ 327kWh X 
327 kWh X 

$17.94 X 

225 kWh X 
225 kWh X 

Residential - Single 

$23.72 
--_ .. __ .. _.------

0.06480 
0.00606 

0.02433 

0.00020 
0.00086 

3.81600% 

0.06480 
0.00606 

21.1~ 

1.9E 
O.Sf: 

$18.61 

8.$ 
2.2E 
7.9€ 

$3.72 

0.09 
0.07 
0.29 
0.68 
1.08 
1.51 

Residential - Single 

$16.59 

14.58 
1.36 
0.65 

(continued on next page 

'v'/llt-!'1 )''',J l'U.V'Ol- d \-1",.,1. ",_, .'''\,II'l 01, )""l "Ull",ll:" ,,' ,,;11'-' 1 

p"yllh,nl ie,'. " el,t,!.'" 11 <It ,',," -L,L >t. 

,,'I", I. I', . "'. I', ',I,,. ,-., ,)j,C "11,-, 1,'<.Iit"'" II"',III"II~.H;I HUIII yuul ,,('(PLJlIL' l!t, i"IJ'I"', 11>1 



ComEd® 
Ali Exelon Company 

www.comed.com 

Custoiner Service I Power Outage 

English 
1-8OQ.EDISON1 (1-8OQ.334-7661) 

.. Espanal . 
1·81JO.95-LUCES(1·8IJO.9S5-8237) 

He.ring/Speech Impaired 
1-8IJO.S72-S7S9 (TTY) 

Page30f9 

Account Number 4093043035 

Delivery Services - ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Service from 5/12/2010 to 6/10/2010 - 29 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 

225 kWh 

225 kWh 
225 kWh 

$15.45 

320 kWh 
320 kWh 

320 kWh 

320 kWh 
320 kWh 

$17.99 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

$16.12 

8.39 
2.26 

X 0.02433 S.47 

$2.71 

0.09 
X 0.00020 O.OS 
X 0.00088 0.20 
X 3.81600% 0.59 

0.74 
1.04 

Residential - Single 

$28.22 

X 0.07837 25.08 
X 0.00730 2.34 

0.80 

$18.66 

8.49 
2.29 

X 0.02483 7.88 

$3.88 

0.09 
X 0.00020 0.06 
X 0.00147 0.47 
X 3.98400% 0.72 

(continued on next page) 



• 

CME90~R 03f1{J 

"-4019 

state Tax 
Municipal Tax 

Se,.!i" .. frnm 6110/2010 to 7113/2010 - 33 Days 

Electricity Supply Services 

1.01 
1.41 

Residential - Singl. 

$66.9, 
-~-- .. ---.. ---.. ~---~------ -------- ------.~----.. -
EIecIrIciIy Supply Charge 736 kWh X 0.07837 57.8< 
Tranemlsslon SeIvk:es Charee 736 kWh X 0.00730 5.3! 

3.6! Purchasad EIecIrIciIy Adjustmenl 

Delivery Services - ComEd 
-_. __ ._ ... 
Customer Charge 
SIandard Metarlng Charge 
DIaItIbuIIon FacHitles Charge 

Taxes and other 

Smart MeIer Program 
Environmental Cost Recovery Adj 
Energy Efllclency Programs 
FrancNae Cost 
Stale Tax 
MunIcIpal Tax 

Service from 7/1312010 to 819/2010 - 27 Days 

Electricity Supply Services 

EIecIrIciIy SUpply Charge 
Transmission SeIvk:es Charge 
Purchasad EIec1rIcIIy Adjustment 

736 kWh X 

736 kWh X 
736 kWh X 

$28.29 X 

493 kWh X 
493 kWh X 

$28.91 
--- .. _-_._------

0.02463 

0.00020 
0.00147 

3.98400% 

0.07837 
0.00730 

8.4! 
2.21 

18.11 

$8.8{ 

0.61 
O.H 
1.01 
1.1, 
2.4-
3.41 

Residential - Singl. 

$44.71 

36.6< 
3.61 
2.4; 

(continued on next pagE 

WIlen yuu PIUVIU\: 11 dWck 1.H .. II"ymt;nt. yuu 1:Iuti IQI iLl, U!> ul\ller to u:.e iniormNlon Irom your check 10 mak~ i:I one·lime electronic lund Iransfer from yOlO accul.:1\1 0110 VIU(\ol!>S UI~ 
pvylllenl <IS i.l dice" Iri:lll:.6cliun 



ComEd® 
An Exelon Company 

www.comed.com 

Customer Service I PowerOutago 

English 
1·8QO..EDISON1 (1-800-334-7661) 

Espanol . 
l·800·95-LUCES (1·8QO..955-8237) 

Hearing/Speech Impaired 
1·800-572·5789 (TTY) 

Page 50f9 

Account Number 4093043035 

Delivery Services· ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cosl 
State Tax 
Municipal Tax 

Service from 8/9/2010 to 9/8/2010 • 30 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services· ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 

