
ComEd, 
.... ·1 

www.comed.com 

Customer Service I Power Outage 

English 
1-800-EDISONI (1-800-334-7661) 

Espaiiol 
1-8CJO.95-LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1-801).572-5789 (TTY) 

Your Usage Profile 
13-Month Usage (Total kWh) 

750 

375 

o 
MJJASONDJFMAM 

Electric Usage - kWh 

~ 297 
Jun-09 338 
JuI.09 580 
Aug-09 506 
Sep.Q9 476 
OcI-OII 328 
_-OIl 341 
Dec4I 477 
Jan-l0 732 
Feb-l0 711 
Mar-10 393 
Apf-l0 292 
May-l0 310 

Average Dally 

_thBllled kWh T • ..., 

Last Year 10.6 56 
La .. _ 

lOA 49 
CURent Month 10.3 66 

Page 1 of2 

Account Number 0528547006 
Narre ANN MARIE PRENDEHGAST 

Service Location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-423-5083 

Issue Dale May 12, 2010 

BiH Summary· 

Previous Balance 

Total Payments - Thank You 

Amount Due on June 3, 2010 

Read Meier Load Readirg Meter Reading 

$318.45 

$100.00 

$26B.60 

~~~~~-~.:.-~

.. ~", ·'r 

"D~at"e+-,N",U.,m ... """,:r __ +-~~T".!y"p::.e Type ~revious Present Difference 
Multiplier 

X Usage 

310 ,-",51"1",2-,-"-11"7"-'56""'",41'-1'G,,,e".'",,,e,,,ra,,' S"e'C",,,,,,lce ___ LI£I!al kWh 71744 Estimate I 72054 Actual I 310 

Service from 4/12/2010 to 5/12/2010 - 30 Days 

Electricity Supply Services 

Eleclricily Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 

Standard Metering Charge 

Distribution Facilities Charge 

Taxes and Other 
-~-~~:--::c----

Smart Meter Program 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 
Franchise Cost 

State Tax 

Total Current Charges 

310 kWh X 
310 kWh X 

310 kWh X 

310 kWh X 
310 kWh X 

$17.52 X 

0.06480 
0.00606 

0.02433 

0.00020 
0.00066 

3.81300% 

Residential - Single 

$22.86 

20.09 

1.88 
0.89 

$18.19 

8.39 

2.26 
7.54 

$2.11 

0.09 
0.06 
0.27 
0.67 
1.02 

$43.16 

(continued on next pagel 



CornEd 
0044DIR 

www.comed.com Deposit Request 
Customer Service I Power Outage 

English Name: ANN MARIE PRENDERGAST 
1-8(J().Edison·1 (1·800·334-7661) Service Location: 10118 S HOMAN AVE EVERGREEN PARK IL 60805 
Espanol 
1-8(J().95-LUCES (1·800·955-8237 

Hearing/Speech Impaired 
1-8(J().572-5789 (TTY) 

Account Number: 0528547006 
Issue Date: August 21,2010 

Deposit Notice 

For Your 
Information 

Until now, we have provided electric service without requiring a 
deposit. 

However, due to a disconnection of your service for non-payment, a 
deposit of $125.00 is now required. 

This deposit will be paid in 3 installments with the first and subsequent 
installments of $41.67. The last and final installment will be in the 
amount of $41.66. Future bills will reflect these installment amounts. 

Deposits will earn interest at a rate determined by the Illinois 
Commerce Commission and will be refunded when you have 
established a satisfactory credit standing. 

If you have any questions about your electric service, rates or this 
request, call 1-800-EDISON1 (1-800-334-7661). 

Return only this portion wilhyour check made payable to CornEd. Please wrile your account number on you check. 

ComEd. 
An Exelon Company 

43391 AS 0.360 0237/004339100023701101 GXB5P8 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK IL, 60805-3722 

08242010 

I,ll "II,,, I" I, II,,, ,I, I" ,11,1" ,1,,1 ,I, ,I ,I,,, III" I, I" I, I 

I, II" II, "'" 111,1" I" ,I ,II" '" II '" II,,, II,,, II", II, II" I 
CornEd 
PO Box6111 
Carol Stream IL 60197-6111 

05285 4700 60000 0000 

Account Number 

0528547006 

l._ P"meo'Amo,"' J 
Amount Due: $41.67 

052854700600000416799990041677 



I ComEd /. 

www.comed.com 

Customer Service.1 Power Outage 

English 
1-800·EDISON1 (1-800-334-7661) 

Espano. 
1-800-95-lUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1-800-572-5789 (TTY) 

Your Usage Profile 
13·Month Usage (Total kWh) 

2000 

1000 

o 
JJASONDJFMAMJ 

Electric Usage 

~onth. _______ kW.E 

Jun-10 398 
Jul-10 641 
Aug-10 665 
Sep-10 557 
OcI-10 292 
Nov-10 254 
Dec-10 593 
Jan-11 751 
Feb-11 50" 
Mar-11 1716 

Apr-11 1596 
May-11 1724 

Jun-11 1813 

Average Oaily 

Mont!'BiII~ --- kWhlTe~j 
Last Year 13.3 67 
Last fo,,1onth 59.4 51 

Current Month I ____ 64.8 65 

Page 1 of 2 

Account Number 0528547006 
Narrn ANN MARIE PRENDERGAST 

Service Localion 10118 S HOMAN AVE EVERGREEN 
PARK 

I Bill Summary 

Previous Balance 

Total Payments 

Phone Number 708-423-5083 Amount Due on June 30, 2011 

Issue Dale June 8, 2011 

l
Met;;'-i~i.;rm-;'iiti;;-----: .--------c --- -.-c----- -~------------ -.. -
------- ._--------- ------- ------------- -- _._--- ,-

Read Meier Load Readlrg Meier Reading 
Date Number Type Type Previous Present 

JIB 1'7 15674;:Le.@;::-s.,~~=-l;til""tJ~~852 Act"~~'::-] 8"'_65~1";' . 

Service from 511112011 to 61812011 - 28 Days 

Electricity Supply Services 

Electricity Supply Charge 

Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 

Distribution Facilities Charge 

IL Electricity Distribution Charge 

Taxes and Other 

Smart Meter Program 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 

Franchise Cost 

State Tax 

Total Current Charges 

1,813 kWh X 

1,813kWh X 

1,813 kWh X 
1,813 kWh X 

1,813 kWh X 
1,813kWh X 

$54.18 X 

0.07085 
000761 

0.02298 

0.00036 

0.00015 
0.00160 

3.91100% 

- -

$251.95 

$0.00 

$893.82 

,..idential - Single 

$148.12 

128.45 
13.60 
5.87 

$54.86 

10.11 
2.44 

4166 
0.65 

$11.43 

0.16 
0.27 
2.90 
2.12 
5.98 

$214.41 

(collllnued on next page) 
-- - -.--~-------.. - --- - ---.~ ---- -----------.--- .. ------- --.-

. Return only this portion ..... th your check made payable to CorrEd. Please write you,:a~~ouni-nu;;.t;r-o~your ch~~k. 

COInEd. 

16122 1 AV 0.337 1612:y(1161221016204 063 01 GXCNJD 124567806092011 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 

"·'hl,·I' ... II"III, ... ·,·I',·'·I"I,,"III1·'II,,'·'·I/I·'1II1 

.,IIII'II',·I",,,,,,·,,·,II',,,+"·',I"·II·h"·II',',·',1I1I 
CornEd 
PO 80x6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-811-588-9477. 
A convenience fee will_ply. 

05285 4700 60000 0000 

Account Number 

0528547006 

[p;~~tA~;;t] . 
Please pay this 
amount by 6/30/2011 $893.82 

00000214410000065162 

052854700600008938211810893826 



UJLI UL I LLLI IIVF~L ,'UI"'UL"J 

www.comed.com Customer Service: 1-80(}-203-0684 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

p~ .t( 'a~3, loG 
0042 

Final Notice 
Prior to Disconnection o ~OJL o...3 .v\. 

Name: 
Service Location: 
Account Number: 
Issue Date: 

Charges Past Due 

Disconnection 
Notice 

For More 
Information 

ANN MARIE PRENDERGAST #: "d.-, \ 0 50 :2. 
10118 S HOMAN AVE EVERGREEN PARK IL 60805 j.,. " .. "-
0528547006 /. . _., ff,~ J Cy.;.L) 

June 13, 2011 ic 30/11 - "'2.CC.:.~;; :~"~.,'( .~ 
Total amount due immediately $671.99 :t:t {.::, I"),' L-',7'-j' J 

Your electric service will be shut off on or after June 23, 2011 because a 
$671.99 utility bill is past due. 

If you do not pay this bill and your service is shut off, in addition to paying 
all past due balances, you may also be required to pay a credit deposit. 

ComEd reserves the right to verify any payment before restoring service. 
Service will not be restored until after payment verification is completed, 
which will take 5 business days for paper and electronic check payments. 

If you cannot pay the whole amount now, you may be able to make 
arrangements with us. To contact us regarding your account, call ComEd at 
