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DATE

12/14/2010

1/20/2011

2/6/2011

/1072011

272572011

COMPLAINT NAME

|
|
i

'

COMPLAINT &

[comPLAINT TYPE
1

i

‘ iCustorﬁer bilfing issue

" leustomer b'il'iin'g issue

Associate refund issue

|
!
|
I
I
1
|
i
i
i
i
i
i

i

; . . X
[Associate refund issue
1

1
i

|
!

|
;
}
|
|
|
!
;
i

.

' 4/21/2011 - Provided response 1o Patricia D, Sturm

I

{STATUS

!'4/.21/20'11.. - Provided respbnse to Patricia D. Sturm
{of BBS via fax.

i5/11/2011 ~ E-mail from Patricia 0. Sturm of BBB
stating, "BBB appreciates your recent response te |
the above referenced customer’s complaint. To help f
iresulve complaints in a timely manner, BBB requests |
§a company to respond within two weeks. Since this {

complaint remained unanswerad past the above |
stated time frame, we will make note of the delay in

lzmﬂzou 2012
|
|
|
|
1

COMMENTS

iour files.” ‘L
1

la/ii?iéﬂ - Provided reép&lse to Patricia D. Sturm |
‘of BEB via fax. i
15/11/2011 - E-maii froms Patricia 0. Sturm of BBB |
|stating, "BBB appreciates your recent response to |
the above referenced custormer's complaint. To helpi
iresolve cornplaints in 2 timely manner, BBB requests
a company to respond within twe weeks. Since this

complaint remained unanswered past the above !
stated time frame, we will make note of the delayin |
lourfiles.”

of BBB via fax.
12/31/2011 - No response recejved from the BBB as
of this date.

4/21/2011 - Provided response to Patricia D, Sturm
of BBB via fax.

5/4/2011 - E-matl from Patricia D. Strum of BBB
stating, "BBB has been informed by the consumer
that the case is resolved; therefore, we ciosed the
complaint accordingly.”

Customer bifling issue

|
!
|
|
!
i’
|
?
|

4/?1/2011 - Provided responset-a Patricia D. Sturm ;
of BBB via fax, i
5/11/2011 - E-mail from Patricia . Sturm of 888 l
stating, "BBB appreciates your recent response to 1
the above referenced customer's complaint, To help!
rasotve complaints in a timely manner, BBB requests

3 company to respond within two weeks. Since this

complaint remained unanswered past the above :
stated time frame, we will make note of the delay in L
our files." {

|

i

|

1
_1




DBATE

2/28/2011

3/10/2011

6/17/2011

7(7/2011

H
!
i
B
[
I
|

{COMPLAINT NAME %COMPLAIHT # ’COMPLAINT TYPE

b |Customer billing issue

|

;
I
5
|
1
1

!
i
|
i
|
)
i
i
|
1
!
|
|
|

t

i
. |
{
|
|
|

|
!

Customer biﬂing issue

¢
i
|
1
Il
|
i

|
]
f
|
|
f
|
i

\
I
i

‘ "|?A§;e'gea' slamming
|

]
1
i
\
]
b
i
I
|
c
‘

L

Customer billing issue ‘]Z/is?“z’e‘ii' ~Provided

|STATUS
i

i

 14/21/2011 - Provided response ta Patricia D. Sturm

of BBB via fax.

‘5/5/2011 - £-roail from Patyicia D. Strum of BBB
jstating, "BBB kas been informed by the consumer
tthat the case is resolved : therefore, we closed the
lccmpiaint accordingly.”

|

pon
jof BBB via fax.

17/19/2011 - E-mail from Patricia D. Strum of BBB
stating, "BBB appreciates your cooperation with
responding to the above consumer's complaint.
Following our usual procedure, BBB notified the
consumer of your response and requested
notification of whether or not the dispute is
satisfactorily resolved. BBB has been informed by
the consumer that the case is resolved; therefore,
we closed the complaint accordingly.”

‘6/22/2011 - Provided reéponse via the BBE website
Honline).

!7/29/2011 - £-mail from Patricia 0. Sturm of BBB
:stating) "We informed vour customer of the
response and reguested notification of whether or
not the cemplaint was satisfactorily resolved. We
‘[were informed by your customer that he/she is not
satisfied. However since your cornpany has made a
good faith effort with attempting to resolve this
issue, we are closing the case at this time and
incerporating the outcome nto cur Reliabiity
Repaort on your firm.”

7"/ 21/2011 - Provided résponse via the BRR website
{online).

8/22/2011 - £~mail from Patricia Sturm of BBB
stating, "Following our usual procedure, we notified
[the consumer of yOur response and reguested a
reply as to whether or not a satisfactory resolution
i;has been reached. To date, we have no received a
{response from the consumer; therefore, we closed
|this case.”

i

|
|

[
|
|
i
!

2010 Eoﬂ 2017

i
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4

iCOMMENTS
t

Patricia B. Sturm




DATE

8/24/2011

9/14/2011

ISTATE

¢

\
|
|
|
!
i

B3B

[COMPLA:NT NAME
|

COMPLAINT #

|

|
|

!
L
j
I
!
+
|
I
I
i
|
|
§
'
i
i
|
)
i
i
I

COMPLAINT TYPE

' Alleged siamming

Customer bii!i.ng issus

|STATUS

|

%

19/5/2011 - Provided response via the BBB website
{onfine).

