
Edwards County Emergency Telephone System Bmll'd 
50 East Main Street Suite One 

Albion " 62806 
Phone 618-445-2721 

Fax 618-445-3505 
edco911@verizon.net 

John E. Griswold Coordinator 
Tom Hortin Chairman 

Dean Thomason Vice Chairman 

Wayne County Sheriff Department 
302 East Court Street 
Fairfield II 62837 

This letter is to notify you of our intention to file a plan with the Illinois Commerce 
Commission for a 9-1-1 Emergency Telephone System. Our address along with the 
address and telephone number for the commission is listed in this letter for the purpose of 
additional information or objections to our plan_ 

Edwards County 9-1-1 
50 East Main 
Suite One 
Albion II 62806 
(618) 445-2721 

Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield II 62701 
(217)782-4911 

Sincerely, 

John E- Griswold 
Coordinator 



Edwards County Emergency Telephone System Board 
50 East Main Street Suite One 

Albion II 62806 
Phone 618-445-2721 

Fax 618-445-3505 
edco911@verizon.net 

John E. Griswold Coordinator 
Tom Hortin Chairman 

Dean Thomason Vice Chairman 

Richland County Sheriff Department 
211 West Market 
Olney II 62450 

This letter is to notify you of our intention to file a plan with the Illinois Commerce 
Commission for a 9-1-1 Emergency Telephone System. Our address along with the 
address and telephone number for the commission is listed in this letter for the purpose of 
additional information or objections to our plan. 

Edwards County 9-1-1 
50 East Main 
Suite One 
Albion II 62806 
(618) 445-2721 

Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield II 62701 
(217)782-4911 

Sincerely, 

John E. Griswold 
Coordinator 



Edwards County Emergency Telephone System Board 
50 East Main Street Suite One 

Albion II 62806 
Phone 618-445·2721 
Fax 618-445·3505 

edco911@verizon.net 
John E. Griswold Coordinator 

Tom Hortin Chairman 
Dean Thomason Vice Chairman 

Wabash County Sheriff Department 
120 East Fifth 
Mt Cannel II 62863 

This letter is to notify you of our intention to file a plan with the Illinois Commerce 
Commission for a 9-1-1 Emergency Telephone System. Our address along with the 
address and telephone number for the commission is listed in this letter for the purpose of 
additional information or objections to our plan. 

Edwards County 9-1-1 
50 East Main 
Suite One 
Albion Il 62806 
(618) 445-2721 

Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield Il 62701 
(217) 782-4911 

Sincerely, 

John E. Griswold 
Coordinator 



Edwards County E-91l 

Edwards County Emergency Telephone System Board 
50 East Main Street Suite One 

Albion II 62806 
Phone 618-445-2721 

Fax 618-445-3505 
edco911@verizon.net 

John E. Griswold Coordinator 
Tom Hortin Chairman 

Dean Thomason Vice Chairman 

White County Sheriff Department 
108 North Main Cross 
Carmi II 62821 

This letter is to notify you of our intention to file a plan with the Illinois Commerce 
Commission for a 9-1-1 Emergency Telephone System. Our address along with the 
address and telephone number for the commission is listed in this letter for the purpose of 
additional information or objections to our plan. 

Edwards County 9-1-1 
50 East Main 
Suite One 
Albion II 62806 
(618) 445-2721 

Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield II 6270 I 
(217) 782-4911 

Sincerely, 

John E. Griswold 
Coordinator 



Edwards County Emergency Telephone System Board 
50 East Main Street Suite One 

Illinois State Police District 19 
919 II HWY 14 West 
Carmi II 62821 

Albion II 62806 
Phone 618445-2721 
Fax 618-445-3505 

edco911@verizon.net 
John E. Griswold Coordinator 

Tom Hortin Chairman 
Dean Thomason Vice Chairman 

This letter is to notifY you of our intention to file a plan with the Illinois Commerce 
Commission for a 9-1-1 Emergency Telephone System. Our address along with the 
address and telephone number for the commission is listed in this letter for the purpose of 
additional information or objections to our plan. 

Edwards County 9-1-1 
50 East Main 
Suite One 
Albion II 62806 
(618) 445-2721 

Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield II 62701 
(217) 782-4911 

Sincerely, 

John E. Griswold 
Coordinator 



PUBLIC NOTICE 
NOTICE OF FILING 

Notice is hereby given that Edwards County is filing with the Illinois Commerce Commission an 
application for approval of a 9-1-1 Emergency Telephone Number System. 

Said filing: will allow Edwards County 9-1-1 to construct a new 9-1-1 system that will serve all of Edwards 
County alallow all citizens to dial 9-1-1 and reach our 9-1-1 center and obtain the proper emergency 
services that are needed. Each residence will have an ESN number assigned to it that will disseminate 
the correct info to the dispatchers for proper dispatching. 

If you wish to object to the application, it is required that you do so within ten (10) days from the date of 
this notice by writing to the: 

9-1-1 Program 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 62701 

If no objections are filed, the application will be submitted to the Illinois Commerce commission for 
approval of a 9-1-1 Emergency Telephone Number System. 

