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'IWlO\S COMMERCE COUI":!~o~E~~~m~~~NT 

Regarding a complaint by (Person making the complaint): 

527 E. Capitol Avenue 
Springfield, Illinois 82701 

Against (Utility name) ft 'F if' T 28 r ~ 
As to (Reason for complaint) Btl ( {h IkYl S I ff ~"'t; CvrcJ!. e ~ UII &-iJ D7"] (0 V fL.{r ) 

in -'C"-"'_,_c.A--'-1f-c=---______ ,llIinois. 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

For Commission Use Only: 

Case: \ 3 ~ Dtlo l 

OnlGINAL 

" , 
( .~ , . 

cr U)o 
(j) -or 

My complete mailing address is (include City) 41 'n, {;Y;tt<! rl-v1L-) A-p h>..,/WAJ- I/d I" j 4rnhllr4 I l' L.- ~ () iff 
The service address that I am complaining about is 'i q 11. flt1LI,z fh;Q..., /Jensf/l,,?tt 1"' I/o Ip ') Ln...bkf.-iJ! 1'-v- t 61ft 

My home telephone is [ "70 1 11 r . 2161 
Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [ &50 1 I{ q .f, ~'/ D 1 
My e-mail address is .5w.J..-viL~LWi uY\ 2-00:<' ~A-v~<~ I will accept documents by electronic means (e-mail) D Yes ~. 

(Full name of utility company) 14 I ¢' r :Tt.L",! 6 I '" Bell (1./3 r) ~ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section 01 the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

JJ'.,}? .;/',::)1'1=10 
Jtl.'iY,\(l I. 'niOH~~lJ-\ 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

DYes 0 No 

DYes Ikl1iO 



NOTICE: If personal information (sUGh as a sOGial seGurity number Dr a bank aGGount number) is Gontained in this Gomplaint form Dr provided later in this 
proGeeding, you should submit both a publiG GOpy and a Gonfidential GOpy of the dOGumenl. Any personal information (Social Security Numlter. 
Driver's License Numlter. Medical Records. etc.) contained in tbe pultUc copy sbou/tf Ite oltscured Dr removed From tbe document prior to its 
sultmission to tbe CbieF Clerk's office. Any personal information contained in tbe confidential copy sbou/tf remain legiltle. If personal information 
is provided in your publiG GOpy, be advised that it will be available on the internet through the Commission's e·DoGket website. The Gonfidential GOpy of any 
filing you make, however, will only be available to Commission employees. If you file both a publiG and Gonfidential version of a dOGument. dearly mark them 
as SUGh. 

, 

Today's Date: JJ ~ fJun~ c2. () I :< 6 / ~ 
(Month, day, year) 

~ Complainant's Signature:~_"'7"'~/_/::' ~ __________ _ 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this Gomplaint form, you need to file the original with the Commission's Chief Clerk. When filing the original Gomplaint. be sure to 
indude one GOpy of the original Gomplaint for eaGh utility Gompany Gomplained about (referred to as respondents). 

VERIFICATION 
A n:9ubliG must witness the Gompletion of this part 01 the form. 

I. >f1--Ai v) /I- S'UIT7 J , Complainant. first being duly sworn, say that I have read the above petition and know 
'e ~nntents of this petition are true to the best of my knowledge. 

,'/ 

. ant's Signature 

1((207/07 

OFFICIAL SEAL 
ANTHONY J PAPPAS 

Notary Public· State 0' ""riols 
My Commls(lllfiillm~Ir.t1\"'.r 16, 2013 



STATEMENT OF SANDRA SUTTON 

I am Sandra Sutton, 49 N. Park Avenue, Apt 406; Lombard, IL 60148; (630) 495-5707. My 
bill with AT&T has been escalating since I moved from 5118 Fairview Ave, Apt 207; 
Downers Grove, IL 60515. When I moved from 5118 to 49 N Park Ave, I requested that my 
bill be the same as the previous address. I continued to tell AT&T that my bill was $26 a 
month. It varied because I used the phone to fax documents to Washington, D.C. I had a 
basic line, fax line along with Internet. Each month, I have been on the phone with AT&T 
every sing day it seemed like. If I didn't call them, they were calling me. I could make 
arrangements and they still would call as if I didn't do anything concerning my bill. They 
continued to send me updated information on bills that I didn't order so that made me be 
on the phone with them continuously until I got tired of calling them back like I had a job 
with AT&T. After approximately 10 months, I was told I was right and that my bill was $26 
with the lifeline. I use to be an employee of Illinois Bell. 

While living at 49 N. Park Ave, I increased my bill to $35 for unlimited services. The bill 
came to $46 inclusive of the linebacker and voice mail. $14.61 for the second line, $14.95 
for Internet; $15.00 for insurance, which I don't need because the techs have messed up my 
computer. I purchased another one and don't need the insurance. There are two 
deductions; one is for Lifeline (Disability) and the second one is for a multi-line. 

$35.00 Unlimited Service (Told I am paying separately for the CW Services) 
5.00 Voice Mail 
6.00 Line Backer 
14.95 Internet + $15.00 Insurance/Internet ($29.95) 
14.21 Second line for Med-Alert 

Discounts for: 
(1) Lifeline 
(2) Multi-line $12.00/month/year 

So somebody tell me how is my bill $250 a month, now $299? 

Please remove the insurance. I am no longer using the insurance because I continually had 
to call back because they did not fix it. I would have to call and ask them to repair and 
repair my computer until I got a virus on my computer. I purchased another laptop -
Apple. AT&T will notice that I have not called back and asked the Tech to repair my 
computer. I stay on the phone with AT&T to correct my bill. 

Respectfully submitted, 


