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Service Classification No. 1

Small Residential Service

The following rates are available to any customer who takes service through a single meter for one or two
dwelling units only. Gas service is not available hereunder for use in alternation with or as standby or
supplement to other sources of energy.

“Sales Customers” are customers who take service solely under this Service Classification.
“Transportation Customers” are customers who take service under this Service Classification and under
Rider CFY.

“Heating Customers” are customers who use gas as their principal source of space heating requirements.
“Non-Heating Customers” are customers who do not use gas as their principal source of space heating
requirements.

Rates
The rates for service hereunder shall consist of a Customer Charge, a Distribution Charge, a Storage
Charge and a Gas Charge. The Customer Charge, the Distribution Charge, and the Storage Charge
represent the charges for delivery service from the Company.

Customer Charge — Non-Heating Customers
Except as provided below, the monthly Customer Charge shall be as follows: $17.05

Customer Charge — Heating Customers
Except as provided below, the monthly Customer Charge shall be as follows: $27.71

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of this
rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect by
action of the Commission, the lllinois General Assembly or any other body, then on and after the
date of such court or other action, the monthly Customer Charge shall be $18.10 for Non-Heating
Customers and $36.04 for Heating Customers.

Distribution Charge
Except as provided below, the Distribution Charge shall be 7.742 cents per therm for all gas
delivered in any month.

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of
this rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in
effect by action of the Commission, the lllinois General Assembly or any other body, then on
and after the date of such court or other action, the Distribution Charge shall be $0.00 per
therm for all gas delivered in any month.

Storage Charge
For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as
determined under Rider SSC of this rate schedule, per therm of all gas delivered. For
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount,
as determined under Rider SSC of this rate schedule, per therm of storage capacity.
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Small Residential Service

** Gas Charge
The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of
this rate schedule.

Subject to adjustments under riders applicable to this service classification.
o Late Payment Charge
A charge for late payment shall be determined under the Late Payment Charge provision in the Terms
and Conditions of Service of this rate schedule.

Terms of Service
The Company’s obligation shall commence when it begins to supply service hereunder and shall
continue, subject to the provisions of its Terms and Conditions of Service, until it discontinues service
pursuant to this rate schedule or notice from the customer no less than 10 days prior to the requested
discontinuance date. The customer’s obligation to pay for gas and services rendered hereunder shall
begin when the Company begins to supply service and shall continue until payment in full of all
amounts due hereunder shall have been made for service rendered through the discontinuance date.

General
Subject to the Terms and Conditions of Service and Riders to Schedule of Rates for Gas Service that
are applicable to this service classification.
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General Service

The following rates are available to any customer who consumed an average of 41,000 therms per month
or less except those eligible for service under Service Classification No. 6 of this rate schedule. The
Company shall assess eligibility at two-year intervals, or more frequently based on evidence of changed
usage, and shall consider usage data from the most recent preceding twenty-four month or two calendar
years in making this assessment. If the customer does not have usage data for the most recent twenty-
four month or two calendar year period, the Company’s assessment of the customer’s eligibility shall be
based on usage at the same or a similar premise and for a similar type of customer.

“Sales Customers” are customers who take service solely under this Service Classification.
“Transportation Customers” are customers who take service under this Service Classification and under
Rider CFY, FST, SST or SST-T.

Rates
The rates for service hereunder shall consist of a Customer Charge, a Distribution Charge, a Storage
Charge and a Gas Charge. The Customer Charge, the Distribution Charge, and the Storage Charge
represent the charges for delivery service from the Company.

Customer Charge
Except as provided below, the Customer Charge shall be a monthly charge based on meter class
as follows:
Meter Class
1 (Up to 700 cubic feet per hour) $27.99
2 (Over 700 and no more than 2300 $83.54
cubic feet per hour)
3 (Over 2300 cubic feet per hour) $235.12

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of
this rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect
by action of the Commission, the lllinois General Assembly or any other body, then on and after
the date of such court or other action, the monthly Customer Charge shall be as follows:

Meter Class
1 (Up to 700 cubic feet per hour) $36.06
2 (Over 700 and no more than 2300 $120.47
cubic feet per hour)
3 (Over 2300 cubic feet per hour) $409.53

Distribution Charge

Except as provided below, the Distribution Charge shall be a per therm charge for all gas
delivered in any month as follows:

Therms Taken

in any Month
For the first 100 therms 7.051 cents
For the next 2,900 therms 6.410 cents
For all over 3,000 therms 5.126 cents
Date Issued: JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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General Service

Distribution Charge - continued

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of this
rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect by
action of the Commission, the lllinois General Assembly or any other body, then on and after the date
of such court or other action, the Distribution Charge shall be $0.00 per therm for all gas delivered in
any month.

Storage Charge
For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as
determined under Rider SSC of this rate schedule, per therm of all gas delivered. For
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount,
as determined under Rider SSC of this rate schedule, per therm of storage capacity.

Gas Charge
The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of
this rate schedule.

Subject to adjustments under riders applicable to this service classification.

Late Payment Charge

A charge for late payment shall be determined under the Late Payment Charge provision in the Terms
and Conditions of Service of this rate schedule.

Terms of Service

The Company’s obligation shall commence when it begins to supply service hereunder and shall
continue, subject to the provisions of its Terms and Conditions of Service, until it discontinues service
pursuant to this rate schedule or notice from the customer no less than 10 days prior to the requested
discontinuance date. The customer’s obligation to pay for gas and services rendered hereunder shall
begin when the Company begins to supply service and shall continue until payment in full of all
amounts due hereunder shall have been made for service rendered through the discontinuance date.

General

Subject to the Terms and Conditions of Service and Riders to Schedule of Rates for Gas Service that
are applicable to this service classification.

Date Issued: JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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Large Volume Demand Service

The following rates are available to any customer who uses an average of over 41,000 therms per month.
The Company shall assess eligibility at two-year intervals, or more frequently based on evidence of
changed usage, and shall consider usage data from the most recent preceding twenty-four month or two
calendar years in making this assessment. If the customer does not have usage data for the most recent
twenty-four month or two calendar year period, the Company’s assessment of the customer’s eligibility
shall be based on usage at the same or a similar premise and for a similar type of customer.

“Sales Customers” are customers who take service solely under this Service Classification.
“Transportation Customers” are customers who take service under this Service Classification and under
Rider FST, SST or SST-T.

Rates
The rates for service hereunder shall consist of a Customer Charge, a Demand Charge, a Distribution
Charge, a Storage Charge and a Gas Charge. The Customer Charge, the Demand Charge, the
Distribution Charge and the Storage Charge represent the charges for delivery service from the
Company.

Customer Charge
The monthly Customer Charge shall be $630.00.

Demand Charge
The monthly Demand Charge shall be 58.552 cents per therm of Billing Demand.

Distribution Charge
The Distribution Charge shall be 1.917 cents per therm for all gas delivered in any month.

Storage Charge
For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as
determined under Rider SSC of this rate schedule, per therm of all gas delivered. For
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount,
as determined under Rider SSC of this rate schedule, per therm of storage capacity.

Gas Charge
The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of
this rate schedule.

Subject to adjustments under riders applicable to this service classification.
Late Payment Charge

A charge for late payment shall be determined under the Late Payment Charge provision in the Terms
and Conditions of Service of this rate schedule.

Date Issued: JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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Large Volume Demand Service

Billing Demand
The Billing Demand shall be the customer's highest daily demand, in therms, that has occurred during
the peak period months of December through February in the most recent twelve-month period.

The minimum Billing Demand shall be 60 percent of the customer's highest daily demand that has
occurred during the most recent nine non-peak months.

To determine the highest daily demand, the maximum consumption during any Gas Day shall be
measured by a daily demand measurement device; provided, however, that if actual data are not
available from such device, the customer's daily demand in any billing period shall be the customer's
metered usage in the billing period, adjusted to a 30 day equivalent basis, divided by 21; provided,
further, the Company may, in its sole discretion, permit the customer to exclude from the calculation
up to ten Gas Days during any December through February period, subject to each of the conditions
listed below.

1. The customer submits its request in writing, including by electronic means, and the Company
receives this request by 9:00 a.m. Central Time at least two business days prior to the affected
Gas Day(s). The Company will grant or deny, in writing, including by electronic means, any
requested waiver prior to the start of the affected Gas Day(s).

2. The request to exclude Gas Day(s) is due to infrequent, unusual and short duration customer loads,
such as the testing and/or maintenance of equipment, or short-term production requirements.

3. The Company expects no adverse impacts to other customers.

4. The customer shall be subject to any constraints, curtailments, or other limitations of service, as well
as any associated penalties, and charges during Gas Day(s) covered by a request that the
Company grants.

Maximum Contract Daily Demand

The Company shall determine a Maximum Contract Daily Demand (MCDD), which shall be the
maximum daily number of therms the Company shall be obligated to deliver to the customer. If at any
time a customer's Biling Demand exceeds the customer's MCDD, then such Biling Demand shall
become the MCDD, beginning with the month in which the Billing Demand first exceeds the MCDD;
provided, however, that such increase in MCDD shall not become effective if the Company determines
that a sufficient supply of gas is not available to meet such increase; provided, further, that the
customer must provide the Company written notification, as far in advance as practicable, if the
customer expects to increase its MCDD by more than 10 percent from its existing MCDD.

Date Issued: JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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Application for Service
Each customer must make an application for service. The Company may require a customer to
submit a written application for service, signed by the customer. Such application shall contain the
information necessary to determine the type of service required by the customer and the conditions
under which the Company shall render service.

The customer shall select the service classification or rider under which it wishes to receive service. If
the Company determines in its sole discretion that the customer meets the eligibility requirements of
the selected service classification or rider, the Company shall render service under the same. The
Company shall assist the customer in making such selection, but does not guarantee that the
customer shall receive service under, and shall not be responsible to notify the customer of, the most
favorable service classification or rider at all times. The Company reserves the right to change the
service classification or rider under which a customer receives service if the Company determines, in
its sole discretion, that the customer is not eligible for service under its existing service classification or
rider.

The customer shall notify the Company of any material changes in the customer's gas requirements or
in premises characteristics that affect eligibility for a service classification or rider. After the Company
receives such notification, the Company shall assist the customer in determining if a change in service
classification or rider is best suited to or required for the customer's changed gas requirements or
premises characteristics.

Except as specifically required or provided in a service classification or rider, no customer who
receives service under a particular service classification or rider hereof for a particular use or uses at
the customer’s premises, shall receive service for the same from the Company except under said
service classification or rider.

Unless required by material changes in the customer's gas requirements or premises characteristics,
as established or determined by the Company, not more than one change of service classification or
rider shall be allowed within any twelve-month period. For purposes of this Application for Service
section, “service classification” includes the heating customer and non-heating customer designations
in Service Classification No. 1 of this rate schedule.

Right to Refuse or Discontinue Service
The Company shall have the right to refuse to initiate gas service to an applicant or to discontinue
service to a customer and remove its property from the premises in accordance with the terms of 83
lllinois Administrative Code Part 280. The Company shall have the right, after mailing the customer
three letters and a notice of disconnection, to discontinue service when the customer fails to allow the
Company or its authorized agents to have access to its premises for the purpose of inspection of
metering equipment, service pipe and all other equipment relating to the Company’s service.

Deposits
The Company shall bill applicants for gas service and customers under any service classification or
rider for deposits in accordance with 83 Illinois Administrative Code Part 280. The Company shall use
a credit scoring system as one of the methods to determine whether it shall bill a deposit to a
residential service applicant. A deposit shall be billed if the credit score of the applicant is below the
predetermined minimum. This may not apply if the applicant is eligible for the Low Income Home
Energy Assistance Program (LIHEAP) or provides proof of identity fraud.
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Rider SSC
Storage Service Charge
Applicable to Service Classification Nos. 1,2 and 3
Section A — Determination of Charges — continued
SC = Total on and off-system storage capacity that is estimated to be available for

service to sales and transportation customers for the 12-month period beginning
the May 1 prior to the Annual Recovery Period.

The initial Storage Banking Charge shall be 0.110 cents per therm. The Storage Banking
Charge to be effective each June 1 thereafter, shall be determined as described under this
Section A(2).

(3) The Storage Service Charge shall consist of a Storage Service Charge and a Reconciliation
Adjustment which shall be summed together for billing purposes. The Storage Service Charge shall
recover the cost of the Company’s investment in production and storage and shall be determined as
follows:

Storage Service Charge = (SRR - SBCR)/T) x 100 + RA

Where:

SRR = The storage classified revenue requirement in the Company’s embedded cost of
service study for rates approved in the Company’s most recent rate proceeding.

SBCR = The estimated revenues arising from the Storage Banking Charge for the Annual
Recovery Period based upon the amount of storage allocated and subscribed by
transportation customers as of the most recent May 1 prior to the Annual Recovery
Period.

T = The therms estimated to be delivered to sales customers during the Annual
Recovery Period.

RA = The amount due the Company (+RA) or due the customers (-RA) as a result of any

under or over-collection of amounts under this rider during the previous Annual
Recovery Period. The RA shall be determined in accordance with the provisions of
Section (A)4 of this rider.

The initial Storage Service Charge shall be 0.936 cents per therm. The Storage Service
Charge to be effective each June 1 thereafter, shall be determined as described under this
Section A(3).

Date Issued:  JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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Rider UEA

Uncollectible Expense Adjustment
Applicable to Service Classification Nos. 1, 2, and 3

Section B - Description of Incremental Uncollectible Adjustments - continued

For the 2009 reporting year, and for subsequent reporting years, the adjustment amounts shall charge
or credit customers for the difference between the actual Uncollectible Accounts Expense amounts for
Account 904 or the Actual Net Write-Off Amount,, as reported in the Company’s Form 21 report to the
lllinois Commerce Commission (Form 21) for the reporting year, and the Uncollectible Accounts
Expense amounts included in the Company’s base rates, and amounts billed under Rider UEA-GC of
this rate schedule that were in effect for such reporting year. Prior to the 2013 reporting year, the
actual Uncollectible Accounts Expense amount for purposes of this rider shall be the amount recorded
in Account 904. For the 2013 reporting year and thereafter, the actual Uncollectible Accounts
Expense amount for purposes of this rider shall be the Actual Net Write-Off amount for the reporting
year. The adjustment shall be applied to the applicable tariff customer charge component during the
following twelve-month effective period, beginning June 1 (June 1, 2010 for the 2009 reporting year)
and extending through May 31.