19/12/20611 - E-mail from Patricia D. Sturm of BBB
\Lstating, "We informed your customer of the
jresponse and requasted notification of whether or
inot the complaint was satisfactorily resolved. We
lwere informed by your custamer that he/she is not
!satisﬂed. Howaever since your company has made a
}good faith effort with attempting to resolve this
lissue, we are closing the case at this time and
[incorporating the outcome into our Reliability

i

Report on your firm,"

19/28/2011 - Provided response via the BBB website
;(online).

|10/5/2011 - Rebutial from Jefirey Cox.

110726/2011 - Rebuttal to BBB.

111/26/2011 - Respense from BBB. "Foliowing our
iusua! procedure, we notified the consumer of your
!response and requested a reply as to whether or not
[a satisfactory resolution has been reached. to date,
jwe have not received a response from the
{consumer; therefore, we closed this case. Please
inote that in the event the cansumer shouid contact
}E‘BB once again regarding this issue, we may contact
your office 1o review any new or additional

information we received from the consumer,
L
|
1

H
|
|
L
i
3
H
i




DATE

2/15/2012

[sTate COMPLAINT NAME

B8B83

Fh e e il G
2/23/2010  {CT A
! ¢
"
L _ N
2/10/201 ler | ———
o
/112011 (ot |
| |
j i
| ,
|

ICOMPI.AINT #

|
| .

[ﬂ
\

TCOMPLAINT TYPE

L

|

[€ustomer billing issue
;

|

Inaccurate and misleading claims
by Viridian Energy

1
| | |
I

20102011 ‘2012 |COMMENTS

g
:

IAshtea Provera.
‘13/28;‘2012 - Response from BBB. "Following our
jusual procedure, we notified the consumer of your
[response and reguested a reply as 10 whether or not i
3 satisfactory resolution has been reéched. to date,
we have not received a response from the
\consumer; therefore, we closed this case. Please
|nate that it the event the consumer should contact
|BBB orice again regarding this issue, we may contact
your office to review any pew or additionai o
linformation we received from the consumer. T
i4/‘11./2012 - Received notification froem BBB that
custemer provided additional correspondence. 8B8 i)
’requested we respand by 4/25/2012. !
4/25/2012 - Response to BBB based on customer's
further correspandence.
g5/16f2012 - From BBB - "Foliowing our usual
procedure, we notified the consurner of your
response and requested a reply as to whether or not |

=

o e O

)

!a satisfactory resolution has been reached. To date, {; i
we have not received a response from the
consumer; therefore, we closed this case.”

212372011 - Written response to CT DPUC.
1273172011 - No response from CT DPULC as of this
[date.

1

i

| -
!Siamming

|

i

|

!

L

P
5/ 14/2011 - Written résponss to O OPUS, T
|12/31/2011 - No respense from CT DPLIC as of this

.
i
\,
E
\

5/24/2011 - Inquiry from CT DPUC.
|5/24/2011 « Response to CT DPUC inquiry.
i .

£ Ernd P T -




DATE STATE 11 COMPLAINT NAME Jcompuuur# "compuxmr TYPE ism'rus ]zom (20122022 iCOMMENTS
| f | | .
8/313/2011 Eil. b l“ " lalleged slamming T I/22/2011 - Written respanse to ICC. I ! : i
; | g i 8/23/2011 - Multiple communications with the ICC ; !
! ! E ! \viz e-mait, ! ‘| (
5 ; I ] 18/31/2011 - Response back from T, P 1:
| ' | | 19/1/2011 - Response back to ICC. i o
3 I % i 9/6/2011 - Response from 1CC, j
| 3 J t 9/7/2011 - Response back to (CC.
| ! ' _ ‘ . ‘
872272011 ' b ——— iAlleged slamening 9/6/2011 - Written response dated 9/5/2011 faxed i : %
‘; . i ! toicC. oo
' ! | 9/14/2011 - Response from ICC. | e
' i ‘ I‘ 9/15/2011 - Response back to ICC. i E % |
: : ; | 19/15/2011 - Response fram ICC. 1 i i E
! ! ; Z 19/18/2011 - Response back to JCC. i ! i [
| { { : 5/19/2011 - Response from ICC. !
j | j | 3/20/2011 - Response to ICC, |
{ ! ! I N ~|8/28/2011 - Call w/ 1CC to answer a few questions. | }
8/'29/2011 ' “i, ;* o h o .!Alleged slamming i9/28/2011 - Written response to ICC. 5 !
| ‘| ‘ ; I12,.’31/’2011 - No response from the 1€C as of this ’ { ;
1 l i date. j E
i : i ! :
| H f H
— | | o
9/37/2011 ”!#L o m o ' \[“ ' EAlJegéd slarnming 10/10/2011 - Written response to ICC. | % f
; : i [ 12/33/2011 - No response from the ICC as of this f i |
: | date. i |
. : i ! I :
‘= | | SR
9/27/2011 L el e  Alleged slamming 10/8/2011 - Written respanse to ICC, I i |
: i % |10/11/2011 - Response from ICC. ! : ¢ ;
{10/11/2011 - Response back ta ICC. o 4 !
: ! : | 110/11/2011 - Response back from ICC, ‘i l { |
( i 2‘ 10/11/2031 & 1G/13/2011 - Responses back to ICC. | 1
12/19/2011 ilL | | n——— Cancelied service and service 31/3/2012 - Written respanse to iCC. | ! i
, 1. icontinues 11/4/2012 - Response fram ICC that they have closed | ‘I f
; i I ; this one. ! ; i
o | | R
i ; . e L ) | ' : H
1/30/2012 B '[lL . h 5“ 3 f“ 'iCold calting F2/12/2012 - Written response to iCC. [ i ]i 1
i ! ! 2/14/2012 - Response from ICC, ! | i
; : ‘ 2/18/2012 - Respanse back to ICC. P J‘ |
r : a A N




DATE

4/5/2012

10/29/2010

1/5/2011

1/18/2012

a/26/2012

1/14/2011

S!

