
 
 

RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 
 

 
APPLICABILITY 
 

The uncollectible adjustments developed pursuant to this Rider are applicable to Customers 
taking Delivery Services from Company, and also applicable to Customers taking power supply 
services from Company. 

 
PURPOSE 
 

The purpose of this Rider is to provide for monthly adjustments to customer bills for any over-
or-under recoveries of the Company’s actual uncollectible expense amounts for a reporting year 
for each Rate Zone.  Such adjustments are based on the incremental difference between actual 
uncollectible expense and the sum of (1) Commission-approved uncollectible amount included in 
the utility’s rates that were in effect for the reporting year, as further defined by the formulas 
herein, and (2) the uncollectible amount recovered pursuant to the Commission authorized 
uncollectible factor included in rates for power supply service charges of Company.  Rider EUA 
operates pursuant to Illinois Public Act 096-0033. 

 
INCREMENTAL UNCOLLECTIBLE ADJUSTMENTS 
 

Incremental uncollectible adjustment amounts are determined pursuant to this Rider for Delivery 
Services (IDUA) and for Company power supply services (ISUA).  Both adjustments shall be 
computed separately for each Rate Zone and rate class designation (C) through the 2011 
reporting year, as follows: 

 
IDUA Delivery ClassRate Designations ISUA Supply ClassRate Designations 

DS-1 Residential Delivery Service BGS-1/RTP-1/PSP - Residential Service 
DS-2 Small General Delivery Service BGS-2/RTP-2 - Small General Service 
DS-3 General Delivery Service  BGS-3/RTP-3/HSS under 1000 kW- General Service  
DS-4 Large General Delivery Service RTP-LI /HSS ≥ 1000 kW - Large General Service 
  BGS-5 - Lighting Service 

 
Beginning with the 2012 reporting year, the IDUA and ISUA adjustments shall be computed 
separately for each Rate Zone and class designation (C), as follows: 

 

IDUA Delivery Class Designations  ISUA Supply Class Designations 
Residential Delivery Service 1/ Residential Supply Service 3/ 
Non-Residential Delivery Service 2/ Non-Residential Supply Service 4/ 

 

1/ Residential Delivery Service class designation is:  DS-1 Residential Delivery Service 
2/ Non-Residential Delivery Service class designations consist of:  DS-2 Small General Delivery 
Service, DS-3 General Delivery Service and DS-4 Large General Delivery Service 
3/ Residential Supply Service class designation consist of: BGS-1/RTP-1/PSP  
4/ Non-Residential Supply Service class designations consist of:  BGS-2/RTP-2 - Small General 
Service, BGS-3/RTP-3/HSS under 1000 kW- General Service, RTP-LI /HSS ≥ 1000 kW - Large 
General Service, and BGS-5 - Lighting Service 
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RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

 

 
For reporting year 2008, the incremental uncollectible adjustment amounts shall charge or credit 
customers for the difference between the actual uncollectible expense amounts for Account 904, 
as reported in the Federal Energy Regulatory Commission (FERC) Form 1, and the uncollectible 
amounts included in the utility’s rates that were in effect for 2008, as further defined herein. 

 
The IDUA adjustment is expressed as a monetary value and shall be applied prospectively to the 
applicable Delivery Services customer charge component during the effective period.  The ISUA 
adjustment is expressed as monetary value and applied per kWh during the effective period to 
Customers taking Company power supply services.  The effective period for uncollectible 
adjustments for the 2008 reporting year shall begin subsequent to Commission approval of this 
Rider and shall continue through the December 2010 billing period.  The initial application of the 
adjustments for the 2008 reporting year shall begin with the first full monthly billing period 
occurring after the Commission Order approving this tariff. 

 
* For the 2009 reporting year, and for subsequent reporting years, the incremental uncollectible 

adjustment amounts shall be the difference between the actual uncollectible expense amounts for 
Account 904, as reported in the FERC Form 1 of Company, and the uncollectible amounts 
included in the utility’s rates that were in effect for such reporting year.  The incremental 
uncollectible adjustment amounts shall be computed pursuant to the formulas herein and shall 
apply during the twelve month period, beginning with the first billing cycle of the June (June 
2010 for the 2009 reporting year) billing period and extending through the last billing cycle of 
the subsequent May billing period.  For the 2010 reporting year, and subsequent reporting years, 
the annual Account 904 expense amounts shall be allocated to each Rate Zone based on the 
relative weighting of Account 904 expense by corresponding legacy utility for the period January 
through September 2010. 

 
The charge or credit for Delivery Services uncollectible adjustment amount shall be included 
with the monthly customer charge component on the monthly bill.  The charge or credit for 
supply services uncollectible adjustment amount shall be applied to Company supplied kWh, and 
shall be included with the monthly Rider PER, Rider RTP-LI and Rider HSS supply cost 
adjustment component on the monthly bill, as applicable. 
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RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

 

 
DELIVERY SERVICES UNCOLLECTIBLE ADJUSTMENT 
 

The Delivery Services uncollectible adjustment charge or credit to be included in the monthly 
customer charge component of the Delivery Services monthly bill for each reporting year and for 
each rate class designation, C, shall be determined for each Rate Zone as follows: 

 
       F904DYc – DURYc + REURYc  + ABc+ Oc 
   IDUAEPc  =                
                         EDBEPc 
 Where: 
 

IDUAEPc = Incremental Delivery Services Uncollectible Amount, in dollars ($), 
rounded to two decimals, and, applicable to retail customer class 
designations, C, during the effective period (EP) for which the computed 
IDUA is applicable.  The IDUA may be modified during an effective 
period due to Commission ordered adjustment amounts, Company 
determined automatic balancing adjustments, or for other reasons 
requiring a recalculation. 

