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Formal Complaint

Person(s) making complaint: Willie L. Edwards; Joyce Edwards-Sledge

80 y/o Willie Edwards lives at 1380 Ring Road in calumet City Illinois. Ms. Edwards is a
widower and lives alone at the Victory Centre Senior Apartments. Edwards maintains
her own telephone bill with AT&T, her own lease agreement with Victory Centre and
her own checking and savings accounts with bank Financial Bank.

Sometime in or about February 2011, Edwards made several attempts to contact and
speak with a ComEd representative to request electric service she was already receiving
be placed in her name. Initially, the electric service was included in her lease with
Victory Centre. Sometime in late 2010, residents were informed that VC would no
longer pay the electric service and that each resident has to acquire their own electric
accounts. On numerous occasions, 80 year old Edwards was placed on hold for
excessive periods of time without anyone coming to the phone, other times, the phone
would ring busy when trying to call ComEd. Out of sheer frustration, on the last
attempt Edwards made to contact ComEd she hung up the phone and called her
daughter Joyce. Joyce Sledge lives in Chicago and has never lived in Calumet City at
the address of the billing. However, when Joyce Sledge called ComEd to request the
billing for her mother be placed in the mother’s name so that she could pay her bill, she
was refused.

Eventually, Sledge called the Commerce Commission to complain. Carolos Ruiz assisted
her with contacting ComEd. He thought there was no reason to deny Edwards the
service until we got on fine with ComEd. There ensued a discussion regarding the
“need to get a power of attorney” for Edwards in order to get the service. After hours
on the phone, Sledge was so tired that she actually agreed to get “the power of
attorney” for Edwards.

After discussions with Edwards and other members of her family, a power of attorney
was refused by Edwards. Sledge called the commission to speak with Ruiz. She told
that Edwards refused to submit a POA and was requesting a simple account with
ComEd so that she_could pay the bill.

Next Sledge received a bill from ComEd addressed to her and mailed to her home in
Chicago. The billing from the Calumet City address had now been dumped into the
electric bill at Sledges Chicago home. Further Sledge was now being threatened to
either pay hundreds of dollars or lose service at both addresses. Sledge did not owe



ComEd money. Her electric bilis at the Chicago home are up to date and paid timely.
Edwards is considering filing a lawsuit based on age discrimination against ComEd
because she says that they have no reason not to bill her. Instead, ComEd has and is
threatening hardship on someone only because she was attempting to communicate a
problem with ComEd and arrive at a sensible solution. Ruiz alleges that since Sledge
agreed to have ComEd put the account in her name, ComEd actions were all proper,
including the confused and bogus billing, again due to Sledge’s agreeing to have the
account in her name.

We are asking the Commerce Commission to find out why ComEd refused service to
Edwards. We are also asking ComEd for a clear cut basis for arbitrarily misrepresenting
and causing confusing and erroneous bills to Sledge; and threatening to harm the
Sledge residence without cause or due process. We have spoken to an attorney and
will retain counsel with the intent to recover reimbursement for all fees and damages.

Sincerely,

7 Joyce Sledge

Willie L. Edwards
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