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Customer Service Canter

My Bibs and Payments

My Account Details

Pay Now

Billing Options & Programs
Payment Options & Assistance
Electric Choice

Agent Designation

Energy Efficiency

My Service

Start or Stop 55 rvics
ChangelCancel Service Order
Report Outage Online Check
QOutage Status Online Outage
Center HlinpisOutags.com

My Onfine Account

Change Password

Change Sscet Q & A
AcidiRemora Accounts
Update Phone & Email
Update Ming Address

EXHIBIT “A”

Amerearh Corporate Home Abort M~eren Tinots Media Careers Contactus  Search .
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Customer Service CenMr My Home My Business ily Community Busina® Partners

FAQs - Start, s1.,, Move

Service information for residential customers

Start Service

$~eduie
Stop Service
Transfer Setvice

» What do !'hew to do before [ Wm on semoe?
Service: The electriaty roust be burred o before Mheren ran Wm on your natural gas serrate

Electric Servioz: h nest cases, you do rod have to do anything. For saley reasons. tinware requests that you have
your main Weaker In Me "W position: or your melh fuse pulied prior to connection of service. Fahme to do so mey
delay terning on secvice.

Haw do 1 get my power Wmed_on™ You can appy for elactric and gee servios oche. You will nead pee following
Information to apply for service:

: BHRRYARUNIRME e

+ Home phone number
» P temate phone nurh,ber (H applicable)
= Spdal Security Number
« Name of Spouse (If applicable)
» Employer
« Wailing address, if different than the service address
. Effective date you would like the service to be Wined on

w
Wined on

. rdon';_have a Soaal Servnty Number Can I stll request service ontuhe?
11V need postive identiication in the famm of a Sodial Security Nurthber to open an Anheren airhole a00ount in your name
online- £ nheren 5 requiires this krfortthatian to proMd our oustomhers from samosa/ ads d identification fraud.

% you da nil have a Soaal Securtty Nurtier, please call your Amerce /Boole Customer Contact Center to anarge for proof
of identification to establish service.

« The address where 1w n to rum ors service rags res both electric and paybuat service hOm.,. _NnBCen  iiinWs. Can
I use the Ameren wehsite to Wm on r y service’
Yes, you can start both services by using the online options. See our Stara S t 0 4 Move section,

Who[ do I need to know about how to enter a service address? Use
the following Sips for entering a service address:

s Spell out all abbreviated words (e.g.. Saint Louis).

= |is not necessary to use punctuation marks or apPs rophes (e.g., O Falion).

« ZIP Codes shoukd be five digits (e.g., 63116. 63017).

= To help identify the location you are moving into, you ran always enter the eight dharacter Amererh roster number if
you are not sure of the address or for rural addresses that don't have conventional street addresses.

s The United States Postal SMVice provides a helpful web site to check service addresses: wivivusps_com.

o | moved in several days ago and forgot to lum on service in hir~narnc _Ihhat n 1 do?
Please toobed your Mberen tingia Customer Contact Center,

«  When will server be platted to ry name?
We wil make every eRort to have servioe placed to your name on the dale stated o your confsmation. Shouid an
emergency situation ocour, your service will begin as soon as possible,

«  Are there any arcunstances that would prevent my sernce order from be,ng proressed|
We wit! do everything we can to provide you service on the date requested. however, if t here should be a problem with
the weh site, If w esergency situation ocsus (e.g., suds as storm outage repairs, or gas emergency), Your order may
be delayed,

. 1am requesting to start gas servile with Amerce Ilinois; N/IL Ouu _also light_n pilot ight?
Arrheren Nkrola wit Tight the pllot tight at the Floors & the initlet connect request. However, for sally reasons, if there have
been new gas applonoes instalied or recency repaired. Mharen Itinole wii only urdock the gas and chedk for proper
installation and the installing contractor or designee will need to Tight appliances.

+ | need P change some informetton on my order What should i do?

You ®n update your order onfine provided YOou oginay Pldced the order phone. If you did nit originally place your
orter online, please contact the Anrerarh Tinols Gustomer _ Contact Center.
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» Lhave a business. May | use winy ameryn mm lo subrrdt a request fgr service?
1V the presont time, the online request for service is b rresidential customers only. Please contact the Puforen Alincis

Customer_ Conlacl Cantar to start service.
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