 
C = Class Customer Designation as set forth in table above. 

 
* F904DYc = Delivery Services Uncollectible Costs, in dollars ($), equal to the delivery-

related bad debt expense for which Customer class designation, C, is 
applicable for the applicable reporting year, Y, in Account No. 904 of the 
FERC Form No. 1 of Company.  For reporting years 2008 and 2009 
Account 904 will be allocated between supply and delivery, based on 
relative revenues for each revenue category.  The class allocation factors 
for F904DYc for the period 2008 and 2009 shall be derived from prior rate 
case cost of service information.  For subsequent periods, Account 904 
amounts for supply and delivery by class shall be allocated, based on 
Company records. 
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RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

 

 
DURYc = Delivery Uncollectible Revenue, in dollars ($), representing the amount of 

uncollectible costs included in base rates for delivery services for which 
class Customer designation, C, is applicable for the reporting year, Y., 
which shall be equal to the following amounts for the period January 1, 
2008 through April 30, 2010 based on the Stipulation in Docket No. 09-
0399. 

 
 
 
 
 
 
 
 

Rate Zone II 2008 2009 Jan – April, 2010 
DS-1 Residential DS  $ 648,803   $  586,110   $     195,370  
DS-2 Small General DS  $   63,209   $    51,590   $       17,197  

DS-3 General DS  $     1,643   $             -         $                -                 
DS-4 Large General DS  $        571   $             -       $                -    
Total  $ 714,226   $  637,700   $     212,567  

 
 
 
 
 
 
 
 

The DUR amounts for periods after April 2010 for each class Customer 
designation, C, for each reporting year, Y, shall equal the billed revenues 
accrued in each month of the reporting year, derived by: 1.) Applying the 
stated base rate uncollectible charge, a dollar amount per customer, per 
month, to; 2.) The number of times the monthly customer charge for each 
class customer designation, C, is billed during such period, adjusted for 
any partial month prorated bills. 

 
 
 
 

Rate Zone I 2008 2009 Jan – April, 2010 
DS-1 Residential DS  

$1,138,709  
 $   
1,192,034   $     397,345  

DS-2 Small General DS 
 $ 95,305  

 $        
35,454   $       11,818  

DS-3 General DS 
 $ 3,713  

 $          
3,570   $         1,190  

DS-4 Large General DS 
 $            -    

 $                
-     $               -    

Total  $  
1,237,727  

 $   
1,231,058  $     410,353  

Rate Zone III 2008 2009 Jan – April, 2010 
DS-1 Residential DS  $ 1,541,880   $   1,993,914  $       664,638  

DS-2 Small General DS  $    200,871   $      257,826  $        85,942  
DS-3 General DS  $        5,599   $          7,909  $          2,636  
DS-4 Large General DS  $        1,400   $                -    $                -    
Total  $1,749,750   $   2,259,649   $     753,216  
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RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

 

 
REURYc            = Uncollectible Costs expressly included in Rider EDR charges, in dollars 

($), for classCustomer designation, C, for the applicable reporting year, Y. 
The factor for January 1, 2008 through April 30, 2010 is deemed to be zero 
(0) due to the Stipulation in Docket No. 09-0399. 

 
EDBEPc = Expected Delivery Services Bills issued by the Company during the 

effective period (EP) the applicable IDUA will be in effect for class 
customer designation, C.  This value shall represent the estimated number 
of times the monthly customer charge for each class customer designation, 
C, will be billed during the IDUA effective period. 

 
ABc                 = Company-determined Automatic Balancing component for each class 

customer designation C, equal to the cumulative debit or credit balance 
(over-or-under recovery) resulting from application of the IDUA for a 
prior period.  The (AB) amount shall be expressed in dollars ($).  The total 
amount of any over or under recovery Incremental Delivery Service 
Uncollectible Amount for a preceding effective period will be included in 
the AB component and thereby be reflected in the applicable IDUAEPc for 
the effective period following the reconciliation period. 

 
Oc                   = Commission ordered adjustment amount, in dollars ($), for classcustomer 

designation C, resulting from a Commission Order in a reconciliation 
proceeding, plus the calculated interest attributable to the O component.  
Interest shall be at the rate established by the Commission under 83 Ill. 
Adm. Code 280.70(e)(1).  Interest on the O component shall be applied 
from the end of the reconciliation period until the O component is refunded 
or charged to customers through the IDUA.  The total amount of any O 
component for a preceding effective period will be reflected in the 
applicable IDUAEPc for the effective period following the reconciliation 
period. 
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RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

 

 
SUPPLY SERVICE UNCOLLECTIBLE ADJUSTMENT 
 

The supply service uncollectible adjustment amount for application to utility supply service kWh 
usage shall be determined for each reporting year and for each Rate Zone and rate class 
designation, C, as follows: 

 
        F904SYc – SURYc + ABSc+ OSc 
   ISUAEPc  =                
                 EEUEPc 
 
  Where: 
 

ISUAEPc = Incremental Supply Uncollectible adjustment amount, expressed in cents 
per kWh, rounded to three decimal places, and applicable to retail 
customer class designations, C, during the effective period (EP) for which 
computed ISUA is applicable.  The ISUA may be modified during an 
effective period due to Commission ordered adjustment amounts, 
Company determined automatic balancing adjustments, or for other 
reasons requiring a recalculation. 