1-800-203-0684. If you are hearing or speech impaired and use a TDD or TTY, 
call 1-800-572-5789. 

If a representative is unable to help, you may ask to talk to a supervisor. If a 
supervisor is unable to help, call the Consumer Services Division of the Illinois 
Commerce Commission at 1-800-524-0795. If you are hearing or speech 
impaired and use a TDD or TTY, call 1-800~858-9277 

A 'Low Income Home Energy Assistance Program' is available for qualified 
customers. Under this plan, a one-time payment can be made on your behalf 
for your winter months' bills to help avoid the possibility of being shut off. A 
customer must apply at one of the Illinois Home Energy Assistance Program 
agencies. 

ComEd understands that service disconnection can be a frustrating 
experience. In an increasing number of cases, threats have been 
made against ComEd workers while performing or at1.empting to 
perform their duties. Please be aware that such action is punishable 
as a felony under an Illinois law that protects utility workers who 
are performing their duties. Conviction carries a minimum 
sentence of two years with fines up to $25,000. 

Return only this portion wilhyourcheck made payablelo CornEd. Please wrileyou( account number on your check. 

ComEd. 

186891 AT 0.362 18689/018689/016689 070 01 GXCPAB 1206142011 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK IL, 60805-3722 
11/.111111111/1'11111"1.11'11. '1111.11111/111'1'1.1/.1'11 •• 111'1 

1.111 ..... 1.11.111/.11.1/.1.11111 .. 111 ... 1111.111111111111.1 .. 111 
Com Ed 
PO Box 6111 
Carol Stream IL 60197-6111 

05285 4700 60000 0000 

Account Number 

0528547006 
[ p,ym,otA';;OOiii] 

Amount due immediately: $671.99 

052854700600006719911740671999 
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0080 

July 12,2011 

4141 MBO.387 0414/000414/00041400101 GXCU3Y 07132011 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 

"'1'1111111,1'1111'111111'111111'11,111111111111'1'111111'1Ihll 

Account Number: 0528547006 

Service Address: 
City, State, Zip: 

Dear Sir or Madam: 

101 1 8 S HOMAN AVE 
EVERGREEN PARK, IL 60805 

ComEct 
An [x('1on Cnrnl.';lny 

In response to your inquiry regarding your electric service bill from May 11, 2011 to June 8, 
2011, a ComEd field representative visited your residence on July 12, 2011 and obtained a 
meter reading. We have analyzed your account using the new meter reading and have 
determined that you were billed correctly. If you have not already done so, please pay the full 
amount due shown on your bill. 

We appreciate your business and make every effort to provide the best possible service to our 
customers. If you have any questions or need further assistance with your inquiry, please feel 
free to contact us at 1·800·Edison-1. 

Sincerely, +- L0 CL~\c~=~ 
'o.-.L Q.~ \. \''--''-' Com Ed 

.-



www.comed.com 

Customer Service I Power Outage 

English 
I-l'OO-EDISONl (1-800-334-7661) 

Espafiol 
1-800-95-LUCES (1-800-955-8237) 

~nglSpeech Impaired 
t-8()(M;n-5789 (TTY) 

YOur I1sage Profile 
13.,.on1h Usage (fo.al kWh) 

3000 

1500 

o 
JASONOJFMAMJJ 

a~cUsage -~"~O'" 
AIliI-l0 

·S8p.l0 
Oct-l0 
Nov-l0 
Dec-l0 
Jan-II 
Fef)..11 

_"11 
Apr-II 

·Moy-ll 
J ..... 11 

,·.li',,·. 

_Silled -" ....... 'U,siModh 
ilg" .. t_ 

kWh 

641 
665 
557 
292 
254 
593 

751 
609 

1716 
1598 
1724 

1813 
2871 

Average Daily 

kWh Te.., 
20.0 75 
64.8 65 
n.3 73 

Page 1 of2 

Account Number 0528547006 
Name ANN MARIE PRENDERGAST 

Service Location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Issue Dale July 12, 2011 

Read Meter Load Readtrg 
Dale Number Type Type 

7112 117156741 General Service Total kWh 

Bill,Summary . 

Previous Balance 

Total Payments - Thank You 

Amount Due on August 3, 2011 

Meier Reading I Multiplier 
PrevIous Present Dlffere=±x --------T-- I 83665 ACl~_______ 86292 Actual 2627 1 

$893.82 

$493.66 

$375.49 

Usage 

2627 ------

Service from 6/8/2011 to 7/1212011 - 34 Days Residential· Single 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 
PUrchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 

Standard Metering Charge 

Distribution Facilities Charge 

IL Electricity Distribution Charge 

Taxes and Other 

Smart Meter Program 

Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 

State Tax 

Total Current Charges 

2,627 kWh X 

2,627 kWh X 

2,627 kWh X 
2,627 kWh X 

2,627 kWh X 
2,627 kWh X 

$71.03 X 

0.07154 
0.00767 

0.01949 
0.00126 

0.00015 
0.00160 

3.91100% 

$221.23 

187.94 
20.15 
13.14 

$71.65 

14.28 
2.86 

51.20 
3.31 

$16,12 

0.15 
0.39 
4.20 
2.78 
8.60 

$309.00 

(continued on next page 



o 
30% tolal recyded libar 

:ME907R 03/10 

Page 2 of 2 

Miscellaneous 

Residential Rate Stabilization Recovery Non Sp HI 
Residential Rate StabIlization Recovery Non Sp Ht 

Chalges from previous bill 

Deferred payment agreement 

Thank you for your payment of $200.00 on July 1,2011 
Thank you for your payment of $293.66 on June 24, 2011 

Total Amount Due 

OEFERRED PA YMENT AGREEMENT - . -- - ._--_ .. _- - .. _. _.- -----
Currenl Payment Plan AITPunl 

Payrrent Plan Balance 

# of Rermming p .. ymenls 

$41.02 

$369.22 
Q 

$66.49 

364 
364 

18.19 

41.02 

$375.49 

fMes;.'8ge-- - ----- - ------ ---- J 
reenter __ _ 

I CornEd 
• Need a tune-up of your AC system or help with a new Install? VISit CornEd com/CentralAC or callaBS-.a06-2273 for 

a Central Air Conditioning Efficiency SelVices participating contractor in your area. Get $35 for recycling your old, 
working second refrigerator or freezer. Need help understanding your bill line item definitions? Please visit us at 
ComEd.com 

L _:~:~_ue_ba_~n_C_e_5_a_re_su~.~c_t_t~ late charges. __ J 

1-\5-':Lo \\ Tvo 



,ComEd, 

www.comed.com 

Customer Service I Power Outage 

English 
1-MO-EDISONI (1-800-334-7661) 

Espanol 
l-MO-95-LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
l-MO-572-5789 (TTY) 

. -Your Usage Profile 
13-Mimth Usage (Total kWh) 

3000 

I II II '500 

o 
SONDJFMAMJJAS 

electric Usage 

Month kWh 

Sep-10 557 
0et-l0 292 
Nov8 10 254 
Dec-'O 593 
Jan-11 75' 
Feb-11 609 
Mar-11 1716 

Apr-11 1598 

May'11 1724 

Jun-11 1813 
Jul-11 2627 
Aug-II 2912 
Sep-11 1115 

A verage Dally 

Moolh Billed kWh Temp 

Last Year 18,6 74 
LaslMonlh 100.4 80 
Current Month 37,2 73 

Page 1 of2 

Account Number 0528547006 
Narre ANN MARIE PRENDERGAST 

SelVice Location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Issue Dale September 9, 2011 

\ \----
/ 

Previous Balance $1,032.13 

Total Payments 

Amount Due on October 3,2011 

$0.00 

$282,65 

Read Meter Load Readirg Meier Reading Multiplier 
X Date Number Type Type Previous Present Difference Usage 

L'9",19"--.L'.",-,7-,'56"",-7 .. 4''--1'G",e",n","'",a,,1 8"e",,,,,,,',,,e __ -,-,T,,01,,,a,-,1 kW=h'-LB",9"2",04'cA",c",lu,,,a"-1 _-"-" 190"3",,,9.oA,,cI,,!ua,,,-1 -r 1115 1115 

Service from 8/10/2011 to 9/912011 - 30 Days 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 

Total Current Charges 

1,115kWh 
1,115kWh 

x 
X 

1,115kWh X 
1,115kWh X 

1,115 kWh X 
1,115kWh X 

$39,60 X 

Residential - Single 

$93,68 

0,07136 79.57 
0.00765 8.53 

0.01946 
0.00126 

-0,00003 
0,00160 

3,91100% 

5.58 

$40.22 

14.26 
2,86 

21,70 

1.40 

$7,13 

0,15 

-0.03 
1.78 
1.55 
3,68 

$141,03 

(continued on next page) 
~~~-~~~~~~ 