493 kWh 

493 kWh 
493 kWh 

$22.25 

534 kWh 
534 kWh 

534 kWh 

534 kWh 
534 kWh 

$23.26 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

$22.92 

8.49 
2.29 

X 0.02463 12.14 

$6.16 

0.68 
X -0.00007 -0.03 
X 0.00147 0.72 
X 3.98400% 0.89 

1.63 
2.27 

Residential· Single 

$48.42 

X 0.07837 41.85 
X 0.00730 3.90 

2.67 

$23.93 

8.49 
2.29 

X 0.02463 13.15 

$6.58 

0.68 
X -0.00007 ·0.04 
X 0.00147 0.78 
X 3.98400% 0.93 

(continued on next page) 



Page 6 of9 

State Tax 
Municipal Tax 

Service from 9/8/2010 to 1018/2010 - 30 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution FacllHles Charge 

Taxes and Other 

133 kWh X 
133 kWh X 

0.07653 
0.00730 

1.7! 
2.4; 

Residential - Single 

$10.4B 

10.11 
0.9; 

.0.6; 

$14.0B 
-----------_._------._-

133 kWh X. 0.02463 

6.4S 
2.21: 
3.2€ 

$2.20 
----------------------_._--------

• 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
Stale Tax 
Municipal Tax 

Service from 10/8/2010 to 11/8/2010 - 31 Days 

ElectriCity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased EleclricHy Adjustment 

'NIH;" 'fvl' Vl\oV'Ul'" llh",K" 1"','111(;111. I'''' "UlI""I.'l; II . III,"" ," ,-'." "",,"~I' 1"'1' 
P,IYIl't'ml ;,~" Cl-,\:l t. 1I<;I,~_d' "lOll 

133 kWh X 
133 kWh X 

$13.39 X 

193 kWh X 
193 kWh X 

.0.00007 
0.00147 

3.98400% 

0.07653 
0.00730 

0.4. 
.0.01 
0.2C 
O.~ 

0.44 
0.62 

Residential - Single 

$15.21 

14.77 
1.41 

-0.97 

(continued on next page 



ComEd® 
An Exelon Company 

11_. Ulllge 

Mpri!I! k\\'h 
Jun-11 428 
Ju~11 54f 
Aug-ll 7311 
Sap-ll 514 
001·11 342 
_11 373 
Deo-I1 412 
Jan·12 ~ 
F .... ,2 au 
Mar·12 370 
Apr-12 303 
May-12 202 
du...,2 ue 

A wrage DaIiV 
MonlhaUled kWh T ..... 
LaolYear 13.0 OS 
LaIiMonib e.4 04 
Currenl Month 18.1 07 

Page 1 of2 

Account Number 4093043035 
Nalll9 LUCY LlTVINENKO 

Previous Balance 

Service Location 211 BLACKHILL DR STREAMWOOD Tolal Payments 
Phone Number 630-366-1441 

Amounl Due on July 6, 2012 

IS8ue Oate June 12. 2012 

Read Meter Load Readilll Meier Readir{J 
Date Number Type Type Previous Present Difference 

6/12 141012181 General Service Total kWh 33867 Actual I 34395 Actual I 528 

Multiplier 
X 

$348.47 

$0.00 

$427A6 

Usage 

528 

Service from 5/11/2012 to 6/12/2012 - 32 Days Residential - Single 

• 

Electricity Supply Services $39.78 
-oE""lec-''"'rI--,oltyc-::S-up-pC-ly--,C'"'ha-rge-----------=52:-:8-cIMl=h-:-:X--~0':-:.06:::2""':-:4----- 32.81 

Transmission Services Charge 528 IMIh X 0.00620 4.33 
Purohased Electricity Adjustment·~ 2.64 

Delivery Services - ComEd 

Customer Charga 
Standard Metering Charge 
Dlstrlbullon FaoilHles Charge 
IL Electriolty Distribution Charga 

Taxes and other 

Environmental Cost Recovery Ad] 
Energy Elfiolenoy Programs 
Franchi .. Cosl 
Stale Tax 
Municipal Tax 

5281M1h X 
5281M1h X 

528 kWh X 
5281M1h X 

$27.37 X 

0.01941 
0.00128 

0.00027 
0.00161 

3.14000% 

$27.95 

14.18 
2.85 

10.25 
0.67 

$6.03 

0.14 
0.85 
0.86 
1.74 
2.44 

Total Current Charges $73.76 

(conllnued on nexl page, 

.. _- ··-----------·-·Relurn orWi-tillS-poi1lOn-~ihVOUrch8Ck RBde-payabie to Con£d.-P69asev....iteyouracoourrtoomber onyour c-h8Ck.- ~-. -- - -- - -- . 