 
C = Class Customer Designation as set forth in table above. 

 
F904SYc = Supply Uncollectible Costs, in dollars ($), equal to the supply-related bad 

debt expense for the applicable reporting year, Y, in Account No. 904 as 
reported in the FERC Form No. 1 of Company, as determined for retail 
customers for which customer class designation, C, is applicable.  For 
2008 and 2009 Account 904 will be allocated between supply and 
delivery, based on relative revenues for each revenue category.  The class 
allocation factors for F904SYc for the period 2008 and 2009 shall be 
derived from prior rate case cost of service information.  For subsequent 
periods, Account 904 amounts for supply and delivery by class shall be 
directly assigned, based on Company records. 
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RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

 

 
SURYc = Supply Uncollectible Revenues, in dollars ($), equal to the amount 

accrued in the applicable reporting year in accordance with the expressed 
application of the uncollectible percentage adjustment factors established 
at the time of a Commission rate case order and reflected in subsequent 
information filings to the Commission for supply-related charges and 
associated transmission (Rider TS) charges by customer class designation, 
C. 

 
EEUEPc = Expected Energy Usage, in kWh, forecasted to be supplied and metered by 

the Company during the effective period (EP) the applicable ISUA will be 
in effect for classcustomer designation, C. 

 
ABSc                = Company-determined Automatic Balancing component for each 

classcustomer designation C, expressed in dollars ($), equal to the 
cumulative debit or credit (over-or-under) recovery resulting from 
application of the ISUA for a prior period.  The total amount of any over or 
under recovery Incremental Supply Service Uncollectible Amount for a 
preceding effective period will be included in the AB component and 
thereby be reflected in the applicable ISUAEPc for the effective period 
following the reconciliation period. 

 
OSc                  = Commission ordered adjustment amount, in dollars ($), for classcustomer 

designation, C, resulting from a Commission Order in a reconciliation 
proceeding, plus the calculated interest attributable to the O component.  
Interest shall be at the rate established by the Commission under 83 Ill. 
Adm. Code 280.70(e)(1).  Interest on the O component shall be applied 
from the end of the reconciliation period until the O component is refunded 
or charged to customers through the ISUA.  The total amount of any O 
component for a preceding effective period will be reflected in the 
applicable ISUAEPc for the effective period following the reconciliation 
period. 

 
INFORMATION SHEET FILINGS 
 

Information sheet filings must be filed with the Commission and shall include supporting 
information no later than the 20th of the month preceding the effective date of the IDUA or ISUA 
adjustment amounts.  An information sheet with supporting information filed after that date, but 
prior to the effective date, shall be accepted only if it corrects an error or errors from a timely 
filed information sheet for the same effective date.  Any other information sheet with supporting 
data, not otherwise required or anticipated pursuant to the terms of this Rider, nor Ordered as a 
compliance filing by the Commission, shall be accepted only if submitted as a special permission 
request to become effective on less than 45 days notice under provisions of Section 9-201 (a) of 
the Act. 
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RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

 

 
ANNUAL AUDIT 
 

Annually, subsequent to completion of IDUA and ISUA adjustments for a reporting year, the 
Company must conduct an internal audit of its costs and recoveries of such costs pursuant to this 
Rider.  The internal audit shall determine if 1) The uncollectible costs recorded through the rider 
are being recovered through other tariffs; 2) The IDUA and ISUA are properly billed; 3) The 
Revenues are properly recorded; and 4) The uncollectible costs are properly recorded in Account 
904 and reported in FERC Form 1.  The above list of determinations does not limit the scope of 
the audit.  The Company must also prepare a report each year summarizing the results of such 
audit.  Such report must be submitted to the Commission in an informational filing, with copies 
of such report provided to the Manager of the Staff's Accounting Department by August 31.  
Such report must be verified by an officer of the Company.  The first such Annual Audit report 
shall be for the 2008 reporting year and shall be submitted by April 30, 2011.  The report for the 
2009 reporting year shall be submitted by August 31, 2011. 

 
ANNUAL RECONCILIATION 
 

The Company shall file a petition annually with the Commission no later than August 31, 
seeking initiation of an annual review to reconcile all uncollectible amounts included in rates, 
plus amounts accrued pursuant to this Rider with the actual uncollectible amount for the 
reporting year.  The information submitted shall allow the Commission to verify that the 
Company collects the actual uncollectible expense amounts as provided for in each applicable 
FERC Form 1 reporting year.  The first such petition shall be filed no later than August 31, 2011, 
covering the 2008 and 2009 FERC Form 1 reporting years.  
 
