
Gwenesther Manning 
-vs-

Illinois Bell Telephone Company 

Complaint as to billing/charges 
in Burnham, Illinois 

September 18,2012 
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) 

12-0411 

SERVED ELECTRONICALLY 
And/or ordinary mail 

Gwenesther Manning 
14108 S. Saginaw Ave. 
Burnham, IL 60633 
keeppushing55@yahoo.com 

Karl Wardin, Executive Director 
Regulatory 
Illinois Bell Telephone Company 
555 Cook St., Fl. IE 

James Huttenhower 

Springfield, IL 62721 
ww3587@att.com 

Illinois Bell Telephone Company 
225 W. Randolph St., Ste. 25D 
Chicago, IL 60606 
jh7452@att.com 

MOTION TO WITHDRAW WITHOUT PREJUDICE 
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" +=' Complainant, Gwenesther Marming, filed in the instant case on or around J\Ily 2, 00 12. 

Due to unexpected circumstances beyond complainant's control, complainant has been 

overwhelmed with other matters which have consumed complainant' time, leaving complainant 

without sufficient time to research the matter before the Commission. 

Complainant, a lay person, is without representation. At this point, complainant does not 

have the time or resources required to research and prepare a proper case. 

For the aforementioned, complainant respectfully request to withdraw the case without 

prejudice. Complainant reserves the right to re-file the complaint within the statue oflimitations. 



VERIFICATION 

J, Gwenesther Manning, complainant in the above uncaptioned case, declare under the penalty of 

peJjwy that the statements made herein are true and correct to the best of my ability and beliefs. 

~byA(~ 
Gwenesther Manning, Complainant 

CERTIFICATE OF SERVICE 

J, Gwenesther Manning, pro se, certifY that a copy of the foregoing Motion To Withdraw 
Without Prejudice, was served on the following parties via email and/or ordinary mail on 
September 18,2012. 

BonitaBenn 
Administrative Law Judge 
Illinois Commerce Commission 
160 N. LaSalle St., Ste.C-800 
Chicago, IL 60601 

Karl Wardin 
Executive Director 
Regulatory 
Illinois Bell Telephone Company 
555 Cook St., Fl. IE 
Springfield, IL 62721 

ordinary mail 

ww3587@att.com email 

James Huttenhower 
Illinois Bell Telephone Company 
225 W. Randolph St., Ste. 25D 
Chicago, IL 60606 
jh7457 @,att.com email 

Respectfully submitted by: 

J1~ 
Gwenesther Manning, Complainant r& 


