
ICC Docket No. 12-0511
 
North Shore Gas Company's Response to
 

Attorney General Data Requests AG 3.01-3.12
 
Dated: September 25,2012
 

REQUEST NO. AG 3.06: 

Ref: NSG Response to BAP 2.02 (lBS Budgeted Charges) Please provide the 
following additional information associated with the test year proposed ISS budget and 
allocations of expenses to NSG: 

a. Provide the "current headcounts... as of the latest pay period in May" for each 
ISS department and home center. 

b. Provide a side-by-side comparison of actual ISS headcounts at 12/31/2011, 
the current May period referenced in part (a) and the adjusted test year 
forecasted headcounts by department/center with explanation for each 
individually significant change in such headcounts between periods. 

c. For each ISS center, provide an electronic excel file containing the labor cost 
calculations comparable to the Company's response to AG 1.04 Attach 01. 

d. For each ISS center, provide an electronic excel file containing the labor 
chartfield distribution detail comparable to the Company's response to AG 
1.04 Attach 02. 

e. State and explain each labor cost escalation rate, wage rate adjustment and 
other input assumptions employed to estimate test year ISS labor costs 
within each center. 

f. Provide supporting detailed calculations and assumptions for the 
development of ISS non-labor costs within each center, including 
documentation for each adjustment for known and measurable changes. 

g. Provide a side by side comparison of recorded actual ISS labor hours in 
calendar 2010, calendar 2011 and 2012 year to date to comparable test year 
projected labor hours in each ISS center. 

h. Provide a side by side comparison of recorded actual ISS labor hours in 
calendar 2010, calendar 2011 and 2012 year to date to comparable test 
year projected labor hours in each ISS center non-labor expenses in 
calendar 2010, calendar 2011 and 2012 year to date to comparable test year 
projected non-labor costs in each ISS center, separately identifying each 
individual non-labor charge exceeding $50,000 in each center. 

i. For each ISS center's total projected test year cost, provide a detailed 
breakdown of the directly assigned, cost causally allocated and generally 
allocated total costs among Integrys entities. 

j. Provide a side by side comparison of recorded actual ISS distributed costs 
for each cost center in calendar 2010, calendar 2011 and 2012 year to date 
to the comparable proposed distribution of ISS distributed costs by center for 
the test year, with explanations for individually significant shifts in cost 
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ICC Docket No. 12-0511
 
North Shore Gas Company's Response to
 

Attorney General Data Requests AG 3.01-3.12
 
Dated: September 25,2012
 

assignment/allocations in the test year compared to historical cost 
distributions. 

RESPONSE: 

a. See NS AG 3.06 Attach 01. 
b. See NS AG 3.06 Attach 01. 
c. See NS AG 3.06 Attach 02. 
d. See NS AG 3.06 Attach 03. 
e. At the time of the budget, when the latest actual headcount is loaded into 

Cognos, each individual's current salary is also loaded. There is no development 
of pay rates for each position. In addition, the general wage increase for the non
union, exempt and executive pay groups will be applied to the total labor 
calculated for each pay grade in the month the wage increase becomes 
effective, which for these three groups is March. This is a calculation within 
Cognos and is part of both the "Base Payroll" before Add/Deletes and Position 
Adds/Deletes lines. 

f. See NS AG 3.06 Attach 04 
g. As explained in North Shore's response to AG 3.04 (b), labor hours are not 

forecasted. In addition, most employees on ISS are exempt and are not required 
to record overtime hours. As a result, any report of labor hours could be 
understated. 

h. As explained in subpart (g), labor hours are not projected nor are they reliable 
for actual years. North Shore understands this request to also be asking for a 
comparison of total ISS non-labor expenses in calendar 2010, 2011, 2012 year 
to date and the test year forecasted non-labor costs with non-labor charges over 
$50,000 broken out. See NS AG 3.06 Attach 05. Please note that non-labor 
charges were broken out by resource type, not just those over $50,000. 

i. See NS AG 3.06 Attach 06 for breakdown of ISS costs charged to North Shore 
and Peoples Gas. North Shore objects to providing information for affiliates other 
than ISS' Illinois public utility affiliates. Such information is not relevant to these 
rate proceedings to set rates for North Shore and Peoples Gas and is not 
reasonably calculated to lead to the discovery of relevant and admissible 
evidence. 

j. See NS AG 3.06 Attach 07 for a comparison of ISS distributed costs to North 
Shore. As part of the difference analysis, the general wage increase, an 
average non-labor inflation rate and the shift of the loaders from a centrally 
managed home center in 2011 to the individual home centers in 2012 were 
separately identified and the remaining variance was then explained. 
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ICC Docket No. 12-0511
 
North Shore Gas Company's Response to
 

Attorney General Data Requests AG 3.01-3.12
 
Dated: September 25, 2012
 

REVISED RESPONSE 

f. See the CD marked "NS AG 3.06 REV Attach 04", which preserves the folder 
and file structure of the previously-compiled documents forming NS AG 3.06 
Attach 04. 
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NS AG 3.06 Attach 07 

NSGAG 3.06 1200 
Attachment 7 

Integrys Busil'le's Support, Ll.C 

'CrCH Charges to the NSG Income Statement I 2010 I 2011 I 2012 YTO I 2013 I 2011 Actual I Total I Total I Total f Variance 'Key Drlwn at 2011 - 2013 Test Year IflCleasef'(Oeere.Me)
 
IBS Function
 

Shared seevseesOrganization:
 
A75 IBS Administrative Services 14,929 9,225 12.578 15,092 5,867 718 3 4,442 703
 
A76 IBS Real Estate 12,503 10,421 11,245 47,390 36,969 474 177 3.647 32.671 Affiliate leases
 
A77 185 Corporate Security 21.194 31,589 32.811 37,544 5.955 1.558 474 9.176 (5,256)
 
A79 IB5-GB Facilities 1.476 475 2,935 301 (174) 37 0 102 (313)
 

ASO tB5-Chic Facilities 3.045 5,982 1,726 1,486 (4"96) 122 179 (146) (4,651) Reduction for office relocation (AON Architect consulting shift to capital)
 
ASl IB5-0ffice Services 1.708 1.168 6.232 2,300 1,132 91 1 906 135
 
AS2 IBS-Print Shop 89.573 89,241 70.360 1t9.666 30.425 2,240 2.452 12.664 13,069 CoP'l Services and Bill print & insert moved trom IT to Print Shop
 
Administrative services 144,429 148.099 137.886 223,778 75,678 5,241 3,285 30.793 36.359 

ABl IBS Business pertcrmance (136) 0 0 0 
AG8 Business Perlormance Group 36,856 25,490 21.713 52,007 26,518 1,777 115 14.827 9,798 ConslJlbng 

Bl.J6.iness Performance 36,720 25,490 21.713 52,007 26,518 1.777 115 14.827 9,798 
ABO IBS Environmental Services 103,036 111.195 136,128 296.786 185.592 8.490 122 123.914 53,066 

