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My complete mailing address is {include City) “ liSlQ E “ P (3‘ [ & Sil @ , &J‘\ . | 1‘40}

The service address that | am complaining about is l O ,J)LQ E’ Loa r‘d Mf x&DU‘l’h H’O ) )Gf\/)

My home telephone is [M]M_I

(1131 301-14 24
My e-mail address is HO! Q &! H AW ]i,t_) }# LOM | will accept documents by electronic means (E mail) @’(
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(Full name of utility company) CDM [: A

te the pravisions of the Nlinois Public Utilities Act.

Between B:30 AM. and 5:00 P.M. weekdays, | can be reached at

(respondent) is @ public utility and is subject

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint

Have you contacted the Consumer Services Division of the lllinois Commerce Commission about your complaint?

int? PR Yes [ No
Has your complaint filed with that office been closed?

EYES [ JNo




Please state your complaint briefly. Number each of the paragraphs. Please include time permd and dollar amounts mvulved W|th yuur complaint. Use an
extra sheet of paper if needed. ",'? ‘ff; § ,HJ; y
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Plzase clearly state what you want the Commission ta da in this case:

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal infermation (Social Security Number,
Oriver's License Number, Medical Records, etc.) contained in the public copy should be obscured or remaved from the document prior to its
submission ta the Lhief Clerk s affice. Any parsonal information contained in the confidential capy should remain legible. 1t persunal information
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any
filing you make, however, will anly be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them

as such.

Today's Date: ] ‘ - ‘Lo - 0'& O) 9\ . Complainant's Signatur((ép—( )

{Month, day. year)

Af an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint farm, you need to file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint far each utility company complained about (referred to as respondents).

VERIFICATION
A natary public must witness the completion of this part of the farm.

L \/\Il LLIE D_,L.mw__g . Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The contents of this petition are true to the best of my knowledge.
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Complainant's Signature HEATHER R. STOVER
- NOTARY PUBLIC, STATE QF ILLINOIS
Subscribed and sworn/affirmed to before me an (manth, day, year) l I -1, - A0\ & - MY COMMISSION EXPIRES 4-6-2013

Mﬁu«nﬂ Mﬂu (NOTARY SFAL)

Signature, Notary Public, Winois

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pracessing.

lce207/07




-

09 November 2012
Account Number # 1716015030
Continuation of formal complaint

llinois Commerce Commission

¢ Contacted by Com Ed and learned that a meter had been replaced on 25 May 2012 and
there was an outstanding bill due to improper meter readings from this malfunctioning
meter,

o Com Ed started issuing outstanding estimated bills without valid reasoning as to how and
why the malfunctioning meter was never repaired or replaced 2 years prior.

¢ Com Ed did not provide any documentation on how the estimated bills were determined.

e Received several estimated bills for over $9,000 requesting payment in full.

¢ Complainant learned through Com Ed that the electric meter issued by Com Ed was
inspected several times during monthly meter readings but was never repaired or
replaced.

¢ Complainant paid every bill that Com Ed sent and even over the amount. Com Ed even
sent the security deposit back to the complainant.

+ Complainant believes it was Com Ed responsibility to maintain, repair and replace their
equipment in a timely manner as to prevent outstanding bill payments being passed on to
their customers.



