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Service Classification No. 1 

 
 Small Residential Service 

 
The following rates are available to any customer who takes service through a single meter for one or two 
dwelling units only.  Gas service is not available hereunder for use in alternation with or as standby or 
supplement to other sources of energy. 

 
“Sales Customers” are customers who take service solely under this Service Classification. 
“Transportation Customers” are customers who take service under this Service Classification and under 
Rider CFY.  
 

* “Heating Customers” are customers who use gas as their principal source of space heating requirements.  
“Non-Heating Customers” are customers who do not use gas as their principal source of space heating 
requirements. 

 
       Rates 

The rates for service hereunder shall consist of a Customer Charge, a Distribution Charge, a Storage  
Charge and a Gas Charge.  The Customer Charge, the Distribution Charge and the Storage Charge 
represent the charges for delivery service from the Company. 

     
* Customer Charge – Non-Heating Customers 

 Except as provided below, the monthly Customer Charge shall be as follows:  $15.98 
 

 Customer Charge – Heating Customers 
 Except as provided below, the monthly Customer Charge shall be as follows:  $32.83 
 

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of this 
rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect by 
action of the Commission, the Illinois General Assembly or any other body, then on and after the 
date of such court or other action, the monthly Customer Charge shall be $17.01 for Non-Heating 
Customers and $44.69 for Heating Customers. 

  
*  Distribution Charge 

Except as provided below, the Distribution Charge shall be 13.343 cents per therm for all gas 
delivered in any month. 

 
If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of 
this rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in 
effect by action of the Commission, the Illinois General Assembly or any other body, then on 
and after the date of such court or other action, the Distribution Charge shall be $0.00 per 
therm for all gas delivered in any month. 

 
  Storage Charge 

For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as 
determined under Rider SSC of this rate schedule, per therm of all gas delivered.  For 
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount, 
as determined under Rider SSC of this rate schedule, per therm of storage capacity. 
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Service Classification No. 1 
 

 Small Residential Service 
 

 
** Gas Charge 

The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of 
this rate schedule. 

 
Subject to adjustments under riders applicable to this service classification. 
 

** Late Payment Charge 
A charge for late payment shall be determined under the Late Payment Charge provision in the Terms 
and Conditions of Service of this rate schedule. 

 
Terms of Service 

The Company’s obligation shall commence when it begins to supply service hereunder and shall 
continue, subject to the provisions of its Terms and Conditions of Service, until it discontinues service 
pursuant to this rate schedule or notice from the customer no less than 10 days prior to the requested 
discontinuance date.  The customer’s obligation to pay for gas and services rendered hereunder shall 
begin when the Company begins to supply service and shall continue until payment in full of all 
amounts due hereunder shall have been made for service rendered through the discontinuance date. 
 

General 
Subject to the Terms and Conditions of Service and Riders to Schedule of Rates for Gas Service that 
are applicable to this service classification. 
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Service Classification No. 2 

 
General Service 

 
 The following rates are available to any customer who consumed an average of 41,000 therms per month 

or less except those eligible for service under Service Classification No. 5 of this rate schedule.  The 
Company shall assess eligibility at two-year intervals, or more frequently based on evidence of changed 
usage, and shall consider usage data from the most recent preceding twenty-four month or two calendar 
years in making this assessment.  If the customer does not have usage data for the most recent twenty-
four month or two calendar year period, the Company’s assessment of the customer’s eligibility shall be 
based on usage at the same or a similar premise and for a similar type of customer. 
 

 “Sales Customers” are customers who take service solely under this Service Classification. 
“Transportation Customers” are customers who take service under this Service Classification and under 
Rider CFY, FST, SST or SST-T. 

 
 Rates 

The rates for service hereunder shall consist of a Customer Charge, a Distribution Charge, a Storage  
Charge and a Gas Charge.  The Customer Charge, the Distribution Charge and the Storage Charge 
represent the charges for delivery service from the Company. 

