
rrr .. · OFFICIAL RlE 
'1WNOtS COMMERCE COMUISSIOloRMAL COMPLAINT 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 62701 

For Commission Use Only: 

Case: 12 -0426 

Regarding a complaint by (Person making the complaint): _I",--,bLtLIl"-' -"·~>J~c!""'!L_~",-::.!~,-,e::.:'V'o"-"'t>-"v.",~",(),.~ ___________ _ 

Against (Utility name) C o ""ml'lM J.) e 1I It l E 0(; So -V, Co."", ~"''''' 6 
As to (Reason for complaint) Qe p.d (iJ. Cv-.J;t 1 if 51t 40 1;- yv\~ C".w.b.j f\ccou""J: 

in ___ C",,-,k"-'-C; C><'''''a'''bu-____ ,llIinois, 

m THE ILLINOIS COMMERCE COMMISSION. SPRINGFfELD.ILLINOIS: 

My complete mailing address is (include City) 

§t 

......... 

CJ 
'"C1 "T, 
n 
rn 

The service address that I am complaining about is ~i.fI....J::)JA:O::"-hl~~-'u'-M-hr---'i~WL~~~~1=.~"a!CJ;[5d.' .!,,2"':'L_ 

My home telephone is 

'1:00 
Between 8l3It A.M, and 5:00 P.M, weekdays. I can be reached at 

L~3~1 904 -3 '605 

[~l 325 - '245 

My e-mail address is i 111 { (\Q post'1e r. (O~ I will accept documents by electronic means (e-mail) 0 Yes 

(Full name of utility company) Co",,,,,,,,, 4/u I tf.. GoG:4ob Cm...~<lM.3 
to the provisions of the Illinois Public Utilities Act. 

(respondent) is a public utility and is subject 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission 'about your complaint? 

Has your complaint filed with that office been closed? 

BYes ONo 

@es ONo 



Please state yuur ~umplaint briefly. Number ea~h uf the paragraphs. Please indude time periud and dullar amounts invulved with yuur complaint. Use an 
extra sheet of paper if needed. 

Please dearly state what you want the Commission tu do in this ~ase: 

R.~?V'oVe. <l Q",,"Jil ~"'5,!~.~Ot. IA.t~~t. 
NDTlCE: If personal informatiun (su~h as a so~ial se~urity number or a bank a~~ount number) is contained in this ~omplaint form or provided later in this 
pro~eeding. yuu shuuld submit both a publi~ ~upy and a ~onfidential ~upy of the do~ument. Any personal information (Social Security Number, 
Driver's License Number, Hemcal Records. etc.) contained in the public copy shoultf be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy shoultf remain legible. If personal information 
is pruvided in your publi~ ~upy. be advised that it will be available on the internet through the Cummissiun's e-Do~ket website. The ~onfidential ~opy uf any 
filing you make. however. will unly be available to Commission empluyees. If you file both a publi~ and ~onfidential versiun of a do~ument. ~Iearly mark them 
as su~h. 

Today's Date: _""Jc,;IA.".,f,.-l.i.r-7":..::1 O'----,~200:(!J'-'I-=2...=-----
(Muftltl. day. yea i) 

Complainant's Signature: __ -,_~d,----~::;.).L:..--"'SLL""'I!l..&£W...~",L"",-___ _ 

If an attorney will represent yuu. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this ~omplaint furm. you need to file the original with the Commission's Chief Clerk. When filing the uriginal ~umplaint. be sure to 
include one ~opy of the uriginal ~omplaint for ea~h utility ~ompany ~umplained about (referred to as respondents). 

VERIFICATION 
A notary publi~ must witness the ~ompletion of this part of the form. 

I. I b Y"<>' kl !:I\ 5\ t'lA<'I V. JIA. . Complainant. first being duly sworn. say that I have read the abuve petitiun and knuw 
what it says. The ~untents of this petition are true tu the best of my knuwledge. 

J~_sLcL 
Cumplainant's Signature 

Submibed and sworn/affirmed to befure me on (month. day. year) _~7,----_/_CJ=---_' ...:2.=-0-=-.:1,--",2-=-__ . 

/5~ £. g~!,,( 
Signature. Nutary Publi~. Illinois 

) 

NOTE: Failure to answer all of the questions on this form may result in this furm being returned without pro~essing. 

Icc207/07 

OFFICIAL SEAL 
(1fIRMiI'Il :&f~LDWI N 

NOTARY PUBLIC - STATE OF ILLINOIS 
My Commission Expires June 7, 2014 
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Re: Informal Complains #2012·07250 

Utility of Record: Commonwealth Edison Company 

1. The last CornEd bill paid was for the Meter Reading 65851 KWh (Estimated) 

[Attachment 1] 

2. CornEd did not read the meter for 29 Months (Since Oct. 2009) 

3. On February 9,2012, CornEd read the meter. The Meter Reading was 64719 KWh 

(Actual) [Attachment 2] 

4. From the above 2 Meter Readings, we can see a Credit for us for the amount of 1132 

KWh. 

5. Instead, we received a bill dated 2/9/2012 for the amount of $427.45, while we have 

credit of 1132 KWh. [Attachment 2] 

6. I called CornEd to investigate this bill and have been told that, CornEd canceled the 

Meter Readings for the last 2 years and forced new fabricated Meter readings and came 

up with these charges. (Which is not right) 

7. I spoke to many customer care agents, supervisors, to resolve this issue with no success, 

and finally to a CornEd Attorney, who advise me to resolve this issue through the Illinois 

Commerce commission (ICC). 

8. I sent 2 certified letters on March 5, and March 9,2012 

9. I sent 2 faxes on May 3, and May 9, 2012 

OFFICIAL SEAL 
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Ibrahim Shenouda 



10. On March 21, 2012 we received a bill for Meter Reading 65851 KWh (Actual) which 

matches exactly our previously Estimated Meter Reading of 65851 KWh (Estimated) 

(SEE LINE 1) with a total of $599.40 [Which suppose to be a credit for our account] 

[Attachment 3] 

II. On May 31, 2012 we submitted an Informal Complaint with the ICC, #1065-2012 

12. I spoke many times with our Designated ICC Consumer Counselor trying to resolve this 

issue with CornEd. 

13. On June 13,2012, we received from our Designated ICC Consumer Counselor a copy of 

the Meter Reading Analysis which was sent to her from CornEd. It shows 2253 KWh 

Credit!!!!!!! with no explanation of the $599.40 difference. [Attachment 4] 

14. On June 20, 2012 our Designated ICC Consumer Counselor indicated that she could not 

get a full explanation for the data sent from CornEd. 

IS. Accordingly, we submitted a Formal Complaint. 
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