.ComEd 

www.comed.com 

Customer Service I Power Outage 

English 
1-BOQ.EDISONl (1·800·334·7661) 

Page 1 of 2 

Account Number 0528547006 
Name ANN MARIE PRENDERGAST 

Service Location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Issue Date Oclober 10, 2011 

BiHSummary 
- ----------

Previous Balance 

Total Payments 

Amount Due,on November 1. 2011 

$282.55 

$000 

51,258.24 

Espanol ,~C_. _" ___ ~~ ____ ~ _______ .- ___ ~' __ ~'''''--__ '''''_--'_' _._. _._, __ __, ______ '. __ ,_~_ •• _ •• _ 

~eter.IM~r"!"Wii .. l-BOQ.95-LUCES (1·800·955·8237) 

Hearing/Speech Impaired 
l-BOQ.572·5789 (TTY) 

Your Usage Profile 
13·Monlh Usage (T olal kWhl 

3000 

1500 

o 
ONDJFMAMJJASO 

Electric Usage 

Month kWh 
--------

Oci-10 292 
Nov-10 254 
Dec-1O 593 
Jan-11 751 
Feb-11 609 
Mar-11 1716 
Apr·ll 1598 
May·l' 1724 

Jun-11 1813 
JuJ-11 2627 
Aug·" 2912 
Sep-11 1115 

Oct-11 22. 

A verage Daily 

Month Billed 

--~r]J last Year 10.1 63 
lastMonlh 37.2 73 
CUrrent Month 7.3 61 

'+,-~~. 

Read Meter Load 
Date Number Type --------_. ---------

10/10 117156741 General Service 

Service from 9/9/2011 to 10110/2011 - 31 Days 

Electricity Supply Services 

Electricity Supply Charge 

Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 

Standard Metering Charge 

Distribution Facilities Charge 

----

IL Electricity Distribution Charge 

Taxes and Other 

Smart Meter Program 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 

Franchise Cost 

State Tax 

Total Current Charges 

225 kWh X 
225 kWh X 

0.06968 
0.00765 

._ .. _-"._-- --

225 kWh X 
225 kWh X 

225 kWh .X 
225 kWh X 

$21.16 X 

0.01946 
0.00126 

·0.00003 
0.00160 

3.91100% 

Residential - Single 

$18.53 

15.68 
1.72 
1.13 

$21.78 

14.26 
2.86 
4.38 
0.28 

$2.07 

0.15 
·0.01 
0.36 
083 
0.74 

$42.38 

(continued on next page) 

Return onN this por1ion wth your check made payable to ComEdo Please V;f~e your account number on your check. 

An Exelon Company 

163411 AV 0.337 163471016341101653605801 GXD96Z 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 

12467810112011 

./1'."1 .. 111 ..... ' .. ," .. '.,".'1'111.1'.,111'111+11'11/1.,',' 

'1111111'11111111.",.1111" ... ,111'1'/1,11111'/111",,,,',,/1',. 
CornEd 
PO Box61ll 
Carol Stream, IL 60197-6111 

To pay by phone call 1-1100-588-11477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 

[--- .... ----.J Payment Amount 

L--___________ _ 

Please pay this 
amount by 11/1/2011 $1,258.24 

00000042380000115981 

052854700600012582413051258245 



~mEd. 

www.comed.com 

Customer Service I Power Outage 

English 
1-800·EDISONl (1·800·334·7661) 

Espanol 
1·800·95·LUCES (1·800·955·8237) 

Hearing/Speech Impaired 
1·800·572-5789 (TTY) 

Your Usage Profile 
13.Monlh Usage (Tolal kWh) 

3000 

1500 

o 
DJFMAMJJASOND 

Electric Usage 

Page 1 of 2 

Account Number 0528547006 
Narre ANN MARIE PRENDERGAST 

Service Localion 10118 S HOMAN AVE EVERGREEN 
PARK 

PhOne Number 708-289-1201 

Issue Date December 9, 2011 

Service from 111712011 to 12/9/2011·32 Days 

Electricity Supply Services 

Electricity Supply Charge 

Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services· CornEd 

BiU Summary 

Previous Balance 

Total Payments - Thank You 

Amount Due on January 3, 2012 

448 kWh X 
448 kWh X 

0.06968 
0.00765 

$117.41 

$117.41 

$134.39 

Residential· Single 

$33.97 

31.22 
3.43 

·0.68 

$26.40 
Month kWh --_. __ .... __ ._--- . __ •.... _. --_ ............ _---
--------
Dec-l0 593 
Jan-11 751 
Feb-11 609 
Mar-11 1716 

Apr-l1 1598 
May-l1 1724 

Jun-11 1813 

Jul-l1 2627 
Aug-l1 2912 
Sep-l1 1115 

Oct-l1 225 
Nov-l1 273 
Oec-11 448 

A verage Dally 

Month Billed -- -,-.~~-t!!!'l' 
last Year' 18.5 38 
Last Month 9.8 52 

currentMonth[ __ !~ 42_ 

Customer Charge 

Standard Metering Charge 

Distribution Facilities Charge 

I L Electricity Distribution Charge 

Taxes and Other 

Smart Meter Program 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 
Franchise Cost 

State Tax 

Total Current Charges 

448 kWh X 
448 kWh X 

448 kWh X 
448 kWh X 

$25.78 X 

0.01946 
0.00126 

·0.00003 
0.00147 

3.91100% 

14.26 
2.86 
8.72 
0.56 

$3.29 

0.15 

·001 
0.66 
1.01 

1.46 

$63.66 

(continued on next page) 
CC=---;;" •• -.-- --- .-.--.--.--.--.-.... - .. ---.. --.----.--.- .-.. ---.-- .. -. 

Kelurn only this portion VI11h your check made payable to Con£d. Please 'Mile your account number on your check. 

CoInEd. 
An Exelon Company 

15954 1 AV 0 337 159591015954/016095068 01 GXOIP6 123467812102011 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805·3722 

1'111101"111"1'1 •• 1111111111111"111111'1'111111111111'11111+ 

111111 .. 1.11111.11.111.11.11111111 •• 11.11111 ... 11 .... 11.1 .. 111111 
CornEd 
PO Box 6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-588--9477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 

[~.""-.---J Payment Armunl 

------------

Please pay this 
amount by 1/3/2012 $134.39 

00000063660000000000 

052854700600001343920030134399 



CornEd. 

www.comed.com 

Customer Service I Power Outage 

English 
1-BOO-EDISON1 (1-800-334-7661) 

Espanol 
1-BOO-95-LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1 -BOO-572-5789 (TTY) 

Your Usage Profile 
13-Monlh Usage (Tolal kWh) 

3000 

1500 

o 
ASONDJFMAMJJA 

Electric Usage 

Month kWh 

Aug-10 665 
Sep-10 557 
Ocf-10 292 
Nov-10 25. 