 
Customer Charge 

Except as provided below, the Customer Charge shall be a monthly charge based on meter class 
as follows: 

*     
               Meter Class                 
1 (Up to 700 cubic feet per hour)          $36.94   
2 (Over 700 and no more than 3000 cubic feet per hour)      $123.93      
3 (Over 3000 cubic feet per hour)        $319.52 
 

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of 
this rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect 
by action of the Commission, the Illinois General Assembly or any other body, then on and after 
the date of such court or other action, the monthly Customer Charge shall be as follows:    
 

               Meter Class                 
1 (Up to 700 cubic feet per hour)          $53.73   
2 (Over 700 and no more than 3000 cubic feet per hour)      $196.75      
3 (Over 3000 cubic feet per hour)     $1,039.94 
 

Distribution Charge 
Except as provided below, the Distribution Charge shall be a per therm charge for all gas 
delivered in any month as follows: 

*  
       Therms Taken             
         in any Month                                                 
 For the first 100 therms  15.599 cents  
 For the next 4,900 therms 13.103 cents  
 For all over  5,000 therms    9.135 cents 
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Service Classification No. 2 
 

General Service 
 
 

  * and **           Distribution Charge - continued 
If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of this 
rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect by 
action of the Commission, the Illinois General Assembly or any other body, then on and after the date 
of such court or other action, the Distribution Charge shall be $0.00 per therm for all gas delivered in 
any month. 
 

** Storage Charge 
 For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as 

determined under Rider SSC of this rate schedule, per therm of all gas delivered.  For 
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount, as 
determined under Rider SSC of this rate schedule, per therm of storage capacity. 

 
 Gas Charge 
 The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of this 

rate schedule. 
  

Subject to adjustments under riders applicable to this service classification. 
 
 Late Payment Charge 

A charge for late payment shall be determined under the Late Payment Charge provision in the Terms 
and Conditions of Service of this rate schedule. 
 

Terms of Service 
The Company’s obligation shall commence when it begins to supply service hereunder and shall 
continue, subject to the provisions of its Terms and Conditions of Service, until it discontinues service 
pursuant to this rate schedule or notice from the customer no less than 10 days prior to the requested 
discontinuance date.  The customer’s obligation to pay for gas and services rendered hereunder shall 
begin when the Company begins to supply service and shall continue until payment in full of all 
amounts due hereunder shall have been made for service rendered through the discontinuance date. 
 

General 
Subject to the Terms and Conditions of Service and Riders to Schedule of Rates for Gas Service that 
are applicable to this service classification.  
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Service Classification No. 4 
 

Large Volume Demand Service 
 
 

 The following rates are available to any customer who uses an average of over 41,000 therms per month.   
The Company shall assess eligibility at two-year intervals, or more frequently based on evidence of 
changed usage, and shall consider usage data from the most recent preceding twenty-four month or two 
calendar years in making this assessment.  If the customer does not have usage data for the most recent 
twenty-four month or two calendar year period, the Company’s assessment of the customer’s eligibility 
shall be based on usage at the same or a similar premise and for a similar type of customer.   

 
 “Sales Customers” are customers who take service solely under this Service Classification. 

“Transportation Customers” are customers who take service under this Service Classification and under 
Rider FST, SST-T or SST. 
 

 Rates 
The rates for service hereunder shall consist of a Customer Charge, a Demand Charge, a Distribution 
Charge, a Storage Charge and a Gas Charge.  The Customer Charge, the Demand Charge, the 
Distribution Charge and the Storage Charge represent the charges for delivery service from the 
Company. 

 
* Customer Charge 

The monthly Customer Charge shall be $692.00. 
 

* Demand Charge 
The monthly Demand Charge shall be 77.828 cents per therm of Billing Demand.  

 
* Distribution Charge 

The Distribution Charge shall be 4.875 cents per therm for all gas delivered in any month. 
 

