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I. INTRODUCTION 

 Linkup Telecom, Inc. (“Linkup,” “Company,” or “Applicant”), by its undersigned 

counsel, and pursuant to Section 214(e)(2) of the Communications Act of 1934, as amended (the 

“Act”)1 and Sections 54.101 through 54.207 of the Rules of the Federal Communications 

Commission (“FCC”),2 and the rules and regulations of the Illinois Commerce Commission 

(“Commission”), hereby submits this Application for Designation as an Eligible 

Telecommunications Carrier (“ETC”) in the State of Illinois.  Linkup seeks ETC designation 

solely to provide Lifeline service to qualifying Illinois consumers; it will not seek access to funds 

from the federal Universal Service Fund (“USF”) for the purpose of participating in the Link Up 

program or providing service to high cost areas.3  As demonstrated herein, and as certified in 

Exhibit 1 to this Application, Linkup meets all the statutory and regulatory requirements for 

designation as an ETC in the State of Illinois, including the new requirements outlined in the 

                                                 
1  47 U.S.C. § 214(e)(2) 
2  47 C.F.R. §§ 54.101-54.207.  
3 Given that Linkup only seeks support from the low-income program and does not seek any high-cost support, ETC 
certification requirements for the high-cost program are not applicable to Linkup. Linkup has been designated as an 
ETC in Maryland and West Virginia.   
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FCC’s Lifeline and Link Up Reform Order.4  Rapid grant of the Company’s request, moreover, 

would advance the public interest because it would enable the Company to commence much-

needed Lifeline services to low-income Illinois residents as soon as possible.  Accordingly, the 

Company respectfully requests that the Commission expeditiously approve this application for 

ETC designation.   

 All correspondence, communications, pleadings, notices, orders and decisions relating to 

this Application should be addressed to:   

 Lance J.M. Steinhart     
 Lance J.M. Steinhart, P.C.    
 Attorney for Linkup Telecom, Inc.    
 1725 Windward Concourse, Suite 150  
 Alpharetta, Georgia  30005    
 (770) 232-9200 (Phone)    
 (770) 232-9208 (Fax)     
 Email:  lsteinhart@telecomcounsel.com  

II. BACKGROUND 

A. Company Overview 

Linkup is a Florida corporation.5   Its principal office is located at One Lincoln Centre, 

18W140 Butterfield Road, Oakbrook Terrace, Illinois, 60181.  Linkup is a telecommunications 

carrier within the meaning of Section 13-202 of the Public Utilities Act. 220 ILCS 5/1-101 et 

seq. authorized to provide telecommunications services in the State of Illinois.  Linkup is a 

provider of commercial mobile radio service (“CMRS”) throughout the United States and was 

approved to provide CMRS in Illinois on July 7, 2011 in Docket No. 11-0381.  Linkup provides 

prepaid wireless telecommunications services to consumers by using the Sprint Spectrum L.P. 

                                                 
4 In the Matter of Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State Joint Board 
on Universal Service, Advancing Broadband Availability Through Digital Literacy Training, WC Docket No. 11-42, 
WC Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report and Order and Further Notice of 
Proposed Rulemaking, FCC 12-11 (rel. Feb. 6, 2012) (“Lifeline and Link Up Reform Order”). 
5  Linkup was incorporated in the State of Florida on February 10, 2009.  See attached Exhibit 2 for Linkup’s proof of 
good standing with the Illinois Secretary of State. 

mailto:lsteinhart@telecomcounsel.com
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(“Sprint”) network to offer nationwide service.  Sprint is a nationwide carrier that provides 

wholesale capacity on its wireless network to wireless resellers like Linkup.  Pursuant to an 

existing agreement, Linkup obtains from Sprint, via Telecom Service Bureau, Inc. (“TSB”), the 

network infrastructure and wireless transmission facilities to allow the Company to operate as a 

Mobile Virtual Network Operator (“MVNO”). 

Linkup’s prepaid wireless services are affordable, easy-to-use, and attractive to lower-

income and lower-volume consumers.  Linkup’s wireless service provides customers with access 

to emergency services and a reliable means of communication that can be used both at home and 

while traveling to remain in touch with friends and family and for contacting prospective 

employers.  Linkup will offer a variety of prepaid service plans, easy-to-use handsets and high-

quality customer service.  Given its pricing and marketing strategy and the demographics of other, 

similar MVNOs’ customers, Linkup anticipates that many of its customers will be from low-

income backgrounds and will not previously have enjoyed access to wireless service because of 

economic constraints, poor credit history, or sporadic employment.  Linkup will not conduct credit 

checks or require customers to enter into long-term service contracts as a prerequisite to obtaining 

wireless service.  Linkup will allow customers to choose a prepaid plan that best meets their needs.   

By providing affordable wireless plans and quality customer service to consumers who are 

otherwise unable to afford them, or were previously ignored by traditional carriers, Linkup will 

expand the availability of wireless services to many more consumers, which is one of the principal 

objectives of Congress’ universal service program as codified in Section 254 of the Act, 47 U.S.C. 

§ 254. 

B. Proposed Universal Service Offering 

 Linkup has the ability to provide all services and functionalities supported by the 

universal service program, as detailed in Section 54.101(a) of the FCC’s Rules (47 C.F.R. § 
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54.101(a)) throughout Illinois.  The Company will provide Lifeline services to qualifying 

customers requesting this service throughout Illinois pursuant to the universal service program 

and in accordance with 47 C.F.R. § 54.202(a)(1).  Linkup intends to be a leader in the prepaid 

marketplace by offering consumers exceptional value and competitive amounts of voice usage at 

all price points.   

Lifeline Offering.  The Company’s Lifeline service offering will provide customers with 

the same features and functionalities enjoyed by all other Linkup prepaid customers, with one 

notable exception:  prepaid Lifeline services will be free of charge.  As Exhibit 3 demonstrates, 

the Company’s Lifeline service will provide customers with one of the following two (2) Lifeline 

Plans:   

1. Lifeline Plan 1: 250 Minutes.  Under Lifeline Plan 1, eligible customers enjoy 250 

anytime minutes.  These minutes do not rollover and text messaging is not included. 

2. Lifeline Plan 2: 100 Minutes.  Under Lifeline Plan 2, eligible customers enjoy 100 

anytime minutes that rollover for ninety (90) days.  Text messaging is at the rate of 

one-third of one minute (3 texts = 1 minute). 

Customers have the capability of purchasing additional bundles of minutes in 

denominations as low as $5, $13.50, $25, and $30.6  Additional airtime can be purchased by 

calling Customer Service, at no decrement in minutes, or by contacting Customer Service via the 

Company’s website www.mylinkuptelecom.com.  In addition to free voice services, all of 

Linkup’s Lifeline plans will include a free handset and the following Custom Calling features at 

no additional charge: Caller ID, Call Waiting, and Voicemail.  Linkup does not impose 

burdensome credit checks or long-term service contracts on its prepaid customers.  Customers 

are not bound by a local calling area requirement; all Linkup plans come with domestic long 
                                                 
6 $5 = 75 minutes; $13.50 = 250 minutes; $25 = 500 minutes; and $30 = 1000 minutes. 

http://www.mylinkuptelecom.com/
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distance at no extra per minute charge and exceptional nationwide digital coverage on the 

Nationwide Sprint Spectrum Network.  Calls to 911 emergency services are always free, 

regardless of service activation or availability of minutes.  Calls to Linkup Customer Service are 

also free.   

Customers can change their plan on their monthly plan date, without penalty, should they 

determine that another plan better meets their needs or if their needs change.  As Exhibit 3 

demonstrates, the Company’s Lifeline offerings will not only allow feature-rich mobile 

connectivity for qualifying subscribers at no cost to the subscriber, but also will bring more 

variety of rate plans into the reach of eligible customers that are comparable in minutes and 

features to those available to post-paid wireless subscribers.  Linkup’s prepaid offering will be an 

attractive alternative for consumers who need the mobility, security, and convenience of a 

wireless phone, but who are concerned about usage charges or long-term contracts. 

C. The Commission Has Jurisdiction to Designate Wireless ETCs 

Section 214(e)(2) of the Act provides state public utility commissions with the “primary 

responsibility” for the designation of ETCs.7  Although Section 332(c)(3)(A) of the Act prohibits 

states from regulating the entry of or the rates charged by any provider of commercial mobile 

service or any private mobile service, this prohibition does not allow states to deny wireless 

carriers ETC status.8  Therefore, the Commission has the authority to designate Linkup as an 

ETC.  Pursuant to this authority, the Commission has historically participated in determining 

whether to grant ETC status to an applying carrier, including any requesting wireless carrier.9   

                                                 
7  47 U.S.C. § 214(e)(2). 
8  See Federal-State Joint Board on Universal Service, First Report and Order, 12 FCC Rcd 8776, 8858-59, ¶ 145 
(1997) (“USF Order”).   
9  See e.g., TracFone Wireless, Inc. Petition for Designation as an Eligible Telecommunications Carrier in the State 
of Illinois for the Limited Purpose of Offering Lifeline Service to Qualified Households, Order, Docket No. 09-0213 
(Illinois Commerce Comm'n: Sep. 10, 2009) (“Tracfone ETC Order”); Cellular Properties, Inc.; Application for 
Designation as an Eligible Telecommunications Carrier for Purposes of Receiving Federal Universal Service 
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Under the Act, a state public utility commission with jurisdictional authority over ETC 

designations must designate a common carrier as an ETC if the carrier satisfies the requirements 

of Section 214(e)(1).  Linkup recognizes that Section 214(e)(1)(A) of the Act states that ETCs 

shall offer services, at least in part, over their own facilities and that Section 54.201(i) of the 

FCC’s Rules (47 C.F.R. § 54.201(i)) prohibits state commissions from designating as an ETC a 

telecommunications carrier that offers services exclusively through the resale of another carrier’s 

services.  However, as discussed in Section III.A below, Linkup will avail itself of the FCC’s 

recent grant of forbearance from the facilities-based service requirement to carriers seeking 

Lifeline-only ETC designation.10  Section 10(e) of the Act (47 U.S.C. § 160(e)) provides: “[a] 

State commission may not continue to apply or enforce any provision of this chapter that the 

[Federal Communications] Commission has determined to forbear from applying under 

subsection (a) of this section.”  As such, the Commission is required by Section 10(e) to act in 

accordance with the FCC’s grant of forbearance to Linkup, and therefore may not apply the 

facilities-based requirement to Linkup.  Therefore, the Commission has the authority under 

Section 214(e)(2) of the Act to grant Linkup’s request for designation as an ETC throughout the 

State of Illinois. 

D. The ETC Designation Request Is Consistent with Recent Commission 
Precedent 

Linkup’s request for ETC designation to participate in the Lifeline program is consistent 

with the Commission’s recent decision designating TracFone as an ETC.11  In its decision, the 

Commission determined that TracFone’s request satisfied all of the necessary eligibility 

                                                                                                                                                             
Support pursuant to Section 214(e)(2) of the Telecommunications Act of 1996, 47 U.S.C. § 214(e)(2), Order, Docket 
No. 07-0154 (Illinois Commerce Comm'n: Feb. 27, 2008); Illinois Valley Cellular RSA 2-1 Partnership et al., Order, 
Docket Nos. 04-454, 04-455, 04-456 (Illinois Commerce Comm'n: April 19, 2006). 
10 See Lifeline and Link Up Reform Order ¶ 368. 
11  See TracFone ETC Order. 
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requirements and that designation of a prepaid wireless provider as an ETC “promotes the 

availability of universal service and is in the public interest.”12  Linkup requests that the 

Commission expeditiously process its ETC Application so that it can quickly commence 

providing qualifying low-income Illinois customers with affordable USF-supported wireless 

services during these challenging economic times for all state residents.  Designation of Linkup 

as an ETC would further competition for wireless Lifeline services and would offer eligible 

consumers an additional choice of providers for accessing telecommunications services, 

representing a significant step towards ensuring that all low-income consumers share in the many 

benefits associated with access to wireless services.   