Dec·l0 593 
Jan-l1 751 
Feb-l1 609 
Mar-11 1716 

Apr-l1 1598 
May-l1 1724 

Jun-l1 1813 
Jul-11 2627 
Aug-11 2912 

Average Daily 

"Mon='-"I"h-"B""ill ... e .. d-, ___ -=k~ Te~ 
Last Year 22.9 78 

Last Month 77.3 73 

Current Month 100.4 80 

Page 1 of2 

Account Number 0528547006 
NaIrn ANN MARIE PRENDERGAST 

Service Location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Issue Dale Augus110,2011 

Service from 7/12/2011 to 8/10/2011 - 29 Days 

Electricity Supply Services 

Electricity. Supply Charge 
Transmission Services Charge 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 
----- c:::-----
Smart Meter Program 

Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 

Total Current Charges 

~.c 

BIUSummary 

Previous Balance 

Total Payments - Thank You 

Amount Due on September 1, 2011 

$37549 

$41.02 

$1,032.13 

2,912 kWh X 
2.912 kWh X 

2.912 kWh X 
2.912 kWh X 

2,912 kWh X 
2,912 kWh X 

$76.94 X 

lesldential - Singh 

$245.2: 
-----=-c----

0.G7154 208.3: 
0.00767 22.3· 

0.01949 
0.00126 

0.00015 
0.00160 

3.91100% 

14.51 

$77.51 

14.21 
2.81 

56.7! 
3.6·, 

$17.71 

D.H 
0.4< 
4.61 
3.01 

9.51 

$340.55 

(c_linued on next pag, 

Kelurn only this portion W1h your check made payable 10 ColTEd. Please VoKile your accounl number on your check. 

ComEd. 
An Exelon Company 

16060 1 AV 0.337 160681016060J01615906301 GXCYXZ 12J46789A08112011 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 

111.1 .. 111.1111'111111'11111 ... 1111·11111hI ... • '1111111• '1'1"'1 

1.11.1 ... 1111.111111.111111+1111111111'1111111 .. 1 ..... 111.111.1 
CornEd 
PO Box 6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1.-0-588..9477 . 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 

Please pay this 
amount by 9/1/2011 $1.032.13 

00000340550000066275 

052854700600010321312441032130 



www.comed.com 
U"')L,UL j LLLrn\JI'IC l'IUI'lnCI'\.:/ 

Customer Service: 1-800-203-0684 
Hear; ng/Speech lnlpa; red: 1-800- 'iZ- 5789 (TTY) 

·0042 

Final N0UCC 

Prior to DisconnectlOl"l 

Name: 
Service Location: 
Account Number: 
Issue Date: 

Charges Past Due 

Disconne~tion 
Notice 

For More 
Information 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE EVERGREEN PARK IL 60805 
0528547006 
October 10, 2011 

Total amount due immediately $1,192.28 

Your electric service will be shut off on or after October 20, 2011 be~se a 
$1.192.28 utility bill is past due. 

If you do not pay this bill and your service is shut off, in addition to pilJing 
all past due balances, you may also be required to pay a credit deposit 

CornEd reserves the right to verify any payment before restoring serv •. 
Service will not be restored until after payment verification is complellrl, 
which will take 5 business days for paper and electronic check paymell:S. 

If you cannot pay the whole amount now, you may be able to make 
arrangements with us. To contact us regarding your account, call CoIlEd at 
1-800-203~0684. If you are hearing or speech impaired and use a TOO or nY, 
call 1-800-572-5789. 

If a representative is unable to help, you. may ask to talk to a superviSll". If a 
supervisor is unable to help, call the Consumer Services DiviSion of tllf Illinois 
Commerce Commission at 1-800-524-0795. If you are hearing or Spl!1ch 
impaired and use a TDD or nY, call 1-800-858-9277 

A 'Low Income Home Energy Assistance Program'is available for quallied 
customers. Under this plan, a one-time payment can be made on your behalf 
for your winter months' bills to help avoid the possibility of being shutoff. A 
customer must apply at one of the illinois Home Energy Assistance program 
agencies. 

CornEd understands that service disconnection can be a frustri\ti,,~ 
experience. In an increasing number of cases, threats have been . 
made against CornEd workers while performing or attempting to 
perform their duties. Please be aware that such action is punishablE 
as a felony under an Illinois law that protects utility worl(ers who 
are performing their duties. Conviction carries a minimum 

~~_~~_~~~~~~~sentence of two yearswithfinesupto $25,000. 
Return ontylhis portion withyour check made payableto CornEd. Please write your account number on your check. 

CornEd. 
An E)(elon Company 

22611 1 AT 0.362 226111022611102261108301 GX0986 12 10112011 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK Il. 60805-3722 
111111111111111111111'1111111'111,11'111111'1111,1111"1111,1,,11 

1,111"", I 'II' nil ,II, II '1'11111" II I,,, 1111 'Inn II II 111,1' 'In 
Com Ed 
POBox6111 
Carol Stream Il 60197-6111 

05285 4700 60000 0000 

Account Number 

0528547006 

Amount due immediately: $1,192.28 

052854700600011922812931192287 



CornEd 

www.comed.com 

Customer Service I Power Outage 

English 
1-S00-Edison-1 (1-800-334-7661) 

Espanol 
1-800-95·LUCES (1-800-955-8237 

Hearing/Speech Impaired 
1-800-572-5789 (TTY) 

0029 

Renegotiated Deferred Payment Agreement 

Dear Customer: 

As you requested. your account is now on a renegotiated deferred payment plan for the 
amount of $1.032.13. Finance charges, if applicable, will be applied on the deferred 
payment balance at the rate of 1.5% a month. Thank you for your continuing commitment 
to pay the above amount. 

This letter confirms your renegotiated deferred payment agreement. Your next 8 bills will 
include your monthly electricity charges, the $137.88 monthly deferred payment, and the 
finance charges, if any. All of these charges must be paid before each bill's due .date to 
remain on the Deferred Payment Plan. 

Failure to make agreed upon payments will cause your account to be removed from the 
payment plan. In addition, any past due balances are subject to late payment charges and 
possible service disconnection. 

If you have any questions about your electric service, rates or this notice, please call us at 
1-800-EDISON1 (1-800-334-7661). 

Thank you, 
ComEd 

Return only this portian wilhyour check made payablefo CornEd PIE!9se write your account numOOron your check. 

CoInEd. 

751MB 0.387 2535/0000751002535001 01 GXDOBN 08192011 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK IL, 60805-3722 
"''''11'1'''111111''111.,,010010010111'1''111.111'''''''11'''111 

'.111 ..... 1.1'."".".11.1.11111 .. 111 ... 1"'."1111,,'1'1.' .. 111 
ComEd 
POBox6111 
Carol Stream IL 60197-6111 

05285 4700 60000 0000 

Account Number 

0528547006 

p"m,"'Amoo,' ] 

052854700600000000012520000003 



ComEd® 
0145 

January 4, 20]2 

216431 ATQ.36S 21643/021643(02164306501 GXOMG3 

ANN MARIE PRENDERGAST 
] 0] ] 8 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 
'.1'11111111111.11,111','",11.1 ... ' •• 1.' H 1,1," 111 •• '.1111,' 

Account Number: 0528547006 

Dear Valued Customer, 

01042012 

'V ---
21 
~ . \ 

Our records indicate that you are enrolled in ComEd's Residential Rate Stabilization 
Program, which began in April 2007. This program was designed to help customers 
ease the impact of increased rates after a ] O-year rate freeze and allowed you to defer 
a portion of your monthly bill in the years 2007, 2008 and the first five months of 
2009. The deferred balance is accruing at an annual interest rate of 3.2 5%. 

With your June 2009 bill, you began to see a line item charge reflecting the deferral 
amount that you were to begin to repay in equal monthly installments over a three 
period ending June, 20]2. 

