


Buechler, Erin M:(ComEd) 
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Valdez, John J. Jr.(ComEd) 
Friday, November 02,20122:26 PM 
Buechler, Erin M:(ComEd) 

--~el:ltage-Tkt-#-30n)588-N34-W:87ttrSr.Room-atthe-ero~s-Ctrorcn----

Picture (Device Independent Bitmap); Picture (Device Independent Bitmap) 

Maste,r Outa-ge 
'5eco"dc'ry Outage 
Mome,nti'ry Outage 

l?~!Q?~a. 
CHICAGO 
CHICAGO SOUTH OC 
CHICAGO SOUTH WEST 

Incident Complete 

No 
No 

No 
7:05:30 
101191201210:05:30 
10/19/201217:11:00 

Est. Time of Restoration .~ 11011912012 20:00 i~ 
CUr. Est. Time of Restor. 
Equipment 

,LaIlO"CK Method 

Type 
PROBABLE 
CAUSE 

Category 

Underground cable problem 

Type category 

@' Manual 0 Automatic 

Dis 
Sui 
Fe< 
Ph. 
Ext 
De
De-

Ad, 

Fal 

B8! 

En, 

Rei 

Co, 

Out. Status III 

Dispatch Time Est. Time Arrived EnroutE 

n Status: 1£()J'v'I~~1i CiewAct. 10: 4062049 

110/19/201210:05 _ J~ 
Crew 10: A-Sent-to-CAD 

I~ 110119/201217:1 

Comments [~~ __ ~ _____________________ ~ ________ .___ _ ____________ _ 



10/19/201214:12 Comment Addition 

Customer has been left with 120/240 for lighting and no 208 high leg. Customer has also been advise 
phase. CUST HAS FLT ON CUST CABLE 

10/19/201213:56 

ASSIGNED BY CAD 

10/191201213:56 

CAD Updated Status 

10/19/201213:44 

Crew Status Change 

Crew Status Change 

Comment Addition 

ASSIGNED lO\ 

DEASSIGN lO\ 

Customer has been left with 120/240 for lighting and no 208 high leg. Customer has also been advise 
phase. 

10 10119/201213:29 Comment Addition 

John Valdez 
Revenue Protection 
(773) 406-2305 

I'm attaching photos of the faulted cable to this ticket. 

10/1912012 13:29 Comment Addition 

The power transformer has a blown fuse due to the custome(s secondary cable fault. The can cant b 
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