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CALIFORNIA GOVERNdR PETE WILSON APPOINTED TO TELEPACIFIC BC 

Ken Bisnoff 
Vice’President 

Sales and Marketing 

Mr. Bisnoff has more, than a decade of sales performance in the 
telecommunications industry. Prior to joining TelePaciflc, Mr. 
Bisnoff ,was Vice President of Carrier Sales for CallManage Inc., a 
developer of least call routing technologies for small to medium 
sized businesses. Previously, Mr. Blsnoff was a Senior National 
Account Manager with WinStar, a wireless facilities-based CLEC 
offering local voice and data. As one of WinStar’s early 
employees, .Mr. Blsnoff helped develop the companies’ operational 
and marketing standards utilizing his knowledge of CLEC 
products, sales and engineering. From 1993 to 1995, Mr. Bisnoff 
was a Senior Account Executive with TCG-New York, where he 
sold competitive local voice and data services to a broad 
spectrum of buslness customers. ,Mr. Bisnoff began his 
telecommunications sales career with AT&T, where he rose from. 
a Systems Consultant to National Account Manager. Mr. Bisnoff 
earned a Bachelor of Science Degree in Electrical Engineering 
‘from the University of Massachusetts-Amherst. 
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Philip Puccio 
Executive Vice Presicient 

Mr. Puccio, Executive Vice President, has 19 yearsof 
operations and englneering experience in the 
telecommunications and broadcast industries. Prior to ,~ 
jolnlng TelePaciflc, Mr. Puccio spent 12 years at TCG and 
was Regional Vice President for TCG’s Southwest market, 
which included Dallas, Houston, Kansas City and St. Louis. 
Mr. Puccio had P&L responsibility for the region along with 
operational responsibility for switch voice, data, private line 
and Infrastructure activities. This Included daily installation, 
maintenance and provisioning of these services. Mr. 
Pucclo’s prior positions at TCG included Director of 
Operations and Engineering for Dallas and Field Service 
Supervisor in TCG New York for voice data and satellite 
operations. Mr. Puccio earned a Bachelor of Science Degree 
In Financial Management from Dominican College. Mr. 
Pucclo’s team was responsible for firing up TelePacific’s Los 
Angeles Lucent 5ESS switch in record time. The industry’s 
most sophisticated switch was up and running in just four 
months. 

Michael Lea 
ChMTechndcgy 
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Michael Lee 
Chief Technology Officer 

Mr. Lee has more than 10 years of experience in the high 
technology and Internet Industries. Prior to joining TelePacific, 
Mr. Lee founded DIgitalVelocity”” p a, Los Angeles-based Internet 
Service Provider that provides superior connectivity to multiple 
backbone carriers. Mr. Lee developed network methodology, 
marketing, and operational plans, and assembled a technical and 
management team to fully develop and deploy the service. 
DigltalVelocltyTM was successfully launched, in Los Angeles in 
1998 and was acquired by TelePacific in April 1999. Mr. Lee 
previously served as National Director of Internet Sales for TCG 
Corporation and with CERFnet, one ,of the original commercial 
ISP’s. As National Sales and Marketing Director for the Advanced 
Technology Operation (ATO) of Canon Computer Systems Inc., 
Mr. Lee was instrumental in developing and marketing one of the 
first Internet hostin,g and HTML content development hardware 
systems, the~ObjectStation. Mr. Lee managed large-scale’ 
deployment of ObjectStatIons for several Fortune 1000 
corporations. Mr. Lee earned a Bachelor of Science Degree in 
Systems Engineering from the Universlty of Arizona. 