Any Commission ordered adjustment amounts for the 2008 – 2011 reporting years applicable to 
Delivery Service (IDUA) or Company power supply services (ISUA) shall be assigned to class 
designations in effect beginning with the 2012 reporting year. 
 
 

MISCELLANEOUS GENERAL PROVISIONS 
 

For any given calendar year, the sum of the F904DYc and F904SYc must not exceed the amount 
listed in Account No. 904 of the FERC Form No. 1 for such calendar year.  Such F904DYc and 
F904SYc may not include bad debt expenses associated with receivables purchased by the 
Company in accordance with provisions of Section 16-118 of the Act. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 
 

 
APPLICABILITY 
 

The uncollectible adjustments developed pursuant to this Rider are applicable to Customers 
taking gas delivery services from Company, and also applicable to Customers taking gas supply 
services from Company. 

 
PURPOSE 
 

The purpose of this Rider is to provide for monthly adjustments to Customer bills for any over-
or-under recoveries of the Company’s actual uncollectible expense amounts for a reporting year 
for each Rate Zone.  Such adjustments are based on the incremental difference between actual 
uncollectible expense and the Commission-approved uncollectible amount included in the 
utility’s rates that were in effect for the reporting year, as further defined by the formulas herein.  
Rider GUA operates pursuant to Illinois Public Act 096-0033. 

 
INCREMENTAL UNCOLLECTIBLE ADJUSTMENTS 
 

Incremental uncollectible adjustment amounts are determined pursuant to this Rider for delivery 
services (IDUA) and for Company gas supply (ISUA).  Both adjustments shall be computed 
separately for each Rate Zone and rate class designation (C) through the 2011 reporting year, as 
follows: 

 
IDUA Gas Delivery ClassRate Designations ISUA Supply ClassRate 

Designations 
GDS-1 Residential Delivery Service Rider S-PGA 
GDS-2 Small General Delivery Service Rider S-PGA 
GDS-3 Intermediate General Delivery Service  Rider S-PGA 
GDS-4 Large General Delivery Service Rider S-PGA 
GDS-5 Seasonal Delivery Service Rider S-PGA 
GDS-7 Special Contract Delivery Service Rider S-PGA 

 
 

Beginning with the 2012 reporting year, the IDUA and ISUA adjustments shall be computed 
separately for each Rate Zone and class designation (C), as follows: 

 
IDUA Gas Delivery Class Designations  ISUA Supply Class 

Designations 
GDS-1 Residential Delivery Service Rider S-PGA 
Non-Residential Gas Delivery Service 1/ Rider S-PGA 

 
1/ Non-Residential Delivery Service class designations consist of:  GDS-2 Small General 
Delivery Service, GDS-3 General Delivery Service, GDS-4 Large General Delivery Service, 
GDS-5 Seasonal Delivery Service, and GDS-7 Special Contract Delivery Service. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

 

For reporting year 2008, the incremental uncollectible adjustment amounts shall charge or credit 
Customers for the difference between the actual uncollectible expense amounts for Account 904, 
as reported in the 2008 Illinois Commerce Commission (ICC) Form 21 of Company and the 
uncollectible amounts included in the utility’s rates that were in effect for 2008, as further defined 
herein.  The incremental uncollectible adjustments, both IDUA and ISUA, are expressed as 
monetary values and shall be applied prospectively to the applicable delivery services tariff 
customer charge component during the effective period.  The effective period for uncollectible 
adjustments for the 2008 reporting year shall begin subsequent to Commission approval of this 
Rider and shall continue through the December 2010 billing period.  The initial application of the 
adjustment for the 2008 reporting year shall begin with the first full monthly billing period after 
the Commission Order approving this tariff. 

 
* For the 2009 reporting year, and through the 2012 reporting year, the incremental uncollectible 

adjustment amounts shall be the difference between the actual uncollectible expense amounts for 
Account 904, as reported in the ICC Form 21 of Company, and the uncollectible amounts 
included in the utility’s rates that were in effect for such reporting year, as further defined herein 
and applied to the applicable delivery services tariff customer charge component during the 
twelve month effective period, beginning with the first billing cycle of the June (June 2010 for 
the 2009 reporting year) billing period and extending through the last billing cycle of the 
subsequent May billing period.  For the 2010 reporting year, and through the 2012 reporting year, 
the annual Account 904 expense amounts shall be allocated to each Rate Zone based on the 
relative weighting of Account 904 expense by corresponding legacy utility for the period January 
through September 2010. 

 
* For the 2013 reporting year, and for subsequent reporting years, the incremental uncollectible 

adjustment amounts shall be the difference between the actual uncollectible expense amounts 
based on the Company’s net write-offs for the year, and the uncollectible amounts included in the 
utility’s rates that were in effect for such reporting year. The incremental uncollectible adjustment 
amounts shall be computed pursuant to the formulas herein and shall apply during the twelve 
month period, beginning with the first billing cycle of the June (June 2014 for the 2013 reporting 
year) billing period and extending through the last billing cycle of the subsequent May billing 
period. For the 2013 reporting year, and subsequent reporting years, the annual net write-off 
expense amounts shall be allocated to each Rate Zone based on the relative weighting of Account 
904 expense by corresponding legacy utility for the period January through September 2010. 