III. LINKUP SATISFIES THE REQUIREMENTS FOR DESIGNATION AS AN ETC 

 Section 254(e) of the Act provides that “only an eligible telecommunications carrier 

designated under section 214(e) shall be eligible to receive specific federal universal service 

support.”  Section 214(e)(2) of the Act authorizes state commissions, such as the Commission, to 

designate ETC status for federal universal service purposes and authorizes the Commission to 

designate wireless ETCs.13  Section 214(e)(1) of the Act and Section 54.201(d) of the FCC’s 

rules provide that applicants for ETC designation must be common carriers that will offer all of  

the services supported by universal service, either using their own facilities or a combination of 

their own facilities and the resale of another carrier’s services, except where the Commission has 

forborne from the “own facilities” requirement.  Applicants also must commit to advertise the 

availability and rates of such services.14  As detailed below, Linkup satisfies each of the above-

listed requirements.  

 
                                                 
12  Id. ¶ 8. 
13  USF Order, at 8858-59, ¶ 145.   
14  See 47 U.S.C. § 214(e)(1) and 47 C.F.R. § 54.201(d)(2). 
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A. Linkup Will Provide Service Through Resale  

Linkup, in its provision of wireless services, will rely on resold services which the 

Company will obtain from underlying wireless providers that currently operate their own 

networks.  In its Lifeline and Link Up Reform Order, the FCC granted blanket forbearance from 

the facilities requirement, stating “the Commission will forbear from the “own-facilities” 

requirement contained in section 214(e)(1)(A) for carriers that are, or seek to become, Lifeline-

only ETCs, subject to the following conditions:  

(1) the carrier must comply with certain 911 requirements [(a) providing its 
Lifeline subscribers with 911 and E911 access, regardless of activation status and 
availability of minutes; (b) providing its Lifeline subscribers with E911-compliant 
handsets and replacing, at no additional charge to the subscriber, noncompliant 
handsets of Lifeline-eligible subscribers who obtain Lifeline-supported services; 
and (c) complying with conditions (a) and (b) starting on the effective date of this 
Order]; and  
 
(2) the carrier must file, and the Bureau must approve, a compliance plan 
providing specific information regarding the carrier’s service offerings and 
outlining the measures the carrier will take to implement the obligations contained 
in this Order as well as further safeguards against waste, fraud and abuse the 
Bureau may deem necessary.”15  
 
Linkup will avail itself of the FCC’s grant of forbearance and commits to complying with 

the obligations outlined in the Lifeline and Link Up Reform Order.  Linkup filed its Compliance 

Plan with the FCC on April 6, 2012, a copy of which is attached hereto as Exhibit 4.  Linkup 

understands that the FCC must approve the Company’s Compliance Plan before the Company 

can operate as an ETC in any state.  Linkup requests ETC designation in Illinois contingent on 

the FCC’s approval of the  Company’s Compliance Plan. 

 

 

 
                                                 
15 See Lifeline and Link Up Reform Order at ¶ 368. 
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B. Linkup Is a Common Carrier 

CMRS resellers like Linkup are treated as common carriers for regulatory purposes.16   

C. Linkup Will Provide All Required Services and Functionalities 

Through its arrangements with Spring, Linkup offers, or will offer upon designation as an 

ETC in Illinois, all of the services and functionalities required by Section 54.101(a) and Section 

54.202(a) of the FCC’s Rules (47 C.F.R. § 54.101(a) and 47 C.F.R. § 54.202(a)) including the 

following: 

  1. Voice Grade Access to the Public Switched Network 

 Linkup provides voice grade access to the public switched telephone network (“PSTN”) 

through the purchase of wholesale CMRS services from Sprint. 

  2. Local Usage 

 As part of the voice grade access to the PSTN, an ETC must provide minutes of use for 

local service at no additional charge to end users.  The FCC has declined on numerous occasions 

to impose a requirement on the minimum amount of local usage that an ETC must offer, 

determining that it would unduly favor one technology over another.17  Linkup offers a variety of 

rate plans that provide its customers with minutes of use for local service at no additional charge.   

3. Access to Emergency Services 

Linkup provides nationwide access to 911 and E911 emergency services for all of its 

customers to the extent the local government in its service area has implemented 911 or E911 

                                                 
16  Implementation of Sections 3(n) and 332 of the Communications Act, Regulatory Treatment of Mobile Services, 
GN Docket No. 93-252, Second Report and Order, 9 FCC Rcd 1411, 1425 ¶ 37, 1454-55 ¶ 102 (1994) (wireless 
resellers are included in the statutory “mobile services” category, and providers of cellular service are common 
carriers and CMRS providers); 47 U.S.C. § 332(c)(1)(A) (“mobile services” providers are common carriers); see 
also PCIA Petition for Forbearance for Broadband PCS, WT Docket No. 98-100, Memorandum Opinion and Order 
and Notice of Proposed Rulemaking, 13 FCC Rcd 16857, 16911 ¶ 111 (1998) ("We concluded [in the Second 
Report and Order] that CMRS also includes the following common carrier services: cellular service, … all mobile 
telephone services and resellers of such services.") (emphasis added). 
17 See e.g., In the Matter of Federal-State Joint Board on Universal Service, Recommended Decision 15 FCC Rcd 
7331 (2002). 
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systems.  In accordance with its forbearance, Linkup will provide access to 911 and E911 services 

regardless of activation status and availability of minutes, and will provide only E911-compliant 

handsets to its Lifeline customers.   

4. Toll Limitation for Qualified Low-Income Customers 

In its Lifeline and Link Up Reform Order, the FCC stated that toll limitation would no 

longer be deemed a supported service.18  “ETCs are not required to offer toll limitation service to 

low-income consumers if the Lifeline offering provides a set amount of minutes that do not 

distinguish between toll and non-toll calls.”19  Nonetheless, Linkup’s offerings inherently allow 

Lifeline subscribers to control their usage, as its wireless service is offered on a prepaid, or pay-

as-you-go, basis.   Linkup’s service, moreover, is not offered on a distance-sensitive basis and 

local and domestic long distance minutes are treated the same. Linkup will not seek 

reimbursement for toll limitation service. 

D. Linkup Will Advertise the Availability of Supported Services 

Linkup will broadly advertise the availability and rates for the services described above 

using media of general distribution as required by Section 54.201(d)(2) of the FCC’s regulations 

and in accordance with the requirements set forth in the Lifeline and Link Up Reform Order20 as 

well as the rules adopted by this Commission.21  The Company will advertise its services in a 

manner reasonably designed to reach those likely to qualify for Lifeline services, using many 

mediums for outreach including internet, radio, television, and newspapers.  The Company will 

engage in advertising campaigns specifically targeted to reach those likely to qualify for Lifeline 

services, promoting the availability of cost-effective wireless services to this neglected consumer 

                                                 
18 See Lifeline and Link Up Reform Order at ¶ 367. 
19 See Lifeline and Link Up Reform Order at ¶ 49. 
20 See Lifeline and Link Up Reform Order at Section VII.F. 
21  See 47 C.F.R. § 54.201; See also 83 Illinois Administrative Code Part 757. 
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segment.  Linkup is willing to provide written notification of its Lifeline program to the directors 

of municipal, State and federal governmental agencies within its service territory whose clientele 

is likely to benefit from the program.  

In addition, Linkup will utilize its network of retail partners to help promote the 

availability of its Lifeline plans, especially those retail outlets that are frequented by low-income 

consumers.  Linkup will provide signage to be displayed where Company products are sold, and 

with printed materials describing the Company’s Lifeline program.22  The Company expects to 

be able to inform consumers of the availability of Lifeline service in a manner that will result in 

significantly higher participation by qualified consumers than has been the case in the past.   

  Statistics suggest that there are many eligible customers who are not yet aware of the 

programs.  According to the best data available to the Company, as of December 31, 2010, only 

between 20-50% of consumers eligible for Lifeline Services in the State of Illinois were being 

provided such services.23  Linkup believes that its advertising and outreach efforts detailed above 

will result in increased participation in the Lifeline program.   

E. Linkup Requests Designation Throughout Its Service Area in Illinois 
 
Linkup is not a rural telephone company as defined in Section 153(37) of the Act (47 

U.S.C. § 153(37)).  Accordingly, Linkup is required to describe the geographic area(s) within 

which it requests designation as an ETC.  Linkup requests designation as an ETC in Sprint’s 

coverage area in Illinois, as specified in the wire center list and coverage maps attached as 

Exhibit 6.  Linkup understands that its service area may overlap with rural carriers in Illinois, but 

                                                 
22  See Exhibit B of the Company’s Compliance Plan attached as Exhibit 4 for sample advertisements. 
23 See attached Exhibit 5, 2010 Lifeline Participation Rates by State, which was obtained from the Universal Service 
Administrative Company (“USAC”), an independent not-for-profit corporation designated as the administrator of 
the federal Universal Service Fund by the FCC.  USAC administers Universal Service Fund (USF) programs for 
high cost companies serving rural areas, low-income consumers, rural health care providers, and schools and 
libraries.  Also attached is an FCC News Release dated September 14, 2009. 
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maintains that the public interest factors described below justify its designation in these carriers’ 

service areas, especially because it seeks ETC designation solely to utilize USF funding to 

provide Lifeline service to qualified low-income consumers.24  It does not seek and will not 

accept high cost support.   

F. Service Commitment Throughout the Proposed Designated Service Area 

Linkup provides service in Illinois by reselling service which it obtains from its 

underlying facilities-based provider.  The provider’s network is operational and largely built out. 

Thus, Linkup will be able to commence offering its Lifeline service to all locations served by its 

underlying carrier very soon after receiving approval from the Commission.  Therefore, Linkup 

will be able to provide Lifeline service to all qualified customers on a timely basis or within a 

reasonable period of time in accordance with 47 C.F.R. § 54.202(a)(1).  Linkup further commits 

to provide service throughout its proposed ETC-designated service area to all customers making 

a reasonable request for service, as required in 47 C.F.R. § 54.202(a)(1)(i). 

G. Five-Year Network Improvement Plan  

As set forth in the Lifeline and Link Up Reform Order, a common carrier seeking 

designation as a Lifeline-only ETC is not required to submit a five-year network improvement 

plan as part of its application for designation as an ETC.25  

H. Ability to Remain Functional in Emergency Situations 

In accordance with 47 CFR §54.202(a)(2), Linkup, through its underlying carrier, has the 

ability to remain functional in emergency situations.  Through its agreement with Sprint, Linkup 

provides to its customers the same ability to remain functional in emergency situations as 

currently provided by the ILECs to their own customers, including access to a reasonable amount 
                                                 
24 Linkup does not seek designation below the study area level of a rural telephone company, therefore a 
creamskimming analysis is unnecessary. 
25  See Lifeline and Link Up Reform Order at ¶ 386. 
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of back-up power to ensure functionality without an external power source, the ability to reroute 

traffic around damaged facilities, and the capability of managing traffic spikes resulting from 

emergency situations.  Furthermore, the Company is subject to its own 911 requirements in 47 

C.F.R. 20.18(m), and has committed to specific 911 and E911-related requirements – including 

with respect to E911 handsets – in its Compliance Plan. 

