
STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

Better Cost Control, LLC

Application for Licensure of
:

: Docket No. 12-0366
Agents, Brokers, and Consultants :

under Section 16-1 1 5C
of the Public Utilities Act.

APPLICATION AMENDMENT

Better cost control, LLC ("Applicant"), hereby amends its application in response to the
requests from Elizabeth A. Rolando, Chief Clerk.

CoMMENT 1: The Code of Conduct in the original application was based on a
previous version of the ABC application. Applicant commits to comply
with the Code of Conduct Section 454.90, as amended.

Cooe or Coruoucr [SEcIoN 454.90]

12. Applicant certifies that it shall:

a) Disclose in plain language in writing the nature of the services offered bv the
ABC;

b) Prior to the customer signing a contract, disclose that they are not employed by
the electric utility operating in the applicable service territory;

c) Disclose in plain language in writing to all persons it solicits the total price per
kilowatt-hour, and the total anticipated cost, inclusive of all fees or commissions
received by the licensee, to be paid by the customer over the period of the
proposed underlying customer contract. In the event a person or entity required
to be licensed pursuant to this Part uses an electric supply usage estimate for a
particular customer, the person or entity required to be licensed pursuant to this
Part must use the same electric supply usage estimate for all service offers it
presents to that particular customer;

d) Any disclosure required by subsection (c) must be made prior to entering into the
contract and signed by the customer;

e) Disclose if applicable, to all customers, prior to the customer signing a contract
the fact that they will be receiving compensation from the supplier;

0 Not hold itself out as independent or unaffiliated with any RES, or both, or use
words calculated to give that impression, unless the person or entity offering



service under Section 16- l 15C of the Act has no contractual relationship with
any RES or its affiliates regarding retail electric service in lllinois:

Not utilize false, misleading, materially inaccurate, defamatory or otheruvise
deceptive language or materials in the soliciting or providing of its services;

Maintain copies of all marketing materials disseminated to third parties for a
period of not less than three years;

Maintain copies of all disclosure statements required in subsections (a) and (b)
for a period of not less than three years;

Not present electricity pricing information in a manner that favors one supplier
over another, unless a valid pricing comparison is made utilizing all relevant
costs and terms; and

Comply with the requirements of Sections 2EE,2FF,2GG and 2HH of the
99I.!T9, Frqud a1d Deceptive Business practices Act [81S |LCS 505/2EE,
2FF, 2GG and 2HHl.

Gomuerr 2: The organizational chart of the Applicant identifying the persons who
are being used to meet the requirements of part 454.60(alis as iollows:

steve Garson has been a licensed electricity and natural gas broker since 2002, with initial
licensing in the state of Massachusetts. He also has been trained and certified by the
Association of Energy Engineers with a certificate in Energy procurement and Hedging.

s)

h)

Steve Garson
Managing Member

Jessie Hagger
Project Manager

Richard Perris
Software Developer

(contractor)



CoMMEN.T 3_:. The language on the Surety Bond from Western Surety Company
shall be revised per the sample ABC permit bond on the Commission'swe6
site. The revised language is aftached with a replacement bond from
Washington International Insurance Company, using the specified language.

WHEREFORE, Applicant requests that the Commission grant its application for licensure as an

agent, broker, or consultant to engage in the procurement or sale of retail electricity supply for
third parties.

Respectfully submitted,

Better Cost , LLC

Managing Member

Jeff Fraser
Fraser and Galanopoulis
2276 Washington St
Newton, MA 02462
lel: 617-795-0321

By:



WASHINGTON INTERNATIONAL I PERMIT BOND
INSURANCE COMPANY

d75 NORTH MARTINGALE ROAD. S#850
IL 60173

BOND NUItiBER: 91/14906

KNOW ALL MEN BY THESE PRESENTg

THAT WE, Eeffer Cost Control, LLC, 2274 Washingbn Street, Newton, MA 0?.462
as Principal, and WASHINGTON INTERNATIONAL INSURANCE COMPANY, a corporation duly
incorporated under the laws of the Stale of New Hampshire, and authorized to do business in the
Stafe of ,rrinois, as Surety, are held and firmly bound unto lhe people ot ttre Slate of lllinois
in the penal sum of F&e Thousand and no/100th ($5,000.00) Dotlars, for the payment of which we hereby
bind ourselves, or heirs, executors and administrators, jointly and severally by these presents.

