
OFFICIAL FILE 
lLUNOIS .~~~>,COlMlssroH 

- CiJi.':',!SSiOll FORMAL COMPLAINT 
lOll DEC IO! P I: 2l Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield,lIIinois 82701 

For Commission Use Onlv: 

Case: Id -o[Pt8 

OBiGINAL 
Regarding a Gompiaint by (Person making the Gompiaint): _...J.AL,--,-,L:'h4>'J,l/,<J.~:L/JL-..!.~-''"/}'''ZL'/'.~/G.:;,,,,6,---_________ _ 

Against (Utility name) &/IJ/J1(JO ~ M{;t?// J,e, a/21 Ect 
As to (Reason for Gomplaint) 6ZLdr'/l:! t2t1~r /»'/t'1 4ad' m~~d t!{Gec:/ -# ,,' aptrsl 

~/Cltl c;¥1 J I- #r lli It''t7 ,/VJ/' ' , 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My Gomplete mailing address is (indude City) ?B3Af ~I'r/~~ A?i::#".dtV'" &9" :/iL. Q~4'j?~ 
The serviGe address that I am Gomplaining about is W3;1( f/;~) thn .#d t$p) fa ~ 
My home telephone is [$1;( l3~7' -::?'W -3 enl 

Between 8:30A,M, and 5:00 P,M, weekdays, I Gan be reaGhed at '* LmJ W4!~ .fN, 

My e-mail address is &l1'I/).lir,(2~. &.#( _ I will aGGept dOGu~~leGtroniG means (e-mail) • Yes D No 

(Full name 01 utility Gompany) 61>11)?{)rJ AI @I.£. E4/~. U<.kl? &~ (respondent) is a publiG utility and is subjeGt 
to the provisions of the Illinois PubliG Utilities AGt #?// If19'l~ 

Have you GontaGted the Consumer ServiGes Division of the Illinois CommerGe Commission about your Gomplaint? 

Has your Gomplaint filed with that offiGe been dosed? 

III Yes D No 

DYes • No 



,,\.- ,. '~.)'. 
,t . 

'. < • ,.~ } 

Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 

extrasheetofpaperifneede9, . ~AA_. ok- /2/ ... // j3.7~~ ~f/L ... A ~ 
f ~rul/l/fLJv/dP~/~ 6<:;;' ~ 

~.Att44d~~ffi~~' 
."t~~ 

Please clearly state what you want the Commission to do in this case: ;;/tJ#IL&I ?If-.e c./Ife bmm/'tf6/IJn -J ~/Z'e ~ 
td-!lr'fj t]#/J1 fkMlfI ~ !J1Aj/~ C#tn{;d a(/~ra~e.. <#toe 6/1lillt'<; ~'0f/l1~~er ,rr<tn 

em MIt) (J~rt2&t d k~ eo/'eeP/vt;;-!kM U.I!~/Y, (J&t«p/I)~ t!J(/~V6il/"lIfJ' 
NonCE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number. 
Driver's License Number. Nedical Records. etc.) contained in tHe public copy SHould be obscured or removed from tHe document prior to its 
submission to tHe CHief Clerk's office. Any personal information contained in tHe confidential copy SHould remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e·Oocket website. The confidential copy of any 
filing.you make, however, will only be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them 
as such. 

Today's Date: ----,IP.~~=:....::.~~~I-""~"---­
(Month, day, year) 

Complainant's Signatur"·,,,-,<-.,,=--,.-=~=Cf-_=-=~==---__ 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e·mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 

I. ,--f.~~~4LL.,~'2'!~~--.,--:----:-~, Complainant. first being duly sworn, say that I have read the above petition and know 
are true to the best of my knowledge. 

Subscribed and sworn/affirmed to-iJefore me on (month, day, year) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without ~~~SE='~~ffi*~~l 

Icc207/07 