 
The charge or credit for delivery services uncollectible adjustment amount shall be applied to the 
applicable delivery services tariff customer charge component on the monthly bill.  The charge or 
credit for supply services uncollectible adjustment amount shall be applied to the applicable 
delivery services tariff customer charge component for those Customers also being billed for 
Company’s purchased gas supply charges. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

 

DELIVERY SERVICE UNCOLLECTIBLE ADJUSTMENT  
 

The delivery services uncollectible adjustment charge or credit to be included in the monthly 
customer charge component of the delivery services monthly bill for each reporting year and for 
each rate class designation, C, shall be determined for each Rate Zone as follows: 

 
    F904DYc – DURYc + RGUR+ ABc+ Oc 
IDUAEPc  =                
                  EDBEPc 
 
 Where: 
 

IDUAEPc = Incremental Delivery Uncollectible Amount, in dollars ($), rounded to two 
decimals, and, applicable to retail Customer class designations, C, during 
the effective period (EP) for which the computed IDUA is applicable.  The 
IDUA may be modified during an effective period due to Commission 
ordered adjustment amounts, Company determined automatic balancing 
adjustments, or for other reasons requiring a recalculation. 

 
C = Class Customer Designation as set forth in table above. 

 
* F904DYc = Delivery Services Uncollectible Costs, in dollars ($), equal to the delivery-

related bad debt expense for which Customer class designation, C, is 
applicable for the applicable reporting year through 2012, Y, in Account 
No. 904 of the ICC Form No. 21 of Company.  For reporting years 2008 
and 2009 Account 904 will be allocated between supply and delivery, 
based on relative revenues for each revenue category.  The class allocation 
factors for F904DYc for the period 2008 and 2009 shall be derived from 
prior rate case cost of service information.  Through the 2012 reporting 
year, Account 904 amounts for supply and delivery by class shall be 
allocated, based on Company records.  For subsequent reporting years 
beginning in 2013, net write off amounts for supply and delivery by class 
shall be allocated, based on Company records. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

 

DURYc = Delivery Uncollectible Revenue, in dollars ($) representing the amount of 
uncollectible costs included in base rates for delivery services for which 
Customer class designation, C, is applicable for the reporting year, Y, 
which shall be equal to the following amounts for the period January 1, 
2008 through April 30, 2010 based on the Stipulation in Docket No. 09-
0399. 

 
 
 
 
 
 
 
 
 
 
 

Rate Zone II 2008 2009 Jan – April, 2010 
GDS-1 Residential   $  564,772   $      863,427   $     287,809  
GDS-2 Small General   $    43,670   $        40,268   $       13,423  
GDS-3 General  $      2,260   $        13,117   $         4,372  
GDS-4 Large General   $           -     $               -     $              -    
GDS-5 Seasonal DS  $           61   $             459   $            153  
GDS-7 Special Contract  $           -     $               -     $              -    
Total  $ 610,763   $      917,271   $     305,757  

 
 
 
 
 
 
 
 
 
 
 
 

Rate Zone I 2008 2009 Jan – April, 2010 
GDS-1 Residential   $     473,175   $      764,849   $     254,950  
GDS-2 Small General   $      28,610   $        64,775   $       21,592  
GDS-3 General  $           151   $             830   $            277  
GDS-4 Large General   $              -     $                -     $               -    
GDS-5 Seasonal DS  $              -     $                -     $               -    
GDS-7 Special Contract  $              -     $                -     $               -    
Total  $    501,936   $        830,454  $      276,819 

Rate Zone III 2008 2009 Jan – April, 2010 
GDS-1 Residential   $    1,090,387   $   1,718,287   $     572,762  
GDS-2 Small General   $         97,717   $      188,372   $       62,791  
GDS-3 General  $         30,615   $        34,213   $       11,404  
GDS-4 Large General   $         25,367   $        66,413   $       22,138  
GDS-5 Seasonal DS  $           5,498   $          5,233   $         1,744  
GDS-7 Special Contract  $                -     $               -     $              -    
Total  $    1,249,584   $   2,012,518  $     670,839  
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

 

The DUR amounts for periods after April 2010, for each class Customer 
designation, C, for each reporting year, Y, shall equal the billed revenues 
accrued in each month of the reporting year, derived by: 1) Applying the 
stated base rate uncollectible charge, a dollar amount per customer, per 
month, to 2) The number of times the monthly customer charge for each 
class customer designation, C, is billed during such period, adjusted for 
any partial month prorated bills. 

 
RGURYc = Uncollectible costs expressly included in Rider GER charges, in dollars 

($), for Customer class designation, C, for the applicable reporting year, Y.  
The factor for January 1, 2008 through April 30, 2010 is deemed to be zero 
(0) due to the Stipulation in Docket No. 09-0399. 

 
EDBEPc = Expected Delivery Services Bills issued by the Company during the 

effective period (EP) the applicable IDUA will be in effect for class 
Customer designation, C.  This value shall represent the estimated number 
of times the monthly customer charge for each class Customer designation, 
C, will be billed during the IDUA effective period. 