IMD

{COMPLAINT NAME

R

|

|

i -

[COMPLAINT #

|

|

}compmm TYPE

]

A!?eged slaEAMing

'

H

|Coid calling

Slamming

|STATUS
4
r
|

14/16/2012 - E-mail from 1CC that Customer asked to r
jwithdraw the complaint she filed and to disregard as \

iit is now closed on their end.

1 .

15/1/2012 - Written response to ICC,

17/25/2012 - No response fram the ICC as of this
\date.

131/9/2010 - Written response te MDD PSC.
11/10/2010 - Closing letter from MD PSC,

A

' Misfeédfﬂg and deceptivé

Start/Stop Service/$lamming

' Start/S'top Sew’tcefsta'rﬁming”

|
|
|
?
i
\
i
F
|
|
|
|
1
i
|

v

practices in presenting its
Irefationship with the utility to the
{public,

\
I

Slarmming

[12/16/2010 - Written response to Pepca,

and not a slamming complaint.
4/13/2011 - Closing letter from MD PSC.

f
11/11/2011 - Written response to MD PSC.
3/21/2011 - Closing letter from MD PSC.
4/5/2011 - MD PSC sent fax on complainant's
response to company -provided information.
4/21/2011 - Response to MPD PSC regarding
customer's rebuttal dated 4/4/2011.
5/25/2011 - Closing letter from MD PSC.
6/9/2011 - Response to MD PSC stating we are
aware that the customer is appealing the
determination dated 5/25/2011. At this time
Viridian has nothing further to add,

9/19/2011 - Closing fetter from MD PSC.
|10/15/2011 - 10/18/2911 - Multiple e-mail
Ecommunjca%ions with the MD PSC,

L
{1/4/2011 - Staff Complaint filed by MD PSC.

12/9/2011 - MD PSC Hearing {1 of 2}.

3/29/2011 - Joint Recommendation of the Staff of

Ithee MD PSC and Viridian Energy.
{4/1/2011 - MD PSC Hearing (2 of 2},

i5!.‘3/3"/2012! - MD PSC imposad a civil penalty totaling

Essax to Viridian Energy.

11/26/2011 - Written response to MD PSC.
2/16/2011 - Written canfirmation from MD PSC that

r
{customer withdrew complaint,
1
i

!
I

|
|
|
!
i
|

12/16/2010 - Customer canfirmed misunderstanding |

i
H
|
:
‘
|
\
i
|

Il
i
!
|
\
|
;
i
i
1
1}
i
1
3
i

i
'
t
i
|

|
i
|
!
|
r
!
|
|
i
|

~ |201012011 2022 [COMMENTS
' 1

- Customer withdrew (2012}

Customer rescinded the comphaint,

but MD PSC anly provided closing
/letter as opposed to rescission.
!




18/2/2011 - Closing letter from MD PSC,
|

i
|
|
Il

DATE STATE  |COMPLAINT NAME }mwwmx COMPLAINT TYPE |STATUS j2010 jz&m 12012 |COMMENTS
; ! ! i i !
| f L | o
1/24/2012 MDD ru—— (—m ISlamming 2/1/2011 - Written response to MD PSC. A T
i “ ! 2/7/2011 - Closing letter from MD PSC. { E ; }
! i I i
1/28/2011 EMD —— oo ;Biiﬁng Dispute 2/7/2011 - Written response ta MD PSC. } ' ‘1
j } j F 3/28/2011 - Closing letter from MD PSC. } | :
R N U N S SR AU SRR SO M
2/8/2011 MD P'_' F ’Tsrmfswp Service 2/14/2011 - Written respanse to MD PSC. I o
1 : E 2/22/2011 - Closing letter from MD PSC. i | {
: i | ; 3
2/22/2011 EMD m ;“ iStart/Stop Service/Stamming 3/2/2011 - Written response to MD PSC. '5 ! #‘
; ! ! ‘ 3/10/2011 - Closing letter from MD PSC. l ; | |
. L : EL o I L . . . ! |
3/1/2011 IMD | ——— .” Billing Dispute 3/7/201% - Written response to MD PSC. } Lo
; | | 5 3/25/2011 - Closing letter from MD PSC. ‘ L
§ \ 3/17/2011 - Fax of same complaint frem MD PSC, ‘ 5 1 :
‘} 5} ; 4/1/2011 - MD PSC sent complainant's respanse to ! ; & ]
; | ! r company-provided information. \’ i ;‘
i | : | 4/4/2011 - Response from MD PSC confirming | | Ii
i i ldup!icate dispute. i ‘ \ |‘
! i i 14/16/2011 - Response to MD PSC. | ! ! g
§ { ! | |6/2/2011 - Closing letter from MD PSC. I | |
ST I | | R
3/8/2011 iMD | rﬂ ' ;Billing Dispute/Slamming " 13/16/2011 - Written response to MD PSC. [ J
i ! : ' 14/6/2011 - Closing letter fram MD PSC. R |
. ; A, B B ‘ OSSR SN SN SO S
3/8/2011 IMD | A———— |ow—— [Billing Dispute/Slamming ‘{3/15/2011 - Written respanse to MD PSC. ] 4| T
i [ ; 5/3/2013 - Closing letter from MD PSC. ’ W | '
! ; i : 16/17/2011 - Rebuttal from customer. ‘. ! ;
; ‘ |6/27/2011 - Response from Viridian to customer's | ! i i
! : !rebut‘tal, L [ i !
| 5 J |
i




