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Buechler, Erin M:(Co_nlEQ) —

From: Valdez, John J. Jr{ComEd)

Sent: Friday, November 02, 2012 2:26 PM

To: Buechler, Erin M:(ComEd)

Subject: Outage Tkt-# 30705881434 W87t St Rogom at the Crogs Church
Attachments: Picture (Device Independent Bitmap); Picture (Device Independent Bitmap)

¥ netCADOPS - [ERNOYT - Windows Internet Explovet provided by Exelon Corporati
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|outage No j3070588 § cuery B

Region CHICAGO Fe
Business Office CHICAGO SOUTH OC Phi
iSub Area CHICAGO SOUTH WEST Ex;

Status incident Complete : g:

Master Qutage )

Secondary Outage Mo Ad
| Momentary OQutage No Fan

Planned Qutage _ . Mo

fHazard Mo Bey
! Duration 7:05:30 Eru
| Power OFF 1071972042 10:05:30

Power On 10192012 17:11:00 Rel
| Est. Time of Restoration W [10/19/2012 20:00 L Lo

Cur. Est. Time of Restor.
i Equipment Type Category

EﬁSSBgBLE Underground cable problem
Cause Type Category

Callback Method @ Manual O Automatic

Bispatch Time Est. Time Arrived Enroute

[10/19/2012 10:05 & | 1% [10/19/2012 171




4 Qutagelog: - Windows Internet Explorer provided by Exelon Corporation:

4 e e A AR

14

1011972012 14:12 Comment Addition

Customer has been laft with 120/240 far lighting and no 208 high leg. Customer has also been advise
phase. CUST HAS FLT ON CUST CABLE

13 10192012 13:56 Crew Status Change ASSIGNED LOV
ASSIGMED BY CAD
12 10119/2012 13:56 Crew Statug Change DEASSIGN Loy

CAD Updated Status

11

10/18/2012 13:44

Customer has been left with 1204240 for lighting and no 208 high lag. Customer has also been advise
phase.

Comment Addition

10

107182042 13.29 Comment Addition

I'm attaching photos of the faulted cable to this ficket.

10/19/2012 13:29 Comment Addition

The power transformer has a biown fuse due to the customer's secondary cable fault. The can cantb

John Valdez
Revenue Protection
{(773) 406-2305

| Probable Cause updated in OMS

1011972012 13:27 PROBABLE_CAUSE_CHANGE




