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Peopl •• Go; 
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December 5, 2006 

Ms. Deborah Shaw 
8157 S. Fairlleld·Av 
Chicago, It. IlOfJ62 

RE: .,.Acel 11-2500042242122 

Dear Ms. Shaw: 

We were r""'lently contiflcted by the Illinois Commerce Commission (ICC) 
regarding your gas bill. We understand your ooncem and want you to know that 
we conductl<ld til thorough revIew of our recorda In an effort to resolve this billing 
Issue. 

Our records Indicate your name and social security number were used to obtain 
serviCe at 10114 S. Aberdeen St, House, from June 0, 198910 April 30, 1995. 
The outstanding balance in the amount of $763.95 was Ifl:Insferred to the above 
referenced account number on November 17, 2005. If there was an ~reement 
bet\oveen you end Ihe owner/landlord of the prope/ty stating you iNOuld nol be 
responsible for the gas usage, yol,! would have to dispute this bill with them. 

I have prepared a transoript detailing ti)t1l transactions on your account ~Ince 
November 2,2005. As you will $913, there were two grant payments applied 
against your bill 0/1 November 2", :W05 totaling $79'/ ,00. In addition, two :JJ100.00 
grant payments were applied to your account on July 27,. :2006. 

On AU€!Ust 28, 2.006. It was determlnod the grant paymE'Jnts totalino $791.00 
credited to YOI./r ,lccounton November 21,2005 and one oHMe $100.00 
payments credited July 27, 2006, were credited In error lind removed from your 
account. 

ThfJnk you for YOLlr patIence as we looked Into thIs matter. If you have any 
que$Hons concerning this matter, please contact me at (312)240-7351. A copy 
Qf Ihls letter has been mal/ad to the illInois Commerce CQmmls!$ion. 

Sincerely, 

K"O~' 
Kay Staley ~ 
Billing S peciaJist 
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