DATE [STATE  [COMPLAINT NAME [COMPLAINT # | COMPEAINT TYPE lISTATus 2010 [2012 12012 [commEnTs
! i i 1 s Poor
. A A, S | R
3/11/2011 [mD im i malimg Dispute/Stamming 13/22/2011 - Written respense to MD PSC. ! 1 !
| | | | 13/24/2011 - Closing letter from MD PSC. A
| ! J‘ \; i4/5/2011 - Customer's response ta company- " | i “
‘ ; ‘ i iprovided information. : : ; i
. i l r4/8f2011 - Response to MD PSC regarding ‘ i i
: | ] |customer's response dated 3/31/2011 (seatby MD | | i ‘I
5 | : | lpsc afs/2011). S
: | | | |4/22/2011 - Rebuttal letter from MD PSC. o !, i
: ! ; 1 ]5/17/2011 - Notice of request far further review | ! i
| '; : ifrom MD PSC. N
f ; ; f i6/1/2011 - Response back to MD PSC. A
; ; 16/8/2011 - 6/10/2011 - E-mail cornmunications with | i J ]t
i ; | \MD PSC. S T
: i Jr %6}*9/2011 - Closing letier from MD PSC. L 1
[ 1 o A
3/14/2013 IMD ! on— | —— ’B!l!mg Dispute %3/22/2011 - Written respense to MD PSC, E 1 E |Camplaint is not directed at
i \ ‘, |12/31/2011. No response from the MD #5C as of } { Wmdlan but rather BGE. Cannot get
I; ; ) . !thns date. }w 1@ i rMD P5C to acknowledge.
i ‘. 5. | Lo
3/ 1“'8/2011 B EMD' ' ' im 'm iB:Ii'Iing' Disﬁﬁfe ‘[3/ 30/2011 - Written response to MD PSC. j f i iCustomer {wha is an Associate}
' ! !; |Start/Ston Services ‘;4/29/2011 Closing letter from MD PSC. ' i { ]aalfegedly rescinded this complaint,
; i : 1 I I ? {but no response when trying to
| ; i ; g 1‘ ; J %conf rm with MD PSC
3/‘28/2011 . {MD' ;_ B [“ ' ' ?Musrepresentatwe by co. “i4/7/2011 - Written response to MD PSC. i ‘ : i
4 ‘. L ) i(mc uding bait/switch, contract  14/21/2011 - Closing letter from MD PSC, ; | "
o L leshetcysanming | L
4721/2011 MDD | ——————— | ?SIammmg |4/28/2011 - Written response to MD PSC. ] | i 1
f } [ |5/12/2011 - Closing letter from MD PSC. 7 . ‘,
: L | | % I




DATE

442972011

5/23/2011

6/2/2011

7/20/2011

8/9/2011

ISTATE  |COMPLAINT NAME
i
i

M| 1l

JCOMPLAINT TYPE
|
!

IEstimated/Adjusted Bill(s)
Digputed/Payment Dispute
{posting; lost; autapay; check by
phene; avarpayment; POR; etc.)

|
|
H
!
|
i
|
!
|

|
|
|
1

S!amrﬁing“

i
l
}
|
i
!
|

Meters & Start}}Stop Service

'

Start/Stop Service
[Siamming

|

lcustomer Service
Slamming

' 5/6/2011 - Written response to MD PSC.

STATUS

16/14/2011, - Closing letter from MD PSC.
6/20/2011 - E-mail to MD PSC requesting the
\complaint be remaved since it was directed at the
futi%ity and not Viridian,
6/20/2011 - Response from MD PSC stating that ;
while it was a fairly complex bil! problem involving
\Pepco, they were leaving Viridian's name on i in |
case the customer disputes Viridian charges or in the ;
avent some bill adjustment needs to be made. They i
indicate they will get back to us on our request to be ]
removed, i
12/31/2011 - As of this date, not further response i
[
\

H
L

from MD PSC.

1
i
i
t
|5/26/2611 - Written response to MD PSC, ‘
15/31/2011 - E-mai! from Ms. Eckert of the MD PSC :
stating that they received Ms. Johnson's fax and sent!
lout the attached letter [closing letter) today.

}5}'31/2011 - Letter from Ms. Eckert of MD PSC stating
that per Ms. Johnsen's fax received 5/25/2011, their |

office has rescinded the complaint against Viridian,

Maryland Public Service Commission. Informed her ?
we were in receipt of the complaint, but it appears |
ithe complaint is directed at Pepco and not Viridian,
Please call to discuss.

6/9/2011 - E-maif from Ernestine Carter of Maryfand
\Pubéic Service Cornmission informing us o disregard |
[the complaint and that she has removed Viridian's |
name from the complaint. !

|8/2/2011 - Written response to MD PSC. 1

i‘8/5/2911 - Closing letter fram MD PSC. i

H

|8/22/2011 - Written response to MD PSC.
19/23/2011 - Closing letter from the MD PSC.