 I. Commitment to Consumer Protection and Service Quality  

Under FCC guidelines, an ETC applicant must demonstrate that it will satisfy applicable 

consumer protection and service quality standards.26  The Company commits to satisfying all 

such applicable state and federal requirements related to consumer protection and service quality 

standards.  Specifically, Linkup commits to comply with the Cellular Telecommunications and 

Internet Association's (CTIA) Consumer Code for Wireless Service.   

Linkup will abide by 83 Ill. Adm. Code 736, "Service Quality and Customer Protection 

Applicable to Wireless Eligible Telecommunications Carriers" ("WETC Rules") to the extent 

that such rules are applicable to the Company as a prepaid wireless provider. Linkup requests 

that certain provisions in the WETC Rules be waived or declared inapplicable to it because the 

Company provides prepaid wireless service and does not issue bills, or because Linkup will not 

be seeking high cost support, including the following: 736.610, 736.620, 736.630, 736.640, 

736.650, 736.680, 736.685, and 736.690. Linkup will comply with 736.515 by reporting 

complaints received by it regarding dropped calls and signal strength.  Thus, Linkup requests that 

the Commission hold that the sections listed above be waived or held inapplicable to Linkup. 

 

 

 
                                                 
26   See 47 C.F.R § 54.202(a)(3). 
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J. Local Usage Requirement 

 An applicant for ETC designation must demonstrate that it offers a local usage plan that 

is "comparable" to the plan offered by the ILEC in the relevant service territory.27   In analyzing 

whether an ETC applicant's plan is comparable to the underlying ILEC's, the FCC reviews all 

aspects of the plan on a case-by-case basis, including the nature of the supported service, the size 

of the local calling area, the inclusion of additional services (e.g., caller I.D., etc.) and the 

amount of local usage.28  The FCC has determined that a carrier satisfies the local usage 

requirements when it offers customers rate plans containing varying amounts of local usage.29   

Not only will the Company’s offering be comparable to the underlying ILEC plans, but it 

also will exceed them in several respects. Linkup will offer customers a certain amount of service 

free of charge. In contrast to the ILEC plans, which contain relatively small local calling areas, 

Linkup customers can use these free minutes to place calls statewide (or even nationwide) 

because Linkup does not constrict customers' use by imposing a local calling area requirement. 

Linkup will also provide Lifeline customers with E911 capabilities and access to voice mail, 

caller I.D., and call waiting services at no cost.  The very nature of the wireless phone, i.e. 

mobility, has a tremendous benefit to many consumers, a benefit to which a monetary value 

cannot be easily assigned.   

K. Equal Access Requirement 

The FCC’s Rules also require an applicant for ETC status to provide a certification that it 

acknowledges that the FCC may require it to provide equal access to long distance carriers in the 

                                                 
27   47 C.F.R. § 54.202(a)(4). 
28   See Federal-State Joint Board on Universal Service, Report and Order, 20 FCC Rcd 6371, 6385 (2005). 
29   See e.g., Farmers Cellular, Inc., CC Docket No. 96-45, Memorandum Opinion and Order, 18 FCC Rcd 3848, 
3852 ¶ 9 (2003); Pine Belt Cellular, Inc. and Pine Belt PCS, Inc., CC Docket No. 96-45, Memorandum Opinion and  
Order, 17 FCC Rcd 9589, 9593 ¶ 10 (2002); Western Wireless Corp., Petition for Designation as an Eligible 
Telecommunications Carrier in the State of Wyoming, CC Docket No. 96-45, Memorandum Opinion and Order, 16 
FCC Rcd 48, 52 ¶ 10 (2000). 



15 
 

event that no other ETC is providing equal access within the service area (47 C.F.R § 54.202(a)).  

Linkup acknowledges that it may be required to provide equal access to long distance carriers 

within its designated service area, and will abide by such a requirement.   

L. Linkup is Financially and Technically Capable 

Linkup is financially and technically capable of providing Lifeline-supported services.30  

Linkup has been in business for 3 years and provides service to both Lifeline and non-Lifeline 

customers. Linkup has not been subject to enforcement action or ETC revocation proceedings in 

any state.  Linkup is financially able to provide Lifeline-supported services; the Company does 

not – and does not intend to – rely exclusively on universal service support to operate.  The 

Company will continue to rely on its successful business model and service offerings to sustain and 

grow its business, independent of USF disbursements that provide discounts for qualifying Lifeline 

subscribers.  Furthermore, the senior management of Linkup has great depth in the 

telecommunications industry and offers extensive telecommunications business technical and 

managerial expertise to the Company.31  Linkup will be providing resold wireless service, and 

therefore will also rely upon the managerial and technical expertise of its underlying carrier. 

M. Linkup Will Comply with Certification and Verification Requirements  

Section 54.410 of the FCC’s Rules requires ETCs to certify and verify a Lifeline 

customer’s initial and continued eligibility.  Linkup will certify and verify consumer eligibility in 

accordance with the FCC’s requirements, including the new rules set forth in the Lifeline and 

Link Up Reform Order, and with applicable Commission rules. 

 

 

                                                 
30 See Lifeline and Link Up Reform Order at ¶ 387. 
31 See Exhibit D of the Company’s Compliance Plan attached as Exhibit 4 for key management resumes. 
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N. Linkup Will Comply With All Regulations Imposed By The Commission 
 

  By this Application, Linkup hereby asserts its willingness and ability to comply with all 

the rules and regulations that the Commission may lawfully impose upon the Company’s 

provision of service contemplated by this Application.  Linkup is committed to comply with all 

of the applicable reporting requirements that will be required of the Company as a recipient of 

low-cost support.  If any of the reporting requirements are not applicable to the Company as a 

Lifeline-only prepaid wireless reseller, then Linkup intends to seek waivers of such 

requirements.  Upon Commission request, Linkup is prepared to answer questions or present 

additional testimony or other evidence about its services within the state.  Linkup’s account is 

current with the Universal Service Administrative Company in regards to universal service 

contributions and Linkup remits all applicable fees, including the 911 surcharge, on behalf of its 

customers and commits to do so on behalf of its Lifeline customers.  Linkup will comply with the 

following conditions with respect to its ETC designation: 

1. Applicant does not have a record of providing wireless services to Illinois customers 
throughout the requested ETC areas for a minimum of six months prior to the submission of 
this wireless ETC application.  Applicant was approved to provide CMRS in Illinois on July 
7, 2011 in Docket No. 11-0381.  Applicant will not begin services and marketing until ETC 
designation has been granted. 

2. As to Applicant’s knowledge, there are no open or pending investigation involving the 
Applicant’s (or any affiliate of the Applicant) wireline or wireless operations in any State as 
of the submission date of the ETC application. 

3. Applicant seeks designation as a Lifeline only ETC and acknowledges that the wireless ETC 
designation, if and when granted, does not authorize it to claim or collect Linkup support for 
wireless customers.  

4. Applicant acknowledges that the wireless ETC designation, if and when granted, does not 
authorize the Applicant to claim or collect Lifeline support for those wireless customers that 
it serves (i.e., provides supported services) solely through resale of another carrier’s services, 
unless the Applicant has obtained forbearance from the facilities requirement from the FCC 
prior to the Commission’s approval of its ETC application.  
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5. Applicant will submit the following information regarding its requested ETC areas with its 
ETC application: 

A. Applicant has provided a list of wire centers in its coverage area (see Exhibit 6).       

B. Applicant has provided maps of its coverage area (see Exhibit 6).   

C. Evidence that the Applicant provides supported services to wireless customers 
throughout the requested ETC areas.  

6. Applicant will submit, with its ETC Application, all Lifeline Enrollment Forms and Lifeline 
Annual Verifications Forms that it will rely upon in Illinois if and when it is designated as an 
eligible telecommunications carrier in Illinois and begins to offer Lifeline service in Illinois 
(see Exhibit 7). 

7. In addition to meeting all federal and State requirements for ETCs, Applicant must 
demonstrate that it has a record of and is currently in good standing with all other applicable 
laws, rules and regulations and that ETC designation is in the public interest. Upon such a 
showing, Applicant will receive an interim one-year ETC designation.  

a. The interim one-year ETC designation may be renewed only if Applicant requests 
such a renewal from the Commission.  If Applicant fails to timely submit such 
request, the ETC designation expires at the end of the interim one-year ETC period.  
Renewal will be granted only if Applicant demonstrates full compliance with all laws, 
rules and regulations, including but not limited to all federal and State requirements 
for ETCs, during the preceding interim one-year ETC period or periods, and that the 
renewal of an interim one-year ETC designation is in the public interest.    

b. At the end of the second interim one-year ETC period, Applicant may request 
continuing ETC designation with no further annual review from the Commission.  
Continuing designation will be granted only if Applicant demonstrates full 
compliance with all applicable laws, rules and regulations, including but not limited 
to all federal and State requirements for ETCs, for the preceding interim one-year 
ETC periods, and that the continuing designation is in the public interest.   

c. At any time the Commission may require Applicant to demonstrate compliance with 
any applicable laws, rules,  regulations or conditions, including but not limited to 
federal and State requirements for ETCs, and may, if the applicant fails to adhere to 
any applicable law, rule, regulation or condition, revoke the ETC designation.   

8. A request for renewal of an interim one-year ETC designation or continuing ETC 
designation must be submitted to the Commission 30 to 60 days prior to the expiration date 
of the current interim ETC period. The request must contain, at minimum, the following 
exhibits:    

A. Copies of all reports and exhibits filed with the Clerk of the Commission as required 
in Condition 16 and Condition 17 below.  



18 
 

9. Applicant will require every Lifeline customer to complete/sign a Lifeline Enrollment Form 
to certify the customer’s eligibility and to provide proof of eligibility at the time of the 
customer’s initial enrollment.   

Proof of eligibility entails (i) proof of identity: evidence that the customer signing the 
Lifeline Enrollment Form is the person named, and does reside at the address listed, on the 
Lifeline Enrollment Form, and (ii) proof of program participation: evidence of the 
customer’s participation in one of the proxy programs listed in Code Part 757.10.   

Proof of identity consists of a current government issued ID with photo, name and address 
(e.g., driver’s license, Illinois state ID, etc.), OR two pieces of current identification (one 
must include name and address), which may include a personal check (cancelled within 30 
days), a current telephone, gas, electric or cable bill (issued within 30 days), mail with a 
current postmark (dated within 30 days), or a voter registration card.   

Proof of program participation consists of copies of dated documents issued by qualifying 
government agencies, such as the Department of Human Services, that contain the 
customer’s name, address and social security number AND that clearly establish the 
customer’s participation in the claimed proxy program(s) at the time of initial enrollment.    

Note: a program card (such as Illinois Link Card) is not sufficient as proof of program 
participation unless the program card shows the customer’s name, residence address and 
date of eligibility. 