The balance on account 0528547006 including interest accrued, for the period 
ending December 3],20] 0 is $23.77. 

If you have any questions about the RRS Program, please call the Customer Care 
Center at ]-800-Edison·], Monday through Friday, from 7 a.m. to 6 p.m. 

Sincerely, 

ComEd 

An &elon Company 



CornEd 

www.comed.com 
Customer Service I Power Outage 

English 
1-8oo-Edison-1 (1-800-334-7661) 

Espanal 
1-8oo-95-LUCES (1-800-955-8237 

Hearing/Speech Impaired 
1-800-572-5789 (TTY) 

0029 

Renegotiated Deferred Payment Agreement 

Dear Customer: 

As you requested, your account is now on a renegotiated deferred payment plan for the 
amount of $583.39. Finance charges, if applicable, will be applied on the deferred payment 
balance at the rate of 1.5% a month. Thank you for your continuing commitment to pay the 
above amount. 

This letter confirms your renegotiated deferred payment agreement. Your next 7 bills will 
include your monthly electricity charges, the $88.42 monthly deferred payment, and the 
finance charges, if any. All of these charges must be paid before each bill's due date to 
remain on the Deferred Payment Plan. 

Failure to make agreed upon payments will cause your account to be removed from the 
payment plan. In addition, any past due balances are subject to late payment charges and 
possible service disconnection. 

If you have any questions about your electric service, rates or this notice, please call us at 
1-800-EDISON1 (1-800-334-7661). 

Thank you, 
CornEd 

Return onlylhis por1ionwifhyour check made payable 10 CornEd. Please write your account numberon your check. 

ComEd. 
An Exelon Company 

1281 MB 0 401 38651000128/003865001 01 GXDWTJ 04032012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK IL 60805-3722 
hlllll·l·hllllll·lhl·IIIIIII·IIIIII·I·IIIIIIIIII·IIIII"hlll· 

1·111 ..... I·II·IIII·II·II·I·hlll .. III .. ·IIII·IIIIIIIIIIII·I .. 11I 
CornEd 
PO Box 6111 
Carol Stream IL 60197-6111 

05285 4700 60000 0000 

Account Number 

0528547006 

D528547DDbDDDDDDDDD2115DDDDDD1 



0047 

January 12,2012 

61 J MB 0.387 0061/000061/00006100101 GXDNHD 201122012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 
1,,1'11,11'11,111111111,11111111,11111111'111,11111,111,1,111111' 

Account Number: 0528547006 

Dear Customer: 

CornEd .. 

Service Address: 
10118 S HOMAN AVE 
EVERGREEN PARK, IL 60805 

Because your electric bill is past due, you recently received a final notice prior to disconnection. 
You must pay this bill immediately or your electric service will be disconnected. 

If you cannot pay now, within six (6) business days you must enter into a deferred payment 
arrangement to avoid disconnection. You may enter into budget payments for all future bills. To 
make these arrangements, please call us at l-BOO·Edison-l (1-800-334-7661). 

There are several Community Service Agencies in Northern Illinois that may provide assistance 
or aid you in paying your utility bill. These agencies have the sole responsibility for determining 
eligibility. 

If you'd like to contact one of these agencies and you live in Northern Illinois, call the Community 
Service Center near your home, the township supervisor or the Public Aid Office to see if you 
qualify for assistance. For your convenience, a list of addresses and phone numbers is enclosed. 

Thank you. 

ComEd 

Enclosure 



www.comed.com (us tamer Serv; (I>; 1-800- 203 -0684 
Hearing/Spernh Impaired: 1-800-572-5789 (TTY) 

0042 

Final Notice 
Prior to Disconnection 

Name: ANN MARIE PRENDERGAST 
Service Location: 10118 S HOMAN AVE EVERGREEN PARK IL 60805 
Account Number: 0528547006 
Issue Date: January 10, 2012 

Charges Past Due Total amount due immediately $752.46 

Disconnection 
Notice 

For More 
Information 

ComEd. 
An Exelon Company 

Your electric service will be shut off on or after January 20,2012 because a $752.46 utility bill is 
past due. 

If you do not pay this bill and your service is shut off, in addition to paying 
all past due balances, you may also be required to pay a credit deposit. 

ComEd reserves the right to verify any payment before restoring service. Service will not be 
restored until after payment verification is completed, which will take 5 business days for paper 
and electronic check payments. 

If you cannot pay the whole amount now, you may be able to make arrangements with us. To 
contact us regarding your account, call ComEd at 1·800-203-0684. If you are hearing or speech 
impaired and use a TDD or nY, call 1-800-572-5789. 

If a representative is unable to help, you may ask to talk to a supervisor. If a supervisor is unable to 
help, call the Consumer Services Division of the Illinois Commerce Commission at 1-800-524-0795. 
If you are hearing or speech impaired and use a TDD or TTY, call 1-800-858-9277 . 

A 'Low Income Home Energy Assistance Program' is available for qualified customers. Under this 
plan, a one-time payment can be made on your behalf for your winter months' bills to help avoid 
the possibility of being shut off. A customer must apply at one of the Illinois Home Energy 
Assistance Program agencies. 

Between November of this year and March of the upcoming year, ComEd will notify the township 
supervisor, local department of public health, or county sheriff regarding the termination of 
service. Such notifications will be made at least 24 hours prior to the termination of service. 

ComEd understands that service disconnection can be a frustrating 
experience. In an increasing number of cases, threats have been 
made against ComEd workers while performing or attempting to 
perform their duties. Please be aware that such action is punishable 
as a felony under an Illinois law that protects utility workers who 
are performing their duties. Conviction carries a minimum 
sentence of two years oW.iIb fines lip to $25,000 

05285 4700 60000 0000 

6956 1 AT 0_362 6956f006956/006956 026 01 GXDNBZ 1201112012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK IL 60805-3722 
11,11111'1'111111111,11,111,11,1,11'111111111" ,11 1111 1,1,1111111 

1,111 .. , .. 1'11'11" ,II,,, '1'1 II h" II 1"'1111'1111111 II 111,1, ,III 
ComEd 
POBox6111 
Carol Stream IL 60197-6111 

Account Number 

0528547006 

I P,ym'OIAmoool J 
Amount due immediately: $752.46 

052854700600007524620200752461 

'" ~. 
a 
N 
w 
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CornEd 

www.comed.com 

Customer Service I Power Outage 

English 
1-800·EDISONl (1-800-334-7661) 

Espanol 
1-800-95-LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1-8(]().572-5789 (TTY) 

Your Usage Profile 
13-Monlh Usage (Tolal kWh) 

3000 

1500 

o 
FMAMJJASONDJF 

Electric Usage 

Month kWh ------------
Feb-11 609 

Mar-11 1716 
Apr-11 1598 
May-11 1724 
Jun-11 1813 
Jul-l1 2627 
Aug-11 2912 

Sep-11 1115 

Oct·l1 225 
Nov-11 273 
Dec-11 448 
Jan-12 599 
Feb-12 595 

Average Daily 

Mon'h _~iIIed ----- 'Whte -ill' Last Year 21.0 20 

Last Month 17.6 35 ~rren. Mon.,,-L __ 18.6 _ 30 

Page 1 of 2 Bill Summary 
Account Number 0528547006 
Nan""l:! ANN MARtE PRENDERGAST 

Previous Balance 

ServIce Location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Total Payments ~ Thank You 

Amount Due on March 6, 2012 

$84093 

$20085 

$241.98 

Issue Dale February 13, 2012 

Service from 1/12/2012 to 2/1312012 -32 Days 

Electricity Supply Services 

Electricity Supply Charge 

Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 

Standard Metering Charge 

Distribution Facilities Charge 

IL Electricity Distribution Charge 

Taxes and Other 

595 kWh X 
595 kWh X 

595 kWh X 
595 kWh X 

--.- .. -.------- - - ..... _--------------- -----:-:---
Environmental Cost Recovery Adj 595 kWh X 
Energy Efficiency Programs 595 kWh X 
Franchise Cost $28.83 X 
State Tax 

Total Current Charges 

Miscellaneous 

Residential Rate Stabilization Recovery Non Sp HI 

Residential Rate Stabilization Recovery Non Sp Ht 

0.06968 
0_00765 

0.01946 
0.00126 

0.00028 

000147 
3.91100% 

Residential - Single 

$48.99 

41.46 
4.55 
2.98 

$29.45 

14.26 
2.86 

11.58 
0.75 

$4.13 

0.17 
0_87 

1.13 

1.96 

$82.57 

$159.41 

3_64 

3.64 

(continued on next page) 
-----------.. - - - --- --------- - --.-_ .. _. -------------------

Return only this panion v-.1th your check made payable to CorrEd. Please v..-ile your accounl number on your check. 

