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\\.llllOlS CO\Al.lt.RCt. CO\\\i.sSIO FORMAL COMPLAINT 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois G27D1 

For Commission Use [)nly: 

Case: \1 ~D3~?J 

Onr~luAl r1n:fn· 

Regarding a complaint by (Person making the complaint): Pastor Kurt Swan on Behalf of Penson Temple Church 

Against (Utility name): .....;C<.!o.!!.m!.!JE5Cd"--____________________________ _ 

As to (Reason for complaint) Enormous outstanding bill amount due to error in processing meter information by ComEd 

and being told that the reason being, they were unable to access our meter. That reason being absolutely inaccurate. 

in _----"C"'h"'ic""a"'g"'o ________ ,"linois. 

T[) THE ILLlN[)IS C[)MMERCE C[)MMISSI[)N, SPRINGFIEL[), ILLlN[)IS: 

My complete mailing address is {include City) 8608S.SummitAvenue,Chicago,IL 60620 

The service address that I am complaining about is 8608 S. Summit Avenue, Chicago, IL 60620 

My home telephone is LZZLl 476-2949 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [~1203-1342 
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My e·mail address is pensontemple@att net I will accept documents by electronic means (e-mail) DYes Ii] No 

(Full name of utility company) ComEd an Exelon Company (respondent) is a public utility and is subject 
to the provisions of the IIlinois-~uoiic iJtilities Act. 

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint. 

The initial reason and ambiguity for the extreme bill in the amount of $4,477.98 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

DYes IXJ No 

DYes ~No 



· ' 

Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please include time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. 
1) March 9. 2012: Received letter stating that a ComEd field rep. was at our address in April 2010 and reported that 

we had not been bill for the electricity that ComEd was recording on the meter. 
2) March 19.2012: Phone call with ComEd to discuss matter and was told that we were being back billed because the 

field rep was unable to access our meters. Even though they typically call to set up an appointment. 
3) The Church is being told conflicting stories by ComEd and we simply don't have the money to pay the bill. 
4) We did not create the problem as they suggest and I believe the church deserves at least honesty from ComEdo 
5) Bill in the amount of $4,477.98 

Please clearly state what you want the Commission to do in this ~ase: 
Waive the entire bill amount or reduce the bill drastically to an affordable payment for a 
small congregation to not need a payment plan at all. 

NOTICE: If personal information (su~h as a so~ial se~urity number Dr a bank a~~ount number) is ~ontained in this ~omplaint form Dr provided later in this 
proceeding. you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information (Socia! Security Numher: 
Drivers License Number: Nemca! Records, etc.) contained in tire pubbc copy slrould be obscured or removed from tire document prior to its 
suhmission to tire Clrief Clerk's office. Any personal information contained in tire confidential copy slrould remain legible. If personal information 
is provided in your publi~ ~opy, be advised that it will be available on the internet through the Commission's e-Do~ket website. The ~onfidential copy of any 
filing you make, however, will only be available to Commission employees. If you file both a publi~ and ~onfidential version of a do~ument. clearly mark them 
as su~h. 

Today's Date: 5/14/2012 
(Month, day, year) 

Complainant's Signature: I!,.,:d L.- f:. s:TP ,e: 
, J 

If an attorney will represent you, please give the attorney's name. address, telephone number, and e-mail address. 

When you finish filling out this ~omplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
include one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIACATIDN 
A notary publi~ must witness the ~ompletion of this part of the form. 

I. Penson Temple Church, by: Pastor Kurt Swan ,Complainant. first being duly sworn, say that I have read the above petition and know 
what it says, The ~ontents of this petit~on are true to the best of my knowledge, 

~L<--e~ 
compl~inant's Sign8{ure 

ibed and sworn! affirmed to before me on (month, day, year) _-" 5·.-.L----'I---'--</.---"2-=:D,,-,I-,2.-=-l:_;;;;;;;~~,,,","""""''''''''''''''Y) 
~ OFFICIAL Sq~~TARY SEAL) 

BRIDGET A WHliE 
NOTARY PUBLIC - STATE OF ILLINOIS 
MY COMMISSION EXPIRES:07122112 

NOTE: Failure to answer all of the questions on this form may result in this form being returned ~witlitn:;;o::iut~p?iroll!c~es~';IIImr"y" --;;;;;~~.,J 

Icc207/07 


