
Since the inception of this matter, we have tried to work with Com ed for a resolution, through various 

modes of communication. See attached information 

We were never put on a payment plan despite repeated calls regarding the matter and being held on 

the phone for inordinate amounts of time. 

There is a way that electrical consumption can be calculated based on the items and the load they bear, 

I suggested that they come and implore that method. 

No one can explain the increase in bill. 

The last meter reader in April 2012 stated that they were over assessing the bill tremendously 



January 4, 2011 

Mary Dionne Madison 
1525 W 79th St. 

Chicago, II 60620 
773.297.9569 

Certified Mail 70081830000185165069 

Commonwealth Edison Company 
Commercial Center 
1919 Swift Drive 
Oak Brook, II 60523-1502 

Re: Comed Account 93641-22028 

Dear Ms. Lalich, 

This letter is in reference to the written communication of December 22, 2010; whereby you 
indicated that we had been unsuccessful in reaching one another. 

A message was left by you on or about December 20, 2010 indicating that there had been a 
miscommunication between yourself and the meter reading department, at no fault of mine. 
You also indicated that it was a short week due to the holiday. A follow up call was made, but 
was unable to leave a message. 

A message was left on today, regarding this matter on today at approximately 10:30 am. 

Also, it is a growing concern how ones bill can be an additional $7K+ over what has been paid 
when there has not been any additional equipment added since the inception of the account. 
Furthermore, we have upgraded what few electrical appliances to more energy efficient ones. 
Moreover, our business is natural gas driven and our gas bills during peak times of heating 
and cooking never have haled to what you all subscribe that may be owed. Most of the 
appliances run on a regular 120v current. 

In addition, no one ever comes to read the meter. I have set appointments and they have not 
shown up. Generally, I am there most of the time, our hours are clearly posted, but most of all, 
I have left instructions to call and set up access to gain entry and that has not happened. 

I have contacted the ICC again with this matter. 

Respectfully, 
Mary Dionne Madison 



Illinois Commerce Commission 
527 East Capitol Avenue, Springfield, Illinois, 62701 

Illinois Commerce Commi sion 
Public Utility Complaint F ~rm 

Track Number: 0059-2011 

r---------------------------------------~------------------
Compl:ilintant Information 

Full Name: mary madison 

Street Address: 1525 w 79th 

Alternate Location: 

City: chicago 

State: il 

ZipCode: 60620 

Home Phone: 7732979569 

Day-Time Phone: 

E-Mail Address:lagniappe26@aol.com 
~----------------~----~--------------~------------------

Complaint Information 

Have yc·u been in contact with the Utility? 
Yes, I have contacted the utility. 

Compaint Type: Electric 

Company Name: com ed 

Company Account Number: 93641-22028 

Please provide the details of your complaint below: 
January 4, 2011 Certified Mail 70081830000185165069 Commonweal Edison Company Commercial (eI1iler 
1919 Swift Drive Oak Brook, II 60523-1502 Re: Corned Account 9364 -22028 Dear Ms. Lalich, This let1l~r 
in reference to the written communication of December 22,2010; wher by you indicated that we had beel 
unsuccessful in reaching one another. A message was left by you on or bout December 20, 2010 indicating 
tlu\t there had been a miscommunication between yourself and the mete reading department, at no fault () I' 
mine. You also indicated that it was a short week due to the holiday. A allow up call was made, but was 
unable toJ leave a message. A message was left on today, regarding this flaUer on today at approximately 10:310 
am. Also, it is a growing concern how ones bill can be an additional $7 + over what has been paid when 'he te. 
has not been any additional equipment added since the inception of the ccount. Furthermore, we have 
upgraded what few electrical appliances to more energy efficient ones. ~oreover, our business is naturall!~lS 
driven and our gas bills during peak times of heating and cooking neve ~ave haled to what you all subscr :be 
that may be owed. Most of the appliances run on a regular 120v current In addition, no one ever comes tc re 
the meter. I have set appointments and they have not shown up. Genera y, I am there most of the time, our 
hours are clearly posted, but most of all, I have left instructions to call a d set up access to gain entry and Iha 
has not happened. I have contacted the ICC again with this matter. ResI ctfulIy, Mary Dionne Madison tc ,:k;.,/e. 
there hlti not been a return call and she indicated in the 12/2210 corresp ndence that she closed the matter wlfIt.. 
you all as well. 

