
Cardmember Service 
Post Office Box 15299 
Wilmington, DE 19850-5299 

January 02, 2012 

GLORIETTAG GOMILLIA 
2050 W 79TH PL 
CHICAGO IL 60620-530 150 

Dear Glorietta G Gomillia: 

CHASE 0 

Thank you for your recent inquiry regarding your credit card account. 

We are writing in response to your dispute of the $353.95 transaction from PEOPLESENERGY 
BMC SVCS which posted to your account on August 14, 2011. 

We have already processed a credit on the card on August 18, 20 II. Your September statement 
should show this credit on your card. 

If you have further questions, please contact us at the toll-free number noted on the back of your 
card. For your convenience, we are available 24 hours a day to assist you. 

Sincerely, 

Mary Redovan 
Financial Service Advisor 

CUSTI 776.doc 2537888654 _I.doc 



Subject: Fw: Dispute - Gloriella G Gomilla 2500020044972 c, 0 P\) OJ:. 
From: 

To: 

Date: 

GG Jones (purpleg777@yahoo.com) 

~oneslaw@yahoo.com; 

Friday, October 19, 20126:26 AM 

EM)\\l ~t;.1\11 -)D 7E6PL~ G,AS 

ON 8-1- I a 'RLl be\') rY\ev-c-odo iA nd 
C!CC.)-')EtJ \-<I~Q..I-\NE.t( CVI~/I ~ 

- Forwarded Message -
From: "Rodriguez, Richard Da" <richard.da.rodriguez@chase.com> 
To: "PMedina@integrysgroup.com" <PMedina@integrysgroup.com> 
Cc: "purpleg777@yahoo.com" <purpleg777@yahoo.com> 
Sent: Saturday, March 3, 201212:13 PM 
Subject: Dispute - Gloriella G Gomilla 2500020044972 

Hello Patricia, 

I'm a personal banker at Chase trying to assist: Ms. Gomillia with her dispute regarding a double refund. I've done research with a couple different 
departments at Chase and show only 1 refund for $353.95 issued back to her credit card (ending in 9928) in August. 

According to People's Gas, an additional refund was processed in October for the same amount Chase only has record of the refund Issued in 
August. No records or attempted refunds exist on customer's credit card for October. We ask that a representative from People's Gas work directly 
with Chase Merchant Services to resolve this matter. Please contact Chase Merchant Services at 1-800-782-1266. 

Richie Rodriguez 
Personal Banker 

Chase Burbank Station 
7774 S Cicero Ave 
Burbank, IL 60459 
Phone: 708-424-1983 
Fax: 708-424-3472 
Toll Free: 800-935-9935 
Email: richard.da.rodriguez@chase.com 
NMLS: 743631 
This transmission may contain infonnation that is privileged, confidentia~ legally privileged, and/or exempt from 
disclosure under applicable law. If you are not the intended recipient, you are hereby notified that any disclosure, 
copying, distnbution, or use ofthe infonnation contained herein (including any reliance thereon) is STRICTI., Y 
PRO IDBITED. Although this transmission and any attachments are believed to be free of any virus or other 
defect that might affect any computer system into which it is received and opened, it is the responsibility of the 
recipient to ensure that it is virus liee and no responsibility is accepted by JPMorgan Chase & Co., its 
subsidiaries and affiliates, as applicable, for any loss or damage arising in any way from its use. If you received 
this transmission in error, please immediately contact the sender and destroy the material in its entirety, whether in 
electronic or hard copy fOlmat. Thank you. 



GLORIEITA JONES-GOMILLIA 

Plirment Due Dale New Bablnce Past Due Amount MInimum Payment 

!lI!lI!i!WlI 
"'JOIIfchect!~to: 
"""'Cod ...-
PIMM Willi amounl encIoH<I 
New8dclreuor.mM7 Pmlonbactc. 

..................... 
'"1.111.1.,1,,1,' •• 1 •• 11,".1.1111111.'.1 ... 1' •• 1.1 ••• 11 •• 11 •• 1 