Environmental 103.036 111.195 136,128 296,786 185,592 8.490 122 123,914 53.066 
A52 IBS Information Technology 34.186 0 0 0 0 0 0 
A53 ISS IT Infrastructure 1,190,517 1.081,920 876,388 1,217.257 135,337 24.170 31.268 98,320 (18,420) 
A54 ISS IT Operations 306.294 221.718 194.431 288.106 68,388 8,620 4,520 48,284 4,964 

In 2011 IBS incurred a one-time savings from theeoftware maintenance 
O&M costs shift to a prepaid (balance sheet). Also less contractors in 

A55 IBS IT Architecture 432,587 288.272 292,946 543,982 255,710 14.591 4,135 98.885 138.099 2011 than planned for 2013 (SharePoint). 
A56 ISS ITS Applied Technology 27.501 16,026 28,032 25,842 9.815 1.174 43 7.122 1.476 

Anticipate increases for non-capital system enhancements for the 
A57 ISS App Dev TEG Serv Develop 351.045 325.180 289.681 476,275 151,095 10.487 7.739 55,869 77 .001 .upgrade of PeopieSofl 

Antidp8'le 10'Ml'rcontractor costs in 2013 due the completion of the WPN, 
A58 las IT Operations Development 1.041,236 882.941 584.720 446.263 (436,678) 19.559 25,603 27.743 (509,582) GPF project 

less contractors/consulting and training in 2011. anticipate increases in 
2013 (to 2010 levels). Increased levels 012013 anticipated L$896 based 
verification software (trensunicn POS 10. Ttal'l6union enrolment 

A59 IBS IT CVS Development e-Firsl 964,836 695.243 631.206 1,059,474 364,230 34,697 10.227 209.145 110.161 verification, etc.... ). 
ABO IBS IT CVS Development Open-G 37,445 30.396 16,757 41.511 11,116 2.306 41 11.452 (2,683) 

Transferred usage based software (Fil'S1ech, etc..) contracts to Customer 
ASl ISS E-Business Development 252,230 310,110 238,624 342,301 32.191 8.n4 8,012 50.940 (35.535) Reletion (AE1) 

2011 costs induded contractors for customer relabons software O&M 
AB2 ISS IT Planning 125.957 155,926 80.534 111,945 (43,981) 7,430 2.475 20.938 (74.824) costs that are not induded in 2013 
AB3 IBS IT Cust Relations Develop 0 0 59,497 0 

Information Technology 4,763.834 4.007.732 3.293.015 4.552,956 545,224 131.808 94.062 628,697 (309,343) 
AS9 Project Services 45.179 28.087 13.016 76,687 48,600 2,130 38 29,583 16.848 Project management Labol Shift from Capite! to O&M 

Project Services 45,179 28.087 13.016 76,687 48.600 2.130 38 29,583 16.848 
A70 IBS Supply Chain Services 29,708 25,582 28,268 44.620 19,038 1.900 56 13.606 3,4n 
A71 IBS Fleet Services 19.393 (2,560) 845 0 2,560 86 (148) (291) 2,912 
A72 las SCS Materials Management 3,308 1.067 913 235 (832) 73 6 (199) (711) 
A73 las SCS SlrategJc Sourcing 45.682 36,380 35.158 52,130 15,749 . 2,732 63 17.422 (4,468) 

Supply Chain SeNices 98,091 60.470 65.184 98,986 36,515 4,791 (23) 30,538 1,210 
Total Shared seMces OrganlzaUon 5,191,289 4,381,073 3,666,943 5,299,200 918,126 154,237 97,599 858,352 (192,062) 

Corporate servlc:es: 
Board consultant ..... 11 be engaged in 2013 to Identify potential candidates 

A09 Board of Directors 91,936 67.890 83,642 128.172 40,283 5 3.548 9.303 27.426 and anticipated compensa1ionincrease for Board 
A51 Legal & Govemance Services 257.749 218,367 277,885 427.042 208,675 12.912 2.175 156.359 37,229 Added Staff Attorney posibon in 2012 

Legal & ecvemarce services 349.685 306,257 361,527 555.214 248,958 12.917 5,723 165,662 64,655 
A11 HR (2,497) 0 0 0 
A40 IB5-HR Services 22.932 21,109 20,868 29,362 8,253. 1,464 99 8.076 (1,386) 
A41 IS5-Client&Workforce Relations 104.565 81.966 83.918 187.573 105.607 5.884 283 70,317 29,123 
A42 IBs-Benefits 126.916 98.260 94.782 108,182 9,922 2.931 2.461 14.831 (10,301) 
A43 IB5-Compensation 45.725 40.144 30.003 50,789 10.645 1.793 699 8.884 (731) 
A44 IS5-HR Services & Admin 68,554 55,346 55,203 82.783 27,437 3,578 394 22.259 1.206 
M5 IS5-Safety Heatth&Wellness 130,886 127,608 130,683 242,882 115,274 6,534 1,792 64,937 42,011 ccrmnuee ron out of waUnessprogram 
M6 IBS-Workforce&Organiz Develop 95,228 81,959 69,313 190.280 108,322 4,283 1.106 61.701 41,231 

Human Resources 592,308 506.391 484,771 891.851 385.460 26.467 6,834 251.005 101,153 
A02 FINACTG 34,107 26,179 33,690 73.374 47,195 1.796 133 15.765 29,501 
A05 TEG Treasurer 446,096 528,728 513.938 601.574 n,846 9.4n 16,485 93,388 (46.500) ShIns in home center driven by banking fees 

Increase is mainly due to forecasted costs for International Financial 
A06 TEG Corporate Controller 494.573 406.318 347.792 654,063 247,746 11,104 10.699 112.159 113,784 Reporting Standards (IFRS) in 2013 
A07 TEG Investor Relations 71.928 60,905 52,306 84,082 23,178 t ,692 1.590 9.211 10,685 
A08 TEG Internal Audit 82.513 74.486 85.307 125,527 51.041 4.485 700 34.348 11,507 
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NS AG 3.06 Attach 07 

NSG AG 3.06 1200 
Attachment 7 

Integ:rys Business Support, liC 

Cross Charges 10 the NSG Income Statement I 2010 I 2011 I 2012 YTD I 2013 I 2011 Actual I Total I Tolal I Total I Variance IKey Drivers or 2011 - 2013 Test Year Incre.uel(Deerease) 

IBS Function 

A21 IBS-Fin'ance & Accounting 47,858 24.458 32,099 34,424 9,965 1,861 30 11.984 (3,910) 
A22 IBs-Fin Sys Planning&Coordin 20,360 15,840 16,553 25,117 9,277 1,160 43 6.425 1,649 
A23 IBS-GL Accounting 222,593 126.362 183,997 192,363 66,001 9,859 30 75.261 (19,149) 
A25 IBS-Property Accounting 83.185 67.390 79,297 123,271 55.880 5,138 78 45,263 5,402 
A26 IBS-Accounts Payable 45,094 33,490 34,192 54,751 21,261 2,667 (20) 15,164 3,450 
A27 IBS-Fuel&Supply Accounting 137,642 98,412 91.580 164.525 66,114 7.660 33 68.166 (9,745) 
A28 IBS-Benefits Accounting 18,052 14,030 15,689 21,954 7.923 1,073 14 6,308 528 
A29 IBS-Tax Services (22,514) 0 0 0 0 0 0 
AH4 TEG Tax Strategy & Services 255.314 191,229 224,187 361,455 170,226 12.871 1.100 123,560 32,_ 