ComEd. 
An belon Company 

15007 1 AV 0.347 150161015007101514806301 GXORTI 123568902142012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK. IL 60805-3722 

"1'11'11"'1',1111"111'11',1"11,,,,'1111"11""111,,,1,"1,,' 

111111"111,1,1"111'1'11',,1',1',1'''11'',11,11''''''1'1'''',1" 
CamEd 
PO 80x6111 
Carol Stream, Il60197-6111 

To pay by phone coli 1-800-588-9477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 ~r""~ 
--~_·y~;t~~~t-] ++ £~~.5215 \ 't 
Please pay this 
amount by 3/6/2012 $241.98 

00000082570000008283 

052854700600002419820660241984 



ComEd 

www.comed.com 

Customer Service I Power Outage 

English 
1·8oo.EDISON1 (1·800.334-7661) 

Espanol 
1-8()().95·LUGES (1·800·955-8237) 

Hearing/Speech Impaired 
1·800-572-5789 (TTY) 

Your Usage Profile 
13·Month Usage (Total kWh) 

3()()() 

1500 

o 
MAMJJASONDJFM 

Electric usage 

Month kWh 

Mar-11 1716 

Apr-11 1598 

May·l1 1724 

Jun·11 1813 

Jul-11 2627 
Aug-11 2912 
Sep-11 1115 

Oct-11 225 

Nov-11 273 

Dec-11 .. 8 
Jan-12 599 

Feb-12 595 

Mar-12 658 

A verage Dally 

Month Billed kWh Temp 

last Year 53.6 35 
last Month 18.6 3D 

LeC..,u"',.,",,,",,-' Mon= .. l"h "---__ -""'9."-2 ~ 

Page 1 of 2 

Account Number 0528547006 
Narre ANN MARIE PRENDERGAST 

Service localion 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Nurrber 708-289-1201 

Issue Dale March 13,2012 

Previous Balance 

Total Payments - Thank You 

Amount Due on April 4, 2012 

$241.98 

$241.98 

$148.06 

·u"·;C·'t· c;·-'-·'·-C;·fc.c;. ~ .. ~ .. te:· ce· ~.c;. c;-,~.c., .~.-,-. 7, =~,c.7"'.' -.-,,-~ .. ~. ~. -. -~7··, c."C. "C. =:7=7C-c"c"~:·-'--==7"CC;C:C: . • ,c : .. ":?;: < .> i;' 
fc·~· e~.",.~+,r~n", .. ~o.~rm~'~"T·Ici~n~.~: ===~·"C;"~""';':J:r'~:~::''"':T:"-"'.'--'=·~ ·~·-"'-·:·='''"':~~·:''''''''''·~:~~'.=.~~+~'''"-'r·CJ''''':'~'.2··''';''''''''1' 

Read 
Date 

3113 

Meter Load Readirg Meter Reading Mu!tiplier 

Num~r __ .~~TY~~~ ____ ~~T~Y~~-r __ .. p~,e .. "o .. ~=~-, __ ~p .. ~~rn~ __ ,-D .. i .. ffe .. ,e .. ~=e~~ .. X,"-~~u=sa~g=e, 
117156741 General Service ~~_i.'T",o ... 'a,"' kW=h'..J.-'9"24",5,,,9";,A,,"..,"'!!.' __ . .L" I 930=17",A",'",I'",ac.' _..JI_--"'5"'58'----'_-'---'_c_-"'55 ... 8CJ 

Service from 2/13/2012 to 3/13/2012 ~ 29 Days Residential· Single 

Electricity Supply Services 

Electricity Supply Charge 

Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services ~ CornEd 

Customer Charge 

Standard Metering Charge 

Distribution Facilities Charge 

I L Electricity Distribution Charge 

Taxes and Othe.r 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 
Franchise Cost 