Applicant will comply with the following document retention requirements: 

a. Applicant will retain all original (or scanned images of original) copies Lifeline 
Enrollment Forms completed/signed by every Lifeline customer at the time of initial 
enrollment for a minimum of three years after the customer terminates services with 
the Applicant.   

b. Applicant will retain all original (or scanned images of original) copies of proof of 
identity (specified above) provided by every Lifeline customer at the time of initial 
enrollment for a minimum of three years after the customer terminates services with 
the Applicant.    

c. Applicant will not retain all original (or scanned images of original) copies of proof 
of program participation (specified above) provided by every Lifeline customer at the 
time of initial enrollment for a minimum of three years after the customer terminates 
services with the Applicant.  The Company will not retain copies of the 
documentation but rather will establish policies and procedures to review such 
documentation and keep accurate records detailing how the consumer demonstrated 
his or her eligibility.32         

                                                 
32 See Lifeline and Link Up Reform Order at ¶ 101. 
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10. Applicant will verify every Lifeline customer’s continued eligibility for Lifeline support 
every twelve (12) months in accordance with Section 54.410(f) of the Act, as amended by 
the FCC in its Lifeline and Link Up Reform Order.   

If there is no state Lifeline administrator or other state agency responsible for re-certification 
of subscribers’ Lifeline eligibility, Applicant will comply with the following document 
retention requirements:  

a. Applicant will retain all original (or scanned images of original) documentation of re-
certification results from querying the appropriate eligibility or income databases 
confirming that every Lifeline customer continues to meet the program-based or 
income-based eligibility requirements for Lifeline for a minimum of three years after 
the customer terminates services with the Applicant; or 

b. Applicant will retain all original (or scanned images of original) copies of Lifeline 
Annual Verification Forms completed/signed by every Lifeline customer at the time 
of annual verification of the customer’s continued eligibility for a minimum of three 
years after the customer terminates services with the Applicant.33  

11. Applicant must offer to pass through Lifeline benefits through a Lifeline discount off its non-
Lifeline rates for its wireless voice plans (i.e., the difference between the non-Lifeline rates 
and Lifeline rates after application of Lifeline discount must equal to the Lifeline benefits) 
(Option A).  A Lifeline customer must be permitted to receive the Lifeline benefits through a 
Lifeline discount off the non-Lifeline rates of any wireless voice plans offered by the 
Applicant.  A wireless voice plan is a wireless plan that allows the customer to make and 
receive voice calls, with or without the text messaging functionality. 

Applicant may provide a block of free minutes per month in lieu of a Lifeline discount off 
the non-Lifeline rates as an alternative means to pass through Lifeline benefits (Option B).  
In such a case, customers must be permitted to choose between Option A (i.e., receiving 
Lifeline benefits through a discount off the non-Lifeline rates) and Option B (i.e., receiving 
Lifeline benefits through a block of free minutes). 

If electing to offer a block of free minutes as an optional means for customers to receive 
Lifeline benefits, the Applicant must, at minimum, offer a wireless voice plan containing a 
block of free minutes determined by the most economical wireless voice plans offered to 
non-Lifeline wireless customers and the carrier’s claim of Lifeline support (i.e., Tier 1, Tier 1 
and Tier 2, or all three Tiers).   In addition, any unused free minutes in any given month will 
be automatically rolled over to future months. 

12. Applicant will offer wireless local calling plans comparable to those of the Incumbent Local 
Exchange Carriers (ILECs) operating in the Applicant’s ETC areas.  

                                                 
33 Certifications on the Applicant’s Lifeline Annual Verification Forms may be obtained through written format, an 
Electronic Signature, an Interactive Voice Response system, or a text message pursuant to ¶ 132 of the FCC’s 
Lifeline and Link Up Reform Order.   
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a. Applicant will file a wireless Lifeline tariff pursuant to Code Part 757.420, containing 
(i) a list of all individual discounts, including but not limited to low income discounts, 
and a description of the conditions under which each individual discount applies, (ii) 
a list of all non-recurring and recurring charges for wireless services offered to 
Lifeline customers before application of low income discounts, and (iii) a list of all 
non-recurring and recurring charges for wireless services offered to Lifeline 
customers after application of low income discounts.   

b. All rates (non-recurring and recurring) in the wireless Lifeline tariff must be identical 
for non-Lifeline and Lifeline customers before application of low income discounts.   

c.  Applicant will adhere strictly to all rates, terms and conditions of service prescribed 
in the wireless Lifeline tariff.  Applicant will not charge its Lifeline customers any 
rate other than those prescribed in the wireless Lifeline tariff.  

d. Applicant will not introduce any new wireless services for Lifeline customers unless 
and until it has filed a wireless Lifeline tariff with the Commission that includes the 
new services.  A new wireless service is defined as any wireless service (or calling 
plan) that deviates in any way (e.g., in rates or/and structure) from those specified in 
the current wireless Lifeline tariff on file with the Commission.  Applicant must 
notify Staff of any planned introduction of new wireless services to Lifeline 
customers and demonstrate to Staff that the new services are comparable to those of 
the ILECs operating in the applicant’s wireless ETC areas 30 days prior to the 
introduction of the new wireless services.   

13. Applicant must provide all Lifeline customers and prospective Lifeline customers with 
detailed descriptions of all available wireless voice plans (“Service Descriptions”), separate 
from its wireless Lifeline tariff.  The Service Descriptions must meet the following criteria: 

a. The Service Descriptions must be provided in a separate document or on pages 
separate from the Applicant’s Lifeline Enrollment Form and Lifeline Annual 
Verification Form.  It must be presented in an easy-to-read format and it must not 
take a customer more than a few minutes to understand all plan options.  

b. The Service Descriptions must explicitly state all rates (recurring and non-recurring) 
before application of Lifeline discount for each of its wireless voice plans.    

c. The Service Descriptions must explicitly state the amounts ($) of Lifeline discounts. 

d. If the Applicant offers a block of free minutes in lieu of Lifeline discount off non-
Lifeline rates,  the Service Descriptions must comply with the following: 

i. The Service Descriptions must clearly state that the block of free minutes is 
fully funded under the government-sponsored Lifeline program.  It must also 
explicitly state the amounts ($) of Lifeline benefits that are implicitly reflected 
in the block of free minutes. 
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ii. The Service Descriptions must clearly state that customers must pay for the 
use of additional minutes beyond the block of free minutes. And it must 
present all plan options available to customers when and if the customers 
desire to purchase additional minutes.  

14. Applicant must ensure that the Lifeline Enrollment (and Annual Verification) Form is used 
solely for a customer to certify his eligibility at the time of initial enrollment (or verify his 
continued eligibility at the time of annual verification).   

In addition, it must be clearly stated on both the Lifeline Enrollment and Annual Verification 
Forms that the Lifeline program is a government-funded program, under which qualified 
customers may purchase phone services from the Applicant at subsidized rates.   

In no circumstances will the Applicant advertise services on the Lifeline Enrollment or 
Lifeline Annual Verification Forms.   

15. Applicant will submit, within 30 days of the end of each calendar quarter, to the Director of 
the Telecommunications Division the following items:   

A. Copies of all completed/signed Lifeline Enrollment Forms submitted during the 
quarter by each Lifeline customer at the time of initial enrollment. 

B. Copies of all dated official documentation provided during the quarter by each 
Lifeline customer at the time of initial enrollment as proof of identity consistent with 
the requirements specified in Condition 9.   

C. If there is no state Lifeline administrator or other state agency responsible for re-
certification of subscribers’ Lifeline eligibility, copies of all completed/signed 
Lifeline Annual Verification Forms submitted during the quarter by each Lifeline 
customer at the time of annual verification of the customer’s continued eligibility or 
copies of all dated documentation of re-certification results queried during the quarter 
as proof of continued eligibility consistent with the requirements specified in 
Condition 10.34   

E. A summary of the Applicant’s annual verifications conducted during the quarter in 
accordance with Condition 10, including the following: 

  a. The number of customers that were due for annual verification during the 
quarter (i.e., the number of Lifeline customers that have been enrolled in the 
Applicant’s Lifeline program for 12 months or a multiple of 12 months).  

 b.  The number of customers that responded to the annual verification.  

                                                 
34 Certifications on the Applicant’s Lifeline Annual Verification Forms may be obtained through written format, an 
Electronic Signature, an Interactive Voice Response system, or a text message pursuant to ¶ 132 of the FCC’s 
Lifeline and Link Up Reform Order.   
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i. The number of customers that provided all the required documentations 
for proof of continued eligibility as specified in Condition 10. 

ii. The number of customers that responded but failed to provide all the 
required documentations for proof of continued eligibility as specified in 
Condition 10.  

 c.  The number of customers that failed to respond to the annual verification 
request.    

16. Applicant will submit, to the Director of Telecommunications Division and the Clerk of the 
Commission, by August 1 of each year a report summarizing the results of the Applicant’s 
annual verification conducted in the most recent 12 month period ending July 31 in the 
format specified in Condition 15.E. 

17. Applicant will provide quarterly reports, separately for wireline and wireless operations, 
pursuant to Exhibit A of Code Part 757 to the Commission, the Staff Liaison, and the 
Universal Telephone Assistance Corporation (“UTAC”).  Additionally, Applicant will 
submit, in its ETC designation docket, quarterly reports to the Clerk of the Commission 
within 30 days of the end of each calendar quarter consisting of the following items:   

 A. A Churn Rate Report as detailed in Appendix A.  

 B. A Minutes of Use (“MOU”) Report as detailed in Appendix B. 

C.  A Subscribership Report as detailed in Appendix C. 

D. Service Descriptions as specified in Condition 13. 

E. A Low Income Support Receipt Report.  The Report must list the total amount of 
support, Projection Override plus true-ups, in each category (Lifeline, Toll 
Limitation, etc.) for each month of the quarter.  It must also list the amounts of 
Projection Override and true-ups, respectively, for each month.  For example, if the 
Projection Override for March 2011 is $15,000 and the subsequent true-ups for 
March 2011 is $5,000, the USF support amount received for March 2011 should be 
$20,000 (=$15,000 Projection Override + $5,000 true-ups). 

F. Documentation demonstrating that low income support received during the quarter 
was passed through to Lifeline customers.  Such documentation includes, but not 
limited to, detailed descriptions of wireless voice plans offered to non-Lifeline 
customers, including (i) a list of all individual discounts offered to non-Lifeline 
customers and a description of the conditions under which each discount applies, (ii) 
a list of all non-recurring and recurring charges for wireless services offered to non-
Lifeline customers before application of discounts, and (iii) a list of all non-recurring 
and recurring charges for wireless services offered to non-Lifeline customers after 
application of discounts.   



23 
 

G. Copies of all FCC Form 497 filings submitted to the Universal Service 
Administration Corporation (“USAC”) during the quarter. 

H. A summary of all wireless Lifeline tariff changes filed with the Commission during 
the quarter, including a description of each change and citations to any revised tariff 
pages.  

I. Copies of all Lifeline Enrollment Forms that Applicant distributed to potential 
Lifeline customers during the quarter.  Note: these should be blank forms. 

J. Copies of all Lifeline Annual Verification Forms that Applicant distributed to 
Lifeline customers during the quarter.  Note: these should be blank forms 

K. Copies of all Lifeline publicity and advertising materials distributed during the 
quarter.  

L. Copies of all written notifications provided to directors of municipal, State, and federal 
government agencies within the applicant’s service territory. 

