
STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

 
LYDIA MAHR,    ) 
      ) 
  Complainant,   ) 
      ) 
 vs.     )  Docket No. 12-0102 
      ) 
AMEREN ILLINOIS COMPANY   ) 
d/b/a Ameren Illinois,    ) 
      ) 
  Respondent.   ) 
      ) 
Complaint as to billing/charges   ) 
in Springfield, Illinois.   ) 

 
AMEREN ILLINOIS COMPANY’S RESPONSE TO COMPLAINANT’S MOTION  

TO COMPEL DATA REQUEST AND STOP AMEREN RETALIATIONS 
 

NOW COMES Respondent, AMEREN ILLINOIS COMPANY d/b/a Ameren Illinois 

(“Ameren Illinois”, “AIC” or “Company”), and for its Response to Complainant’s Motion to 

Compel Data Request and Stop Ameren Retaliations filed by Lydia Mahr (“Complainant”), 

hereby states as follows: 

1. Ameren Illinois produced audio files recommended on CD-RW and is under no 

duty to provide the recordings on any other format.  The files are digital recordings and the 

playback of such files is in no way impaired by the CD-RW format. 

2. Ameren Illinois produced all of the recordings it has available.  Records for phone 

conversations not recorded simply do not exist.  In two instances older phone calls were not able 

to be retrieved.  While the Company does maintain documentary records of customer inquiries, 

The Company is under no duty to retain audio recordings from customers and typically deletes 

these files in two years.  See 83 ILAC Part 420.APPENDIX A.  With respect to this request, AIC 
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was able to retrieve archived audio files between 2008 and 2012 and provided all of the 

retrievable files.    

3. Ameren Illinois provided an index to the CDs it provided for the benefit of the 

Complainant.  AIC provided CDs with the information as it was found on-hand on the 

Company’s system.  The information is not in the record in this proceeding and the Complainant 

may believe that the order is important for consideration of her complaint.  However, the 

recordings have not been made a part of the record in this case.  To the extent that the 

Complainant desires to somehow use the recordings during hearing in a particular order, the 

Complainant is free to reburn the files in whatever order she desires or to save them on a hard 

disc drive for retrieval.  

4. Ameren Illinois did not receive a data request asking for all “emails” to the 

Complainant.  Moreover, the Complainant is essentially asking for emails sent to the 

Complainant, which she presumably already has.  AIC is under no duty to provide documents to 

the Complainant that she already has in her possession. 

5. Ameren Illinois has not retaliated against the Complainant.  In the Complaint it is 

clear that the customer disputes lighting charges totaling $436.00.  That amount has been 

suspended from collection and removed from Complainant’s bills pending the outcome of this 

proceeding.  However, the Complainant is an active customer and has been incurring service 

charges during the pendency of the Complaint and currently is using service. Sending bills and 

notices for current service charges is not retaliation.  Recently, the Complainant defaulted a 

deferred payment arrangement resulting in a large balance being billed.  The Complainant will 

not be disconnected during the pendency of this Complaint.   
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WHEREFORE, for the foregoing reasons, Respondent, AMEREN ILLINOIS 

COMPANY d/b/a Ameren Illinois, respectfully requests that the Illinois Commerce Commission 

deny the Complainant’s Motion to Compel Data Request and Stop Ameren Retaliations. 

 

AMEREN ILLINOIS COMPANY d/b/a 
Ameren Illinois, Respondent 

 
 
 

By: /s/ Matthew R. Tomc   
   Matthew R. Tomc 
   Counsel for Ameren Illinois Company 
   1901 Chouteau Avenue  
   P.O. Box 66149 (MC 1310) 
   St. Louis, MO 63166-6149 
   (314) 554-4673 
   (314) 554-4014 (fax) 
   mtomc@ameren.com 
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PROOF OF SERVICE 
 

The undersigned certifies that a copy of the foregoing instrument was served upon: 
 

 
Ms. Lydia Mahr 

3029 E. Linden Avenue 
Springfield, IL 62702 

Nathanielorr23@yahoo.com 
 

Ms. Janis Von Qualen  
Administrative Law Judge 

Illinois Commerce Commission 
527 E. Capitol Ave. 

Springfield, IL  62701 
jvonqual@icc.illinois.gov 

 
  

Ms. Jackie K. Voiles 
Ameren Illinois Company  

d/b/a Ameren Illinois 
200 W. Washington St. 

Springfield, IL  62701-1117 
jvoiles@ameren.com 

Ms. Amanda Tesdall, Regulatory Paralegal 
Ameren Services Company 
P.O. Box 66149 (MC 1310) 

1901 Chouteau Avenue 
St. Louis, MO 63166-6149 

atesdall@ameren.com  
 

 
via electronic transmission on this 6th day of August, 2012. 
 
 
 
 
       /s/ Matthew R. Tomc_________________ 
       Matthew R. Tomc 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