01/3 l/2000 
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Lucas Pettorini, Vice President ofOperations & Englaeering 

Mr. Pettorini has more tban 8 years of telecommunications experience and is one of the 
original members to the TelePacific team Since joining TelePacific, Mr. Pettorini’s 
responsibilities have included the implementation and maintenance of TelePacifieQ 
operational iufiastn~cture, which encompasses Network and Switch Operations, 
Engineering aud Planning, Service Delivery, New City Development, and the Network 
Operations Center. Prior to joining TelePacific, Mr. Pettorini was the Engineering 
Manager tir ICG Telecom in San Diego where he oversaw the engineering sod 
implementation ofthek ISP and OSP inftaskucture, centml office planning, and was also 
accountable for the markets capital budget. Prior to ICG, Mr. Pettorinl was the Project 
Manager for TCG San Francisco where he was responsible for network construction a@ 
main-e ofthc Nor&em Califknia ML&et. Mr. Pettorini sx%rted his career in the 
telecommunications construction arena designing and constructing networks for 
numerous telecommunication provklers. Mr. Pettorini earned a Bachelor of Arts Degree 
in Communications from California State University 0fLos Angeles. 
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Cleats Zelenka, Executive Director of Swiach Operations and Fngineering 

Ms. ZTeknka has OWI 24 years of experience in the telecornuamications indusIzy and 
possesses ertensive operational and engineering knowledge of telephony. Most recently I& 
ZeIti spent four yesrs with TCG as Manager of Switch En- inTcnswcsternMaI~ 
where she was respotiible for the design anA implemerdation of all Lucant 5ESS switched 
network elemenis. Ms. Z&&a’s ienimry included the cities of .%x&e, Portland, San Francisco, 
Oddand, Sacramento, LocAngde6 and San Diago where she was the prime interface between 
TCG, PacBelL GIE and US WEST tir all mattw: concsrnjng network twd&g and E911 sern&s. 
Prior to joining TCG, Ms. Zelenka spent 12 years with Mountain Bell Communicatiorw, Inc. 
(“Mouniain Be3l”) and over nine yews with U S WF.Z Inc. (“U S Wl?SF). while with Mountxin 
Bell, Ms. zelenka sueed nehwrk engbwuing groups that were responsible for cetxtial office 
switched trimking throughout Colorado and Wyoming. At U S WI!.‘% Ms. Zelenka participated 
in multiple central of&z conversions from analog svibzhes to Lucent 5ESS wit&es and designed 
and implemenfzd many remote stitch siti. Ms. Zelenka esmed a l3achelors of Science Degree 
from the Universi~ of Wyoming. 

Lee Tracy, Senior Trarwlation Engineer 

Mr. Tracy baa more than 34 years of telephone swit&ing systems eqerience. Mr. Tracy 
joined TeIeP& horn TCGLqs Angeles, 4ere as a senior Tran&tiom Spaialist he was 
rqmnsible for r@ing, switch upgrades, maintensnce snd custom transkitions. Mr. Trscy @ 
over 500 hours of formal classroom training on the Lucent 5ESS switch, over 300 hours on the 
Nottel DMSlOO switch and over 250 hours of fraining in network fscility r&tad coumes. Mr. 
T*+s “pcrtise e&zads to switch turn-upfi, software retrofi+s, eq?mxi%g and implementation 
of LSDN,~sall routing as well as switched lineside and trunkside translation. Mr. Tracy bqan his 
career at Ohio Pd in 1964 as a switching technician and moved to F’acBell in 1976. 
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MEMBERSHIP APPLICATION AND AGREEMENT 
ufwi-msAL tEl~Pii0NE ASSISTANCE CORP~FWTION 

Name of Applicant: US TelaPaciflc Corn d/b/8 WePacific Cammunirrttion~ 

AWe@ of Applicant: 515 S. Flavrar Sk-et: 49’” Floor 

Los Anoeles, CA $0071 

Name, title, address, and talephone numbaf of responsible individual Wth applicant to whom 
communications should be sank 

.lane belahantv 

AsststWVP Raeulato~~ Affairs 

515 S. Flowar Street: 49’“..Floor 

Los Atiueles, CA 90071 

~2131213-3288 

The applicant hereby applies for membershlp in the Utlivetael Telephone Assistance Corpixation 
(‘Corporation”), an Illinois nti-for-ptit corporation. Upon the applicant’s execution of this application 
and submis.9ion 13f this application to the Wpuration, the Corporetion till accept and execute this 
appkstlon in the space provided WOW, and will return an executd copy of this application to the 
applicant. 