CAROMEMBER SERVICE 
POBOXIS'53 
WILMINGTON DE 19886-5163 

1.11 •• 11 .... 11 •••• 1.111., •• 1.' ••• 11," ••••• ,11,1,1.11 .. , .. 1,1I 

~ -·"rlM·liM'I.@ 

IACCOUNT SUMMARY 
Aocount Hum_ 

PMvIous 8'.1108 
Payment. CrocJts 

"' ...... 
Co""""" 
&11111108 T.-fuf8 
Ovuod.alt9 

"""""' .... 
Intefesl ChBtped ........... 
~1osIng Dale 
CredIt Aooesa line 

AvalabIB eml 
Cash Aooess line 
Avalable lor CestI 

$6,431 .• 

·$6,473.88 

+$6,635.47 

$0.00 
$0.00 
0>.00 

$0.00 

$0.00 
se,~.69 

08111111 • O9IUlflt 

I 
IYOUR ACCOUNT MESSAGES 

'?PSW 

IPAYMENT INFORMATION 
$6.593.69 

1!Y07111 

$131.00 

lAW hfn*il Warning: If_do not race/va your mWmum 
payment tar !he dille Ia(ed aboYe. you lIIfty ""'0'8 10 pay ,/ale lea of 
up 10 $35.00 and your APA'e wi! be eWjeGt 10 1ncc8a8ll1o II 
maldmum Pena/Iy APR 0129.99%. 
MInImum h)'menl W.mI",: If you make only lflii mIr*num 
payment MdI puriod. roo will pay more In Inlllrestandltwillake 
you Jooget 10 pay off your b&IaIIoo. fof example; 

HyoulTlllkeno YOIl wII pay oft" Andyoul'rilenr.fup ............. """"""'M payklg an esIrM~ 
UGkIg Ills 0I!I1d and Ills B&alemorll ~ bIaI of ... --.... &bout •• 

pay •. , 

""" .. -.... .. ,..m S,""" ,.,...., 
$223 • ,..m ..... (So __ 

II you would lIIe Infonnallon about crediI cotInaeIng 85!YIceII, cal 
1~797·2885. 

Your next ~ for .,693.69 wi be d9ductsd hom your tIOOOUnI and cndIed on )'QUI' du& date (pIeYIou$ day If rour due 
dille Iah on • SaIuNq or HcIiI;fe.y). ShrJIAd}'Oll mah. payment p!Ior 10 )'OUr dUEl dale, M\at amount wi be deducted hom lie 
Auto:>Pa)'lllefllIlll\OUnI kfeNiIad above. 

ISOUTHWEST AIRLINES RAPID REWARDS CARD SUMMARY 

','" • ... 
6,126 

IACCOUNT ACTIVITY 

,.,,' 
"" .. "",. 
""" .. ". 
""" ".,., .... ..,. 

Payment • Thank You 

J>.yment. Thank You 

J>.yment • T1wr* You 

f'EOf'l£SENERGy BMO SVCS 88U66-GOOI l. 
Payment. Thank You - . ---- ---..-. "" ...... -

, ... -. --
This Statement Is a Facsimile - Not an original 

....... 
'1,072.00 ....... 

'102.00 ...... 
-260.00 

~.61 

_.00 

'100.00 

.... " 
IIOOOOD1 ~C4 CIaO H l 10 11_,0 hQIIl"''' DI888 1«""'07_ 2S:zlooo:oDXlCl7_. 

XDUe_'''I'IIINS.&ln 

February 14,2012 
Page 7 of 18 

continues 



GLORIETIA JONES-GOMILLIA 

OVER 

IACCOUNT ACTIVITY (CONTINUEO) 
", .. d T,_ 

oefQ6 Paymenl- Thank You 

09i01 AUTOMA.TIC PAYMENT· THANKYOU 

06I07mlUilll!lIIJOISCO~ VERY CLOTHINGOOe CHICAGO Il 

,.,'9 
"'", 
"'", 
"'''' "'''' 061" ,.", 
061" ,.,,' 
"'''' 061" 

"'" 061" ,.,,' 
"'''' "'''' 061" 

061" 

"'''' "'''' 061" 

""" "'''' 061" 

""" ,.,,' 
""'" 
""" """ 
""'" ""'" 
061" ",,,, 
""" 06122 

06122 

""'" ,.". 

"'" 
"'" 06127 .... 
""'" 06127 

""" 06IZ1 

"'" 06127 

06127 

""" ""'" 
""" 06127 

06120 

06I0l 

06I0l 

061" 

'"'' 
""" .... 
""'" .... 

CRESTWOOD 07025208 CRESTWOOD IL 

PEOPLESENEROY BMC SVCS8ll8-666«1011L 

'Am""" 
.2,000,(1) 

·1,260.84 

.4t.8S 

')l' .::;l;~.;I\!;. '~.1:.· .:.' ;.:', :.; .I;"!i,.: .. ,,' , .... '. 
108.6f 

" .. 
11.18 

822.81 

509.50 

'W 
173.84 

"' .. 
18.00 

"' .. 
440.62 

SI.48 

00.09 

845.00 
122.29 

"." 
5.74 

6.07 

'''' 
"47.97 
100.00 

76." 
10.00 

121.50 

,." 
100.05 

64.61 ..... 
,." 

