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Lake County

LakeCounty Emergency Telephone System Board 9-1-1

1300 8. Giliner Re:
Volo, IL. 60073
Phone: 847-487-8163
Fax; 847-740-2398

Jave Dato
“hairman

Jan Ventur
Vice-Chairman

leannine Thompson, ENP, RPL
Zoordinator/Manager

_isa Jacobson
318 Anaiyst

steven Winnecke
lechnelogy Specialist

June 29, 2012

Paul Stoffels

AT &T

4918 W. 95th Street
Oak Lawn, IL. 60453

Dear Mr. Stoffels:

This letter is to confirm our intent to modify the Lake County E9-1-1 System. The
selective routing feature for the enhanced 9-1-1 system will be provided by the local
exchange carrier(s). We assume, unless otherwise notified, that the 9-1-1 System will be

modified and in operation by August 15, 2012. Public phones under your jurisdiction
will also be posted and operational with 9-1-1 coin free dialing,

Enclosed is your copy of our application to the lllinois Commerce Commission for
approval for modifying 9-1-1 service.

Thank you for your attention concerning this matter.
Sincerely,
AP UNALL 72””’/0/0 £

Jepnnine Thompson, ENP, RPL
oordinator

Enclosure: application



9-1-1 GENERAL INFORMATION

Date: June
Proposed Operational Date:
Submitted by: Lake County
Final Plan
X Modification of an Existing System — [.C.C. Docket Number 93-0071
Total Population served: 224,644
Total Access Lines: 219,366
Total Land Area Covered in Square Miles: 457
PSAP 9-1-1 System Liaison to the Commission:
Jeannine Thompson, ENP,RPL
9-1-1 Coordinator
Lake County ETSB
1300 S. Gilmer Road
Volo, IL 60073

847-487-8163 Office
847-344-8711 Cell



COMMUNITIES SERVED

City, Town or Village

Street address, City, Zip Code

Village of Beach Park 11270 W. Wadsworth Rd., Beach Park, IL 60090
Village of Deer Park 23680 W. Cuba Rd., Deer Park, IL. 60010

Village of Port Barrington* 69 South Circle Ave., Port Barrington,IL 60010
Village of Green Oaks 2020 O’Plaine Rd., Green Oaks, IL 60048

Village of Hawthorn Woods 2 Lagoon Dr., Hawthorn Woods, IL 60047

Village of Indian Creek 224 Rt. 45, Indian Creek, IL 60060

Village of Island Lake 3720 Greenleaf Ave., Island Lake, IL 60042
Village of Kildeer 21911 Quentin Rd., Kildeer, IL 60047

Village of Lake Barrington 23860 Old Barrington Rd., Lake Barrington,IL. 60010
Village of Lake Zurich 70 E. Main Street, Lake Zurich, IL 60047

Village of Lakemoor 234 W. Rand Rd., Lakemoor, IL 60050

Village of Long Grove 3110 Old McHenry Rd., Long Grove, IL 60047
Village of Mettawa 1026 Allanson Rd., Mundelein, IL 60060

Village of North Barrington 111 Old Barrington Rd., North Barrington,IL. 60010
Village of Old Mill Creek 40870 N. Hunt Club Rd., Wadsworth, IL. 60083
Village of Third Lake 87 North Lake Ave., Third Lake, IL 60046

Village of Wadsworth 14155 Wadsworth Rd., Wadsworth, II. 60083
Village of Volo 27273 Volo Village Rd., Volo, IL 60073

Village of Wauconda 101 N, Main Street, Wauconda, IL 60084

* Formerly known as Fox River Valley Gardens




NARRATIVE STATEMENT

The Lake County ETSB was granted authority to operate an E911! system in docket 93-0071.

The purpose of this petition is to request a modification of the original E911 application. The
Lake County ETSB has agreed to opt out E911 wireline calls originating from the Village of
Antioch as well as the Antioch Fire Protection District to the CenCom 911 Joint ETSB system
(CenCom). CenCom will also be filing a modification in order to accept the E911 wireline calls
originating from the Village of Antioch and Antioch Fire Protection District. The Lake County
ETSB has also agreed to opt out E911 wireline calls originating from the Village of Lake Villa
and the Village of Lindenhurst as well as the Lake Villa Fire Protection District to the Village of
Fox Lake ETSB (FoxComm). Village of Fox Lake ETSB will also be filing a modification in
order to opt in the E911 wireline calls originating from the Village of Lake Villa, the Village of
Lindenhurst and the Lake Villa Fire Protection District.