(Signature) 

Edwards County E-911 



9-1-1 GENERAL INFORMATION 

Current Date May 1 st 2012 

Proposed Operational Date December 31, 2009 

Edwards County Emergency Telephone System Board 

Submitted by Edwards County Illinois 

x Final Plan 

Modification of an Existing System - I.C.C. Docket Number 

Total Population Served 6500 

Total Access Lines 3400 

Total Land Area Covered in Square Miles 242 

PSAP 9-1-1 System Liaison to the Commission: 

Name John E. Griswold 

Title Coordinator 

Street Address 50 East Main Street Suite One 

City, State, Zip Code Albion Illinois, 62806 

Telephone Number (618) 445-2721 

Alternate Telephone Number (618) 445-2917 



Edwards County Emergency Telephone System Board 
50 East Main Street Suite One 

May 1st 2012 

Mr. Mike Davis 
Frontier Telephone Company 
2655 Warrenville Road 
Downers Grove Illinois, 60515 

Dear Mr. Davis, 

Albion II 62806 
Phone 618-445-2721 

Fax 618-445-3505 
edco911@verizon.net 

John E. Griswold Coordinator 
Tom Hortin Chairman 

Dean Thomason Vice Chairman 

This letter is to confirm our intent to install an Enhanced 9-1-1 System. The selective 
routing feature for the enhanced system will be provided by the local exchange carrier. 
We assume, unless otherwise notified, that the 9-1-1 system will be installed and in 
operation by 12-31-2012 Public phones under your jurisdiction will also be posted and 
operational with 9-1-1 coin free dialing. 

Enclosed is your copy of our application to the Illinois Commerce Commission for 
approval for establishing 9-1-1 service. Thank you for your attention to this matter. 

Sincerely, 

Thomas P Hortin 
Chairman 
Edwards County Emergency Telephone System Board 

Enclosure: Copy of Illinois Commerce Commission Application 



Edwards County Emergency Telephone System Board 
50 East Main Street Suite One 

May 1st 2012 

Mr. Matt Diebold 
Big River Telephone 
24 South Minnesota 
Cape Girardeau, Missouri 63703 

Dear Mr. Diebold, 

Albion II 62806 
Phone 618-445-2721 

Fax 618-445-3505 
edoo911@verizon.net 

John E. Griswold Coordinator 
Tom Hartin Chairman 

Dean Thomason Vice Chairman 

This letter is to confirm our intent to install an Enhanced 9-1-1 System. The selective 
routing feature for the enhanced system will be provided by the local exchange carrier. 
We assume, unless otherwise notified, that the 9-1-1 system will be installed and in 
operation by 12-31-2012 Public phones under your jurisdiction will also be posted and 
operational with 9-1-1 coin free dialing. 

Enclosed is your copy of our application to the Illinois Commerce Commission for 
approval for establishing 9-1-1 service. Thank you for your attention to this matter. 

Sincerely, 

Thomas P Hortin 
Chairman 
Edwards County Emergency Telephone System Board 

Enclosure: Copy of Illinois Commerce Commission Application 



Edwards County Emergency Telephone System Board 
50 East Main Street Suite One 

Albion II 62806 
Phone 618-445-2721 

Fax 618-445-3505 
edco911@verizon.net 

John E. Griswold Coordinator 
Tom Hortin Chairman 

Dean Thomason Vice Chairman 

Mr. Jeff Williams 
Wabash Telephone Cooperative Inc. 
P.O. Box 299 
Louisville Illinois, 62858-9824 

Dear Mr. Williams, 

This letter is to confirm our intent to install an Enhanced 9-1-1 System. The selective 
routing feature for the enhanced system will be provided by the local exchange carrier. 
We assume, unless otherwise notified, that the 9-1-1 system will be installed and in 
operation by 12-31-2012 Public phones under your jurisdiction will also be posted and 
operational with 9-1-1 coin free dialing. 

Enclosed is your copy of our application to the Illinois Commerce Commission for 
approval for establishing 9-1-1 service. Thank you for your attention to this matter. 

Sincerely, 

Thomas P Hortin 
Chairman 
Edwards County EmeJ:gellcy Telephone System Board 

Enclosure: Copy of Illinois Commerce Cothmission Application 



PETITIONER AFFIDAVIT 

I, John E Griswold being duly sworn upon oath depose and state that I am Coordinator of the county of 
Edwards County E-911 that I have knowledge pertaining to the instruments hereafter described and that 
the facts set forth in the following instruments are true and correct: 

1. Letter of intent, dated May 1 st, 2012. 

2. Outline to application for provision of 9-1-1 service. 

3. Narrative. 

4. Maps showing boundaries of the proposed system, jurisdictional boundaries of system participants, 
and adjoining public agencies and pubic safety agencies. (Exhibits 1 & 2) 

5. List of system participants showing land area and estimated population. (Exhibit 3) 

6. List of public agencies or public safety agencies adjacent to proposed system boundaries. (Exhibit 4) 

7. List of telephone companies and their exchanges in which the proposed system will operate. (Exhibit 
5) 

8. Financial arrangements call handling and telecommunication services. (Exhibit 6) 

9. Installation and monthly charges. (Exhibit 7) 

10. The information contained on the agreements entered into between PSAP and system participants 
and the authenticity of the signatures on the agreements. (Exhibits 8 & 9) 

11. Answer to all questions appearing on questionnaire. (Exhibit 10) 

12. System will not be activated with a database error ratio greater than 1 %. 

Further Affiant Sayeth Not. 

Subscribed and sworn to before me this J S..l-- day of fua..." 20 l2-- - ---'~~/ -----, _. 

