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Illinois Commerce Commission 
Chief Clerk Office 
527 E Capitol Ave 
Springfield, IL 62701 

To whom it may concern, 

1011 NOV 21 , A II: I I 

CHIEf CLERI\'S OFF'Ce . , L. 

Betty Johnson 
3947 W. Polk 
Chicago, IL 60624 

My name is Betty Johnson; Docket #: 11-0526, and I am having an issue with Com Ed in regards 
to them consistently issuing me Estimated Bills. As of 1116/01, 1 was issued a settlement 
agreement in which Com Ed agreed to not issue me estimated bills any further. They are 
continuing to do so. A copy of the settlement agreement is attached. 

I have called to request actual readings be made, and was told someone would come out the 
following month, but no one would show. 

Around the month of MarchiApril 2011, 1 received a letter stating that my bill was 
underestimated, and the adjusted bill was for the amount of $356.65. And since that time, I have 
continued to receive estimated bills. I didn't pay the entire estimated amount and they applied 
late charges to my account and now the entire bill is $624.28. 

Due to the settlement agreement with Com Ed, 1 should not receive estimated biIls, nor late 
penalties for non-payment of these estimated bills which 1 am being charged in addition to and I 
do not feel I should be obligated to pay this amount 

Sincerely, 

fJ~ !JoItv>-.~~ 
Betty Johnson 



CERTIFICATE OF SERVICE 

Please take notice that on November 16, 2012, I, Betty Johnson, hereby certiJY that I did file the 
above and foregoing response to Commonwealth Edison Company's Motion to Dismiss with the 
Illinois Commerce Commission and served the persons identified on the docket's service list via 
U. S regular mail. 

Ms. Elizabeth A. Rolando 
Chief Clerk 
Illinois Commerce Commission 
537 East Capitol Avenue 
Springfield, IL 62701 

Mark L. Goldstein 
Attorney for Respondent 
3019 Province Circle 
Mundelein, IL 60060 

Mr. E. Kimbrel 
Administrative Law Judge 
Illinois Commerce Commission 
160 N. LaSalle St, Ste. C-800 
Chicago, IL 60601 