An Agreement has been reached between the Lake County ETSB, CenCom and FoxComm. A
copy of said Agreement is attached as Exhibit _ A

This agreement is necessary because the Village of Antioch is ceasing operation of its PSAP.
The Village of Antioch and the Antioch Fire Protection District have contracted with CenCom
for Police and Fire Dispatch services. The Village of Antioch is serviced by the Antioch Police
Department and the Antioch Fire Protection District. The Village of Lake Villa, Village of
Lindenhurst and the Lake Villa Fire Protection District have contracted with FoxComm for
Police and Fire Dispatch services. The Village of Lake Villa is serviced by the Lake Villa Police
Department and the Lake Villa Fire Protection District. The Village of Lindenhurst is serviced
by the Lindenhurst Police Department and the Lake Villa Fire Protection District.

The Antioch PSAP serves as a back up to the Lake County Sheriff's PSAP for all landline calls
north of R. 120. The Wauconda PSAP will now serve as the backup for all Lake County
Sheriff's PSAP landline calls.

The Village of Antioch, and the Antioch Fire Protection District, its wireline fire, EMS, and
police emergencies will be dispatched by CenCom, and unincorporated police emergencies will
be transferred by CenCom to the Lake County Sheriff's PSAP for dispatch. A Call Handling
Agreement between the Village of Antioch, Antioch Fire Protection District and the Lake
County Sheriff's PSAP has already been approved by all entities.

The Village of Lake Villa, the Village of Lindenhurst and the Lake Villa Fire Protection District,
its wireline calls for fire, EMS, and police emergencies will be dispatched by FoxComm and
unincorporated police emergencies will be transferred by FoxComm to the Lake County Sheriff's
PSAP for dispatch. A Call Handling Agreement between the Village of Lake Villa, Village of
Lindenhurst, Lake Villa Fire Protection District and the Lake County Sheriff's PSAP has already
been approved by all entities.

Even after ICC approval of the plan modification, and pursuant to Illinois statute, the Lake
County ETSB will continue to collect the $.75 surcharge for the Village of Antioch and the
Antioch Fire Protection District, the Village of Lake Villa, Village of Lindenhurst and the Lake
Villa Fire Protection District residents.



LAKE COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
CENCOM EMERGENCY TELEPHONE SYSTEM BOARD
VILLAGE OF FOX LAKE EMERGENCY TELEPHONE SYSTEM BOARD

#911 ESN Routing Change Agreement
JUNE 29, 2012

ETSB Agencies: Lake County ETSB
CenCom Joint ETSB
Fox Lake ETSB

Jurisdiction: Village of Antioch, Antioch Fire Protection District, Village of Lake Villa,
Village of Lindenhurst and Lake Villa Fire Protection District.

Under the existing Lake County Emergency Telephone System Board (LCETSB) 9-1-1
ESN Routing plan, as filed with and approved by the Illinois Commerce Commission on
November 9, 1992, all 9-1-1 land-line calls from the Village of Antioch, Antioch Fire
Protection District, Village of Lake Villa, Village of Lindenhurst and Lake Villa Fire
Protection District are answered by the Antioch PSAP. Calls for police assistance are
dispatched directly to Antioch police. Calls for fire and rescue are directly dispatched to
Antioch Fire Protection District. Calls for Lake County Sheriff's Department are
transferred to the Lake County Sheriff's PSAP for police dispatch.

With this agreement 911 ESN routing will be changed. All 9-1-1 land-line calls within
the Village of Antioch and Antioch Fire Protection District will be automatically routed
to CenCom. Police calls will be dispatched by CenCom directly to the Antioch Police
Department units. The 9-1-1 calls for fire and rescue within the Antioch Fire Protection
District will be dispatched by CenCom directly to the Antioch Fire Protection District
units. The 9-1-1 calls for the Lake County Sheriff's Department will be transterred by
CenCom to the Lake County Sheriff's Department PSAP for police dispatch. All 9-1-1
land-line calls within the Village of Lake Villa, Village of Lindenhurst and Lake Villa
Fire Protection District will be automatically routed to FoxComm. Police calls will be
dispatched by FoxComm directly to the Lake Villa Police Department units and
Lindenhurst Police Department units. The 9-1-1 calls for fire and rescue within the Lake
Villa Fire Protection District will be dispatched by FoxComm directly to the Lake Villa
Fire Protection District units. The 9-1-1 calls for the Lake County Sheriff's Department
will be transferred by FoxComm to the Lake County Sheriff's Department PSAP for
police dispatch.