Notary Pu lic 



www.Frontier.com 

Telecommunications Carrier 

AFFIDAVIT 

I, Venancio Escutia, being duly sworn upon oath, depose and state that I am Specialfst- Proiectfor 

Frontier North that I have knowledge pertaining to the instruments hereafter described and that the facts 

set forth in the following instruments are true and correct: 

1. Telecommunications Carrier exchange boundary maps for Frontier North within Edwards County 

Illinois. (Exhibits 1 & 2) 

2. A list of the Frontier North exchanges in which the proposed system will operate. (Exhibit 5) 

3. System Costs. (Exhibit 7) 

4. Answers provided by Frontier North to questions appearing on the questionnaire. (Exhibit 10) 

5. Frontier North will not activate the proposed 9-1-1 system with database error ratio greater than 1%. 

Further Affiant Sayeth Not 

Subscribed and sworn to before me this 8th day of .M!x..., =20><.1,.,2,,-_, 

4~ 
Notary Public OFFICIAt SEAL 

ROSA SOLIS 
Notary P~blic • State of illinoIS 

My Commission Expir •• Jun 16, ,2014 



Telecommunications Carrier 

AFFIDAVIT 

I, John Jennings, being duly sworn upon oath, depose and state that I am the CFO for Rig River 

Telephone Company, LLC, that I have knowledge pertaining to the instruments hereafter described and 

that the facts set forth in the following instruments are true and correct. 

1. Telecommunications Carrier exchange boundary maps for Big River Telephone Compnay, LLC 

within the County of Edwards. (Exhibits 1 & 2) 

2. A list of the Big River Telephone Company, LLC exchanges in which the proposed system will 

operate. (Exhibit 5) 

3. System Costs. (Exhibit 7) 

4. Answers provided by Big River Telephone Company, LLC to questions appearing on the 

questionnaire. (Exhibit 10) 

5. Big River Telephone Company, LLC will not activate the proposed 9-1-1 system with database 

error ratio greater than 1% 

Further Affiant Sayeth Not 

7 Z> 
Affiant 

Notary Public 

2012 

ANDREW THOMAS SCHWANTNeR 
Notary Public· Notary Saat 

STATe OF MISSOURI 
Jalforson County 

Commission Numbor 10893376 
My commission oxplros May 31, 2014 



Wabash Telephone Coop. Inc. 

Telecommunications Carrier 

AFFIDAVIT 

I, Jeffery D. Williams, being duly sworn upon oath, depose and state that I am General 

Manager/EVP for Wabash Telephone Cooperative, Inc., that I have knowledge pertaining to the 

instruments hereafter described and that the facts set forth in the following instruments are 

true and correct. 

1. Telecommunications Carrier exchange boundary maps for Wabash Telephone 

Cooperative, Inc. within the County of Edwards. (Exhibits 1 & 2) 

2. A list of the Wabash Telephone Cooperative, Inc, exchanges in which the proposed 

system will operate. (Exhibit 3) 

3. Wabash Telephone Cooperative, Inc. will not activate the proposed 9-1-1 system with 

database error ratio greater that 1 %, 

Further Affiant Sayeth Not 

ZlJI:J. 
Subscribed and sworn to before this __ l_6. ____ _ day of --,~U"""'a:u('1_'---_ .,.,..,. 

I 

,.c-\Q/JU~-~ '-
ota Public 

(618)665-3311 
Fax (618)665·4188 

PO Box 299 
Louisville, IL 62858 

OFFICIAL SEAL i JANICE BROOKS i 765018 
NOTARY PUBLIC, STATE OF ILLlNO\S 
My Commission ExPlfes Apnl3, 20_6 



EXHIBIT3 

WABASH TELEPHONE COOPERATIVE INC. 

LIST OF EXCHANGES FOR EDWARDS COUNTY 911 

1. BROWNS 

2. BONE GAP 



--;(~ 1J,2-tJ.2-tJ'l(i) 
AMMENDED ORDINANCE NO. 2-1-08(4) 

WHEREAS, the State of Illinois has enacted into law the Emergency Telephone System 
Act, 720 ILCS 75011 et. Seq., and, 

WHEREAS, the Edwards County Board of Commissioners believe that establishment of 
an enhanced "9-1-1" system is in the best interest of the residents of Edwards County, and, 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNTY BOARD OF EDWARDS 
COUNTY, ILLINOIS, AS FOLLOWS: 

SECTION ONE: ESTABLISHED. An Emergency Telephone System Board of Edwards 
County, Illinois is hereby established and shall be known as the Edwards County Emergency 
Telephone System Board (ECETSB). 

SECTION TWO: COMPOSITION. The ECETSB shall consist of seven (7) members, who 
shall be appointed by the Chairman of the County Board of Edwards County, Illinois, with the 
advice and consent of the County Board. Said members of the ECETSB shall consist of and 
Edwards County Board member, the Edwards County Sheriff or a representative of Edwards 
County law enforcement, a representative from one of the County's fire departments, a 
representative of the Edwards County Ambulance Service, three (3) additional representatives of 
emergency service agencies, and one at-large member, to be appointed on the basis of their 
ability or experience. The at-large member must be a resident of the local exchange service 
territory, to be included in the 9-1-1 coverage area. Members shall be representative of both the 
rural and urban areas located within Edwards County, Illinois. 

