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Navigant Energy, LLC : 2012 NOY -5 ALI0: 29
12-0527

Application for Licensure of : AIEF CLERY'S DFFieE

Agents, Brokers and Consultants : = LLERK'S OFFICE

under Section 16-115C of the

Public Utilities Act.

Mark Nakayama Elena Gallo

Navigant Energy, LLC Atty. for Navigant Energy, LLC
7130 Walden Lane Gallo Law Group, Ltd.

Darien, IL 60561 621 S. Plymouth Court, Ste. 1
mnakayama@verdesolutions.com Chicago, IL 60605

elenagalloesq@gmail.com

RESPONSE TO NOTICE OF ADMINISTRATIVE LAW JUDGE’S RULING

Dear Administrative Law Judge Albers,

The following is our response to the inquiry made on October 23, 2012.

1) Applicant’'s October 17, 2012 response to the October 1, 2012 ALJ ruling
indicates that the discrepancy regarding the use of Elena Gallo’s name as
its attorney in Docket No. 12-0427 “was a mere oversight in timing between
filing the application and contacting Ms. Gallo.” How can the Commission
be assured that similar “mere oversight[s] in timing” will not occur in
Applicant’s dealings with customers?

The miscommunication and/or oversight that led to the discrepancy referenced in
our October 17, 2012 response is not indicative of our primary focus on ensuring
customer satisfaction, on-time quality enroliments, and complete transparency.
To do so, we will build a technically sounds, continuously educated broker-agent
base, that will not only represent various alternative retail energy suppliers, but
more importantly be true energy advocates for the customer.

Mark Nakayama is well versed in the supplier contract language for energy
supply agreements. We have taken steps to ensure the agents understand and
are trained on explaining the terms and conditions of energy service agreements,
as well as the timeline for a proper enroliment.

2) Applicant’s October 17, 2012 response to the October 1, 2012 ALJ ruling
indicates that Applicant has changed its name to “Navigate Power, LLC.”
As such, Applicant must submit a copy of the file stamped paperwork from
the Secretary of State’s office reflecting the Applicant’'s new name.



Additionally a new license or permit bond, or a copy of a rider to its
existing license or permit bond, reflecting Applicant’s new name must be
submitted.

Please see the attachment.

WHEREFORE, Applicant requests that the Commission grant its application for
licensure as an agent, broker, or consultant to engage in the procurement or sale of
retail electricity supply for third parties.

Respectfully submitted,

Navigant Energy, LLC

By: AP
Mark Nakayama

VERIFICATION BY CERTIFICATION

“Under penalties as provided by law, [ certify that the statements set forth in this
instrument are true and correct to my knowledge and I have first-hand knowledge of the
statements set forth unless otherwise specified. ”

By: W WM
Mark Nakayama Y




WHEREFORE, Applicant requests that the Commission grant its application for
licensure as an agent, broker, or consultant to engage in the procurement or sale of

retail electricity supply for third parties.

Elena Gallo

Gallo Law Group, Ltd

621 S. Plymouth Court, Suite 1
Chicago, IL 60605

(312) 870-1582
elenagalloesqg@gmail.com

Respectfully submitted,

Navigant Energy, LLC

L

Mark Nakayama



VERIFICATION

STATE OF ILLINOIS

COUNTY OF DUPAGE

Mark Nakayama, being first duly sworn, deposes and says that he is the Managing

Partner of Navigant Energy, LLC; that he has read the foregoing Application of Navigant

Energy LLC and all of the attachments accompanying and referred to within the

Application; and that the statements contained in the Application and the attachments

are true, correct and complete to the best of his knowledge, information and belief.
Vb

Mark Nakayama

To be completed by a Notary Public

Subscribed and sworn to before me

this | dayof NOV . 202

€ cLLZ\/DC.%: hajmp

Notary Public

- CFFIOAL BEAL
KELLY DESC
[Stamp of Notary] Notary Public - Stae of Iincis

My Commission Explres Aug 30,2014
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NOTICE OF FILING

To:

Phil Hardas, ALJ's Assistant, lllinois Commerce Commission, 527 E. Capitol Ave.,
Springfield, IL 62701, phardas@icc.illinois.gov

Yassir Rashid, AlLJ's Assistant, lllinois Commerce Commission, 527 E. Capitol Ave.,
Springfield, IL 62701, yrashid@icc.illinois.gov

Administrative Law Judge Albers (jalbers@icc.illinois.qov)

Please take Notice that on November 2, 2012, Mark Nakayama of Navigate
Power, LLC filed the attached Response to the October 17, 2012 Ruling by
Administrative Law Judge Albers, and a copy of the same is attached and served upon

each of the parties listed above.
By:ML@ZZ%@zW_

CERTIFICATE OF SERVICE

I, Mark Nakayama, a non-attorney, certify under the penalties as provided by law that on
the 2nd day of November, 2012, | served a copy of this Notice of Filing along with the referenced
Document on all parties listed on the Notice of Filing by email and by depositing the same in the U.S.
Mail on or before 5:00 p.m. with proper postage paid; to the individuals listed above at the
addresses and at the email addresses specified.

Date: November 2, 2012 Signature/Certification: ?M MM