CFO Services 1.936,799 1,667,828 1,710,627 2,516,480 848,653 70,838 30,915 617.002 129,897 
A13 TEG External Affairs 20,476 58,358 55.215 72,033 13,675 1,725 1,470 7,070 3,411 
A14 TEG Corporate Communications 383,666 594.002 423.359 623.551 29,549 9.738 18,985 74.103 (73,277) 
A15 TEG Government Relations 89.537 136,452 168.921 235,062 98,610 6.340 2.249 61,748 28.273 
A16 TEG Regulatory Affairs 268.409 241,909 405.262 349,116 107,206 17.674 675 140,915 (52,058) 
A17 TEG Public Affairs 80,389 0 0 0 

External Affairs 842.477 1.030,721 1,052,758 1,279,762 249,041 35,476 23,379 283,836 (93,651) Driven~ less planned labor charges to NSG In 2013. 
AOl TEG Executive Office 114,761 132,095 88,811 193,099 61,004 6.896 1,787 51,749 572 

Executive Office 114,761 132.095 88,811 193,099 61,004 6.896 1,787 51,749 572 
Total Corporate Servk:es 3,836,030 3,643,292 3,698,493 5,436,407 1,793,115 152,595 68,638 1,369,254 202,628 

Utility Services: 
Consulbng and other professional services not incurred in 2011 

AB2 Utility Group Exec Office 65,249 97,347 129,626 275,269 1n,923 7,266 193 102,907 67,558 
utility Group Exec Office 65,249 97.347 129,626 275,269 177,923 7,266 193 102.907 67,558 

ADO TEG Gas Supply 66,473 66.279 46.507 68,865 2,586 4.802 206 12,334 (14,755) 
ADl TEG Gas Supply~WPSCMGU 1,484 2,114 2,336 2,116 2 38 66 (107) 5 
AD2 TEG Supply MERC 728 290 381 0 (290) 3 10 (9) (294) 
AD3 Gas Market Stral&Middle Office 67,946 98,803 53,204 142,893 44,090 6,588 601 51.375 (14,474) 
AD4 Gas Plan Model Contract Admin 87,383 89,744 80,941 171,458 81,714 6,498 281 63,198 11,737 
AD5 TEG Gas Control 278,239 223,991 282,582 315,529 91,538 14,929 1,364 121.681 (46,437) 
AD6 TEG Gas Storage 2,905 1,290 858 0 (1,290) 72 15 (208) (1,170) 

2013 mduoes an es1imate for consultants to intervene In potential 
AD7 TEG Gas Supply 128.702 93.016 91,790 190,144 97.128 6,885 214 53,646 36,383 Pipeline rate cases before the FERC. 

Gas Supply 633,860 575.528 558,600 891,005 315,477 39,813 2,757 301.911 (29,004) 
ACO TEG Gas Engineering 48,687 27,703 56,562 42.154 14,451 1,491 352 9,084 3,524 
ACl TEG Director Gas Engineering 10,537 6.632 3,177 335 (6,297) 507 7 (1,407) (5,405) 
AC2 TEG GE Tech Train&Standards 267,448 129,370 315,324 354,537 225,167 7,055 1,595 151,756 64,760 2011 vacancies in AC2 ~an to hire in 2013 

AC3 TEG Gas Systems Support 35,400 26,092 18,921 81,502 55,409 736 675 11,469 42,529 
AC4 TEG GE Distrib Design North 60.433 67,418 52,417 43,326 (24,092) 5,139 78 12,830 (42,140)
 
AC5 TEG GE Distrib Design South 38,683 124,422 37,201 23.482 (100,940) 9,039 374 4,105 (114.458) Shift In 'M'rldoad from NSG 10 PGL due to AMRP
 

AC6 TEG G E Engineering Services 162.126 119,556 211,139 412,137 292,581 8,461 474 153,813 129.833	 Increase in servicesltocus to NSG in 2013 compared to 2011 
This new home center was added to standardize operations and 
maintenanca of the gas systems. Home Center AC7 included the addition 
of 9 FTE's to 2013. This includes processes and manual for 
transmission, mains, services, meters, damage prevention, procedures, 
materials, and damage prevenncn and system design. Through this 
standarclZation, the company willbe able to achieve savings such as 
better procurement practices. The 2011 actuels was lor a partial year. 

AC7 Gas Engin Standardization 0 17.218 91,026 137,225 120,007 1,323 '5 56.124 62,545
 

Engineering Services 623,314 518,412 785,766 1,094,697 576,286 33,750 3,570 397,776 141,189
 

AEO Cust Relations Exec Office 81,177 58,144 46,110 51,377 (6,767) 4,051 264 8,360 (19,441)
 

AEl TEG CR Strat&Bus Performance 191,302 182,105 171,898 362,548 180,443 13.027 651 115.186 51.578	 Transferred usage based software (Hrstech, etc ..) contracts from IT (AB1) 
Increase due to an enhancement of the incentive program with the 
cctscurce- for the call center along with increased estimated call volumes 

AE8 TEG CR Call Center CHIC 715,326 658,855 483,288 1.120,587 461,732 6,187 23.433 125,378 306.734 in 2013.
 

AE9 TEG CR Contact Supp CHIC 319,930 207,213 306,063 392,159 184,946 16,073 97 127,395 41,381
 

1'1'0 CR Competitive Excellence & QA 278,675 215.080 231,323 355,424 140,343 16,639 124 109.263 14.317
 
M2 TEG CR C&I Acct Mgmnt CHIC 12 0 0 0 0 0 0
 

1'1'3 TEG CR MGU & MERC 10,755 2,593 2,406 1,274 (1,319) 143 31 522 (2,015)
 

1'1'4 TEG M2C Billing CHIC 1,067,142 941,739 814,946 1,194,013 252,274 23,763 25.814 109,329 93.369 Forecasted increase in postage cost
 

1'1'5 TEG M2C Collections CHIC 352.620 261,073 258,337 278,982 17,909 11,060 4,854 67,223 (65,229)
 

1'1'6 GTS 218.073 179,436 179,615 320.316 140,880 13,875 107 100,704 26,195
 

1'1'7 Major Accounts 101.841 3,874 3,787 0 (3,874) 288 8 (1,226) (2,944)
 

1'1'8 Business Solutions Center 27,983 20,536 26,037 0 (20,536) 1,612 0 (4,742) (17,406)
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NS AG 3.06 Attach 07 

NSG AG 3.06 1200 
Attachment 7 

Integrys BusIness Support, LLC 

cress Charges to the NSG Income Statement Key Drivers of 2011- 2013 Teat Year Increasel(Oecrease) 
ISS Function (Incr) I GIM I ,,,natlo,, I Laadtr ShIn: I I 