SECTION THREE: TERM OF OFFICE. The initial term of office for each member of the 
ECETSB shall be as follows: Two (2) members shall be appointed for a term of one (1) year, 
two (2) members shall be appointed for a term of two (2) years, two (2) members shall be 
appointed for a term of three (3) years and one (I) member shall be appointed for a term offour 
(4) years. All following appointments shall be for a term offour (4) years. All terms shall be 
measured from the first day of May of the year of appointment. Vacancies shall be filled for the 
unexpired term in a similar manner as original appointments. 

SECTION FOUR: POWERS AND DUTIES. The ECETSB shall have the power and duty to 
perform the following functions: 

1. Planning of a "9-1-1" system; 
2. Upgrading or maintenance of the System, including the establishment of equipment 

specifications and coding systems; 
3. Receiving monies from any surcharge imposed for the purpose of establishment and 

maintenance of the Edwards County Emergency Telephone System and from any 
other source, for deposit into the Emergency Telephone System Fund; 

4. Authorizing all disbursements from the fund; 
5. Hiring, on a temporary basis, any staff necessary for the implementation or upgrade 

of the system; 
6. Causing all monies received by the ECETSB pursuant to any surcharge to be 

deposited into a separate interest-bearing Emergency Telephone System Fund 
account of which the Treasurer of the County of Edwards is the custodian, causing all 



interest accrued on the fund to remain in the fund, and to make no expenditures from 
said fund except by resolution, passed by a majority of all members of the ECETSB. 
Said expenditures only to be made to pay for costs associated with the following: 

a. The design of the Emergency Telephone System; . 
b. The coding of initial master street address guide data base and updating 

maintenance thereof; 
c. The repayment of any monies advanced for the implementation of the System; 
d. The charges for automatic number identification and automatic location 

identification equipment. 
e. The non-recurring charges related to installation of the Emergency Telephone 

System and the ongoing network charges; 
f. Other products and services including personnel cost necessary for the 

implementation, upgrade and maintenance of the system, including costs directly 
attributable to the opening of the system. Costs directly attributable to the 
operation of the Emergency Telephone System do not include the costs of public 
safety agency personnel who are and equipment that is dispatched in response to 
an emergency call. 

7. Annually prepare and submit to the County Board: 

a. An annual budget showing the estimated receipts and intended disbursements 
pursuant to this Ordinance, for the fiscal year immediately following the date the 
budget is submitted, which date must be at least 90 days prior to the fiscal year; 

b. An annual report showing the income and disbursements made pursuant to the Ordinance 
during the fiscal year preceding the date the annual report is submitted, which date must be 
within 60 days ofthe close of the fiscal year. 

8. Notify the Chairman of the County Board of all meetings of the ECETSB, making its books 
and records available to each member of the County Board at ail times on request and holding 
meetings open to the public. 

SECTION FIVE: MEETINGS. The ECETSB shall prescribe the time and place of the regularly 
scheduled ECETSB meetings and the manner in which special ECETSB meetings may be called. 

SECTION SIX: REMOVAL. Members of the ECETSB shall serve at the pleasure of the Edwards 
County Board and may be removed for: 1) failure to attend three (3) successive monthly meetings; or 2) 
failure to attend four (4) out of twelve successive monthly meetings, as determined with the advise and 
consent of the majority of the ECETSB. 

SECTION SEVEN: PASSAGE. This Ordinance becomes effective immediately upon its passage and 
adoption by the County Board of Edwards County, Illinois. 

APPROVED AND ADOPTED at a meeting of the Edwards County Board of Commissioners, Edwards 
County, Illinois on the 1st day of February, 2008. 



AMENDMENT APPROVED AND ADOPTED at a meeting of the Edwards County Board of 
. Commissioners, Edwards County, Illinois on the 2nd day of February, 2009. 

EDWARDS COUNTY BOARD MEMBERS 

---
Torn Hortin, Chainnan 

ATTEST: . \.. 

~&/J~. 
Mary Beth Smith, County Clerk 



RESOLUTION /..I-/-tJF{i?) 

IMPLEMENTATION OF 9-1-1- SURCHARGE 

WHEREAS, the State of Illinois has enacted into law the Emergency Telephone System Act, as 
amended, (the "Act'); and 

WHEREAS, the Act enables counties to Impose a surcharge on monthly billed subscribers of 
telecommunications carriers at a rate per network connection In order to Implement and/or upgrade and 
maintain a 9-1-1 emergency telephone system; and 

WHEREAS, the Act requires the telecommunication carriers to collect the surcharge from its 
monthly billed subscribers residing within the corporate limits of the county Imposing the surcharge; and 

WHEREAS, the Act allows the telecommunication carriers to deduct and retain 3% of the gross 
amount of surcharge collected for reimbursement of the expense of accounting a collecting the surcharge; 
and 

WHEREAS, the Act further provides that before the surcharge may be imposed it must be 
authorized by a majority of the voters In a referendum by the county; and 

WHEREAS, the County Board of Edwards County deems it to be in the best interest of the county 
to implement and upgrade and maintain a 9-1-1 emergency telephone system and to Impose a surcharge 
on the monthly billed subscribers of telecommunication carriers residing within the county to pay for the 
costs associated therewith; 

NOW THEREFORE, be it ordained by the County Board of Edwards County, Illinois, as follows: 

. Section One. A surcharge Is hereby Imposed, subject to the provisions of Section Two, upon the 
monthly billed subscribers of telecommunication carriers residing within the county for funding of a 9-1-1 
emergency telephone system. 