 
ABc = Company-determined Automatic Balancing component for each class 

Customer designation C, equal to the cumulative debit or credit balance 
(over-or-under recovery) resulting from application of the IDUA for a prior 
period.  The (AB) amount shall be expressed in dollars ($).  The total 
amount of any over or under recovery Incremental Delivery Service 
Uncollectible Amount for a preceding effective period will be included in 
the AB component and thereby be reflected in the applicable IDUAEPc for 
the effective period following the reconciliation period. 

 
Oc = Commission ordered adjustment amount, in dollars ($), for class Customer 

designation C, resulting from a Commission Order in a reconciliation 
proceeding, plus the calculated interest attributable to the O component.  
Interest shall be at the rate established by the Commission under 83 Ill. 
Adm. Code 280.70(e)(1).  Interest on the O component shall be applied 
from the end of the reconciliation period until the O component is refunded 
or charged to Customers through the IDUA.  The total amount of any O 
component for a preceding effective period will be reflected in the 
applicable IDUAEPc for the effective period following the reconciliation 
period. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

 

SUPPLY SERVICE UNCOLLECTIBLE ADJUSTMENT 
 

The supply service uncollectible adjustment charge or credit shall be applicable to the monthly 
customer charge component of the delivery services bill for Customers taking utility gas supply 
service, and shall be determined for each reporting year and for each Rate Zone and rate class 
designation, C, as follows: 

 
    F904SYc – SURYc + ABSc+ OSc 
ISUAEPc   =                
                  ESBEPc 
 
 Where: 
 

ISUAEPc = Incremental Supply Uncollectible Amount, in dollars ($), rounded to two 
decimals, and, applicable to retail classCustomer  designations, C, during 
the effective period (EP) for which the computed ISUA is applicable.  The 
ISUA may be modified during an effective period due to Commission 
ordered adjustment amounts, Company determined automatic balancing 
adjustments, or for other reasons requiring a recalculation. 

 
C = ClassCustomer Designation as set forth in table above. 

 
* F904SYc = Supply Uncollectible Costs, in dollars ($), equal to the supply-related bad 

debt expense for the applicable reporting year through 2012, Y, in Account 
No. 904 as reported in the ICC Form No. 21 of Company.  For reporting 
years 2008 and 2009 Account 904 will be allocated between supply and 
delivery, based on relative revenues for each revenue category.  The class 
allocation factors for F904SYc for the period 2008 and 2009 shall be 
derived from prior rate case cost of service information.  Through the 2012 
reporting year, Account 904 amounts for supply and delivery by class shall 
be directly assigned, based on Company records.  For subsequent reporting 
years beginning in 2013, net write off amounts for supply and delivery by 
class shall be allocated, based on Company records. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

 

SURYc = Supply Uncollectible Revenue, in dollars ($) representing the amount of 
uncollectible costs included in base rates associated with PGA revenues for 
which Customer class designation, C, is applicable for the reporting year, 
Y. , which shall be equal to the following amounts for the period January 
1, 2008 through April 30, 2010 based on the Stipulation in Docket No. 09-
0399. 

 
 
 
 
 
 
 
 
 
 
 

Rate Zone II 2008 2009 Jan – April, 2010 
   GDS-1 Rider S $ 1,614,527  $   2,705,654  $     901,885  
   GDS-2 Rider S  $    124,839   $      126,185  $       42,062  
   GDS-3 Rider S  $        6,460   $        41,104   $       13,701  
   GDS-4 Rider S  $             -     $               -     $              -    
   GDS-5 Rider S  $           175   $          1,437   $            479  
   GDS-7 Rider S  $             -     $               -     $              -    
Total  $ 1,746,001   $   2,874,380   $     958,127  

 
 
 
 
 
 
 
 
 
 
 
 

Rate Zone I 2008 2009 Jan – April, 2010 
   GDS-1 Rider S  $   976,339   $   1,643,323   $      547,774  
   GDS-2 Rider S  $     59,034   $      139,174   $        46,391  
   GDS-3 Rider S  $          311   $          1,784   $             595  
   GDS-4 Rider S  $             -     $                -     $               -    
   GDS-5 Rider S  $             -     $                -     $               -    
   GDS-7 Rider S  $             -     $                -     $               -    

Total  $ 1,035,684   $   1,784,281   $     594,760  

Rate Zone III 2008 2009 Jan – April, 2010 
GDS-1 Residential   $    2,886,296   $   3,779,525   $  1,259,842  
GDS-2 Small General   $       258,662  $      414,340   $     138,113  
GDS-3 General  $         81,039  $        75,254   $       25,085  
GDS-4 Large General   $         67,146   $      146,081   $       48,694  
GDS-5 Seasonal DS  $         14,554   $        11,509   $         3,836  
GDS-7 Special Contract  $                -     $               -     $              -    
Total  $    3,307,697   $   4,426,709  $   1,475,570  
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 
 

 

 

The SUR amounts for periods after April 2010, for each classCustomer 
designation, C, for each reporting year, Y, shall be equal to the amount 
accrued in the applicable reporting year in accordance with the expressed 
application of the uncollectible percentage adjustment factors established 
at the time of a Commission rate case order as reflected in Rider S and 
applicable to PGA charges. 

 
ESBEPc = Expected Supply Services Bills issued by the Company during the 

effective period (EP) the applicable ISUA will be in effect for 
classCustomer designation, C.  This value shall represent the estimated 
number of times the monthly Delivery Services customer charge will be 
billed in conjunction with utility gas supply services for each 
classCustomer designation, C, during the effective period. 