An EKelon Company 

20380 2 AT 0.371 20388l020380l020439 085 01 axE3J1 123561a;..o. 06132012 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

1'11'1'1,11111,111'11 111 , '1IIII,IIIt 'II, '1,111,1 11 1,111, '1'1 11 ,11 

1IIIIII'IIIII,III'III'I'lh'III1"I"IIII"III"II'III,I'IIIIII'1 
ComEd 
PO 80x6111 
Carol Stream,lL 60197-6111 

To pay by phone call 1-800-688-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account Number 

4093043035 

Please pay this 
amounl by 7/512012 $427.45 

000000737b0000032b84 

409304303500004274521870427452 



ComEd® 
An Exelon Company 

www.comed.com 
Customer Service I Power Outage 

English 
1-800-EDlsONl (1-800-334-7661) 

Espanol 
l-8OQ.95-LUCEs (1-800-955-8237) 

HearinglSl!I!ech ~ired 
1-8QO.572-5789 (TTY) 

For Electric Supply Choices Visit 
INW'N,pluglnillinols.org 

Your Usage Profile 
13-Month Usage (Total kWh) 

750 

375 

o 
MJJASQNOJFMAM 

Electric Usage 

Month kWh 
May-11 273 
Jun-11 428 
Jul-11 548 
Aug-11 739 
Sep-11 514 
Oct-11 342 
Nov-11 373 
Dec-11 412 
Jan-12 440 
Feb-12 353 
Mar-12 376 
Apr-12 303 
May-12 282 

Page 1 of2 

Account Number 4093043035 
Name LUCY LlTVlNENKO 
Service Location 211 BLACKHILL DR STREAMWOOD 

Phone Nurroer 630-366-1441 

Issue Date May 11,2012 

Service from 411112012 to 511112012 - 30 Days 

Previous Balance 

Total Payments 

Due on June 4. 2012 

$294.38 

$0.00 

$348.47 

Usage 

Residential - Single 

Electricity Supply Services $23.22 
-E-lec-t-ri-ci-ty-s-u-pp~ly-C-ChC-a-rg-e----------c2cc8-c2c-kW~h-Xcc----,0,-.0"6ccQ66=----- 19.65 

Transmission Services Charge 282 kWh X 0.00765 2.16 

Purchased Electricity Adjustment 1.41 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 

State Tax 
Municipal Tax 

282 kWh X 
282 kWh X 

282 kWh X 
282 kWh X 

$22.35 X 

0.01946 
0.00126 

0.00027 
0.00129 

3.80400% 

$22.93 

14.22 
2.86 
5.49 
0.36 

$3.53 

0.08 
0.36 
0.85 
0.93 
1.31 

A verage Daily Total Current Charges 

Month Billed kWh Temp 
LaslYear 9.8 50 
LastMomh 10.8 56 
Current Month 9.4 64 

(continued on next page) 

Relurn only this portion wlh-your cheCk made payable 10 Con£d. Please 'Mile your account number on your check. 

ComEd. 
An Exelon Company 

20048 1 AT 0.371 2004810200481020119065 01 GXEOTV 123456705122012 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

11111111 h '11'1111'1'1,1'11 11 , ,111111, 'lilli, ,11,11,11' '111111111 

hl l 'III"'III'IIII'I+lhh l"I'II'I'I'IIII'IIIIIIII,II"111 
ComEd 
POBox6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-588-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account Number 

4093043035 

Please pay this 
amount by 614/2012 $348.47 

00000049680000027716 

409304303500003484721560348475 



ComEd@ 
An Exelon Company 

www.comed.com 

Customer Service 1 ""-Outage 

~.DISONI (1~7C1E11) 
I!spaliOI 
1-80().Q6.LUCE$ (1-8Q0.966.8237) 

Page 1 of2 

Account Number 4093043036 
Name LUCY LlTVlNENKO 
Service Localkm 211 BLACt(HILL DR STREAMWOOD 

Phone Number 630-366·1441 

Issue Dale April 11.2012 

Meter load Readlrg 

~~!imi).i.::-: //,; .>;;;'\'<;" 
Previous Balance $478]1 

Total Payments 

Amount Due on May 3. 2012 

Meter Reading 

$0_00 

$284.38 

Read 
Dale Number Type Type Previous -'-'=---f-- Present Difference Usage 

4/11 141012181 General Service Total kWh 33282 Actual I 33585 Actual I 303 303 

740 Service from 3/14/2012 to 4/11/2012 - 28 Days Residential - Single 

376 

o 

I!I~OU"!! 
p 1& .-11 
Moiy.ll 273 
...... ,1 428 
JtII-II 548 
AIigoll ,.. 

• S8p-11 514 
001-11 342 
Novol1 373 
Deo-l1 412 
Jan-12 440 
' .... ,2 353 
Mar·12 378 
AI>r-12 101 

Averllll Dolly 
Month.lllod kWh f ..... 
laatVesr 10.3 42 
laatMonlh 12.6 38 
Current Month 10.8 II 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased ElactricHy Adjustment 

Delivery Services - ComEd 

Customer Charge 
Stand6rd Metering Charge 
Distribution FscllHies Charge 
IL Electricity Dlslrlbutlon Charge 

Taxes and Other 
----."---------_.-
Environmental Cost Racovery AdJ 
Enargy EffICiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Total Current Charges 

". 