Section Two. A referendum was passed by a majority of the voters of Edwards County, Illinois at 
the General Election, November 4, 2008, to Impose a surcharge of up to $2.50 per network connection, 
which surcharge will be added to the monthly bill received for telephone and telecommunications charges. 

Section Three. A surcharge is hereby imposed on monthly bill subscribers of telecommunications 
carriers residing within the county at a rate of $2.50 per month per network connection, as hereinafter 
defined. 

Section Four. A monthly billed subscriber shall be deemed to reside within the county if the 
service address, as hereinafter defined, is located within the county. 

Section Five. For purpose of the ordinance the following definitions shall apply: 

a. "Network connection' means the number of voice grade communication channels directly 
between a subscriber and a telecommunications carrier's public switched network without the 
intervention of any other telecommunication carriers switched which would be required to 
carry the subscriber's Inter-premises traffic. 

b. "Service address' means the location of the subscriber's telecommunications facilities 
accessing the network connection or connections that are subject to the surcharge. If this In 
not a defined location, service address shall mean the location of a subscriber's primary use 
of the network connection as defined by the telephone number, authorization code, or location 
in Illinois where bills are sent. 

c. "Telecommunications carrier" means any natural Individual, firm , trust estate, partnership, 
association, joint stock company, joint adventure, corporation, municipal corporation or 
political subdivision of this State, or a receiver, trustee, conservator, or other representative 
appointed by order of any court engaged In the bUSiness of transmitting messages by means 
of electricity. 

Section Six. The County Clerk shall provide any telecommunication carrier collecting the 
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surcharge with a certified list of those network connections assigned to the county to be 
exempt from Imposition of the surcharge. The certified list may be revised by the county on 
sixty (60) days prior written notice provided to the telecommunications carriers. 

Section Seven. The surcharge shall be Imposed on the first day of the month followtng the 
expiration of 90 days from the date the County Clerk certifies to any of the 
telecommunications carriers who are required to collect the surcharge that the referendum 
referred to In Section two has passed. 

Section Eight. Each telecommunications carrier Is hereby authorized and Instructed to 
deduct 3% from the gross amount of surcharge collected prior to remittance under Section 
Nine of this resolution In reimbursement for the expense of accounting and collecting the 
surcharge. 

Section Nine. Every telecommunication OiiIrrier shall remit to the County Treasurer the 
amount of surcharge collected for each calendar month within 30 days following expiration of 
each month to which the surcharge applies, net of any network or other 9-1-1 or sophisticated 
9-1-1 system charge then due to the particular telecommunication carrier as shown on an 
Itemized bill and the 3% accounting and collection charge described In Section Eight 

Section Ten. Simultaneously with the remittance described In SecHon Nine above, each 
telecommunication carrier shall make a retum to the County Treasurer for the period to which 
the remittance applies stating as follows: 

1. The name of the telecommunication carrier. 
2. The telecommunication carrier's prinCipal place of business 
3. The number of network connections to which the surcharge applies. 
4. The amount of surcharge collected. 
5. Such other reasonable and related Information as the corporate authorities may 

require. 

Section Eleven. If It shall appear that an amount of surcharge has been paid which was not 
due under the provisions of this ordinance, whether as the result of a mistake of fact or an 
error of law, then such amount shall be credited against any surcharge due, or to become 
due, under this resolUtion, provided that no amount erroneously paid more than three (3) 
years prior to the filing of a claim therefore shall be so credited. Ninety (90) days prior notice 
shall be given tothe Edwards County Emergency Telephone System Board on any credit 
against a surcharge due. 

Section Twelve. No action to recover any amount of surcharge due under the prOVisions of 
this ordinance shall be commenced more than three (3) years after the due date of such 
amount. 

PASSED, ADOPTED, AND APPROVED THIS 111 day of December, 2008 

EDWARDS COUNTY BOARD 

BY:O~~uJ~ 
Chairman 

ATTEST: \ 

~dd~ MaEf~mlth, Clerk 
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IN THE CIRCUIT COURT OF THE SECOND JUDICIAL CIRCUIT FILleD 
EDWARDS COUNTY, ILLINOIS S£p 112009 

COUNTY OF EDWARDS AND THE) 3. ~ 
EDWARDS COUNTY EMERGENCY) CIRCUIT C' 
TELEPHONE SYSTEMS BOARD,) ·£RI< 

PLAINTIFF, 

VS. 

VERIZON NORTH, INC., WABASH 
TELEPHONE COOPERATIVE, AND 
BIG RIVER (NEW WAVE) 

·\8£~L~~ 

) No. 2009 - CH - IS 
) 
) 
) 
) 
) 
) 
) 
) 

COMPLAINT FOR PERMANENT INJUNCTION 

NOW COMES the Plaintiffs, COUNTY OF EDWARDS AND THE EDWARDS 

COUNTY EMERGENCY TELEPHONE SYSTEMS BOARD, by and through their attorney, 

Edwards County State's Attorney Mike Valentine, and complaining against VERIZON NORTH, 

INC., WABASH TELEPHONE COOPERATIVE, INC, and BIG RIVER (NEW WAVE) 

-n::l£~t. Co~4 ., states as follows: 

1. To meet the goals of the Emergency Telephone System Act, and pursuant to SO ILCS 

7S0/1S.4(d), Plaintiffs have requested that Defendants provide published numbers, non-published 

numbers, non-listed numbers, and their associated addresses C'subscriber records") so that 

Plaintiffs can upgrade their 911 system. The upgraded system (called and "enhanced 911 

system") will display the name, address, and telephone number of the person calling 911. 

