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FORMAL COMPLAINT
Illinois Commerce Commission
527 E. Capital Avenue
Springfield, Illinois 62701

July 7, 2012

Attachment # 1

Please state your complaint briefly. Number each of the paragraphs:

1.

On November 30, 2011, 1 opened a letter from my electric supplier, Commonwealth Edison, expecting
my monthly utility bill. Instead was a letter from ComEd titled ‘Electric Supplier Choice Confirmation’

. Letter stated * we have received notice of your switch to a new glectric supplier for your energy supply

Needs” and named Spark Energy LP as the new electric supplier.

If you did not authorize this change, please contact Spark Energy, LP at (800) 684-1696 or ComEd
Customer Services at above listed number.

. T'called Spark Energy and informed the Company that the switch was an error on their part. The person

Promised to check my complaint and call me back within a few days. 1 also called ComEd and told
Them of the unauthorized switch. I was told by ComEd that Spark Energy must inform them of this
Error. Both of these calls were made by me on or about December 1, 2011,

. On Dec. 7, 2011, I called Spark Energy again and spoke to Brandy this time. She stated the switch back

To ComEd was done and gave me a Confirmation # that I passed on to ComEd that same day.

. February 1, 2012 Spark Energy LP was still on my ’electric bill’ as supplier. 1 then called the Illinois

Commerce Commission and spoke to Mike. He was given the information and promised to look into
The matter. On 2/22/12, Mike of Illinois Commerce Commission was informed by Spark Energy
Employee that I had been interviewed by them and gave my permission to change to this company as
My new Electric Supplier.

I was not interviewed by any energy supplier representative, to my knowledge.

Person making complaint: Loretha Jiles

Apgainst (Utility name): Spark Energy, LP