303 kWh X 
303 kWh X 

303 kWh X 
303 kWh X 

0_06968 
0_00765 

0_01948 
0_00126 

._-------------- --_ .. 
303 kWh X 0.00027 
303 kWh X 0_00129 

$22.78 X 3.80400% 

$24.95 

2Ul 
2_32 
L52 

$23.40 

14.26 
2_CIEI 
5_90 

0.38 

$3.74 
-----_. __ .-

0.08 
0.39 
0.67 
1.00 
1.40 

$52.09 

(continued on next page 
-- ---- -- ~ ....... -~--~ -~-- --- ... - --'Return Ofw thiS-por1ion~h your" cheCk-n;~ payablB io CorT£(fPk3a6e-V;~e y'our-accounlii-Uirileronyour ctJ8Ck.- --"., -_ .. - -- --

An helon Company 

209361 AT 0.371 m3110209361021103 095 01 GXDXUl 124588iA04122012 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

1·I.II,llllhl·IIII·I,III·II+I'I'IIIII·IIII·I"IIII,I"II·I' 

1·1I""III·lIh'IIIIIII,IIII·II"II"I,III'III"lIllnIhhl'II, 
CornEd 
PO Box6111 
Carol Stream. IL 60197-6111 

To pay by phone call 1-800-688-8477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account Number 

4093043036 

,--- -- - -" J Paymenl Amol.llt 

- --- -----

Please pay this 
amount by 51312012 $294.38 

00000052090000022507 

409304303500002943821240294383 



ComEd® 
An Exelon Company 

,. www·collled.com 
¢~sI";""SerVk:8ll'ower Optage 

·Engllsh. 
l'1!OO'EDISON1(1~7661) 

Espai\Ol , 
l~LUCES (1-8()(),~237) 

'~ij.t9tS ··· ... lmpaired 
1-800-572-=(TTY) 

yo~rjJ~pf"ljls .. 
13'MonthUsage (TotolkWh) 

750 

375 

o 
MAMJ J AS,ONDJ FM 

EI~rlc.Usaoe 

MoiIIh kWh 
"",r,11 309 
APr'11 340 
May-11 273 
Jun-11 '28 
Jul·t1 548 

Aug-11 739 
Sep-11 51' 
Oct-11 342 
_-11 373 
Dec-11 .,2 
Jan-12 440 
Fet)..12 353 

M8r-12 378 

Average Dally 

MorithBilied klMl Te ... 
Last Year 11.0 33 
LastMonih 11.0 27 
CURenl Monlh 12.S 3& 

Page 1 of2 

Account Number 4093043035 
Name LUCY LlTVlNENKO 
Service location 211 BLACKHILL DR STREAMWOOD 

Phone Number 63().3f)6..1441 

Issue Date March 14. 2012 

Service from 2113/2012 to 3/1412012 - 30 Days 

Electricity Supply Services 

Electrtcity Supply Charge 
Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services - ComEd 

Customer Charge 
Standard Metering Charge 

Distribution Facilities Charge 
IL Electrtcity Distrtbution Charge 

Taxes and other 

Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Total Current Charges 

Previous Balance 

Total Payments 

Amount Due on AprilS, 2012 

376 kWh X 
376 kWh X 

376 kWh X 
376 kWh X 

376 kWh X 
376 kWh X 

$24.29 X 

0.06968 
0.00765 

0.01946 
0.00126 

0.00028 
0.00129 

3.60400% 

$412.16 

$0.00 

$478.71 

Residential - Single 

$30.96 

26.20 
2.88 
1.88 

$24.91 

14.26 
2.86 
7.32 
0.47 

$4.50 

0.11 
0.49 
0.92 

1.24 
1.74 

$60.37 

(continued on next page) 

Return only this -portion Nth your check inade payallle to CcirTf:d. Please Nite your account nurrber on your check: 

An Exelon Company 

209281 AT 0.371 20932l02092&'02100307001 GXDUUX 1234587803152012 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

"10111111111+1111111'111110111"'11"1',,,111""11'111111",' 

11'1111,1111'111",11,1111,11",1111111"1,11111'111111111111',,, 
CornEd 
PO Box6111 
Carol Siream, IL 60197-6111 

To pay by phone call 1-800-688-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account Number 

4093043035 

Payment Arnall'll 

Please pay this 
amount by 41512012 $478.71 

00000060370000039776 

409304303500004787120960478713 



ComEd® 
An Exelon Company Page 1 of 2 

Account Number 4093043035 
Narre LUCY LlTVINENKO 

www.comed.com Service Location 211 BLACKHILL DR STREAMWOOD 

Phone Nurri>er 630-745-8492 
Customer Service I Power Outage 

English 
1·800-EDISON1 (1-800J:4-7661) 20'0 Issu. Oat. 

