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ExcL~'fto~rmw~~ 1\!0601 

IN REGARDS TO THE FINDINGS IN CASE 11-0601 

THE COMMISSION FINDINGS BASED ON MR. DOLECHECK TESTIMONY IS IN ERROR. 
I) MR. DOLECHECK STATED HE WAS UNABLE TO SAY WHETHER MR. HOSEK HAD A 

HIGHER LEVEL OF OUTAGES COMPARED TO OTHER CUSTOMERS. COM ED EXHIR3 SHOWS 
TWO HOMES ON MY STREET WITH 4 OUTAGES AND TWO HOMES HAD 1 OUTAGE ALL ON 
THE SAME STREET. THEIR EXHIBIT 3 IS BASED ON INFO I HAD REQUESTED FROM COM ED 
ABOUT OUTAGES IN MY AREA. HOW CAN THAT BE 75% LESS OUTAGE ON THE STREET. 

ALSO IF MR DOLECHECK DID ANY SERIOUS RESEARCH OF THE OUTAGES WHY DID 
HE NOT FIND COM ED HAD CONTRACTORS REPLACING UNDERGROUND CABLE TO HOMES 
WEST OF MY HOME. ALSO ON THE EXHIBIT THERE ARE TWO ADDRESSES WITH 4 
OUTAGES, 1 ON KICKAPOO AND I ON POA W A TOM!. BOTH THESE HAD CONTRACTORS 
REPLACING UNDERGROUND CABLE TO THE HOMES. ALL THIS WORK WAS DONE 
BETWEEN THE END OF JUNE 2012 AND MIDDLE OF JULY 2012. WHY WAS THIS WORK 
DONE IF NO PROBLEMS EXIST IN MY AREA. IF YOU LOOK AT EXHIBIT 3 PAGE 2 YOU WILL 
SEE I OUTAGE PER HOME FOR THE SAME TIME PERIOD AS PAGE 1. ALSO NOTE THAT 
FEEDER CABLE HAS BEEN REPLACED 3 TIMES SINCE 2004 SEE EXHIBIT 1. WHY???? 20 
OUTAGES 8 EQUIPMENT FAILURES. IS IT POOR MAINTENANCE OR FAULTY EQUIPMENT??? 
6 TREENEGETATION FAILURES POOR PREVENTIVE MAINTENANCE??? 4 WEATHER 
RELA TED??? FINALLY ON 8114/2012 WE HAD ANOTHER OUTAGE DURING THE NIGHT. NO 
STORM NO WIND NO LIGHTENING BUT A CABLE FAILURE PER COM ED. THEREFORE I AM 
REQUESTING THAT THE COMPLAINT NOT BE DENIED AND THE COMMISSION PURSUE THE 
OUTAGE ISSUE REQUIRING COM ED TO DO A COMPARISON ON OUTAGE IN MY AREA. COM 
ED HAS THE RECORDS AND ARE RESPONSIBLE TO PROVIDE THE INFO WHEN THERE IS A 
QUESTION TO SERVICE QUALITY. THE PROOF IS IN THE RECORDS AND THE COMMISSION 
HAS THE AUTHORITY TO ORDER A COMPARISON OF SERVICE IN HOMER GLEN BY COM 
ED. 
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CERTIFICATE OF SERVICE 

Please take notice that on September 252012 I, TOM HOSEK, hereby 
certify that I did file the above and foregoing (BRIEF ON EXCEPTION CASE 11-
0601) with the Illinois Commerce Commission and served the persons identified 
on the docket's service list via Email. 

TOM HOSEK 

Name MARK L GOLDSTEIN 
Address EMAIL MLGLAWOFFICES@AOL.COM 
City 

Name L HAYNES 
Address EMAIL LHAYNES@ICC.lLLlNOIS,GOV 
City 

Name 
Address 
City 