{6/9/20111 - Telephone call to Ernestine Carter of the

012 |COMMENTS




DATE ISTATE | COMPLAINT NAME ‘COM?LA{NT # [COMPLAINT TYPE |STATUS 12010 {2011 [2012 |[COMMENTS ]
| | | P
. ! . i . Lo ST . R
§/15/201% IMD ) R {Start/Stap Service/Stamminig 9/30/2011 - Written response to MD PSC. ! i |
! ' ! i 10/31/2011 - Closing letter from MD PSC. | | E
i ) 1 | A
9/22/2011 j:LMD L }w Ftart,’Stop Service/Slamming |10/5/2011 - Written reasponse to MD PSC. : i i
4 | ll 110/19/2011 - Closing letter from the MD PSC. : | . ’
| | i i !
10/18/2011  |{MD . | — Istart Stop 10/26/2011 - Written response to MD PSC. } P
1 | l iService/Misrepresentative by co. 111/17/2011 - Closing letter from the MD PSC. i ‘.
| : ; i(inciuding bait/switch, contract ‘ i |
S N @ loreach, etc) G Lo
12/13/2011 Mo [T | E—— {slamming 13/30/2012 - Written response to MD PSC. l |
! ‘ 1 ‘!7/25/2012 - No respanse from the MD PSCas of this | ! i
1‘ | Idate. ! i }
o L ; I I ] ) - . P . ‘ L :
12/15/2011  |MD A }“ %Billing Dispute/Slamming %1/3/2032 - Written response to MD PSC. Questions |
J i | |on date filed (3/30/213), but we just received [ .
' i } 12/15/2011 and the complaint does not reference I i
! f | Viridian in any way. Was this possibly sent to | i
| | Viridian in error? oL
; 1 1/11/2012 - 1/23/2012 - Multiple communications | i 1
} g ' | via e-mail with the MD PSC. | I‘ b
L i e e 4 | i
12072012 iMD N | e— Billing Dispute 2/3/2012 « Written response to M PSC. o !
: % 23/?/2012 - Fax from MD PSC stating customer is 1 f w
i ; Irequesting further review. ! %
1/27/2012 MDD | - amps—— ' i Slamming ' 2/12/2012 - Written response to MD PSC.
i : : 2/22/2012 - Closing letter from MD PSC.
4
t
E

6/29/2010

7f 201 - Written response to NI BPU.
12/31/2011 - No response from the Ni BPU as of this
date.

Slamming iMNote: 1tis unclear from Lisa Foster's notes if a
i : Iresponse was sent to the NI BPU, If it was, Lisa
i Foster did not keep a copy with the other
\
|
|

8/11/2010

|

j documents,




DATE ESTATE TCOMPLAINT NAME [COMPLAINT # COMPLAINT TYPE [STATUS 2010 |2011ﬁ012 [COMMENTS
! ? i | A R !
i i i ; ; ; ‘
- . P 4. : I U : S ‘ i i
B/¥3/2010 NI | A— [y | Misleading practices 18/7/2010 - Written respanse to NI 8PU. A
i i ; } 12/31/2011 - No response from the NJ BPU as of this 5 | : i
: ’ : i date. F i {
8/26/2010  INJ D—— | o iSlamming [9/20/2010 - Written response to NI 8PU, [ .
i | i i 1112/31/2011 - No response from the NJ BPU as of this | ‘ [
' i Idate. { g !
8/26/2010 iNJ PN {“ ' ‘;Slamming !9[10/2010 - Written response to Ni BPU, : ‘[ !
; i ; /12/31/2011 - No respanse from the NJ BPU as of this | I
;‘ f | idate. : P
2/14/2011 iNJ L | N Misteading practices and 12/18/2011 - Written response to Ni BPU, ! | I J
| ! § misrepresentation of services 112/31/2011 - No response from the NI BPU as of this i ; f
| ;. % |date. ! L
; i B3 | i i | ]
/2272012 [N | O | ————g Billing Dispute :3/1/2011 - Written response to NJ BPU. ! |This was a slamming complaint
i r “ !12/31/2011 - No response from the NJ BPU as of this i } |against Verde and should not have
5 i | | jdate. 1\ i Ecome to Viridian.
| l | [ ! ‘ : .
. i S N L . i S . e y |
4/18/2011 I | —— T Siamming 4/22/2011 - Written response ta NJ BPU. A
'i- ' | ! 12/31/2011 - No response from the NJ BPU as of this | i ! J;
| } ] ‘ Idate. !‘ i [
5/24/2011 NS — fm Biling Dispute ,6/9/2*:311 - Written response dated 6/2/201% to N ‘f N
E | ! leey. I T
‘ f ' i |12/31/2011 - Ne responsa from the NJ BPU as of this | i i |
E , ! ! Jdate. E ' J
. ' | | ; i
i | i : | ; |
6/14/2011 NJ i IBilling Dispute 6/21/2011 - E-mail to NJ BPU stating we didn't think L | i ;
{ ! } i i i
) i this was directed at Viridian, but rather PSE&S. | | |
i [ ] \ 16/21/2011 - Response from NI BPU stating they read | | ] |
| | r ] Ithe customer letter and it should have gone to | } | |
| i | t IPSERG. Directed us to disregard this complaint sincef ’ 1 l
! : ‘1 ! iit pertains to billing and payments. | | i
o | | | AR
: ! ! I i i i I i
N — . b 1 | o Coor b
6/22/2011 iN Jm . 5Hiiliing Dispute 17/1/2011 - Written response dated 7/1/2011 ta N) i ] !
| | | | BPu. _ | ! j w!
i ! H I |12/31/2011 - No response from the NJ BPU as of this ’ | | |
) i : i H
f [ i | i |




DATE

6/28/2011

7/20/2011

7/27/2011

9/7/2011

9/15/2011

aj26/2011 |

5/30/2011

10/17/2011

10/24/2011

fsm're

COMPLAINT NAME

A

e

COMPLAINT #

|
!
|
i
i
i
1

A —

COMPLAINT TYPE

!B‘:Iﬁng Issue

i

i lSIamming”

|Billing Issue

[
[
ES!amming
I
|
I

' }8/2/2011 - Written response to NI BPUL

|
1
|
‘;7/5/2011 - Written response to NJ BPL.

