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Regarding a complaint by (Persan making the complaint): ~ Pastor Kurt Swan on Behalf of Penson Temple Church

Against {Utility name): ComEd

As to (Reasan for complaint) _ Enermous outstanding bill amount due to error in processing meter information by ComEd

and being told that the reason being, they were unable to access our meter. That reason being absolutely inaccurate.
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TOTHE ILLINDIS COMMERCE COMMiSSION, SPRINGFIELD, ILLINDIS:

My eomplete mailing address is (include City) 8608 S. Summit Avenue, Chicago, IL 60620

The service address that | am complaining aboutis _ 8608 S. Summit Avenue, Chicago, IL 60620

My home telephane is (7731 476-2049

Between B:30 AM. and 5:00 P.M. weekdays, | can be reached at [ 312 ]203-1342

My e-mail address is _pensontemple@att net | will accept documents by electranic means (e-mail) [_] Yes [x]Ha
{Full name of utility company) _ComEd an Exelon Company (rt_zspunden't) JS a public u}ilitv and is suhjgl:t

to the provisions of the lllingis-Pubiic Gtilities Act.

In the space below., list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.

The initial reason and ambiguity for the extreme bill in the amount of $4,477.98

Have you cantacted the Consumer Services Division of the [llinois Commeree Commission about your camplaint? [ Yes No

Has your complaint filed with that office been clased? Cves KJHo




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an

extra sheet of paper if needed. '

1) March 8, 2012: Received letter stating that a ComEd field rep. was at our address in April 2010 and reported that
we had not been bill for the electricity that ComEd was recording on the meter.

2} March 19, 2012: Phone call with ComEd to discuss matter and was told that we were being back billed because the
field rep was unable 1o access our meters. Even though they typically call to set up an appointment.

3) The Church is being told conflicting stories by ComEd and we simply don't have the money to pay the bill.

4) We did not create the problem as they suggest and | believe the church deserves at ieast honesty from ComEd.

5) Bill in the amount of $4,477.98

Please clearly state what you want the Commission ta da in this case:
Waive the entire bill amount or reduce the bill drastically to an affordable payment for a

small congregation to not need a payment plan at all.

NDTICE: If personal information (such as a social security number ar a bank account number) is contained in this complaint farm or provided later in this
proceeding, you should submit both a public copy end a confidential copy of the ducument. Amy personal infarmation (Social Security Number,
Drivar’s License Number, Medical Recards, etc.) contained in the public copy shauld be ohscured or remaved from the document prior 1o its
submission ta the Chief Llerk s office. Any parsonal infarmation contained in the confidential copy should remain legible. |l personal information
is provided in your public copy. be advised that it will be availahle on the intermet through the Commission's e-Docket website. The confidential copy of any
filing you make. however. will only be available to Commission employees. If you file both a public and canfidential version of a document, clearly mark them

as such.

Today's Date: _5/14/2012 Complainant's Signature; gg"-;gﬂ 4 gz j g (3 QL7 £

{Month, day, year)

If an attorney will represent you, please giva the attorney's name, address, telephone number, and e-mail address.

When yau finish filling aut this complaint farm, you need to file the original with the Commission's Chief Clerk. When fiing the original complaint, be sure to
include ane copy of the original complaint for each utility company complained about (referced to as respondents).

VERIFICATION
A nntary public must witness the completion of this part of the farm.

|, Penson Temple Church, by: Pastor Kurt Swan _ Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The contents of this petition are true to the best of my knowledge.

L Lot

Complainant's Signafure

Subscribed and sworn/affirmed ta before me an (month, day. year} S-1Y-2042 .
m _ OFFICIAL §
28 (3 : BRIDGET A wHFIARY SEAL

Signatum' Nutary{f}hlin. A NOTARY PUBLIC . STATE OF ILLINOIS
MY COMMISSION EXPIRES: 07122112

NOTE: Failure to answer all of the questions on this form may result in this farm being returned without procesginy’
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