.... 69 

50 .. 

50.'" 
27.00 

" .. 
<727 

76." 
84 .. •. " 
24.31 ... " 

22S." 
16.34 

"' ... 
83.31 

141.43 .... ..... 
89.71 

'00' 
12.58 

12.66 

10.55 

".78 
'.U7 

" .. .. " 
02." 

200." "' . ., 
11.72 

87.16 , .. 
13." 

10.02 

acs,',!,'I.- Not an original 
"-''''' 01 ....... MA01464 2R11DllO«JXICI1_ 

February 14, 2012 
Page 9 of 18 
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GLORIETIA JONES-GOMILLIA 

{2o+ 3 

~""II"""ED00131DOOOb5'35'OOOOODOOOOODD02 

0145-0 BEX Z 25311 C 
GlORIETIA G GOM.LUA 
2050 W 79TH PL 
CHICAGO IL6062Q-5301 

1,11"11" .. 11 .... 1,111 ... ,1.1".11.11,, .... 11,1.1.11 ..... 1.11 

50001,,0,a 

'. 
;I~~~ 

: ~ - - ~ 
, PmvIous Balance 

, Payment, Credits 
. ~ Purchases 

. ~~ 
IYOUR ACCOUNT M£S§AGES 

Payment Due Dale 
MinImum Payment Due 

1007/11 

$131.00 

lIle paymem WIIITIIng: If we do nollUOOlve youllOOmum 
pavmenl b'f !he dale IIsIed aboYe, you may have 10 pay a lata lee of 
~ 10 $35.00 and your APR'a wiI be subject 10 hcrefISe 10 a 
maxtnum Penalty APR of 29.99".4. 
MInImum. Payment W.mng: If you make ontr" fie minimum 
paymenteach period, youd pay more kllnlel8slandlwillake 
you longer 10 pay off your balanoe. For mampla: 

Voudpayoftlhe 

""'"" .... 00 
IIis stalemenlln -... .. 

''''. 

. IWJ you ¥rill end up 
~llnestimaled 

loIaIof ... 

$13,660 

If you would like InIormaIioo about cradit oounseIing -..ices, call 
1-866-797-2885 • 

Your next AuIoPIymenIIor~1 be deducted from ~ account and CI9dIIad on your due dalE! (pfevIous day lyour due 
dale tab on II. Salufday or Fi01ida"'~l ShoukI you make II payment prior 10 yow due dale, VIal IIIII'IOUnI wit be deducted from Ile 
AuloPayment amount kIenHed above. 

ISOUTHWEST AIRLINES RAPID REWARDS CARO SUMMARY 

',o ... 
6.125 

The AI-New RapkI Rewards gIwI$ MIwnbeIB 
rncMe waytllO I9daem end maw 0JIP0IlIftIies 10 
IIy FIGEl". No BIacIIout datM, IIIld pc*lIs don' 
expire as long as you haw partner Of fight 
fICIviIy tMIfY 24 monIha. leem lIIOI& al 
eouIhWeGt.oom or cal Southwest at 1 800 I FLY 
SW'-

,..,.,.. eam Free Flights" end _wiIh lhaMrNewRapid ~.nlsprogram_ Use yourCreditCard 10 pay alofyoul' hou9ahaId biIs 
like utilities. catw, muranoe. and telephone, and wak:h Iha p;*II8 add "'" Add an auIhodzed U98f and &11m IlI*lIs lor ell d lhail 
poo;ha8E18 too. Go 10 SOI.IIhwe8t.com and redeem poirIts lor exdusiYa Cardmember-orly benefiIs ~ InIemaIlonlllItaYa. hoeeI 
slayu, cal rentals, & 1T1OfU. "'Rl~ Is ~ 10 Iha govemmen~ ~ Illh Security Fee of up 10 $10 per rouOOIrip 

IACCOUNT ACTIVITY 

"""of 
!T~!!IIIDIII!~~I!!!~IDIMoOMmIlIlI~III«ITI~II*"II~I'IDMoIII~1I'lulllllllllllllllli'~ 
"",5 P-vment- Thanr. You "".00 
J!!('§ .19'00 

\~""~'i' ______ ~~~~:;~~~~~ .. ~=55:.!0»~'!."-________________________ ~~;;~.~~ __ ___ 
- 08119 -260.00 

"",. .... ...,. 
..". 

