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Customer Service Canter 

My BIbs and Payments 
My Account Details 
Pay Now 
Billing Options & Programs 
Payment OptiOns & Assistance 
Electric Choice 
Agent Designation 
Energy Efficiency 

My Service 
Start or Stop Ss rvIcs 
Changelcancel Service Order 
Report Outage Online Check 
Outage stahls Online Outage 
Center llllnoisOutaps.com 

MyOnllne_ 
Change Password 
Change Ssc:mt Q & A 
AoidlRemora Accounts 
Update Phone & Email 
Update Mllng Address 

o 

EXHIBIT "A" 
Amerearh Corporate Home Abort M-eren Ill00ts - Contactu, ....... 

FOCUSED ENERGY 

Customer Service CenMr My Home My Business ily Community BusinaP Partners 

FAQs - Start,s t, p, Move 
Service information for residential customers 

Stop Service 

Transfer Setvlce 

• What d9. I hew tQ r;tQ ~fore { WlJl Q!I. semoe? 
Service: 1be eIadrtaIf roust be burred on before Mheren ran Wm on yow natural gas serrate. 

EkIcbic SeMoe: h nestc:aees, you do rod have to do anything. FoI SiI[ey reasons. tmware requeIIs that you have 
your .... W .... 1n Me OW position or yow meIh fuse pulled prtor to........ ". of senIce. FIIIne to do so rrey 
delay tcrnlng on ...... 

!::!.i!:)'!.QQ..lget my power Wmed .. on·· You C3i IiPPfforeledricMd gee-w.oche. You wi! need pee ~ 
._ ... aliew. to apply for-** 

MMW 

• Home phone number 
• P temate phone num,ber (H appIk:able) 

SocIal Security Number 
Name of Spouse (If applicable) 
Employer 

Wined on 

Wailing address, If dif'f"erent than the service address 
Effective date you would HIre the service to be WIned on 

rdon';_ have a Soaal Servnty Number can I stili request service ontuhe? 
11Veneed pCIIIItIIIelda ............. thefannd a Social Seariy Pbthbertoapen_ Anherenalrholeaooount .. .,.,... name 
online- P nneren 5 I'E!qIjres this Iu row tt;lratia .. to proMd OU'" .. • ,iI ... from sa .... / ads d IdadUkallui. hucL 

• you. nil have aSoaalSecurtty Nuntier, please call your Amerce/Bode r::!).<;tomer Contact Centertoanargeforproof 
of idei.tlfIc:atIon to establish M!I'VIce. 

TI!~.,addresa where I IV hi to rum ors service rags res both electflc and Dltbual service hOm NnBCen lli~ 
I use the Ameren website to Wm on r y service' 
Yes, you can start both senricea by using the online options. See our Stara S t 0 'l Move section. 

Wb9.Lrutl.JL~ to know about how ill enter a service i!..d..dressZ Use 
the fallowing Sips for entering a 8ei'Yk:e address: 

Spell out all abbreviated words (e.g .. Sa!nt Lou!s). 

lis not necessary to use punctuatiOn marks Of api's rophes (e.g" 0 fallon). 
ZIP Codes should be five digits (e.g., 63116. 63017). 
To help Identify the location you are moving into, you ran always erne- the eight dharacter Amererh roster number if 
you are not sure of the address Of for rural addresses that don't have conventional street addresses. 
The United States Postal SMVICe provides a helpful web site to check service addresses: iYl\IIvUSPS3X)ffi. 

I moved in severa! days ago and forgot to lum on service in hlr~narnc _Ihhat n I do? 

Please tooted your Mheren 1IInoia Customer ContacLc~m~r-, 

When will server be platted to ny name? 
We wi. makeeveryeRarttohne8'¥lceplacedto your name on the dale stated or! yourconfsmatlcn. Shook! an 
emergency SitUaHon ocwr, your service will begin as soon as possible. 

Are there any arcunstances that would prevent my sernce order fmm...be,ng proressedl 
we will do~ we ~ toprowlde you servk:eon the date requested. hCJiwiewr. 1ft here should be a problem with the.., site,.lfwaakiUU4, sItuatIonoceus (e.g., suds as stonn outage repairs, or 181 6 ... ga4,), Yourorder' may bo_. 
I am requesting to start gas servile with Amerce Ilinois. N/II,oUU _also light_n pilot Ight? 

Arrheren NaGIa wltTlQhttr.e pilot tight at the Floors a the initiet connect request. However, for sa lIy reasons, if there have 
......... PI LIS .... 1nstaIed or recency repahcL Mharen IthIIa wll only unlock the gas and check for proper 
InsIaIIatIon and the InStalling contractor or designee will need to Tight aPPliances. 

• I need P change,some mformetton on my order 'Mlil.t.2!lo..Y.!d.ldo? 
You ®II updateyour Ofderonlne provided you ____ placed the order phone. If you did nil originally place your 
order online, please oontact the .Anrerarh IIinoIs Gustomer C00tact Center. 

• 
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• Lh<lvttnJ':!!:ii.o.!!'§lL .. .M!!Y.!..Y~U~!c.~!. .!!.m9L~!D. mm !Q ~ubrrQ! ~ f!&Yru~ fgr service? 
'" lhe pnIIIGnt ...... thlJonine naquHl foreervk:e .. b rresiclantiel CUIIOmarS only .. Please contact the.,."..., AHn::I& 
Customer._ !:!.illl1§fLC.!!ote{ to $tart service. 
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