Ih suppail of Its application for membership. the 9pplioant states and agreaS as follows: 

f. Applicant Is a talecommunications carfiar proWing local ~lvice as defined In the llllnois 
Public Utilities Act (“PUA”). 

2. Applicant agreea that it will be subject to, and hava those rights and obligations set forth in, 
the By-laws of the corpora% es adopted by the &poratlon’s board of directors and 
apptoved by the llllnols Commerce Commission (“Commlsaion”), as now in effect and a5 
amended from time to time in the future. 

3. Applicant achn~edges that the corporation I$ subject to the Continuing SupervIsIon of and 
regulation by the Commi$slon, and that the rjghts and obligations of each member may 
change as a result of this supervl&n and regulation. 

4. To the extant from time to time approved by the CornmIssion, the applicant delQatee t0 the 
corporation authority to m&a such actions on behalf of the applicant a8 shall be netaseary 
for the applloant to comply wtth its obligations under SectIon 13-301. I of the PUA. 

6. Applicant agrees to pay such portions of the mani& collected by or on behUf of the 
applicant under and pursuant to Section 13-301.1 of tha PUA (including Income therefrom 
and appreciation thereon) 9s the CornmIssion may from time to time order or as the 
corporation may from time to time request In accordance with orders of the CornmIssion. 

SPACE BELOW TO BE COMPLETED BY WAC ONLY 

Acceptance: The aWe applloatlon and agreament is her&y atiePted and the applicant 1s hereby 
ztocepted for membershIp in the corporation. 

Date: Universal Telephone As&tan= Gorporatlon 

By:, 

TiW1. 

Z’d SZ ‘ON 31~13tId3131’S’~ WtJ6E:a 8ml2’6 ‘AN4 



MEMBERSHIP APPLICATION AND AGREEMENT 
ILLINOIG TELECOMMUNICATIONS ACCESS CORPORATION 

Name of Applicant: US TelePs~& Cow. d/b/a TelaPacrfic Communications 

Address of Applicant 515 S. Flower Street I&’ Floor 

Los Anueles. CA SO071 

Name, title, address, and telephone number of responsible individual with applicant to whom 
communloatlons should ba sent: 

.lane Delahantv 

Assistant VP Reuulatorv Affairs 

515 S. Flower S&&: 4$e Floor 

Los Anaales CA 90071 

. ~213)21&328a 

The applicent hereby applies for membership In the Illinois Telecommunications Access 
Corporation (“Colporetion”), an Illinois not-foFprofit corporation. Upon the applicant’s mreoutton of this 
applloatlon and submiseion of thle application to the corporation, tha corporation will accept and executs 
this application in the space provided below, and will return an exacutsd copy of this application to the 
applioent. 

1. Applicant is a telecommunications canter providing local s.eelVlce es defined in the lllinols 
Publlc Utilities Aot (“PUA”). 

2. Applicant agrees that It will be subjest to, and have those rights and obilgations sat forth in, 
the Bylaws of the CorpOratiOh as adopted by the corporetlon’s board of directors and 
approved by the Illinois Commerce Commission (“CornmIssion”), as now in effeot and as 
emended from time to tlme in the future. 

3. Applicant acknowledges that tha corporation Is subjeot to the tontlnulng supervision of and 
regulation by the Commission, and that the rights and obligations of eaoh member may 
change as a result of this sllpelvislon and regulation. 

4. To the extent from time to tlme approvad by the Commission, the applicent delegates to the 
corpDmtion authority to make such actions on behalf of the epplloant .as shall be necessary 
for the applloant to comply with Its obltgattons under Section 13903 of the PUA. 

5. Applicant agrees to pay such portions of the monles colleded by or on behalf of the 
applicant under end pursuant to Ssotion 13-703 of the PUA (Including income therefrom and 
appreciation thereon) as the Commlsslon may from time to time order or as the corporation 
may from tlme to time request In accordance with orders of the Commlssion. 

