
1 ICC Docket No. 12-0102 

2 STATE OF ILLINOIS 
3 ILLINOIS COMMERCE COMMISSION 

4 LYDIA MAHR, 
5 Complainant 
6 

7 
8 vs. 
9 

10 AMEREN ILLINOIS COMPANY 
11 d/b/a Ameren Illinois 
12 
13 
14 

Respondent, 

15 Complaint as to billing/charges 
16 in Springfield, Illinois 

) 
) 
) 

) 
) Docket No. 12-0102 
) 

) 
) 
) 
) 

) 
) 

) 

17 COMPLAINANT'S SURREBUTTAL TESTIMONY 
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18 NOW COMES Complainant, Lydia Mahr, at 3029 E. Linden Ave., Springfield, IL 62702, 
19 and as to the surrebuttal testimony of formal complaints with Respondent, Ameren Illinois, filed 
20 by Lydia Mahr testifies as follows; 

21 Q. Please state your name and residential address. 

22 A. I, Lydia Mahr, have been a resident of 3029 E. Linden Ave., Springfield, IL 62702 since 
23 May of 2008. Ameren Illinois, Respondent, provided utility service to the resident of 3029 E. 
24 Linden Ave. Springfield, IL May 19, 2008. 

25 Q. Ms. Mahr, could you please explain in your surrebuttal testimony what is the nature of 
26 this case. 

27 A. As 1 explained in my previous testimony, on May of2008, I, Lydia Mahr, requested light and 
28 gas utility services at the above resident. Upon requesting for utility service, the Customer 
29 Service Representative of Ameren Illinois indicated that I would be billed for the residential 
30 utility services of the above address. After receiving billing statements from Ameren Illinois, 1 
31 submitted the payments of the billing amounts agreed in Ameren Illinois customer's terms and 
32 conditions agreement contract explained upon registering for service. 

33 Q. What is your response to Ms. Chelsea Nichols' rebuttal testimony of you acknowledging 

34 the inclusion of lighting service on your initial enrollment and as a part of your billing for 

35 the first two years of living at the above address? 
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36 ICC Docket No. 12-0102 

37 The poorly submitted audio tapes I received on CDs indicated that I responded to the account 

38 representative by stating; "I will get light and gas service" to the representative. Not night light 

39 service. 

40 Q. Ms. Nichols stated that Ameren's standard practice would be to advise a new customer 

41 at the time of connection of the services being initiated of everything or all services they 

42 would get. Was all service products explained to you thoroughly? 

43 A. No. That is why I responded to the account representative by repeating what I believed I was 

44 actually receiving; light and gas services. 

45 Q. How did the account representative phrase the services you would be getting? 

46 A. The account representative at the initial enrollment of service with Ameren stated that I 

47 would get lighting, electric lighting, and gas utilities. So, I repeated electric and gas utilities. She 

48 repeated light, gas, and electric lighting as if it was electricity and gas utilities combined. 

49 Q. What did the account representative say specifically that you would be billed for? 

50 She, specifically, stated that "the electric and gas service will be in my name". I responded by 

51 saying that you (Ameren) take care of all of the basic stuff, and she agreed. 

52 Q. Were you aware that the utility pole was on your property? 

53 A. No. Photographs in "Exhibit A" illustrates how the utility pole was position by the sidewalk, 

54 and electrical wires connected to the neighbors' homes across the street. There is no way, as a 

55 first time home owner, I would have believed that a utility pole with power lines connected to 

56 my neighbors across the street would be connected to my property. 

57 Q. What forms were you given to complete for the night light service? 

58 Ms. Ida Kopp, the previous owner, was given a request form to sign in 1992. I never received a 

59 request form to sign indicating that I would receive night lighting service on Ameren's utility 
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62 pole. 

63 

64 Q. Do you still believe, as iu your first testimony, that there was misrepresentation and 

65 negligence.? 

66 A. Yes. Ms. Nichols was aware of the fact that the previous owner had signed a request form on 

67 1992, and she refused to reveal that information. She, also, knew from the audio recording in the 

68 initial enrollment that the account representative phrased "light, gas, and electric lighting as 

69 being electric and gas". 

70 Q. What other indication illustrates that Ms. Nichols was aware of the absent of night 

71 lighting service statement made? 

72 A. At the end of the audio tape discussion made with the account representative, the account 

73 representative clearly stated that the "electric and gas service in your name", which clearly 

74 indicated that it would be in my name (Lydia Mahr). 

75 Q. Explain how you feel that it was negligence and misrepresentation. 

76 A. Ameren customer service representative negligently added unrequested services to my 
77 contract agreement without my knowledge due to negligent or absentmindedness. 

78 Ameren customer representatives knew or reasonably should have known that such 
79 representations of unrequested services was false and misleading or made the same without 
80 knowledge as to the truth or falsity, and intended and knew or should have known that I would 
81 rely upon these representations and warranties from Ameren's Terms and Conditions. 

82 Ameren's customer service representatives had a duty to use ordinary and reasonable care to 
83 offer the correct utility service to me, Lydia Mahr, the customer, and yet they failed to use 
84 ordinary reasonable care and were negligent in adding unrequested utility services. 

85 Ms. Chelsea Nichols intentional misrepresentation and misleading facts of the negligence of the 
86 customer service added to the violation of 83 IL Admins. Code Sect. 280.75. 

87 This was a breach of Ameren's customer agreement contract. 

3 



88 ICC Docket No. 12-0102 

89 Q. What other questionable actions illustrate misleading behavior by Ameren? 

90 The requested data from Ameren was missing, purposely disorganized and placed on a recording 

91 medium that was scattered over four CD-RWs. This was placed in this format to make it 

92 literately impossible to find relevant recorded conversations or missing conversations. 

93 (Exhibit C) and (Exhibit D) 
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96 WHEREFORE, plaintiff prays that illinois Commerce Commission grant the relief to the plaintiff. 
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I declare (or certify, verify, or state) under 

penalty of perjury that foregoing is true and 

correct to the best of my knowledge. 

July 27,2012 

Date 

lYdiaMahr~ ~ 
Signature of Plaintiff 

3029 E. linden Ave. 

Address of Plaintiff 

Springfield, Il62702 

City State Zip Code 

217-525-1322 

Telephone Number 

-