AG9 TEG CR Operations IL 72.999 21,520 0 0 (21,520) 1,659 15 (5.190) (18,004) 
AHa TEG CR Strategic Partnerships 14.708 0 0 0 0 0 0 
AH5 Customer Care-WI MI o 3,333 3,544 13,927 10.594 252 5 1,8504 8,483 
AH6 Meter to Cash-WI MI o 4,207 8,142 7,991 3,784 297 17 2,427 1,044 

Customer Value 3,452,543 2,759,709 2,535,496 4,098,599 1,338,890 108,926 55,421 756,482 418,061 
Total Utility Services 4.n4,966 3.950,995 4,009,488 6,359,571 2,<W8,576 189,755 61,941 1,559,076 597,804 

A49 TEG NonProductive Labor 415,114 304.203 (97,141) 0 (304,203) 23,874 0 (304.203) (23,674) 
AF9 Payroll Taxes - IBS 10,316 3.617 (1,573) 0 (3.617) 0 146 0 (3,764) 
AHI Loader Benefits 981.527 1.752,895 48.148 (0) (1.752,695) 48.006 46.105 (1.752.895) (94,111) 
AH2 loader Facilities 784.383 884,760 17.399 22.962 (861,798) 35,939 17.244 (874.474) (40.507) 
AH3 Loader Payroll Tax 298.288 571,005 146,187 (0) (571.005) 19.345 13.110 (571.005) (32.456) 
Centrally Managed -18S Loaders (payroll tax, benefits, NI 2,487.625 3.516,480 113,019 22,962 (3.493.518) 127.165 76,606 (3.502.577) (194,712) 

Increase is mainly due to higher forecasted incentives and restnded stock 
AJO eMI • Incentives 1,082,430 726.578 500.370 623,606 (102,972) 57,023 0 (251,221) 91,226 8Ilpense 

Total Centrally Managed Items-tntra ISS 3,570,055 4,243,058 613,389 646,567 (3,696,490) 184.188 76,606 13,753,796) (103,486) 

Sub-TotaIIBS Departmental Costs 17,372,341 16,218,417 11,988,313 17,741,745 1,523,327 680,776 304,784 32,884 504,883 

centrally Managed Items - Non ISS 
A50 ISS Legal - Centrally Budgeted 495.743 488,094 401,966 568.382 80.289 0 19,719 0 60.570 Outside legal counsel enncrpetedrate increase and usage 

AG2 eMI - Insurance 1,134 500 0 0 (500) 0 20 0 (520) 
Increase is primarily due 10 2013 being forecasted at a representative 
level 01ctaim activiry, not on level of actual cairns. 2011 hadr~ daims 

AG3 eMI· Claims 55,631 56,607 (19.386) 357,200 300,593 0 2,287 0 298,306 then normal. 
Totro eMI - Oaims & legal 552,509 5045,201 382,580 925.582 380.382 0 22.026 0 358,356 
AGl eMI _ Environmental 65,551 127,365 41,096 224.500 97,135 0 5,146 0 91,989 

2011 v.orkers camp was unusually low, 2013 more in tine. 2011 v.orkertJ 
ccmp had 2 daims settle for $10'M!!' (han whBtlhe resevec emccrrts 

A47 eMI - Human Resources 352,832 27,731 657,219 317,120 289,389 0 1,120 9,125 279.143 were and therefore the reserve and 8Ilpen9e5 ¥lere I~red. 

Increase is mainly due to higher rcreceetec rncennvee and restricted stock 
A30 eMI -Incennvee 236,274 112,224 133,507 228,164 115,940 0 4,534 0 , 111,406 expense 

A48 eMI - Benefits Accounting 6,989,889 6,892,622 5,487.376 7,995,572 1,102.750 0 278,470 0 824 .280 See Ms. Phillip's direct testimony NS Ex. 11.0, lines 95-250 
Total Centrally Managed Items Non~BS 8,197,055 7,705,343 6,701,779 9,690,938 1,986,595 0 311,296 9,125 1,665,174 

Increase is mainly due to $8ooK increase reteted to the wor1( asset 
Depreciation 2,601.989 2,464.179 1,733,878 3,664,027 1,199,848 0 99,553 0 1,100,295 management system and sroo« increase for transaction based sortware 

Decrease is mainly due to 10'Nefreturn on investment based on the last 
Return on Assets 1,088.803 945,300 583,731 710.162 (235,138) 0 38,190 0 (273,329) rate case filing 

High levellBS  Home Center AOO o (1,039) 0 0 1,039 50 (66) (426) 1,483 
Intra ISS Charges - Home Center A99 & A12 1,509,388 1,000,919 779,808 1,226,586 225,667 46,156 16,677 205,884 (43,051) 

Total Other 5,200,180 4,409,360 3,097,417 5,600,775 1,191,415 46,205 154,353 205,458 785,398 

Total Preta:lIBS 30,769,575 28,333,120 21,787,509 33,033,458 4.]00,337 726,982 770,432 247.468 2,955,455 
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ICC Docket No. 12-0512
 
The Peoples Gas Light and Coke Company's Response to
 

Attorney General Data Requests AG 3.01-3.16
 
Dated: September 25, 2012/0ctober 9, 2012
 

REQUEST NO. AG 3.14: 

Ref: PGL Response to BAP 2.02 (lBS Budgeted Charges) Please provide the following 
additional information associated with the test year proposed IBS budget and allocations of 

expenses to PGL: 

a. Provide the "current headcounts ...as of the latest pay period in May" for each IBS 

department and home center. 
b. Provide a side-by-side comparison of actual IBS headcounts at 12/31/2011, the 

current May period referenced in part (a) and the adjusted test year forecasted 
headcounts by department/center with explanation for each individually significant 
change in such headcounts between periods. 

c. For each IBS center, provide an electronic excel file containing the labor cost 
calculations comparable to the Company's response to AG 1.04 Attach 01. 

d. For each IBS center, provide an electronic excel file containing the labor chartfield 
distribution detail comparable to the Company's response to AG 1.04 Attach 02. 

e. State and explain each labor cost escalation rate, wage rate adjustment and other 
input assumptions employed to estimate test year IBS labor costs within each center. 

f. Provide supporting detailed calculations and assumptions for the development ofIBS 
non-labor costs within each center, including documentation for each adjustment for 
known and measurable changes. 

g. Provide a side by side comparison of recorded actual IBS labor hours in calendar 
20 I0, calendar 2011 and 20 12 year to date to comparable test year projected labor 
hours in each IBS center. 

h. Provide a side by side comparison of recorded actual IBS labor hours in calendar 
20 I0, calendar 2011 and 2012 year to date to comparable test year projected labor 
hours in each IBS center non-labor expenses in calendar 2010, calendar 2011 and 
2012 year to date to comparable test year projected non-labor costs in each IBS 
center, separately identifying each individual non-labor charge exceeding $50,000 in 
each center. 

I.	 For each IBS center's total projected test year cost, provide a detailed breakdown of 
the directly assigned, cost causally allocated and generally allocated total costs 
among Integrys entities. 