18. Applicant will implement a non-usage policy whereby it will identify Lifeline customers that 
have not used its Lifeline service for 60 days, and cease to claim Lifeline support for such 
customers if they do not use their service within a 30-day grace period following the initial 
60-day non-usage period.  Specifically,  

a. If no usage appears on a Lifeline customer’s account during any continuous 60-day 
period, Applicant will promptly notify the customer that the customer is no longer 
eligible for the Company’s Lifeline services subject to a 30-day grace period.   

b. If the customer’s account does not show any customer-specific activity during the 30-
day grace period (such as making or receiving a voice call, sending a text message, or 
adding money to the account), the Company will deactivate Lifeline services (i.e., 
ceasing to claim Lifeline support) for that customer.  Note: Customer-specific activity 
does not include receiving calls or text messages from the Company or its designated 
agents. 

c. The Company will not seek to recover a Lifeline subsidy for the minutes provided to 
the customer during the 30-day grace period, or thereafter, unless the customer 
reinitiates service. 

d. The Company will not report that customer on its FCC Form 497 for the 30-day grace 
period, or thereafter, unless the customer reinitiates service. 

19. Applicant will offer, at minimum, 30 minutes of wireless customer service calls per Lifeline 
customer, per month, at no charge.  After 30 minutes, regular per minute charges will apply.  
Notice will be given to Lifeline customers via a free text message when they have used 80% 
of the minutes provided by their customer service allowance.   
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20. Applicant will remit, or ensure the remission of, wireless 911 surcharges for all Lifeline and 
non-Lifeline wireless customers pursuant to the Wireless Emergency Telephone Safety Act 
and/or Prepaid Wireless 9-1-1 Surcharge Act.  Applicant will retain record of all wireless 9-
1-1 surcharges remitted for its wireless (Lifeline and non-Lifeline) customers. Applicant will 
demonstrate, upon request, that wireless 9-1-1 surcharges have been remitted for each and 
every of its wireless Lifeline and non-Lifeline customers.   

21. Applicant acknowledges that it is not eligible to and may not seek Illinois supplemental low 
income assistance under Subpart C (Universal Telephone Service Assistance Program or 
UTASP) of Code Part 757 for any wireless customers.    

22. Applicant acknowledges that it may not seek waiver for any sections of Code Part 736 listed 
in Part 736.115(b) on the ground that the Applicant offers prepaid wireless services, i.e., 

Section 736.505(a):  Operator Answer Time;  
Section 736.505(b):  Business and Repair Answer Time;  
Section 736.515:  Dropped Calls and Signal Strength;  
Section 736.520:  Service Outages;  
Section 736.525:  Installation Requests – Failure to Provide Service;  
Section 736.530:  Trouble Reports. 
 

IV. DESIGNATION OF LINKUP AS AN ETC WOULD PROMOTE THE PUBLIC 
INTEREST 

One of the principal goals of the Act, as amended by the Telecommunications Act of 

1996, is “to secure lower prices and higher quality services for American telecommunications 

consumers and encourage the rapid deployment of new telecommunications technologies” to all 

citizens, regardless of geographic location or income.35  There is no question that designation of 

Linkup as an ETC in Illinois will further the public interest by providing Illinois consumers, 

especially low-income consumers, with lower prices and higher quality services.  Many low-

income customers in Illinois have yet to reap the full benefits of the intensely competitive 

wireless market.  Whether because of financial constraints, poor credit history or intermittent 

employment, these consumers often lack the countless choices available to most consumers.   

The instant request for ETC designation must be examined in light of the Act’s goal of 

providing low-income consumers with access to telecommunications services.  The primary 

                                                 
35  Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56. 
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purpose of universal service is to ensure that consumers—particularly low-income consumers—

receive affordable and comparable telecommunications services.  Given this context, designating 

Linkup as an ETC would significantly benefit low-income consumers eligible for Lifeline 

services in the State of Illinois—the intended beneficiaries of universal service.   

The public interest benefits of the Company’s wireless service include larger local calling 

areas (as compared to traditional wireline carriers), the convenience and security afforded by 

mobile telephone service, the opportunity for customers to control cost by receiving a preset 

amount of monthly airtime at no charge, the ability to purchase additional usage at flexible and 

affordable amounts in the event that included usage has been exhausted, 911 service and, where 

available, E911 service in accordance with current FCC requirements.  The Company’s Lifeline 

customers will receive the same high-quality wireless services and exceptional customer service 

provided to all Company customers.  Linkup’s Lifeline rate plans will not only allow feature-rich 

mobile connectivity for qualifying subscribers at no cost to the subscriber, but also will bring a 

variety of rate plans into the reach of Lifeline customers that are comparable in minutes and 

features to those available to post-paid wireless subscribers – but at low Lifeline rates and 

without the burden of credit checks or contracts.   

Linkup’s Lifeline program will provide low-income Illinois residents with the convenience 

and security offered by wireless services—even if their financial position deteriorates.  According 

to the U.S. Department of Labor Bureau, Illinois’ unemployment rate was 9.1% as of February 

2012.  The economic circumstances indicate that low-income individuals, now more than ever, 

can greatly benefit from the advantages offered by the Company’s Lifeline service, thus allowing 

those adversely impacted by the failing economy or job loss to have access to a free wireless 
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service to assist in emergency situations, facilitate job search efforts, and to maintain contact 

with family members.   

It is also a commonly accepted fact that in today’s market all consumers, including 

qualified Lifeline customers, view the portability and convenience of wireless service not as a 

luxury, but as a necessity.  Mobile service allows children to reach their parents, wherever they 

may be, allows a person seeking employment the ability to be contacted by potential employers, 

and provides end users with the ability to contact emergency service providers, regardless of 

location.  Providing Linkup with the authority necessary to offer discounted Lifeline services to 

those most in danger of losing wireless service altogether undoubtedly promotes the public 

interest. 

Moreover, grant of Linkup’s Application will serve the public interest in increasing the 

number of ETCs in Illinois.  By granting ETC status to Linkup, the Commission will enable the 

Company to increase the number of Illinois residents receiving Lifeline support, thereby increasing 

the amount of USF money flowing into Illinois.  In sum, ETC designation in the State of Illinois 

would enable Linkup to provide all of the public benefits cited by the FCC in its analysis in the 

Virgin Mobile Order.  Namely, Linkup would provide “increased consumer choice, high-quality 

service offerings, and mobility,”36 as well as the safety and security of effective 911 and E911 

services.37 

A. The Benefits of Competitive Choice 

The benefits to consumers of being able to choose from among a variety of 

telecommunications service providers have been acknowledged by the FCC for more than three 

                                                 
36  See Virgin Mobile Order, 24 FCC Rcd at 3395 ¶ 38. 
37  See Id. at 3391 ¶ 23. 
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decades.38 Designation of Linkup as an ETC will promote competition and innovation, as ETCs 

compete for a finite number of Lifeline-eligible customers, and will spur other carriers to target 

low-income consumers with service offerings tailored to their needs and to improve their 

existing networks to remain competitive, resulting in improved services to consumers.  

Increasing the competitive marketplace of providers has the potential to effectively increase the 

penetration rate and reduce the number of individuals not connected to the PSTN.  Designation 

of Linkup as an ETC will help assure that quality services are available at “just, reasonable, and 

affordable rates” as envisioned in the Act.39   

B. Impact on the Universal Service Fund 

Linkup’s request for designation as an ETC solely for purposes of participating in the 

low-income programs of the USF would not unduly burden the USF or otherwise reduce the 

amount of funding available to other ETCs.  According to the Joint-Board’s most recent 

monitoring report, Lifeline funding totaled approximately $1.128 billion in 2010 while high-cost 

program expenditures amounted to approximately $4.268 billion—almost four times the amount 

of Lifeline funding.40  With Lifeline, ETCs only receive support for customers they obtain.  The 

amount of support available to an eligible subscriber is exactly the same whether the support is 

given through a company such as Linkup or the Incumbent LEC operating in the same service 

area.  Linkup will only increase the amount of USF Lifeline funding in situations where it obtains 

Lifeline customers not enrolled in another ETC’s Lifeline program.  Significantly, the 

Company’s designation as an ETC will not increase the number of persons eligible for Lifeline 

support.  Linkup’s ability to increase the Lifeline participation rate of qualified low-income 

individuals will further the goal of Congress to provide all individuals with affordable access to 
                                                 
38  See, e.g., Specialized Common Carrier Services, 29 FCC Rcd 870 (1971). 
39  See 47 U.S.C. § 254(b)(1). 
40  See Universal Service Monitoring Report, CC Docket 98-202, Tables 2.4 and 2.10 (2011). 
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telecommunications service, and thus any incremental increases in Lifeline expenditures are far 

outweighed by the significant public interest benefits of expanding the availability of affordable 

wireless services to low-income consumers.  

V. ANTI-DRUG ABUSE CERTIFICATION 

Linkup certifies that no party to this Application is subject to denial of federal benefits, 

including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988. 
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VI. CONCLUSION 

Based on the foregoing, designation of Linkup as an ETC in the State of Illinois accords 

with the requirements of Section 214(e)(2) of the Act and is in the public interest. 

 WHEREFORE, Linkup respectfully requests that the Commission promptly designate 

Linkup as an ETC in the State of Illinois solely for purposes of participating in the Lifeline 

program. 

 

Respectfully submitted, 
 
 
 
/s/ Lance Steinhart   
Lance J.M. Steinhart 
Lance J.M. Steinhart, P.C. 
1725 Windward Concourse, Suite 150 
Alpharetta, Georgia  30005 
(770) 232-9200 (Phone) 
(770) 232-9208 (Fax) 
E-Mail:  lsteinhart@telecomcounsel.com 
 
Attorney for Linkup Telecom, Inc. 
 
 

June 14, 2012 

mailto:lsteinhart@telecomcounsel.com


 
 

EXHIBIT 1 
 

Certification of Robert Williams, President of Linkup Telecom, Inc. 



 



 

EXHIBIT 2 
 

Secretary of State Registration 



To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of Illinois, do
hereby certify that

In Testimony Whereof, I hereto set

my hand and cause to be affixed the Great Seal of

the State of  Illinois, this

day of  _________________   A.D.  __________ .

___________________________________

File Number ______________________

SECRETARY OF STATE

Printed by authority of the State of Illinois. June 2006 – 25M – C 260.3

To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of Illinois, do
hereby certify that

In Testimony Whereof, I hereto set

my hand and cause to be affixed the Great Seal of

the State of  Illinois, this

day of  _________________   A.D.  __________ .

___________________________________

File Number ______________________

SECRETARY OF STATE

Authentication #:

Authenticate at: http://www.cyberdriveillinois.com

MAY

1214201410

LINKUP TELECOM, INC., INCORPORATED IN FLORIDA AND LICENSED TO TRANSACT
BUSINESS IN THIS STATE ON MAY 18, 2012, APPEARS TO HAVE COMPLIED WITH ALL
THE PROVISIONS OF THE BUSINESS CORPORATION ACT OF THIS STATE RELATING TO
THE PAYMENT OF FRANCHISE TAXES, AND AS OF THIS DATE, IS A FOREIGN
CORPORATION IN GOOD STANDING AND AUTHORIZED TO TRANSACT BUSINESS IN
THE STATE OF ILLINOIS.