Stale Tax 

Total Current Charges 

$45.94 
~~~~-----------------

558 kWh X 0.06988 38.88 
558 kWh X 0.00765 4.27 

558 kWh X 
558 kWh X 

558 kWh X 
558 kWh X 

$28.06 X 

0.01946 
0.00126 

0.00028 
0.00129 

3.91100% 

2.79 

$28.68 

14.26 
2.86 

10.86 
0.70 

$3.82 

0.16 
072 
1.10 
1.84 

$78.44 

(continued on next page) 

Relurn only this portion Viflh your check made payable 10 CarTEd. Please ....,.ite your accounl number on your check. 

CoInEd. 
An Exelon Company 

16001 1 AV 0.347 160091016001101613706101 GXDUP2 123561803142012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805,3722 

'I/h"I"III"I","'h"I",I"I'III'''''''I/'IIIII,'hl'''''I' 

11','''''h''I/"I'lhl/"III'''I,I,III'IIIII'''II,I''III'''''II' 
CornEd 
PO 80x 6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-1100-588-9477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 

Please pay this 
amount by 4/4/2012 $148.06 

00000078440000000000 

052854700600001480620950148063 



ComEd 

www.comed.com 

Customer Service I Power Outage 

English 
1·8()()'EDISONI (1-800-334-7661) 

Espanol 
1-800-95-LUCES (1-800-955-8237) 

Hearing/Speech Impaired 
1-800-572-5789 (TTY) 

Your Usage Profile 
13-Month Usage (Total kWh) 

3000 

1500 

o 
AMJJASONDJFMA 

Electric Usage 

Month kWh 

Apr-11 1598 
May-11 1724 
Jun-11 1813 
JUI-11 2627 
Aug-11 2912 

Sap-11 1115 

Oct-11 225 

Nov-11 273 

Dec-11 448 

Jan-12 599 

Feb-12 595 

Mar-12 558 

Page 1 of 2 

Account Number 0528547006 
Nafffl ANN MARIE PRENDERGAST 

Service location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Issue Date April 9, 2012 

Bill Summary ..... 

Previous Balance 

Total Payments 

Amount Due on May 1, 2012 

$14806 

$0.00 

$144.62 

Usage 

320 

Service from 3/13/2012 to 4/912012 - 27 Days Residential - Single 

Electricity Supply Services 
------~------~~~~----~~~--

Electricity Supply Charge 320 kWh X 0.06968 
Transmission Services Charge 320 kWh X 0.00765 
Purchased Electricity Adjustment 

Delivery Services - CornEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 
Franchise Cost 
State Tax 

------ ------~------~--

320 kWh X 
320 kWh X 

320 kWh X 
320 kWh X 

$23.13 X 

0.01946 
0.00126 

0.00027 
0.00129 

3.91100% 

$26.35 

22.30 
2.45 

1.60 

$23.75 

14.26 
2.86 
6.23 
0.40 

$2.46 

0.09 
0.41 
0.90 

1.06 

Apr-12 320 Total CUrrent Charges $52.56 

A verage Daily 

Month Billed kWh Tern 
LaslYear 57.1 44 
Last Month 19.2 38 

Current Month 11.9 58 

(continued on next page) 
.--~-------------------

Retum on..,. this portion.....tth your check made payable 10 CorrEd. Please w-ile your account number on your check. 

ComEd. 
An Exe10n Company 

17768 2 AV 0.347 1716810177681017800 081 01 G)(DXHF 12456789A 04102012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 

Ih'I'I'III,'+I'II",III"',,,'II'I,,"I'I""'I",'''II,,,'I,, 

"1,1""'I"I""',I""'I'lh'I,,,,,,,,,,,,,,,,,",,"I',I"1" 
CornEd 
PO Box6111 
Carol Stream,IL60197-6111 

To pay by phone call l-l100-588-9477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 * c"!"l-G, 3~. -
,--{oCol-

Please pay this 
amount by 5/1/2012 $144.62 

00000052560000000000 

052854700600001446221220144629 



ComEd 
Page 1 012 Bill Summary .•. 
Account Number 0528547006 
Narre ANN MARIE PRENDERGAST 

Previous Balance $144.62 

www.comed.com 
Customer Service I Power Outage 

English 
1-800-EDlSON1 (1·800-334-7661) 
Espanol 
1-800-95-LUCES (1-800·955-8237) 
Hearing/Speech Impaired 
1-800·572-5789 (TTY) 

For Electric Supply Choices Visit 
'tNNt.pluginillinols.org 

Your Usage Profile 
13-Month Usage (Total kWh) 

Service location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Issue Dale May 8, 2012 

I
~,e!:r Jnform.iI~ion< >,. 
Read Meier Load 
Dale Number Type 

5/8 117156741 General Service 

Total Payments - Thank You 

Amount Due on May 3D, 2012 

$144.62 

$149.15 

~~'III" 
Service from 4/9/2012 to 5/6/2012 - 29 Days Residential - Single 

MJJASONOJFMAM 

Electric Usage 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services ChargE' 
Purchased Electricity Adjustment 

362 kWh X 
362 kWh X 

0.06968 
0.00765 

$29.60 

2522 
2.77 
1.81 

$24.58 
Month kWh 

Delivery Services - CornEd 

Customer Charge 
--- -------

May-11 1724 

Jun-11 1813 

JUI-11 2627 
Aug-11 2912 
Sep-11 1115 

Oct-11 225 
Nov-11 273 
Dec-11 448 
Jan-12 599 
Feb-12 595 
Mar-12 558 
Apr-12 320 
May-12 362 

Average Oaily 

Mont" Billed ---kWhTI Te~ I 
last Year 59.4 51 

Last Month 11.9 58 
Current Month .[ __ ~6 __ 64 

Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

362 kWh X 
362 kWh X 

_._._---------------_ ... ------- -------

0.01946 
0.00126 

Environmental Cost Recovery Adj 362 kWh X 0.00027 
Energy Efficiency Programs 362 kWh X 0.00129 
Franchise Cost $24.00 X 3.91100% 
State Tax 

Total Current Charges 

14.22 
2.86 
7.04 
0.46 

$2.70 

0.10 
0.47 
0.94 
1.19 

$57.06 

(continued on next page) 

Return ant-{ this portion v.ith your check rmde payable 10 Con£d. Please 'Mile your account number on your check. 

ComEd. 
An E)(elon Company 

3500 1 AV 0.34735001003500100352001201 GXE008 123456105092012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK. IL 60805-3722 

,1111 11 111111, 111,,1111111111' I" 1111111111" III' II"" II II II" II 

1'1111",11,1,,1,,1,,1,1",1'1'1'1'111'1,,1,',,1"1'111,1'1'1111, 
CornEd 
POBox6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-588-11477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 

[-----------] Payment Arrount 

-----------

Please pay this 
amount by 5/30/2012 

00000057080000000000. 

052854700600001491521510149152 



ComEd 

www.comed.com 
Customer Service I Power Outage 

English 
HlOO-EDISON1 (1-800-334-7661) 

Espanol 
1-800-95-LUCES (1-800-955-8237) 

Hearing/S~eech Imp_aired 
1-800-572-5789 (TTY) 

For Eleclric Supply Choices Visil 
www·pluginillinols.org 

Page 1 of2 

Account Number 0528547006 
Name ANN MARIE PRENDERGAST 
Service location 10118 S HOMAN AVE EVERGREEN 

PARK 

Phone Number 708-289-1201 

Issue Dale June 11,2012 

Read Meter Load 
Dale Number Type 

Readirg 
Type 

Previous Balance 

Total Payments - Thank You 

Amounl Due on July 3, 2012 

;".,:' . .:~< ;-.. 
". ',.:. \: ., -','- ,-, 

Meter Reading 
Previous Present Difference 

Multiplier 
X 

$149.1! 

$151.1)( 

$149.8: 

Usage 

6/11 117156741 General Service Total kWh 93699 Actual \ 94147 Actual \ 448 441 
Your Usage Profile 
13-Monlh Usage (Total kWh) 

3000 Service from 5/8/2012 to 6/11/2012 - 34 Days Residential - Singl, 

1500 ElectriCity Supply Services $33.7: 

Electricity Supply Charge 448 kWh X 0.06214 27.8 
o Transmission Services Charge 448 kWh X 0.00820 3.6 

JJASONDJFMAMJ Purchased Electricity Adjustment 2.2· 

Electric Usage Delivery Services - CornEd $26.2! 
Month kWh 
Jun-11 1813 Customer Charge 14.11 

Jul-l1 2627 Standard Metering Charge 2.8! 

Aug-11 2912 Distribution Facilities Charge 448 kWh X 0.01941 8.7C 

Sep-11 1115 IL Electricity Distribution Charge 448 kWh X 0.00126 0.5f 

Oct-l1 225 
Nov-l1 273 
Dec-11 448 Taxes and other $3.22 
Jan-12 599 Environmental Cost Recovery Adj 448 kWh X 0.00027 0.1~ 
Feb-12 595 Energy Efficiency Programs 448 kWh X 0.00161 0.7~ 
Mar-12 558 Franchise Cost $25.71 X 3.40300% 0.9C 
Apr-12 320 State Tax 1.48 
May-12 362 
Jun-12 448 Total Current Charges $63.26 

Average Dally 

Month Billed kWh Terno 

Last Year 64.8 65 
Last Month 12.5 54 
CUrrent Month 13.2 67 

(continued on next page 
Rel~rn o~-Ihjs-porlion v-.ilhY~ur cheCk-made pa~bIe ioCorrEd.Piea~;~ite yo~~~count~~mber o~ yo~r-cheCk~·- ... -------- - -

ComEd. 
An E)(elon Company 

16306 2 AV 0.347 16314/0163061016422072 01 GXE3DY 12356789" 06122012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 

11,1'11,,1,,111,1111'1,,111,1'1'1'1'11111'1,111"1111,1,1,11111" 

11/1.1'1' II 1111' 11.111111.1.11.1111'111" 111.11111111.1111111'111 
ComEd 
PO 80x6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-588-9477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 

I"'Y_A~~ 
l _________ J 

Please pay this 
amount by 713/2012 $149.83 

00000063260000000000 

052854700600001498321850149836 



www.comed.com 