[12/31/2011 - No response from the NJ BPU as of this
ldate.

i

[8/2/2011 - Written response to NJ BPU.

[121'33./2011 - No response from the NJ BPU as of this |
[date, i

‘ !
:

|8/5/2011 - Response from NJ BPU stating they
received our request,

|12/3l/2011 No response from the NJ BPU a5 of th¥s !
date

P
i
|
|

9/19/2011 - E-mail response from NJ BPU.
9/21/2611 - E-mail response back to Ni BPU and
then NJ BPU responded back,

9/23/2011 E-mail response from NJ BPU stating
;cusmmer stated he agreed to switch to Viridian so it |

!ss unclear to them as to why this complaint was filed. !
| |

\

[9/19/2011 Written response to N2 BPY. }
|

] H

f I

|

i
i
\
i

i i
13

Brihng lssue

|
|
i
i
i
!
|
i
f
-
i
i
|

Bz!img lssue

1
i
[Bﬂlmg Issue
|
!

i
' '?Slammtng

J
|
i

110/5/203.1 . Written response To NI BRU. i

Nét Met'eriﬁg iss'L':e '

9/22/2011 - Written response ta N] BPU.
‘12/31/2011 ne response from the NJ BPU as of thls

\date :
\

‘12/31/2011 No rasponse from the NJ BPU as of this J:
!date. E
| |
|10/6[ 2011 - Written response to NJ BPLL ' :
112!31/2011 N respanse from the NI BPU as of this !
ldate. i

\
" [11/5/2011 - E-mail response to NJ BPU. '

112/31/2011 - No response from the NJ BPU as of this
date.

i
b
|
_ F
In/yzou E-mail response to NJ BPU. ’
i

12/31/2011 - No responsa from the NJ BPU as of this

ida!e

SN —

STATUS 2010 ]2011

i |
I ;
I

|

i
1
|
1
If
|
)
i
L
|
1
i
]
:

1
1
i
H

2012 |COMMENTS

|
1
|
|
i




DATE ISTATE %COMPWNT NAME |COMPLAINT # | COMPLAINT TYPE STATUS 2010 [2011 2012 \CDMMENTS
; I i | |
o | | .

10/24/2011 N A —————— {Billing Issue {11/3/2011 - Written response to Ni BRU. L oo
| | ! 13/16/2012 - E-mail from NJ 8P stating they closed | f
: j i the case a couple of days ago and sent the attached ‘L ‘

_ o b _ _ i o l letter dated 3/13/2012 o the customer. L Lo

10/28/2001 N [ ————— _ ‘[ Bitting issue 11/1/2011 - Written response to NJ BPU. o }
| : 512{31/2011 - Na response from the NJ BPU as of this § | i
! 5 | {date. T
5 | | _ L . ? _ | i 1

10282011 |NJ | ———— | O———— Slamming 111/14/2011 - Written response to Nj BPU. | Lo
: ‘. i ; 112/31/2011 - No response from the Ni 8PU asof thist | | |

| i i date. Lo
R | | .

11/1/2011 E!NJ !“ | ————— Tslamming - |11/23/2011 - Written response to NJ BPU. i ! i i

i i 5 i12/31/2[)11 Mo response from the NJ BPU as of this ¢ t i i :
i ) | jdate. : | 1 g
i : | . R ' SRS N RS N R _

11/21/2011 %NJ —— gﬂ |Billing issue Jnn/zan \Written response to N1 BPU. | H ; |
| ; | i 12/31/2011 - No response from the NJ BPU as of this | j ’ :
\| ‘. ! |date. i . 1

12/14/2001 NI i“_ | O Bitling Dispute [1/6/2012 - Written response to Nf BPU. 3 o 'Jl T
% ‘} l |7/25/2012 - No respanse from NJ BPU as of this " ) ' ‘

; ‘ % idate. : i ; ;

2/29/2012 NI o ] ., |Billing lssue 3/26/2012 - Written respense to NJ BPU. P

| o Sy ] 7/25/2012 - Ne response from the NJ BPY as of this : | !
[ fm : date. \
3/19/2012 N IW !“ Billing issue 4/13/2012 - Written response ta NJ BPU, ] - NJ BRU rescinded (2011}
| | 7/25/2012 - No response from the NJ BPU a5 of this
! ; idate.
i %

772272011 jom |m TN Samming 8/2/2011 - Written response to PUCO indicating we

| | x woutd respond no later than 8/5/2011.

i : 8/5/2011 - Written response to PUCO,

; T 1 12/31/2011 No response from PUCO as of this date.!
] | |

6/25/2012 OH | neeeeeess 7 smmmimmead |samming - 177572022 - Written response to PUCO. - T
i : ! ; 17/9/2012 ~ Written respanse from PUCO,