The delivery services uncollectible adjustment (IDUA) amount shall be applied to the applicable
customer charge component on the monthly bill. The supply services uncollectible adjustment (ISUA)
amount shall be applied to the applicable customer charge component for those customers also being
billed for the Company’s purchased gas supply charges under Rider 2. The transportation
uncollectible adjustment (ITUA) amount shall be applied to the applicable customer charge component
for those customers also being billed for the Company’s transportation programs under Rider CFY,
FST, SST or SST-T or being supported by services provided under Rider AGG, P or P-T. Effective
June 1, 2013 and thereafter, there shall be no adjustment amounts determined for the ITUA.

The “Uncollectible Accounts Expense amounts included in the Company’s base rates” shall be:

For the period January 1, 2008, through February 13, 2008: $814,000;

For the period February 14, 2008, through January 27, 2010: $1,981,000;

For the period January 28, 2010 through January 20, 2012: $1,653,000;

For the period January 21, 2012, until the date rates filed July 31, 2012 become
effective: $491,599 which excludes any amounts recoverable under Rider UEA-GC;
and

5. For the period that rates filed July 31, 2012, become effective until the rates filed in a
subsequent rate case become effective: $831,000, which excludes any amounts
recoverable under Rider UEA-GC.

i

Effective January 21, 2012, the Uncollectible Accounts Expense amount for gas supply service shall
be recovered under Rider UEA-GC of this rate schedule.

Section C - Determination of Allocation Factors
Unless determined otherwise in the Company’s base rates, allocation factors shall be used to allocate
the Uncollectible Accounts Expense amounts reflected in the Company’s base rates and the actual
Account 904 Uncollectible Accounts Expense amounts or Actual Net Write-Off amounts, as applicable,
reported in the Company’s Form 21, for each service classification and for each service type. The
allocation factors and their determinations are described below.

Date Issued: JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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Rider UEA - GC

Uncollectible Expense Adjustment — Gas Costs
Applicable to Service Classification Nos. 1,2 and 3

Section A — Applicability and Purpose
This rider is applicable to sales customers taking service from the Company under Service
Classification Nos. 1, 2 and 3. The Uncollectible Expense Adjustment — Gas Costs allows the
Company to recover uncollectible gas cost expenses it incurs.

Sales customer shall mean a customer who takes service solely under a service classification and
does not also take transportation service under Rider CFY, FST, SST or SST-T.

Section B — Charge

Uncollectible Expense Adjustment - Gas Costs
The Uncollectible Expense Adjustment — Gas Costs billed to sales customers shall be
determined by multiplying the applicable Uncollectible Factor times the revenues billed under
Rider 2, Gas Charge of this rate schedule. The Uncollectible Factors are based on the
Commission-approved Uncollectible Accounts Expense amounts and allocations for each
applicable Service Classification in the Company’s most recent rate case proceeding.

Uncollectible Factor

S. C. No. 1, Small Residential Service - Non-Heating .0420
S. C. No. 1, Small Residential Service — Heating .0089
S. C. No. 2, General Service .0067

Section C — Terms and Conditions
Subject to Terms and Conditions of Service and Riders to Schedule of Gas Rates which are applicable
to this rider. Amounts billed under this rider shall represent the Gas Supply Related Uncollectible
Costs (SUR) for the applicable reporting period under Rider UEA.

Date Issued: JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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Service Classification No. 1

Small Residential Service
The following rates are available to any customer who takes service through a single meter for one or two
dwelling units only. Gas service is not available hereunder for use in alternation with or as standby or
supplement to other sources of energy.
“Sales Customers” are customers who take service solely under this Service Classification.
“Transportation Customers” are customers who take service under this Service Classification and under
Rider CFY.

“Heating Customers” are customers who use gas as their principal source of space heating requirements.

“Non-Heating Customers” are customers who do not use gas as their principal source of space heating
requirements.

Rates
The rates for service hereunder shall consist of a Customer Charge, a Distribution Charge, a Storage
Charge and a Gas Charge. The Customer Charge, the Distribution Charge, and the Storage Charge
represent the charges for delivery service from the Company.

Customer Charge — Non-Heating Customers

——The Except as provided below, the monthly Customer Charge shall be:

$22.00 as follows: $17.05

Customer Charge — Heating Customers

Except as provided below, the monthly Customer Charge shall be as follows: $27.71

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of this
rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect by
action of the Commission, the lllinois General Assembly or any other body, then on and after the
date of such court or other action, the monthly Customer Charge shall be $18.10 for Non-Heating
Customers and $36.04 for Heating Customers.

Distribution Charge
Fhe-Except as provided below, the Distribution Charge shall be a7.742 cents per therm eharge
for all gas delivered in any month-as-fellows:.

—  inany-Month
— Forthefirst 50therms———— 16942 cents
—  Forallover50therms—————— 5032 cents

*

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of
this rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in
effect by action of the Commission, the lllinois General Assembly or any other body, then on
and after the date of such court or other action, the Distribution Charge shall be $0.00 per
therm for all gas delivered in any month.
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Storage Charge
For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as
determined under Rider SSC of this rate schedule, per therm of all gas delivered. For
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount,
as determined under Rider SSC of this rate schedule, per therm of storage capacity.

Date Issued: JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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| SCHEDULE OF RATES FOR GAS SERVICE

‘ Page 2 of 2
Service Classification No. 1

| mall Residential Servi

*x Gas Charge
The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of
this rate schedule.

Subject to adjustments under riders applicable to this service classification.

| Late Payment Charge
A charge for late payment shall be determined under the Late Payment Charge provision in the Terms

and Conditions of Service of this rate schedule.

Date-lssued:—JANUARYA72012 Date-Effective:—JANUARY-21-2042

Terms of Service
The Company’s obligation shall commence when it begins to supply service hereunder and shall
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continue, subject to the provisions of its Terms and Conditions of Service, until it discontinues service
pursuant to this rate schedule or notice from the customer no less than 10 days prior to the requested
discontinuance date. The customer’s obligation to pay for gas and services rendered hereunder shall
begin when the Company begins to supply service and shall continue until payment in full of all
amounts due hereunder shall have been made for service rendered through the discontinuance date.

General
Subject to the Terms and Conditions of Service and Riders to Schedule of Rates for Gas Service that
are applicable to this service classification.

Date Issued: EEBRUARY 8-2008JULY 31, 2012 Date Effective:
EEBRUARYSEPTEMBER 14, 20082012
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Page 1 of 2
Service Classification No. 2

General Service

The following rates are available to any customer who consumed an average of 41,000 therms per month
or less except those eligible for service under Service Classification No. 6 of this rate schedule. The
Company shall assess eligibility at two-year intervals, or more frequently based on evidence of changed
usage, and shall consider usage data from the most recent preceding twenty-four month or two calendar
years in making this assessment. If the customer does not have usage data for the most recent twenty-
four month or two calendar year period, the Company’s assessment of the customer’s eligibility shall be
based on usage at the same or a similar premise and for a similar type of customer.

“Sales Customers” are customers who take service solely under this Service Classification.
“Transportation Customers” are customers who take service under this Service Classification and under
Rider CFY, FST, SST or SST-T.

Rates
The rates for service hereunder shall consist of a Customer Charge, a Distribution Charge, a Storage
Charge and a Gas Charge. The Customer Charge, the Distribution Charge, and the Storage Charge
represent the charges for delivery service from the Company.

Customer Charge
FheExcept as provided below, the Customer Charge shall be a monthly charge based on meter
class as follows:

Meter Class
1 (Up to 700 cubic feet per hour) $23.1027.99
2 (Over 700 and no more than 2300 $69.0083.54
cubic feet per hour)
3 (Over 2300 cubic feet per hour) $492.30 — 235.12

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of
this rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect
by action of the Commission, the lllinois General Assembly or any other body, then on and after
the date of such court or other action, the monthly Customer Charge shall be as follows:

Meter Class
1 (Up to 700 cubic feet per hour) $36.06
2 (Over 700 and no more than 2300 $120.47
cubic feet per hour)
3 (Over 2300 cubic feet per hour) $409.53

Distribution Charge
FheExcept as provided below, the Distribution Charge shall be a per therm charge for all gas
delivered in any month as follows:

Therms Taken

in any Month
For the first 100 therms 10:284 7.051 cents
For the next 2,900 therms 6.410 cents
For all over 3,000 therms 5.558126 cents

Date Issued:  JULY 31, 2012 Date Effective: SEPTEMBER 14, 2012
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| SCHEDULE OF RATES FOR GAS SERVICE

Page 2 of 2
Service Cl ification No. 2

neral Servi

*and ** Distribution Charge - continued

If a court finds or holds that the Commission lacks or lacked authority to approve Rider VBA of this
rate schedule or Rider VBA of this rate schedule is otherwise not permitted to remain in effect by
action of the Commission, the lllinois General Assembly or any other body, then on and after the date
of such court or other action, the Distribution Charge shall be $0.00 per therm for all gas delivered in

any month.

* Storage Charge

For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as
determined under Rider SSC of this rate schedule, per therm of all gas delivered. For
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount,
as determined under Rider SSC of this rate schedule, per therm of storage capacity.
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xx Gas Charge
The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of
this rate schedule.

Subject to adjustments under riders applicable to this service classification.

Late Payment Charge
A charge for late payment shall be determined under the Late Payment Charge provision in the Terms
and Conditions of Service of this rate schedule.

Terms of Service
The Company’s obligation shall commence when it begins to supply service hereunder and shall
continue, subject to the provisions of its Terms and Conditions of Service, until it discontinues service
pursuant to this rate schedule or notice from the customer no less than 10 days prior to the requested
discontinuance date. The customer’s obligation to pay for gas and services rendered hereunder shall
begin when the Company begins to supply service and shall continue until payment in full of all
amounts due hereunder shall have been made for service rendered through the discontinuance date.

General
Subject to the Terms and Conditions of Service and Riders to Schedule of Rates for Gas Service that
are applicable to this service classification.

Date Issued:  JANUARY-AZJULY 31, 2012
Date Effective: JANUARY241SEPTEMBER 14, 2012
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SCHEDULE OF RATES FOR GAS SERVICE
Page 1 of 3
Service Classification No. 3

Large Volume Demand Service

The following rates are available to any customer who uses an average of over 41,000 therms per month.
The Company shall assess eligibility at two-year intervals, or more frequently based on evidence of
changed usage, and shall consider usage data from the most recent preceding twenty-four month or two
calendar years in making this assessment. If the customer does not have usage data for the most recent
twenty-four month or two calendar year period, the Company’s assessment of the customer’s eligibility
shall be based on usage at the same or a similar premise and for a similar type of customer.

“Sales Customers” are customers who take service solely under this Service Classification.
“Transportation Customers” are customers who take service under this Service Classification and under
Rider FST, SST or SST-T.

Rates
The rates for service hereunder shall consist of a Customer Charge, a Demand Charge, a Distribution
Charge, a Storage Charge and a Gas Charge. The Customer Charge, the Demand Charge, the
Distribution Charge and the Storage Charge represent the charges for delivery service from the
Company.

Customer Charge
The monthly Customer Charge shall be $477630.00.

Demand Charge
The monthly Demand Charge shall be 54-86158.552 cents per therm of Billing Demand.

Distribution Charge
The Distribution Charge shall be 1.696917 cents per therm for all gas delivered in any month.

Storage Charge
For Sales Customers, the Storage Charge shall be the Storage Service Charge, an amount, as
determined under Rider SSC of this rate schedule, per therm of all gas delivered. For
Transportation Customers, the Storage Charge shall be the Storage Banking Charge, an amount,
as determined under Rider SSC of this rate schedule, per therm of storage capacity.

Gas Charge
The Gas Charge shall be, for all gas delivered, an amount per therm determined under Rider 2 of
this rate schedule.

Subject to adjustments under riders applicable to this service classification.
Late Payment Charge

A charge for late payment shall be determined under the Late Payment Charge provision in the Terms
and Conditions of Service of this rate schedule.

Date Issued: JANUARY17ZJULY 31, 2012 Date Effective: JANUARY
24SEPTEMBER 14, 2012
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Page 2 of 3
Service Classification No. 3

Large Volume Demand Service

Billing Demand
The Billing Demand shall be the customer's highest daily demand, in therms, that has occurred during
the peak period months of December through February in the most recent twelve-month period.

The minimum Billing Demand shall be 60 percent of the customer's highest daily demand that has
occurred during the most recent nine non-peak months.

To determine the highest daily demand, the maximum consumption during any Gas Day shall be
measured by a daily demand measurement device; provided, however, that if actual data are not
available from such device, the customer's daily demand in any billing period shall be the customer's
metered usage in the billing period, adjusted to a 30 day equivalent basis, divided by 21; provided,
further, the Company may, in its sole discretion, permit the customer to exclude from the calculation
up to ten Gas Days during any December through February period, subject to each of the conditions
listed below.

1. The customer submits its request in writing, including by electronic means, and the Company
receives this request by 9:00 a.m. Central Time at least two business days prior to the affected
Gas Day(s). The Company will grant or deny, in writing, including by electronic means, any
requested waiver prior to the start of the affected Gas Day(s).

2. The request to exclude Gas Day(s) is due to infrequent, unusual and short duration customer loads,
such as the testing and/or maintenance of equipment, or short-term production requirements.

3. The Company expects no adverse impacts to other customers.

4. The customer shall be subject to any constraints, curtailments, or other limitations of service, as well
as any associated penalties, and charges during Gas Day(s) covered by a request that the
Company grants.

Maximum Contract Daily Demand
The Company shall determine a Maximum Contract Daily Demand (MCDD), which shall be the
maximum daily number of therms the Company shall be obligated to deliver to the customer. If at any
time a customer's Biling Demand exceeds the customer's MCDD, then such Biling Demand shall
become the MCDD, beginning with the month in which the Billing Demand first exceeds the MCDD;
provided, however, that such increase in MCDD shall not become effective if the Company determines
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that a sufficient supply of gas is not available to meet such increase; provided, further, that the
customer must provide the Company written notification, as far in advance as practicable, if the
customer expects to increase its MCDD by more than 10 percent from its existing MCDD.

Date Issued:  JANUARY-25,2010JULY 31, 2012 Date Effective: JANUARY—————28;
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North Shore Gas Company

TERMS AND CONDITIONS OF SERVICE
| Page 1 of 13

* | Application for Service
Each customer must make an application for service. The Company may require a customer to

submit a written application for service, signed by the customer. Such application shall contain the
information necessary to determine the type of service required by the customer and the conditions
under which the Company shall render service.