Customer Service I Power Outage 

English 
1·BOO·EDISON1 (1·800-334-7661) 

Espanal 
1-8DO-95-LUCES (1-800-955·8237) 

HearingJS~eech Impaired 
1-800-572-5789 (TTY) 

For Electric Supply Choices Visit 
INWW.pJuginjWnois.org 

Your Usage Profile 
13-Month Usage (Total kWh) 

3000 

1500 

o 
JASONDJFMAMJJ 

Electric Usage 

Page 1 of 2 

Account Number 0528547006 
Nalm ANN MARIE PRENDERGAST 

Service location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Issue Dale July 12, 2012 

Service from 6/11/2012 to 7/12/2012 - 31 Days 

Electricity Supply Services 
. __ •. ----
Electricity Supply Charge 

Transmission Services Charge 

Purchased Electricity Adjustment 

Delivery Services - CornEd 

Sill Summary I . ~- - .. ,.-.- . 
Previous Balance 

Total Payments - Thank You 

Amount Due on August 3. 2012 

1,124 kWh X 
1,124kWh X 

0.06147 

0.00812 

. 

$t49.83 

$14915 

$471.11 

Residential - Single 

$83.84 

69.09 

9.13 

5.62 

Month kWh ---.-.•. __ ._._--
$38.33 

13.06 

268 

2129 

Jul·11 2627 

Aug-11 2912 

Sep-11 1115 

OcI-11 225 
Nov-11 273 
000-11 448 
Jan-12 599 
Feb-12 595 
Mar-12 558 
Apr-12 320 
May-12 362 
Jun-12 448 
JUI-12 1124 

Average Daily 

!-'<>nth BI~" ... _-_~IVhTITemp~ 
lasl Year 77.3 73 
Last Month 13,2 67 

Current MonJ_ __ 36.3 _~o 

Customer Charge 

Standard Metering Charge 

Distribution Facilities Charge 

IL Electricity Distribution Charge 

Taxes and Other 

Smart Meter Program 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 

Franchise Cost 

State Tax 

Total ~:-rrent Charge;) 
/ 

1.124 kWh X 
1.124 kWh X 

1,124 kWh X 
1,124 kWh X 

$37.76 X 

0.01894 

0.00116 

0.00027 

0.00161 

3.48300% 

173"'1356 
H4.83 + 3.so 

1.30 

$7.16 

0.02 

030 

1.81 

1.32 
3.71 

~ 

(continued on next page) 

Relt;rn- on0his ~rtiO-n-wlh -i~u~heck Illlde "ay;ble lo-Con£~Please~~ YOu~ acc~~Ot~;;~;on your che~k~--

COInEd. 
An Exelon Company 

13574 1 AV 0.347 1358510135741013693061 01 GXE69G 1234567807132012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 

II"" 'I" 1'11'11'1'111" 11111'11'111", 11'1111111, '11111111" III 

1111 Ii III" II, II" II' 'II '1,11111'1' I '11,,+1, II '11,1/111, 11,1111 
CornEd 
PO Box6111 
Carol stream, IL 60197-6111 

To pay by phone caU 1-1100-688--9477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 

[
_._._-j 

Payment Arrolnt 

---_._---.--

Please pay this 
amount by 8/3/2012 $477.17 

00000129330000032358 

052854700600004771722160477175 



0042 

Final r\lotice 

www.comed.com 
U~tl-UL ItLt~HUNt NUMHtK~ 

Customer Servi ce: 1-800- 203-0684 
Hearing/Speech Impai('(~d: 1-800-572-5789 (TTY) 

Prior to Disconnection 
Name: 

Service Location: 
Account Number: 
Issue Date: 

ANN MARIE PRENDERGAST 
101185 HOMAN AVE EVERGREEN PARK IL 60805 
0528547006 
July 10,2012 

Charges Past Due Total amount due immediately $490.61 

Disconnection 
Notice 

For More 
Information 

ComEd. 

Your electric service will be shut off on or after July 20, 2012 because a $490.61 utility bill is past 
due. 

If you do not pay this bill and your service is shut off, in addition to paying 
all past due balances, you may also be required to pay a credit deposit. 

ComEd reserves the right to verify any payment before restoring service. Service will not be 
restored until after payment verification is completed, which will take 5 business days for paper 
and electronic check payments. 

If you cannot pay the whole amount now, you may be able to make arrangements with u,. To 
contact us regarding your account, call ComEd at 1-800-203-0684. If you are hearing or speech 
impaired and use a TDD or TTY, call 1-800-572-5789. 

If a representative is unable to help, you may ask to talk to a supervisor. If a supervisor is unable to 
help, call the Consumer Services Division of the illinois Commerce Commission at 1-800-524-0795. 
If you are hearing or speech impaired and use a TDD or TTY, call 1-800-858-9277 . 

A 'Low Income Home Energy Assistance Program' is available for qualified customers. Under this 
plan, a one-time payment can be made on your behalf for your winter months' bills to help avoid 
the possibility of being shut off. A customer must apply at one of the Illinois Home Energy 
Assistance Program agencies. 

Between November of this year and March of the upcoming year, ComEd will notify the township 
supervisor, local department of public health, or county sheriff regarding the termination of 
service. Such notifications will be made at least 24 hours prior to the termination of service. 

ComEd understands that service disconnection (dn be a ('rusual';;,; 
experience. In an increasing number of cases, threats have been 
made .against Cornld worl<e,'s while performing or attempting to 
perform their duties. Please be aware that such action is punishable 
as a felony under an Illinois law that protects utility workers who 
are performing their duties. Conviction carries a minimum 
sentence of two years with fines u P . .!.O_$_2.5,O.::O.::Oc:..---, ________ _ 

Return onlylhis portion with your check made payable to CornEd. Please write your accounlnumber on your check. 

05285 4700 60000 0000 

3361MB 00401 0336fOQ03361000336 00101 GXE61W 1207112012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK IL 60805-3722 
1,,1,111"1'11'1111,111'111111111'11,11'1'111111111,,1'11111,111, 

1,111"" ,1'11'1111,11,11'1'111 h' 'II'" ,,111'11111 111111"1' 'III 
CornEd 
POBox6111 
Carol Stream IL 60197-6111 

Account Number 

0528547006 

Amount due immediately: $490.61 

052854700600004906122020490617 



ComEd, 

www.comed.com 
Customer Service I Power Outage 

English 
1·8Q().EDISON1 (1·800·334-7661) 

Espanol 
1.aoo·95·LUCES (1·800·955·8237) 

Hearing/S~eech Impaired 
1-800·572·5789 (TTY) 

For Electric Supply Choices Visit 
www.pluqinillinois.org 

Your Usage Profile 
13-Month Usage (Total kWh) 

3000 

1500 

o 
ASQNDJFMAMJJA 

Electric Usage 

Month kWh 

AUQ~11 2912 

Sep-l1 1115 

OcI-l1 225 
Nov-l1 273 
Dec-l1 448 
Jan-12 599 
Feb-12 595 
Mar-12 558 
Apr-12 320 
May-12 362 
Jun-12 448 
Jul-12 1124 

Aug~12 1112 

Average Daily 

~nth Billed ___ " kWh Tempill 

llias, Year J 100.4 80 
last Month 36.3 80 
CUrrent Month _____ 39.7 _81 

Page 1 or 2 

Account Number 0528547006 
Naif¥! ANN MARIE PRENDERGAST 

Service Location 10118 S HOMAN AVE EVERGREEN 
PARK 

Phone Number 708-289-1201 

Issue Dale August 9, 2012 

Service from 7/12/2012 to 8/912012 - 28 Days 

Electricity S~pply Services 

Electricity Supply Charge 
Transmission Services Charge 

Purchased Etectricity Adjustment 

Delivery Services - CornEd 

Customer Charge 

Standard Metering Charge 

Distribution F acUities Charge 

IL Electricity Distribution Charge 

Taxes and other 

Smart Meter Program 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 

Franchise Cost 

State Tax 

Total C~rrent Charges 

BIUS~mmary 

Previous Balance 

Total Payments - Thank You 

Amount Due on August 31. 2012 

1,112kWh X 
1.112kWh X 

1,112kWh X 
1,112kWh X 

1.112kWh X 
1,112kWh X 

$36.85 X 

0.06123 
0.00809 

0.01878 
0.00112 

0.00027 
0.00161 

3.48300% 

$477.17 

$149.83 

$459.37 

Residential - Single 

$82.65 

6809 
900 
5.56 

$37.42 

12.67 
2.62 

20.88 
1.25 

$7.06 

0.02 
0.30 
1.79 
1.28 
3.67 

$127.13 

(continued on next page: 
--- ------------,--- ----------------------- ._---- _.- ------ -------------"- ---------

Return onty- this por1ion wlh your check made payable to CarTEd. Please V\f~e your account number on your check. 

ComEd. 
An Exelon Company 

14573 1 AV 0 347 1~58$10145731014692 057 01 GXE8Y$ 12467908102012 

ANN MARIE PRENDERGAST 
10118 S HOMAN AVE 
EVERGREEN PK, IL 60805-3722 

11'1,1111'11111111 'I ,,1'1 "111 1'11111 1" "11,111111 11 11111111' III 

,1,1"IIIIII'IIIIIIIIIIIII'I,llIlIlhlll,IIIIII,IIIII'IIIIIoI,,1, 
CornEd 
PO Box6111 
Carol Stream, IL 60197-6111 

To pay by phone call 1-800-688-9477. 
A convenience fee will apply. 

05285 4700 60000 0000 

Account Number 

0528547006 

[_._---J Payment Amolfit 

-------------

Please pay this 
amount by 8/31/2012 $459.37 

00000127130000031368 

052854700600004593722440459379 