Espallol 1.. ~ 1- ~~,') 
February 13, 2012 

1-800-95·LUCES (1-800·955-8237) 

Hearing/Speech Impaired 
1·800·572·5789 (TTY) 

Your Usage Profile 
13-Month Usage (Total kWh) 

750 

375 

Service from 1/12/2012 to 2/13/2012 ·32 Days 

Electricity Supply Services 

Previous Balance 

Total Payments 

Amount Due on March 6, 2012 

Multiplier 

$351.07 

$0.00 

$412.16 

Difference X 

Residential· Single 

$29.07 
-------_ .. . -- ------- ------ - ----

353 kWh X 0.06968 24.60 
~--------== 

Electricity Supply Charge 
o 

FMAMJJASONDJF 

Electric Usage 

Transmission Selvices Chargt;; 
Purchased Electricity Adjustment 

Delivery Services· CornEd 

353 kWh X 0.00765 2.70 
1.77 

$24.43 
Month kWh ----------------------- ... _-- ---------_. __ ._----
Feb-11 399 
Mar-11 309 
Apr-l1 340 
May-11 273 
Jun-11 428 
Jul-11 548 
Aug-l1 739 
Sap-11 514 
OcI-11 342 
Nov-11 373 
Oec-11 412 
Jan-12 440 
Feb-12 353 

Average Dally 

Month Billed kWh 
Tem G-'-' Last Year 13.3 17 

Last Month 14.2 34 

Current Month tl.0 27 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Total Current Charges 

353 kWh X 
353 kWh X 

353 kWh X 
353 kWh X 

$23.81 X 

0.01946 
0.00126 

0.00028 
0.00147 

3.80400% 

14.26 
2.86 
6.87 
0.44 

$4.32 

0.10 
0.52 
0.91 
1.16 
1.63 

$57.82 

(continued on next page) 
_._. ___ . _____ • ___ ~ ______ •••• _ ••.. ____ ~ ____________ ._._~ ________________________ ._. _ ••• __ .. ...J ________________________ _ 

~ 
U 

Return ont; this portion oMlh your check made payable to Com:d. Please 'Mite your account number on your check. 

ComEd. 
An E)telon Company 

21134 1 AT 0.371 2113710211341021220083 01 GXORUT 123568902142012 

LUCY UTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107·4501 

,,1"1"1111I1"III,III'II'lhl+I+I,I,I'III'I"III'IIII"1 

,,11'1'111111,",111,111"111011,11"111,11'1111'11'1'11111,1111, 
CornEd 
PO Box 6111 
Carol Stream, IL 60197·6111 

To pay by phone call 1-800-588·9477. 
A convenience fee will apply_ 

40930 4303 50000 0000 

Account Number 

4093043035 

[---'---J Payment Am:nrn 

--~----

Please pay this 
amount by 3/6/2012 $412.16 

DDDDDD5782DDDDD33994 

4D93D43D35DDDD4121b2DbbD4121b'· 



ComEd® 
An Exelon Company 

www.comed.com 

Customer SerVice I Power Outage 

English 
I-S00-EDISONI (1-800-334-7881) 

Espanol 
1-800-95-LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1-800-572-5789 (TTY) 

Your Usage Profile 
13-Monlh Usage (Tolal kWh) 

750 

375 

o 
JFMAMJJASONDJ 

Electric Usage 

Month 

Jan-11 

Feb-11 

Mar-11 

Apr-11 

May-11 

Jun-11 

Jul-11 

Aug-11 

Sep-11 
Oct-11 
Nov-H 
l?ec-11 
Jan-12 

Month Billed 
last Year 
Last Month 

,-",!!:!~nl Monlh 

kWh 

509 
399 
309 
340 
273 
428 
548 
739 
514 
342 
373 
412 
440 

Average Dally 

kWh !""!'. 
15.4 
12.1 

14.2 

22 
38 
34 

Page1of2 

Account Number 4093043035 
Name LUCY LlTVtNENKO 

Service Location 211 BLACKHILL DR STREAMWOOD 

Phone Number 630-745-8492 

Issue Dale January 13, 2012 

Service from 12/12/2011 to 111212012 - 31 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Ta)( 
Municipal T a)( 

Total Current Charges 

Due on February 7. 2012 

440 kWh X 
440 kWh X 

440 kWh X 
440 kWh X 

440 kWh X 
440 kWh X 

$25.61 X 

0.06988 
0.00765 

0.01946 
0.00126 

0.00028 
0.00147 

3.80400% 

~., , 

Multiplier 
X 

$279.32 

$0.00 

$351.07 

Residential - Single 

$36.10 

30.66 
3.37 
2.07 

$26.23 

1426 
2.86 
8.56 
0.55 

$5.23 

0.12 
0.65 
0.97 
1.45 
2.04 

$67.56 

(continued on next page) 

Relurn on~ this portion IMth your check made Payable 10 ComEdo Plaase ..wile your account nUrnb8r on your check. 

r:m ~ 

ComEd. 
An Exelon Company 

21130 1 AT 0.362 211311021130102129308201 GXDNV1 1234567801142012 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

1I·1"1111·1 .. 11I1"'lh1h1llllhIIlIlIHII·IIIIII .. 111I111I1I 

1II1I1II1·11I1·11 ...... II"·lIIlh·111h .. III'IIIIIIII .. IIIIII·1 
Com Ed 
PO Box 6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-688-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account NUmber 
4093043035 

