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RE: [ Acct #2 6000 4224 2122

Dear Ms, Shaw:

We were recenty contacted by the linois Commerce Commission (1GC)
regarding vour gas bill, We understand your concerm and wani you to know that
we conductad a thorough review of our records I an effort ta regglva this billing

isslle,

Oy resords indicats vour name and social security number were usad to ohitgh
service al 10114 8. Aberdeen 81, House, from Jung 9, 1989 to April 30, 1985,
The outstanding batance in the amount of $763.95 was ransferred fo the abaove
referenced account number an November 17, 2006, If there was an agreament
between you and the ownerflandlord of the property statlng you would not be
respongible for the gas usage, you would have to disputa this bill with them,

[ have prepared a transeript detalling the transactions on your account since
November 2, 2005. As you will sea, fhere ware two grant payments applied
against your bilf on November 21, 2008 totaling $791.00. in addition, two 9100.00
grant payments were appliad fo your account on July 27, 2006.

On August 28, 2008, it was detammined the grant payments totaling $791.00
cradited to your aceount on November 21, 2005 and one of the $100.00
paytments cradited July 27, 2008, were credited In error and removed from vour

account.

Thank you for your patience as we looked into this matter. If you have any
questions concerning thia matter, please contact me at (312)240-7351. A copy
aof Ihis letter has been mailed to the lllinpls Comimsrca Commissian.

Sihearely,
Kay Staley
&fling Speclalist
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