 Storage Charge 
 For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as 

determined under Rider SSC of this rate schedule, per therm of all gas delivered.  For 
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount, 
as determined under Rider SSC of this rate schedule, per therm of storage capacity. 

  
 Gas Charge 

The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of 
this rate schedule. 
 

Subject to adjustments under riders applicable to this service classification. 
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Service Classification No. 4 
 

Large Volume Demand Service 
 

Late Payment Charge 
A charge for late payment shall be determined under the Late Payment Charge provision in the Terms 
and Conditions of Service of this rate schedule. 
 

Billing Demand 
The Billing Demand shall be the customer's highest daily demand, in therms, that has occurred during 
the peak period months of December through February in the most recent twelve-month period.   

 
The minimum Billing Demand shall be 60 percent of the customer's highest daily demand that has 
occurred during the most recent nine non-peak months.   
 
To determine the highest daily demand, the maximum consumption during any Gas Day shall be 
measured by a daily demand measurement device; provided, however, that if actual data are not 
available from such device, the customer's daily demand in any billing period shall be the customer's 
metered usage in the billing period, adjusted to a 30 day equivalent basis, divided by 21; provided, 
further, the Company may, in its sole discretion, permit the customer to exclude from the calculation 
up to ten Gas Days during any December through February period, subject to each of the conditions 
listed below.  
1. The customer submits its request in writing, including by electronic means, and the Company 

receives this request by 9:00 a.m. Central Time at least two business days prior to the affected 
Gas Day(s). The Company will grant or deny, in writing, including by electronic means, any 
requested waiver prior to the start of the affected Gas Day(s).  

2. The request to exclude Gas Day(s) is due to infrequent, unusual and short duration customer loads, 
such as the testing and/or maintenance of equipment, or short-term production requirements.  

3. The Company expects no adverse impacts to other customers. 
4. The customer shall be subject to any constraints, curtailments, or other limitations of service, as well 

as any associated penalties, and charges during Gas Day(s) covered by a request that the 
Company grants. 

 
*  
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Service Classification No. 8 

 
Compressed Natural Gas Service 

 
The following rates are available to any customer for gas to be used only as compressed natural gas to 
fuel a vehicle and who shall agree during the term of a written contract with the Company: (1) to 
exclusively use gas delivered hereunder in the equipment specified in its contract, and (2) not to voluntarily 
discontinue and renew service under this service classification within a consecutive twelve-month period. 
 

 ”Sales Customers” are customers who take service solely under this Service Classification “Transportation 
Customers” are customers who take service under this Service Classification and under Rider CFY, FST, 
SST or SST-T. 
 

 Rates 
The rates for service hereunder shall consist of a Customer Charge, a Distribution Charge, a Storage  
Charge and a Gas Charge.  The Customer Charge, the Distribution Charge and the Storage Charge 
represent the charges for delivery service from the Company. 

 
* Customer Charge 

The monthly Customer Charge shall be $129.00. 
 

*  Distribution Charge 
The Distribution Charge shall be 15.704 cents per therm for all gas delivered in any month. 
 

 Storage Charge 
  For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as 

determined under Rider SSC of this rate schedule, per therm of all gas delivered.  For 
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount, 
as determined under Rider SSC of this rate schedule, per therm of storage capacity. 

 
 Gas Charge 

The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of 
this rate schedule. 

 
Subject to adjustments under riders applicable to this service classification. 

 
Late Payment Charge 

A charge for late payment shall be determined under the Late Payment Charge provision in the Terms 
and Conditions of Service of this rate schedule. 

 
 Contract with the Customer 

The initial term of the contract shall be for an initial term ending the first April 30 after service 
commences and after the initial term shall automatically renew for one-year periods upon expiration of 
the initial term and each one-year extension.  The Company or the customer shall have the right to 
terminate service under the contract at the end of any contract year on 30 days written notice. 