Please pay this 
amount by 21712012 $351.07 

00000067560000027238 

409304303500003510720380351071 



ComEd® 
An Exelon Company 

.www.comed.com 

Customer Service I Powe.r Outage 

English 
1~.EDISON1 (1-80()-334-7661) ----EspaflOl 
1~95-LUCES (1~955-8237) 

Hearing/Speech hnpalred 
1-800-572-5789 (TTY) 

Your·Usage Profile 
13.Mont .. ·Usage(Total kWh) 

750 

375 

Page 1 of2 

Account Number 4093043035 
Name LUCY UTVINENKO 
Service Location 211 BLACKHILL DR STREAMWOOD 

Phone Nurmer 630-745-8492 

Issue Dale December 12. 2011 

Service from 11/8/2011 to 12/12/2011 - 34 Days 

Electricity Supply Services 

Previous Balance 

Total Payments 

Amount Due on January 3, 2012 

Multiplier 
X 

$214.25 

$0.00 

$279.32 

Residential - Single 

$31.24 
.-------------------~ --•.. _--_. 

o 
DJFMAMJJASOND 

Electric Usage 

M ... h kWh 

Dec-1D 418 
Jan-11 509 
Feb-11 399 

Mar-11 309 
Apr-II 340 
May-II 273 
Jun-11 '28 
Jul-11 548 
Aug-11 735 
Sop-II 51. 
Oct-11 342 
Nov-11 373 
Dec-11 412 

Average Dally 

Month Billed kWh T .... 
lasfYear 13.1 35 
LaslMonth 13.3 48 

Currenl Monlh 12.1 38 

Eleclrtcily Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Total Current Charges 

412 kWh X 
412 kWh X 

412 kWh X 
412 kWh X 

412 kWh X 
412 kWh X 

$25.04 X 

0.06968 
0.00765 

0.01946 
0.00126 

-0.00003 
0.00147 

3.80400% 

28.71 
3.15 

-0.62 

$25.66 

14.26 
2.86 
8.02 
0.52 

$4.96 

0.15 
-0.01 

0.61 
0.95 

1.36 
1.90 

$61.86 

(continued on next page) 

Retum onlY this portion YAth your check made Payable io- ComEdo Please W"ita your account nurrilar on yOUr-Ch6Ck~-----_·- -----... -~--

An helon Company 

21052 1 AT 0.362 210521021052102128208601 GXDIXO 123467812132011 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

""I',"II"II,"I',"II"hll","II'I'III'II'ho!'IIIII'III1" 

"IIIIIII""I'II"'I"IIIIIIII'II,IIII'II"II"IIII'lIlIIllIlhl 
CornEd 
PO Box6111 
Carol Sirearn, IL 60197-6111 

To pay by phone call 1-800-688-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account Number 

4093043035 

[ Pay~1 An»~J 

Please pay this 
amount by 1/3/2012 $279.32 

00000061860000021052 

409304303500002793220030279327 



ComEd® 
An Exelon Company 

ytWW.comed.com 

Customer Service 1 Power OUtage 

English 
1..aoo,.EDISON1 (1-8()().;l34.7661) 

Espailol 
1..aoo,.~LUCES (l..aoo,.95!Hl237) 

Heal1ng/Speec:h impaired 
1-800-572-5789 (TTY) 

Your Usage-ProtU. 
13·Monlh Usage(ToIal kWh, 

150 

315 

o 
NDJFMAMJJASON 

Electric Usage 

Mo .. h kWh 
Nov·l0 193 
[)eC-10 418 
Jan:11 509 
Feb-l1 399 
Mar-11 309 
Apr.l1 ' 340 
May·ll 273 

Page 1 of2 

Account Number 4093043035 
Nama LUCY LlTVINENKO 

Service Location 211 BLACKHILL DR STREAMWOOD 

Phone Number 630-745-8492 

Issue Dale November 8, 2011 

Service from 10/11/2011 to 11/812011 ·28 Days 

Electricity Supply Services 

Eleclrlcily Supply Charge 
Transmission Services Charge 

Purchased Eleclriclly Adjuslmenl 

Delivery Services - ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 

IL Electricity Dislribulion Charge 

Taxes and Other 

Previous Balance 

Total Payments 

Amount Due on November 3D, 2011 

Multiplier 
X 

$153,03 

$0,00 

$214.25 

Residential - Single 

373 kWh X 
373 kWh X 

373 kWh X 

373 kWh X 

0.06968 
0.00765 

0.01946 
0.00126 

$29.51 

25.99 
2.85 
0.67 

$24.85 

--~1·4.26 

2,86 
726 
OA7 

$4.56 

Jun-11 428 Smart Meier Program-------------------
0.15 

-0.01 
0.55 
0.92 
123 
1-72 

Jul·11 548 
Aug-11 73. 
Sep-11 51' 
Oct-11 342 
Nov-11 .1. 