THE CONDITIONS OFTHIS BOND ARE SUCH, that the said Principal has applied for a license or is about
to be granted a license or permit to do business to operate as. Relai, Electric ABC (Agent, Brokar or
Consultant) under 220 ILCS g1&115C and is required to execub this bond under 83 l inois Adminhtrativa
Code PsIt 454.80 by the Obligae in accordance Mth the rcquirements of the ordinance of said Ratai/
Electrb ABC and has agreed to hold said Retail Elecutc ABC harmless from any damage by reason of
his/her engaging in said business.

NOW, THEREFORE, if said Principat shalt faithtu{y perform all the dut'res of Retari/ Hectic ABC
according to the requirements of the ordinance of said Retarl E eclnb ABC and protect said. Feta,7 E ectnb
ABC from any damag€ as hereinbefore stated, thed this obligation shall be null and void; otherwise to
remaln in full force and effect.

This bond may be terminated as to future acts of the Principal upon thirty (30) days written notice by the
Suret$ said notice to be sent to 527 East Capitol Avenue, Spinglield, l inois 62701 of lhe aforesaid.

This bond becomes efiective on Februaty 7, 2012, br a pe od ending on Februaty t, 2013.

DATED: June 7.2012

WASHINGTON INTERNATIONAL INSURANCE



NAS SURETY GROUP

NORTH AMERICAN SPEC}ALTY TNSURANCE COMPA}.IY
WASHINGTON INTERNATIONAL INSURANCE COMPANY

GENERAL FOWER OF ATTORNEY

KNOW ALL MEN BY TIIESE PRESENTS, TILAT Norlh Amcricnn Spcciolty ln.sur-ancc Conrp&ry, a corporstion duly organizcd and cxisting under
htrs of thc Shtc ofNew Hampshire, .nd having ils principd oflicE io tl|c City ofMonch6tcr,New l{unpshire, lnd Wlshingbn tnlcmltbn0l
lnsursr|cc Com!!ny, a corporation organized ond existing urder dc lq*B oflhc St.tc ofNerv llsmFdlitr ond haring ils Finclpal of,ics in orc City of
t"tu'ou'*'t'uno'" 

"o"n 
oo"'*'ot '*"' *l'.'fJlrTtllilJutr 

-. "o*.,o 
n ,.roMr,soN

.IOINTLY OR SSVERALLY

It! kue md lawful Atlomet(s).io-flcl lo make, crecule, sed ad drlivcr, for snd on ils bchdlf.nd &! its ocl and dcc4 boods oa ofier Nritings
obligdtory in tbs oslurc of! bond on bclurlfofclch ofsoid Compsnies, 0s sur€ti, on codtncB ofsur€tyshlp cs ore or may be requhcd or permittcd by
low, rcguhtion, contract or othcrwise, p.ovldcd thol. no bond o. undertdiirg or co[lract or sur€t]ship gxcc{ted undcr this ooti$rily sllsll cxceld tlc*unt ot' a,*" tttt,o* (tt

, This Powe. ofAltomey is gmntcd and is signed by ficsimile undcrond by 0rc ludrodty otthe following Resohtions sdoptcd by the Bodds of
Dircclors ofbotft No.f! Aflcrican SFcielty lnsorance Complny aDd Wtshington lr emationsl ln$irarce Compdny !t meetingsduly c{lled and hetd
on lhc 2{'ofMarch m00:

"RESOLVED, th.t any two ofthe Prcsidcnts, any Managing Direuot, my Scnio! Vicc P,rsident, any Vice Presiden! lrrly Assistart Vicc Prcsiden!
drc SccrEbry or otry Assislanl Sccretlt)' bc, snd .5ch or any ofdrcm hcrrby k authorizcd to excc.ute r Porwr ofAromcy qualirying thc 0ttomey n0mcd
in the givcn Powcr olAttomcy 10 cxecutc on behllfof{E Cory)ory bords, uodeJt kings snd lll conuacts ofsurcty, ond that cach or any ofthdm
hcr€by is othorized to sttcst to the excootion ofdny such Po$er ofAttomey snd to o(todt fiercin thc sed ofthc Compaly; and it is

FURTI{ER RESOLVED, lh[t drc signtturc ofsuch officcrs ud tlrc scal ofthe Compony may bc oftxcd to ary such powcr ofAttonrcy or ro my
crrtificolc n:loting |llcrcto by l0csinilc, snd sny sltch Po\rrcr of Attomcy or ccriilicatc b€sring such facsinih signoiurcs or fdcsimile sell shdl be
biDding upon drc Compony when so oflucd orld in drc futun M$ rcB,ard lo lny bood, undertaliing or contr0d ofsurrrt to rvhich il is at&ched..'