 
ABSc = Company-determined Automatic Balancing component for each Customer 

class designation C, equal to the cumulative debit or credit balance (over-
or-under recovery) resulting from application of the ISUA for a prior 
period.  The (AB) amount shall be expressed in dollars ($).  The total 
amount of any over or under recovery Incremental Supply Service 
Uncollectible Amount for a preceding effective period will be included in 
the AB component and thereby be reflected in the applicable ISUAEPc for 
the effective period following the reconciliation period. 

 
OSc = Commission ordered adjustment amount, in dollars ($), for class Customer 

designation C, resulting from a Commission Order in a reconciliation 
proceeding, plus the calculated interest attributable to the O component.  
Interest shall be at the rate established by the Commission under 83 Ill. 
Adm. Code 280.70(e)(1).  Interest on the O component shall be applied 
from the end of the reconciliation period until the O component is refunded 
or charged to Customers through the ISUA.  The total amount of any O 
component for a preceding effective period will be reflected in the 
applicable ISUAEPc for the effective period following the reconciliation 
period. 

 
INFORMATION SHEET FILINGS 
 
Information sheet filings must be filed with the Commission and shall include supporting information no 
later than the 20th of the month preceding the effective date of the IDUA or ISUA adjustment amounts.  
An information sheet with supporting information filed after that date, but prior to the effective date, 
shall be accepted only if it corrects an error or errors from a timely filed information sheet for the same 
effective date.  Any other information sheet with supporting data, not otherwise required or anticipated 
pursuant to the terms of this Rider, nor Ordered as a compliance filing by the Commission, shall be 
accepted only if submitted as a special permission request to become effective on less than 45 days 
notice under provisions of Section 9-201 (a) of the Act. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

 

ANNUAL AUDIT 
 

Annually, subsequent to completion of IDUA and ISUA adjustments for a reporting year, the 
Company must conduct an internal audit of its costs and recoveries of such costs pursuant to this 
Rider.  The internal audit shall determine if 1) The uncollectible costs recorded through the rider 
are being recovered through other tariffs; 2)The IDUA and ISUA are properly billed; 3) The 
Revenues are properly recorded; and 4) The uncollectible costs are properly recorded in Account 
904 and reported in Form 21 ILCC.  The above list of determinations does not limit the scope of 
the audit.  The Company must also prepare a report each year summarizing the results of such 
audit.  Such report must be submitted to the Commission in an informational filing, with copies 
of such report provided to the Manager of the Staff's Accounting Department by August 31.  
Such report must be verified by an officer of the Company.  The first such Annual Audit report 
shall be for the 2008 reporting year and shall be submitted by April 30, 2011.  The report for the 
2009 reporting year shall be submitted by August 31, 2011. 

 
ANNUAL RECONCILIATION 
 

The Company shall file a petition annually with the Commission no later than August 31, seeking 
initiation of an annual review to reconcile all uncollectible amounts included in rates, plus 
amounts accrued pursuant to this Rider with the actual uncollectible amount for the reporting 
year.  The information submitted shall allow the Commission to verify that the Company collects 
the actual uncollectible expense amounts as provided for in each applicable ICC Form 21 
reporting year.  The first such petition shall be filed no later than August 31, 2011, covering the 
2008 and 2009 ICC Form 21 reporting years. 
 
Any Commission ordered adjustment amounts for the 2008 through 2011 reporting years 
applicable to Delivery Service (IDUA) or Company gas supply (ISUA) shall be assigned to class 
designations in effect beginning with the 2012 reporting year. 

 
MISCELLANEOUS GENERAL PROVISIONS 
 

* For each reporting year through 2012, the sum of the F904DYc and F904SYc must not exceed the 
amount listed in Account No. 904 of the Form No. 21 ILCC for such calendar year.  For each 
subsequent reporting year beginning in 2013, the sum of the net write off amounts must not 
exceed the total amount of write offs for the calendar year.  Such F904DYc and F904SYc may not 
include bad debt expenses associated with receivables purchased by the Company in accordance 
with provisions of Section 16-118 of the Act. 
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Ameren Illinois Company’s 
Response to ICC Staff Data Requests 

Docket No. 11-0603 
Petition for Review and Reconciliation under Rider EUA and Rider GUA 

(uncollectibles riders) 
Response Date: 3/13/2012 

 
 
 

TEE 2.07 
 
A review of the workpapers provided by the Company in support of the 2nd Informational Sheet 
Supplemental to Sheet Nos. 45 – 45.007 of Ill. C.C. No. 1 – Electric Service for Riders EUA and 
GUA indicates that the 2008 Automatic Balancing Factor (“AB”) was calculated in total and then 
reallocated to the various customer classes rather than calculated on a per customer class basis.  
Please explain how this methodology is in compliance with the Company’s tariff which 
specifically states: 

The Delivery Services uncollectible adjustment charge or credit to be 
included in the monthly customer charge component of the Delivery Services 
monthly bill for each reporting year and for each rate class designation shall 
be determined for each Rate Zone …. (1st Revised Sheet No. 45.002) 

 
 

RESPONSE 
Prepared By:  Nancy L. Gudeman 
Title:  Regulatory Specialist 
Phone Number:  314-206-1864 
 
The Automatic Balancing (AB) provision in the tariff states “Company-determined Automatic 
Balancing component for each customer designation, C, expressed in dollars ($), equal to the 
cumulative debit or credit (over-or-under) recovery resulting from application of the ISUA for a 
prior period.”  The Company-determined use of an AB component calculated in total then 
allocated to each rate class is in keeping with the tariff.  The AB component ensures the Company 
recovers total Account 904 amounts, no more, no less.   
 