SPACE BELOW TO BE COMPLETED BY ITAC ONLY 

Acceptance: The above application and agreament 1s hereby accepted and the applicant is hereby 
accepted for membership in the corporation. 

Date: Illinois Telecommunloations Access Corpor&lon 

P'd 22 'ON 

By: 

-ri‘l... 

3IJ13Ud3131'S'fl Wb6&:8 0882'6 'NW 



Attachment E - Financial Information 

See Attached 



Attachment F-Network Information 

Focused on small and medium-sired businesses, utilizing Voice Over DSL technology, the 
company provides a comprehensive package of telecom and high-speed Internet services, 
including DSL access, web hosting and site development. TelePacitIc utilizes the Lucent 5ESS 
switch, combined with leased fiber-optic capacity to give customers flexibility and reliability in its 
network. Current business and network plans call for market entry via resold LEC and IXC 
facilities. When customer demand warrants, TelePacitlc will provide the LEC services via the 
installation of the Lucent 5ESS local switching platform and utilize a combination of selfand 
third party provided network elements (e.g., interoffice transport, unbundled loops). TelePacitlc 
is a “smart-build” CLEC that owns and operates its own switches but leases network facilities 
horn other carriers. Currently the Applicant utilizes Lucent #SESS switches and can use 
whatever transmission media will support the service/product requirement. The Lucent switches 
are coupled with data switches converged through a gateway and delivered to the end user 
customer usually through DSL or T-l tramport. The Applicant is also testing and plans to utilize 
a collapsed switch technology, where appropriate, which allows for the combination of voice and 
data over one switch. It is anticipated that this switch will be located at a carrier neutral 
collocation site and be connected via DS3 facilities to the company’s DSLAM at the ILEC central 
office and via DSL loops to the end user customer. The facilities may be used for both switched 
and private line traffic and shall include the provision of business switched local exchange service. 
The facilities constructed by the Applicant may be used separately or in conjunction with similar 
facilities provided by or obtained horn other entities. 
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STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

US TelePacific Corp. 
d/b/a TelePacific Communications 
Application for a certificate of 
local and interexchange authority 
to operate as a reseller and facilities 
based carrier of telecommunications 
services throughout the 
State of Illinois. 

1. Q. Please state your name and business address 

A. Jane Delahanty, 515 S. Flower Street; 4gth Floor; Los Angeles, CA 

90071 

2. Q. 

A. 

By whom are you employed, and what is your position? 

I am employed by TelePacific Communications as Assistant Vice 

President, Regulatory Affairs, 

3. Q. Please provide the name, address, telephone, and fax number of the 
person at your company that will be responsible for working with the 
Commission’s Consumer Services Division for complaint resolution? 

A. Jane Delahanty 
Asst. Vice President, Regulatory Affairs 
515 S. Flower St. - 4gth Floor 
Los Angeles, CA 90071 
213-213-3000 
213-213-3100 (fax) 



4. Q. 

A. 

5 Q. 

A. 

6. Q. 

A. 

7. Q. 

A. 

8. Q. 

A. 

9. Q. 

A. 

Is your company seeking any waivers or variances of certain Commission 
rules and regulations in this proceeding that pertain to local exchange 
service? Please provide evidence as to why your company is seeking 
any waiver or variance. 

Yes. The company is seeking waivers of Part 710 ( Uniform System of 
Accounts), Part 735.180 (directories), Part 735 (directories), and 83 
Illinois Administrative Code Part 250 (books and records). USOA would 
warrant a departure from the company’s basic accounting system which 
utilizes GAAP. Customers will be listed in the ILEC’s directories. The 
company’s principal office is located in the California, and therefore, it 
would be burdensome for the company’s books and records to be kept in 
the State of Illinois. 

Will your company comply with 83 Illinois Administrative Code Part 772, 
Pay-Per-Call Services, including Part 772,55(a)(l), Billing and Part 
772.100(d) Notices? 

The company will block such calls. 

Will your company comply with 83 Illinois Administrative Code Part 705, 
Preservation of Records of Telephone Utilities? 