This Statement Is a Facsimile - Not an original 

·54.61 

..... 00 

-100.00 

.... 68 

OQOXIOI FlS33::I3$C4 000 " Z 10 l1A11110 P .... 013 01_ MA_0700$01 26l!fOOClOCl«UlO7_, 
X _1NS1511VINS1~ua 

UVJ.l1 I"NU VV I UVI JU"ll • NNNNNNNNNNNN 

Decem~r 28, 2011 
Page 15 of28 

- dOla 
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LORIEITA JONES-GOMILLIA 

r~ 3 of:> 
StatamentOaIe: 0&'11111-O!tIlarll 
Acoounl Numbef: 

Page2013 
OVER 

IACCOUNT ACTIVITY (CONTINUED) 

"'~. Transaclion ~NamaorTranaaclionDescription $ Amount 

09r'06 Payment- Thank You -2,000.00 

09107 AurOMAT1C PAYMENT - THANK YOU -1.260.64 

_1liIil}.!:£1~DISCOVERY ClOTHING006 CHICAGO 1L~~~!\liim!~ilililllli!Il;~~!lf~iif2!&m.~~""VrJ·]"~·"~ 

19.60 

11.18 

822.81 

""'" 52.21 

00337 GHU 001 00736311 • NNNNNNNNNNNN 

AA~~*t~13~"""""1I .... 
December 28, 2011 :;iiiI!!!""" 
Page 17 of28 

~~ii~~~~'~~·~~~~~ 
-::: CmJ~ """ """ 0,,,, 

""" 0'''' 
""" 0'''' 
0'''' 
""" 0'''' 
"''' """ """ 0'''' 
""" """ """ ""'" 00"" 
00122 

""'" 
""'" 00122 

00122 

00122 

00122 

00122 

""" """ """ 
""" oem ..,.. 
""" o.m 

""" oem 

""'" 
""" oom 
..". 

""'" ..". 

oem 
..". 

00130 

00130 

"'" ... , 
""'" .... .... ..... 

90.39 

:: f?-B'i 3 td.-~ 13 ~ t1 y-
"" 5.74 

6.07 

"'0 
.(47.97 

100.00 

,"00 

19.00 
121.50 

9.96 

100.05 

54.61 

45.93 

'" "" "'.96 

"'''' 27.00 

"." 
17.Z7 

75.00 

".96 

4.37 

24.31 

"',. 
='00 

16.34 

0> .. 
83.31 

147.43 

56.91 

"'.46 
89.71 

30.'" 

,,'" ",. 
10.55 

.... " 
14.17 

11.83 

28.97 

.. <0 

200.00 

0>00 

11.72 

87.16 ,,. 
13.44 

10.02 

Fa.CSII11i1e -- Not an original 
10 I1.oMO 011168 .......... 01454 2$2UICl(I<X"OOOW~ 

B~dfg dOI""d. 

PUfje ;{ of- ~ 



GLORIEITA JONES-GOMILLIA 

payment Due Date New Balance Pas1 Due Amount Mll'1bI.Im Payment 

~ 
12/07m II 53,700.32 II 

AcQount number. 

$c...1 __ ----' 

5I-4358EXll""C 
GlORIEITAG GOM'UJA 
2050 W 79TH Pl 
CHICAGO IL 6OIJ2O.5301 

",00 I I ", .. ~ 

WAIoI-'fiM hi 

1I,11'I,I,I'III1I"'IIIII"lrl"'IIIIIIIII"'III'II'II"'III"'1I 
CAROMEMBER SERVICE 
POBOX 15153 
WILMINGTON DE 19886-5153 

1.11"11 ... ,11 .. ,.1,111 ... ,1.1 .. ,11.11,, ... ,11.1,1,11 ..... 1,11 

500011;0/B 

IACCOUNT SUMMARY 
Account Number: 

Pravious Balanoo 

PaymenI,CR.IdiIs -Cash Adv8noes 

8alaoce Translara 

""""'m'" 
FeesCharged 

InIaf8StCtlilrged 

.: 
Ma!woge)'Oll._onIIne: 

wwwcM:;ecgm/!!90"M"!!I 

5 
-$2.985.-43 
+$3,164.00 

$0.00 

"'.00 
01.00 

so.oo 
",00 

IPAYMENT INFORMATION 
Now ...... 

Paymanl Due Dale 

Mnlmum Payment Due 

$3,708.32 

12101/11 

$37.00 

utitPayment WamIng: II_do not reoeIve yoormir*num 
parmen1by the date listed abcNe, you ITQ~ have 10 pay a tale lee of 
.... 10 $35.00 and your APR's will ba subject 10 increase 10 a 
maximum Penally APR o' 29.99%. 

Minlnlum P...-t Warning: II you make only ht mIr*num 
payment each petIDd, you will pay more In InIare$t and it wi' lake 
you longer 10 pay off your balance. For eJ(ampkl; 

-~~ 
l--7()Uwil-payoff fle Andyouwill-8ftd.up 

~ 0pen1nglClosing Dale - (1)'11/11-11/11)'11 -~~- ....... -~ paying an eslima\ed 
usi'Ig !his card and !his stalflnlent In loIalol... 

