
Stockholder Information

Toll-Free Stockholder Hotline
Call us at 1-800-351-7221 between 8 a.m. 

and 7 p.m. Central time, Monday through 

Friday (TDD 1-888-403-9700) for help with:

•	 	Account	inquiries

•	 	Requests	for	assistance,	including	 

stock	transfers

•	 	Information	on	The	DirectSERVICETM 

Investment	Program	for	Stockholders	of	

AT&T	Inc.	(sponsored	and	administered	by	

Computershare	Trust	Company,	N.A.)

Written Stockholder Requests
Please	mail	all	account	inquiries	 

and	other	requests	for	assistance	 

regarding	your	stock	ownership	to:

AT&T	Inc. 

c/o	Computershare	Trust	Company,	N.A. 

P.O.	Box	43078 

Providence,	RI	02940-3078

You	may	also	reach	the	 

transfer	agent	for	AT&T	Inc.	 

at	att@computershare.com	 

or	visit	the	website	at	 

www.computershare.com/att.

DirectSERVICE Investment Program
The	DirectSERVICE	Investment	Program	for	

Stockholders	of	AT&T	Inc.	is	sponsored	and	

administered by Computershare Trust 

Company,	N.A.	The	program	allows	current	

stockholders	to	reinvest	dividends,	purchase	

additional	AT&T	Inc.	stock	or	enroll	in	an	

individual	retirement	account.

For	more	information,	call	1-800-351-7221.

Stock Trading Information
AT&T	Inc.	is	listed	on	the	 

New	York	Stock	Exchange. 

Ticker	symbol:	T

Information on the Internet
Information	about	AT&T	Inc.	is	available	 

on	the	Internet	at	www.att.com.

Annual Meeting
The	annual	meeting	of	stockholders	 

will be held at 9 a.m. Mountain time  

Friday,	April	27,	2012,	at:

The	Grand	America	Hotel 

555	South	Main	Street 

Salt	Lake	City,	UT	84111
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SEC Filings
AT&T	Inc.’s	U.S.	Securities	and	 

Exchange	Commission	filings,	including	 

the	latest	10-K	and	proxy	statement,	 

are	available	on	our	website	at	 

www.att.com/investor.relations.

Investor Relations
Securities	analysts	and	other	members	 

of	the	professional	financial	community	 

may	call	the	Investor	Relations	staff	 

as listed on our website at  

www.att.com/investor.relations.

Independent Auditor
Ernst	&	Young	LLP 

2323	Victory	Ave.,	Suite	2000 

Dallas, TX 75219

Corporate Offices and  
Non-Stockholder Inquiries
AT&T	Inc. 

208	S.	Akard	St. 

Dallas, TX 75202 

210-821-4105
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  1 Strategy	Analytics,	mHealth:	Managing	Lifestyles,	Logistics	and	Chronic	Disease,	June	2011.

  2 Represents	the	2,653	firms	generating	annual	revenues	of	more	than	$1	billion	in	the	U.S.	

  3 	Based	on	Bureau	of	Transportation	Statistics	average	miles	per	gallon,	Federal	Highway	Administration	average	annual	mileage	and	the	Energy	
Information	Agency	gallons	of	gasoline	per	barrel	of	oil.

  4 	The	Gartner	Magic	Quadrants	are	copyrighted	2011	by	Gartner,	Inc.	and	are	reused	with	permission.	The	Magic	Quadrant	is	a	graphical	
representation	of	a	marketplace	at	and	for	a	specific	time	period	(and	not	as	of	the	date	of	this	annual	report).	It	depicts	Gartner’s	analysis	of	how	
certain	vendors	measure	against	criteria	for	that	marketplace,	as	defined	by	Gartner,	at	the	specified	period	of	time.	Gartner	does	not	endorse	any	
vendor,	product	or	service	depicted	in	the	Magic	Quadrant	and	does	not	advise	technology	users	to	select	only	those	vendors	with	the	highest	
ratings.	Gartner	research	publications	consist	of	the	opinions	of	Gartner’s	research	organization	and	should	not	be	construed	as	statements	of	fact.	
Gartner	disclaims	all	warranties,	expressed	or	implied,	with	respect	to	this	research,	including	any	warranties	of	merchantability	or	fitness	for	
a	particular	purpose.	Magic	Quadrant	for	Global	Network	Service	Providers	(Neil	Rickard	and	Robert	Mason,	March	2011);	Pan-European	Network	
Service	Providers	(Neil	Rickard	and	Katja	Ruud,	March	2011);	Managed	Security	Service	Providers,	North	America	(Kelly	M.	Kavanagh	and	John	
Pescatore,	November	2011);	Web	Conferencing	(Bern	Elliot	and	Daniel	O’Connell,	November	2011);	Asia/Pacific	Network	Service	Providers	(To	Chee	
Eng,	Bjarne	Munch,	Vincent	Fu	and	Kenshi	Tazaki,	December	2011)	and	U.S.	Telecommunications	Service	Providers	(Robert	F.	Mason,	Phillip	Redman	
and	Ted	Chamberlin,	December	2011).

  5 	Vocal	Laboratories	National	Customer	Service	Survey	of	Mobile	Phone	Customer	Service,	Q3	2011	and	Q4	2011	(www.vocalabs.com/published-research).

   6		AT&T	U-verse	received	the	highest	numerical	score	among	television	service	providers	in	the	North	Central,	South	and	West	regions	in	the	
proprietary	J.D.	Power	and	Associates	2011	Residential	Television	Service	Satisfaction	StudySM.	Study	based	on	23,880	total	responses	from	
measuring	12	providers	in	the	North	Central	region	(IL,	IN,	MI,	OH,	WI),	13	providers	in	the	South	(AL,	AR,	FL,	GA,	KS,	KY,	LA,	MS,	MO,	NC,	OK,	SC,	 
TN,	TX),	and	10	providers	in	the	West	(AZ,	CA,	CO,	ID,	IA,	MN,	MT,	NE,	NV,	NM,	ND,	OR,	SD,	UT,	WA,	WY)	and	measures	consumer	satisfaction	with	
television	service.	Proprietary	study	results	are	based	on	experiences	and	perceptions	of	consumers	surveyed	in	Nov.	2010,	Jan.	2011,	April	2011	
and	July	2011.	Your	experiences	may	vary.	Visit	jdpower.com.

  7 	Frost	&	Sullivan,	2011	North	American	Product	Line	Strategy	Award	in	the	Mobile	Network	Market.	
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