Average Dally 

MoiIthBllied kWh Te..., 
LaslYear 6,2 SO 

lastMonlh 10.7 58 
Current Month 13.3 48 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 

Franchise Cost 
Siale Tax 
Municipal Tax 

Total Current Charges 

373 kWh X 
373 kWh X 

$24,23 X 

-0,00003 
0,00147 

3.80400% 

$58.92 

(continued on next page) 

======'Rr;;er.;lu"m~· ~Ol~"'In;h"'IS:;;Po;;;rtiLlon ~th your check maoo payable to CarTEd. Pl8ase .....-ite your account number anY-our check. --~--~~-----~ 

An EJoIelon Compa.ny 

21252 1 AT 0.362 212531021252102147906901 GXDEDT 123467611092011 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

1 .. 111II·11·lh .. I·III·I ...... IIII·I·III·IIII·llhh·h·I .. IIIII. 

11I·1"11.11·1"1I1·lhll·hlllhl·III"'I .. lhll·IIII·III·h·11I 
ComEd 
PO Sox 6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-588-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account Number 

4093043035 

[Pay~~] 

Please pay this 
amounl by 11130/2011 $214.25 

00000058920000015160 

409304303500002142513340214259 



ComEd® 
----.~~~~~~-

An Exelon Company 

www.comed.com 

Customer Service J Power Outage 

English 
1-800-EDISONl (1-800-334-7661) 

Espanol 
1-800-95--LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1-800-572-5789 (TTY) 

Your Usage Profile 
13-Month Usage (Total kWh) 

750 

375 

o 
ONDJFMAMJJASQ 

Electric Usage 

Month kWh 

Oct-tO 133 
Nov-10 193 
0ec-1O 418 
Jan-11 509 
Feb-11 399 
Mar-11 309 
Apr-11 340 
May-11 273 
Jun-11 428 
Jul-11 548 
Aug-11 739 
Sap-11 514 
Oet·11 342 

Page 1 of2 

Account Number 4093043035 
Nama LUCY LlTVlNENKO 
Service Location 211 BLACKHILL OR STREAMWOOD 

Phone Number 630-745-8492 

Issu8 Date October 11, 2011 

Service from 9/9/2011 to 10111/2011 - 32 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distrlbulion Charge 

Taxes and Other 

Previous Balance 

Total Payments 

Amount Due on November 2. 2011 

342 kWh X 
342 kWh X 

342 kWh X 
342 kWh X 

0.06968 
0.00765 

0.01946 
0.00126 

$94.93 

$0.00 

$163.03 

Residential - Single 

$28.16 

23.83 
2.62 
1.71 

$24.21 

14.26 
2.66 
6.66 
0.43 

$4.30 
.~~--------------------------------~--Smart Meter Program 0.15 

Environmental Cost Recovery Ad] 342 kWh X -0.00003 -0.01 
Energy Efficiency Programs 342 kWh X 0.00160 0.55 
Franchise Cost $23.59 X 3.60400% 0.90 
State Tax 1.13 
Municipal Tax 1.58 

Average Dally 

Month Billed kWh Te.., Total Current Charges $56.67 
Last Year 4.4 60 
Last Month 17.7 68 
Current Month 10.7 68 

(continued on next page) 

Return only this portion W1:h your check made payable to ColTEd. Please ...... ite your account nurriler on your checi 

An Exelon Company 

21057 1 AT 0.362 210601021057/02131907501 GX09HQ 12467810122011 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD. IL 60107-4501 

l'I""II'IIII"I'hlllllllllll'IIIIIII",I'I'II"I'IIII'IIIII'1i 

h'I,llllhl'IIII'IIIII'lhll"II'II"lllllh,IIII'hlll"II,II" 
CornEd 
PO 80x6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-588-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

Account Number 

4093043035 

Please pay this 
amount by 11/2/2011 $153.03 

00000056670000009493 

409304303500001530313060153031 



ComEd® 
An Exelon Company 

www.comed.com 

cuStomer Service I Power Outage 

English 
1-BOO-EDISON1 (1-800-334-7661) 

Espanol 
1-BOO-95-LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1-800-572-5789 (TIy) 

Your Usage Profile 
13-Month Usage (Total kWh) 

750 

375 

o 
SONDJFMAMJJAS 

Electric Usage 

Month kWh 

Sep-10 534 

OcI-10 133 
Nov-1D 193 
Dec-1O 418 
Jan-11 509 
Feb-11 399 
Mar-11 309 
Apr-11 340 
May-11 273 
Jun-11 428 
Jul·11 548 
Aug-11 739 
Sep-11 514 

Average Dally 
Month Billed kWh Temp 

last Year 17.8 72 
Last Month 25.5 77 

Current Month 17.7 68 

Page 1 of2 

Account Number 4093043035 
Name LUCY lITVINENKO 
Service Location 211 BLACKHILl DR STREAMWOOD 

Phone Number 63(}.745..a492 

I~ue Date September 9, 2011 

Service from 811112011 to 91912011 - 29 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
Purchased Electricfiy Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distrtbution Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 

