OFFICIAL FILE
JLLINOIS COMMERCE COMMISSION

FORMAL COMPLAINT

Hlingis Commerca Commission
527 £. Copital Avenue
Springfiald, lllinois 62701

Far Commi

i

DRAAL

Regarding a complaint by (Person making the complaint):

A11 Steel Products, Inc., ¢/o Michael Stuart

Against {UUtility name}: Ameren I1linois

As ta (Reason far complaint)

Ameren I11inois issued a corrected bill for electric usage from

March, 2010 through February, 2012 alleging that Ameren undercharged ATl Steel

Products, Inc. by 29% for electric usage during said time period. Ameren claims

that its transformer was damaged in 2009 without any basis for said claim and

without allowing Complainant information regarding the damaged transformer.

Ameren's

alleged 29% undercharging for electric usage is pure speculation and baseless.
in___Vandalia

IMinois,

T0 THE flLlNl]lS CUMHERBE COMMISSION, SPRINGFIELD, ILLINHS:

My complete mailing address is (include City) P. 0. Box 270, Staunton, IL 62088

The service address thal | am complaining about is

My home telephane is

1201 Janette Avenue, Vandalia, IL 62471

[ 618 ] 635-7777

Between 8:30 AM, and 5:00 P M. weekdays, t can be reached at [ 618 1 635-7777

My e-mail address is andy@scharflawfirm.com

(Full name of utility company) Ameren I1Tinois
to the provisians gf the llingis Public Utilities Act.

{ will accept documents by elertronic means (e-mail) [XJ Yes

In the space balow, list the specific section of the law, Cammission rule(s). ar utifity tariffs that you think is invelved with your complaist.
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(respandent) is a public utility and is subject
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Have you contacted the Consumer Services Division of the llingis Commerce Commission about your compiaint? Yes ﬁ] No — z‘}}
| SN
Has your complaint filed with that office been clused? Yes 210 o




Please state your complaint briefly. Number each of the paragraghs. Please include time perind and dollar amounts invelved with your complaint. Use an
extra sheet of paper if needed.

See Exhibit A attached.

Plaase clearly state what you want the Lommission to do in this case:

NOTICE: f personal information (such as a social security aumber ar a bank account number) Is contained in this complaint form or provided later in this
proceeding. you should submit both o public copy and a confidential capy of the document. Aay persanal information (Social Security Number,
Oriver's License Number, Medical Records, etc.) contained in the public cagy should ba obscurad or removed from the dacument prier ta its
submission ta the Lhief Llerk's office. Any personal information contsined in the confidentiel capy should remain legible. 1f personal information
is peavided in your sublic cupy. be advised that il will be svaileble oo the ipternet through the Carmmission’s e-Docket website. The confidential copy of any
filing you make, however, will unly be available to Commission employees. |f you file both a public and canfidential version of a dagument, clearly mark them

as sueh.

Today's Date; ' Complsinant's Signature;
(Manth, day, yaar) _

If an attnrney will represent you, please give the attorney’s name, address, telephone number, and e-mail address.

Andy Scharf, Attorney at Law, 606 North State Street, Litchfield, IL 62056
Phone: 217-324-4001; Fax: 217-324-6501; e-mail: andy@scharflawfirm.com

When you finigh filling out this complaint form, you need ta il the original with the Commission’s Chief Clerk. When filing the ariginal complaint, be sura to
include one capy of the original complaint for each utility company complained about (referred ta as respondents).

VERIFICATION
A natary public must witness the completion of this part of the form.

I l/bln'kt g/df [’ . Complainant, firgt being duly swoen, say that | have read the abave petition and know
what it says. The cantents of this petition are true to the best of my knowledge.

Cumplaingft's Signature A AAAAAAAAAAA A

WA

— OFFICIAL SEA 4
Subscribed and sworn/affirmed to before me on (month, day. year) L-e-ta SANDRA F KERIN 5

NOTARY PUBLIC - STATE OF ILLINOIS
“ { me EXPIRES:08/16/12
5’ /¢ PAAAAAAAAAPPAPPANAPPNAPNS

Signature. Natary Public. Mlingis

NOTE:  Failure to answer alf of the questions on this form may result in this farm being returned without processing.

e mz



