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AMEREN ILUNOIS COMPANY 

d/b/a Ameren Illinois 

Respondent, 

Complaint as to billing/charges 

in Springfield, Illinois 
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MOTION FOR EXTENSION OF TIME FOR COMPLAINANT TO SUBMITT SURREBUTTEL DUE TO OMITTED 

DATA FROM RESPONDENT REQUESTED BY COMPLAINANT 

Now Comes Complainant, Lydia Mahr, at 3029 E. Linden Ave., Springfield, IL 62702, is requesting for an 

extension of "Surrebuttel Date" due to relevant evidence (Data Request) requested by Complainant 

that has not been received from Respondent. 

1. Complainant requested production of all telephone discussions and documents regarding 

Complainant's case with Ameren-lilinois in a chronological format as illustrated in the 

spreadsheet document submitted by Ms. Amanda Tesdall, Ameren's Regulatory Paralegal. 

2. In the data request, relevant telephone conversations were omitted with Ms. Chelsea Nichols, 

Ameren's Customer Account Supervisor, and other employees of Ameren -Illinois. 

3. The attached document is the requested data the Complainant requested from Respondent on 

July 12, 2012 and prior days. 

4. Complainant is, also, requesting the Respondent, Ameren-illinois, to submit "Requested Data" 

in an organized, less confusing, and chronological format for retrieval. 
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Wherefore, Complainant, Lydia Mahr, request Illinois Commerce Commission for a modification of the 

scheduled date of "Surrebuttal Testimony of Complainant" to allow Complainant to respond to rebuttal 

testimony of Ameren-illinois. 

~~ 
By:/s/ Lydia Mahr 

Lydia Mahr, Complainant 

3029 E. Linden Ave. 

Springfield, IL 62702 

Nathanielorr23@yahoo.com 
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AMEREN ILLINOIS COMPANY 

d/b/a Ameren Illinois 
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Complaint as to billing/charges 

in Springfield, Illinois 

COMPLAINANT'S REQUEST FOR PRODUCTION OF ALL TELEPHONE DISCUSSIONS AND DOCUMENTS 

REGARDING PLAINTIFF'S CASE WITH AMEREN ILLINOIS CHRONOLOGICAL ORDER ON A DVD 

DATA REQUEST ON APPROPRIATE MEDIUM IDVD) 

Plaintiff requested on June 8, 2012 and prior months for Respondent to submit all telephone 

conversations Plaintiff and Respondent had from the beginning of enrollment (May19, 2008) to the 

present period (May 24, 2012) at 3029 E. Linden Ave., Springfield, Il 62702. 

Plaintiff received partial and irrelevant phone conversations with Ameren's Customer Service 

Representatives from Ms. Amanda Tesdal/, Ameren's Paralegal. 

Phone discussions with Ms. Chesea Nichols were omitted on the complete set of CDs sent regarding 

the billing error issue. (Discussions in November and December of 2011) 

There are phone conversations with Ameren's Information Operator discussing steps that will be taken 

to deliver the letter to the Vice President, Mr. Pate, so that he may inquire about the billing error made 

by the Service Account Representative. I was given this advice in October of 2011 from the Operator. 

Also, omitted is the discussion with Ms. Eunice J. on May 22, 2012. 

Plaintiff request all telephone conversations submitted from the Ameren's spreadsheet received in 

June 2012 listing the beginning date 5/12/2008 to 5/22/2012 on a more appropriate recording 

medium (DVD) in the order of the dates listed in the spreadsheet. (Chronological order.) 



Plaintiff is, also, requesting all conversations relevant to the billing-error issue discussed with all 

Ameren's employees during the three year period (2008 - 2012) in consecutive order on a DVD. 

A copy of the spreadsheet with the dates you sent is below 

Partial Call Listing of phone conversations between involved parties. 

Lydia Mahr - Account # 81865-56016 
Date Time Name of Ameren Rel!resentl!tive 

5/12/2008 11:14AM Cathy S. Connect Call 

12/15/2008 1O:34AM Kristi S. Can't retrieve this call 

1/8/2010 11:29AM Tracie S. 

1/8/2010 2:04PM Andrea H. 

1/11/2010 12:30PM Jennifer P. 

1/19/2010 10:10AM Farrah B. 

3/22/2010 12:30 PM Robin B. 

3/25/2010 11:39AM April B. 

8/9/2010 3:41PM Judith W. 

8/19/2010 6:06AM DebR. 

2/7/2011 5:59PM Barbara R. 

3/4/2011 11:40AM Braden K. 

4/7/2011 1:13PM Alicia R. 

4/11/2011 4:11PM Bob C. 

6/3/2011 4:05PM AshleyO. 

6/7/2011 5:23PM Nicholas S. 

8/9/2011 3:50PM Judith W. Can't retrieve this call 

9/12/2011 5:54PM Melissa B. 

9/12/2011 5:47PM Melissa B. 

9/12/2011 1:43PM Javonda C. 

9/12/2011 1:30PM Javonda C. 

9/12/2011 1:28PM Javonda C. 

9/12/2011 1:22PM Javonda C. 

9/13/2011 7:15AM Nikita J. 

11/9/2011 3:58PM Whitney J. 

11/9/2011 3:04PM Brauder S. 

4/9/2012 11:40AM Stephanie W. 

4/9/2012 11:06AM RachelB. 

4/9/2012 12:25PM Ania S. 

5/22/2012 5:40PM EuniceJ. 



Dated: July 12, 2012 

Lydia Mahr lsi 
3029 E. Linden Ave. 

Springfield, IL 62702 

217-525-1322 

Nathanielorr23@yahoo.com 
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PROOF OF SERVICE 

The undersigned certifies that a copy of the foregoing instrument was served upon: 

Ms. Janis Von Qualen 
Administrative Law Judge 
Illinois Commerce Commission 
527 E. Capitol Ave. 
Springfield, IL 6270 I 
ivonqual@icc.iilinois.gov 

Edward C. Fitzhenry 
Counsel for Ameren Illinois 
1901 Chouteau Ave. 
314·554-4673 
efitzhenry@ameren.com 

Matthew R. Tomc 
Counsel for Ameren Illinois 
190 I Chouteau Ave. 
314·554-4673 
mtomc@ameren.com 

Ms. Amanda Tesdall, Regulatory Paralegal 
Ameren Services Company 
P.O. Box 66149 (MC 1310) 
1901 Chouteau Avenue 
Louis, MO 63166·6149 
atesdall@,ameren.com 

Ms. Jackie K. Voiles 
Ameren Illinois Company 

d/b/a Ameren Illinois 
200 W. Washington St. 

Springfield, IL 62701·1117 
ivoiles@a,ameren.com 



via electronic transmission on this 18th day of July, 2012. 

lsi 

Lydia Mahr 3029 E. Linden Ave .. Springeld. IL 62702 