The customer shall select the service classification or rider under which it wishes to receive service. If
the Company determines in its sole discretion that the customer meets the eligibility requirements of
the selected service classification or rider, the Company shall render service under the same. The
Company shall assist the customer in making such selection, but does not guarantee that the
customer shall receive service under, and shall not be responsible to notify the customer of, the most
favorable service classification or rider at all times. The Company reserves the right to change the
service classification or rider under which a customer receives service if the Company determines, in
its sole discretion, that the customer is not eligible for service under its existing service classification or
rider.

The customer shall notify the Company of any material changes in the customer's gas requirements or
in premises characteristics that affect eligibility for a service classification or rider. After the Company
receives such notification, the Company shall assist the customer in determining if a change in service
classification or rider is best suited to or required for the customer's changed gas requirements or
premises characteristics.

Except as specifically required or provided in a service classification or rider, no customer who
receives service under a particular service classification or rider hereof for a particular use or uses at
the customer’s premises, shall receive service for the same from the Company except under said
service classification or rider.

Unless required by material changes in the customer's gas requirements or premises characteristics,
as established or determined by the Company, not more than one change of service classification or
rider shall be allowed within any twelve-month period._ For purposes of this Application for Service
section, “service classification” includes the heating customer and non-heating customer designations
in Service Classification No. 1 of this rate schedule.

Right to Refuse or Discontinue Service
The Company shall have the right to refuse to initiate gas service to an applicant or to discontinue
service to a customer and remove its property from the premises in accordance with the terms of 83
lllinois Administrative Code Part 280. The Company shall have the right, after mailing the customer
three letters and a notice of disconnection, to discontinue service when the customer fails to allow the
Company or its authorized agents to have access to its premises for the purpose of inspection of
metering equipment, service pipe and all other equipment relating to the Company’s service.

Deposits
The Company shall bill applicants for gas service and customers under any service classification or
rider for deposits in accordance with 83 Illinois Administrative Code Part 280. The Company shall use
a credit scoring system as one of the methods to determine whether it shall bill a deposit to a
residential service applicant. A deposit shall be billed if the credit score of the applicant is below the
predetermined minimum. This may not apply if the applicant is eligible for the Low Income Home
Energy Assistance Program (LIHEAP) or provides proof of identity fraud.

Date Issued:  JANUARY-17JULY 31, 2012 Date Effective:JANUARY———— 21
SEPTEMBER 14, 2012
Asterisk (*) indicates change.
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Definition of Terms

Service Classification

Taxes

Rate 1, Small Residential Service — Available
to any residential customer who receives service
through a single meler for one or two dwelling units.

Rate 2, General Service — Available to
residential, commercial and industrial customers
who consume an average of 41,000 therms per
month or less

Usage

Municipal Tax — Imposed by some municipalities
on current charges before taxes

Municipal Gas Use Tax - Imposed by some
municipalities on a per therm basis on gas that is
purchased from an alternative supplier and is not
subject to the Municipal Tax.

State Tax (Mlinois Gross Revenue Tax) —
by the State of lllinois to fund the

Types of Meter Readings
Actual — Reading taken by the company.
Customer — Reading taken by the customer.

Estimate — Reading estimated by the company
based on weather and previous usage patterns.

Pressure Correction Factor - A factor used to
compute the quantity of gas when it is delivered at
higher than normal pressure.

BTU Factor (British Thermal Unit) - A factor
used to convert measured gas volumes into the
heating value of the gas.

Therms ~ For biling purposes, the volume of gas
used multiplied by the BTU Factor

Charges

linois Commerce Commission

State Gas Revenue Tax - Mandated by the
State of lllinois, either 5% of current charges
before taxes or 2.4 cents per therm, whichever
s lower.

State Gas Use Tax - Imposed by the State

of lllinois on a per therm basis on gas that is
purchased from an altemalive supplier and is not
subject to the State Gas Revenue Tax

OtherCharges

Service Activation Charge — For initiating gas
service.

Reconnection Charge — For reconnecting gas
service when it has been discontinued

Ener Loan - For third party loan

Delivery Charge — Consists of the customer
charge, volumetnic distribution charges and a
storage charge. These charges pay for the costs
of delivering gas to customers.

Customer Charge — A monthly charge that
pays for some of the fixed costs for providing
service to customers. This charge includes State
of llinois charges that fund energy assistance
and renewable energy grants and adjustment(s)
allowed by llinois Public Act 96-0033

Gas Charge — A charge that pays for the cost of
gas supplies purchased for customers.

Natural Gas Savings Program — A charge
that pays for the costs related to energy
efficiency and on-bill financing programs as
allowed by lllinots Public Act 96-0033

Environmental Charge - A charge that pays
for the cleanup from past manufactured gas
operations.

Franchise Cost Adjustment - A charge for
municipal franchise agreements.

Volume Balancing Adjustment — A charge or
credit that stabilizes the revenue collected through
the distribution charge.

Agency C

payments related to the on-bill financing program
as allowed by llinois Public Act 96-0033

Late Payment Charge — For payments not
received by the Payment Due Date_ 1.5% of the
unpaid balance s applied to the next bill

Payment Options and Plans

Credit Card and Electronic Check Payments
Call 1-866-295-0086. A transaction fee will apply.

e-Bill Paperless Billing & Payment -
Receive and pay your bill online. Enroll at
northshoregasdelivery.com.

Budget Billing - Spreads your total annual bill
more-or-less evenly over the year. Your monthly
bill will adjust occasionally, depending on your
usage and gas prices.

Automatic Payment — Deducts payments from a
checking or savings account.

Credit Reporting ~ We report payments fo credit
bureaus. Bills more than 60 days past due and
bills greater than $100 and 31 days past due may
adversely affect your credit rating.

Financial Assistance

Share the Warmth — Provides matching heating
assistance grants to eligible customers. Call the

-An for
fees and added costs, excluding franchise costs.

Storage Service Charge — A charge that is
assessed lo sales customers that pays for the
costs related to providing base rate storage
services

Storage Banking Charge — A charge that

1s assessed o transportation customers that
pays for the costs related to providing base rate
storage services.

UEA-Gas Cost Adjustment — A charge for
sales customers that pays for gas supply
refated uncollectible accounts expense.

Storage Gas Charge - A charge that is
to pay

for gas cosl related storage expenses.

C Action F of Lake County at
1-847-249-4330

Low Income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance grants to eligible customers. Call the
Community Action Partnership of Lake County at
1-847-249-4330.

Safety Warnings

Visit northshoregasdelivery.com for more
safety information

Flex Connectors — Replace uncoated brass
flexible connectors with newer stainless steel
or plastic coated brass connectors to prevent
possible fire, explosion and death

Carbon Monoxide (CO) - Install a CO detector
and change the batteries two times per year.

Call Before You Dig - Striking underground
natural gas lines can cause gas leaks, fires and
explosions. Call JULIE at 811 or 1-800-892-0123
48 hours before you dig to have lines marked

Definicion de términos
Clasificacion de los servicios

Impuestos

Tarifa 1, Servicio para n

Disponible para clientes residenciales que recd)en
el servicio a través de un Gnico medidor para una
o dos unidades de vivienda.
Tarifa 2, Servicio general —
clientes
que consumen un promedio de 41, 000 termiins por
mes o menos.

D;spomble para

Uso

Tipos de lecturas de los medidores —

Real - Lectura que registra la compafia.

Cliente — Lectura que registra el cliente.

Estimada — Lectura estimada que realiza la compafiia
conforme al chma y a patrones de uso previos.

Factor de correccion de presion - Factor que se
utiliza para calcular la cantidad de gas cuando se
proporciona a una presion supenor & la normal
Factor de BTU (unidad térmica britanica) —
Factor que se utiliza para convertir volimenes de
gas medidos en el valor térmico del gas.

Termias - A los propésitos de facturacion, el
volumen de gas consumido multiplicado por el
factor BTU.

Cargos

Cargo de suministro — Esta compuesto por
el cargo al ciiente, los cargos de distribucion

y el cargo de Estos
cargos costean los costos del suministro de gas
a los clientes.

Cargo al cliente - Un cargo mensual fijo que paga

algunos de los costos fijos por brindar servicio al

chiente. Este cargo incluye cargos del estado de

liinois que financia la asistencia de energia y los

subsidios y ajustes de energia renovable permitidos

por la Ley Piblica de lllinois 96-0033.

Cargo del gas - Un cargo que se utiliza

para pagar el costo de los suministros de gas

adquindos para los clientes.

Programa de ahorro de gas natural — Un cargo

que paga los costos relacionados con la eficiencia
é de

- Algunas
lo imponen sobre los cargos actuales antes de
impuestos.
Impuesto municipal por uso de gas - Algunas
municipalidades lo imponen segin las termias
sobre el gas adquirido de un proveedor alterativo
y no esta sujeto al impuesto municipal
Impuesto estatal (impuesto bruto estatal de
Hlinols) — Impuesto obligatorio que exige el estado
de lllinots para financiar la Comision de Comercio
de llinoks.
Impuesto estatal al gas - Impuesto obligatorio
que exige el estado de lllinois, que puede ser el
5 % de los cargos actuales antes de impuestos o
2.4 centavos por termia, lo que sea inferior.
Impuesto estatal por uso de gas - El estado de
Iiinois lo impone seglin las termias sobre el gas
adquirido de un proveedor alternativo y no esta
sujeto al impuesto estatal al gas

Otros cargos

Cargo por activacion del servicio - Cargo por
inicio del servicio.

Cargo por reconexion — Cargo que se cobra
para reconectar el servicio de gas cuando se ha
interrumpido el suministro.

Préstamo para el uso eficiente de la energia - Para
los pagos de préstamos de tercercs relacionados con
el programa de financiamiento en la factura segin lo
permite la Ley Pablica de lllinois 96-0033

Cargo por pago retrasado - Para pagos que no
se reciben antes de la fecha de vencimiento del
pago. El 1.5 % del saldo adeudado se aplica a la
proxima factura.

Opciones y planes de pago

Pagos con tarjeta de crédito y cheques
electronicos — Liame al 1-866-295-0086. Se
aplicaré un cargo por transaccion

Facturacion y pago electronicos sin facturas
impresas — La factura se recibe y se paga en
linea, | @n nor y.com

~ Distribuye su

ylos
en la factura segan lo permite la Ley Piblica de
llinois 96-0033

Cargo medioambiental - Un cargo que se utiliza
para pagar la impieza de operaciones antefiores
de gas fabricado

Ajuste por costo de franquicia - Un cargo por
los acuerdos de franquicia municipales.

Ajuste por volumen — Un cargo o crédito que
estabiliza el ingreso obtenido a través del cargo
de distribucion

Ajuste por compensacion de organismos
gubernamentales — Un ajuste por comisiones
gubernamentales y costos agregados, excluidos
los costos de franquicia

facturacion total anual de una manera mas

o menos unforme durante el afio. Su factura
mensual se ajustara de manera ocasional, segin
el uso y los precios del gas

Pagé automatico - Los pagos se deducen de
una cuenta de cheques o de ahormo,

Informe de crédito - Informamos los pagos a las
agencias de crédito. Las facturas con un atraso
superior a los 60 dias y aquellas por un valor
superior a $100 y con atrasos de 31 dias pueden
afectar negativamente su calificacion de crédito.

Asistencia financiera

Comparta el calor (Share the Warmth) - Ofrece
subsidios de asistencia para calefaccion para
chonles elegibles. Liame a la Soaedsd de Accion

Cargo de servicio por - Cargo
asignado a los clientes de ventas que se paga
por los costos relacionados con la provision de
servicios de almacenamiento de tarifa basica
Cargo bancario por almacenamiento — Cargo
asignado a los clientes de transporte que se paga
por los costos relacionados con la provision de
servicios de almacenamiento de tanfa bésica.
Ajuste por gasto incobrable-UEA - Cargo

para los clientes de ventas que se paga por el
suministro de gas relacionado con gastos de
cuentas incobrables.

Cargo por almacenamiento de gas - Un cargo

(C Act del
Dondado Lake al 1-847-. 249-4330
Programa de Asistencia de Energia para
Hogares con Bajos Ingresos (Low Income
Home Energy Assistance Program, LIHEAP) -
Ofrece subsidios de asistencia para la calefaccién
para clientes elegibles. Llame a la Sociedad
de Accién Comunitana (Community Action
Partnership) del condado Lake al 1-847-249-4330

Advertencias de sequridad

Visite northshoregasdelivery.com para obtener
més informacion sobre seguridad

C flexibles — los

calculado y asignado a los ciientes de
para pagar los costos relacionados con el
almacenamiento del gas.

flexibles de bronce sin proteccién por nuevos
conectores de acero inoxidable o de bronce con
revestimiento de plastico, a fin de evitar posibles
incendios, explosiones e incluso la muerte
Monoxido de carbono (CO) - Instale un detector
de CO y cambse las baterias dos veces al afio.
Liame antes de excavar - Golpear lineas de gas
natural subterraneas puede ocasionar fugas de
gas, incendios y explosiones. Liame a JULIE al
811, o bien al 1-800-892-0123, 48 horas antes de
excavar para que marquen las lineas.

1550168 08113
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North Shore Gas Company

RIDER TO SCHEDULE OF RATES FOR GAS SERVICE

Page 2 of 3
Rider SSC

Storage Service Charge

Applicable to Service Classification Nos. 1, 2 and 3

* Section A — Determination of Charges — continued

SC

Total on and off-system storage capacity that is estimated to be available for
service to sales and transportation customers for the 12-month period beginning
the May 1 prior to the Annual Recovery Period.

The initial Storage Banking Charge shall be 0.110080 cents per therm. The Storage Banking
Charge to be effective each June 1 thereafter, shall be determined as described under this
Section A(2).

(1) The Storage Service Charge shall consist of a Storage Service Charge and a Reconciliation
Adjustment which shall be summed together for billing purposes. The Storage Service Charge shall
recover the cost of the Company’s investment in production and storage and shall be determined as

follows:

Storage Service Charge = (SRR - SBCR) / T) x 100 + RA

Where:

Date Issued:

SRR

SBCR

RA

The storage classified revenue requirement in the Company’s embedded cost of
service study for rates approved in the Company’s most recent rate proceeding.

The estimated revenues arising from the Storage Banking Charge for the Annual
Recovery Period based upon the amount of storage allocated and subscribed by
transportation customers as of the most recent May 1 prior to the Annual Recovery
Period.