Company Contacted Date: 

http://www.icc.illinois.gov/consumer/complaintiComplaintPrintPublicU ·lity.aspx If'i 121 I 



, ' 
Illinois Commerce Commission 
527 East Capitol Avenue, Springfield, Illinois, 6270 I 

Complaintant Information 

Illinois Commerce Commi sion 
Public Utility Complaint I [)rm 

Track Number: 3368-2010 

Full Name: mary madison 

Street Address: 1525 w 79th 

Alternate Location: 

City: chicago 

State: il 

ZipCode: 60620 

Home Phone: 

Day-Time Phone: 7732979569 

E-Mail Address:LAGNIAPPE26@AOL.COM 

Compblint Information 

Have YOIl been in contact with the Utility? 

Yes, I bve contacted the utility. 

Compaint Type: Electric 

Company Name: COM ED 

Company Account Number: 9364122028 

Please provide the details of your complaint below: 

Page: . I 

RECEIVED A BILL FOR OVER 7,000,00 IN EXCESS OF WHAT H D BEEN PAID OVER A 2 YEAR 
PERIOD. THERE IS A LIMITED AMOUNT OF APPLIANCES AND QUIPMENT. THERE ARE 
ENERGY EFFICENT LIGHTS (FLOURESCENT) AND APPLIANCE . THREE PHASE RUNS THE 
WALK IN. WE ONLY OPERATE 5 DAYS A WEEK, AND ONLY n- :; FREEZER AND THE 
REFIGERATORS RUN ALL THE TIME. THERE ARE NOT ENOUG ELECTRICAL ITEMS TO 
CONSUME THAT MUCH ENERGY. IN ADDITION, THEY DO NOT rOME ON REGULAR BASIS TO 
READ METER. OUR HOURS ARE CLEARLY POSTED AND IT IS ~ f:HED IN THE RECORDS TO 
CALL TO GAIN ACCESS TO THE ELECTRICAL ROOM TO ENSUI IE ACCESS. I AM THERE MOS 
OF THE TIME, THEY WERE CONTACTED AFTER RECEIVING n- S BILL; WE HAD NUMEROUS 
PHONE CONVERSATIONS AND FINALL Y THEY WERE TO COM ON 10/12/10. ON THAT DAY 
BRIAN CALLED BUT NEVER PHYSCIALL Y SHOWED UP. THEY "ERE CONTACTED ABOUT NiH 
SHOWING UP. SOMEONE WAS TO GET IN TOUCH WITHIN A FE v DAYS; THAT DID NOT OCCUR 
SO, I GET ANOTHER BILL IN EXCESS OF 9,000. WE ARE NOW B" NG GROSSLY OVERCHARGED. 
WE HAVE PAID ON AN AVERAGE OF OVER $300 PER MONTH S ~CE THE INCEPTION OF THIS 
ACCOUNT, WE HAVE HAD THIS ACCOUNT FOR OVER 10 YEAR . SINCE THE INCEPTION WE 
HAVE UPGRADED TO MORE ENERG Y EFFICENT EQUIPMENT. fIERE IS ONE WALK IN 
FREEZER (3 PHASE) 1 (3) DOOR REFRIGERATOR, I (I) ONE DOO REFRIGERATOR, THESE 
ITEMS RUN CONST ANTL Y. 

http://www.icc.ilIinois.gov/consumer/complainUComplaintPrintPublicUtil y.aspx 12/1/201 





ADDITOINAL $7 OR 8 THOUSAND DOLLARS TO WHAT HAS A ADY BEEN PAID. 
FURTHERMORE, IT IS UNBELIEVABLE THAT THIS MA ITER C N NOT GET RESOLVED AND 
THAT I CAN NOT GET A HISTORY ON THE BILLS AS THEY HA E BEEN REPLACED WITH TI-Im 
ALTERATIONS. 

Company Contacted Date: 

Describe the Company's response to you and the action you would like see taken by the ICC: 

http://www.icc.iIlinois.gov Iconsumer/complaintiComplaintPrintPublicU ity .aspx 3/2,'20 