J.	 Provide a side by side comparison of recorded actual IBS distributed costs for each 
cost center in calendar 2010, calendar 2011 and 2012 year to date to the comparable 
proposed distribution of IBS distributed costs by center for the test year, with 
explanations for individually significant shifts in cost assignment/allocations in the 
test year compared to historical cost distributions. 
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ICC Docket No. 12-0512
 
The Peoples Gas Light and Coke Company's Response to
 

Attorney General Data Requests AG 3.01-3.16
 
Dated: September 25, 2012/0ctober 9,2012
 

RESPONSE: 

a. See North Shore's response to AG 3.06 a. 
b. See North Shore's response to AG 3.06 b. 
c. See North Shore's response to AG 3.06 c. 
d. See North Shore's response to AG 3.06 d. 
e. See North Shore's response to AG 3.06 e. In addition, see Peoples Gas' 

responses to ~IMO 16.02, ~IMO 16.03, ~IMO 16.04 and future response to AG 
7.31 for support regarding the general wage increase. 

f. See North Shore's response to AG 3.06 f. 
g. See North Shore's response to AG 3.06 g. 
h. See North Shore's response to AG 3.06 h. 
i. See North Shore's response to AG 3.06 i. In addition, below is a description of 

the columns: 
$ Direct - $ that are directly billed to either PGL or NSG 
$ Cost Causal - $ that are first charged to IBS and then are allocated based 
on a cost causal allocation factor to PGL and NSG. The cost causal principle 
links the relationshipof costs to that type of service. By reflecting the 
operational characteristics of a service, this allocation methodology applies 
costs to PGL and NSG in a meaningful and impartial way that reflects how 
PGL and NSG "caused" the costs of a service to be incurred. A description 
of the costs causal allocation factors can be found on Peoples Gas' response 
to Staff Data Request BAP 2.05. 
$ Corporate Allocator - $ that are allocated based on the general corporate 
allocator. A description of the general corporate allocator can be found on 
Peoples Gas' response to Staff Data Request BAP 2.05. 
$ G&A  General and administrative costs that are charged to IBS by each 
department for items like training, performance reviews, etc. These costs are 
allocated based on the same proportion that the direct and cost-causal labor 
activities are allocated. 
Alloc $ Other  IBS functional areas may perform services for other 
functional areas within IBS (e.g., completing market studies, human resource 
related costs for IBS employees, cost of processing IBS invoices, etc ....). 
The cost of that activity is charged to an IBS allocation pool that is allocated 
each month to each company based on the ratio of all other labor charges to 
each company as compared to the whole of such charges. In this manner, 
IBS's own internal "cost of doing business" is allocated and charged to the 
companies in a cost-causal manner - in proportion to all other labor billings 
in a given billing period. 
Labor Loadings  Benefit, payroll taxes based on labor, and the cost of 
providing work space for employees performing services for PGL and NSG. 
Total $ Other  Total of "Alloc $ Other" and "Labor Loadings" columns 

j. See Attach 01. In addition, below are additional descriptions of the "Total GWI", 
"Total Inflation" and Total Shift Labor Loaders" columns: 
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ICC Docket No. 12-0512
 
The Peoples Gas Light and Coke Company's Response to
 

Attorney General Data Requests AG 3.01-3.16
 
Dated: September 25, 2012/0ctober 9, 2012
 

Total GWI- The general wage increase assumption for 2012 and 2013 was 
3.85%. The labor dollars included in the 2011 actual ISS charges was 
multiplied by the general wage increase for both years to calculate the total 
GWI dollars. 
Total Inflation - An average 2% inflation rate was used for 2012 and 2013 in 
this analysis. The non-labor dollars included in the 2011 actual ISS charges 
was multiplied by the inflation rate for both years to calculate the total 
inflation dollars. 
Total Shift Labor Loaders - Labor loaders, including benefits, payroll taxes, 
non-productive time, incentives and facilities in 2011 were included in 
Centrally Managed - ISS Loaders home centers (see attachment, lines on 
125-139). For 2013, these costs are being forecasted in each individual 
home center. In order to determine true variances, these costs needed to 
treated the same way for both years. Therefore, this column represents the 
movement of the 2011 dollars from the Centrally Managed - ISS Loaders 
home centers into the individual home centers. 
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PGL AG 3.14 Allach 01 
BUOJO"_COMP' 1100 

ACORSTE 

Integrys Business Support, LLC 

Cross Charges to the PGL Income Statement I 2010 I 2011 I 2012 YTD I 2013 I 2011 Actual I Total I Total I TotalShifl I Variance IKey Ollvers at 2011 - 2013 Test Year Increasel(Decrease) 

IBS Function 

Shared Services Organization:
 
A75 ISS Administrative Services 192,430 162.247 182.109 282,821 120,575 12,581 78 90,484 17,431
 
A76 IBS Real Estate 514,148 633.266 484,934 786,417 153,151 5,623 22,689 77,488 47,350 Affiliateleases
 
A77 IBS CorporateSecurity 2,229,965 2.154,666 2.006.654 2,653,845 499,159 34,157 69,466 304,767 90,768 Deleetant and guard vehicle set up' Guard Services (107th 51)
 
A79 IBS-GB Facilities 30.763 22,311 35.596 41,710 19,400 2.039 (148) 18,027 (518)
 

Reductionfor officerelocation (AON ArcMeet consulting shiftto 
A80 IBS-ChicFacililies 303.136 214,879 94,730 196,565 (18,314) 1,450 7.934 7,449 (35,148) capital) 
A81 ISS-OfficeServices 53.825 30.294 23,376 70,471 40,176 2,209 87 28,809 9,072 
A82 ISS-Print Shop 468.947 549,296 516,885 843,848 294,552 12,940 15,530 73,494 192,587 Copy Servicesand Billprint& insertmoved from IT to Print Shop 

Administrative services 3,793.214 3,766,978 3.344,484 4,875,677 1,108,698 71.000 115,638 600,519 321,542
 
ABI ISS BusinessPerformance (907) 0 0 0 0
 
AG8 Business Performance Group 247.770 175,346 132.677 308,562 133,216 12.260 773 86,764 33,419
 

BusinessPerformance 246.862 175.346 132,677 308.562 133,216 12.260 773 86,764 33,419
 
ABO ISS Environmental Services 225.353 264,781 368.891 408.776 143,995 19.859 474 162,178 (38,517)
 

Environmental 225.353 264.781 368.891 408,776 143,995 19.859 474 162,178 (38,517) 
A52 IBS Information Technology 147.701 0 0 0 0 
A53 ISS IT Infrastrudure 6.212,809 6,132,280 5.321,254 7,192,244 1,059,964 122,653 184.607 624,491 128,214 Increase drivenby telecommunication cost 

Increase drivenby growthin Toughbooksat PGl and the services 
A54 ISS IT Operations 1,624,357 1,181,675 1,260,052 1.884,134 702.460 44.816 24.670 376,047 256,927	 and securityassociatedwith these devices. 