The therms estimated to be delivered to sales customers during the Annual
Recovery Period.

The amount due the Company (+RA) or due the customers (-RA) as a result of any
under or over-collection of amounts under this rider during the previous Annual
Recovery Period. The RA shall be determined in accordance with the provisions of
Section (A)4 of this rider.

The initial Storage Service Charge shall be 0.936769 cents per therm. The Storage Service
Charge to be effective each June 1 thereafter, shall be determined as described under this
Section A(3).

JULY 31JANUARY-17, 2012 Date Effective:

SEPTEMBER 143JANUARY-21, 2012

Asterisk (*) indicates change.
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Issued by James F. Schott, Vice President
130 East Randolph Drive, Chicago, lllinois 60601
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ILL. C. C. NO. 17
EighthNinth Revised Sheet No. 124
(Canceling SixthEighth Revised Sheet No.

North Shore Gas Company

RIDER TO SCHEDULE OF RATES FOR GAS SERVICE
Page 2 of 13
Rider UEA
Uncollectible Expense Adjustment

Applicable to Service Classification Nos. 1, 2, and 3

Section B - Description of Incremental Uncollectible Adjustments - continued

For the 2009 reporting year, and for subsequent reporting years, the adjustment amounts shall charge
or credit customers for the difference between the actual Uncollectible Accounts Expense amounts for
Account 904 or the Actual Net Write-Off Amount,, as reported in the Company’s Form 21 report to the
lllinois Commerce Commission (Form 21) for the reporting year, and the Uncollectible Accounts
Expense amounts included in the Company’s base rates, and amounts billed under Rider UEA-GC of
this rate schedule that were in effect for such reporting year. Prior to the 2013 reporting year, the
actual Uncollectible Accounts Expense amount for purposes of this rider shall be the amount recorded
in Account 904. For the 2013 reporting year and thereafter, the actual Uncollectible Accounts
Expense amount for purposes of this rider shall be the Actual Net Write-Off amount for the reporting
year. The adjustment shall be applied to the applicable tariff customer charge component during the
following twelve-month effective period, beginning June 1 (June 1, 2010 for the 2009 reporting year)
and extending through May 31.

The delivery services uncollectible adjustment (IDUA) amount shall be applied to the applicable
customer charge component on the monthly bill. The supply services uncollectible adjustment (ISUA)
amount shall be applied to the applicable customer charge component for those customers also being
billed for the Company’s purchased gas supply charges under Rider 2. The transportation
uncollectible adjustment (ITUA) amount shall be applied to the applicable customer charge component
for those customers also being billed for the Company’s transportation programs under Rider CFY,
FST, SST or SST-T or being supported by services provided under Rider AGG, P or P-T. Effective
June 1, 2013 and thereafter, there shall be no adjustment amounts determined for the ITUA.

The “Uncollectible Accounts Expense amounts included in the Company’s base rates” shall be:

For the period January 1, 2008, through February 13, 2008: $814,000;

For the period February 14, 2008, through January 27, 2010: $1,981,000;

For the period January 28, 2010 through January 20, 2012: $1,653,000; and

For the period January 21, 2012, until the date rates filed, July 31, 2012 become
effectwe—feﬂewng—the—@empany—s—ne*t—m%e—ease $491,599 which excludes any

amounts recoverable under Rider UEA-GC:; and

sonN=

subsequeni—te—Deeket—Nes—ﬂ—@%S@%nd%%%{eens—)—For the period that rates

filed July 31, 2012, become effective until the rates filed in a subsequent rate case
become effective: $831,000, which excludes any amounts recoverable under Rider
UEA-GC.

Effective January 21, 2012, the Uncollectible Accounts Expense amount for gas supply service shall
be recovered under Rider UEA-GC of this rate schedule.

Section C - Determination of Allocation Factors

Unless determined otherwise in the Company’s base rates, allocation factors shall be used to allocate
the Uncollectible Accounts Expense amounts reflected in the Company’s base rates and the actual
Account 904 Uncollectible Accounts Expense amounts or Actual Net Write-Off amounts, as applicable,
reported in the Company’s Form 21, for each service classification and for each service type. The
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allocation factors and their determinations are described below.

Date Issued: JANUARY-47JULY 31, 2012 Date Effective:
JANUARY21SEPTEMBER 14, 2012
Asterisk (*) indicates change.

Issued by James F. Schott, Vice President
130 East Randolph Drive, Chicago, lllinois 60601

Eilod D . £ linois.C - .
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ILL. C. C. NO. 17
First Revised Sheet No. 135.1
(Canceling Original Sheet No. 135.1)

North Shore Gas Company
RIDER TO SCHEDULE OF RATES FOR GAS SERVICE

Page 1 of 1
Rider UEA - GC

Uncollectible Expense Adjustment — Gas Costs
Applicable to Service Classification Nos. 1,2 and 3

Section A — Applicability and Purpose
This rider is applicable to sales customers taking service from the Company under Service
Classification Nos. 1, 2 and 3. The Uncollectible Expense Adjustment — Gas Costs allows the
Company to recover uncollectible gas cost expenses it incurs.

Sales customer shall mean a customer who takes service solely under a service classification and
does not also take transportation service under Rider CFY, FST, SST or SST-T.

4 Section B — Charge
Uncollectible Expense Adjustment - Gas Costs
The Uncollectible Expense Adjustment — Gas Costs billed to sales customers shall be
determined by multiplying the applicable Uncollectible Factor times the revenues billed under
Rider 2, Gas Charge of this rate schedule. The Uncollectible Factors are based on the
Commission-approved Uncollectible Accounts Expense amounts and allocations for each
applicable Service Classification in the Company’s most recent rate case proceeding.

Uncollectible Factor

S. C. No. 1, Small Residential Service 0053 - Non-Heating
.0420

S. C. No. 1, Small Residential Service — Heating .0089

S. C. No. 2, General Service 0055 .0067

Section C — Terms and Conditions
Subject to Terms and Conditions of Service and Riders to Schedule of Gas Rates which are applicable

to this rider. Amounts billed under this rider shall represent the Gas Supply Related Uncollectible
Costs (SUR) for the applicable reporting period under Rider UEA.

Date Issued:  JANUARY-47JULY 31, 2012 Date Effective:
JANUARY-21SEPTEMBER 14, 2012

Asterisk (*) indicates change.

Issued by James F. Schott, Vice President
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North Shore Gas Company
Narrative Rationale for Tariff Changes

Changes reflected in the Schedule of Rates (lll. C. C. No. 17) for Gas Service are
indicated in Schedule E-2 and the changes and rationale are addressed in the direct
testimony of Ms. Valerie H. Grace (NS Ex. 12.0).



Section 285.5025

Schedule E-4
Section A
Page 1 of 1
North Shore Gas Company
Schedule E4: Billing Units
a) 1) North Shore Gas does not normally derive billing units in this manner. However, North Shore Gas has

created the attached data to respond to this filing requirement. Please see the testimony of Kevin Kuse
(NS Ex. 4.0) for an explanation of how the test year billing units were derived.

a) 2) North Shore Gas used a twelve-year year average (1999-2010) for heating degrees days.
See the testimony of Kevin Kuse (NS Ex. 4.0). The degree days are as follows:

Weather Reporting Station: Chicago O'Hare, IL

12-Year Normal

Heating
Line No. Month Degree Days
[A] [B]
1 January 1,240
2 February 1,032
3 March 827
4 April 454
5 May 211
6 June 38
7 July 1
8 August 5
9 September 78
10 October 377
11 November 678
12 December 1,152

13 Total 6,093



North Shore Gas Company
Schedule E4: Billing Units

Section 285.5025

Schedule E-4
Section B
Page 1 of 2

Sales
Line No. Service Classification
[A]

1 S. C. 1 - Heating

2 Customer Charge Units

3 Distribution Charge Therms

4 First 50 Therms

5 All over 50 Therms

6 Total Distribution Charge Therms
7 Rider VBA Therms

8 Rider SSC - Subscription Storage Units
9 Rider 2 Gas Charge Therms

10 Rider 11 Therms

11 Rider EOA Units

12 Other State Charges

13 Energy Assistance Units

14 Renewable Energy Source Units
15 S. C. 1 - Non-Heating
16 Customer Charge Units

17 Distribution Charge Therms

18 First 50 Therms

19 All over 50 Therms
20 Total Distribution Charge Therms
21 Rider VBA Therms
22 Rider SSC - Subscription Storage Units
23 Rider 2 Gas Charge Therms
24 Rider 11 Therms
25 Rider EOA Units
26 Other State Charges
27 Energy Assistance Units
28 Renewable Energy Source Units

Weather Normalized Known and Test Year
Fiscal 2011 Normalization Fiscal 2011 Measurable 2013
Billing Units Adjustment Billing Units Adjustments Billing Units Line No.
[B] [C] [D] [E] [F]
[B] +[C] [D] + [E]

1

1,621,896 1,621,896 7,858 1,629,754 2

3

62,973,000 (411,000) 62,562,000 (1,010,000) 61,552,000 4
113,974,000 (522,000) 113,452,000 925,000 114,377,000 5
176,947,000 (933,000) 176,014,000 (85,000) 175,929,000 6
176,947,000 176,947,000 (1,018,000) 175,929,000 7
n/a n/a 175,929,000 175,929,000 8
176,947,000 (933,000) 176,014,000 (85,000) 175,929,000 9
176,947,000 (933,000) 176,014,000 (85,000) 175,929,000 10
176,947,000 (933,000) 176,014,000 (85,000) 175,929,000 11
12
1,621,896 1,621,896 7,858 1,629,754 13
1,621,896 1,621,896 7,858 1,629,754 14
15

21,444 21,444 (1,166) 20,278 16

17

208,000 208,000 (12,000) 196,000 18
74,000 74,000 (2,000) 72,000 19
282,000 - 282,000 (14,000) 268,000 20
282,000 282,000 (14,000) 268,000 21

n/a n/a 268,000 268,000 22

282,000 - 282,000 (14,000) 268,000 23
282,000 - 282,000 (14,000) 268,000 24
282,000 282,000 (14,000) 268,000 25

26

21,444 21,444 (1,166) 20,278 27
21,444 21,444 (1,166) 20,278 28



North Shore Gas Company

Schedule E4: Billing Units

Weather Normalized Known and

Fiscal 2011 Normalization Fiscal 2011 Measurable

Billing Units Adjustment Billing Units Adjustments

[B] [C] [D] [E]
[B] +[C]

99,191 99,191 (730)
20,603 20,603 (20)
9,431 9,431 (4)
129,225 129,225 (754)
7,238,000 (24,000 7,214,000 (60,000)
28,556,000 (162,000 28,394,000 (1,556,000)
5,282,000 (103,000 5,179,000 (734,000)
41,076,000 (289,000 40,787,000 (2,350,000)
41,076,000 41,076,000 (2,639,000)
n/a n/a 38,437,000
41,076,000 (289,000) 40,787,000 (2,350,000)
41,076,000 (289,000) 40,787,000 (2,350,000)
41,076,000 (289,000) 40,787,000 (2,350,000)
129,225 129,225 (754)
129,225 129,225 (754)

There are no customers currently taking service under S. C. 3 Sales.

There are no customers currently taking service under S. C. 4/ S. C. 3 Sales.

Sales
Line No. Service Classification
[A]

29 S.C.2
30 Customer Charge Units
31 Meter Class 1
32 Meter Class 2
33 Meter Class 3
34 Total Customer Charge Units
35 Distribution Charge Therms
36 First 100 Therms
37 Next 2,900 Therms
38 All Therms over 3,000
39 Total Distribution Charge Therms
40 Rider VBA Therms
41 Rider SSC - Subscription Storage Units
42 Second Pulse Units
43 Rider 2 Gas Charge Therms
44 Rider 11 Therms
45 Rider EOA Units
46 Other State Charges
47 Energy Assistance Units
48 Renewable Energy Source Units
49 S.C.3
50
51 S.C.4/8.C.3
52
53 S.C.6
54

There are no customers currently taking service under S. C. 6 Sales.

Section 285.5025

Schedule E-4
Section B
Page 2 of 2

Test Year
2013
Billing Units Line No.
[F1
[D] + [E]

29
30
98,461 31
20,583 32
9,427 33
128,471 34
35
7,154,000 36
26,838,000 37
4,445,000 38
38,437,000 39
38,437,000 40
38,437,000 41
- 42
38,437,000 43
38,437,000 44
38,437,000 45
46
128,471 47
128,471 48
49
50
51
52
53
54



Transportation

North Shore Gas Company
Schedule E4: Billing Units

Line No. Service Classification

[A]

1 S. C. 1 - Heating

2 Customer Charge Units

3 Distribution Charge Therms

4 First 50 Therms

5 All over 50 Therms

6 Total Distribution Charge Therms

7 Rider VBA Therms

8 Rider SSC - Storage Banking Charge Units

9 Rider CFY ABGC Therms

10 Rider 11 Therms

1 Rider EOA Units

12 Other State Charges

13 Energy Assistance Units

14 Renewable Energy Source Units

15 S. C. 1 - Non-Heating

16 Customer Charge Units

17 Distribution Charge Therms

18 First 50 Therms

19 All over 50 Therms

20 Total Distribution Charge Therms

21 Rider VBA Therms

22 Rider SSC - Storage Banking Charge Units

23 Rider AGG Pools

24 Rider AGG Accounts

25 Rider SBO Units

26 Rider CFY ABGC Therms

27 Rider 11 Therms

28 Rider EOA Units

29 Other State Charges

30 Energy Assistance Units

31 Renewable Energy Source Units

Weather Normalized Known and
Fiscal 2011 Normalization Fiscal 2011 Measurable
Billing Units Adjustment Billing Units Adjustments
[B] [C] [D] [E]
[B] +[C]

108,432 108,432 (1,292)
4,243,000 (16,000) 4,227,000 (145,000)

6,778,000 (51,000) 6,727,000 276,000
11,021,000 (67,000) 10,954,000 131,000
11,021,000 11,021,000 64,000
n/a n/a 30,000,000
11,021,000 (67,000) 10,954,000 131,000
- - 11,085,000
11,021,000 11,021,000 64,000

108,432 108,432 (1,292)

108,432 108,432 (1,292)

1,404 1,404 (169)
18,000 - 18,000 (1,000)
7,000 - 7,000 -
25,000 - 25,000 (1,000)
25,000 25,000 (1,000)
n/a n/a 33,000
102 102 (101)
1,404 1,404 (169)
25,000 - 25,000 (1,000)
25,000 - 25,000 (1,000)
25,000 25,000 (1,000)
1,404 1,404 (169)
1,404 1,404 (169)