6838-487-7

21ST

2012



 

EXHIBIT 3 
 

Proposed Universal Service Offering  
 

Lifeline Plan1 
250 Anytime Minutes  
Net cost to Lifeline customer - $0 (free) 

- No rollover 
- No Texting 
- Free handset 
- Free calls to 911 emergency services 
- Free calls to Customer Service 
- Free domestic long distance 
- Caller ID, Call Waiting, and Voicemail included 

 
Lifeline Plan 2  
100 Anytime Minutes 
Net cost to Lifeline customer - $0 (free) 

- 90 days rollover 
- 3 texts per 1  minute of voice 
- Free handset 
- Free calls to 911 emergency services 
- Free calls to Customer Service 
- Free domestic long distance 
- Caller ID, Call Waiting, and Voicemail included 

 
Additional Minutes 
75 Anytime Additional Minutes      $5.00 
250 Anytime Additional Minutes      $13.50 
500 Anytime Additional Minutes      $25.00 
1000 Anytime Additional Minutes      $30.00 
  



 

EXHIBIT 4 
 

Linkup’s FCC Compliance Plan 
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to sustain and grow its business, independent of USF disbursements that provide discounts for 

qualifying Lifeline subscribers. Furthermore, the senior management of Linkup has great depth in 

the telecommunications industry and offers extensive telecommunications business technical and 

managerial expertise to the Company.51   Linkup will be providing resold wireless service, and 

therefore will also rely upon the managerial and technical expertise of its underlying carrier. 

C. Lifeline Offering 

Linkup will offer its Lifeline service in the states where it is designated as an ETC and 

throughout the coverage area of its underlying carrier, currently Sprint.  Linkup currently offers its 

wireline Lifeline service in Kentucky and North Carolina and its wireless Lifeline service in 

Maryland and West Virginia.  As summarized in Exhibit E attached hereto, the Company’s Lifeline 

offering will provide customers with the option the option to choose between two (2) Lifeline 

Plans52 that best meets their needs: 

1. Lifeline Plan 1: 250 Minutes.  Under Lifeline Plan 1, eligible customers enjoy 250 

anytime minutes.  These minutes do not rollover and text messaging is not included. 

2. Lifeline Plan 2: 100 Minutes.  Under Lifeline Plan 2, eligible customers enjoy 100 

anytime minutes that rollover for ninety (90) days.  Text messaging is at the rate of 

one-third of one minute (3 texts = 1 minute). 

Customers have the capability of purchasing additional bundles of minutes in 

denominations as low as $5, $13.50, $25, and $30.53  Additional airtime can be purchased by 

calling Customer Service, at no decrement in minutes, or by contacting Customer Service via the 

Company’s website www.mylinkuptelecom.com.  In addition to free voice services, all of 

51 See Exhibit D for key management resumes. 
52 Linkup’s Lifeline Plans may vary from state to state in accordance with state requirements or Tribal offerings; the 
two Lifeline plans outlined in this compliance plan are the offerings available in most states.  Please see the 
Company’s website (www.mylinkuptelecom.com) for more detailed information regarding plans available in each 
state.
53 $5 = 75 minutes; $13.50 = 250 minutes; $25 = 500 minutes; and $30 = 1000 minutes. 
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Linkup’s Lifeline plans will include a free handset and the following Custom Calling features: 

Caller ID, Call Waiting, and Voicemail.  Linkup does not impose burdensome credit checks or 

long-term service contracts on its prepaid customers.  Customers are not bound by a local calling 

area requirement; all Linkup plans come with domestic long distance at no extra per minute 

charge and exceptional nationwide digital coverage on the Nationwide Sprint Spectrum Network.

Calls to 911 emergency services are always free, regardless of service activation or availability 

of minutes.  Calls to Linkup Customer Service are also free.  The terms and conditions of the 

Company’s plans are attached as Exhibit C and can also be found at 

www.mylinkuptelecom.com.
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The Eligible Telecommunications Subscriber is Linkup Telecom, Inc. 
PO Box 832702  Ocala, FL 34483-1372 * Customer Service: 888-312-5313 * Fax: 877-430-2904  

 www.MyLinkupWireless.com 

 

                                                   
 
                                Wireless Lifeline Service Application and Certification                                          

                                                                                                                                    
A complete and signed Lifeline Service Application and Certification (“Certification”) is required to enroll you in Linkup Telecom’s (the 
Company) Lifeline service program in your state. This Certification is only for the purpose of verifying your eligibility for Lifeline service and 
will not be used for any other purpose.  Service requests will not be processed until this Form has been received and verified by 
Company. 
 
One Lifeline service per household disclosures:  Lifeline is a government assistance program and willfully making false statements to obtain 
a Lifeline benefit can result in fines, imprisonment, de-enrollment or being barred from the program.  Lifeline benefits are limited to a single 
line of service per household.  A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live 
together at the same address and share income and expenses.  A household may not receive multiple Lifeline discounts.  You may apply your 
Lifeline discount to either one landline or one wireless number, but you cannot have the discount on both and you cannot receive 
Lifeline benefits from multiple providers.  Note that not all Lifeline services are currently marketed under the name Lifeline.  Lifeline is a 
non-transferable benefit and you may not transfer your benefit to any other person, including another eligible low-income consumer.  Violation 
of the one-per-household limitation constitutes a violation of the Federal Communications Commission’s rules and will result in your de-
enrollment from the program, and potentially prosecution by the United States Government. 
 

� By checking this box, I hereby certify that I have read and understood the disclosures listed above and 
that, to the best of my knowledge, my household is not already receiving a Lifeline service benefit.    
 

Customer Application Information: 
                                 First Name  Middle Initial 
 

                             Last Name     Date of Birth (MM/DD/YY)   
                                       
                    /                  / 

Residential Address w/ street name & Apt Number (PO Box cannot be accepted) 
 
 

       City      /     State     /     Zip Code 

Billing Address (if different from Residential Address)   (P.O. Box IS sufficient)  
 

       City      /     State     /     Zip Code 
 

� Residential Address is Permanent            (Must Choose One) 
� Residential Address is Temporary    

� Service Is New                   (Choose One) 
� Service Is Conversion 

    Social Security Number or Tribal Number    
          
        -                - 

Home Telephone / Contact Number 
 
(              )                  - 

                  Email Address 
                             

Would you like to receive texts or emails from our company about new service offerings or promotions? 
� Yes          No                             This information will be for company use only, & will not be shared with a third party company or organization.        
ELIGIBILITY REQUIREMENTS:             
 

Do you or any member of your household currently receive Lifeline assistance at the above address?        YES               NO 
I hereby certify that I currently participate in at least one the following public assistance programs  (Check One): 

                   
�Supplemental Nutrition Assistance Program (SNAP) 
�Federal Public Housing HUD/Section 8 (FPHA) 
�Medicaid (not Medicare) 
�Supplemental Security Income (SSI) 

�Temporary Assistance for Needy Families (TANF)  
� Low Income Home Energy Assistance Program (LIHEAP) 
�National School Lunch Program’s free lunch programs 
� Income at or below 135% of Federal Poverty Guidelines 

 
 

 
ADDITIONAL CERTIFICATIONS:                           I hereby certify, under penalty of perjury, that: 
� I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided documentation of 

eligibility if required 
� I will notify the Company within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as relevant, if I 

MD 

Number of persons in Household _____________ 



The Eligible Telecommunications Subscriber is Linkup Telecom, Inc. 
PO Box 832702  Ocala, FL 34483-1372 * Customer Service: 888-312-5313 * Fax: 877-430-2904  

 www.MyLinkupWireless.com 

no longer meet the income-based or program-based eligibility criteria, I begin receiving more than one Lifeline benefit, or another 
member of my household is receiving a Lifeline benefit.  I understand that I may be subject to penalties if I fail to follow this 
requirement  

� I am not listed as a dependent on another person's tax return (unless over the age of 60) 
�  The address listed below is my primary residence, not a second home or business  
� If I move to a new address, I will provide that new address to the Company within 30 days 
� If I provided a temporary residential address to the Company, I will verify my temporary residential address every 90 days 
� I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law 
� I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to re-certify as to my 

continued eligibility within 30 days will result in de-enrollment and the termination of my Lifeline benefits 
� The information contained in this certification form is true and correct to the best of my knowledge 

 
Multiple households sharing and address:  
� I hereby certify that I reside at an address occupied by multiple households, including adults who  do not contribute 

income to my household and/or share in my household’s expenses, and I will complete a separate additional form.  
 
Activation and usage requirement disclosures:  This service is a prepaid service and you must personally activate it by calling.  To keep your 
account active, you must use your Lifeline service at least once during any 60 day period by completing an outbound call, purchasing additional 
minutes from Company, answering an in-bound call from someone other than Company, or by responding to a direct contact from Company 
confirming that you want to continue receiving Lifeline service from Company.  If your service goes unused for 60 days, you will no longer be 
eligible for Lifeline benefits and your service will be suspended (allowing only 911 calls and calls to the Company’s customer care center) subject 
to a 30 day cure period during which you may use the service (as described above) or contact the Company to confirm that you want to continue 
receiving Lifeline service from Company. 
� I hereby certify that I have read and understood the disclosures listed above regarding activation and usage requirements.   
 
Authorizations: 
� I hereby authorize the Company to access any records required to verify my statements on this form and to confirm my eligibility for the 

Lifeline program.  I also authorize the Company to release any records required for the administration of the Lifeline program (e.g., name, 
telephone number and address), including to the Universal Service Administrative Company, to be used in a Lifeline eligibility database and 
to ensure the proper administration of the Lifeline program.  Failure to consent will result in denial of service. 

 
Applicant’s Signature:         
 
                                                                 

 
Date: 
 

 
For Agent Use Only (check only 1 eligibility category and only 1 box under that category; do not copy or retain documentation): 

Documents Acceptable Proof for Income-Eligibility: 
 The prior year’s state, federal, or Tribal tax return,  
 Current income statement from an employer or paycheck stub,  
 A Social Security statement of benefits,  
 A Veterans Administration statement of benefits,  
 A retirement/pension statement of benefits,  
 An Unemployment/Workmen's Compensation statement of benefits,  
 Federal or Tribal notice letter of participation in General Assistance, or  
 A divorce decree, child support award, or other official document 

containing income information for at least three months’ time. 

Documents Acceptable Proof for Program-Eligibility: 
 The current or prior year’s statement of benefits from a qualifying state, federal or 

Tribal program;  
 A notice letter of participation in a qualifying state, federal or Tribal program; 
 Program participation documents (e.g., the consumer’s Supplemental Nutrition 

Assistance Program (SNAP) electronic benefit transfer card or Medicaid participation 
card (or copy thereof)); or 

 Another official document evidencing the consumer’s participation in a qualifying 
state, federal or Tribal program 

 

 

Applicant Account 
Number Rep/Agent Signature 

  
 

Household Size 135% Income  
Requirement 

Household Size 135% Income  
Requirement 

1 $ 15,080 5 $ 36,464 
2 $ 20,426 6 $ 41,810 
3 $ 25,772 7 $ 47,156 
4 $ 31,118 8 $ 52,502 
Each additional person Add $5,346 
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NO CONTRACT  -  NO CREDIT CHECK  -  NO FEES 
 

FREE CELL PHONE & 250 FREE MINUTES! 