u, 2-;14'---
o.dc rL [rt{... &rc vt tFi&ra.t$,ut/qh httndbrd km CtErdt

& \lB tn,|t|..! dll.ni AE Lo SF.lJrr lrrd(r Cdlilt

lN WIINESS WHEREOF, Nortlt Arncrican Spccitiry Insursncc Compmy lnd Washington [ntemnlional Insur6nce Cotrlpany hsvc cdused lhei.
omcill sc0ls to bc hcre uno o{Iixed und tlrcsc prcscnb ro bc sigred by rh€ir rutllorl?td omcers lhis]jl!_day of Septc'mbcr . 20.!.!_.

Nonh Amrridtr SIc.hla!' lnru rc. €oopso!'
lvrshirgtdr lotcltt{tionol ld![tlrncc Comp|try

Sltrtc of llinois
County ofcook ss:

on this ]j! doy of septcmbc' . 20-!L bcbre me, 0 Nohry Public p€rsonolly sppesrct srcvcn p- Andcrson , president and cEO of
Washinglon lntentatioral lnsudnrc Company s'ld Scnior vicc President ofNorth Amcficar specialty Insurrnce Comp&ry snd Dtvid M. Lavmm ,
Senior Vics Prcsidenl olwoshington Inter ll.ional Insuiirq. Compsny lnd Vice Prcsident ofilorth Americon S6ciaity l-nsrrooceTffipany,
peNonllly LTotln to ms, lvho bcing by mc duly srvom, ocknowlgdgcd lhot lhey siBncd lhc ohovc Po\wr ofAnomey lsofficcrs of nnd
ockrlowlEdgcd ssftl inslnrmeot to bc thc volunhry act ond deed oftheir rcspcctive complnics.

FtIlsErt
0.!,i. rctso.|

iourtilrc-g rEcutffi
||'COllsDrA'lBmrZ

I, Jrmcs A-.qamenler , the duly clecled Arsistant Secrc(arv ofNorth Ameaicon Spccialty Insurance Compony dfid Wsshingl.on
lntemdioml lns1|mmc Compr!|y, do hcrcby ccrriry thdt the 0bovc ood foregoing is o truc and comct copy of r Porver ofAiromcy given by iaid North
Amcticsn Specialty Insurancc Compdny and Woshingtor Intemrliorlal lnsllloncc Company, \vhich is stiil in iutl fo.ot and effect.-

lN WllllESS WHEREOF, I lrqrc s€t ny hond lnd amxcd ths scols ofrlle Co.npenics fiis _Z!L day of June . 20_13_.

q***."a,.6-
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s!'!r r. a.4'.4 r€r&;l.d.,EG.dF ffi;?F@;E;;;E-Ge cor-r
&56h.Vt +tElrld.liato rtlrlor SFc|.lt tBrnn CrF t

D, Jill Nekoq Not..y Poblic



VERIFICATION

STATE OF MASSACHUSETTS)
COUNTY OF MIDDLESEX)

Steve Garson, being first duly sworn, deposes and says that he is the Managing

Member [ofl Better Cost Control, LLC; that he/she has read the foregoing Application of Better

Cost Control, LLC, and all of the attachments accompanying and refened to within the

Application; and that the statements contained in the Application and the attachments are true,

Subscribed and sworn to before me

day of June, 2012.

Fmi},l;:e,iH*'-":,"fi,::my*:";il*



CERTIFICATE OF SERVICE

STATE OF MASSACHUSETTS)
COUNTY OF MIDDLESEX)

Steve Garson, being first duly sworn, deposes and says that he has served a copy of

this Application Amendment to the following parties:

AL Judge Albers, , lllinois Commerce Commission, S2T E. Capitol Ave.,
Springfield, !L62701

Phil Hardas, ALJ's Assistant, lllinois Commerce Commission, 527 E. Capitol Ave..
Springfield, !L62701

Greg Rockrohr, ALJ's Assistant, lllinois Commerce Commission, 527 E. Capitol Ave.,
Springfield, lL62701

Elizabeth A. Rolando, Chief Clerk, lllinois Commerce Commission, S2T E. Capitol Ave.,
Springfield, lL62701

Subscribed and sworn to before me

olory Publlc

Mv Commk!lon Erpl.oj
Jqnlotv 26, 2016