2. It is the Plaintiffs' understanding that the Defendants are willing to disclose their 

subscriber records, but may not do so until the entry of a proper order as mandated by Section 

72S.400(e) of the Illinois Administrative Code. Defendants' determination not to immediately 



) ) 

supply Defendants' subscriber records was also based upon the provisions of the Electronic 

Communication Privacy Act, 18 U.S.C. 2701 et seq. 

3 Defendants' subscriber records are relevant and necessary to Plaintiffs' providing 

accurate and timely emergency assistance and for Plaintiffs to operate their enhanced 911 system 

efficiently and effectively. 

4. Disclosure of Defendants' subscriber records to Plaintiffs for the sole purpose of assisting 

it in responding to such emergency calls will serve a legitimate law enforcement and public 

safety purpose in accordance with the Electronic Communication Privacy Act, 18 USC 2703(d). 

5. Immediate and irreparable injury will result to Plaintiffs and the residents they serve 

unless a permanent injunction is issued, because, in the absence of such an injunction, 

Defendants may not provide subscriber records, and the absence of these records substimtially 

impedes Plaintiff's ability to provide law enforcement an emergency response, thereby 

increasing the risk of injury or death to such residents and increasing the risk of damage to their 

property. 

6. Disclosure of Defendants' subscriber records to Plaintiffs for the sole purpose of assisting 

it in responding to emergency law enforcement, fIre, and medical calls will only be under such 

terms and conditions as will protect the privacy of subscribers, ensure that such access does not 

disrupt Defendants' telephone service or place an unreasonable burden on Defendants' 

subscribers or services. Plaintiffs will indemnify Defendants and hold them harmless from 

liability arising from Plaintiffs' access to and use of Defendants' subscriber records. 

7. Plaintiffs' attorney has had communications with the attorneys andlor non-attorney 

representatives for the Defendants wherein counsel and non-attorney representatives for the 



) ) 

Defendants wherein counsel and non-attorney representatives for the Defendants have indicated 

that they have no objection to the issuance of the attached Order. 

WHEREFORE, Plaintiffs, by and through their attorney, request the following relief: 

That pursuant to Section 725.400(e) of the Illinois Administrative Code, that Verizon 

North, Inc., Wabash Telephone Cooperative, and Big River (New Wave) Communications shall 

provide Plaintiffs subscriber records relating to subscribers within Plaintiff's area of 

responsibility, subject to the following conditions and limitations: 

1. Defendants shall provide and Plaintiffs shall have access to Defendants' subscriber 

records relating to subscribers in Plaintiff's area of responsibility from and after the date of the 

entry of this court order as needed for error corrections to its 911 database and as needed for the 

provision of accurate and timely emergency services. 

2. Defendants' subscriber records shall be made available only to authorized employees or 

agents of the Plaintiffs' 911 Coordinator and his or her designees. 

3. Plaintiffs shall advise any such employee, agent, Coordinator or designee who is given 

access to Defendants' subscriber records of the requirements of this order and will obtain such 

person's agreement in writing to comply with the confidentiality provisions of this order. 

4. All persons and entities obtaining access to Defendants' subscriber records shall keep all 

of the subscriber records (and any part of them) confidential and shall use such records for the 

sole purpose of ascertaining the originating telephone location and customer listings to ensure 

that all customers are identified with the proper addresses in the Plaintiffs' 911 system so that 

911 emergency calls for assistance result in a timely and accurate law enforcement or emergency 

response. 



) ') 

5. Plaintiffs shall take all necessary steps to protect the privacy of the Defendants' 

subscribers. Plaintiffs shall use subscriber records for the sole purpose of assisting it in 

responding to emergency law enforcement, fire, and medical calls. Plaintiff shall ensure that 

such access to and use of Defendants' subscriber records does not disrupt Defendants telephone 

service or place an unreasonable burden on Defendant's subscriber or services. Plaintiff shall 

indemnify Defendants and hold them harmless from liability arising from Plaintiffs' access to 

and use of Defendants' subscriber records. 

6. The responsibility of Defendants is limited to the furnishing of Defendants' subscriber 

records as those records are kept in the course of Defendants' business. Other than ensuring that 

the records provided are Defendants' current business records, Defendants' shall have no 

responsibility to ensure its records are correct or up to date. 

7. Plaintiffs' bond is waived 

8. The Court retains jurisdiction of this cause to enforce this Order upon written motion 

with notice by any of the parties hereto. 

Mike Valentine 
State's Attorney of Edwards County 
50 E. Main Street 
Albion, IL 62806 
618-445-3656 
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VERIFICATION 

Under penalties as provided by law pursuant to Section 1-109 of the Code of Civil 
Procedure, the undersigned certifies that the statements set forth in this Complaint are true and 
correct, except as to matters therein stated to be on information and belief and as to such matters 
the undersigned certifies as aforesaid that he verily beli ves the same to be true. 

