
· .... For Commission Use Only: 

OFFICIAlFll£ Case: \1-D42l Q 

IWN01S COMMERCE COUUlftII1AL COMPLAINT 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield. Illinois 82701 ORIGINAL 

Regarding a complaint by (Person making the complaint): 5te.O-?Vl c tlunsado r 
Against (Utility name): C.DYhc6L 

in _---'C~h:....k._', 1,-'c=.tA:=;\"..,jD"",,-__ ,lIIinois, 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: Apt. LbOb 
My complete mailing address is (include City) 1-1 c:. f{ ,th Sf. / cht'ujo I IL. l06()$ 

The service address that I am complaining about is 

My home telephone is 

£if E. ~th S+',/Jpf, /f.,()CtCh/Cd-&o,..J;( 60~QS 

['14')] <j?L3 - 3(, qtf 

Between 8:30 A,M, and 5:00 P,M, weekdays. I can be reached at 

My e-mail address is hu.YIS 30 e.. 5 bC{J Wlott/. Met I will accept documents by electronic means (e-mail) iliJYes D No 

(Full name of utility company) Co Wl Ed.. (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

In the space below, list the specific section of the law. Commission rule(s), or utility tariffs that you think is in,volved with your complaint 
g '3 ~ :r , 5«h c!Mj5,f-er C. ParT 4/Q , 5-e-ei-(C)n 410. I S-S 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

i)(Ves D No 

D Ves RiJNo 



... , , 

Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

5e...e- a.++~-ch.eJ C;-Of\J./n(J [ ~m p!o.-v'Vl.f A~(J,1.~ ~ 
tf :5 -kt..---Ie. vN.-VVl- 0 +- La m. (J l rJ. t YI 1- tI 

Please clearly state what you want the Commission to do in this case: 

To ha-(}L C6m.Ed COI"H-Uf /-L4IoI'/I,'Y3' SeQ... ([.f-.I.a-ch ?f:i:,Y''''''''''/ ttJPJ!'j,t)v1.-f ~eJrwA 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy Bnd a confidential copy of the document. Any personal informatIon (Social Security Number, 
Driver's License Number, Hemcal Hecords, etc.) contained in tile public copy slloultl ba obscured or removed from tlla document prior to its 
submission to tlla Cllief Clerk's office. Any personal information contained in tile confidential copy slloultl remain legible. If personal information 
is provided in your public copy. be advl!;ed that it will be available on the internet through the Commission's a-Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: :r t-<-- J Y p. I ZLl I""L. 
(Month. day. year) 

Complainant's Signature: #e~" ~ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. S 'f;-c..w"" C hLc.LnStl k . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

~c.~.-~~ 
Complainant's Signature 

on (month. day. year) -1Jt V), 20 \0 

~~~~~~~~ 
Signature. Notary Public. Illinois 

"OFFICIAL SEAL" 
LAURA M. KAMINSKAS 

NOTARY PUBLIC, STATE OF ILLINOIS 
MY COMMISSION EXPIRES 5/20/2014 

(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

Icc207l07 



Formal Complaint Attachment 

Reason for complaint: 
Incorrect electric meter assigned to residence. The meter labeled for unit 1606 is the 
meter connected to another unit at the residences at 41 E. 8th St., and the meter 
labeled for unit 1602 is the meter actually connected to unit 1606. Over the period 
that I have owned unit 1606, I have been paying the bills for electric service for 
another unit at the residences at 41 E. 8th St. 

Statement of Complaint: 
1) In July 2006, I purchased unit #1606, at the residences at 41 E. 8th St., Chicago, 

IL. The first electric service bill that I received is dated August 29, 2006. 
2) In August 2008, an inquiry to CornEd was made for my electric service bill from 

July 2, 2008 to August 1,2008. The amount of electric service billed seemed to be 
excessive for the amount of electric service used in the unit. In a letter dated 
September 03, 2008, CornEd stated that a new meter reading was taken and that I 
had been billed correctly. 

3) In January 2012, an inquiry to CornEd was again made for my electric service bill 
from December 2, 2011 to January 5, 2012. Again, the amount of electric service 
billed seemed to be excessive for the amount of electric service used in the unit. 
In a letter dated February 03, 2012, CornEd stated that a new meter reading was 
taken and that I had been billed correctly. 

4) In February 2012, an additional inquiry to CornEd was made to have the electric 
service meter for my unit re-checked as the amount of electric service billed still 
seemed to be excessive for the amount of electric service used in the unit. 

5) On March 13,2012, a technician from CornEd checked the meter for my unit and 
found that the meter labeled for my unit, 1606, is the meter for another unit at the 
residences at 41 E. 8th St. The meter labeled for unit 1602 is the meter connected 
to unit 1606. Over the period that I have owned unit 1606, I have been paying the 
bills for electric service for another unit at the residences at 41 E. 8th St. 

6) On March 13,2012, CornEd customer service was contacted and a request made 
to correct the billing for unit 1606, going back to August, 2006 (for the period that 
I have owned the unit). In a letter dated April 11, 2012, CornEd stated that my 
meter situation was corrected and my account was refunded only for a period 
going back two years, as CornEd retains billing documentation for only that 
period of two years. In the bill dated April 4, 2012, I was credited an amount of 
$541.20 for the over payment for this two year period (or an average of $22.55 for 
each of the 24 electric service bills for this period). 

7) I have all of the electric service bills for unit 1606 going back to August 2006, 
since I have owned the unit. There are an additional 43 electric service bills from 
April 2010 through August 2006. Using the average amount of$22.55 per 
electrical service bill, an estimated additional credit of $969.65 is due. 

What is needed from the Commission for this case: 
To have ComEd correct the billing for unit 1606 back to August 2006, beyond the 
two year period that the billing has already been corrected and to send me a refund for 
the additional amount due. 


