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Dear 'ComEd Customer, 
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!J Our representative visited your horne today. 

CJ In response tu your inquiry 

:?'Ple(]$e be udvised: 
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(J An investi~Jation wo.') nwde in rc"ponse to lin 
inquiry we received. As no one W("IS horne nt 
the time of our visit, pleose see the revcrse ..;ide 
for the results of our illVt~sti9tllion. 
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o No immediate action is necessary. The trees in 
question will be trimmed on the regularly scheduled 
cycles. 

o The tree(s) interfering with the electric wires will be 
trimmed within the next few weeks. 

o The tree(s) scheduled for removal does not require 
topping by CornEd. 

o The tree(s) scheduled for removal require additional 
clearance to permit safe removal by you or your tree 
service contractor. To arrange for this service, you or 
your contractor must contact CornEd at the number 
below: 

o Upon inspection, we found no emergency to your lines 
from pole to home. ComEd's easement lines (top wires) 
from pole to pole will be trimmed on its normal 
maintenance cycle. If you called about tree limbs near 
the wiring going from the pole to your meter, it is the 
homeowner's responsibility to trim for this service wire. 
Please call us at !·SOO-Edison-! two days prior to 
scheduled trimming to request a service drop at no 
charge. This ensures that you or a private tree contrac­
tor can safely trim away limbs without interference 
from energized service lines. Once trimming is finished, 
ComEd will re-connect your service wire that same day. 

Comments: 

I·8oo·Edison·! 
1·800-334-7661 
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