 
The Company and the customer may agree in the contract for the Company to install compression 
facilities on the customer's premises, and the contract shall provide for the Company’s recovery of 
such facilities’ cost through a monthly charge. 
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* Application for Service   
Each customer must make an application for service.  The Company may require a customer to 
submit a written application for service, signed by the customer.  Such application shall contain the 
information necessary to determine the type of service required by the customer and the conditions 
under which the Company shall render service. 

 
The customer shall select the service classification or rider under which it wishes to receive service.  If 
the Company determines in its sole discretion that the customer meets the eligibility requirements of 
the selected service classification or rider, the Company shall render service under the same.  The 
Company shall assist the customer in making such selection, but does not guarantee that the 
customer shall receive service under, and shall not be responsible to notify the customer of, the most 
favorable service classification or rider at all times.  The Company reserves the right to change the 
service classification or rider under which a customer receives service if the Company determines, in 
its sole discretion, that the customer is not eligible for service under its existing service classification or 
rider. 

 
The customer shall notify the Company of any material changes in the customer's gas requirements or 
in premises characteristics that affect eligibility for a service classification or rider.  After the Company 
receives such notification, the Company shall assist the customer in determining if a change in service 
classification or rider is best suited to or required for the customer's changed gas requirements or 
premises characteristics.  

 
Except as specifically required or provided in a service classification or rider, no customer who 
receives service under a particular service classification or rider hereof for a particular use or uses at 
the customer’s premises, shall receive service for the same from the Company except under said 
service classification or rider. 
 
Unless required by material changes in the customer's gas requirements or premises characteristics, 
as established or determined by the Company, not more than one change of service classification or 
rider shall be allowed within any twelve-month period.  For purposes of this Application for Service 
section, “service classification” includes the heating customer and non-heating customer designations 
in Service Classification No. 1 of this rate schedule. 

 
Right to Refuse or Discontinue Service 

The Company shall have the right to refuse to initiate gas service to an applicant or to discontinue 
service to a customer and remove its property from the premises in accordance with the terms of 83 
Illinois Administrative Code Part 280.  The Company shall have the right, after mailing the customer 
three letters and a notice of disconnection, to discontinue service when the customer fails to allow the 
Company or its authorized agents to have access to its premises for the purpose of inspection of 
metering equipment, service pipe and all other equipment relating to the Company's service.  

 
Deposits 

The Company shall bill applicants for gas service and customers under any service classification or 
rider for deposits in accordance with 83 Illinois Administrative Code Part 280.  The Company shall use 
a credit scoring system as one of the methods to determine whether it shall bill a deposit to a 
residential service applicant.  A deposit shall be billed if the credit score of the applicant is below the 
predetermined minimum.  This may not apply if the applicant is eligible for the Low Income Home 
Energy Assistance Program (LIHEAP) or provides proof of identity fraud. 
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Rider SSC 
 

Storage Service Charge 
 

  Applicable to Service Classification Nos. 1, 2, 4 and 8  
 
 

Section A – Determination of Charges – continued 
  

SC  = Total on and off-system storage capacity that is estimated to be available for 
service to sales and transportation customers for the 12-month period beginning 
the May 1 prior to the Annual Recovery Period.  

 
* The initial Storage Banking Charge shall be 0.540 cents per therm.  The Storage Banking 

Charge to be effective each June 1 thereafter, shall be determined as described under this 
Section A(2).  

 
(3) The Storage Service Charge shall consist of a Storage Service Charge and a Reconciliation 

Adjustment which shall be summed together for billing purposes.  The Storage Service Charge shall 
recover the cost of the Company’s investment in production and storage and be determined as 
follows: 
 

Storage Service Charge = ((SRR – SBCR) / T) x 100 + RA  
 

Where: 
 

SRR   = The storage classified revenue requirement in the Company’s embedded cost of 
service study for rates approved in the Company’s most recent rate proceeding.   