State Tax 
Municipal Tax 

Tota' Current Charges 

Due on October 3, 2011 

514 kWh X 
514 kWh X 

514 kWh X 

514 kWh X 

514 kWh X 
514 kWh X 

$27.15 X 

0.07136 
0.00765 

0.01946 
0.00126 

-0.00003 
0.00160 

3.60400% 

$94.93 

Residential - Single 

$43.18 

36.66 
3.93 
2.57 

$27.77 

14.26 
2.66 

10.00 
0.65 

$6.06 

0.15 
-0.02 
0.82 
1.03 
1.70 
2.38 

$77.01 

(continued on next page) 

Return only this fXlrtion Wih your check made payable to Con€d. Please 'Mite your account number on your check. 

ComEd. 
An Exelon Company 

20939 1 AT 0.362 209411020939102110007301 GX03V8 12457809102011 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

""",J.lI'II'I""IIIII',III',','"'III,'IIIIIH,III'I",',,, 

,11''',1''''111'111111111, .. 1111,111''"'111111,,,1',,1'11'11'1'' I 
ComEd 
PO 80x6111 
Carol Stream. IL 60197 .. />111 

To pay by phone call 1-800-588-9477. 
A convenience fee will apply. 

40930 4303 50000 0000 

~ 

Account Number 

4093043035 

Payment AmoIJlt 

Please pay this 
amount by 10/3/2011 

00000077010000001792 

409304303500000949312760094930 

$94.93 



ComEd® 
An Exelon Company 

www.comed.com 

Customer Service I Power Outage 

English 
1·8oo·EDISON1 (1.-800-334-7881) 

Espanol 
1-8oo-95-LUCES (1-800-955-8237) 

He.aring/Speech Impaired 
1-800-572-5789 (TTY) 

Your Usage Profile 
13-Monlh Usage (Tolal kWh) 

375 

7SO ~ 
o .~~~UUULL 

ASONDJFMAMJJA 

Electric Usage 

Month kWh 

Aug-i0 493 
Sep-i0 534 
OcI-i0 133 
Nov-iD 193 
Oec-i0 418 
Jan-11 509 
Feb-11 399 
Mar-11 309 
Apr-11 340 
May-11 273 
Jun-11 428 
Jul-11 548 
Aug-11 739 

A verage Dally 

Month Billed kWh Temp 

Last Year 18.3 75 
Last Month 18.3 72 

Current Month 25.5 77 

Page 1 of2 

Account Number 4093043035 
Narre lUCY LlTVINENKO 
Service Location 211 BLACKHILL DR STREAftltWOOD 

Phone Number 630-745-8492 

Issue Dale August 11. 2011 

Previous Balance 

Total Payments 

Amount Due on September 2,2011 

$0.00 

$0.00 

$17.92 

~ll!~~~!I~ftj~~n~~;t~;!~~!iEU;lfg;E~~~;H;!gn~!;~;mH~J~i~t:~~~:;;"~:~il~i~~~:::0~:r;:;:~ 
Read Meter load Readlrg Meter Reading MUIIIPlierL; j 
Date Number Type Type PrevIous Present Difference X Usage 

8/11 141012181 General Service Total kWh 29733 Actual [30472 Actual [ 739 __ -==~= -==--li~ 

Service from 7/13/2011 to 8/11/2011 - 29 Days Residential - Single 

Electricity Supply Services $62.24 
----------------~~~~----~~~~. 

Electricity Supply Charge 739 kWh X 0.07154 52.87 
Transmission Services Charge 739 kWh X 0.00767 5.67 
Purchased Electricity Adjustment 3.70 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

Smart Meier Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

Total Current Charges 

739 kWh X 
739 kWh X 

739 kWh X 
739 kWh X 

$31.85 X 

l~11 

0.01949 
0.00126 

0.00015 
0.00160 

3.80400% 

$32.47 

14.28 
2.86 

14.40 
0.93 

$8.51 

0.15 
0.11 
1.18 
1.21 
2.44 
3.42 

$103.22 

(continued on next page) 

Return only this portion Yofth your check made payable to Confd. Please V'ofite your account number on your check. 

ComEd. To pay by phone call 1-800-588-9477. 
A convenience fee will apply. 

An Exdon Company 

40930 4303 50000 0000 
21106 1 AT 0.362 21108Xl211061021268 080 01 GXCZ5Z 12346789A 08122011 

LUCY LlTVINENKO 
211 BLACK HILL DR 
STREAMWOOD, IL 60107-4501 

11·1I1·11111·1·11I·1·1·llllh"I·I·III'I·I·IIII·I"I"IIII·I"1I 

·hHII·I.III·llhllllll.II·lhllllll·lllhlllhlll .... I"I· 
CornEd 
PO 60x6111 
Carol Stream, IL 60197-6111 

Account Number 

4093043035 

Payment Arrounl ,----.-.---J 
Please pay this 
amount by 9/2/2011 

00000103220000000000 

409304303500000179212450017921 

$17.92 