In 2011 ISS incurreda one-time savingsfromthe software 
maintenance (MS EA, Sybase,Open Text) O&M costs shiftto a 
prepaid(balance sheet). Also, less contractors in 2011 than planned 

780,886 for2013 (Sharepoint). 
ASS ISS IT Architecture 1,916,023 1,495,867 1.528.196 2.889,498 1.393.631 70,110 24.343 518,292 
A56 ISS ITS AppliedTechnology 155.313 91.868 202.160 178,956 87,089 6,662 282 53,366 26,779 

Anticipateincreases for non-capilalsystemenhancementsfor the 
A57 ISS App Dev TEG Serv Develop 1,928,498 1,527,412 1.516,094 2,223,700 698.288 46,922 37,554 280,941 330,872 upgrade of PeopleSoft. 

Anticipatelower contractor costsin 2013 due to the completion of the 
A58 ISS IT OperationsDevelopment 1.666,943 2.430,955 2,054,950 1,854,427 (576,528) 65,163 64,667 257,962 (964,319)	 WAMGAP project. 

less contractorslconsutting and trainingin 2011, anticipateincreases 
in 2013 (to 2010 levels). Increased levels of 2013 anticipatedusage 
based verification software(transunion POS ID, Transunion 

A59 IBS IT CVS DevelopmentC-First 5,027,386 3.616,580 3.283.218 5,508,484 1,891,904 180,611 53,137 1,089,119 569,037 enrolmentverification, etc .... ), 
A60 ISS IT CVS DevelopmentOpen-C 154,296 147,279 89,784 231,750 84,470 11,164 203 69,083 4,020 

92,037 Increase drivenby usage based software(Firstech,etc..) contracts A61 ISS E-BusinessDevelopment 1.698,563 1,853,953 1.465,627 2,408,770 554,817 58,935 44,562 359,282 
2011 costsincludedcontractors for customerrelationssoftwareO&M 

A62 IBS IT Planning 510,881 766,387 439,845 626,493 (139,894) 36,306 12.273 131,184 (319,657) coststhat are n01 includedin 2013 
A63 ISS IT Cust RelationsDevelop 0 0 308,928 0 0 
Intctmatrcn Technology 21,042,770 19.244.255 17.470.108 24.998.456 5,754,201 643,341 446,298 3,759,767 904,795 

A89 Project Services 731,761 393.049 321.515 842.228 449,179 28,153 1.387 387,177 32,462 
Project Services 731,761 393.049 321.515 842,228 449,179 28,153 1,387 387,177 32,462 

A70 IBS SupplyChain Services 147,445 152,184 152,594 242,382 90,198 11,290 336 76,487 2,085 
A71 IBS Fleet Services 92,630 (14,429) 1,515 0 14,429 412 (795) (1,461) 16,272 
A72 IBS SCS MaterialsManagement 14,986 2'.039 9.179 2,084 (18,955) 1,597 28 (917) (19,663) 

2013 includesContractorfor PeopleSoft Upgrade & 2011 includesa 
A73 IBS SCS StrategicSourcing 365,182 246.193 328.568 526.616 280,423 18,660 341 199,148 62,275 one 1imecredit 

Suppty Chain servtcee 620,243 404,987 491.856 771.082 366,095 31,959 (90) 273,256 60,989 
TotalSharedServices OrganlzaUon 26,660,203 24,249,396 22,129.530 32,204,781 7,955,385 806,572 564,479 5,269,662 1,314,671 

Corporate services: 
Soard consultantwill be engaged in 2013 to identifypotential 

A09 Boardof Directors 601,734 528.279 496,246 760,358 232,080 30 21,327 55,162 155,560 candidatesand anticipatedcompensationincrease for Board 

A51 Legal& GovernanceServices 1,382,538 1,388,921 1,573,724 1,925,256 536,335 83,499 0 602,091 (149,255) less consulting 

Legal &Governance Servtcee 1,984,272 1,917,200 2,069,970 2,685,614 768,414 83,529 34,457 657,253 (6,825) 
All HR (15,591) 0 0 0 0 
A40 IBS-HR Services 149,885 146.527 157.429 216.832 70,305 10,129 705 63.392 (3,921) 
A41 IBS-Client&Woridorce Relations 626,207 620.143 650,162 1,068,556 448,412 44,608 2.091 388.669 13,044 
A42 IBS-Beneflts 762,042 601.885 689.742 810,223 208,338 19.699 14,176 115.640 .58,823 Higher benefit administration costs 
A43 IBS4Compensation 294.809 259,675 224,873 378.878 119,203 11.206 4.722 69.488 33,786 
A44 IBS-HR Services & Admin 438,248 385,098 416,430 608,304 223,206 25,040 2,668 172,484 23,014 
A45 IB5-Safety Health&Weliness 697,309 751.514 873,784 1,531,742 780,227 38,908 10.332 388,300 342,686 Continuedrollout of wellnessprogram 

2011 PGl HR usage for hiringresultingin higherdired charges for 
A46 IBS-Wor1dorce&Organiz Develop 682,110 768.014 748,040 904,238 136,224 38.109 11.410 245.472 (158,768) ,'afting in 2011 compared to 2012 

Human Resources 3,635,018 3,532,856 3,760,459 5,518,772 1,985,916 187,700 46.106 1.443,445 308,665 
A02 FINACTG 164,100 134,416 159,537 262,902 128,486 9,239 674 52,772 65,801 2013 includesconsulting fees 
A05 TEG Treasurer 1,806,279 1,924,723 1.581,462 1,975,587 50,863 40.945 56,682 355,142 (401,905) Decrease in treasurydrivenprimarilyby credit line fees 

Page 1 of3 

PGL 0006737 

kcrossett
Typewritten Text
AG Exhibit 1.11, Page 10 of 12



PGL AG 3.14 Attach 01 
BUDJ071_COMP' 1100 
ACORSTE 

Integrys Buetneee Support, LLC 

KeyDrivers of 2011 ~ 2013 Test Year Increase/(Decrease)
 
ISS Function
 
Cross Charge5 to the PGL Income Statement 

Increase is mainlydue to forecastedcostsfor IntemationalFinancial 
Reporting Standards (IFRS) in 2013 and increasedAudrtFees in 

A06 TEG CorporateController 1.569.633 1.390.366 1.227,595 2.291.962 901.597 54.811 27.956 317.139 501.691 2013 
A07 TEG InvestorRelations 467.155 363.857 308.167 498.862 135.005 10,018 9.543 54.676 60,768 Increasedconsuhing lees 
A08 TEG InternalAudit 546.809 511.073 578.902 682.930 171.856 30,384 5.007 177.794 (41,329) 
A21 ISS-Finance& Accounting 130.852 115.218 154,445 176.623 61.405 8.192 129 59,203 (6.718) 
A22 ISS-Fin Sys Planning&Coordin 122.345 91.972 95,951 149,061 57.089 6,765 233 38,512 11.578 
A23 IBs-GL Accounting 405.015 410.653 477,829 649,658 239.005 31.953 142 238.421 (31,511) 
A25 ISS-PropertyAccounting 379,858 368.428 409.521 548.349 179.921 28.207 364 184.575 (33,226) 
A26 ISS-Accounts Payable 182,183 147,876 174.841 280.501 132.625 . 11.810 (105) 82.718 38.202 
A27 IBS-Fuel&Supply Accounting 208.104 206,464 212.204 298.944 92,480 15.894 159 102,820 (26.393) 
A28 tes-Benents Accounting 105.642 87,470 109,485 156.514 69.044 6.725 72 47.281 14.967 
A29 ISS-Tax Services (115.384) 0 0 0 o 
AH4 TEG Tax Strategy& Services 705.805 442.601 506,990 647,084 204,482 27,877 3,531 209,807 (36,732) 
CFO Services	 6,678,395 6.195.117 5.996,928 8,618.977 2,423.860 283.421 104,387 1,920.860 115.192 