; \ { % i7'/9)/:!()3.2 - Written response back to PUCO.
| ; | E




DATE %STATE COMPLAINT NAME COMPLAINT # COMPLAINT TYPE IsTaTus

| §
1/31/2011 P4 P
| |
|
|
!
}
!
|
|
|

2010 /2011 | 2012 |COMMENTS
f |

] | !
% . . . S

Slamming ia/w/zen - Written response ta PA PUL, 3

12/31/2011 - No respense from the PA PUC as of this | !

date. : ‘

2/10/2011

53/8/2011 - Written response to PA PUC, 1
16/1/2011 - Formal complaint filed (C-2011-2244309). i
6/15/2611 - Written response to the Secretary. j‘ I
! 6/24/2011 - Interim Order Setting Resclution Conf. | ;
i 7/25/2011 - Written response on Interim Order i {
Setting Resolution Conf to Mediator Herbert R.
! : : Nurick,
i 18/28/2011 - Telephonic Hearing Notice.
111/8/2011 - Hearing.
2/12/2012 - Initial Decision. |
3/29/2012 - Final crder stating it is ordered that the |
icomplaint of Paul and Loretta London against }
| §Viridian Energy is herby denied and closed, 4
i
]
|
i
[
|

[

i

| ———

i

H

: : 4
-y Billing Dispute o . 3/7/2011 - Actual date claim received by Viridian. .i ' :
|

i

i

)
=

3/1/2011 CiSlamming ' 3/7/2013 - Written response to PA PUC.

! 13/23/2011 - Provided signed customer application.
§ 3/23/2011 - E-mai} from PA PUC informing us that
i customer does not wish to pursue the issue any
i

i

further therefore this infarmal complaint is being
closed out, i

3/7/2011

Stamming 3/10/2011 - Written response to PA PUC.
: 3/23/2011 - Provided TPV to PA PUC,
5/24/2011 - Closing e-mail from PA PUC.

[
;

Biliing Dispute 14/10/2011 - Writter: respense to PA PUC.
| [4/14/2011 - Fax from Terry Trout at the PA PUC
istating that the custamer is satisfied with the
iresolution and the claim was verbally closed out with
the customer.

|

| ‘

! :

b l

A jofr‘iéa'aus;r'.f.s':’zﬁsse.:|’ by the PA PUC |
‘ i ! 372012

I
| i i
| !

1/25/2002  iPA ISfarming/Bifting Dispute  |3/6/2012 - Written response to PA PUC.

§3/7,.’2012 - Dismissed by the PA PUL.
1
i

I

i
i i

|
i
|

|
j
!
!
r
f
|




I ————

DATE STATE P:omruum NAME COMPLAINT ¥ COMPLAINT TYPE STATUS izuln 2011 ;2012 [COMMENTS
i 1
: ! .
2£2772012 ipa m }“ Foreign Load 3/6/2012 - Written response to PA PUC. !
! i i 5/1/2012 - Closing Data Report from PA PUC, [i
i ; 5/23/2012 - Formal complaint filed {C-2012- i
‘{ | | |2304808). f;
= I ! 6/8/2012 - Written respanse to Setretary. i
; | E 9/27/2012 - Hearing scheduled with PA PUC. |
L]
R o e e [ B e 1 .
3/6/2012 iPA R Bifling 1ssue 4/12/2012 - Written respornse to PA PUC,

!
i

Il

{5/1/2012 - Closing Data Report from PA PUC.




Exhibit B
Revised Organizational Chart

Public Version

Confidential version filed separately with the Commission



REGIONAL ENERGY HOLDINGS, INC. - 551.100 (a) Organization Structure

. Michael Fallquist '
Chief Exacutive Officer
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Exhibit C
Bond Rider



RIDER

To be attached to and form part of:

Bond Number 0584831

dated , 5/21/2012

issued by the INTERNATIONAL FIDELITY INSURANCE COMPANY
in the amount of $ 150.000.00 '

on behalf of REGIONAL ENERGY HOLDINGS, INC

(Principal) ' :

and in favor of PEOPLE OF THE STATE OF ILLINOIS

(Obligee)

Now therefore, it is agreed that in consideration of the premium charged, the attached bond shall
be amended as follows:

The Principal Name shall be amended:

FROM: REGIONAL ENERGY HOLDINGS, INC.

TO: FTR ENERGY SERVICES, LLC.

It is further understood and agreed that all other terms and conditions of this bond shall remain
unchanged.

This Rider is to be Effective this 24th day of July, 2012.

Signed, Sealed & Dated this 24" day of July, 2012,

By:
(Principaly’

INTERNATIONAL FIDELITY INSURANCE COMPANY
(Surety)
By: g

: ~
LisaK.-tail, Attorney-in-Fact

-

-




CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

State of California

County of Los Angeles

on UL 24201 hefore me, Simone__ Gerhard, Notary Public,
personally appeared Lisa K. Crail , who

proved to me on the basis of satisfactory evidence to be the person
whose name is subscribed to the within instrument and
acknowledged to me that she executed the same in her authorized
capacity, and that by her signature on the instrument the person or
the entity upon behalf of which the person acted, executed the

instrument. :

| certify under PENALTY OF PERJURY under the laws of the State of
California that the foregoing paragraph is true and correct.

WITNESS my hand and official seal.