The Company does not believe the tariff language was intended to require what amounts to 27 
separate electric reconciliations (12 for the delivery service uncollectible adjustment and 15 for 
the supply service uncollectible adjustment), and 36 separate gas reconciliations (18 each for the 
delivery and supply uncollectible adjustments).  In addition to being administratively over-
burdensome, such a process could lead to undue customer impacts, which may in turn prompt 
customers to switch from their preferred service to an alternative service.  For example, GDS-5 
service is an optional seasonal delivery service.  Seasonal customers may also take service under 
either GDS-4 or GDS-3.  Assume a GDS-5 customer takes Rider S/PGA from the Company in 
one year, and files for bankruptcy in the same year, leaving a large uncollectible balance.  After 
filing for bankruptcy, the customer finds service with a gas supplier at the start of the next year 
and begins taking service under GDS-4.  If uncollectibles adjustments are individually assigned to 
a particular group, a relatively large delivery and supply related uncollectible adjustment value 
for GDS-5 customers would result.  This may prompt additional customers to switch service from 
GDS-5 to the otherwise applicable service, leaving recovery of the uncollectible adjustment to the 
next year, provided any GDS-5 customers remain.  The Company’s administration of the AB 
component permits the determination of Delivery and Supply Incremental Uncollectible Amounts 
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for each class for each Rate Zone, pursuant to the tariff, without complex administration and 
unintended rate impacts.        
 
If Staff believes the tariff language is not clear, the Company would be willing to work with Staff 
to amend the tariff language.   
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Ameren Illinois Company's 
Response to ICC Staff Data Requests 

Docket No. 11-0603  
Petition for Review and Reconciliation under Rider EUA and 

Rider GUA (uncollectibles riders) 
Data Request Response Date: 5/16/2012 

 
 
 

TEE 3.01 
  
Referring to the response to Staff data request TEE 2.07, provide any and all specific “undue customer 
impacts” that result from the 63 reconciliations for 2008 and 2009 being performed by the customer 
classes as identified in the tariffs for Rider EUA and Rider GUA.  Include in the response the specific 
rate adjustments per customer class per rate zone that would result from that form of reconciliation as 
well as all workpapers supporting the calculations. 
 
 

RESPONSE 
Prepared By:  Nancy L. Gudeman 
Title:  Regulatory Specialist 
Phone Number:  314-206-1864 
 
In the initial Informational Sheet, AIC calculated the Automatic Balancing (“AB”) in total and 
then reallocated to the various customer classes.  Staff is requesting to see the AB calculated on a 
per customer class basis.  Customer impacts for Riders EUA and GUA for 2008 and 2009 are 
attached as:  TEE 3.01 Attach 1 thru 4.  The Informational Filing for Riders EUA and GUA that 
contains the 2009 AB will not be filed until May 18, 2012.  The data for 2009 has been provided 
in draft form, which the Company reserves the right to change up to the date of filing, as 
appropriate. 
 
The largest impacts are in 2008 Rate Zone I, GDS-4 and GDS-5 Supply. 

 Staff Proposed* As Filed Difference 
GDS-4 $171.80 ($119.13) $290.93 
GDS-5 $80.82 ($16.17) $96.99 
* No allocation to distribute AB component. 
 
As stated in the Company’s response to Staff data request TEE 2.07 (dated March 13), Staff’s 
proposed method leads to customer impacts which could prompt customers to switch from their 
preferred service to an alternative service.  For reference, the Rate Zone I GDS-4 Customer 
Charge has recently changed due to Docket 11-0282 from $301.79 to $503.55 per month for 
customers with Maximum Daily Contract Quantities below 10,000 per day.  The difference in 
Rider GUA amount of $290.93 is 58% of the present Customer Charge, and 96% of the Customer 
Charge in effect prior to January 2012.   Similarly, the GDS-5 Customer Charge has recently 
changed due to Docket 11-0282 from $301.79 to $348.02 per month for customers with 
Maximum Daily Contract Quantities below 3,250 per day.  The difference in Rider GUA amount 
of $96.99 is 28% of the present Customer Charge, and 32% of the Customer Charge in effect 
prior to January 2012.  In non-drying months, the Customer Charge is usually a significant 
portion of the GDS-5 customer’s total bill.   
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Since 2008 is the first reconciliation, the reconciliation for the 63 classes would be as stated on 
the attached spreadsheets.  For the 2009 reconciliation, the 2008 over/under recovery for each of 
the 63 classes would need to be included in the 2009 reconciliation.  At this time, the 2008 
over/under recoveries are not known by class level.   

The Company continues to be willing to discuss the issues raised in this data request with Staff. 
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