-.-. ~I,;redil Acoeas Une 

I Avaiable Credit 

Cash Aooess I.Jne 
Available lor Cash 

IYOUR ACCOUNT MESSAGES 

"""""""'''''' """". 
pay ... 

Only !he minimum 15yoo1'9 ".087 -' "'" 3 years $4,516 

(Savings=$2,569) 

If you would like inIonnalion about credit oounseling seNioes, call 
1-86$-797-2865, 

Your next AuIoPaymanllor $3,706,32 wi! be deducted lrom YOUIIlOOOUllt and ctediIed on yow due dais (provious day II fOUl due 
dale fala on a SaUday 01 Holiday), ShWd you make a payment priof to your due date, thai amount wi be deducted from the 
AuIoPaymanl amount Identified abow, 

ISOUTHWEST AIRLINES RAPID REWARDS CARD SUMMARY 

PoInIs lor Put\::haoo$ 
Double PoinIa for SouIhwest Purd\aaes 
Total Rapid Rewalds PorII9 Senile> Southwest 

..... 
'" ','" 

The ~New Rapid Rewa./ds gIIIes Mambec!I 
more _ya 10 I9deem and _ apportuniIie8: 10 

IIy F_', No Blackout dale8, and points don' 
expIrv as long as you have partne1' or llighl 
&elMtyewry24I'11011tha, leammoreat 
!lClUlhweatcom Of cal ~ al 1 800 I FLY 

""" 
Now 811m Free FIighIs' and 100I1I with Iha All-New Rapid Rawalda program Uoo your CI8dlt Can:l1o pay aI of your hou$ehoId bills 
Iika uIilitla8, cable, Insuranoa, and ~ and waEh the P<*lIa add up! Add an alllllocaed user and 811m points for al a11he1r 
JlI,I/d1aoosIoo. Goto8Ol.lltw<esl.comand I9deem points Ior~Caldmembar-<riybenelilslika intall'l8liona1 travel, hoIeI 
atay" call9tllal$. a more, 'Travella8tJll;o::lct 10 IhagoYemmerll-i'nposad$epletnbar 1111 SecurIty Fee aI up 10$10 per roundtrip. 

IACCOUNT ACTIVITY 

This Statement Is a Facsimile - Not an original 

........ 
..,.O;S 

-10.89 

-16.34 

..,." 
-2t.66 

·21.78 

·7.53 

-21.89 

CIOOXXlOl AS33335C4 0(1(1 H Z 10 ""'''0 P-.,t'Cl3 0.888 _ ...... 51435 3'.'0000XI00005'''3501 
XCM5tINS15U.5r.s'5'90 