Yes, to the extent that they apply to Competitive Local Exchange Carriers, 

Will your company abide by 83 Illinois Administrative Code Part 735, 
“Procedures Governing the Establishment of Credit, Billing, Deposits, 
Termination of Service and Issuance of Telephone Directories for 
Telephone Utilities in the State of Illinois”? 

Yes, except to the extent any waivers are granted, specifically Part 
735.10 (local exchange service) and Part 735 (interexchange 
service). 

Who will provide customer repair service for your company? 

The company will provide its own customer repair service. 

How many people does the company employ? 

Approximately 350 as of 5t5lOO 



IO. 

11. 

12. 

13. 

14. 

15. 

16. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Will your company meet the requirements as they pertain to the 
Telephone Assistance Programs imposed by Sections 13.301 and 
13.301.1 of the Illinois Public Utilities Act and 83 Illinois Administrative 
Code Part 757? 

Yes, when applicable. 

Will your company solicit, collect, and remit the voluntary contributions 
from its telephone subscribers to support the Telephone Assistance 
Programs? 

Yes. 

Does your company plan on filing to become an Eligible 
Telecommunications Carrier? 

No. 

Does the company realize that it will not be able to receive any of the 
federal reimbursements for the Lifeline and Link Up Programs if it is not 
an eligible carrier? 

Yes. 

Will your company offer all of the waivers associated with the Universal 
Telephone Service Assistance Programs (UTSAP)? 

Yes. 

Will your company abide by the regulations as prescribed in 83 Illinois 
Administrative Code Part 755, “Telecommunications Access for Persons 
with Disabilities,” 83 Illinois Administrative Code Part 756 
“Telecommunications Relay Service,” and Sections 13-703 of the Illinois 
Public Utilities Act? 

Yes. 

Will the company’s billing system be able to distinguish between resale 
and facilities based service for the collection of the ITAC line charge? 

The Company’s billing system is not currently capable of distinguishing between 
resale and facilities-based service. Special service order and/or billing system 
modifications may be required to accommodate any such requirement. 



17. Q. 

A. 

18. Q. 

A. 

19. Q. 

A. 

20. Q. 

A. 

21. Q. 

A. 

Has your company signed and return the Universal Telephone Assistance 
Corporation (“UTAC”) and the Illinois Telecommunications Access 
Corporation (“ITAC”) to Commission staff? 

Yes. 

Please describe your company’s internal process for complaint resolution, 
the escalation process within your company, and when a customer is 
notified that they may contact the Illinois Commerce Commission for 
assistance. 

The company focus is to provide unparalleled customer service. We are 
currently building an internal communications system that will measure 
customer responsiveness, We have a staff of 7 Customer Consultants in 
our Customer Care Center that handle inbound call pertaining to billing, 
questions, services and general issues. The plan is to double headcount 
by year end. Calls will be answered in 60 seconds. We have a Network 
Operations Center for trouble calls that is staffed 24 hours/7 days, 
Customers are provided with an escalation list if their issue requires a 
higher level of involvement. The customer is our priority and we are 
working to measure every action with the customer service yardstick. 

Will the company file tariffs for all services and charges associated with 
providing local telephone service. 

The Company will comply with all tariff filing requirements of the 
Commission for regulating services. 

How does your company plan to solicit customers once it begins to 
provide local service. 

TelePacific Communications conducts sales using four internal methods: 
1) Web-based sales 
2) Telesales 
3) Direct Sales 
4) Strategic marketing to large accounts 
There are two external methods: 
1) Agents 
2) Wholesalers 

Will your company abide by federal and state slamming laws? 

The company will abide by all applicable laws. 



22. Q. Has your company written guidelines to prevent the unauthorized 
slamming of local exchange customers? 

A. Yes. 

23. Q. Has your company provided service under any other name? 

A. 

24. Q. 

No. 

Have any complaints or judgements been levied against the company? 
(Instate, out-of-state, or FCC). 