These call routing changes will be effected immediately upon approval of the Illinois
Commerce Commission (the ICC).

Fither CenCom Joint ETSB, Village of Fox Lake ETSB or the Lake County ETSB may
terminate this agreement at any time with 120 (One hundred twenty) days written notice
to the other parties.



Lake County ETSB Chairman

(JoRa

Village of Fox Lake KTSB Chairghan or Director




PSAP Name

Lake County Sheriff
1303 N. Milwaukee Ave
Libertyville, IL 60084
847-549-5200

Clients

Lake County Forest Rangers
24237 W. Ivanhoe Rd
Wauconda, IL 60084
847-968-3411

PSAP Name

Wauconda Police Department
311 S. Main Street
Wauconda, IL. 60084
847-526-2421

Clients

Wauconda Fire Department/FPD
109 W. Liberty

Wauconda, IL 60084
847-526-2821

Exhibit 3
SYSTEM PARTICIPANTS

Lake County E. T.S.B. PSAP’s

Tower Lakes Police Department
400 N. Route 59

Tower Lakes, IL 60010
847-526-0444



PSAP Name

Lake Zurich Police Department
200 Mohawk Trail

Lake Zurich, IL 60047
847-438-2349

Clients

Hawthormn Woods Police Department
2 Lagoon Dr.

Hawthorn Woods, IL 60047
847-438-9050

Lake Zurich Fire Department/FPD
321 S. Buesching Rd.

Lake Zurich, IL 60047
847-540-5070

Secondary PSAP Name
Island Lake Police Department
3720 Greenleaf Avenue

Island Lake, IL 60042
847-526-2131

Secondary PSAP Name
Countryside Fire

600 N Deerpath

Vernon Hills, IL 60061
847-367-5511

Kildeer Police Department
21911 Quentin Rd
Kildeer, IL 60047
847-438-6644



Adjacent Police Agencies

Agency Name Street Address, City, Zip Code Administrative Telephone No.

Antioch PD 433 Orchard Dr., Antioch, 60002

Bannockbumn PD 2275 Telegraph Rd., Bannockburmn, 60015 847-945-8490
Barrington PD 400 N. Northwest Hwy, Barrington, 60010 847-304-3300
Barrington Hills PD 112 Algonquin Rd., Barrington Hills, 60010 847-551-3006
Buffalo Grove PD 46 Raupp Blvd., Buffalo Grove, IL 60089 847-459-2560
Cary PD 255 Stone Gate, Cary, 60013 847-639-2341
Cook County Sheriff 50 W. Washington Room 702, Chicago, 60602 847-635-1188
Deerfield PD 850 Waukegan Rd., Deerfield, IL 60015 847-945-8636
Fox Lake PD 301 S Route 59, Fox Lake, 60020 847-587-3100
Fox River Grove PD 305 Ilinois St., Fox River Grove, 60021 847-639-2411
Grayslake PD/Hainesville PD 33 S. Whitney, Grayslake, 60030 847-223-2341
Great Lakes Navy Base PD Bldg 130 Great Lakes Naval Base, 60088 847-688-4251
Gumee PD 4587 Grand Ave., Gurnee, 60031 847-244-8640
Highland Park PD 1677 Old Deerfield Rd., Highland Park, 60035 847-432-7730
Highwood PD 17 Highwood Ave., Highwood, 60040 847-432-2152
Illinois State Police 777 S. State St., Elgin, 60123 847-931-2450
Lake Bluff PD 45 E. Center Ave., Lake Bluff, 60044 847-234-2153
Lake Villa PD 65 Cedar Ave, Lake Villa 60046 847-356-6110
Lake Forest PD 255 W. Deerpath Ave., Lake Forest, 60045 847-615-4255
Libertyville PD 200 E. Cook, Libertyville, 60048 847-362-8310
Lincolnshire PD One Olde Halfday Rd., Lincolnshire, 60069 847-883-8600
Lindenhurst PD 2300 Grand Ave., Lindenhurst 60046 847-356-5488
McHenry County Sheriff 2200 N. Seminary Ave., Woodstock, 60098 815-338-2144
Mundelein PD 221 N. Lake St., Mundelein, 60060 847-968-4600
Northbrook PD 1401 N. Landwher Rd., Northbrook 60062 847-546-2060
North Chicago PD 1850 Lewis Ave., North Chicago, 60064 847-596-8700
Park City PD 3355 Belvidere Road, Park City, 60085 847-662-2135
Riverwoods PD 300 Portwine Rd., Riverwoods, 60015 847-945-1130
Round Lake PD 430 N. Cedar Lake Rd., Round Lake, 60073 847-546-8112
Round Lake Beach PD 1947 N. Municipal Way, Round Lake Beach, 60073 847-546-2127