John Griswold 
E-911 Coordinator 
50 E. Main, Ste. 1 
Albion, II. 62806 
618-445-2721 



IN THE CIRCUIT COURT OF THE SECOND JUDICIAL CIRCUIT 
EDWARDS COUNTY, ILLINOIS 

COUNTY OF EDWARDS AND THE 
EDWARDS COUNTY EMERGENCY 
TELEPHONE SYSTEMS BOARD, 

PLAINTIFF, 

VS. 

VERIZON NORTH, INC., WABASH 
TELEPHONE COOPERATIVE, AND 
BIG RIVER (NEW WAVE) 
COMMUNICATIONS. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

No. 2009 - CH -

ORDER FOR PERMANENT INJUNCTION 

This Cause having come before this Court on Plaintiffs' Complaint for a Permanent 

Injunction against Verizon North, Inc., Wabash Telephone Cooperative, and Big River (New 

Wave) Communications, and having heard arguments of counsel, if any, and being fully advised 

in the premises finds as follows: 

1. To meet the goals of the Emergency Telephone System Act, and pursuant to 50 ILCS 

750/15.4(d), Plaintiffs have requested that Defendants provide published numbers, non-published 

numbers, non-listed numbers, and their associated addresses ("subscriber records") so that 

Plaintiffs can upgrade their 911 system. The upgraded system (called and "enhanced 911 

system") will display the name, address, and telephone number of the person calling 911. 

2. The Defendants are willing to disclose their subscriber records, but may not do so until 

the entry of a proper order as mandated by Section 725 .400( e) of the Illinois Administrative 

Code. Defendants' determination not to immediately supply Defendants' subscriber records was 

also based upon the provisions of the Electronic Communication Privacy Act, 18 U.S.C. 2701 et 

seq. 



3 Defendants' subscriber records are relevant and necessary to Plaintiffs' providing 

accurate and timely emergency assistance and for Plaintiffs to operate their enhanced 911 system 

efficiently and effectively. 

4. Disclosure of Defendants' subscriber records to Plaintiffs for the sole purpose of assisting 

it in responding to such emergency calls will serve a legitimate law enforcement and public 

safety purpose in accordance with the Electronic Communication Privacy Act, 18 USC 2703(d). 

5. Immediate and irreparable injury will result to Plaintiffs and the residents they serve 

unless a permanent injunction is issued, because, in the absence of such an injunction, 

Defendants may not provide subscriber records, and the absence of these records substantially 

impedes Plaintiff's ability to provide law enforcement an emergency response, thereby 

increasing the risk of injury or death to such residents and increasing the risk of damage to their 

property. 

6. Disclosure of Defendants' subscriber records to Plaintiffs for the sole purpose of assisting 

it in responding to emergency law enforcement, fire, and medical calls will only be under such 

terms and conditions as will protect the privacy of subscribers, ensure that such access does not 

disrupt Defendants' telephone service or place an unreasonable burden on Defendants' 

subscribers or services. Plaintiffs will indemnify Defendants and hold them harmless from 

liability arising from Plaintiffs' access to and use of Defendants' subscriber records. 

THEREFORE, IT IS HEREBY ORDERED: 

That pursuant to Section 725.400( e) of the Illinois Administrative Code, that Verizon 

North, Inc., Wabash Telephone Cooperative, and Big River (New Wave) Communications shall 

provide Plaintiffs subscriber records relating to subscribers within Plaintiff's area of 

responsibility, subject to the following conditions and limitations: 



1. Defendants shall provide and Plaintiffs shall have access to Defendants' subscriber 

records relating to subscribers in Plaintiff's area of responsibility from and after the date of the 

entry of this court order as needed for error corrections to its 911 database and as needed for the 

provision of accurate and timely emergency services. 

2. Defendants' subscriber records shall be made available only to authorized employees or 

agents of the Plaintiffs' 911 Coordinator and his or her designees. 

3. Plaintiffs shall advise any such employee, agent, Coordinator or designee who is given 

access to Defendants' subscriber records of the requirements of this order and will obtain such 

person's agreement in writing to comply with the confidentiality provisions of this order. 

4. All persons and entities obtaining access to Defendants' subscriber records shaH keep all 

of the subscriber records (and any part of them) confidential and shall use such records for the 

sole purpose of ascertaining the originating telephone location and customer listings to ensure 

that all customers are identified with the proper addresses in the Plaintiffs' 911 system so that 

911 emergency calls for assistance result in a timely and accurate law enforcement or emergency 

response. 

5. Plaintiffs shall take all necessary steps to protect the privacy of the Defendants' 

subscribers. Plaintiffs shall use subscriber records for the sole purpose of assisting it in 

responding to emergency law enforcement, fire, and medical calls. Plaintiff shall ensure that 

such access to and use of Defendants' subscriber records does not disrupt Defendants telephone 

service or place an unreasonable burden on Defendant's subscriber or services. Plaintiff shall 

indemnifY Defendants and hold them harmless from liability arising from Plaintiffs' access to 

and use of Defendants' subscriber records. 



6. The responsibility of Defendants is limited to the furnishing of Defendants' subscriber 

records as those records are kept in the course of Defendants' business. Other than ensuring that 

the records provided are Defendants' current business records, Defendants' shall have no 

responsibility to ensure its records are correct or up to date. 

7. Plaintiffs' bond is waived 

8. The Court retains jurisdiction of this cause to enforce this Order upon written motion 

with notice by any of the parties hereto. 