uu;AJ( vnu WI W( "1>"11 - NNNNNNNNNNNN 

A~t#~~~~""" 
December 28, 20 I I 
Page 7 of28 
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GLORIETTA JONES-GOMILLIA 

~~~"I·.·.··.".·!'''·~·'!l%~!!~ ... 
Page2013 

OVER 

fACCOUNT ACTIVITY (CONTINUED) 

Transaction 

.,," 
Me«:hant Name or Transaction Descrlplioo 

ROSS STORES 11481 NAPEAVlUE IL 

11101 .. "" 
.... 
10110 

10111 

10111 

!BlII 

1G'11 

10111 

10111 

10113 

lQ(12 

10113 

10113 

1(lII4 

lWI3 

10114 

10114 

1(1114 

10114 

:W14 

10114 

10114 

10114 

1()'14 

10114 

10115 

10113 

IOf14 

IGlI4 

U)'18 

IOf18 

10118 

11)'19 

IOfl8 

""" 10119 

"",,, 
""" """ """ 
"'" """ .• " 

""" """ . ." . ." 
",,,, . ." . ." ..... ..... . "'" .. "" ..... .. "" 

AUTOMATIC PAYMENT - THANK YOU 

KOHL'S 10063 BURBANK IL 

. Not an originai 

''''"''''". 
-9.82 

-2,675.35 ... " 

5.67 

3.57 

",., 
".67 
65.67 

9.14 

".00 
100.00 

.,,00 

""50 
.69 ... " 

46.21 

5." 
25.00 

11.23 

58.21 

17.39 

,,-'" 

"-" 
'50 

25.00 

13.70 

25.00 

'.OS 
19.60 

57.00 

5." 
7.57 

'" 59.'" 
100,05 ..... 
".M 

161.<10 

... n 
10.89, 

t6.37 

'.36 
47.05 

47.15 , .. 
316.40 

'00 

'.32 .,. 
71.68 

." 
17.71 ,. .. ,,, . 

"'.00 

"" 17.D1 

21.56 

,-,a 
.os 

P"9"2Q13 (1'_ ......... 5105 31.'0Xl00t000I5!ClISOO 

VU~,J' VI lV UV' ",,, V'UOJ' , - nn''"''''''''''''I'.nlll't'\I''I 

1 2 
December 28, 20 II 
Page 9 of28 
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GLORIETTA JONES-GOMILLIA 

p.yment Due lhlte New Balance Past Due Amount Minimum P.ymenl 

"rom, II ''.92975 II 
Accouo' 

~lonBE><l283'IC 
GlORlETTA G GOMrlUA 
2050 w 79TH Pl 
CHICAGO Il60620-5301 

10.00 I 1<--",_-,,---, 

1'1111,1,'1',1,',11,,1,"'11111',1,1111'11'111,,11111111,,,1·,111 
CAADMEMBER SERVICE 
POBOX 15153 
WILMINGTON DE 1~153 

1.11 .. 11 .... 11 .... 1,111 ... ,1.1 ... 11,"" .... 11,1.1.11.",,1.11 

7 

IACCOUNT SUMMARY JPAYMENT INFORMATION 
AcoountNumber: $2,929.75 

Previous Balanoe 

Payment. Credi\.s 

~ Payment Due Dale 11101111 

",,""-
Cash Advanoos 

Balance TransfefS 
Qye«ll8.fts 

Fees Charged 

InIefeSl Charged 

~ MinImumPaymenlOue 529.00 

~ 
IAteP~Wmtlasl: Ilweoonotrecel¥eyotJl'mInmtm 
payment by !he date lisled above; you may have 10 pay a tala lee at 
up 10 $35.00an::l yourAPR'ewil be oobjoot Iolncrease loa 

SO.OO 
$000 

sooo 

maxmum Penally APR 0/29.99%. 

Minimum Payment Warning: If you make only !he rnInInun 
payrnenteaeh period, youwll pay more in lnIefestand ilwilllake 
you Iong&r 10 pay orr your baIaooe For ex~· 

If you make no You ..,11 pay off lila Mdyouwillendup 

0. .. O9fl1111-10t'1f)lty" IIddiIionaI ~ ~_sho\ro'nOl\ paying an es6maBi 
using IhIs can:! and this statement in kltaIoL 

Credit Acooss Una $13,600 

Avalable Cmdit $10,570 

Cash IV:;coos line "''''' AvaiiableforCasll $2,100 

IYOUR ACCOUNT MESSAGES 

each month )'011 ......... 
pay.-. 

Only !he minimum \Syeam ",'" 
""~, 

S99 ',..m $3,570 

_',0;5) 
If you wouIcIlike Infonnallan about credit oounseing 8efVices, call 
1.Q56.797·2885. 

Your n8KI AuIoPayment for $2,929.75 will b& deduc&ad from your IlOCO!.nI and CRKiIad on your due dda (pnMous day "your cbt 
date IaIs 00 a Salutd!ly or HolIday). Should you make a payment pnor 10 your due dda, flat amount wII be deducted hom lie 
AutoPaymeotamounl ~ above. 

ISOUTHWEST AIRLINES RAptD REWARDS CARD SUMMARY 

P<linI8Io. Purchases 
Double PoInts lor Southweat Puroha&es 
Double Points 10. SouIhwest Parfner Purohases 
ToCaI Rapid lWoranls PoInts Sent to Southwest 

2,401 , ... 
',004 

The Al-Nuw RapId Rawanls gIYes MembaIs 
more ways 10 redeMI and more opporlriIiua 10 
1Iy Free'. M:l Blackout dales, end poHs don' 
eJqlire as long as you have pattnsr or 1911 