(seal) Signatu@

SIMONE GERHARD
Commission # 1960163
Notary Public - Catifornlz

L 0s Angeles County =
My Comm. Expres Dec 9, 2015




T (13) 6247200 POWER OF ATTORNEY
INTERNATIONAL FIDELITY INSURANCE COMPANY
ALLEGHENY CASUALTY COMPANY

ONE NEWARK CENTER, 20TH FLOOR NEWARK, NEW JERSEY 07102-5207

KNOW ALL MEN BY THESE PRESENTS: That INTERNATIONAL FIDELITY INSURANCE COMPANY , a corporation organized and exisiing under
the laws of the State of New Jersey, and ALLEGHENY CASUALTY COMPANY a corporation organized and existing under the laws of the State of
Pennsylvania, having their principal office In.__tt!e City _o_f Newark, New Jersey, do hereby constitute and appoint S

TRACY ASTON, EDWARD C. SPECTOR, SIMONE GERHARD, DARAVY MADY, LISA K. CRAIL,
TOM BRANIGAN, PAUL RODRIGUEZ, MARINA TAPIA, ASHRAF ELMASRY

| Los Angeles, CA.

their true and Jawful attorney(s)-In-fact to execute, seaf and deliver for and on its behalf as surety, any and ali bonds and undertakings, contracts of indemnity
te, rule, regulation, contract or otherwise

and other wrllings obligafory In the nature thereof, which are or may be allowed, required or permitted by law, statu

and the execullon of such Instument(s) in | pureuance of these presents, shall be as binding upon the sald INTERNATIONAL FIDELITY INSURANCE
COMPANY and ALLEGHENY CASUAL OMPANY, as fully and amply, toall intenls and purposes, as if the same had been duly executed and
acknowledged by thair regularly elected officers at thelr principal offices.

This Power of Attomg| is executed andnfctag be revoked, pursuant to and by authority of the fElc'?rLaws of INTERNATIONAL FIDELITY INSURANCE
COMPANY and ALLEGHENY CASUALTY COMPANY and is granted under and by auth of the following resolution adopted by the Board of Directors
of INTERNATIONAL FIDELITY iINSURANCE COMPANY at a meeting dul‘! Dt&gld on the 20th day of July, 2010 and by the Board of Directors of ALLEGHENY

CASUALTY COMPANY at a meeting duly held on the 15th day of August,
ower lo appoint, and to revoke the appointments of,

"RESOLVED, that (1) the Prasident, Vice President, or Secretary of the Corporation shall have the ]
Attomeys-In-Fact or agents with g‘ower and authority as defined or limited in thelr respective powers of atforney, and to execute on behalf of the Corporation
and affix the Corporation’s seal thereto, bonds, undertakings, recognlzances, contracts of indemnity and other written obligations in the nature thereof or

refated theretp; and (2) any such Officers of the Comporation may appeint and revoke the a;?golntmen of Joint-control custodians, agents for acceptance of
ocess, and Attormeys-in-fact with authority to execute walvers and consents on behalf of the Co%oraﬂon'. and t(c:)’r) the signature of any such Officer of the
rporation and the Corporation's seal may be affixed by facsimile to any power of attomey or certffication given for the execution of any bond, undertaking,
or other written obligation In the nafure thereof or related thereto, such signature and seals when so used whether

reéc;gg’nfzance contract of indemni r r )
h fore or hereafter, being here .g‘adopted by the Corcrorauon as the original signature of stich officer and the original seal of the Corporalion, to be valid
and binding upon the Corporation with tha same force and effect as though manualiy affixed.”

IN WITNESS WHEREOF, INTERNATIONAL FIDELITY INSURANCE COMPANY and ALLEGHENY CASUALTY COMPANY have each executed and
attested these presents on this 12th day of March, 2012,

STATE OF NEW JERSEY

County of Essex W M

ROBERT W. MINSTER
Executive Vice Prasident/Chief Ograllng Offtcer
(international Fidelity Insurance Company)
and President (Allegheny Casualty Company)

On this 12th day of March 2012, before me came the individual who executed the preceding instrument, to me personally known, and, being by me duly
sworn, sald he Is the therein described and authorized officer of INTERNATIONAL FIDELITY INSURANCE COMPANY and ALLEGHENY CASUALTY
COMPANY ; that the seals affixed to said instrument are the Corporate Seals of said Companies; that the said Corporate Seafs and his signature were

duly affixed by order of the Boards of Directors of sald Compandes.
IN TESTIMONY WHEREQF, | have hereunto set le hand affixed my Official Seal,

i, at the City of Newark, New Jersey the day and year first above written.
St Vazon,
§00TAg e (2
§r7R0T %
- ... l.' e-
5-.:. % '._”UB\_\‘:{_.' gé & A NOTARY PUBLIC OF NEW JERSEY
. My Commission Expires Mar. 27, 2014

&

T CERTIFICATION

|, the undersigned officer of INTERNATIONAL FIDELITY INSURANCE COMPANY and ALLEGHENY CASUALTY COMPANY do hereby cerlify that | have
compared the faregoing copy of the Power of Attormey and atfidavit, and the copy of the Sections of the By-Laws of sald Companies as set forth in said
Power of Attorney, with the originals on fife in the iwimie office of said comparies, and that the same are correct transcripts thereof, and of the whole
of the sald originals, and that the said Power of Altorney has not been revoked and Is now in full force and effect,

] yod
INTESTIMONY WHEREOF, | have hereunie setmy hand this gyt 'JUL 224 077

Mesias fff srmnes

MARIA BRANCO, Assistant Secretary