ENTERED: 

DATE: 



CLAY COUNTY SHERIFF'S OFFICE 
JAMES C. SULSBERGER 

P.O. BOX 267 / 300 BROADWAY ST 
LOUISVILLE IL 62858 

VALENTINE, MIKE 
EDWARDS CO STATE'S ATTY 
50 E MAIN STREET 
ALBION IL 62806 

Service & Mileage Charges: 

Defendant/Witness 
WABASH TELEPHONE COOP 

(618) 665-3316 

INVOICE FOR SERVICE 

9/17/09 

Township Served In Date 
VILLAGE OF LOUISVIL 9/15/09 

Service Charges: 1 @ $ 20. 00 each ..................... . 
$ 
$ 

Service & Mileage Total $ 

Attempt Charges: 

Return Charges: 

Miscellaneous: 

Reason 
MILEAGE 

o @ $ 

1 @ $ 

.00 each 

9.00 each 

Case # 09-CH-15 Case Seq # 
Plaintiff: COUNTY OF EDWARDS 

Total 

Total 

.................... 
Miscellaneous Total 

Total Charges 

Total Payments 

7215 BALANCE DUE 

PLEASE RETURN THIS PAGE WITH PAYMENT 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

.00 
20.00 

20.00 

.00 

9.00 

1. 00 
1. 00 

--------

30.00 

.00 
--------

30.00 



.\ .. Please return original document to: 
FORM 12 Circuit Court Summons Byer Edwards Co. Circuit Clerk after 

service 

IN THE CIRCUIT COURT OF THE ~d\ JUDIL .• _ ~ ... wu , 

Q.\wvJc1') COUNTY, ILLINOIS 

GVf\~ c\ 0J~~ dINA & ?:JvJvJtA ~ 
~\J(\~ CUW~L1 ~etJI~L sy~s BeN'"" 

~eJ'aON N()rt~, ~) ~~~\-, ~\e?La~ 
~£)~) ~ ~~~ tvif ~eMl W~) 
~\e~\ro{\L 

r;-:;:;:-;---1-~~_~ 

To t 

NO. Cf\ C \-t 

St.) Lov\ j\lJk, t 
~dJ, 

YOU ARE SUMMONED and required to file an answer in this case, or otherwise file your appe 

in the office of the clerk of this court $0 E. ~~~ S\~ A\\o.Q~ I 1:.\ ~JM(P 
(Jnsert name of building, ro m number, address,including city) 

Illinois, within 30 days after service of this summons, not counting the day of service . .IF YOU FAIL TO 
DO SO, A JUDGMENT OR DECREE BY DEFAULT MAY BE TAKEN AGAINST YOU FOR THE 
RELIEF ASKED IN THE COMPLAINT. 

To the officer: 

This summons must be returned by the officer or other persons to whom it was given for service, with indorsement 
of service and fees, if any, immediately after service. If service cannot be made, this summons shall be returned so indorsed. 
This summon!.JliII)\llI/i be served later than 30 days after its date. 

~'\"~~\,. COUI1;tt"f";,,, 
~ .. ~~ ••• e ••••• ~.~ 
~ v. • 'II! ;: .- ",'''s: eo oe. 

:: eO ~","'''' e. "'- ~ . . "1""'''1:. :it' 'C. 

d-OOCf 
WITNESS, ___ ~C~r:::~~----,4-_, ~_. 

E:: d.:t...~ ':, " 
:: : : :: 
" '" \ ~.f cpurtl CO't::J:e v.e: fI "" 
\ '2 .. > $ :f 
e;.~ef.) ."-"-. :: 
~-~ft°lt •• ~ ~ 
~ <I'd' -liiIe.,lito0",It.V~-
~""'£ CO{lfJ1\:f \\~ .. ," 

Name~'ct::'~~~ ~:)t> {J\.~ Covr'K L Associate Citcuit Clerk-Deputy 

Attorney for", \ tiV\t \J . 
Address ~ t. 1\Hi"j ~ \-:. \ 

~~~~~~N I"IL ~2 0 ~ 
to~'6 4L\~ S~ «j" l. 

RECEIVED 

!SEP.?14l. 
q-!r_&~ 

Date of service: J ,19_. ) 
(To be inserted by officer on copy left with defendant or other person) r· #' ,¥" ,",,'If 



SHERIFF'S FEES 

• Service and return. . . . . . .. . . . . . . . . .. $ ____ _ 

Miles 

Total. . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . .. $ ___ _ 

Sheriff of County 

I certify that I served this summons on defendants as follows: 

(a) - (Individual defendants-personal): 

By leaving a copy and a copy of the complaint with each individual defendant personally, as follows: 

Neme of defendant 

(b) -(Individual defendants-abode): 

By leaving a copy and a copy of the complaint at the llsual place of abode of each individl!al defendant with a person 
of the family, or a person residing there, of the age of 13 years or upwards, infonning that person of the contents of the sum­
mons, and also by sending a copy of the sununons and of the complaint in a sealed envelope with postage fully prepaid, 
addressed to each individl!al defendant at his or her usual place of abode, as follows: 

Nlme of dafendlnt Person with whom left Oat. of service Data of IMiling 

(c) - (Corporation defendants): 

By leaving a copy and a copy of the complaint with the registered agent, officer or agent of each de­
fendant corporation, as follows: 

Defendant corporation Registered agent, officer or 1gent Oat, of service 

(d) -(Other service): 

___ ---~---~-c,Sheriffof~ ________ County 

.. By ________________ ,Deputy 