Section 285.5025

Schedule E-4
Section C
Page 1o0f3
Test Year
2013
Billing Units Line No.
[F]
[D] + [E]
1
107,140 2
3
4,082,000 4
7,003,000 5
11,085,000 6
11,085,000 7
30,000,000 8
11,085,000 9
11,085,000 10
11,085,000 11
12
107,140 13
107,140 14
15
1,235 16
17
17,000 18
7,000 19
24,000 20
24,000 21
33,000 22
1 23
1,235 24
- 25
24,000 26
24,000 27
24,000 28
29
1,235 30
1,235 31



Transportation

Line No. Service Classification

[A]

32 S.C.2

33 Customer Charge Units

34 Meter Class 1

35 Meter Class 2

36 Meter Class 3

37 Total Customer Charge Units

38 Distribution Charge Therms

39 First 100 Therms

40 Next 2,900 Therms

41 All Therms over 3,000

42 Total Distribution Charge Therms

43 Rider VBA Therms

44 Rider SSC - Storage Banking Charge Units

45 Second Pulse Units

46 Daily Demand Measurement Device Units

47 Contract Admin. Charge Units - Riders FST & SST

48 Rider AGG Pools

49 Rider AGG Accounts

50 Rider SBO Units

51 Rider P Pool Customer Groups

52 Rider P Pool Accounts

53 Imbalance Trade Units

54 Rider CFY ABGC Therms

55 Standby Commodity Therms

56 Standby Demand Therms

57 Rider 11 Therms

58 Rider EOA Units

59 Other State Charges

60 Energy Assistance Units

61 Renewable Energy Source Units

North Shore Gas Company
Schedule E4: Billing Units

Weather Normalized Known and

Fiscal 2011 Normalization Fiscal 2011 Measurable

Billing Units Adjustment Billing Units Adjustments

[B] [C] [D] [E]
[B] +[C]

10,494 10,494 229
8,913 8,913 183
11,130 11,130 242
30,537 30,537 654
2,438,000 (4,000) 2,434,000 15,000
26,644,000 (181,000) 26,463,000 (355,000)
24,839,000 (94,000) 24,745,000 727,000
53,921,000 (279,000) 53,642,000 387,000
53,921,000 53,921,000 108,000
n/a n/a 88,718,000
229 229 575
5,853 5,853 135
3,000 3,000 -
13 13 2
13,895 13,895 317
2,217 2,217 50
333 333 2)
17,627 17,627 41)
102 102 18
4,668,000 4,668,000 44,000
532,000 532,000 10,000
2,755,000 2,755,000 40,000
53,921,000 (279,000) 53,642,000 387,000
53,921,000 (279,000) 53,642,000 387,000
30,537 30,537 654
30,537 30,537 654

Section 285.5025

Schedule E-4

Section C

Page 2of 3

Test Year
2013
Billing Units Line No.
[F]
[D] + [E]

32
33
10,723 34
9,096 35
11,372 36
31,191 37
38
2,449,000 39
26,108,000 40
25,472,000 41
54,029,000 42
54,029,000 43
88,718,000 44
804 45
5,988 46
3,000 47
15 48
14,212 49
2,267 50
331 51
17,586 52
120 53
4,712,000 54
542,000 55
2,795,000 56
54,029,000 57
54,029,000 58
59
31,191 60
31,191 61



Transportation

Line No. Service Classification
[A]
62 S.C.3
63 Customer Charge Units
64 Demand Charge Therms
65 Distribution Charge Therms
66 Contract Admin. Charge Units - Riders FST & SST
67 Rider P Pool Accounts
68 Rider SSC - Storage Banking Charge Units
69 Standby Commodity Therms
70 Standby Demand Therms
71 Rider 11 Therms
72 Rider EOA Units
73 Other State Charges
74 Energy Assistance Units
75 Renewable Energy Source Units
76 S.C.4/S.C.3
77 Customer Charge Units
78 Demand Charge Units
79 Distribution Charge Therms
80 Contract Admin. Charge Units - Riders FST & SST
81 Rider P Pool Accounts
82 Rider SSC - Storage Banking Charge Units
83 Standby Commodity Therms
84 Standby Demand Therms
85 Rider 11 Therms
86 Rider EOA Units
87 Other State Charges
88 Energy Assistance Units
89 Renewable Energy Source Units
90 S.C.6
91

North Shore Gas Company

Schedule E4: Billing Units

Fiscal 2011
Billing Units
[B]

288
3,243,866
45,986,000
48

240

n/a
453,000
1,243,000
45,986,000
45,986,000

288
288

24

25,419,000
n/a

n/a
n/a
n/a
n/a
n/a
25,419,000

24
24

There are no customers currently taking service under S. C. 6 Transportation.

Weather
Normalization
Adjustment
[C]

Normalized
Fiscal 2011
Billing Units
[D]
[B] +[C]

288
3,243,866
45,986,000
48

240

n/a
453,000
1,243,000
45,986,000
45,986,000

288
288

24

25,419,000
n/a

n/a

n/a

n/a

n/a

n/a
25,419,000

24
24

Known and
Measurable

Adjustments
[E]

(1,866)
(402,000)

(48)
27,759,000
48,000

(2,000)

(402,000)
45,584,000

(429,000)

8,700,000

24,990,000
(429,000)

Section 285.5025

Schedule E-4

Section C

Page 3 of 3

Test Year
2013
Billing Units Line No.
[F1
[D] + [E]

62
288 63
3,242,000 64
45,584,000 65
48 66
192 67
27,759,000 68
501,000 69
1,241,000 70
45,584,000 71
45,584,000 72
73
288 74
288 75
76
24 77
78
24,990,000 79
80
81
8,700,000 82
83
84
24,990,000 85
24,990,000 86
87
24 88
24 89
90
91



Line
No.
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10

12
13
14
15

16

17
18
19
20
21
22
23

24

25
26
27

28
29

Section 285.5105

Schedule E-5
Section A
North Shore Gas Company Page 1 of 2
Jurisdictional Operating Revenue
Test Year ending December 31, 2013
Revenue at Present Rates Revenue at Proposed Rates
Service Classification Average Number State and State and
Present Proposed Therm Number of Base Rate Gas Other Rider Municipal Other State Base Rate Gas Other Rider Municipal Other State
Rate Rate Sales ") Customers ? Charges © Charges Charges © Taxes © Charges © Total Charges © Charges Charges © Taxes © Charges ? Total
[A] [B] [C] [D] [E] [F] [G] [H] m J1 K] [L] M) IN] [0] [P]
(E+F+G+H+I) (K+L+M+N+0O)
Sales
S. C. 1-Heating S. C. 1 - Heating 175,929,000 135813 § 54,449,000 87,392,000 $ 3,165,000 $ 8,272,000 $ 863,000 $ 154,141,000 $ 60,427,000 $ 87,392,000 $ 3,165,000 $ 8,610,000 $ 863,000 $ 160,457,000
S. C. 1-Non-Heating S. C. 1- Non-Heating 268,000 1,690 495,000 133,000 5,000 36,000 11,000 680,000 370,000 133,000 5,000 29,000 11,000 $ 548,000
S.C.2 S.C.2 38,437,000 10,706 8,771,000 19,090,000 936,000 1,672,000 681,000 31,150,000 9,504,000 19,090,000 936,000 1,713,000 681,000 31,924,000
S.C.3 S.C.3 - - - - - - - - - - - - - -
S.C.4 S.C.3 - - - - - - - - - - - - - -
S.C.6 S.C.6 - - - - - - - - - - - - - -
Total Sales 214,634,000 148,209 $ 63,715,000 106,615,000 $ 4,106,000 $ 9,980,000 $ 1,555,000 $ 185,971,000 §$ 70,301,000 $ 106,615,000 4,106,000 $ 10,352,000 $ 1,555,000 $ 192,929,000
Transportation
S. C. 1 - Heating S. C. 1 - Heating 11,085,000 8,928 3,495,000 734,000 200,000 254,000 57,000 4,740,000 3,881,000 734,000 200,000 276,000 57,000 5,148,000
S.C. 1-Non-Heating S. C. 1- Non-Heating 24,000 103 31,000 2,000 - 2,000 1,000 36,000 23,000 2,000 - 1,000 1,000 27,000
S.C.2 S.C.2 54,029,000 2,599 6,964,000 1,441,000 1,315,000 561,000 165,000 10,446,000 7,307,000 1,441,000 1,315,000 580,000 165,000 10,808,000
S.C.3 S.C.3 45,584,000 24 2,708,000 614,000 713,000 229,000 2,000 4,266,000 2,983,000 614,000 713,000 245,000 2,000 4,557,000
S.C.4 S.C.3 24,990,000 2 792,000 104,000 182,000 62,000 10,000 1,150,000 1,353,000 104,000 182,000 94,000 10,000 1,743,000
S.C.6 S.C.6 - - - - - - - - - - - - - -
Total Transportation 135,712,000 11,656 $ 13,990,000 2,895,000 $ 2,410,000 $ 1,108,000 $ 235,000 $ 20,638,000 $ 15,547,000 $ 2,895,000 2,410,000 $ 1,196,000 $ 235,000 $ 22,283,000
Sales and Transportation
S. C. 1 - Heating S. C. 1 - Heating 187,014,000 144,741 57,944,000 88,126,000 3,365,000 8,526,000 920,000 158,881,000 64,308,000 88,126,000 3,365,000 8,886,000 920,000 165,605,000
S. C. 1-Non-Heating S. C. 1- Non-Heating 292,000 1,793 526,000 135,000 5,000 38,000 12,000 716,000 393,000 135,000 5,000 30,000 12,000 575,000
S.C.2 S.C.2 92,466,000 13,305 15,735,000 20,531,000 2,251,000 2,233,000 846,000 41,596,000 16,811,000 20,531,000 2,251,000 2,293,000 846,000 42,732,000
S.C.3 S.C.3 45,584,000 24 2,708,000 614,000 713,000 229,000 2,000 4,266,000 2,983,000 614,000 713,000 245,000 2,000 4,557,000
S.C.4 S.C.3 24,990,000 2 792,000 104,000 182,000 62,000 10,000 1,150,000 1,353,000 104,000 182,000 94,000 10,000 1,743,000
S.C.6 S.C.6 - - - - - - - - - - - - - -
Total Sales and Transportation 350,346,000 159,865 $ 77,705,000 109,510,000 $ 6,516,000 $ 11,088,000 $ 1,790,000 $ 206,609,000 $ 85,848,000 $ 109,510,000 $ 6,516,000 $ 11,548,000 $ 1,790,000 $ 215,212,000
Add: Other Revenues, Schedule C-1, line 10, cols. C and G $ 1,438,000 $ 1,611,000
Rate Making Adjustments, Schedule C-1, col. D, lines 5 + 10 '*) $ (1,439,000) -
Operating Revenues (line 24 + line 25 + line 26) $ 77,704,000 $ 87,459,000
Operating Revenues, Schedule C-1, Line 11, col. E and G $ 77,704,000 $ 87,455,000
Difference (Line 27 - Line 28) $ - $ 4,000
Notes: (1) Excludes Company Use of 235,000 annual therms and 20 customers.

(2) Twelve month average customers.

(3) Base Rate charges in effect on day of filing including adjustments under Riders FCA, UEA, UEA-GC and VBA.
(4) Gas charge and refund adjustments.

(5) Charges under Rider 11 and Rider EOA.

(6) Additional charge for state and municipal utility taxes under Rider 1.

(7) Additional state charges under Rider 1.

(8) Base rate charges as proposed in this filing.

(9) Columns E and K tie to Schedule C-1, line 5, columns C and G.

(10) See page 2, column F for details by Service Classification.

* There may be difference due to rounding.

Line
No.

©® N O o s W N =

10

12
13
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21
22
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24
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26
27

28
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24
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Service Classification

Present Proposed
Rate Rate
[A] [B]
Sales
S.C.1Htg S.C. 1 Htg
S. C. 1 NonHtg S. C. 1 NonHtg
S.C.2 S.C.2
S.C.3 S.C.3
S.C.4 S.C.3
S.C.6 S.C.6
Total Sales
Transportation
S.C. 1Htg S.C.1Htg
S. C. 1 NonHtg S. C. 1 NonHtg
S.C.2 S.C.2
S.C.3 S.C.3
S.C.4 S.C.3
S.C.6 S.C.6

Total Transportation

Sale
S.C.1Htg
S.C.1
S.C.2
S.C.3
S.C.4
S.C.6

Total Sales and
Transportation @

s and Transportation

S.C. 1Htg
S. C. 1 NonHtg

“nnn
0000
o wwN

North Shore Gas Company

Jurisdictional Base Rate Revenues Net of Rate Making Adjustments

Test Year ending December 31, 2013

Base Rate Revenue at Present Rates

Rate Making
Adjustments
(Riders FCA, UEA,

As Adjusted

Add: Other Revenues, Schedule C-1, line 10

Operating Revenues (line 24 + line 25)

Operating Revenues, Schedule C-1, Line 11, cols. E through G

Difference (line 26 - line 27)

Average Number of  Forecast Under UEA-GC Under Present Base Rate Revenue at

Therm Sales Customers ? Present Rates and VBA) Rates Proposed Rates Revenue Change

[C] [D] [E] [F] [G] [H] m

(E+F) (H-G)
175,929,000 135,813 $ 54,449,000 $ (1,076,000) $ 53,373,000 $ 60,427,000 $ 7,054,000
268,000 1,690 495,000 (10,000) 485,000 370,000 (115,000)
38,437,000 10,706 8,771,000 (269,000) 8,502,000 9,504,000 1,002,000
214,634,000 148,209 $ 63,715,000 $ (1,355,000) $ 62,360,000 $ 70,301,000 $ 7,941,000
11,085,000 8,928 3,495,000 (49,000) 3,446,000 3,881,000 435,000
24,000 103 31,000 (1,000) 30,000 23,000 (7,000)
54,029,000 2,599 6,964,000 (167,000) 6,797,000 7,307,000 510,000
45,584,000 24 2,708,000 - 2,708,000 2,983,000 275,000
24,990,000 2 792,000 - 792,000 1,353,000 561,000
135,712,000 11,656 $ 13,990,000 $ (217,000) $ 13,773,000 $ 15,547,000 $ 1,774,000
187,014,000 144,741 57,944,000 (1,125,000) 56,819,000 64,308,000 7,489,000
292,000 1,793 526,000 (11,000) 515,000 393,000 (122,000)
92,466,000 13,305 15,735,000 (436,000) 15,299,000 16,811,000 1,512,000
45,584,000 24 2,708,000 - 2,708,000 2,983,000 275,000
24,990,000 2 792,000 - 792,000 1,353,000 561,000
350,346,000 159,865 $ 77,705,000 $ (1,572,000) $ 76,133,000 $ 85,848,000 $ 9,715,000
$ 1,438,000 $ 133,000 $ 1,571,000 $ 1,611,000 $ 40,000
$ 79,143,000 $ (1,439,000) $ 77,704,000 $ 87,459,000 $ 9,755,000
$ 77,704,000 $ 87,455,000 $ 9,751,000
$ - 8 4,000 § 4,000
Notes: (1) Excludes Company Use of 235,000 annual therms and 20 customers.