activity fNfJfy 24 monIha.. leam _III 
fIOIIfIwest.oom or cd ~ at t 800 I FLY 
OWA. 

Noweam Free Flights' and more with theAJI.Haw Rapid ~rdsprognlm. Use yourCredii Card bpay alofyourhousetdd bills 
like ~ cabIa.lnwranoo. and 18iepIlorI$. and wak:h Ihs points add up! Add an auflodzed user and sam po/rII8 50t d of fIeIr 
purdIases kIo. Go 10 souItwest.oom and redeem pOOls kit eKCIusiIIe Caldmsmbar-oriy beneIiIs like inIematiooaI tnIveI, hotel 
sIay$. ca. renIaIs, & tr"IDfe. OYreveiis subjacl b tha~men~ SepIembar 11th Security Fee of .... to$10pwroundlr!p. 

IACCOUNT ACTIVITY 

, .... SOUTHWESTAlR5262t67708ZC4 DAUASTX 

100411 1 M DAl.. CAl 

1007 AUTOMATIC PAYMENT - THANK YOU 

1007 CARSON"S 10538 CHICAGO RIDGEll.. 

!IIMII 

-2.50 

~366.09 

--83.31 

6.51 

'.42 

0000001 AS3333SC. 
Fai;sjjinll~ - Not an original 

OOD N Z 10 1I11Wl0 P.'o13 01866 _101;\.&1072 _'OIlOOOGJOSIU1llOI 
XO&5llINS1~'"~15193 

00337 CAD 001 00736311 - NNNNNNNNNNNN 

December 28, 2011 
Page 11 of28 



GLORIETTA JONES-GOMILLIA 

StalementDaIe" o9fl111t-1CVUV11 
Account Number. 

Paga20ia 
OVER 

IACCOUNT ACTIVITY (CONTINUED) 
DaleO! 

TransacliOO 

""" 
""" ""'" 
"''' 
"''' 
""'" "'''' 
"''' 
""'" 091" 

""" 
""" 
"''' 091" 
091" 
."" 

."" 

."" 

""" """ "",. "",. "',. 
"'". 
""" "',. 
"'" ""20 
00120 

""" "'''2 
""'" -"'20 

"'" "',,, 
"'''' ""'. 
."" 

00126 

""25 

""" 
00126 

""" 00126 

""25 

""25 

""" 00126 

""" "'" ""28 ..... 
00128 .... ..... ..... 
'''''' 
'''''' , ... 
'''''' , .... , .. , 
, ..... 
, ... 

$"",,""' 

10.79 

15.00 .. 
11.8\ 

9.51 

42.97 

29.92 

24.05 

5.43 

147.21 

16.29 .. , 
2000 

'.00 
as. .. 
28.19 

.. 55 
11.56 

"'.99 
,m 
, ... 
'" .." 

20.'" 
19.97 

100.05 

200.00 

5.21 

5.83 

"".00 

60." 
59." 

'''' .... 
30.78 

30.13 

".n 
60." 
250 

250 

13.10 

,.'" 
3\.93 

213..39 

00.49 

8.05 

<200 

89.15 

<200 , .. 
11.00 

"' .. 
.. 50 

8.25 

214.99 

6.61 

11.(18 

".a6 
10.88 

".00 .. .. 
22 .. 

U) 

"'55 
9.70 

85." 

Fa",slmille ~ Not an original 
OJ!) N Z lO IVlO'lO P_2013 01868 IM_Slon m_tar./02 
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PE~PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due 

11/07/2011 

Name 
Service Address 

2 5000 2004 4972 

Glorietta G Jones 
2050 W 79TH PI 
Chicago IL 60620-5301 

11/29/2011 

SelVice Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Returned Check 
Returned Check Fee 
Balance 

Delivery Charge 
Customer Charge 
First 50 Therms 
Over 50 Therms 

Gas Charge 
Efficiency Program 
Natural Gas Savings pgm 
Environmental Charge 
Volume Balancin~ Adj 
Infrastructure AdJ 

Taxes 
Chicago Municipal Tax 
Siale Tax 
State Gas Revenue Tax 

Total Current Charges 

Other Charges 
PE Protection Plus Plan 

TOTAL BALANCE 

Messages 

$.33372 x 
$.12360 x 

$.47960 x 

$.00790 x 
$.00320 x 
$.01222 x 

$40.61 x 

$81.75 x 
$81.75 x 

$.024 x 

50.00 Therms = 
32.82 Therms = 

82.82 Therms = 

82.82 Therms = 
82.82 Therms = 
82.82 Therms = 

1.17 % 

8.24 % 
0.10 % 

82.82 Therms = 

$110.17 
$350.00 
$25.00 

$19.38 
$16.69 
$4.06 

$6.74 
$0.08 
$1.99 

$2.95 

At the time of this statement, your account was past due. Your account must be in 
good standing to avoid cancellation from the Budget Payment Plan. Please pay 
$211.57 today. 

If you're struggling to pay your natural gas bill, you may qualify for 
energy assistance through the LlHEAP program. Leam more in this 
month's Customer Connection. 

PE~PLES GAS 
ACCOUNT NUMBER: 2500020044972 

10,822 PG9608 10,822 5. 

,1111 hllllllill h' hlll'IIIIIIIII'II.11 hl,l'lI'l,lIIlll'llllll' 
GLORI ETTA G JONES 
2050 W 79TH PL 
CHICAGO IL 60620·5301 

PEOPLES GAS 
CHICAGO IL 60687.0001 

$599.12 

$485.17 