A13 TEG ExternalAffairs 131.933 186.676 194.174 260.330 73.654 6,819 4.032 42.773 20,031 
A14 TEG CorporateCommunications 2.565,457 3,492.150 2,643,725 3,817,691 325,541 61.304 0 488,912 (224,675) Less use of contractors and savingson communications in 2013 
A15 TEG GovernmentRelations 655.099 882.358 840,853 1.331,598 449,241 26,431 22.042 260,717 140,052 Consulting shiftfromPGL to IBS 

A16 TEG Regulatory Affairs 500,366 332.721 564.827 704,390 371.669 24.554 802 263.552 82,761 Laborshiftfromdeferred10O&M - 2011 induded rate case costs 
A17 TEG Public Affairs 796.215 (1,215) 0 0 1.215 0 (49) 0 1.265 

External Affairs 4,649,070 4,892.689 4.244,179 6.114,010 1,221,321 119.108 136.352 1,077,451 (111,590) 
A01 TEG Executive Office 508,554 693,603 532.013 1,082.548 388,945 36,650 9,156 295.037 48,103 Increase in strategicplanning 

Executive Office 508554 693,603 532.013 1,082.548 388,945 36.650 9.156 295,037 48.103 
Total Corporate Services 17,455,308 17,231,465 16,603.549 24,019,922 6,788,456 710,408 330,457 5,394,046 353,545 

Utility Services: 

Additional consulting and other professional servicesnot incurredin 
AB2 UtilityGroup Exec Office 289.033 295,161 365.159 917.856 622.695 20.987 1,121 390.628 209,959 2011 

UllJrty GroupExecOffice 289,033 295.161 365.159 917.856 622,695 20.987 1,121 390,628 209.959 
ADO TEG Gas Supply 326,250 319,528 232,160 332.921 13.393 23,051 1.043 57.548 (68,249) 
ADl TEG Gas Supply-WPSC MGU 6,437 8.163 15,357 2.116 (6.047) 444 101 (1.279) (5,313) 
AD2 TEG Supply MERC 15.121 3.543 5,450 0 (3.543) 30 128 (97) (3.603) 
AD3 Gas Market Strat&Middle Office 398,501 374.601 214.621 446.527 71.926 23.313 3.133 126,852 (81,372) 2011 had $31K higherWood Mac consulting costs 
AD4 Gas Plan ModelContractAdmin 382.105 320.152 282,458 518.827 198,676 22.236 1,488 162,337 12,615 

Increasedlaborcostsdue to increasedheadcount,muchof whichis 
due to increasedgoy'tregulations. Increasedmaintenanceprojects 

AD5 TEG Gas Control 2,493,018 1.984,167 2,368,217 3.667,387 1.683,220 113,544 21.712 1,067,965 479,999	 in 2013 as comparedto 2011. 
Decrease in 2013 test year is drivenby lessplannedmaintenanceon 
storagelinesand equipmentby outsidecontractors, as ~II as less 
plannedcontractors for other maintenancefunctions and fewer 

(1,735,557) companyuse fuel. ADS TEG Gas Storage 8,954,043 9.647,428 7.001.518 10.409,492 762.064 204.884 284.289 2,008,448 
AD7 TEG Gas Supply 695.555 500,222 481.936 885.885 385,663 36.652 1.342 239.858 107.812 
GasSupply 13,271,032 13,157.803 10,601.117 16.263.156 3.105,353 424,155 313,235 3,661,631 (1.293,668) 

ACO TEG Gas Engineering 256.195 287,853 585,335 324.215 36.362 18,496 2.108 93.379 (77,621) 
AC1 TEG DirectorGas Engineering 51.125 48.198 39,618 8.391 (39.807) 3.635 76 (6.822) (36.697) 

Decreased useof contractors (replacedby employees)for2013. 
AC2 TEG GE Tech Train&S1andards 1.166,087 2.208.040 2.400.324 2.607,815 399.775 95.029 40.287 1.020.534 (756,075) These contractors were performing qualityassuranceaudits. 
AC3 TEG Gas SystemsSupport 942,779 1.065.036 1.418.581 1,937,107 872.D71 49,440 17.577 732.531 72.522 
AC4 TEG GE DistribDesignNorth 306,906 219.208 322.073 105.810 (113,398) 16.177 529 5.061 (135.164) 
AC5 TEG GE DistribDesignSouth 250.158 335.755 607.016 748.953 413.198 22.652 1,904 283,072 105,570 Shiftin 'NOrldoad fromNSG to PGL due to AMRP 
AC6 TEG GE Engineering Services 604.019 451,246 474,909 629.582 178.336 23.273 6,250 182.890 (34,077) Shift in services/workload fromPGL to NSG comparedto 2011 

This new homecenterwas added to standardize operations and 
maintenanceof the gas systems. Home Center AC7 includedthe 
addition of 9 FTE's to 2013. This indudes processesand manual for 
transmission, mains,services,meters,damage prevention, 
procedures, materials,anddamage prevention and systemdesign. 
Throughthisstandardization, the companywillbe able to achieve 
savingssuchas better procurementpractices.The 2011 actualswas 

AC7 Gas EnginStandardization 0 82.638 636.580 931,402 848,764 6.348 71 388.711 453,634 for a partialyear. 
Engmeering Services 4.179.068 4.697.974 6,484,435 7.293,274 2.595.300 235,050 68.802 2,699.355 (407.907) 

Less outsideprofessional servicesplannedfor 2013 testyear and 
AEO Cust Relations ExecOffice 448.134 323.520 252,151 267.004 (56,516) 22.546 1.464 43,251 (123,777) changesassociatedwithTeam Futurerestructuring 

Laborincreasesas a resuhof Team Future restructuring. Also, 
AEl TEG CR Strat&BusPerformance 991.823 926.508 898.635 1.538,630 612.122 65,947 3.484 442,524 100,167 increasein usage based softwarecosts. 
AE8 TEG CR Call Center CHIC 7,155.375 5.610.380 4.168.884 6.688,105 1.077,725 63.666 193.886 825,591 (5,418) 
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PGL AG 3.14 Attach 01 
BUD3071_CDMP' 1100 

ACQRSTE 

Integrys Business support, Uc 

Cross Charges to the PGL Income Statement Key Drivers of 2011 - 2013 Test Year Increase/(Decrease) 
IBS Function 

Shifting of employeesand thereforelabor associated withTeam 
AE9 TEG CR Contact Supp CHIC 1,790,082 1,337,548 1,688,526 2,038,674 701,126 103,973 515 660,804 (64,166) Futurerestructuring. 