(2) Twelve month average customers.

(3) Columns E through | tie to Schedule C-1, line 5, columns C through G.

* There may be differences due to rounding.

Line
No.

0 NO OB WN =

24

25

26

27
28

Section 285.5105
Schedule E-5
Section A

Page 2 of 2



North Shore Gas Company

Jurisdictional Operating Revenue

Test Year Ending December 31, 2013

Section 285.5105
Schedule E-5
Section B

Page 1 of 3

Proposed Rates

Sales Present Rates
Present Rate
Line No. Present / Proposed Service Classification Billing Units Present Charge Revenue
[A] [B] [C] [D]
[BI1x[C]
1 S. C. 1 - Heating / S. C. 1 - Heating
2 Customer Charge 1,629,754 $ 22.00 $ 35,855,000
3 Distribution Charge
4 First 50 61,552,000 $ 0.16942 $ 10,428,000
5 All Over 50 114,377,000 $ 0.05032 $ 5,756,000
6 Total Distribution 175,929,000 $ 16,184,000
7 Rider VBA Volume Balancing Adjustment 175,929,000 $ (0.00070) $ (122,000)
8 Rider UEA - Gas Cost Adjustment $ 87,392,000 $ 0.00530 $ 463,000
9 Rider UEA Uncollectible Expense Adjustment 1,629,754 $ (0.08) $ (123,000)
10 Rider FCA Franchise Cost Adjustment $ 858,000
11 Rider SSC - Storage Service Charge 175,929,000 $ 0.007583 $ 1,334,000
12 Total Base Rate Revenue $ 54,449,000
13 Rider 2 Gas Charge 175,929,000 $ 0.49675 $ 87,392,000
14 Rider 11 Environmental Charge 175,929,000 $ 0.00834 $ 1,467,000
15 Rider EOA Energy Efficiency & Onbill Finance Adj. 175,929,000 $ 0.00965 $ 1,698,000
16 Taxes - State and Municipal $ 8,272,000
17 Other State Charges
18 Energy Assistance 1,629,754 $ 0.48 $ 782,000
19 Renewable Energy Sources 1,629,754 $ 0.05 $ 81,000
20 Total Other State Charges $ 863,000
21 Total S. C. 1 - Heating / S. C. 1 - Heating Revenue

S 154,141,000

Proposed Proposed Rate
Billing Units Charge Revenue Line No.
[E] [F1 [G]
[EI x [F]

1
1,629,754 $ 27.71 $ 45,160,000 2
3
61,552,000 $ 0.07742  $ 4,765,000 4
114,377,000 $ 0.07742  § 8,855,000 5
175,929,000 $ 13,620,000 6
n/a 7
n/a 8
n/a 9
n/a 10
175,929,000 $ 0.00936 § 1,647,000 11
$ 60,427,000 12
175,929,000 $ 0.49675 $ 87,392,000 13
175,929,000 $ 0.00834 $ 1,467,000 14
175,929,000 $ 0.00965 $ 1,698,000 15
$ 8,610,000 16
17
1,629,754 $ 0.48 $ 782,000 18
1,629,754 $ 0.05 $ 81,000 19
$ 863,000 20
8 160457,000 21



North Shore Gas Company

Jurisdictional Operating Revenue

Test Year Ending December 31, 2013

Section 285.5105

Sales Present Rates
Present Rate
Line No. Present / Proposed Service Classification Billing Units Present Charge Revenue
[A] [B] [C] [D]
[BI1x[C]
22 S.C.1-Non-Htg/S. C. 1 - Non-Htg
23 Customer Charge 20,278 $ 22.00 $ 446,000
24 Distribution Charge
25 First 50 196,000 $ 0.16942 $ 33,000
26 All Over 50 72,000 $ 0.05032 $ 4,000
27 Total Distribution 268,000 $ 37,000
28 Rider VBA Volume Balancing Adjustment 268,000 $ (0.00081) $ -
29 Rider UEA Uncollectible Expense Adjustment 20,278 $ (0.10) $ (2,000)
30 Rider UEA - Gas Cost Adjustment $ 133,000 $ 0.00530 $ 1,000
31 Rider FCA Franchise Cost Adjustment $ 11,000
32 Rider SSC - Storage Service Charge 268,000 $ 0.007583 $ 2,000
33 Total Base Rate Revenue $ 495,000
34 Rider 2 Gas Charge 268,000 $ 0.49627 $ 133,000
35 Rider 11 Environmental Charge 268,000 $ 0.00746 $ 2,000
36 Rider EOA Energy Efficiency & Onbill Finance Adj. 268,000 $ 0.01119 $ 3,000
37 Taxes - State and Municipal $ 36,000
38 Other State Charges
39 Energy Assistance 20,278 $ 0.48 $ 10,000
40 Renewable Energy Sources 20,278 $ 0.05 $ 1,000
41 Total Other State Charges $ 11,000
42 Total S. C. 1 - Non-Htg / S. C. 1 - Non-Htg Revenue $ 680,000

Schedule E-5

Section B

Page 2 of 3

Proposed Rates
Proposed Proposed Rate
Billing Units Charge Revenue Line No.
[E] [F1 [G]
[EI x [F]

22
20,278 $ 17.05 $ 346,000 23
24
196,000 $ 0.07742  § 15,000 25
72,000 $ 0.07742  $ 6,000 26
268,000 $ 21,000 27
n/a 28
n/a 29
n/a 30
n/a 31
268,000 $ 0.00936 § 3,000 32
$ 370,000 33
268,000 $ 0.49627 $ 133,000 34
268,000 $ 0.00746 $ 2,000 35
268,000 $ 0.01119 $ 3,000 36
$ 29,000 37
38
20,278 $ 0.48 $ 10,000 39
20,278 $ 0.05 $ 1,000 40
$ 11,000 41
$ 548,000 42



North Shore Gas Company
Jurisdictional Operating Revenue
Test Year Ending December 31, 2013

Sales Present Rates
Present Rate
Line No. Present / Proposed Service Classification Billing Units Present Charge Revenue
[A] [B] [C] [D]
[BI1x[C]
43 S.C.2/8.C.2
44 Customer Charge
45 Meter Class 1 98,461 $ 23.10 $ 2,274,000
46 Meter Class 2 20,583 $ 69.00 $ 1,420,000
47 Meter Class 3 9,427 $ 192.30 $ 1,813,000
48 Total Customer Charge 128,471 $ 5,508,000
49 Distribution Charge
50 First 100 7,154,000 $ 0.10284 $ 736,000
51 Next 2,900 26,838,000 $ 0.06410 $ 1,720,000
52 All Over 3,000 4,445,000 $ 0.05558 $ 247,000
53 Total Distribution Charge 38,437,000 $ 2,703,000
54 Second Pulse Charge - $ 14.00 $ -
55 Rider VBA Volume Balancing Adjustment 38,437,000 $ 0.00281 $ 108,000
56 Rider UEA Uncollectible Expense Adjustment 128,471 $ (0.09) $ (12,000)
57 Rider UEA - Gas Cost Adjustment $ 19,090,000 $ 0.00550 $ 105,000
58 Rider FCA Franchise Cost Adjustment $ 68,000
59 Rider SSC - Storage Service Charge 38,437,000 $ 0.007583 $ 291,000
60 Total Base Rate Revenue $ 8,771,000
61 Rider 2 Gas Charge 38,437,000 $ 0.49666 $ 19,090,000
62 Rider 11 Environmental Charge 38,437,000 $ 0.00835 $ 321,000
63 Rider EOA Energy Efficiency & Onbill Finance Adj. 38,437,000 $ 0.02000 $ 615,000
64 Taxes - State and Municipal $ 1,672,000
65 Other State Charges
66 Energy Assistance 128,471 $ 4.80 $ 617,000
67 Renewable Energy Sources 128,471 $ 0.50 $ 64,000
68 Total Other State Charges $ 681,000
69 Total S. C. 2/ S. C. 2 Revenue $ 31,150,000
70 S.C.3/8.C.3
71 There are no customers currently taking service under S. C. 3 Sales.
72 S.C.4/8.C.3
73 There are no customers currently taking service under S. C. 4/ S. C. 3 Sales.
74 S.C.6/S.C.6
75 There are no customers currently taking service under S. C. 6 Sales.

Sec

tion 285.5105

Schedule E-5

Section B

Page 3 of 3

Proposed Rates
Proposed Proposed Rate
Billing Units Charge Revenue Line No.
[E] [F1 [G]
[EI x [F]

43
44
98,461 $ 27.99 $ 2,756,000 45
20,583 $ 83.54 $ 1,720,000 46
9,427 $ 235.12 2,215,000 47
128,471 $ 6,691,000 48
49
7,154,000 $ 0.07051 $ 504,000 50
26,838,000 $ 0.06410 $ 1,720,000 51
4,445,000 $ 0.05126 $ 229,000 52
38,437,000 $ 2,453,000 53
-3 1400 $ - 54
n/a 55
n/a 56
n/a 57
n/a 58
38,437,000 $ 0.00936 $ 360,000 59
$ 9,504,000 60
38,437,000 $ 0.49666 $ 19,090,000 61
38,437,000 $ 0.00835 $ 321,000 62
38,437,000 $ 0.02000 $ 615,000 63
$ 1,713,000 64
65
128,471 $ 4.80 $ 617,000 66
128,471 $ 0.50 $ 64,000 67
$ 681,000 68
8 31024000 69
70
7
72
73
74
75



North Shore Gas Company Section 285.5105

Jurisdictional Operating Revenue S"hgd”t'_e E-g
Test Year Ending December 31, 2013 ection
Page 1 of 5
Transportation Present Rates Proposed Rates
Present Proposed Proposed
Line No. Present / Proposed Service Classification Billing Units Present Charge Revenue Billing Units Charge Revenue Line No.
[A] [B] [C] [D] [E] [F] [G]
[B] x[C] [E]1 x [F]
1 S. C. 1 - Heating / S. C. 1 - Heating 1
2 Customer Charge 107,140 $ 22.00 $ 2,357,000 107,140 $ 27.71 $ 2,969,000 2
3 Distribution Charge 3
4 First 50 4,082,000 $ 0.16942 $ 692,000 4,082,000 $ 0.07742 $ 316,000 4
5 All Over 50 7.003,000 $ 0.05032 $ 352,000 7,003,000 $ 0.07742 $ 542,000 5
6 Total Distribution 11,085,000 $ 1,044,000 11,085,000 $ 858,000 6
7 Rider AGG Aggregation Charge per pool 116 $ 200.00 $ 23,000 116 $ 200.00 $ 23,000 7
8 Rider AGG Aggregation Charge per customer 107,140 $ 0.05 $ 6,000 107,140 $ 0.05 $ 6,000 8
9 Total Rider AGG Pool Aggregation Charge $ 29,000 $ 29,000 9
10 Rider VBA Volume Balancing Adjustment 11,085,000 $ (0.00070) $ (8,000) n/a $ - 10
1 Rider UEA Uncollectible Expense Adjustment 107,140 $ 0.01 $ 1,000 n/a 1
12 Rider FCA Franchise Cost Adjustment $ 56,000 n/a 12
13 Rider SSC - Storage Banking Charge 30,000,000 $ 0.00080 $ 24,000 30,000,000 $ 0.00110 $ 33,000 13
14 14
15 Rider SBO Postal Credit 19,662 $ 0.46) $ (8,000) 19662 $ (046) $ (8,000) 15
16 Total Base Rate Revenue $ 3,495,000 $ 3,881,000 16
17 Rider CFY Aggregation Balancing Charge 11,085,000 $ 0.06622 $ 734,000 11,085,000 $ 0.06622 $ 734,000 17
18 Rider 11 Environmental Charge 11,085,000 $ 0.00839 $ 93,000 11,085,000 $ 0.00839 $ 93,000 18
19 Rider EOA Energy Efficiency & Onbill Finance Adj. 11,085,000 $ 0.00965 $ 107,000 11,085,000 $ 0.00965 $ 107,000 19
20 Taxes - State and Municipal $ 254,000 $ 276,000 20
21 Other State Charges 21
22 Energy Assistance 107,140 $ 0.48 $ 52,000 107,140 $ 0.48 $ 52,000 22
23 Renewable Energy Sources 107,140 $ 0.05 $ 5,000 107,140 $ 0.05 $ 5,000 23
24 Total Other State Charges $ 57,000 $ 57,000 24
25 Total S. C. 1 - Heating / S. C. 1 - Heating Revenue $ 4,740,000 $ 5,148,000 25



