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1011 I~AY I b I P :2: @ 
('HIEF CLERI,'S OFFICE 

.......•................• ..! .............................................................................. . 

Regarding a ~omplaint by (Person making the complaint): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 1i27D1 

For Commission Use Dnly: 

Case: ~ cn ~ - 0 "%1 

12-03~ 
()fUGINAL 

Against (Utility name): __ ..L)\)-'-!.\_; _Q-=--u_{'--____________________ _ 

As to (Reason for complaint) g?['/-i.t..{ if -:z:: /J("<ke Af\I, If II .. o}) 02:6t! D, ll. 
; cJ 

mIt .b,)! it.,f'.;r.-f?J k 8fi{r-~e. {YL'f n..;.s6~ /:-Lf",ICd ft'Yd 

/.;JrrJ -10 Id be need b PKf 4 SOu + A<.~-k..... A r -fV-...e 

in __________ ,llIinois. 

TD THE ILLINDIS CDMMERCE CDMMISSIDN. SPRINGFIELD. ILLINDlS: 

My complete mailing address is (include City) I )'7 cf 
(l At CJUI1. H 0' J.y 

lJ/. -.c:L bY-{o 9 
/ 

1/ ' . \;:, ~~, 
The service address that I am complaining about is I> '7 '-f r--e.('. \ ~r -fI....- ar; C A(y, e"'-J.c- '-. (l-:j IL ' 

My home telephone is [( () 81 G. 3 5 - <:> ? S7f 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ __ 1 ____ _ 

My e·mail address is -X"'~i\- rr- ~<:: S @ j rr-,..; t • ~ ~r-- I will a~~ept documents by ele~tronic means (e-mail).MVes D No 

(Full name of utility company) -;:-:--;:-:,;-"N...,c-'-;-C_L>_J _____________ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities A~t. 

In the s ace below. list the specific se~tion of the law. Commission rul 

Has your ~omplaint filed with that olli~e been closed? 

Ves D No 

DVes ~ 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amou.nts involved with your qomplain,t'. -U;!ian( . 
extra sheet of paper if needed. b \ ! F 1 (0 I W 7 {;,. U 0 1 '7 + 0 0 h Ie? VI r . if e: . 4r~ 
~ e.. 9 -IT'S [, -t d C. tA ("c ~ A-r¥J c:..A 11 \~ A~o!rd It- v--ef-+VJ1t eM 

V\I/)9. ch<.C¥-- 6 ['7 cu r<.V).J,qAS btll<'EJ'A--7 vuWifA-\f=' ~700 .A M oV\{--t-h~ \\7+ W\g \0\(\ vitti ( Ill) d e-r-.ttl -t-V\~ &fl 
°V(AS I/Ifl...ve...'f' '7~~L \~V\[Vl1-T-(j)vs+r~( +-h~very Vl(g~ 

/7 kit\. --e. 0 -e 9 (" 
'0 I ~\ ~r-DYYl . 
~ r\\"" 1_( It ')0 w, C 74:: IJ 

Please clearly state what you want the Commission to do in this ca{e: V\ V) /Vrca r cj-A "7 \'7 I d ~ "} 00 ( 
D t <; VJ ~'t~ ~~ ~K « ~ ~ \~tf\. f 0 \-t -e.r '-.0 cr f-o{l11 ·e'Xj \.J h ~ V' Wz,~ 

NonCE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this :.£.1 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Numoer, 
Driver's License Numoer, Medical Hecortfs, etc.) contained in the puolic copy should oe ooscured Dr removed from the document prior to its 
suomission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legiole. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e·Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document clearly mark them 
as such. 

Today's Date: _---'4'::'/'----:-3-:-°---', ("--,I_'L-_____ _ 
(Month. day. year) 

Complainant's Signature: ~~ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. SO))l) moM -:\lack.so 0 . Complainant first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

~~ 
Complainant's Signature 

Subscribed and sworn/affirmed to before me on (month. day. year) _-.l:UU4-.l.?+---.S.f)Qi,O!JILd-,~_~ __ ~~~~~:;~-1 

~ 
"OFFICIAL SEA\!' 

dtA!. N_~OO~~III~nOiS 
Signature. NotaYv~ --= M ~~t;,~ission E~ ires July 22, 2013 

NOTE: failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 



~(L 
' " 0 11 C!r 5e 

(V\AY 0../ d- ~DI:L -03G6( .. 

s= I Q.w Id )AJ::;c;of1 1 hu 1M: A cI · 
e>F C; 0 hHVV1,+fA JA-L ~ SO;) ;-tfl *'--

rY\~dlA+{Oh+A-k-'C P!ltc:z In 

Ch IC~OI L( II VloC'5~ 