847-546-4940

Round Lake Heights PD 629 Pontiac Ct., Round Lake Heights, 60073

Round Lake Park 215 E. Main St., Round Lake Park, 60073 847-546-7275
Vernon Hills PD 754 Lakeview Parkway, Vemnon Hills, 60061 847-362-4449
Waukegan PD 420 Robert Sabonjian Dr., Waukegan, 60085 847-360-9000
Wheeling PD 255 W. Dundee, Wheeling, 60090 847-459-6232
Winthrop Harbor PD 830 Sheridan Rd., Winthrop Harbor, 60096 847-746-3868

Zion PD

2101 Salem Blvd., Zion 60099

847-872-8000




Adjacent Fire/EMS Agencies

Agency Name Street Address, City, Zip Code Administrative Telephone No.
Antioch FPD/Rescue 835 Holbeck, Antioch, 60002 847-395-5511
Beach Park FPD 1 3233 N. Lewis, Waukegan, 60087 847-662-2642
Barrington FD 400 N. Northwest Hwy, Barrington, 60010 847-304-3600
Buffalo Grove FD 1051 Highland Grove Dr., Buffalo Grove, 60089 847-537-7370
Cary FPD 400 Cary Algonquin Rd, Cary, 60013 847-639-2121
Deerfield/Bannockburn FPD 500 Waukegan Rd., Deerfield, 60015 847-945-4066
Fox Lake FPD 301 S. Route 59, Fox Lake, 60020 847-587-8570
Grayslake FPD 160 Hawley St., Grayslake, 60030 847-223-8960
Great Lakes FD 2515 Sampson St, Bldg 106, Great Lakes, 60088 847-688-2135
Gurnee FD 4580 Grand Ave., Gurnee, 60031 847-244-8631
Highland Park FD 1130 Central Ave., Highland Park, 60035 847-433-3110
Highwood FD 428 Green Bay Rd., Highwood, 60040 847-432-7622
Knollwood FD 14 N. Skokie Hwy., Lake Bluff, 60044 847-237-8442
Lake Bluff FPD 45 E. Center Ave., Lake Bluff, 60044 847-234-5158
Lake Forest FD 255 W. Deerpath Rd., Lake Forest, 60045 847-615-4258
Lake Ville FPD 68 Grand Ave, Lake Villa, 60046 847-356-2525
Libertyville FPD 1551 N. Milwaukee Ave., Libertyville, 60048 847-362-5664
Linclnshire/Riverwoods FPD 2 115 Schetter Rd., Lincolnshire, 60069 847-634-2512
Long Grove FPD 1165 Old McHenry Rd., Long Grove, 60047 847-634-3035
Mundelein FD 1000 N. Midlothian, Mundelein, 60060 847-949-3260
Newport FPD P.O. Box 307, Wadsworth, 60083 847-336-1080
Northbrook FD 740 Dundee Rd., Northbrook, 60062 847-509-5360
North Chicago FD 1850 N. Lewis, North Chicago, 60064 847-578-7757
Palatine FD 39 E. Colfax, Palatine, 60067 847-359-9039
Round Lake FPD 409 Nippersink, Round Lake, 60073 847-546-6001
Spring Grove FPD 8214 Richardson Rd., Spring Grove, 60081 847-675-2450
Waukegan FD 1101 Belvidere , Waukegan, 60085 847-249-5410




Wheeling FD 255 W. Dundee Rd., Wheeling, 60090 847-459-2662
Winthrop Harbor FD 830 Sheridan, Winthrop Harbor, 60099 847-872-5957
Zion FD 2828 Sheridan, Zion, 60099 847-746-4038

1 Formerly known as Bonnie Brook FD
2 Formerly known as Vernon FPD
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Exhibit A

AGREEMENT ON g-1-1 CALL HANDLING AND RQUTING

This Agreement, which relates to g-1-1 call routing, is between the LAKE COUNTY ETSB, an

agency of the County of Lake, Fox Lake ETSB (FoxComm), an agency of the Village of Fox Lake,
and the CENCOM Eg-1-1 PUBLIC SAFETY COMMUNICATIONS CENTER, an agency created through an
intergovernmental agreement signed by the Greater Round Lake Fire Protection District, the
Round Lake Area Park District, and the villages of Barrington, Hainesville, Round Lake, Round
Lake Beach, Round Lake Heights, and Round Lake Park (CenCom). The Agreement will become
effective when all the parties have signed it, and the date this Agreement is signed by the last
party to sign it (as indicated by the date associated with that party's signature) will be deemed the
date of this agreement.

