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in "'ClIICAGO Illinois. 
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m THE U. CII'fIU CIII so. SPIIIIIBFIEI.II.IWNOIS: 

Ny comp/BIB mailing address is (include City) 1477 W. 72nd Street. Chicago. IL 60636 

Thusrvica sddrassthat I am complaining aboulis 1477·W. 72nd Street, Chicago, IL 60636 

Ny home lBJephona is [ 773 ]783-2237 

IIatwean 8:30 A.M. an1I5:0DP.M. W88kdays.1 can be reached at [7731783-2237 

My e-maUaddress is __ -'"'-__ '--___ -'- I will accept documents by electronic maans (e-maiD 0 Yes IiJ No 

(FulI~of;~.~IIIpIIIIf) ' .. ' '. SPAll ENERGY. LP (respondillit) is a public ·litility aRdis subject 
10 the "provisions uI the illinois Pubbc Utilities Act . 

In the SJI8C8 below. bsttJui,specific section of the law. Commission rula(s). or litility tariffs that you thinkis involved With yourl:omplairit . 
83 -: l1ADM. Part 200.150 & 200.170 
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Have you contacted the ConsUmer SlII'Yices Division uI thelHinoisCammarce Commissionaboutyour'tomplaint? 

. Has your complajnffilad rfflItlfuitoffica been closed? 
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IiIYeil DNa 

.I!I Yes.DN.iJ 



·PIease:sliltii·yourc_iiifbrlBflV~N';inlmr each 01 the paragraphs. Please include time period and dollar amounts involved with your complaint:Use an 
exira sbaat 01 papar if needed..:' ',;., . 

SEE ATTACHMENT I 

Please chtarly statilwhat you want.tha Commission to do in this case: Un c 0 v e r dec e it f u 1 p r act ice use d by 
Emplo-yee(·s·} '<rf Spark -Energy to switch my supplier .,~ .Also, an apology" 
from Company Management for stress this has caused me, a Senior Citizen. 

IIng{lfpmSjiiiinnrnNnaiioolSini6i1sa-soCilil sacurttY number Dr a bank account number} is contained in this complaint form or provid~d latar in this 
~"Yilltshould submit both a public copy and a confidential copy of tha document Any J16f'8IIIIIIIInfDrtnm1tm (Sm:hI/ s6r:urlly NIII1IImr, 
~e-F' if 7 ;''fl{Z' .. 1IfI:.) CIAIiJud In tIte pulJlh: t:IIJIY .1muitI1m oImt:urtnI Dr I'II/11IIwrl from tIte tIocument prior ID It6 
'.It 5 ·fir*."CltrihllhI. Any fIIII'IIIIII8Ilnfmilllllftm IlI1I1fBImnIln tIte £lJhfltlmdll1l CDJ1Y I1ImuIrII'6IIIII!nIBgi/Jl& If personal information' 
is ii.ailiWiiirDUIifiCiiiuW.beiidviSiiifilurt it will ba available on ilie internet through the Commission's e-Dockat website, The confidential copy 01 any 
filing you mali&. howavar;willonly ba availabla to Commission employaes, If you file both a p,ublic and confidential version 01 e document. claarly mark them .'....-,....". . ...•. 

Tqday'~.~._""'""::',-.!;.J.:::.U;:;.l yJ.-7~!o.....::2~O:.!:1.!:2 ___ _ 
{Month. day. year} 

Complainant's Signature: ,..Y~ O""..If ~ . 
{/ 
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If an attorney will represent you. please give the atlomay's neme. address. telephone number. and a-mail address, 

WhBriYiiUfiRiShfillfngout this 'comPlaint form. you need to file the original with the Commission's Chief Clark. When filing tha original compleint be sure to 
includa I11III copy 01 the original complaint for each utility company complainad about {referred to as respondents}, 

VERlRCAllDN 
A notary public mustwitnass the camplBlion 01 this part 01 the form, 

I. ijflfjil~~i:~ii~imdn"ij;triiii'it;ii;b;iilliim; Complainant. first being duly swom. say that I have J:Bad the above petition and know 
w true iii the bast bfmy know/adge. . 

7 7 /,:'2 "OFFICIAL SEAl:' ." 
BETTY WRIGHT 

Notary 1'IIM1mY;1WI,,' Illinois 
My Commislibwri1'xpii'.s:'\ug. 3D, 2015 

IIIIE: FaiIUIII'fu imSWer'iilI!oI. the questiOhS iintliiffllrinmeyr8sult in this form being returned witholitllt'llClissmg. 
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Attachment # I 

FORMAL COMPLAINT 
Illinois Commerce Commission 

527 E. Capital Avenue 
Springfield, Illinois 6270 I 

July 7, 2012 

Please state your complaint briefly. Number each of the paragraphs: 

I. On November 30,2011, I opened a letter from my electric supplier, Commonwealth Edison, expecting 
my monthly utility bill. Instead was a letter from CornEd titled 'Electric Supplier Choice Confirmation' 

2. Letter stated" we have received notice of your switch to a new electric supplier for your energy supply 
Needs" and named Spark Energy LP as the new electric supplier. 

If you did not authorize this change, please contact Spark Energy, LP at (800) 684-1696 or CornEd 
Customer Services at above listed number. 

3. I called Spark Energy and informed the Company that the switch was an error on their part. The person 
Promised to check my complaint and call me back within a few days. I also called CornEd and told 
Them of the unauthorized switch. I was told by CornEd that Spark Energy must inform them of this 
Error. Both ofthese calls were made by me on or about December 1,2011. 

4. On Dec. 7, 2011, I called Spark Energy again and spoke to Brandy this time. She stated the switch back 
To CornEd was done and gave me a Confirmation # that I passed on to CornEd that same day. 

5. February 1,2012 Spark Energy LP was still on my 'electric bill' as supplier. I then called the Illinois 
Commerce Commission and spoke to Mike. He was given the information and promised to look into 
The matter. On 2122/12, Mike of Illinois Commerce Commission was informed by Spark Energy 
Employee that I had been interviewed by them and gave my permission to change to this company as 
My new Electric Supplier. 

I was not interviewed by any energy supplier representative, to my knowledge. 

Person making complaint: Loretha Jiles 

Against (Utility name): Spark Energy, LP 