$40.13 

$39.72 
- $0.51 
$0.65 
$0.27 
$1.01 
$0.48 

$8.81 

$90.66 

$2.96 

$578.681 

NOYDEC JAN FEe MAR APR MAY JUN JUL AUG SEP OCT NOY 

2010 2011 

The gas charge for November is 44.50 cents per therm and 
for October it was 48.93 cents per thermo The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay By 11/29/2011 $599.12 

Please write your account number on your check. 

Budget Amount Amount Enclosed 

$599.12 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers p~nergy bills. 
I have added one dollar to my payment. Check this box -> U 

Please do not 'Mite or stamp below this line. 

452500020044972000000000005991200000 

• 
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I. 

PEfJ.PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due 
0910712011 2 5000 2004 4972 09/2912011 $.81 

Name Glonetta G Jones 
Service Address 2050 W 79TH PI 

Chicago IL 6Q62().5301 
Service Classification Rate 1 - Small Residential Service _ Heating 

AclivitySince last Biff'>l3-. \ Mat . 
Previous Balance \ \ V- I '" $328.70 
Thank You For Your Payment' , I\. _ $350.00 
Thank You For Your Payment __________ -- _ $350.00 
Returned Check -
Returned Check Fee $350.00 
Budget Interest Credit $25.00 
Balance \' - $0.09 

$3.61 

~" 08111 .~ RESTAURANT DEPOT ALSIP IL 

PEOPLESENERGY BMC SVCS 866 .. 556·6001 IL 

CRESTWOOD 07025208 CRESTWOOD IL 

.pEOPtESENERGYBMC·SVC$Ii66·~lIL 

Y. 08112 

08111 

1- 08112 

18nUU\I 

adA.! 
8:JUIi!18S= = = 'luno::ml! J"o'( uo 91eJ tS9J9IU! lenuue 9lfl S! (YdV) 8J81:186tque:J_d lunuuv mCA_ 
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• Complete nems 1.2, and 3. Also complete 
item 4 /f Restricted Delivery /s des/red. . . 

• Print your name and address on the reverse 1 

so that- We- can return the card to you. 
• Attach this card to the back of the mailpJece, 

or on the front If space permits. 

1. Article Addressed to: 

Peoples. Gel.:::" 
~€.J(" u \ c..e... 

\30 "Eo'&t K0.n%t ph St 
~V11['Ct~o II lootoo t 

F~tingbac 
. t 

~T:ft~imer'S 
joy Bauer,left, talks 
blogger Christie G n 7::. 
aboutAlzheim~r's ~ 
her etforts to raise a e-3 
ness of the disease th 
took her grandmother. -

If YES. enter delivery address below: 

3, SeNlce Type 
);U:ertiffed Mail 
o Reg/stered 
o Insured Mall 

o Express Mall 
o Retum Receipt tor Merchandise 
o C.O.D. 

2. Article Number 
(TronsferfromseNfcelabeQ 7010 3090 0001 O_O_7_8_3_1~9~3~--,-, ___ _ 

PS Form 3811, February 2DOq--------- Domestic Return R~~'Pt 10259S-D2·M-1540 



---- Forwarded Message -----
From: "Medina, Patricia" <PMedina@integrysgroup.com> 
To: "'purpleg777@yahoo.com'" <purpleg777@yahoo.com> 
Cc: "Escamilla, Rachel A" <RAEscamilla@integrysgroup.com> 
Sent: Wednesday, February 29,20123:39 PM 
Subject: DISPUTE 

Glorietta 

Page 1 of 1 

Below is the information we received in order for you to provide to your bank so they can research the 

2nd reversal made in October. 

(08-21-2011 13:21 :34) File Date: 08/20/2011 - Action Date: 08/21/2011 (System CB) Duplicate Processing 
Payment Chargebacked Payment Status FROM: Complete To Charge Back Fee Chargebacked Fee Status 
FROM: Complete To Charge Back - SequenceCCN: 213010490 

(10-10-2011 13:05:23) File Date: 10109/2011 - Action Date: 10/10/2011(System CB) Duplicate Processing 
Payment Chargebacked Payment Status FROM: Complete To Charge Back Fee Chargebacked Fee Status 
FROM: Complete To Charge Back - SequenceCCN: 215496002 

Patricia Medina 
Associate Analyst Paym~nt Processing 
Integrys Business Support LLC 
Providing support for Peoples Gas and 
North Shore Gas Companies 
312240-7047 
PMedina@integrysgroup.com 

file:IIC:\Documents and Settings\bbl \Local Settings\Temp\notesD3C234\C.htm 2/29/2012 