 
SBCR  = The estimated revenues arising from the Storage Banking Charge for the Annual 

Recovery Period based upon the amount of storage allocated and subscribed by 
transportation customers as of the most recent May 1 prior to the Annual Recovery 
Period. 

 
T  = The therms estimated to be delivered to sales customers during the Annual 

Recovery Period.  
 
RA = The amount due the Company (+RA) or due the customers (-RA) as a result of any 

under or over-collection of amounts under this rider during the previous Annual 
Recovery Period.  The RA shall be determined in accordance with the provisions of 
Section (A)4 of this rider.  

 
* The initial Storage Service Charge shall be 4.060 cents per therm.  The Storage Service 

Charge to be effective each June 1 thereafter, shall be determined as described under this 
Section A(3).  
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Rider UEA 

 
Uncollectible Expense Adjustment 

 
Applicable to Service Classification Nos. 1, 2, 4 and 8  

 
 Section A – Applicability and Purpose 

 
The adjustments developed pursuant to this rider are applicable to customers taking service from the 
Company under Service Classification Nos. 1, 2, 4 and 8.  
 
The purpose of this rider is to provide for monthly adjustments to customer bills for any over- or under- 
recoveries of the Company’s actual Uncollectible Accounts Expense amounts or the Actual Net Write-
Off amount for a reporting year.  Such adjustments are based on the incremental difference between 
actual Uncollectible Accounts Expense or the Actual Net Write-Off amount and the Commission-
approved Uncollectible Accounts Expense amounts included in the Company’s base rates, adjusted 
for any amounts billed under Rider UEA-GC.  This rider operates pursuant to Section 19-145 of the 
Public Utilities Act. 

 
* Section B – Description of Incremental Uncollectible Adjustments 

 
Adjustment amounts are determined pursuant to this rider for delivery service provided under Service 
Classification Nos. 1, 2, 4 and 8, and Riders 1, 11, EEP, EOA, VBA and SSC; gas supply service 
provided under Rider 2; and for transportation service provided under Riders CFY, FST, SST, SST-T, 
AGG, P and P-T.  The adjustment amounts for each service type (delivery service, gas supply service, 
and transportation service) shall be designated as the IDUA, ISUA, and ITUA, respectively, and shall 
be computed separately for each service classification (C).  For adjustments to be effective June 1, 
2013 and thereafter, there shall be no adjustment amounts determined for the ITUA and any 
Reconciliation Adjustment amounts pertaining to the ITUA shall be included in the IDUA.  
 
The adjustments determined under this rider shall be included in the monthly customer charge. The 
adjustment applicable to sales customers shall be the sum of the IDUA and the ISUA.  For 
adjustments effective prior to June 1, 2013, the adjustment applicable to transportation customers 
shall be the sum of the IDUA and the ITUA. Effective June 1, 2013, the adjustment applicable to 
transportation customers shall be the IDUA.  If there is an insufficient number of sales or transportation 
customers in any service classification, the Company may group all customers together under a single 
service type for the purposes of determining an adjustment.  
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Rider UEA 
 

Uncollectible Expense Adjustment 
 

Applicable to Service Classification Nos. 1, 2, 4 and 8 
 

* Section B - Description of Incremental Uncollectible Adjustments - continued 
For the 2009 reporting year, and for subsequent reporting years, the adjustment amounts shall charge 
or credit customers for the difference between the actual Uncollectible Accounts Expense amounts for 
Account 904 or the Actual Net Write-Off Amount, as reported in the Company’s Form 21 report to the 
Illinois Commerce Commission (Form 21) for the reporting year, and the Uncollectible Accounts 
Expense amounts included in the Company’s base rates, and amounts billed under Rider UEA-GC of 
this rate schedule, that were in effect for such reporting year.  Prior to the 2013 reporting year, the 
actual Uncollectible Accounts Expense amount for purposes of this rider shall be the amount recorded 
in Account 904.  For the 2013 reporting year and thereafter, the actual Uncollectible Accounts 
Expense amount for purposes of this rider shall be the Actual Net Write-Off amount for the reporting 
year. The adjustment shall be applied to the applicable tariff customer charge component during the 
following twelve-month effective period, beginning June 1 (June 1, 2010 for the 2009 reporting year) 
and extending through May 31. 
 
