L . . : For Commission Hse Only:

AMENDED Dase: 12-0442

FORMAL COMPLAINT

[llinpis Commeree Commission
527 E. Capitol Avenue
Springfield, Minois B27H

Regarding a complaint by (Person making the complaint): ~ SUNRISE CONTINUING CARE LLC

Against (Utility name): COMMONWEALTH EDISON CO.

As to (Reason for complaint)  The reasons for the Complaint are set forth in the Complaint.

Central Road, Arlington Heights, Illinois
in llinis.

TO THE ILLINDIS COMMERLE E[IMMISSIﬂN. SPRINGFIELD, ILLINDIS:

Complainant is represented in this matter bv its attorney, Paul F. Conarty
My complete mailing address s (include Lity) 1400 Fechner Circle, North Aurora, IL 60542

The service address that | am complaining aboutis 1250 West Central Road, Arlington Meights, I1linois

Myt hane is (_630.] 907-4680

Between 8:30 AM. and 5:00 P, weekdays, | can be reached at (L530 ) 907-4680

My e-mail addressis __pconartv@sbcglobal .net 1 will accept documents by electronic means (e-mail) 1] Ves [ 1Mo
(Full name of utility company} __ Commonwealth Edison Co. (respondent) is a public utility and is subject

to the provisions of the fllinois Pubiic (ilities Act.

In the space below, list the specific section of the law, Cammissian rule(s), er utility tariffs that you think is involved with yaur camplaint.
ILL C.C. No. 10 General Terms and Conditions Second Revised Sheet No. 152

and Sheet 161.

Have you contacted the Consumer Services Division of the lllinois Commerca Commission about your comelaint? ] Yes [ Ma

Has your complaint filed with that office been closed? Yes ] Mo

LXH16IT A - ;



Please state your camplaint briefly, Number each of the paragraphs. Please include time periad and dallar ameunts involved with your complaint. Use an
extra sheet of paper if needed.

SEE ATTACHED

Please clearly state what you want the Commission te do in this case:

NOTICE: If personal infarmation (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both 3 public copy and a confidential copy of the ducument. Aay personal information (Social Security Nomber,
Driver's License Number, Medical Records, etc.) contained in the public copy should be ohscured or remaved from the document prior to its
submission ta the Chief Llerk s office. Any personal infarmation contained in the confidential copy should remain legiéle. f personal information
is orovided in your public copy. be adwsed that it will be availabe on the internet through the Commission’s e-Oacket website. The canfidential copy of any
filing you make, however, will only be available to Dimmissian employees. If you file both a public and confidential version of a document, clearly mark them
as such. o '

) s
Ll
Today's Date: __ August 23, 2012 Complainant’s Signature: 1

(Month, day, year) attorney for Suntrise Continuing Care,
LLC

If an attarney will represent you, please give the attorney’s name. address. telephone number. and e-mail address.

Paul F. Conarty 1400 Fechner Circle, North Aurora, IL 60542. Ph: 630-907-4680
email address; pconarty@sbcglobal.net

When you finish filling aut this complaint form, yau need ta file the ariginal with the Commission's Chief Clerk. When filing the original complaint, be sure to
include ane capy of the original complaint for each utility company complained about {referred ta as respondents).

VERIFCATION
A natary public must witness the compietion of this part of the form.

. . Complainant, first being duly sworn, say that | have read the above petition and know
what it says. M contenje’df this petition are true to the best of my knowledge.

P

Camplainant's Signtire

Subscribed and sworn/affirmed to before me an (manth, day, year)

(NOTARY SEAL)

Signature, Notary Public, ifinais

NOTE: Faiture to answer all of the questioss on this form may result in this form being returned without processing.

lec207/07



STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISION

Sunrise Continuing Care, LLC )

Vvs. ; Docket No. 12-0442

Commonwealth Edison Company ; |
AMENDED COMPLAINT

For its Amended Complaint Sunrise Continuing Care, LLC (“Sunrise™) against
Commonwealth Edison Company (“Edison”) states as follows:

1. This Complaint is based upon Edison’s contention that Sunrise is in violation of
tarifts ILL C.C. No. 10, General Terms and Conditions, Second Revised Sheet No. 152
and Sheet No. 161.

2. Sunrise is a Delaware limited liability company and is qualified to do business in
the State of Illinois and operates a senior living residential facility at 1250 W. Central
Road, Arlington Heights, [llinois (the “Facility”).

3. The Facility is a multi-story building containing residential apartments, dining,
recreational and other amenities for the housing and care of senior (over 65 years of age)
citizens. Edison provides electric service to the Facility.