Shifting of employeesand thereforelaborassociatedwithTeam 
AFO CR Competitive Excellence& QA 1,452,821 1,128,422 1,204,139 1,848,903 720,481 87.305 646 567,368 65,162 Future restructuring. 
AF2 TEG CR C&IAcct Mgmnt CHiC 66 0 0 0 0 
AF3 TEG CR MGU & MERC 79,825 16,529 11,635 6,663 (9,866) 949 179 2,715 (13,709) 
AF4 TEG M2C BillingCHIC 5,890,905 5,074,551 4,303,521 6,203,095 1,128,544 92,910 157,185 567,633 310,816 Anticipated increase in postage costs 

Shfitingof employeesand thereforelaborassociated withTeam 
AF5 TEG M2C Collections CHIC 2,457,884 1,832,244 1,567,676 2,873,852 1,041,609 57,159 44,599 348,988 590,863 Futurerestructuring and the addition of tertiarycollection agencies. 

Shifting of employeesand thereforelaborassociated withTeam 
AF6 GTS 1,473,261 894,675 912,397 1,665,017 770,341 69,179 534 532,509 168,120 Future restructuring. 
AF7 MajorAccounts 202,473 118,407 19,675 0 (118,407) 9,098 100 (6,373) (121,232) Merged intoAF6 as part of Team Futurerestructuring. 
AF8 Business Solutions Center 146,246 106,701 135,284 0 (106,701) 8,374 0 (24,638) (90,437) Merged intoAF6 as part of Team Futurerestructuring. 
AG9 TEG CR Operations IL 388,228 112,926 0 0 . (112,926) 8.703 82 (27,129) (94,582) Work groupdisbandedas partof Team Futurerestructuring. 
AHO TEG CR StrategicPartnerships 76,789 0 0 0 0 
AH5 CustomerCare-WI Ml 0 17,659 17,709 72,830 55,171 1,339 24 9,653 44,155 
AH6 Meter to Cash-WI MI 0 21,678 40,542 41,789 20,111 1,520 94 12,808 5,689 
Customer Value 22,554,511 17,521,748 15,220,775 23,244,562 5,722,814 592,667 402,794 3,955,704 771,649 

TotalUtilityServices 40,293,645 35,672,686 32,672,686 47,718,848 12,046,162 1,272,859 785,952 10,707,318 (719,988) 

A49 TEG NonProductive Labor 2,355,182 1,935,952 (543,054) 0 (1,935,952) 151,938 0 (1,935,952) (151,938) 
AF9 PayrollTaxes ~ IBS 28,440 26,527 2,386 0 (26,527) 0 0 0 (26,527) 
AHl LoaderBenefits 5,158,418 9,916,056 277,633 (0) (9,916,056) 315,367 0 (9,916,056) (315,367) See Ms. Phillip's directtestimony PGL Ex. 11.0, lines95-250 
AH2 LoaderFacilities 3,726,094 4,948,299 96,344 108,801 (4,839.498) 214,855 0 (4,899,622) (154,731) 
AH3 LoaderPayrollTax 1,535,654 3,182,513 878,010 (0) (3,182,513) 118,241 0 (3,182,513) (118,241) 
Centrally Managed -IBSLoaders (payroll tax.benefits. NPT. 12,803,787 20,009,346 711,319 108,801 (19,900,545) 800,401 0 (19,934,143) (766,804) 
A47 CMI- Human Resources 0 0 0 0 0 0 

Increase is mainlydue to higherforecastedincentives and restricted 
A30 CMI~ Incentives 5,656,853 4,280,421 2,976,494 3,699,267 (581,154) 335,937 0 (1,424,211) 507,119 stock expense 
A48 CMI· Benefits Accounting 0 0 0 0 0 
TotalCentlallyManaged ltems-lntra ISS 18,460,640 24,289,768 3,687,813 3.808,068 (20,481,700) 1,136,338 0 (21,358,353) (259,685) 

Sub-TotaIIBS Deparbnental Costs 102,869,796 101,443,315 75,093,578 107,751,618 8,308,304 3,926,178 1,680,889 12,673 688,585 

Centrally Managed Items- NonISS 
A50 IBS Legal- CentrallyBudgeted 2,921,302 2,653,677 589,343 3,352,077 698,400 0 107,209 0 591,191 Outsidelegalcounselanticipated rate increaseand usage. 
AG2 CMI-lnsurance 9,137 500 0 0 (500) 0 20 0 (520) 

2011 was especially high,2013 more in line. In 2011, there were 2 
majorincidents 'htlichcausedaccrualsof $1M and $0.5M. Large 

AG3 CMI-Claims (354,719) 2,405,789 3,773,055 1,542,800 (862,989) 0 0 0 (862,989) incidents likethisare normallynotbudgeted. 
Total CM!. Claims & Legal 2,575,720 5,059,966 4,362,398 4,894,877 (165,089) 0 0 0 (165,089) 
AG1 CMI· Environmental 230,276 109,802 57,346 196,900 87,098 0 0 0 87,098 

2013 forecastassumesslightly lower'WOrkers compensation costs 
A47 CMI· Human Resources (WCj 4,295,426 5,677,945 2,123,449 5,516,543 (161,40~) 0 0 68,041 (229,443) due to continuing safatyinitiative and tightercontrols. 

Increase is maintydue to higherforecastedincentives and restricted 
A30 CMI- Incentives 1,306,537 1,054.619 821,140 1,603,422 548,803 0 0 0 548,803 stockexpense 
A48 CMI- Benefits Accounting 40,401,887 45,512,682 37.754,072 60,674,893 15,162,211 0 0 0 15,162,211 See Ms. Phillip's directtestimonyPGL Ex. 11.0, lines 95-250 
TotalCentrally Managed ttems Non-lBS 48,809,846 57,415,015 45,118,405 72,886,635 15,471,620 0 0 68,041 15,403,579 

Increase is mainlydue to depreciation increasesrelatedto the 'WOrk 
asset managementsystem,customerbased software, 

Depreciation 6,681,875 5,332,137 3,731,200 8,880,769 3,548,631 0 215,418 0 3,333,213 mainframe/servers, transaction based softwareand othernet assets 
Retum on Assets 2,479,923 1,765,164 1,289,340 1,836,446 71.282 0 71,313 0 (31) 
High LeveliBS - Home GenterAOO 0 (4,594) 0 0 4,594 307 (344) (2,696) 7,327 
Intra IBS Charges- Home CenterA99 & A12 6,411,671 5,208,621 4,620,057 6,798,945 1,590,324 239,271 87,260 1,187,523 76,271 

Total other 15,573,469 12,301,328 9,640,597 17,516,159 5,214,832 239,578 373,647 1,184.827 3,416,780 

TotalPretaxISS 167,253,111 171,159,657 129,852.580 198,154,413 26,994,756 4,165,755 2,054,536 1,265.541 19,508,924 
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