 Your package plan comes with 250 anytime minutes that update each month on the customer activation 
date, as well as VOICEMAIL, CALLER ID  and CALL WAITING at no additional cost. 

 



 

•  Medicaid       •  Temporary Cash Assistance (TCA) 
•  Supplemental Nutrition Assistance Program (SNAP)   •  Medical Assistance (MA) 
•  Supplemental Security Income (SSI)     •  Public Assistance to Adults (PAA) 
•  Low-Income Home Energy Assistance Program (LIHEAP)  •  Temporary Disability Assistance Program (TDAP) 
•  National School Free Lunch Program    •  Maryland Energy Assistance Program (MEAP) 
•  Temporary Assistance to Needy Families (TANF)   •  Electric Universal Service Program (EUSP) 
•  Federal Public Housing Assistance or Section 8 
 

Income at or below 135% of Federal Poverty Guidelines  * * * *  Proof of  Income or Program Par�cipa�on Required 

Link Up Telecom, Inc. •  877-583-0956 •  www.MyLinkupTelecom.com 

Lifeline Service is limited to one benefit per household.  You may not receive 
multiple Lifeline discounts.  You may apply your Lifeline discount to either one 
landline or one wireless number, but you cannot have the discount on both. 

Lifeline is a government assistance program that is only available for one phone 
per household by law.  Consumers who willfully make false statements in order 
to obtain the benefit can be punished by fine or imprisonment or can be barred 
from the program.  Only eligible consumers may enroll in the program.   

Lifeline service is non-transferable. 

Service available in Maryland 

Receive a free cell phone and 250 free minutes if you qualify for the Lifeline government     
assistance program.  You are eligible if you receive any of the following Assistance: 

 



NO CONTRACT  -  NO CREDIT CHECK  -  NO FEES 

 

FREE CELL PHONE & 250 FREE MINUTES! 

  

SStay Connected with SStay Connected with SStay Connected with 
FFREE Local & Long FFREE Local & Long FFREE Local & Long 
DDistance  Service!DDistance  Service!DDistance  Service!      



Link Up Telecom, Inc. •  877-583-0956 •  www.MyLinkupTelecom.com 

Lifeline Service is limited to one benefit per household.  You may not receive 
multiple Lifeline discounts.  You may apply your Lifeline discount to either 
one landline or one wireless number, but you cannot have the discount on 
both. 

Lifeline is a government assistance program that is only available for one 
phone per household by law.  Consumers who willfully make false state-
ments in order to obtain the benefit can be punished by fine or imprisonment 
or can be barred from the program.  Only eligible consumers may enroll in 
the program.   

 

Receive 1 month of FREE Phone Service with free Activation and 
Unlimited Local & Long distance service!  No Deposit, No Credit 
Check.  Additional plans are available.  You are eligible if you      
participate in any of the following Public Assistance Programs: 

•  Supplemental Nutri�on Assistance Program (SNAP) 
•  Medicaid (not Medicare) 
•  Supplemental Security Income (SSI)  
•   Federal Public Housing (FPHA/Sect. 8) 
•  Temporary Assistance for Needy Families (TANF) 
•  Low Income Home Energy Assistance Program (LIHEAP) 
•  Income at or below 135% of Federal Poverty Guidelines 
•  Proof of income or program par�cipa�on is required 

Service Plan Prices
Basic Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $36.50 (Plus Tax) 
 
Premier Package  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $38.50 (Plus Tax) 
 
Includes caller ID with name, call waiting and call waiting ID 
 
Complete Package. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $48.50 (Plus Tax) 
Includes caller ID with name, call waiting, call waiting ID, *69, 3-way & call forwarding 
 
Lifeline Basic Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$23.00 (Plus Tax) 
 
Lifeline Premier Package  . . . . . . . . . . . . . . . . . . . . . . . . . .$25.00 (Plus Tax) 
Includes caller ID with name, call waiting and caller ID 
 
Lifeline Complete Package  . . . . . . . . . . . . . . . . . . . . . . . . .$35.00 (Plus Tax) 
Includes caller ID with name, call waiting, call waiting ID, *69, 3-way & call forwarding 

Lifeline service is 
non-transferable.

 



FREE Cell Phone & Minutes 
             NO CONTRACTS •  NO CREDIT CHECK  •  NO FEES 

You may qualify if you participate in programs like Food Stamps 
and Medicaid .  For additional eligibility programs and to get your 

 

Link Up Telecom, Inc. •  877-583-0956 •  
www.MyLinkupTelecom.com



Receive a free cell phone and 250 free minutes if you qualify for the Lifeline government assistance program.  
You are eligible if you participate in any of the following Public Assistance Programs. 

 

·  Federal Public Housing Assistance / Section 8   ·  Temporary Cash Assistance (TCA) 
·  Supplemental Nutrition Assistance Program (SNAP)   ·  Medicaid (not Medicare) 
·  Temporary Disability Assistance Program (TDAP)   ·  Medical Assistance (MA) 
·  Low Income Home Energy Assistance Program (LIHEAP)  ·  Public Assistance to Adults (PAA) 
·  Temporary Disability Assistance Program (TDAP)   ·  Supplemental Security Income (SSI) 
·  Maryland Energy Assistance Program (MEAP)   ·  National School Lunch (free program only) 
·  Temporary Assistance for Needy Families (TANF)   ·  Electric Universal Service Program (EUSP) 

·  Income at or below 135% of Federal Poverty Guidelines  

Proof of income or program participation is required 

Lifeline is a government assistance program that is only available for one phone per house-
hold by law.  Consumers who will fully make false statements in order to obtain the benefit 
can be punished by fine or imprisonment or can be barred from the program.  Only eligible 
consumers may enroll in the program.  Lifeline service is non-transferable. 

 

Link Up Telecom, Inc. •  877-583-0956 •  
www.MyLinkupTelecom.com

FREE Cell Phone & Minutes 
             NO CONTRACTS •  NO CREDIT CHECK  •  NO FEES 

Your package plan comes with 250 anytime minutes that update each month on the customer        
activation date, as well as VOICEMAIL, CALLER ID and CALL WAITING at no additional cost.  Check 

your minutes anytime or add additional minutes by calling our customer service number or 611.

Lifeline Service is limited to one benefit per household.  You 
may not receive multiple Lifeline discounts, you may apply 
your Lifeline discount to either one landline or one wireless 
number, but you cannot have the discount on both. 

The eligible telecommunications carrier is Affordable Home Phone Service d.b.a. Affordable Wireless.       
Service is currently available in the state of Maryland. 
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Robert L. Williams Jr. – Personal Bio 
 

Robert L. Williams Jr. is a successful business leader both in the corporate world as well as in 
various entrepreneurial endeavors.  Robert graduated from Purdue University with a BS in 
Interdisciplinary Engineering and began his corporate career with ASC Services (a spin-off of 
Illinois Bell, now ATT&T) as a Project Manager/Design Engineer.  In a pursuit of higher 
management opportunities, Robert left ASC Services and took a management position with 
Ford Motor Company.  While working for Ford, Robert received a Masters of Science degree in 
Manufacturing/Operations Management from Kettering University.  For the next several years 
Robert held positions as a Business Process Consultant (VWR International, a Merck company) 
and as an Enterprise Continuous Improvement Consultant (United Airlines).  Robert held a key 
senior role as Director of Operations for British Petroleum’s global shared business service 
center that involved strategic planning, cost reduction management, project management, 
marketing, and staff development for over 130 employees.   

 

Robert’s entrepreneurial achievements include founding a real estate investment group that 
managed and funded several real estate development projects, building a property 
maintenance business that served several residential and commercial clients throughout the 
state of Illinois, and founding a marketing company that focuses on supporting low-income 
programs through the distribution of goods and services.  Most recently, in 2012, Robert 
acquired LinkUp Telecom, Inc. and is currently developing the corporate culture and 
infrastructure.  He is involved with the company’s day-to-day operations and his responsibilities 
include: business planning, acquisition of new capitol, and oversees marketing, accounting, and 
HR departments to ensure efficient and effective use of all resources.   

Robert holds certifications as a Lean Six Sigma Master Black Belt and a Project Management 
Professional. 
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EXHIBIT 5 

2010 Lifeline Participation Rates by State and FCC News Release 





 



 

EXHIBIT 6 
 

Coverage Area 
 

  







































 

EXHIBIT 7 
 

Sample Customer Enrollment and Verification Forms 
 

 



The Eligible Telecommunications Carrier is Linkup Telecom, Inc.   
PO Box 636  Orland Park, IL 60462      Customer Service: 888-312-5313    Fax: 888-894-7830  www.mylinkuptelecom.com  

 

                                                   

                                        Wireless Lifeline Service Application and Certification 
 
 

A complete and signed Lifeline Service Application and Certification (“Certification”) is required to enroll you in Linkup Telecom’s (the 
“Company’s”) Lifeline service program in your state. This Certification is only for the purpose of verifying your elig ibility for Lifeline service 
and will not be used for any other purpose.  Service requests will not be processed until this Form has been received and verified by 
Company. 
 
One Lifeline service per household disclosures:  Lifeline is a government assistance program and willfully making false statements to obtain 
a Lifeline benefit can result in fines, imprisonment, de-enrollment or being barred from the program.  Lifeline benefits are limited to a single 
line of service per household.  A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live 
together at the same address and share income and expenses.  A household may not receive multiple Lifeline discounts.  You may apply your 
Lifeline discount to either one landline or one wireless number, but you cannot have the discount on both and you cannot receive 
Lifeline benefits from multiple providers.  Note that not all Lifeline services are currently marketed under the name L ifeline.  Lifeline is a 
non-transferable benefit and you may not transfer your benefit to any other person, including another eligible low-income consumer.  Violation 
of the one-per-household limitation constitutes a violation of the Federal Communications Commission’s rules and will result in your de-
enrollment from the program, and potentially prosecution by the United States Government. 
 

� By checking this box, I hereby certify that I have read and understood the disclosures listed above and that, 
to the best of my knowledge, my household is not already receiving a Lifeline service benefit.    
 

Customer Application Information: 
                                 First Name  Middle Initial 
 

                             Last Name     Date of Birth (MM/DD/YY)   
                                       
                    /                  / 

Residential Address w/ street name & Apt Number (PO Box cannot be accepted) 
 
 

       City      /     State     /     Zip Code 

Billing Address (if different from Residential Address)   (P.O. Box IS sufficient)  
 

       City      /     State     /     Zip Code 
 

� Residential Address is Permanent            (Must Choose One) 
� Residential Address is Temporary    

� Service Is New                   (Choose One) 

� Service Is Conversion 
    Social Security Number or Tribal Number    

          
        -                - 

Home Telephone / Contact Number 
 
(              )                  - 

                  Email Address 
                             

Would you like to receive texts or emails from our company about new service offerings or promotions? 
� Yes          No                             This information will be for company use only, & will not be shared with a third party company or organization.        
ELIGIBILITY REQUIREMENTS:             
 

Do you or any member of your household currently receive Lifeline assistance at the above address?        YES               NO 
I hereby certify that I currently participate in at least one the following public assistance programs  (Check One): 

                   
�Supplemental Nutrition Assistance Program (SNAP) 
�Federal Public Housing Assistance Section 8 (FPHA) 
�Medicaid (not Medicare) 
�Supplemental Security Income (SSI) 

�Temporary Assistance for Needy Families (TANF)  
� Low Income Home Energy Assistance Program (LIHEAP) 
�National School Lunch Program’s free lunch programs 
� Income at or below 135% of Federal Poverty Guideline 

 

 
ADDITIONAL CERTIFICATIONS:                            
Multiple households sharing and address:  
� I hereby certify that I reside at an address occupied by multiple households, including adults who do not contribute income to 

my household and/or share in my household’s expenses, and I will complete a separate additional form.  
 