North Shore Gas Company

Section 285.5105

Jurisdictional Operating Revenue S"hgd”t'_e E-g
Test Year Ending December 31, 2013 ectlon
Page 2 of 5
Transportation Present Rates Proposed Rates
Present Proposed Proposed
Line No. Present / Proposed Service Classification Billing Units Present Charge Revenue Billing Units Charge Revenue Line No.
[A] [B] [C] [D] [E] [F] [G]
[BIx [C] [E] x [F]
26 S. C.1-Non-Htg / S. C. 1 - Non-Htg 26
27 Customer Charge 1,235 $ 22.00 $ 27,000 1,235 $ 17.05 $ 21,000 27
28 Distribution Charge 28
29 First 50 17,000 $ 0.16942 $ 3,000 17,000 $ 0.07742 $ 1,000 29
30 All Over 50 7,000 $ 0.05032 $ - 7,000 $ 0.07742 $ 1,000 30
31 Total Distribution 24,000 $ 3,000 24,000 $ 2,000 31
32 Rider AGG Aggregation Charge per pool 1 $ 200.00 $ - 1 $ 200.00 $ - 32
33 Rider AGG Aggregation Charge per customer 1,235 $ 0.05 $ - 1,235 $ 0.05 $ - 33
34 Total Rider AGG Pool Aggregation Charge $ - $ - 34
35 Rider VBA Volume Balancing Adjustment 24,000 $ (0.00081) $ - n/a $ - 35
36 Rider UEA Uncollectible Expense Adjustment 1,235 $ 0.01 $ - n/a 36
37 Rider FCA Franchise Cost Adjustment $ 1,000 n/a 37
38 Rider SSC - Storage Banking Charge 33,000 $ 0.00080 $ - 33,000 $ 0.00110 $ - 38
39 Rider SBO Postal Credit - $ (046) $ - -8 (046) $ - 39
40 Total Base Rate Revenue $ 31,000 $ 23,000 40
41 Rider CFY Aggregation Balancing Charge 24,000 $ 0.08333 $ 2,000 24,000 $ 0.08333 $ 2,000 41
42 Rider 11 Environmental Charge 24,000 $ - $ - 24,000 $ - $ - 42
43 Rider EOA Energy Efficiency & Onbill Finance Adj. 24,000 $ - $ - 24,000 $ - $ - 43
44 Taxes - State and Municipal $ 2,000 $ 1,000 44
45 Other State Charges 45
46 Energy Assistance 1,235 $ 0.48 $ 1,000 1,235 $ 0.48 $ 1,000 46
47 Renewable Energy Sources 1,235 $ 0.05 $ - 1,235 $ 0.05 $ - 47
48 Total Other State Charges $ 1,000 $ 1,000 48
49 Total S. C. 1 - Non-Htg / S. C. 1 - Non-Htg Revenue $ 36,000 $ 27,000 49



North Shore Gas Company

Section 285.5105

Jurisdictional Operating Revenue S"hgd”t'_e E-g
Test Year Ending December 31, 2013 ectlon
Page 3 of 5
Transportation Present Rates Proposed Rates
Present Proposed Proposed
Line No. Present / Proposed Service Classification Billing Units Present Charge Revenue Billing Units Charge Revenue Line No.
[A] [B] [C] [D] [E] [F] [G]
[B] x[C] [E]1 x [F]
50 S.C.2/8.C.2 50
51 Customer Charge 51
52 Meter Class 1 10,723 $ 23.10 $ 248,000 10,723 $ 27.99 $ 300,000 52
53 Meter Class 2 9,096 $ 69.00 $ 627,000 9,096 $ 83.54 $ 760,000 53
54 Meter Class 3 11,372 $ 192.30 $ 2,187,000 11,372 $ 235.12 $ 2,674,000 54
55 Total Customer Charge 31,191 $ 3,062,000 31,191 $ 3,734,000 55
56 Distribution Charge 56
57 First 100 2,449,000 $ 0.10284 $ 252,000 2,449,000 $ 0.07051 $ 173,000 57
58 Next 2,900 26,108,000 $ 0.06410 $ 1,673,000 26,108,000 $ 0.06410 $ 1,673,000 58
59 All Over 3,000 25,472,000 $ 0.05558 $ 1,416,000 25,472,000 $ 0.05126 $ 1,306,000 59
60 Total Distribution 54,029,000 $ 3,341,000 54,029,000 $ 3,152,000 60
61 Demand Device Charge 5,988 $ 33.00 $ 194,000 5988 §$ 33.00 $ 194,000 61
62 Contract Administrative Charges - Riders FST & SST 2,688 $ 5.74 $ 14,000 2,688 $ 5.74 $ 14,000 62
63 Rider AGG Aggregation Charge per pool 15 $ 200.00 $ 3,000 15  $ 200.00 $ 3,000 63
64 Rider AGG Aggregation Charge per customer 14,212 $ 0.05 $ 1,000 14,212 $ 0.05 $ 1,000 64
65 Total Rider AGG Pool Aggregation Charge $ 4,000 $ 4,000 65
66 Rider P Pooling Charge per customer group 331 $ 200.00 $ 66,000 331 $ 200.00 $ 66,000 66
67 Rider P Pooling Charge per account 17,586 $ 1.97 $ 35,000 17,586 $ 1.97 $ 35,000 67
68 Total Rider P Pooling Charge $ 101,000 $ 101,000 68
69 Trade Charge 120 $ 5.00 $ - 120 $ 5.00 $ - 69
70 Second Pulse Charge 804 $ 14.00 $ 11,000 804 § 14.00 $ 11,000 70
7 Rider VBA Volume Balancing Adjustment 54,029,000 $ 0.00281 $ 151,000 n/a 71
72 Rider UEA Uncollectible Expense Adjustment 31,191 $ (0.02786) $ (1,000) n/a 72
73 Rider FCA Franchise Cost Adjustment $ 17,000 n/a 73
74 Rider SSC - Storage Banking Charge 88,718,000 $ 0.00080 $ 71,000 88,718,000 $ 0.00110 $ 98,000 74
75 Rider SBO Postal Credit 2,267 $ (0.46) $ 1,000 740 $ (0.46) $ (1,000) 75
76 Total Base Rate Revenue $ 6,964,000 $ 7,307,000 76
77 Rider CFY Aggregation Balancing Charge 4,712,000 $ 0.06600 $ 311,000 4,712,000 $ 0.06600 $ 311,000 77
78 Standby Commodity Charge 542,000 $ 0.43358 $ 235,000 542,000 $ 0.43358  § 235,000 78
79 Standby Demand Charge 2,795,000 $ 0.32021 $ 895,000 2,795,000 $ 0.32021 $ 895,000 79
80 Rider 11 Environmental Charge 54,029,000 $ 0.00835 $ 451,000 54,029,000 $ 0.00835 $ 451,000 80
81 Rider EOA Energy Efficiency & Onbill Finance Adj. 54,029,000 $ 0.01599 $ 864,000 54,029,000 $ 0.01599 $ 864,000 81
82 Taxes - State and Municipal $ 561,000 $ 580,000 82
83 Other State Charges 83
84 Energy Assistance 31,191 $ 4.80 $ 150,000 31,191 $ 4.80 $ 150,000 84
85 Renewable Energy Sources 31,191 $ 0.50 $ 15,000 31,191 $ 0.50 $ 15,000 85
86 Total Other State Charges $ 165,000 $ 165,000 86
87 Total S. C. 2 /8. C. 2 Revenue $ 10,446,000 $ 10,808,000 87



North Shore Gas Company Section 285.5105

Jurisdictional Operating Revenue S"hgd”t'_e E-g
Test Year Ending December 31, 2013 ection
Page 4 of 5
Transportation Present Rates Proposed Rates
Present Proposed Proposed
Line No. Present / Proposed Service Classification Billing Units Present Charge Revenue Billing Units Charge Revenue Line No.
[A] [B] [C] [D] [E] [F] [G]
[BIx [C] [E] x [F]
88 S.C.3/S8.C.3 88
89 Customer Charge 288 $ 477.00 $ 137,000 288 $ 630.00 $ 181,000 89
90 Demand Charge 3,242,000 0.54801 $ 1,777,000 3,242,000 $ 0.58552 $ 1,897,000 90
91 Distribution Charge 45,584,000 $ 0.01690 $ 770,000 45,584,000 $ 0.01917 $ 873,000 91
92 Contract Administrative Charges - Riders FST & SST 48 $ 5.74 $ - 48 $ 574 $ - 92
93 Rider P Pool Administration Charge per pool - $ 200.00 $ 1,000 - $ 200.00 $ 1,000 93
94 Rider P Pool Administration Charge per account 192 $ 1.97 $ 1,000 192 $ 1.97 $ 1,000 94
95 Total Pool Administration Charge $ 2,000 $ 2,000 95
96 Trade Charge $ 5.00 $ - $ 5.00 $ - 96
97 Second Pulse Charge - $ 14.00 $ - $ 14.00 $ - 97
98 Rider UEA Uncollectible Expense Adjustment $ - $ - n/a 98
99 Rider FCA Franchise Cost Adjustment $ - n/a 99
100 Rider SSC - Storage Banking Charge 27,759,000 $ 0.00080 $ 22,000 27,759,000 $ 0.00110 $ 30,000 100
101 Total Base Rate Revenue $ 2,708,000 $ 2,983,000 101
102 Standby Commaodity Charge 501,000 $ 0.43313 $ 217,000 501,000 $ 0.43313 $ 217,000 102
103 Standby Demand Charge 1,241,000 $ 0.31990 $ 397,000 1,241,000 $ 0.31990 $ 397,000 103
104 Rider 11 Environmental Charge 45,584,000 $ 0.00836 $ 381,000 45,584,000 $ 0.00836 $ 381,000 104
105 Rider EOA Energy Efficiency & Onbill Finance Adj. 45,584,000 $ 0.00728 $ 332,000 45,584,000 $ 0.00728 $ 332,000 105
106 Taxes - State and Municipal $ 229,000 $ 245,000 106
107 Other State Charges 107
108 Energy Assistance 288 $ 4.80 $ 2,000 288 $ 4.80 $ 2,000 108
109 Renewable Energy Sources 288 $ 0.50 $ - 288 $ 0.50 $ - 109
110 Total Other State Charges $ 2,000 $ 2,000 110
111 Total S. C. 3/8S. C. 3 Revenue $ 4,266,000 $ 4,557,000 111



North Shore Gas Company Section 285.5105

Jurisdictional Operating Revenue S"hgd”t'_e E-g
Test Year Ending December 31, 2013 ection
Page 5 of 5
Transportation Present Rates Proposed Rates
Present Proposed Proposed
Line No. Present / Proposed Service Classification Billing Units Present Charge Revenue Billing Units Charge Revenue Line No.
[A] [B] [C] [D] [E] [F] [G]
[B] x[C] [E]1 x [F]
112 S.C.4/8.C.3 112
113 Customers 24 (1) 24 $ 630.00 $ 15,000 113
114 Distribution Charge (1) 24,990,220 $ 0.01917 $ 479,000 114
115 Demand Charge (1) 1,450,000 $ 0.58552 $ 849,000 115
116 Rider SSC - Storage Banking Charge (1) 8,700,000 $ 0.00110 $ 10,000 116
117 Total Base Rate Charges 24,990,000 (1) $ 792,000 $ 1,353,000 117
118 Rider EOA Energy Efficiency & Onbill Finance Adj. 24,990,000 $ 0.00728 $ 182,000 24,990,220 $ 0.00728 $ 182,000 118
119 Gas Charges $ 104,000 $ 104,000 119
120 Taxes - State and Municipal $ 62,000 $ 94,000 120
121 Other State Charges 121
122 Energy Assistance 24 $ 360.00 $ 9,000 24 $ 360.00 $ 9,000 122
123 Renewable Energy Sources 24 $ 37.50 $ 1,000 24 $ 37.50 $ 1,000 123
124 Total Other State Charges $ 10,000 $ 10,000 124
125 Total S. C. 4/S. C. 3 Revenue $ 1,150,000 $ 1,743,000 125
126 Notes: (1) Individually Negotiated Contract with different customer and distribution charges applicable to each contract. 126
127 S.C.6/S.C.6 127

128 There are no customers currently taking service under S. C. 6 Transportation. 128



Section 285.5110

Schedule E-6
Page 1 of 50
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NORTH SHORE GAS COMPANY
EMBEDDED GAS COST OF SERVICE STUDY
Summary and Detail by Customer Class
Revenue Deficiency (Excess) and Rate Base by Individual Rate Schedule Under Present Rates
FUTURE TEST YEAR ENDED DECEMBER 31, 2013
[Al [B] [c1 [D] [E] [Fl [G] [H] n U]
PRODUCTION GAS STORAGE STORAGE
LINE DEMAND IN VOLUMETRIC DEMAND TRANSMISSION DISTRIBUTION DISTRIBUTION CUSTOMER /
NO. RATE: SC 1 RESIDENTIAL-Non-Heating COST STORAGE COST COST DEMAND DEMAND CUSTOMER FIXED COST TOTAL
1
2 Operation & Maintenance Expense:
3 Production: 305 0 305
4 Transmission 82 82
5 Distribution: 3,931 37,463 41,394
6 Customer Accounts: 105,506 105,506
7 Customer Services: 6,665 6,665
8 Customer Sales - -
9 Administrative & General: - 2,776 26,460 157,919 187,155
10 Total Operation & Maintenance Expense: 305 - - - 82 6,707 63,923 270,091 341,108
11
12 Depreciation & Amort Expense: 52 - 74 406 3,435 20,513 2,458 26,939
13
14 Taxes Other Than Income Taxes
15 llinois Gas Use Tax 0 1 - 0 2 13 18 6 41
16 Payroll Taxes 125 - 1,933 2,329 606 4,993
17 Other Taxes - - - - - -
18 Real Estate 0 0 - 0 1 5 7 2 15
19 Invested Capital - Underground Storage 31 31
20 Invested Capital - Other 11 35 - 6 103 557 753 234 1,699
21 Federal Excise Tax 0 0 - 0 0 0 0 0 1
22 State Franchise Tax 0 0 - 0 1 8 11 3 24
23 Personal Property Tax 2 5 - 1 15 82 111 35 251
24 Total Taxes Other Than Income Taxes 138 41 - 38 123 2,599 3,230 886 7,055
25
26 Other Income Before Income Taxes: - - - - - - - -
27
28 Income Taxes 25 79 - 14 234 1,268 1,716 534 3,870
29 ITC 0 0 - 0 0 1 2 1 4
30
31 Other Income After Income Taxes: - - - - - - - - -
32
33 TOTAL EXPENSES: 520 121 - 127 845 14,010 89,384 273,969 378,976
34
35 Other Operating Income (Revenue Credits):
36 Forfeited Discounts Acct 487 (3,450) (3,450)
37 Miscellaneous Acct 488 (6,752) (6,752)
38 Miscellaneous Acct 489 (572) (572)
39 Miscellaneous Acct 495 - (1,661) (1,661)
40 Service Class 4 Revenue - - - -
41 Total Other Operating Income: - - - - - - - (12,436) (12,436)
42
43 Actual Return (Net Operating Income) 980 3,045 - 544 9,005 48,831 66,085 20,550 149,038
44
45 Return Income Deficiency (876) (2,723) - (486) (8,054) (43,674) (59,107) (18,380) (133,300)
46
47  Additional Income Taxes on Deficiency: 26 80 - 14 238 1,289 1,744 542 3,933
48
49 REVENUE REQUIREMENTS: 650 523 - 199 2,034 20,454 98,105 264,246 386,210
50
51
52
53 RATE BASE:
54 Utility Plant in Service 4,388 - 6,376 22,785 141,562 807,686 76,062 1,058,860
55 Accumulated Depreciation - S/L (2,549) - (4,134) (7,602) (54,084) (360,918) (33,895) (463,183)
56 Construction Work in Progress - - - - 11 - - 11
57 Net Plant in Service 1,839 - - 2,241 15,183 87,489 446,768 42,167 595,688
58
59 Gas Stored Underground 4,203 4,203
60 Fuel Stock 480 480
61 Cash Working Capital ) - - @ (87) (3,952) (4,048)
62 Materials & Supplies - 399 6,090 6,489
63 Accumulated Deferred Taxes (919) - (1,491) (2,741) (19,503) (334,062) (358,715)
64 Retirement Benefits, Net (18) - - (5) (227) (10,298) (10,547)
65 Reserve for Injuries & Damages (23) - - (6) (293) (13,330) (13,652)
66 Customer Advances (377) (377)
67 Customer Deposits (16,008) (16,008)
68 Budget Plan Balance 2,205 2,205
69 TOTAL RATE BASE 1,352 4,203 - 750 12,429 67,401 91,216 28,364 205,716
70 % of Rate Base 0.6573% 2.0430% 0.0000% 0.3648% 6.0419% 32.7640% 44.3409% 13.7881% 100.0000%

