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M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: Leslie Haynes, Administrative Law Judge 
 
DATE: August 15, 2012 
 
SUBJECT: NG-911, Inc. 
 

Application for a Certificate of Authority to Operate as a 9-1-
1 System Provider in the State of Illinois. 
 
NG-911, Inc. 
 
Application for a Certificate of local, interexchange authority 
to operate as a reseller and/or facilities based carrier of 
telecommunications services in all areas in the State of 
Illinois. 

 
RECOMMENDATION: Grant Certificates of Service Authority pursuant to Sections 

13-403, 13-404, and 13-405 of the Act and a Certificate of 9-
1-1 System Provider Authority pursuant to Section 13-900 of 
the Act. 

 
 
 NG-911, Inc. ("Applicant"), an Iowa corporation authorized to do business in 
Illinois, is seeking Certificates of Service Authority to provide resold and facilities-based 
local and interexchange telecommunications services throughout Illinois.  Applicant 
demonstrated that it has the managerial, technical and financial ability to provide the 
proposed services.  Applicant also seeks Certification as a 9-1-1 System Provider 
pursuant to Section 13-900 of the Act.  Applicant demonstrated that it has sufficient 
managerial, technical and financial abilities to provide network and database services 
as a 9-1-1 System Provider in a safe, continuous and uninterrupted manner as required 
by the Act. 
 

Petitions to Intervene were filed by Illinois Bell Telephone Company, the 
Counties of Southern Illinois, the Illinois Telecommunications Association and Frontier 
Communications, which were granted by the ALJ.  Staff and Intervenors did not object 
to granting NG-911, Inc. the requested certificates. 
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 Accordingly, I recommend that Applicant be granted Certificates of Service 
Authority to provide telecommunications services throughout Illinois pursuant to 
Sections 13-403, 13-404 and 13-405 of the Act and a Certificate for a 9-1-1 System 
Provider Authority pursuant to Section 13-900 of the Act.  
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