IL 

Number of persons in Household _____________ 



The Eligible Telecommunications Carrier is Linkup Telecom, Inc.   
PO Box 636  Orland Park, IL 60462      Customer Service: 888-312-5313    Fax: 888-894-7830  www.mylinkuptelecom.com  

Activation and usage requirement disclosures:  This service is a prepaid service and you must personally activate it by calling customer 
service. 
To keep your account active, you must use your Lifeline service at least once during any 60 day period by completing an outbound call, purchasing 
additional minutes from Company, answering an in-bound call from someone other than Company, or by responding to a direct contact from 
Company confirming that you want to continue receiving Lifeline service from Company.  If your service goes unused for 60 days, you will no 
longer be eligible for Lifeline benefits and your service will be suspended (allowing only 911 calls and calls to the Company’s customer care 
center) subject to a 30 day cure period during which you may use the service (as described above) or contact the Company to confirm that you 
want to continue receiving Lifeline service from Company. 
� I hereby certify that I have read and understood the disclosures listed above regarding activation and usage requirements.   
 
Authorizations: 
� I hereby authorize the Company to access any records required to verify my statements on this form and to confirm my eligibility for the 

Lifeline program.  I also authorize the Company to release any records required for the administration of the Lifeline program (e.g., name, 
telephone number and address), including to the Universal Service Administrative Company, to be used in a Lifeline eligibility database and 
to ensure the proper administration of the Lifeline Program.  Failure to consent will result in denial of service. 

 
I hereby certify, under penalty of perjury, that: 
� I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided documentation of eligibility if 

required 
� I will notify the Company within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as relevant, if I no 

longer meet the income-based or program-based eligibility criteria, I begin receiving more than one Lifeline benefit, or another member of 
my household is receiving a Lifeline benefit.  I understand that I may be subject to penalties if I fail to follow this requirement  

� I am not listed as a dependent on another person's tax return (unless over the age of 60) 
�  The address listed below is my primary residence, not a second home or business  
� If I move to a new address, I will provide that new address to the Company within 30 days 
� If I provided a temporary residential address to the Company, I will verify my temporary residential address every 90 days 
� I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law 
� I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to re-certify as to my 

continued eligibility within 30 days will result in de-enrollment and the termination of my Lifeline benefits 
� The information contained in this certification form is true and correct to the best of my knowledge 
 
Applicant’s Signature:                                                                         

 
Date: 
 

 
For Agent Use Only (check the appropriate boxes for the proof of eligibility viewed; do not copy or retain documentation): 

Documents Acceptable Proof for Income-Eligibility: 
 The prior year’s state, federal, or Tribal tax return,  
 Current income statement from an employer or paycheck stub,  
 A Social Security statement of benefits,  
 A Veterans Administration statement of benefits,  
 A retirement/pension statement of benefits,  
 An Unemployment/Workmen's Compensation statement of benefits,  
 Federal or Tribal notice letter of participation in General Assistance, or  
 A divorce decree, child support award, or other official document 

containing income information for at least three months’ time. 

 

Documents Acceptable Proof for Program-Eligibility (choose 1 from each 
list A and B below): 

List A - Choose 1 
  Supplemental Nutrition Assistance Program (SNAP) 
  Medicaid 
  Section 8 Federal Public Housing Assistance (FPHA) 
  Supplemental Security Income (SSI) 
  Temporary Assistance for Needy Families (TANF) 
  Low Income Home Energy Assistance Program (LIHEAP) 
  National School Lunch Program’s free lunch program 

List B - Choose 1: 

  Program participation card/document  (Last 4 Digits __________________) 
  Prior year’s statement of benefits  (Last 4 Digits __________________) 
  Notice letter of participation  (Last 4 Digits __________________) 
  Other official document evidencing participation:                                                                

        Type:  _________________________         Last 4 Digits __________________ 

 

 

Applicant Account 
Number Rep/Agent Signature 

 
 



The Eligible Telecommunications Carrier is Linkup Telecom, Inc.   
PO Box 636  Orland Park, IL 60462      Customer Service: 888-312-5313    Fax: 888-894-7830  www.mylinkuptelecom.com  

 

                                                   

                            Wireless Lifeline Service Annual Re-Certification Application 
 
 

A complete and signed Lifeline Service Application and Certification (“Certification”) is required to enroll you in Linkup Telecom’s (the 
“Company’s”) Lifeline service program in your state. This Certification is only for the purpose of verifying your eligibility for Lifeline service 
and will not be used for any other purpose.  Service requests will not be processed until this Form has been received and verified by 
Company. 
 
One Lifeline service per household disclosures:  Lifeline is a government assistance program and willfully making false statements to obtain 
a Lifeline benefit can result in fines, imprisonment, de-enrollment or being barred from the program.  Lifeline benefits are limited to a single 
line of service per household.  A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live 
together at the same address and share income and expenses.  A household may not receive multiple Lifeline discounts.  You may apply your 
Lifeline discount to either one landline or one wireless number, but you cannot have the discount on both and you cannot receive 
Lifeline benefits from multiple providers.  Note that not all Lifeline services are currently marketed under the name L ifeline.  Lifeline is a 
non-transferable benefit and you may not transfer your benefit to any other person, including another eligible low-income consumer.  Violation 
of the one-per-household limitation constitutes a violation of the Federal Communications Commission’s rules and will result in your de-
enrollment from the program, and potentially prosecution by the United States Government. 
 

� By checking this box, I hereby certify that I have read and understood the disclosures listed above and that, 
to the best of my knowledge, my household is not already receiving a Lifeline service benefit.    
 

Customer Application Information: 
                                 First Name  Middle Initial 
 

                             Last Name     Date of Birth (MM/DD/YY)   
                                       
                    /                  / 

Residential Address w/ street name & Apt Number (PO Box cannot be accepted) 
 
 

       City      /     State     /     Zip Code 

Billing Address (if different from Residential Address)   (P.O. Box IS sufficient)  
 

       City      /     State     /     Zip Code 
 

� Residential Address is Permanent            (Must Choose One) 
� Residential Address is Temporary    

� Service Is New                   (Choose One) 

� Service Is Conversion 
    Social Security Number or Tribal Number    

          
        -                - 

Home Telephone / Contact Number 
 
(              )                  - 

                  Email Address 
                             

Would you like to receive texts or emails from our company about new service offerings or promotions? 
� Yes          No                             This information will be for company use only, & will not be shared with a third party company or organization.        
ELIGIBILITY REQUIREMENTS:             
 

Do you or any member of your household currently receive Lifeline assistance at the above address?        YES               NO 
I hereby certify that I currently participate in at least one the following public assistance programs  (Check One): 

                   
�Supplemental Nutrition Assistance Program (SNAP) 
�Federal Public Housing Assistance Section 8 (FPHA) 
�Medicaid (not Medicare) 
�Supplemental Security Income (SSI) 

�Temporary Assistance for Needy Families (TANF)  
� Low Income Home Energy Assistance Program (LIHEAP) 
�National School Lunch Program’s free lunch programs 
� Income at or below 135% of Federal Poverty Guideline 

 

 
ADDITIONAL CERTIFICATIONS:                            
Multiple households sharing and address:  
� I hereby certify that I reside at an address occupied by multiple households, including adults who do not contribute income to 

my household and/or share in my household’s expenses, and I will complete a separate additional form.  
 

IL 

Number of persons in Household _____________ 



The Eligible Telecommunications Carrier is Linkup Telecom, Inc.   
PO Box 636  Orland Park, IL 60462      Customer Service: 888-312-5313    Fax: 888-894-7830  www.mylinkuptelecom.com  

Activation and usage requirement disclosures:  This service is a prepaid service and you must personally activate it by calling customer 
service. 
To keep your account active, you must use your Lifeline service at least once during any 60 day period by completing an outbound call, purchasing 
additional minutes from Company, answering an in-bound call from someone other than Company, or by responding to a direct contact from 
Company confirming that you want to continue receiving Lifeline service from Company.  If your service goes unused for 60 days, you will no 
longer be eligible for Lifeline benefits and your service will be suspended (allowing only 911 calls and calls to the Company’s customer care 
center) subject to a 30 day cure period during which you may use the service (as described above) or contact the Company to confirm that you 
want to continue receiving Lifeline service from Company. 
� I hereby certify that I have read and understood the disclosures listed above regarding activation and usage requirements.   
 
Authorizations: 
� I hereby authorize the Company to access any records required to verify my statements on this form and to confirm my eligibility for the 

Lifeline program.  I also authorize the Company to release any records required for the administration of the Lifeline program (e.g., name, 
telephone number and address), including to the Universal Service Administrative Company, to be used in a Lifeline eligibility database and 
to ensure the proper administration of the Lifeline Program.  Failure to consent will result in denial of service. 

 
I hereby certify, under penalty of perjury, that: 
� I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided documentation of eligibility if 

required 
� I will notify the Company within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as relevant, if I no 

longer meet the income-based or program-based eligibility criteria, I begin receiving more than one Lifeline benefit, or another member of 
my household is receiving a Lifeline benefit.  I understand that I may be subject to penalties if I fail to follow this requirement  

� I am not listed as a dependent on another person's tax return (unless over the age of 60) 
�  The address listed below is my primary residence, not a second home or business  
� If I move to a new address, I will provide that new address to the Company within 30 days 
� If I provided a temporary residential address to the Company, I will verify my temporary residential address every 90 days 
� I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law 
� I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to re-certify as to my 

continued eligibility within 30 days will result in de-enrollment and the termination of my Lifeline benefits 
� The information contained in this certification form is true and correct to the best of my knowledge 
 
Applicant’s Signature:                                                                         

 
Date: 
 

 
For Agent Use Only (check the appropriate boxes for the proof of eligibility viewed; do not copy or retain documentation): 

Documents Acceptable Proof for Income-Eligibility: 
 The prior year’s state, federal, or Tribal tax return,  
 Current income statement from an employer or paycheck stub,  
 A Social Security statement of benefits,  
 A Veterans Administration statement of benefits,  
 A retirement/pension statement of benefits,  
 An Unemployment/Workmen's Compensation statement of benefits,  
 Federal or Tribal notice letter of participation in General Assistance, or  
 A divorce decree, child support award, or other official document 

containing income information for at least three months’ time. 

 

Documents Acceptable Proof for Program-Eligibility (choose 1 from each 
list A and B below): 

List A - Choose 1 
  Supplemental Nutrition Assistance Program (SNAP) 
  Medicaid 
  Section 8 Federal Public Housing Assistance (FPHA) 
  Supplemental Security Income (SSI) 
  Temporary Assistance for Needy Families (TANF) 
  Low Income Home Energy Assistance Program (LIHEAP) 
  National School Lunch Program’s free lunch program 

List B - Choose 1: 

  Program participation card/document 
  Prior year’s statement of benefits 
  Notice letter of participation 
  Other official document evidencing participation 

__________________________________________ 

 

 

Applicant Account 
Number Rep/Agent Signature 

 
 