The delivery services uncollectible adjustment (IDUA) amount shall be applied to the applicable 
customer charge component on the monthly bill.  The supply services uncollectible adjustment (ISUA) 
amount shall be applied to the applicable customer charge component for those customers also being 
billed for the Company’s purchased gas supply charges under Rider 2.  The transportation 
uncollectible adjustment (ITUA) amount shall be applied to the applicable customer charge component 
for those customers also being billed for the Company’s transportation programs under Rider CFY, 
FST, SST or SST-T or being supported by services provided under Rider AGG, P or P-T.  Effective 
June 1, 2013 and thereafter, there shall be no adjustment amounts determined for the ITUA.  
 

 The “Uncollectible Accounts Expense amounts included in the Company’s base rates” shall be: 
 

1. For the period January 1, 2008, through February 13, 2008:  $26,602,000; 
2. For the period February 14, 2008, through January 27, 2010:  $39,302,000;  
3. For the period January 28, 2010, through January 20, 2012:  $29,916,000;      
4. For the period January 21, 2012, until the date rates filed July 31, 2012 become 

effective: $13,941,291, which excludes any amounts recoverable under Rider UEA-
GC; and  

5. For the period that rates filed July 31, 2012, become effective until the rates filed in a 
subsequent rate case become effective: $20,595,000, which excludes any amounts 
recoverable under Rider UEA-GC. 
 

Effective January 21, 2012, the Uncollectible Accounts Expense amount for gas supply service shall 
be recovered under Rider UEA-GC of this rate schedule.    
 

 Section C - Determination of Allocation Factors 
Unless determined otherwise in the Company’s base rates, allocation factors shall be used to allocate 
the Uncollectible Accounts Expense amounts reflected in the Company’s base rates and the actual 
Account 904 Uncollectible Accounts Expense amounts or Actual Net Write-Off amounts, as applicable, 
reported in the Company’s Form 21, for each service classification and for each service type.  The 
allocation factors and their determinations are described below. 
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Rider UEA - GC 
 

Uncollectible Expense Adjustment – Gas Costs 
 

  Applicable to Service Classification Nos. 1, 2, 4 and 8 
 

 
Section A – Applicability and Purpose 
 
This rider is applicable to sales customers taking service from the Company under Service 
Classification Nos. 1, 2, 4 and 8. The Uncollectible Expense Adjustment – Gas Costs allows the 
Company to recover uncollectible gas cost expenses it incurs. 
 
Sales customer shall mean a customer who takes service solely under a service classification and 
does not also take transportation service under Rider CFY, FST, SST or SST-T. 
 

* Section B – Charge 
 
Uncollectible Expense Adjustment - Gas Costs  

The Uncollectible Expense Adjustment – Gas Costs billed to sales customers shall be 
determined by multiplying the applicable Uncollectible Factor times the revenues billed under 
Rider 2, Gas Charge of this rate schedule.  The Uncollectible Factors are based on the 
Commission-approved Uncollectible Accounts Expense amounts and allocations for each 
applicable Service Classification in the Company’s most recent rate case proceeding. 
 
 

 Uncollectible Factor 
 

S. C. No. 1, Small Residential Service Non-Heating   .0461 
S. C. No. 1, Small Residential Service Heating           .0372 
S. C. No. 2, General Service                              .0139 
S. C. No. 4, Large Volume Demand Service       .0001 
  

 
 Section C – Terms and Conditions 

 
Subject to Terms and Conditions of Service and Riders to Schedule of Gas Rates which are 
applicable to this rider.  Amounts billed under this rider shall represent the Gas Supply Related 
Uncollectible Costs (SUR) for the applicable reporting period under Rider UEA. 
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