Recitals

WHEREAS:

the Emergency Telephone System Act, 50 ILCS 750/0.01 et seq. (“Act”), authorizes units of
local government to own and operate emergency telephone systems, and to establish
Emergency Telephone System Boards, and both the County of Lake and the Village of Fox
Lake own and operate ETSBs; and

section 15.4 of the Act also authorizes municipalities to establish, by intergovernmental
agreement, a Joint Emergency Telephone System Board, and CenCom is governed by such
a Board; and

section 14 of the Act provides for joint powers agreements or other written cooperative
agreements between public agencies and public safety agencies that are part of different
systems but whose jurisdictional boundaries are contiguous; and

the Lake County ETSB, as originally established, has had a public safety answering point in
Antioch (the “Antioch PSAP”), which has landline g-1-1 call handling capabilities and
which dispatches emergency services by means of the Police and Fire Departments for the
villages of Antioch, Lindenhurst, and Lake Villa; and

the Lake County ETSB routes g-1-1 calls based on Fire Protection Districts, and such calls
will, at times, be received by one Party that originate within the police jurisdiction of
another Party; and

the Antioch Village Board voted on April 16, 2012, to close the Antioch PSAP during the
timeframe of August 15-September 15, 2012; and

Antioch has contracted with CenCom to provide the dispatching service previously
supplied by the Antioch PSAP; and

Lake Villa, Lindenhurst and the Lake Villa Fire Protection District have contracted with
FoxComm to provide the dispatching service previously supplied by the Antioch PSAP;
and



Exhibit A

e Antioch, Lake Villa, Lindenhurst, the Lake Villa Fire Protection District and the Antioch
Fire Protection District will continue to be part of the L.ake County ETSB; and

e to facilitate the transfer of service from the Antioch PSAP to CenCom and FoxComm, and
to ensure reliable and efficient call routing, CenCom, FoxComm and the Lake County

ETSB wish to enter into a call handling and call routing agreement whereby CenCom

agrees to handle landline g-1-1 calls arising within the jurisdictions comprising the Village

of Antioch and the Antioch Fire Protection District, and FoxComm agrees to handle
landline g-1-1 calls, arising within the jurisdictions comprising the Village of Lake Villa, the

Village of Lindenhurst and the Lake Villa Fire Protection District, and to route such calls

to the appropriate public safety answering point for appropriate response, including

emergency dispatch response.
NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS;

1. The Lake County ETSB agrees to opt out of receiving landline Eg-11 calls
originating from within the Antioch Fire Protection District and the Lake Villa Fire Protection
District, and to effect that change, it will file an Illinois Commerce Commission Plan
Modification prior to August 1, 2012.

2. CenCom and FoxComm agree to receive landline Eg-1-1 calls originating from
within the Antioch Fire Protection District and Lake Villa Fire Protection District, and to effect
that change, they will also file an Illinois Commerce Commission Plan Modification prior to
August 1, 2012.

3. The plan modifications the parties will submit to the Illinois Commerce
Commission will ask for the Commission’s approval to change the g1 ESN routing as follows:

a. All landline calls within the Village of Antioch shall be routed to CenCom;

b. All landline calls within the Antioch Fire Protection District shall be routed to
CenCom.

c. All landline calls within the Village of Lake Villa and the Village of Lindenhurst
shall be routed to FoxComm;

d. All landline calls within the Lake Villa Fire Protection District shall be routed to

FoxComm.
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4. CenCom and FoxComm agree to route police emergencies located in

unincorporated areas of Lake County to the Lake County Sheriff's PSAP for dispatch.

5. The plan modifications will not alter the current or future collection of Eg-1-1

surcharge within the Lake County ETSB, CenCom or FoxComm Eg-1-1 jurisdictions and only

relate to call routing.

SIGNED:

LAKE COUNTY ETSB

Dave Dato

Title: Chairman

Date: Q/Q%//a

E OF FOX LAKE (FOXCOM

Annette Wolf K

Title: Director

Date: 7//;//)/

CENCOM Eg-1-1 PUBLIC SAFETY
COMMUNIZATIONS CENTER

Lisa Berger

Title: Director

Date: ' A