‘4. The Facility was originally owned by the Marriott Corporation and apparently
during Marriott’s ownership, Marriott constructed a dining facility over a platted
easement in which Edison contends it maintains a cable that serves not only the Facility
but other properties as well.

5. Sometime in April or May 2011, Deidra Wolfe, a “Senior Account
Representative” with Edison contacted Sunrise and told Sunrise’s Director of
Environmental Services that there was a fault at an unspecified location in the Edison
cable that allegedly ran under the dining room that Marriott has constructed. She said
that in order to repair the alleged fault Edison would relocate the cable and charge
Sunrise for all costs to do so. She gave no explanation of either the work that needed to

be done or the costs Edison proposed to charge Sunrise.



6. She also stated that if the allegedly faulty cable was repaired immediately there
was a material risk that power would be lost in a substantial portion of the surrounding
area, including a Federal Government Installation immediately across the street from the
Facility and a large condominium project immediately adjacent to the Facility.'

7. Sunrise was unwilling to accede to Edison’s demands without a complete
explanation of the situation and the costs Edison proposed to charge.

8. Thereafter extensive discussions and correspondence took place between Ms.
Wolfe and Sunrise’s employees and attorney during which Sunrise’s employees and
attorney repeatedly requested details regarding the location of the cable, the location, the
nature and reason for the fault and the cost to repair it. Wolfe refused to provide any of
the requested information and the discussions with Ms. Wolfe stalemated.

9. In an effort to revive those discussions Sunrise’s attorney contacted Edison’s legal
department. Further discussions took place at that level but Edison continued to refuse to
provide any information more than photographs and a hand marked drawing purporting
to show the location of the fault. Edison provided no cost data.

10. On or about March 27, 2012 Seth Granback, an Edison employee, sent a
“Customer Work Agreement” to Sunrise and requested that Sunrise sign it and pay
Edison $37,818.88. That Agreement also stated that the costs to repair the alleged fault
could exceed that amount. See Exhibit “A” attached hereto.

11. On or about March 28, 2012 Edison, without waiting for a reply to Granback’s
correspondence, sent an unsigned “30 DAY NON-COMPLIANT NOTIFICATION” to
Sunrise. See Exhibit “B” attached.

12. In that Notification Edison contended: “On December 22, 2011, a ComEd
representative found a condition (unspecified) at your service location at 1250 W.
Central Road in Arlington Heights, Illinois that violates the terms under which you
receive electric service from Com Ed.” That notification specifically contended that
Sunrise violated ICC tariffs quoted therein. Sunrise promptly disputed that Notification.

13. Sunrise then filed an “Informal Complaint” with the Commission (No. 2012~

(05582} in an effort to bring Edison to the table to discuss the situation. Sunrise was never

! Despite Ms. Wolfe’s dire predictions, to date no such power failure has occurred as a result of the
alleged fault.



provided with evidence of any response to that Complaint and therefore elected to pursue
the matter through a Formal Complaint.

14. Edison continues to refuse to provide requested information and has provided no
explanation for its refusal to do so. Instead, Edison continues to insist that Sunrise is in
violation of tariffs ILL C.C. No. 10, General Terms and Conditions, Second Revised
Sheet No. 162 and Sheet No. 161. '

16.  Because of Edison’s refusal to provide the requested information, Sunrise
continues to refuse to sign and return the “Customer Work Agreement and hand Edison a
blank check.

WHEREFORE, Sunrise Continuing Care, LLC prays that:

A. The Commission find and ruie that Sunrise is not in violation of Tariffs
ILL C.C. No. 10, General Terms and Conditions, Second Revised Sheet No. 152
and Sheet No. 161,

B. The Commission find and rule that Sunrise is not required to comply with
Tariffs ILL C.C. No. 10, General Terms and Conditions, Second Revised Sheet
No. 152 and Sheet No. 161 until Commonwealth Edison provides detailed
information to Sunrise regarding the following:

i. The nature of the alleged fault;
ii. The precise location of the alleged fault;
iii, The type, age, condition and estimated age of the cable alleged to be
faulty;
iv. A fully detailed breakdown, with backup, of the proposed charge
of $37,818.88; and

C. Such other and further relief as is just and proper in the premises.

Respectfully submitted,

SUNRISE ING CARE, LLC
Wl
By: 4L

Its attorney /

Paul F. Conarty

Paul F. Conarty, Ltd.

Attorney for Sunrise Continuing Care, LLC
1406 Fechner Circle

North Aurora, IL. 60542

Phone (630) 907-4680

Email address: pconarty@sbeglobal.net