May not cross-check due to rounding.
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NORTH SHORE GAS COMPANY
EMBEDDED GAS COST OF SERVICE STUDY
Summary and Detail by Customer Class
Revenue Deficiency (Excess) and Rate Base by Individual Rate Schedule Under Present Rates
FUTURE TEST YEAR ENDED DECEMBER 31, 2013
[Al [B] [c1 [D] [E] [F1 [G] [H] n L]
PRODUCTION GAS STORAGE STORAGE
LINE DEMAND IN VOLUMETRIC DEMAND TRANSMISSION DISTRIBUTION DISTRIBUTION CUSTOMER /
NO. RATE: SC 1 RESIDENTIAL- Heating COST STORAGE COST COST DEMAND DEMAND CUSTOMER FIXED COST TOTAL
1
2 Operation & Maintenance Expense:
3 Production: 319,653 0 319,653
4 Transmission 75,139 75,139
5 Distribution: 3,581,959 5,969,336 9,551,295
6 Customer Accounts: 7,133,428 7,133,428
7 Customer Services: 538,056 538,056
8 Customer Sales: - -
9 Administrative & General: - 2,529,904 4,216,086 14,396,111 21,142,100
10 Total Operation & Maintenance Expense: 319,653 - - - 75,139 6,111,863 10,185,422 22,067,595 38,759,672
11
12 Depreciation & Amort Expense: 54,116 - 77,997 370,161 3,129,946 3,694,171 198,461 7,524,851
13
14 Taxes Other Than Income Taxes
15 llinois Gas Use Tax 44 136 - 24 349 1,895 1,929 100 4,478
16 Payroll Taxes 22,475 - 348,543 419,944 109,289 900,251
17 Other Taxes - - - - - -
18 Real Estate 103 321 - 57 826 4,478 4,560 237 10,582
19 Invested Capital - Underground Storage 32,346 32,346
20 Invested Capital - Other 11,698 36,361 - 6,493 93,548 507,293 516,520 26,810 1,198,723
21 Federal Excise Tax 4 13 - 2 35 188 191 10 444
22 State Franchise Tax 168 522 - 93 1,343 7,281 7,413 385 17,205
23 Personal Property Tax 1,729 5,374 - 960 13,826 74,976 76,339 3,962 177,166
24  Total Taxes Other Than Income Taxes: 36,221 42,728 - 39,975 109,927 944,653 1,026,897 140,793 2,341,194
25
26  Other Income Before Income Taxes: - - - - - - - -
27
28 Income Taxes 26,643 82,817 - 14,788 213,065 1,155,407 1,176,422 61,062 2,730,204
29 ITC 27 83 - 15 213 1,156 1177 61 2,731
30
31 Other Income After Income Taxes: - - - - - - - - -
32
33 TOTAL EXPENSES: 436,660 125,627 - 132,775 768,504 11,343,024 16,084,090 22,467,972 51,358,653
34
35 Other Operating Income (Revenue Credits):
36 Forfeited Discounts Acct 487 (449,336) (449,336)
37 Miscellaneous Acct 488 (545,094) (545,094)
38 Miscellaneous Acct 489 (46,175) (46,175)
39 Miscellaneous Acct 495 - (221,059) (221,059)
40 Service Class 4 Revenue - - - -
41 Total Other Operating Income: - - - - - - - (1,261,664) (1,261,664)
42
43 Actual Return (Net Operating Income) 65,588 203,869 - 36,404 524,501 2,844,263 2,895,997 150,316 6,720,940
44
45  Return Income Deficiency 42,761 132,914 - 23,734 341,952 1,854,334 1,888,062 98,000 4,381,756
46
47  Additional Income Taxes on Deficiency: 27,077 84,163 - 15,029 216,530 1,174,196 1,195,553 62,055 2,774,603
48
49 REVENUE REQUIREMENTS: 572,086 546,574 - 207,943 1,851,488 17,215,818 22,063,702 21,516,679 63,974,288
50
51
52
53 RATE BASE:
54 Utility Plant in Service 4,596,204 - 6,678,583 20,763,475 128,999,793 157,042,956 6,140,161 324,221,172
55  Accumulated Depreciation - S/L (2,669,991) - (4,330,792) (6,927,610) (49,284,795) (65,804,127) (2,736,181) (131,753,497)
56 Construction Work in Progress - - - - 10,014 - - 10,014
57 Net Plant in Service 1,926,213 - - 2,347,791 13,835,865 79,725,011 91,238,828 3,403,980 192,477,689
58
59 Gas Stored Underground 4,402,395 4,402,395
60 Fuel Stock 502,281 502,281
61 Cash Working Capital (7,077) - - (1,663) (79,298) (319,060) (407,098)
62 Materials & Supplies - 363,819 491,633 855,452
63 Accumulated Deferred Taxes (962,789) - (1,561,668) (2,498,071) (17,771,915) (26,967,316) (49,761,757)
64 Retirement Benefits, Net (18,438) - - (4,334) (206,617) (831,335) (1,060,724)
65 Reserve for Injuries & Damages (23,866) - - (5,610) (267,433) (1,076,032) (1,372,941)
66 Customer Advances (343,995) (343,995)
67 Customer Deposits (1,762,562) (1,762,562)
68 Budget Plan Balance 1,604,544 1,604,544
69 TOTAL RATE BASE 1,416,325 4,402,395 - 786,123 11,326,187 61,419,573 62,536,719 3,245,963 145,133,285
70 % of Rate Base 0.9759% 3.0333% 0.0000% 0.5417% 7.8040% 42.3194% 43.0892% 2.2365% 100.0000%

May not cross-check due to rounding.
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NORTH SHORE GAS COMPANY
EMBEDDED GAS COST OF SERVICE STUDY
Summary and Detail by Customer Class
Revenue Deficiency (Excess) and Rate Base by Individual Rate Schedule Under Present Rates
FUTURE TEST YEAR ENDED DECEMBER 31, 2013
[Al [B] [c1 [D] [E] [F1 [G] [H] n L]
PRODUCTION GAS STORAGE STORAGE
LINE DEMAND IN VOLUMETRIC DEMAND TRANSMISSION DISTRIBUTION DISTRIBUTION CUSTOMER /
NO. RATE: TOTAL SC 1 RESIDENTIAL COST STORAGE COST COST DEMAND DEMAND CUSTOMER FIXED COST TOTAL
1
2 Operation & Maintenance Expense:
3 Production: 319,958 0 319,958
4 Transmission 75,221 75,221
5 Distribution: 3,585,890 6,006,799 9,592,689
6 Customer Accounts: 7,238,934 7,238,934
7 Customer Services: 544,721 544,721
8 Customer Sales: - -
9 Administrative & General: - 2,532,680 4,242,546 14,554,030 21,329,256
10 Total Operation & Maintenance Expense: 319,958 - - - 75,221 6,118,570 10,249,345 22,337,686 39,100,780
11
12 Depreciation & Amort Expense: 54,167 - 78,071 370,567 3,133,381 3,714,685 200,919 7,551,790
13
14 Taxes Other Than Income Taxes:
15 llinois Gas Use Tax 44 137 - 24 352 1,908 1,947 106 4,518
16 Payroll Taxes 22,600 - 350,476 422,274 109,895 905,244
17 Other Taxes - - - - - -
18 Real Estate 103 321 - 57 827 4,483 4,566 239 10,597
19 Invested Capital - Underground Storage 32,376 32,376
20 Invested Capital - Other 11,709 36,396 - 6,499 93,651 507,849 517,273 27,044 1,200,422
21 Federal Excise Tax 4 13 - 2 35 188 191 10 444
22 State Franchise Tax 168 522 - 93 1,344 7,289 7,424 388 17,229
23 Personal Property Tax 1,731 5379 - 961 13,841 75,058 76,451 3,997 177,417
24 Total Taxes Other Than Income Taxes: 36,359 42,769 - 40,014 110,050 947,252 1,030,127 141,679 2,348,249
25
26 Other Income Before Income Taxes: - - - - - - - -
27
28 Income Taxes 26,669 82,896 - 14,802 213,299 1,156,675 1,178,138 61,596 2,734,074
29 ITC 27 83 - 15 213 1,157 1,178 62 2,735
30
31 Other Income After Income Taxes: - - - - - - - - -
32
33 TOTAL EXPENSES: 437,181 125,748 - 132,902 769,350 11,357,034 16,173,473 22,741,941 51,737,628
34
35 Other Operating Income (Revenue Credits):
36 Forfeited Discounts Acct 487 (452,786) (452,786)
37 Miscellaneous Acct 488 (551,846) (551,846)
38 Miscellaneous Acct 489 (46,747) (46,747)
39 Miscellaneous Acct 495 - (222,720) (222,720)
40 Service Class 4 Revenue - - - -
41 Total Other Operating Income: - - - - - - - (1,274,099) (1,274,099)
42
43 Actual Return (Net Operating Income) 66,568 206,914 - 36,948 533,506 2,893,094 2,962,082 170,866 6,869,978
44
45  Return Income Deficiency 41,884 130,190 - 23,248 333,898 1,810,660 1,828,955 79,620 4,248,456
46
47  Additional Income Taxes on Deficiency: 27,103 84,244 - 15,043 216,767 1,175,484 1,197,297 62,597 2,778,535
48
49 REVENUE REQUIREMENTS: 572,735 547,096 - 208,141 1,853,521 17,236,272 22,161,807 21,780,925 64,360,498
50
51
52
53 RATE BASE:
54 Utility Plant in Service 4,600,592 - 6,684,959 20,786,261 129,141,355 157,850,642 6,216,223 325,280,032
55  Accumulated Depreciation - S/L (2,672,540) - (4,334,927) (6,935,212) (49,338,880) (66,165,046) (2,770,076) (132,216,680)
56 Construction Work in Progress - - - - 10,025 - - 10,025
57 Net Plant in Service 1,928,052 - - 2,350,032 13,851,049 79,812,500 91,685,596 3,446,148 193,073,377
58
59 Gas Stored Underground 4,406,598 4,406,598
60 Fuel Stock 502,761 502,761
61 Cash Working Capital (7,083) - - (1,665) (79,385) (323,012) (411,146)
62 Materials & Supplies - 364,218 497,723 861,941
63 Accumulated Deferred Taxes (963,708) - (1,563,159) (2,500,812) (17,791,417) (27,301,377) (50,120,473)
64 Retirement Benefits, Net (18,456) - - (4,339) (206,843) (841,633) (1,071,272)
65 Reserve for Injuries & Damages (23,888) - - (5,616) (267,726) (1,089,362) (1,386,593)
66 Customer Advances (344,373) (344,373)
67 Customer Deposits (1,778,570) (1,778,570)
68 Budget Plan Balance 1,606,749 1,606,749
69 TOTAL RATE BASE 1,417,677 4,406,598 - 786,874 11,338,616 61,486,974 62,627,935 3,274,327 145,339,001
70 % of Rate Base 0.9754% 3.0319% 0.0000% 0.5414% 7.8015% 42.3059% 43.0909% 2.2529% 100.0000%

May not cross-check due to rounding.
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NORTH SHORE GAS COMPANY
EMBEDDED GAS COST OF SERVICE STUDY
Summary and Detail by Customer Class
Revenue Deficiency (Excess) and Rate Base by Individual Rate Schedule Under Present Rates
FUTURE TEST YEAR ENDED DECEMBER 31, 2013
[Al [B] [c1 [D] [E] [F1 [G] [H] n L]
PRODUCTION GAS STORAGE STORAGE
LINE DEMAND IN VOLUMETRIC DEMAND TRANSMISSION DISTRIBUTION DISTRIBUTION CUSTOMER /
NO. RATE: SC 2 GENERAL SVC - Small COST STORAGE COST COST DEMAND DEMAND CUSTOMER FIXED COST TOTAL
1
2 Operation & Maintenance Expense:
3 Production: 23,439 0 23,439
4 Transmission 5,545 5,545
5 Distribution: 264,343 347,708 612,051
6 Customer Accounts: 524,722 524,722
7 Customer Services: 33,823 33,823
8 Customer Sales: - -
9 Administrative & General: - 186,703 245,583 956,433 1,388,719
10 Total Operation & Maintenance Expense: 23,439 - - - 5,545 451,046 593,291 1,514,978 2,588,299
11
12 Depreciation & Amort Expense: 3,968 - 5,719 27,317 230,985 202,997 12,476 483,462
13
14 Taxes Other Than Income Taxes
15 lllinois Gas Use Tax 3 10 - 2 27 144 97 1) 282
16 Payroll Taxes 1,446 - 22,430 27,025 7,033 57,934
17 Other Taxes - - - - - -
18 Real Estate 8 24 - 4 61 330 223 (€] 647
19 Invested Capital - Underground Storage 2,372 2,372
20 Invested Capital - Other 858 2,666 - 476 6,904 37,437 25,299 (311) 73,330
21 Federal Excise Tax 0 1 - 0 3 14 9 0) 27
22 State Franchise Tax 12 38 - 7 99 537 363 (@) 1,052
23 Personal Property Tax 127 394 - 70 1,020 5,533 3,739 (46