A. No. 

25. Q. Please provide the name, address, telephone and fax number of the 911 
contact person for your company. 

A. Stephanie Ferreira 
515 S. Flower Street 49’h Floor 
Los Angeles, CA 90071 
213-213-3462 
213-213-3100 (fax) 

26. Q. Will your company ensure that 911 traffic is handled in accordance with 
the 83 Illinois Administrative Code Part 725 and the Emergency 
Telephone System Act? 

A. Yes. 

27. Q. Will your company contact and establish a working relationship with the 
911 systems when you begin to provide local telephone service? 

A. 

28. Q. 

Yes. 

Will your company coordinate with the incumbent LEC(s) and local 911 
systems to provide transparent service for your local exchange 
customers? 

A. Yes. 



29. Q. Who will be responsible for building and maintaining the 911 database for 
your local exchange customers? 

A. The company will work with the incumbent local exchange carrier to build 
and maintain its portion of the 911 database. 

30. Q.’ How often will your company update the 911 database with customer 
information? 

A. 

31. Q. 

On an as needed by customer basis 

Will your company’s billing system have the ability to distinguish between 
facilities based and resale for the collection of the 911 surcharge? 

A. Yes 

32. Q. Does your company have procedures for the transitioning of the 911 
surcharge collection and disbursement to the local 911 system? 

A. The company will establish such procedures based on state rules prior to 
providing service. 

33. Q. Will your company’s proposal require any network changes to any of the 
911 systems? 

A. No. 

34. Q. Will your company be able to meet the requirements specified under Part 
725500(o) and 725.620(b) for the installation of call boxes? 

A. 

35. Q. 

Yes. 

Does your company plan to file for a waiver of Part 725500(o) and 
725620(b) in the future? 

A. The company may file for such a waiver when its becomes facilities 
based. 



36. Q. What circumstances warrant a departure from the prescribed Uniform 
System of Accounts (“USOA”)? 

A. TelePacific Communications is a Competitive Local Exchange Carrier that 
utilizes GAAP for record maintenance. 

37. Q. Will records be maintained in accordance with Generally Accepted 
Accounting Principles (“GAAP”)? 

A. Yes. 

38. Q. Will applicants accounting system provide an equivalent portrayal of 
operating results and financial condition as the USOA? 

A. Yes. 

39. Q. Will applicants accounting procedures maintain or improve uniformity in 
substantive results as among similar telecommunications companies? 

A. 

40. Q. 

A. 

Yes 

Will applicant maintain its records in sufficient detail to facilitate the 
calculation of all applicable taxes? 

Yes 

41. Q. Does the accounting system currently in use by applicant provide 
sufficiently detailed data for the preparation of Illinois Gross Receipts Tax 
returns? Yes. What specific accounts or sub-accounts provide this data? 

A. Yes the accounting system can provide sufficiently detailed data for the 
preparation of the Illinois Gross Receipts Tax returns. Specific accounts or sub 
accounts have not established as yet because we have no Illinois revenue to 
account for as yet. Such accounts will be established as needed. 

42. Q. If a waiver of Part 710 is granted, will applicant provide annual audited 
statements or all periods subsequent to granting of the waiver? 

A. Yes. 



STATE OF CALIFORNIA 

AFFIDAVIT 

I, Jane Delahanty, first being duly sworn upon oath depose and 
say that I am the Assistant VP Regulatory Affairs for U.S. 
TelePacific Corp. dba TelePacific Communications, the Applicant, and 
that I have read the above and foregoing prefiled testimony by me 
subscribed and know the contents thereof, which testimony was filed 
in support of U.S. TelePacific Corp. dba TelePacific Communications' 
Application for a Certificate of Interexchange and Local Exchange 
Service Authority to Operate as a Provider of Resold and Facilities- 
Based Telecommunications Services within the State of Illinois; that 
said contents are true in substance and in fact, except as to matters 
stated upon information and belief, and as to those, I believe the 
same to be true. 

Sworn to and subscribed before me 
this qz day of -CL , 2000. 

5 
Notary Public 

My Commission Expires: 
Dee. 20-n;, 2003 
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